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MAHUNYNAUUA C PA3HbIX CTOPOH

(emecmo esedeHusl)

«# paboTato rnaBHbIM pPefakTOpPOM perMoHanbHOro TeneBuaeHus. HegaBHO MHe CpoYHO nMoHagobwunack ogHa M3 yxe
npoLeawmnx B adupe nepefay: XoTenocb OCBEXNUTb B NAMSTU HEKOTOPbIE AeTanu, YToObl HE MOMYYUIOCh Pa3HOUTEHNNA. ..
3axoxy B CTyaMO U OOBACHSD, YTO MHe TpebyeTcs, pexuccepy, KOTopasi B 9TO BpeMsi 3aHUManach JIMYHbIMKU Aeramu.
IMOHATHO, YTO e He XOTeNOoCh Pa3biCKUBATb HY)XHYIO MHE MIEHKY, MOSTOMY OHa caernarna Buf, YTO HMYero nogobHoro He
noMHUT. A npobyo obbACHWUTL, 0 YeM Obina Ta nepedaya. Pexuccep Bce Tak e MpogoskaeT «He MoHumatby. He
caepxanca — 4to-To rpyboe ckasan en v Bbiwen.

B Kopuaope 3rocTb OTXIbIHYNAa U MHE B FOfIOBY MpuLUa BenukonenHas naesi. 3axoxy B OTAEN pedakTopoB U kak Obl HM K
KOMy He obpallasach, roBOpH, YTO HEAABHO Y HAc B adumpe npoluna Hennoxas nepegada o... Hago nocMoTpeTb, MOXHO
NN ee Ha KOHKYpC MpeAcTaBuTb. ABTOP 3TOW Mepedaymn 4yTb He CpbiBaeTcs € MecTa: «3To mosa nepepada. Cenvac
npuHecy.» He ycnen kodge cebe NpurotoBUTb — NieHka yxxe bbina y MeHst Ha cTone.»

UcTopusi, onmcaHHaa paboTHMKOM TeneBUOEHUS, NpUmedaTeribHa TeM, YTO B HEl OAMH U TOT XXe YEeNOBEK B TeYeHue
KOPOTKOro BpeMeHM nobbiBan B ABYX CUTyaUUsX, COOEPXKALLMX YCMELUHY0 MaHunynaumio. PasHyuua nywb B TOM, YTO B
NepBOW OH OKa3aricsi NoTePreBLLEN CTOPOHOW, a BO BTOPOW caMm NpeBpaTurcsa B MaHunynsatopa.

MaHunynsTop u ero xepTBa — OCHOBHblE ponu, 6e3 KOTOPbIX MaHUNynaunust He coctontcsi. COOTBETCTBEHHO, Y MOAXOAbI
K MaHunynauum y aTux asoux OyayT pasnuyHbl... OgHako, ecnu pna peanusauum MaHUnynsTMBHOMO BO3L4ENCTBUS
OOCTaTOYHO yKa3aHHbIX ABYX MO3ULUIA, TO MPU PaCCMOTPEHUN MaHUNyNSALUMM KONMYECTBO TOYEK 3pEHUS yBEnM4MBaeTCs.



K nosuuusam maHvnynsatopa v KepTBbl, BKIIOYEHHbIX B MPOLECC B3auMoaencTeus, [ob6aBnseTcss MHOXECTBO BHELUHNUX. B
paccMmaTpvMBaeMOM KOHTEKCTE BblAenunm no3uumio Ncuxonora-uccnenoBartens, NCMXoTexHka u dunocodga-mopanmcra.
MpenoctaBnsio CNoBO BCEM, YbW NO3ULIMM TOMBKO YTO Bbiny ynoMaHyThl. Kaxabii N3 HUX NO-CBOEMY CMOXET OOBbSACHUTD,
3a4eM HanucaHa faHHas KHura.
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WTak, ncnxonor-uccnegoBarenb.

HauvnHaa c B. ByHnara, paspabatbiBaBllero pasgenbHo (U3MONOTMYECKYD MCUXOMOIMMI0 U MCUXONOMMI0 HapoaoB,
ncuxoriormdyeckass Hayka pasBuBanacb C ABYX MnaTgopm: CO CTOPOHbl OTAENBbHOW YerioBEYECKOW MNCUXUKA — B
WHOMBUOYaNbHOM acrnekTe, U CO CTOPOHblI KynbTypbl — B couuanbHoM acnekte. OQHOBPEMEHHO MPOUCXOAMUIIO UX
nocTeneHHoe cOMnMmkeHne, a CTblKk MEXAY HUMW HEPEAKO OKa3biBariCs OAHOW M3 Tovek pocta ncuxonormn. CoBpemeHHoe
COCTOsIHUE MHTepecyoLlen Hac obnacTn NoATBepXaaeT 3Ty MbICMb: B NOCNEAHNE roabl MHTEHCUBHO pa3pabaTtbiBanuchb
Kak ncmxonornsa obLleHusi, Tak U MNCUMXOMOrMsa NMYHOCTU, a Ha WX CTbike OBOHaxunacb ManouccnefoBaHHasi 30Ha,
cogepxalias TanHy ncuxonornyeckoro ezammoaencTeus. COOTBETCTBEHHO, MOXHO BbIAENUTb TPU BO3MOXHbBIX TOYKM
paccMoTpeHus.

Bo-nepBbix, MaHUNyNAuns MOXeT BbiTb paCCMOTPEHa Kak coLmanbHO-ncnxonorndyeckmin oeHomeH. OcHoBHbIE Npobnembl
NMPOUCTEKAIOT M3 BOMPOCOB: YTO Takoe MaHWMynsuus, KOrga oHa BO3HMKAET, AN KakuX Lenen Ucnonb3yeTcs, Npu Kaknx
ycnoBusx Haubonee OeWCTBEHHA, KaKOBbl NMPOM3BOAMMbIE €10 3(heKTbl, BOIMOXHA MM 3awuta OT MaHUNynsumu, Kak
nocrnegHas MoxeT OblTb OpraHm3oBaHa?

Bo-BTOpbIX, MaHMNynsuuWst npeacrtaBnsdeT coOOM y3en, B KOTOPOM CMMENUCb BaXHenwue npobrembl MCUXOnorum
BO3gencTBudA: npeobpasoBaHue nHGOpPMaUMK, Hanuune cunoBon 6opbbbl, MPOGMEMbI UCTMHA-NIOXb UM TalHOE-ABHOE,
OVHaMUKa MepeMeLleHns OTBETCTBEHHOCTW, W3MeHeHust ©OanaHca uWHTepecoB W gpyrve. Jlutepatypa no
NCUXONOrM4YeCKOMy BO3AENCTBUIO COOAEPKUT MHOXKECTBO MHTEPECHBLIX AMNUPUYECKMX NCCIIEA0BaHUA 1 HabnogeHun, ewle
XOYLUUX CBOEr0 TEOPETUYECKOTO OCMbICIIEHUS, BCKPbITUS 3aKOHOMEPHOCTEN, CTOALWMX 3a 3TUM MHoroobpasuem. EcTb
Hagexaa, 4YTo pelleHne naketa npobnemM NpUMEHUTENBHO K Ma-HUNYNATUBHOMY BO3OENCTBUIO A4aCT CPeACTBa peLueHus
nogobHbIX 3aay u Ans BCEro kpyra npobnem ncuxonorum Bo3aencTBuS.

W B-TpeTbUX, MHTEPEC K MEXaHM3MaM 3allMTbl OT MaHUNynsuMmM nepemellaetT Hac B 06racTb MCUXOMOMUMU JINYHOCTH,
MOCKOMbKY npegnonaraetT npucTanbHOE BHMMAaHWE K BHYTPUMNCUXM-YECKOW AOMHAMWUKE, CBS3AHHOW C mnpoueccamu
MPUHATUS PELUEHUIA, BHYTPUIMYHOCTHOW KOMMYHUKAUWEN, MHTErpaumen u guccoumaumen. MsyyeHme maHunynsuuun B
OaHHOM acnekTe BbICBEYMBAET HOBbIE rPaHN NpobnemMbl B3anMONEPEXOAOB MeXAY BHELLHEN U
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BHYTPEHHEN aKTMBHOCTbIO, CMellas npeaMeT WCCreaoBaHWsl B NITOCKOCTb OOLLEN NCMXONOrun.

Takum ob6pas3om, ulyvyeHne MaHunynsauMu 3atparvBaeT LUMPOKUA CMeKTp npobnem, HauuHas oT pyHOaMeHTanbHbIX
TeopeTnYeCcKnX 1 3aBepLuas NpuKNagHbIM1U U onucaTensHbIMU.

MpakTnyeckmit ncuxonor (4acTo Kak NCUXOTEXHUK).

Yxxe Gonee gecatn net Mbl ABNAEMCS CBUAETENAMU paHee HEBMAAHHOro AN OTEeYECTBEHHOM MCUMXOMOorMm npoiecca
aKTUBHOIO Y4acTUSA MCUXOJSIONOB B BbIMOSTHEHUN MPSIMbIX 3aKa30B «CO CTOPOHbI». B gononHeHune kK TpygHOYNoBUMOMY
coumanbHOMY 3akady [MCUMXOSIorM CTanu norydyaTb BMOSIHE KOHKPETHble (PMHAHCOBO MNOAKPENIEHHbIE 3asiBKM Ha
BbINOSIHEHNE PABOT, OTNMYUTENBHASA YepTa KOTOPbIX — OPraHM3oBaHHOE BO3OENCTBUE HA NIOOEN: rPynnoBbI€ TPEHWHIH,
rpynnoBasi ncuxotepanus, OenoBble Urpbl, oOy4yeHne MeTodam ynpaBneHus, genoBoro obuweHusa u T. n. Hanuuue
FOTOBbIX TEXHOMOMMA Takoro BO3AEWCTBMA CO34aeT BO3MOXHOCTb MCMOMBb30BaHUS WX W HecrneuuanucTamu.
MpousBoauMbIA 3TUMM TEXHOMOTMAMW MCUXOTEXHUYECKUA 3pdEKT co3gaeT y 3akas3yumka BrevaTreHue BbICOKON
npodeccroHanbHOM NOArOTOBKM UCMONMHUTENS-TEXHOMora. B pesynbTate TexHoNorus, HayaB CamMOCTOATENBHYH XU3Hb
Mo 3aKoHaM pblHKa, AOMyckaeT BO3MOXHOCTb CBOEro ynoTpebneHus Kak cpeacTBa AOCTWXKEHUS U HETYMaHHbIX Lienen.
Mpn Kakux yCrnoBUSAX TEXHONOMMsi NMCUMXOSTIOMMYECKOro BO3LENCTBUSI CTAHOBUTCA MaHWUMYMATUBHOW — BOMPOC, MOWCK
OTBETa Ha KOTOPLIN COCTaBMNsSET OAHY U3 3a4ay HacTosiLen paboTbl.

Hepeoko 1 cam ncuxonor — XO4YeT OH TOro WM HeT — CTaHOBUTCS HAeMHbIM MaHuUNynsiTopomM. OTO cry4vaeTtcs,
HanpuMMmep, Korga €My 3akasblBalT MNcuxoamarHoctmdeckoe obcnegoBaHne € TeM, 4YTOObl  yXKe  MPUHATOMY
agMUHUCTpaUMen pelweHnio npuaaTe Bu4 HayyHO (unu  ncmuxonorumdeckn) obocHosaHHoro. [logobHoe nopown
HabnogaeTca n Npy aTtTecTauumn KagpoB unv ooOpMUpPOBaHMN pe3epBa Ha PYKOBOAALLME OOIMKHOCTM — obcnenoBaHme
CTaHOBUTCA CpPEACTBOM OKa3aHus [aBfeHUs Ha MOO4YMHEHHBbIX WU [daxe CBeAEHWss CYETOB C  HEeYrogHbIMU.
MaHunynsaTMBHblIE HOTKM [OOBOJSIbHO YacTO CIbILIATCA Y)XXE B CaMOM 3anpoce 3aKa34yMKOB: Hay4dun ynpaensiTb, CKaXW Kak
BO30EeNCTBOBaTb, MOCOBETYW, YTO MHE/HaM C HUM/HeW/Humu cgenatb M T. N. B 6GonbwuHCTBE cny4aeB ncuxonor
HaxoAWTCs B CNOXHOW CUTyaLmun Bbibopa: ¢ 04HOM CTOPOHbI, HENMb3s CTAHOBUTLCSA MHCTPYMEHTOM B YYXXOW Urpe, a
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C OpYrow, oTkasaTb — 3HAYUT CaMOYCTPaHUTLCS, YCTYNMMB MECTO HernpodeccnoHany, NoTepsaTb BO3MOXHOCTb U3MEHUTb
NpeAcTaBrieHnst 3akas3dmka Ha 6onee KOHCTPYKTUBHbIE W TyMaHHble. 3HaHME 3aKOHOMEPHOCTEN MaHWMyNMpoOBaHUS
No3BosiISieT cneumnanucTy 6onee rpaMmoTHO BbICTPanBaTh CBO JNIMHUIO MOBEAEHUS] B NOAOOHbBIX YCrOBUSIX.

Hemano cny4yaes, Korga caMmu KnmMeHTbl OXXUOAKT OT NCUXOoNora MaHUMyNMpPOBaHMS UMW, @ UHOTAa U NPSIMO CTaBSAT €ro B
Nno3vLUMI MaHUMNynATopa Mo OTHOWEHM K cebe. Heckonbko 00pas’LoB TUMUYHBLIX MAHUMYNAUMA MO OTHOLUEHUI K
MCUXOJOry-KOHCYIbTaHTy onuncaHbl y O. bepHa. ViHorga ncmxonora nNpocAT HayyYnTb MMM MOMOYb 3aMTUTBCS OT YbUX-
nmbo manunynauun. NpumMepomM MOXET MOCAYXUTb Xarnoba KIMEeHTKM Ha TOo, YTO MYX 3anyrmBaeTt ee, [eraeT XU3Hb
HecHOcHoW. Haxogsick B hopmanbHOM pa3Bofe, He yxoauT, 6ofiee Toro — HaMepeH NepecennTbes K HEW B NOMy4aemyo
€10 KBapTUpy. BbISCHMMOCL, YTO BCE CLEHbl Ha4YMHAKTCA C ero «ocoboro B3rnsiga», NPUBOASALLErO 3TY KEHLWWUHY B
COCTOSIHME CTpaxa WM roTOBHOCTM CHECTWM BCe m3geBaTenbcTBa. [JoOBOMbHO 4acto npobrnema 3awmTbl OT MaHUMynsiLmun
ABMNSIETCA COCTABHOMW YacCTbl APYrMX, KOMMMEKCHbIX NpobnemM. Mo3aToMy 3HaHMe 3aKOHOMEPHOCTEN MaHMMyNuMpoBaHMWSA
NMOMOXET MPaKTUYECKOMY MCUXOSIOTY MOBLICUTbL CBOW NPOECCMOHANN3M.

dunocod-mopanucrt.

BonwebHas cvuna cnoB NposiBMSIETCS B UX KMBYYECTU» U « HANOPUCTOCTUY.



[MepBoe o3HayaeT, YTO pa3 MOABUBLUEECH MOHATUE HEMNb3s YHUUTOXUTb — MOXHO Nullb BuAaou3mMeHuTb. C ogHon
CTOPOHbI, NOHATNE 3adaeT bblTue 0603Ha4YaeMoro siBNEeHMs — MOPOXOAET €ro «XKusHb» B NpeactaBneHusax nogen. Kak
TOMbKO LLUMPOKOWN NyGrMKe CTaHOBUTCS M3BECTHO, YTO B MUPE CYLLECTBYET, CKaXeM, MaHUMynauns, T 9Ty MaHUnynsumo
HauMHaloT 3amevaTb Besge. W Toraa Bo3HMKaeT cobnasH — OCOBGEHHO y 3auMHTepecoBaHHbIX UccrnegoBaTener unu
MONMWTUKOB OT Haykn — PacTsHYTb 3TO MOHATME HA BO3MOXHO B0MbLIMI Knacc aBneHui. Npu xxenaHnm MaHunynaumio —
WUNN MO MEHbLUEA Mepe ee 3NeMEHTbl — MOXHO OOHapyXuTb npakTudeckn B Nnobom cparmeHTe B3aumogencTeus. Ho
TakK N1 9TO Ha caMOM Aerne — BOoMnpoc, TpebyoLmi oTBeTa.

C Opyron CTOpOHbI, coAepXaHWe MOHATUS TMOKO noAcTpavMBaeTCs MO 3anpoChl HOBbIX MOKOMEHUA M 3a4avv HOBOTO
BpemeHn. C maHunynsaumen, nepBoHavanbHO 0603Ha4aBLLEN NWLb JTOBKOCTb
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N KBanuumLmMpoBaHHble OEUCTBUSA, CAYYUNOCh TO Xe Camoe — Celyac 3TOT TepPMUH ynoTpebnseTcs No OTHOLIEHUIO K
B3ammogencTteuio nogen. CmeHa nopasuTernbHa Tem, YTO B MNEPBOM 3HAYEHUU K MaHUNynauuam (Hanpumep,
MEOMLIMHCKUM WU UHXEHEPHbIM) OTHOCUITMCb C MOYTEHWEM K MacTepCTBY BbIMOMHSABLUMX MX Nogen. Bo BTopom xe
3Ha4YeHMM MaHMnNynaumsa obo3HavyaeT HeUTO NpeaoCcyaUTENbHOE.

OTO OTHOCUTENBHO «XKUBYYECTU». «Hanopuctoctb» CrnoB oTpaxaeT MX NOpasUTENbHY aKTUBHOCTb U OENCTBEHHOCTb.
[MpakTrka MCnonb30BaHUS Kakoro-nMbo TepMyMHa CO BpeMEHeM BedeT K BUOOVU3MEHEHMIO OPYrMX MOHATMI, 0COBEHHO
CMeXHbIX. Kak TONbKO OAHO M TO Xe SBNeHne U3 «MakuasennnaHusMma» nepekpacurocb B «MaHUNynaumio», OHO Havyano
npvaaBaTb HOBblE OTTEHKU TAKUM MOHATUSAM KaK «yrnpaBrneHne», «KKOHTPOMb», «NporpaMmmMupoBaHme» un T. .

Kpome Toro, noHsitue, obo3HaumBLIeEe Kakoe-HUOyab siBneHve, TpebyeT, 4yTobbl C 3TUM sIBMIEHWEM 4YTO-TO denanu. B
crnyvyae C MaHuUNynauven Hepeako BO3HWKAET XenaHwe uchbiTaTb ee CUy B YUCTOM BUMAE — W 3TO HE MOXET He
HacTopaxuBaTb. BmecTe ¢ Tem mapannenbHo pa3roBopaM O MaHWMynsiuun BO3HMKAeT U npobrnema Toro, kak oT Hee
MOXHO 3aLMTUTBCS — a 3TO YXKe criedyeT NpusHaTb MNO3UTUBHLIM PE3YNbTAaTOM MOSABMEHUS TEPMMHA «MAHUNYNALNA» B
OaHHOM 3HayeHunn. NccnegoBaTb OTMEYEHHbIE MOMEHTBI — Takke B psgy 3a4ad HacTosiwen MoHorpadumm.
Manunynsartop.

Moyemy-TO NPUMHATO cuuTaTh, YTO MaHUNynaAuMss — 3TO nnoxo. Bel momHuTe, 3adem KpacasBuua Llexepesapa
pacckasbiBarna Cka3ky cBoemy rposHomy nosenutento Laxpuapy? C NnOMOLLBIO MaHMNYNALMM OHA B TEYEHME NOYTU TpexX
net (1) cnacana OT CMepTK He TOMbKO cebA, HO N CambIX KpacuBbIX OEBYLUEK CBOEW CTpaHbl. Taknx NpMMepoB TOMNbKO B
donbknope MOXHO HanWTu gecsaTkn. He Tonbko BO BpemeHa cka3ok «1001 HouM», HO U B Hawen obOblAEHHOW XWU3HU
MaHMUNynAUUs BbINMOMHAET POSib CPEACTBa MSTKOM 3allMTbl OT camMOAypcTBa MpaBuTenewn, nepermboB pykoBoauTenen,
OYpPHOro xapakrepa Konner unu poACTBEHHUKOB, HeApPYXEeCTBEHHbIX BbiNAgOB CO CTOPOHbI TeX, C KeM Cry4yanHo
Hoenock obwarbes.

B 3HauuTenbHOM CcTeneHuM MNO3TOMY MaHUNynsauus Bbi3blBAET MHTEPEC He TOMbKO uccrefoBaTenen, HO U LUMPOKOW
ny6nuku. Ewe ogHa npuynHa Takoro MHTepeca 3aknoyaeTcs B TOM, YTO
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MHOTMMM TIOA4AM, yrNpaBfeHuaM B YacTHOCTM, MOKa ele TpyaHo npeactaButb cebe adbdekTuBHoe ynpaBneHue 6es
NCNONb30BaHNSA MaHUNynsaumn. Barnagbl kak naenHblX Tak M CTUXUNHBIX MaHUMYNATOPOB YCTPEMIISIOTCS 3a MOMOLLbIO K
NCUXONOrMN B Hagexae HawWTu MOACKa3kn. ApMUS 3aMHTEPECOBaHHbIX uYuTaTenen nepepbiBaeT Maccy nuTepaTtypbl B
nonckax CBedEeHWA O TOM, Kak BMWSTb Ha nogen. HeyamBuTEnbHO, YTO MOSIBIIEHUE KHUM, CreuuarnbHO MOCBSALLEHHbIX
OaHHOMY BOMpPOCY, HEU3MEHHO BCTPeYaeT U BHUMaHue, U NoaaepxKy.

Mcuxonornyeckue 3HaHWSA OeNCTBUTENbHO MOMOoratoT adpdekTnBHeNn ynpaBnaTh NioabMu. Hanpumep, ecnu nsBecTHo, YTO
TONCTSAKN Kak NpaBuno JobpoayLuHbl U NoBAT Noectb, TO MMEET CMbICA Y4eCTb 3TO, YTODObI B criydae HeoOXoaAMMOCTU
CyMeTb HacTpoWUTb Takoro 4yerioBeka Ha 6narocknoHHoe oTHoleHue k cebe. inu HaobopoT — MpuBECTM ero B AypHoe
pacrnonoxeHue gyxa, ecnu 1o Heobxoaumo. Opyron npumep. Ecnn, ckaxxem, npuHATe nonoxeHune K. KOHra o Tom, 4yTo
poA Ayl YerioBeKa 1 ero G1MonorMyecknin Mo He CoBNaaaroT, TO CTAHOBUTCS MOHATHO, KAk MOXHO MOMbIKaTb MY>KYMHOW,
MY)XECTBEHHOCTb KOTOPOrO BHE BCSIKMX COMHEHMUN. [JOCTAaTOYHO B HYXHbIA MOMEHT CTaBWUTb 3TY MYXECTBEHHOCTb Mop
COMHEHME — N MYX4YMHA CHOBa M CHOBa byaeT GpocaTbCs [OKa3blBaTh CBOK MYXXECTBEHHOCTb.

Kopoue, noutu nobasa kHMra no ncMxonornm — noka nocrnefHsas HaxoguTcs B HbIHELLHEM CBOEM COCTOSAHUM — MOMoraeT
acpbekTnBHEN MaHMNynNMpoBaTh NoabMu. Tem Bonee 3To cnpaBeAnuBO MO OTHOLLEHUIO K JAHHOW KHUIe O MaHunynsaumu.
lMockonbKy MHOMME MaHWMynAToOpbl — BCEro NULLb CaMOY4YKM, TO HECOMHEHHAa Mofb3a B KHUrax, KOTopble MOMOrnu 6ol
MaHUMNynaTopam NoBbICUTb CBOE MacTepcTBO. Bonpoc Begb HE B TOM MaHWMynNMpoBaTb UMW HET — BCE NOAM PETYNsipHO
JenatwT 3T0. BaxHO HayunTbCs MaHMNynMpoBaTb akKypaTHO, He Bbl3blBad MOAO3PEHUN CO CTOPOHbI CBOUX XepTB —
3a4yeM pybuTb CyK, Ha KOTOPOM CUOULLb...

XepTBa MmaHunynauuu.

Moyt BCA akagemudeckasi NCUXOMnornsi CTPOUTCH Ha MaHWU-NYNATUBHBLIX OCHOBaHWUSAX. YenoBek B Hell MbICIUTCH Kak
UCMbITYEMbI, Hepeako BoOOLle kak OObEeKT — BOCMPUATUSA, MONyYeHUs MHopmMauun, BO3AeNCTBUS, 0Opas3oBaHus,
BOCMUTaAHUA U T. n. [1pyMepoB MHOro: CTpeMrieHMe pasfenvTb NoOEN Ha TUMbl, BbISBUTb KOPPENSLMOHHbIE CBA3W,
MO3BOMSAIOLLME MPOrHO3MPO-
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BaTb NOBEAEHME YENOBEKA B 3aBMCUMOCTUN OT TEX UITM MHbLIX YCIOBUIN, CTPEMIIEHNE YCTAaHOBUTL BCeoOLMe (BepHble Ang
BCEX INtogen) 3akOHOMEPHOCTU 1 T. N. Bce 310 BedeT K CTepeoTUnHOMY MOAXoAy, K YHU(MKALMM 3HAHUIN O YerloBEKe.
Mcuxonorna MHOMBUAOYANbHBIX Pa3nMuMiA B TaKOM KOHTEKCTE BbIMMAAUT Kak crnaboe uckrniodeHue, noatBepxparollee
Bonbuwoe Mpasuno.

Cnopy HeT — nony4yaeMble akageMuyecKon Haykon CBefeHMs1 nonesHbl U HyXHbl. Cenyac xe peyb O TOM, YTO 3Tu
3HaHUA U NOAXOA4bl — BENUKOMEMNHbIN NoAapoK MaHUnynaTopam. A pa3s yX Tak nonyynnocb, TO, BO3MOXHO, NCUXONOrnm
nopa 3aHATbCA eLle N TeM, Kak OT 00y4YEHHbIX €10 MaHWUMYNATOPOB 3aLLMLLATLCS.

C ofHOWN CTOPOHbI, BaXXHO BbISICHUTb, YTO MPOUCXOAMT B Aylle 4eroBeka, Ha KOTOPOro OKasblBaeTCs MaHWUMynaTUBHOE
OaBneHve. bbiBaeT HM cenyac, HM NOTOM, Korda Tebs yxe ogypadvaT, He yaaeTcsl MOHATb, OTKyAa NOosBMSETCs Ta WIu
WHas aMouMoHanbHasa peakunsi, noyemMy BO3HUKaeT XenaHue B30pBaTbCH M HAroBOPUTL FMYMNOCTEN, XOTA BHELLHE BCe



BbIMMSAWUT Tak MUPHO... [leTanbHbIn aHanua BHYTPEHHUX NPOLECCOB, Kak U3BECTHO, CMOCOBCTBYET OBMaAeHUI0 UMK,

C Opyrow CTOPOHbI, HE MEHEE BaXHO TakkKe U3y4uTb OMbIT YCNELWHOW 3auUThl: Kak MPONCXOaUT COBNadaHne ¢ BHELLHUM
AaBreHveM, oTkyaa YyepnaeTtcs cuna gns otnopa, Kakumu cpectsaMu U npuemamu fiogu npyu 3Tom Nonb3yrTcd U T. A.
Bce a9T0 NOMOXET HaM HayuuTbCa pellatb 3adady 3alMTbl OT MaHUNYNALUWU NPaAKTUYECKU: B YEM MOXHO HanTU onopy
ANa opraHM3auum OTnopa arpeccopy, kakue Ans 3T0ro cpeacrtsa MoryT ObiTb MCMONb30BaHbI, KakMM 06pasoMm Takue
cpeacTsa MOryT ObITb CO34aHbl, Kakue TakTMKM MOryT ObiTb ynotpebneHbl u T.n.?

He meHee BaxxHa Tarke npobnema co3gaHus yCnoBuiA, B KOTOPbIX HEOBXOAMMOCTb 3alMThbl OT MaHUNynsaumn 6eina Gbl
CHmWxeHa. Takas npobnema BO3HMKaeT TaMm, rge CO34alTCs Mcuxonormyeckne cnyxbbl. M3BecTHO, 4TO BcsAkas
ncuxonormyeckas cnyxba, ecnu oHa CTpeMuTCs cTaTb MOMHOLEHHOW, pasBMBaeTCA B CTOPOHY TOTanbHOrO OXxBaTa
noaen, Ana BO3gencTBMA Ha KOTOPbIX OHa co3fdaeTcd. Kak cgenatb, 4uTobbl cnyxba obenyxusana, a He nogasnana —
NyCTb U HECKOMNBbKO YTONUYECKNA, HO HE NIULLEHHBIN CMbIcna (0cobeHHO 3apaBoro) Bonpoc.

* CM., Hanpumep, [Kosanes 1987, 1989; Npodp C. 1993].
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Utak, yBaxkaemble yitaTenu, Tenepb BaM U3BECTEH Kpyr Npobnem, OTHOCALLMXCH K TEME MEXITMYHOCTHON MaHUMynsauuun.
Pewatowmm coobpaxeHnem, KOTOpoe MOATOMKHYNO MeHs K paboTe Hag gaHHOW Temou, Oblno TO, 4YTO xopollas
MaHUMynaUMsa, uMMerLwas TOYHO HaMevyaBLMACA W [OCTaTOMHOe BpeMsi CoXpaHsoowmincs adpdekt, sasnsetca
npon3BeAeHMEM MCKYCCTBA — WCKYCCTBA BMUSATL Ha nogen. B MaHMnynaTtMBHOM cnekTakne BOCXMTUTENbHbIM 06pasom
cbanaHcupoBaHbl Camble Pas3nUyHble 3NEMEeHTbl, MHOrAa B AOBOMbHO MPUYYANUBOM coyeTaHuu. PaspywuTb cTonb
NCKYCCTBEHHYIO (CKOMb M UCKYCHYIO) KOHCTPYKLMIO B BOMLLUMHCTBE Crly4aeB HECMOXHO, TOrAa Kak npuaymaTtb U yCneLuHo
BOMMOTUTb XOPOLUYID MaHWUMNynsauuilo TpyaHee, Yem OT Hee 3awuTutbed. MMoaTomy 3awmta oT MaHMnynauum — 3TO B
3HauMTEeNbHOW CTeneHyn TexHonorus. A Kak W3BECTHO, TexHonorvem (MnM pemMecnoM) OBMageBaTb ferye, 4em
nckyccteoMm. [1oaTomy npuctansHoe paccMoTpeHne NpobnemMbl MaHWNynAauun, Kak MHe NpeacTaBnsaeTcs, AaeT 6onblie
NPEeUMYLLECTB XepTBaM MaHUNYNATUB-HOMO BTOPXEHWUS, a8 HE MaHUMyNsaTopaMm.

Maea 1 METOOONOMYECKAA OPUEHTALIUA

Pecdnekcns cnocoboB NopoxaeHus 3HaHWi, CPeAcTB Ux npeobpasoBaHusa 1 NyTen NCNONb30BaHUA COCTaBnseT npegmeT
MeTodonornyeckon 3aboTbl uccnegoBaTtens B Nobow oTpacnu 3HaHuA. [lcmxonormsi ocoOeHHO YyBCTBUTENbHA K
meTogonornyecknum npodnemam. O6bACHUTE 3Ty 0COBEHHOCTb MOXHO €€ OBOMCTBEHHBIM MOSIOXXEHNEM B CTaTyce TO I
€CTECTBEHHOW, TO N rymaHuTapHoi. Cnop 0 TOM, OTHOCUTb MCUXOMOTUI0 K FTYMaHUTapHbIM UMM €CTECTBEHHBIM HayKaM,
noxoxe, BCe elle He 3aBepweH. OCHOBaHWMA AONS BbIHECEHMS KaK OLHOMO peLUeHusi, Tak U Apyroro MOXHO, Kak U BO
BCSIKOM ONIUTENbHOM Crope, NMPUBECTU MHOXEeCTBO. [1o-BMOUMMOMY, Kak 3TO 4acTo ObliBaeT, crop BedeTcsl Mcxoast u3
pasHblX, A0 CUX MOp He OTpedreKCUPOBaAHHbLIX, OCHOBaHUN. [lcnxonoram B CUIy Takoro MOMOXEHUS HaLLen Hayku
AoCTaeTcs HeMarno XnonoT B TOM, YTobbl onpeaennTbCs B COGCTBEHHOM noruke paboTbl. MNMpobnema BcTtaet ¢ ocobeHHon
OCTPOTONW, Korga npegMeToOM MCUXONOrMYEeCcKUX WUccneaoBaHMi CTaHoBUTCA OOWeHue nwogen, rnyOuHHbIe unu
BEPLUMHHBIE BHYTPUITMYHOCTHbIE MpoLecchbl. «B pesynbTaTe NpMxoguTCs KOHCTATMpPOBaTb, YTO XMBas peanbHOCTb
YernoBeYeCcKNX OTHOLWEHWA nMBOo HeQOCTynHa Hay4HO-MCUXOMOorM4yeckomy aHanm3dy Boobule, nubo TpebyeT Apyrou
meTogonorun» [CmmnpHoBa 1994, c. 8].

CtpemneHvne onpefenutbcs B COOCTBEHHOW NOTMMKE MCCReOBaHWst U BbI3BaNoO K XusHu 3Ty rnasy. Cdepa gencraus
3asBIEHHbIX MOJTOXEHWI U CAENaHHbIX BbIBOAOB MPU 3TOM OrpaHWYeHa TONMbKO HacTosWuM uccnegosaHneM. Peyb naet
He O NpeasoXKeHUn HOBOW METOLONOMY U HE O NPU3bIBE K KOMneram U3aMeHUTb NOMUKY MCUXONOrMYECKUX CCNeqoBaHUM,
a N1Wb 0 NposicHeHMnM — ygobcTea B paboTe pagn — cobcTBeHHOM no3numu. Hayano HacTtosiwen rnaebl MOCBALLEHO
MOMCKY OCHOBaHMIA, NO3BONALWNX OOBACHUTL BbIOGOP METoAonornyeckon nnatdopMbl, B pamMKax KOTOPOW BbIMOMHEHa
OaHHas paboTta. 3aTem BHUMaHWe yiTatenen bygeT npu-
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BMeYeHo K 0OOCHOBaHUIO ageKBaTHOCTU M3BpaHHOW MEeTOAOMNOrM4eckon napagurMbl NPUMEHUTENbHO K NOCTaBIEHHbIM
nccrnegoBaTenbCkUM 3agadam.

1.1. Beibop napagurmbl

TpyaHOCTb, C KOTOPOWM CTankuBaeTCs NCUMXONOor-uccreaoBaTterb, 3aknyaeTcs B TOM, YTO eMy NPUXoAUTCS NaBMpoBaTb
mexay obLieHay4YHbIMY HOPMaMn Y BHYTPEHHEN CYLLIHOCTbIO N3y4aeMoln peanbHOCTH.

C opHoOWM CTOPOHbI CTOAT TpaauUMK YHUBEPCUTETCKOrO NMCUMXONOrMYeckoro obpasoBaHusl, KOTopble (B 4acTu nporpamm)
OTpaxalT LEeHHOCTU 1M TpeboBaHMA 3KCMepUMEHTANIbHOW HayKu, IBHO OPUEHTUPYLME Ha (hM3UKy Kak «obpasuoByto»
Hayky. [prMMepbl NOCTyNaToOB eCTECTBEHHOHAYYHOrO cnocoba MblLUMEeHUs:

* (baKTbl — NpeBbILLE BCETO,

* 3aKOHbI MPMPOabl — 3TO OOHapyXMBaeMble UCCMNELOBATENAMN YCTOMYMBbIE TEHAEHLMN UN DaKTOPbI, 4ENCTBUTENBHO
cylwiecTByoLune Tam, rae Mbl ux obHapyxmpaem — B npupoge,

* WCTMHa — ofHa Anis BCEX,

+ noboe cyxaeHne ABNSeTCA UM UCTUHHBIM, UK FTIOXXHBIM — TPETbEro He AaHO U T. M.

C Opyron CTOpPOHbI MCUXOSOr COMpUKacaeTCd C HEeCKOMNbKMMW KnacCamy MCUXMYECKMX (PEHOMEHOB, KOTOPbIE YMPSMO
OTKa3bIBalOTCH NOAYMHATLCH €CTECTBEHHOHAYYHOM Norvke: (pakTbl BO3HUKAIOT B pe3yrbTaTe XenaHus Ux MMeTb; NoYTu
Kaxgoe yTBEpXKAEHWE OKa3blBaeTCH OTHOCUTENbHbIM U AOMYCKAeT MHOXECTBEHHOCTb MCTONKOBAHWN; Kak dakTbl, Tak U
CYXOEHUS BUAOU3MEHSIOTCS NPU CMEHE KOHTEKCTA; B3aMMOCBSI3aHHOCTb BCEr0 CO BCEM CTOJIb BEMMKA, YTO «YCTAHOBUTb
HanMyne 3aBUCMMOCTUY» MOXHO MeXAy BCEM, YTO YrOAHO...

Hay4yHble HOpMbl MpeanucbiBalT NPOBOAWUTL MOAPOOHLIN aHanusa, KOTOpbIA, Npenapupys U yMEepLUBISAS XUBYIO TKaHb
XW3HW, BeAET k bornee geTanbHOMY ONMUCaHMI0 — MB 3TOM CMbICIIE MOHMMaHUID — M3y4aemMon peanbHocTh. Ho nnatntb
3a 9TO NPUXOAUTCA MOTEpPEN LENOoCTHOCTU noHuMaHusa [Fagamep 1988; XénsumHra 1992; MNpodp 1993; KpunHep n ge
Kapsano 1993; bewtcoH wn bentcoH 1994; depmopoB 1992, 1995]. [lMporpeccupytowee apobrneHne npegMeTa
nccregoBaHusl BedeT K y3Kon cne-
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unanusauum, B pesynbtate — K yTpate KoHTekcTa. CyLHOCTb Ncuxonormdeckon peHomeHonoruum, Haobopot, TpebyeT
YMEHMS BOCCTaHaBNMBaTb 3TOT KOHTEKCT, bonee Toro, BKMoYaTb ero B paboTty, BykBanbHO «AepXaTb nog pykon». B
NPOTUBHOM CIly4ae OT Hac YCKOMb3aeT CamMO KavyeCcTBO NCUXUYECKOrO.

B ecrtecTBeHHOHay4yHOW NOrMKe MAeanom SBMNAETCA yMeHue Npefckas3aTb HEeKoe sBMeHMe, OCHOBLbIBAsCb Ha 3aKkoHe,
KOTOPOMY 3TO SIBNEHUe nogynHsetcs. Ncmxmyeckas e peanbHOCTb TakoBa, YTO OCHOBHYIO CBOK CYLLIHOCTb BbIpaXaeT B
HenpeackasyemocTun [Hanmmo 1990]. CtpemneHne npeackasbiBaTb HEM3DEXHO COBUraeT UccrieoBaTensa Ha nusyvyeHue
CNefcTBUA M3 3TOW CYLLIHOCTU, Bonee NOBEPXHOCTHbIX €€ NPOSBNEHUN.

lMcnxonoram npuxoanTCst OTKasbiBaTbCsl TakkKe U OT MPUBBLIYKA MbICIIUTE B pamMKax AMXOTOMUW «WUMW BEPHO, UMK
HeBepHO». B3ameH npuxoguT cy>xaeHne «Bce BEPHO M BCE HEBEPHO OJAHOBPEMEHHOY», KOTOpOoe npeanonaraet NpoBoaUTb
TWwaTenbHy0 pedneKkcnio UCXOAHbIX OCHOBAHWUIA NPU BbIHECEHUM OLLEHOYHbIX CY>KOAEHUN.

1.1.1. MapagurmanbHble KOOPAUHATbI

OpaHy 13 NonbITOK OCMbICIUTL NOoA06HbIE 3aTpyaHeHus npeanpuHan A. boxHep [Bochner 1985]. ABTop HauuHaeT ¢ Toro,
YTO NoABEepraeT COMHEHUIO criefyoLme UCXoaHble AOoNyLEeHNsa counanbHOM NCUXOMNormu:

1. LUenb Haykn — npeacraBneHne peanbHOCTU.

2. Hayka ycTtaHaBnvBaeT oOLUME 3aKOHbl, KOTOPbIE «BCKPbIBAKOT» UMM «OOBACHAOT» CBSA3M Mexay Habniogaembimu
ABNEHUAMMN.

3. Hayka cocpepoTounBaeTcs Ha CTabUMbHBIX M HAOEXHbIX CBA3AX MeXay HabnogaemMbiMy SBNEHUSIMU.

4. Hay4HbI Nporpecc fIMHEEH U KYMYNSTUBEH.

B 3aBepweHnMe noOneMuM4eckom YacTu CBOEW CTaTbM OH KOHCTaTMpYyeT, YTO HU OOHO U3 3TUX MPUTSA3aHWA He
YAOBIETBOPEHO U B pe3yrbTaTe NpUXOAMTCSA NpU3HaThb, *4To:

a) BHEMCTOPMYECKME 3aKOHbI COLIManbHOro B3auMOAENCTBIUS BCE eLLe He OTKPbIThI;

0) C NOMOLLbIO TEOPETUYECKUX NMOHATUN HE yOaeTCs HeABYCMbICIIEHHO YXBaTUTb CYTb HabnoaaemblxX ABNEHUN;

B) He oBHapyXeHO HM O4HOro MeToAa, KOTOpbIN Bbl CMOr paspeLlnTb TeopeTmyeckne datanuu.
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ABTOp BBOOUT NpeacCTaBNEHWE O TPeX YPOBHSX HaydHOW METOOOoNorMMm B COouMarnbHbIX Haykax, B 4aCTHOCTW, B
MCUXONorMn, COOTBETCTBYIOLLUX TpeM uensam Hayku. B Tabnuue 1 npuBoanTtcs aBTopckoe pestome, 3aMMCTBOBaAHHOE 13
yKaszaHHOro nctoyHuka [Bochner 1985, c. 39].

Tabnuua 1 Tpu yposHsi Hay4YHoU Memodosioauu

MNepcnektnBa: |OMIMPMUU3M lepmeHeBTuka |Kputuumam
Leaun: MpeackasaHune u|HTepnpetaums [KpnutnyHoCcTb 1
KOHTPOIb W NOHUMaHWe |coumarnbHble
N3MeHeHus
Barnsap Ha|PakTbl Cwmblcrbl LleHHocTn
cheHOMEHBI: (BHEuncTopn- (koHTeKCTyanbH |(McTopunyeckne)
yeckue) ble)
PyHKLUUK: Mopsectn noa|lMomecTntb B lMpoceelueHve wn
3aKOH 06bACHUMBbIE aMaHcunaums
paMKkm
Kaknm o6pa3om|O6bekTBUpoBa |MNytem Pednekcus
npou3BoAATCA |Hue HacTaBneHun (kpuTHUECKOE
3HaHuA: (3epkanbHoe) (6ecen) OLeHVBaHue)
Ha ocHoBaHuu|®anbcudburkaum |kcnepTHoe CBoboaHbIN
yero a (Monnep) noaTBepXXaeHue |KOHCEeHCYC
BbIHOCUTCA (Pvikép) (Xabepmac)
cyxpgeHue o006
MCTUHHOCTMU:

EcTecTBeHHOHay4HbI YpOBEHb MeTodoNormMm 3gecb 0003HavyeH kak amnupuumam. Haubonee nopxopswen ansd
coumanbHbIX HayK MapaguMrMon Ha OAHHOM UCTOPUYECKOM 3Tane, no MHeHuto A. box-Hepa, ABNAeTca repMeHeBTUKa.
OuyeBMAHO, YTO AaHHbIE «YPOBHW» B YPOBHW HE BbICTPAMBAKTCA: BHYTPU KAKAOrO KPUTEPUSI CMEHA MPU3HAKOB He
NoAYMHSAETCA €OUHOWM JTOTMKE, OCTaeTCsl HESsICHO, KakoW YpOBEHb LOMKEH 3aHuMMaTb Beayliee nonoxeHuve un np. OHu
BbIrMAOAT CKOpPee Kak pasHble CrnocoObl HAY4YHOro MbILUSIEHWS,, HU OOWH U3 KOTOPbIX HE MOXET MPeTeHA4oBaTh Ha cTaTyc
6e30THOCUTENBHO NPEANOYTUTENBHOTO.

WHyto knaccudmkaumio cnocoboB 0O0bACHEHUS, CYLLLECTBYIOWLMX B MCUXONOrMYECKON Hayke, npegnoxunu M. C. Myn
"
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p_ O Mak®du [Poole & McPhee 1985]. OHu ucxogaT u3 crnefyollen CXembl COOTHOLUEHWS Mexay Teopuen u
MeTOoO0Nornen:

Knaccudmkauymsa cnocoboB 0OGBACHEHWST M MOHMMaHMWS, Ha3BaHHbIX aBTOpPaMW Kay3anbHbIM KOHBEHLMOHAIbHBIM W1
OnaneKkTuyecknm, BbIBOAUTCA M3 1) OONyLIEHWA O XapaKTepe 3aBWCUMOCTM MEXAY MWCcrefoBaTenemMm M O0bLEKTOM



nccrnegoBaHus, 2) npeanaraemolx opm 06bACHEHUS U KPUTEPUEB, MO KOTOPLIM OHW OLIEHNBAIOTCS, 3) NPEANONOXEHUIN O
AanbHerweM opueHTupe ans uccrnegosanus [Poole M. S. & McPhee R. D. 1985, c. 104—108].

Kay3anbHbln cnocob 06bACHEHUS UCXOAMT U3 JOMYLLEHUS, YTO UCCMedoBaTerb ABMAETCS He3aBUCUMbIM HabnogaTenem
n3yyaemblx peHomeHoB. OBBSACHEHWE 3aaeTCcs B BUAE CETKU YTBEPXKAEHUN Tuna *X ABMASeTCH NPUYMHON Y B YCIOBUSAX
A, B, C...», rae X 1 Y — nepemMeHHble Wi KOHCTPYKTbI, Bblaensemble uccrnegosatenem. lNMpuymHHoe obbscHeHue
npegocTaBnseT UCCNedoBaTeNio MPENMYLLECTBEHHYH MO3ULMI0 B OTHOLUEHMU ONpeferieHns KOHCTPYKTOB, BblAENEHUU
MPUYMHHBIX CBA3EW M B NPOBEpPKe MPUYMHHBLIX rMnoTe3. B mepcnektuBe uccnepgoBaTtenb AOMKEH afeKBaTHO onucatb
n3y4yaembin UM MUP.

KoHBeHUMOHanbHbIM cnocod o6bsACHEHUS, Takke UCXOAMT M3 JOMNYyLLEHMS O HE3aBMCMMOCTU MUccreaoBaTens oT obbekTa
n3yyeHns. Bmecte ¢ TeM OH OQHOBPEMEHHO OCHOBaH W Ha AOMYLLEHWM, YTO MUP €CTb COLMalnbHbIV MPOAYKT, a YENOBEK B
HeM paccmaTpuBaeTCs Kak ero HavanbHas Todka. OBbsACHeHue cocTouT B [eMOoHCTpauuu TOro, Kak MWCMbITyeMmble
NPMHOPaBNMBaIOT CBOE MOBEAEHUE K COOTBETCTBYIOLUMM YCIOBUSIM: HOpMaM, npasunam, anroputmam. Bekpbitve atmx
nocrnegHux Takke ABNSETCA uenblo uccnenoBaHus. B kayecTBe pesynbTata yxe HeT HeobxoaMMoCTu B yCTaHOBNEHUM
NPUYUHHOCTU 1 0BOBLLEHHOCTWN, AOCTAaTOYHbIM CUMTaeTca noasefeHue Habnwogaembix peHoMeHoB noa ofHy m3 YXKe
N3BECTHbIX OOBACHUTENbHbLIX WM MOBEAEHYECKMX CXeM. OTU CXeMbl MOryT ObiTb MpOBEpeHbl: a) MOAENbHO —
COMocCTaBMEHNEM
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noBefdeHusl, KOTOPOe W3 HWUX credyeT, C peanbHbIM MoBedeHWeM ngen, 6) npakTnyeckn — MpOBEPKOA TOro,
OEWCTBUTENbHO N MO HUM MOXET AeWCTBOBaTb OOYYEHHbIA CO CTOPOHbI YENOBEK, B) 3KCMEPTHO — MPSAMbIM OMPOCOM
UCMbITYEMbIX, UMEIOT NN MECTO BblAENEHHbIE MPaBMIia UM CXeMbI.

OnanekTnyeckun cnocod oOOBACHEHWS, KaK M KOHBEHLMOHAmNbHbIA, UCXOOUT M3 OONYyLEHWUsl, YTO OOBEeKTbl U3ydeHust
3agaHbl coumanbHo. [pu aToM, 0gHaKo, uccnegosaTernb He cHMTaeT cebs He3aBUCUMbBIM OT UCCNeayeMon peanbHOCTH,
Kak npu KkaysanbHOM noaxofe, a paccmaTpvBaeT Hay4yHOe MCcneaoBaHue Kak onocpeayollee B3rnagpl nccrnegosaTens un
UCMbITYEMOro, He NPeAoCTaBnsas NPeMMyLLEeCTB HA OAHOMY M3 HUX. [Juanektnyeckoe 06bACHEHNEe KOMOMHUPYET acnekTbl
MPUYUHHOCTY U YCrIOBHOCTU. C OJHOWN CTOPOHbI, OHO BbISICHAET, KAaKUM 06pa3oM MPUYMHHBIE CUIbI CO34al0T YCNOBMA AN
OeVCTBUIA: onpedenstoTca npasuna, CXeMbl, CTPYKTYPbl U TO, Kak UX MPUMEHSTb. A ¢ Apyron, kakum obpasom niogun B
npegenax 3Ton geTepMmHaun mMoanduumnpyoT ee NposBrieHns: opMupyoT OCHOBAHUSA U HaMpaBrneHHOCTb OEeNCTBUSA
NpuYMHHBIX cun. WccnepoBaTenb He MOXET OTHOCUTbCSA K MpaBuiiaM Kak K 3adaHHbiM (4TO genaetca B
KOHBEHLMOHANbLHOM NoAxoAe), a AOMMKEH U3y4MTb, YTO JaeT 3ToT Habop npasun un cun. Vctopnyeckoe CBUAETENBCTBO
4YacTo UrpaeT BaXkHYK pofb B 3TOM MpoLecce, NOCKOMbKY NPUYUHBI BIIOXEHbI B NPeALIEeCTBYIOLME, YAacTO YCTOABLUNECS
CUCTEMbl OeWCTBOBaHWA. [PpUYMHHOCTE He criegyeT MpsMON CBA3W «X—Y», a CKopee HarnoMuHaeT 4YTo-TO Bpoge «X
BMNMseT Ha ycnoBHocTu A, B, C, koTopble BeayT K Y B KOHTEKCTE cucTeMbl AencTBoBaHns Wy. [NpuynHbl 1 YyCNOBHOCTMH,
Kak BUOUM, B3aUMOENCTBYIOT B 3TOM OO bACHEHUMN.

Takum obpasom, kay3anbHbl NOAXOA CTABUT yoapeHue Ha OOBbEKTUBHBIX CUMax, KOHBEHLMOHanNbHbIN OKycupyeTcs Ha
CYOBEKTUBHOCTU (MNU MEXCYOBEKTHOCTM), a AManeKkTU4ecknin nogvyepkmaeT obycrnoBneHHOCTb CYObEeKTMBHOCTU (Mnn
MEXCYOBEKTHOCTHN).

B oteyectBeHHon ncuxonorun . A. Koanes (1987, 1989) npegnoxun pasnuyatb cnegyolime Buabl napagurMm:

«1. «ObbekTHas» wWNM «peakTMBHas» napagurma, B COOTBETCTBMM C KOTOPOW MCUXMKA W YernoBeK B LENoMm
paccmMaTpuBalOTCs Kak MAacCUBHBIN OOHEKT BO3AENCTBMSA BHELLUHUX YCITOBUIA U MPOOYKT 3TUX YCIIOBUNA.
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2. «CybbekTHasi» unm «akumoHanbHas» napagurMa, OCHOBaHHAs Ha YTBEPXAEHUN 06 aKTMBHOCTU U MHAMBUAYaNbHOW
n30MpaTenbHOCTM MCUXMYECKOTO OTPaXEHUS BHELIHUX BO3OEWCTBUW, rae CyObekT ckopee caM Kak Obl okasbiBaeT
npeobpasylolliee BO3AENCTBME HA NOCTYNAIOLLYIO K HEMY U3BHE MCUXONOMMYECKyto MHAOPMaLMI.

3. HakoHel, «CcybbeKT-cyObekTHas» unm «ananorudeckasi» napagurma, rge ncuxmka BbICTYNaeT B KAYECTBE OTKPbITON U
HaxoasLlencs B MOCTOSAHHOM B3auUMOAEWCTBUM CUCTEMbI, KOoTopas obnagaeT BHYTPEHHUM W BHELUHWMM KOHTypamwu
perynupoBaHus. lcuxvka xe B 3TOM Clyvyae paccMaTpuBaeTcs Kak MHOrOMEPHOE U «UHTepCyObekTHoe» MO CBOen
npupoge obpasoBaHue» [Kosanes 1989, c. 9].

OTW BMAbl NapagurM COOTHOCATCS, MO 3aMbiCrly aBTopa, C TuNamu HayyHOM abcCTpakumMm Ha YpOBHSIX o6Liero
(o6bekTHas), ocobeHHoro (cydbekTHas) n eaMHMYHOro (guanorudeckas). TeopeTndeckme ob6bsICHEHMS HOPMYNMpPYOTCS
B BuAe, COOTBETCTBEHHO, 3aKOHOB, NMPaBui UMM akTyarnbHbIX rTMnoTes.

Takum 06pa3om, Mbl 0OBHapyxMBaeM HECKOJIbKO OCHOBAHWIA, MO KOTOPbIM MOXHO OPUEHTUpPOBAaTbCHA B BbiOOpe meToda
nccrnegoBaHus:

OmHoweHue K gheHoMeHaM — TO, K KaKOMY KIaccy OTHOCUT MX uccrnegosaTtenb: kK dhaktam, K pe3ynbTaTy UCTONKOBaHUSA
pearnbHOCTU, K BHEBPEMEHHbBIM CMbICIaM, K MPeXoAsaLLIMM UK YCTONYUBBLIM LLEHHOCTSAM U T. 4.

Llenu, Ha Kkomopble opueHmupyemcsi uccrnedogsamesis — [N Yero OyoyT MCMONb30BaHbl MOMYYEHHbIE 3HAHWSA: ANA
00BACHEHWs, NpeAcKka3aHns U KOHTPONS, ANs UCTONKOBaHWS M NMOHMMaHUSa Wnu NS OUEHKN U BHECEHUS U3MEHEHUN B
n3y4yaemylo pearnbHOCTb.

Xapaktep 3HaHWW, KOTOpble uccregoBaTenb HamMepeH MOoNy4yuTb — BCeOOLMEe 3aKOHbl, YacTHble 3aKOHOMEPHOCTW,
OrpaHn4eHHble 06 bACHUTENBHbIE CXEMbI, €4Ba HaMeYaeMble TEHAEHLMN UMK €AUHUYHbBIE YHUKalNbHbIE CBEOEHNS.
Criocob ycmaHoerieHusi UCmuHHOCMU 3HaHUl — annapaTtHas (BHecybbekTHas) npoBepka, TwaTerbHOe NiaHnpoBaHue
9KCMEPVMEHTOB, 3KCMEPTHbIE CY)KAEHWS, NIMYHOE y4YacTne, HENOCPEACTBEHHOE NepexnBaHne COOTBETCTBYIOLLEro OnbiTa
nnp.

UcxodHbie donyujeHusi (NpeacTaBreHus, BepoBaHus, YOexaeHus) O TOM, Kak 3TOT MMp YCTPOEH — TO €CTb
MUPOBO33peHYeckmne
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YyCTaHOBKU uccrnegoBaTtens. B KOHEYHOM uTore OHW SBMAKOT pe3ynbTaT ero unocodcknx npeanodtTeHuin, 6asoBble
NONOXEHNA KOTOPbIX HEPEAKO HOCAT akCMOMATUYECKUIA XapaKTep M OCHOBaHbI Ha efBa pedIEKCMPYEMbIX BEPOBAHUSX.
1.1.2. CooTHOLWEHME Nnapagurm



Bce ocHOBaHMA, NO KOTOpPbIM Mbl MOrfM Bbl pellaTb, Kakyld MeTOAOMOMMYECKY0 NO3ULMI0 3aHATb, B KOHEYHOM WUTOre
0Ka3bIBalOTCA NPOU3BOAHBIMU UMEHHO OT MUPOBO33PEHYECKUX YCTAHOBOK, KOTOPbIMU PYKOBOACTBYETCS MCCrenoBaTerb
UNU NpakTuK. JTa 3aBUCMMOCTb YeTko obo3HayeHa B. C. bubnepom (1991) npu conoctasneHnn pasnnyHeIX BUOOB NOMMK
nosHaHusi. CoOBpeMeHHOe pauMoHanNuM3Mpylolee Mo3HaHue (Ha KOTOpoe COPWEHTUPOBAHLI ECTECTBEHHbIE Hayku)
npegnonaraet cTpemrieHne o6 beKTMBHO — TO €CTb, OTCTPaHEHHO, «OECKOHTaKTHO» — MPOHUKHYTb B CYLLHOCTb BELLEN.
WcxogHasa dmnocodckasi Mockika rnacut: «A» n Mup CTOST No pasHyo CTOPOHY OHTonormdeckon nponactn. OCHoBHas
3ajadva Hayku 3akr4vaeTcs B CTPEMJSIEHWM THOCEONOrMYecku npeofoneTb 3Ty nponactb — «MNO3HaTb» OOBEKTUBHYIO
peanbHOCTb, AaHHYI HaM B OpraHax YyBCTB.

WHble norvkn — aHTu4Hasa n cpegHeBekoBasi. [lepBasi 3aknoyaeTcs B CTpEMIIEHMM yXBaTUTb NEPBOCYLLECTb BELLEN B
TakOM MOHATMU, KOTOPOE CpoAaHM obpasy, CKOfb YrogHO MHOFOCIIOXHOMY, Nuwb 6bl OH NO3BONAN Kak-TO 0POPMUTH
CMyTHOe oLylleHve (NpegyragbiBaHue) TanHbl. HbIMM cnoBamu, 3Ta Nnorvka ncxogut n3 otoxaectsneHns «A» n Mupa,
TOXOECTBa MWMKPOKOCMa C Makpokocmom. CpefdHeBekoBasi formka, B CBOK OYepefb, BblpaXaeTcsa B CTPeMIEHUM
NPMYacTUTBCH K CBEXPCYLLEMY, NMOHATb MUP Yepe3 OTKPOBEHMEe. VicxogHas nocbinka: «f» — Wb HUYTOXHO Manas
YacTb BE3OeCyLlero — B 3TOM COCTOUT BeCb «Mad)oC MOHMMAaHMS BeELLer Kak OpyauMnh U dMaHauumm cun CyObeKTHbIX,
€MHCTBEHHO cBepxcyLwux» [bubnep 1991, c. 5].

Takum oGpasom, cnop O TOM, Kakasl lorMka WCCrefoBaHus Nydlle, Ha YPOBHE MCXOAHbIX OOMYLIEHUA OKa3biBaeTCs
CMOpoM O TOM, Ybe MpeacTaBneHne 0 MMpOyCTponCcTBe BepHee. Kak cBnaeTenbcTByeT 0003pumasi uctopnyeckasi peTpo-
N nepcnekTuBa, HaOeATbCA Ha CKOpPOe pelleHMe MMPOBO33pEHYECKUX Npobrnem He npuxoauTcs: aTa npobnema, K
cyacTblo, Bcerga byaeTt octaBaTbCsl HEPELLEHHOW M JOCTaBaTbCA B HACnNeaCcTBO NOCneayoLwmm noko-
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NEeHMsIM B KayecTBe BEYHOro Wckycutens u nobyautens k unocodckum umckaHuam. [1oaTomMy ogHO U3 BO3MOXHbIX
peweHnn npobnembl Boibopa napagurmbl MICCNEAOBaHMSA COCTOUT B TOM, YTOBbl CO3HATENbHO BbIBOAWUTL €€ U3 TEKYLUUX
MMPOBO33PEHYECKNX MO3ULIMIA, COrnaLLascb C TEM, YTO APYrne yYeHble BOSMbHbI BbICTPanBaTb MHYIO UCCNEA0BaTENbCKYHO

nnatdopmy.
OpHako, kak TOMbKO pasHble CrneumanqcTbl MonbiTalTcd OBMEHATbCA pesdynbTaTamu CBOWX WCCREAOBaHUN, MOXET
BO3HVWKHYTb — W MOCTOSHHO BO3HWKaeT — TPyAHOCTb B NOHMMaHuwm apyr gpyra. lMoka pedyb mgetr o pesynbraTax

onucaHusl, TO C TakUMm MONOXEHUEM elle MOXHO Muputbcs. OgHako To, YTO ANs uccregoBaTens ABASETCH Nullb
MEeTOOOMOrMYecko TPYAHOCTbIO, ANA  MNCUXorora-npakTnuka CcTaHoBMTCA npobnemon BbiGopa crnocoba cBoew
npodeccuoHanbHON peanu3aunn. Toraa TPYOHOCTb BbipacTaeT A0 YPOBHS «4TO AenaTtb?» M «Kak Ham Aanblue 6biTb?»,
MOCKOSbKY, HECMOTPS Ha pasHuLy B MUPOBO33PEHUN, AeWCTBOBATbL U TEM, U APYrMM crieunanmnctam npuxoamTcs B O4HOM
n Tom Xe Mupe. HecoBnaparoLime MUPOBO33PEHYECKME CUCTEMbI BHOBb HAaYMHAIOT CTaflkKMBaTbCH, HO YXe Ha YpOBHe
npakTukun. Kak cnegcreue cnopbl 0 MeToge ryMaHUTapHbIX Hayk MOPOW JOCTMratoT Hakana 6opbbbl 3a BbXKMBaHMeE.

I". OnnopT, A. Macrnoy u K. Pogxxepc cuntanu, 4To 9KCnepuMeHTarnbHbIN U OMNbITHBIN CNOCOBbI MO3HAHMSA HE COCTaBMsAOT
Onno3vumMy, OHW JAONONHAKT Apyr Apyra. KoHKpeTHOe peleHne COoCTOsno B TOM, YTO «MUCXOOHBIM  MYHKTOM
MCUXOMOrMYECKOro MCCnegoBaHusa OOMMKHO OblTb BO3BpalleHue «Ha3ad, K camum npegmeTtamy». V3ydeHue npupoabl
yernoBeka HeOOXOAMMO HauyuHaTb C MO3HaHMSA (PEHOMEHONOMMYECKOro M TOMbKO 3aTeM HageTb Ha cebsa Apmo
OOBEKTUBHBIX, 3KCMEepUMeHTanbHbIX ¥ nabopatopHbix MeTogoB» [KpunHep wn ge Kapsano 1993, c. 119—120].
OKkcnepyvMeHTanbHbIM METOA, OKasblBaeTCH CTOSALWMM B 3aBepLleHMn npouecca npuobpeteHuns 3HaHus. MNpegwecTsytoT
€My MnorpyxeHune B usyvyaemble peHoOMeHbI, «BMUTbIBaHWE HEMOCPEACTBEHHOMO OnblTa» A0 AOCTMXEHUS MOMEHTa, Koraa
«Kakue-TO BeLuy NPOCTO MpuxoaaT B ronoBy». Mocne atoro Tpebyetca ewe OnutenbHasa paboTa no AoBoake vaen Ao
YPOBHS, KOrga OHW MOryT GbITb NPOBEPEHbI IKCNEPUMEHTaNbHBIM UMW KBA3UIKCTIEPUMEHTambHbLIM NYTEM.

KntoueBas nges B. C. bubnepa 3akno4aercs B TOM, YTO Mbl XXMBEM B NEPUOA, CMeHbl JTIOrMKW, KOTOPON PyKOBOACTBYETCS
ye-
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NOBEYECTBO B CBOEM CTPEMIIEHMMN MOHATbL MUPOYCTPOWCTBO. A MMEHHO, OT OAHOW NMOTUKM (pauMoOHanbHOM Ha AaHHOM
aTane) mMbl Nepexoanm K guanorvke — auanory pasHblx noruk. Jlormka rpsaywero XX| Beka — gmanornka — crnocobHa
COBMECTUTb B cebe pasnunyHble NOrMKU: Kak Te, YTO CYLLEeCTBOBamnu B NPeXHWEe UCTOPMUYECKUE 3MOXM, Tak U HOBble, elle
TONbKO MposiBnsAlWwmnecs. bnuskue nnm NONHOCTBIO coBnagarwLne BbiCKa3blBaHWUA 0BHapPYXMBaKTCH Y MHOTMX aBTOPOB:
«HeT HeobxoaumocTn AokasbiBaTb, YTO OAMH CNocob OObACHEHUs nydwe, yeM Apyron. Kaxabln nogxod umeeT CBOMUX
3aLLUMTHUKOB W Y KaXKOOro eCTb CBOU M MPEenMYLLECTBa, U cnabble CTOPOHbI MO cpaBHEHMIO ¢ apyrumny [Poole & McPhee
1985, c. 107].

OTa uges O nNpPUHUUNUANIbLHON COBMECTUMOCTU pasHbiX JIOrMK NpeacTaBnseTcss BecbMa MnpuBnekaTensHOW no
HPaBCTBEHHO-3KOMNOrM4yeckum coobpaxeHusiMm. K Tomy >xe oHa MMeeT yXXe U CBOM ornepaunoHarbHble KOHKpeTU3aunm: Bo-
nepBblX, HauMHaTb Heob6XOoOAMMO CO 3HakoMCTBa C (DEeHOMEHOMOorMen, Ha MNepBOM Liare nbiTasiCb MPOHUKHYTHCS
GoraTcTBOM ee CBs3el, a BO-BTOPbIX, 3TO AOMKeH ObiTb Ananor HecoBnaaatowmx noruk. He 6opbba, He BbICOKOMEPHOE
(v TPEBOXHOE) WrHOpUpOBaHME, a BCECTOPOHHee o0bcyxaeHue oOwmx npobneM Ha pasnuuYHbIX  A3blkax.
WccneposaTtento ons atoro Hago GyaeT OCBOUTb HECKOMbKO A3bIKOB, @ MPaKTUKy — NepPeOoCMbICIINTb SKIEKTUYHOCTb Kak
MHOropecypc-HOCTb.

1.1.3. Noyemy repmeHeBTUKA?

Mpuwwno Bpemsi onpeaennTbCsl B COOCTBEHHOW NOMMKE UCCMeQ0BaHUs, yXKe OnMpasicb Ha BblAeNeHHble napagurMmarnbHble
KoopaunHaThbl.

McxodHble NONOXeHWs!, KacalLlwmecs MMPOBO33PEHYECKOM NO3ULMK, B paMKax NOCTaBMEHHOW 3afa4uu 3asBNSI0TCA NULLb
3CKM3HO (M TONbKO B TOW YacTW, KOTopas KacaeTcs npeameTta pasroBopa). fA genaw 9TO pagu BHECEHMS SCHOCTM
OTHOCUTENBHO CBOEN MO3NUMKN, HO He B KavyecTBe 0OCYXAaeMblX MONOXEHNNA.

Mcuxuka YenoBeka U MUP OHTONOMMYECKM CNUTbI BOEAUHO: OHW M3HAYanbHO (ecnv 3To Havano 6bino) ynakoBaHbl Apyr B
apyra. [NpoTuBocTOAHME MaTepuanuama M ugeanuama — 3TO CMOp CnocobOoB ONMCaHUst 3TOW CAMTHOCTW. oxoxe, OHO
ABMAETCS CreACTBMEM HEKOPPEKTHO CHOPMYNMPOBAHHON Npobnemsl.
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Ta yacTb MUpa, C KOTOPOW MMeEeT [erio 4YerioBek, B 3HAYMTENIbHOW CTeneHu ABNSeTcs NpoaykTom (B TOM yuche u
aKTyanbHO) AeATenbHOCTU camoro 4ernoseka. [Mpon3BoOAUTCS OH B MPOLIECCE OMUCaHWA MUpa — €ero CceMaHTUYecKoro
(3HakoBOrO, A3bIKOBOTO, CUMBOIMYECKOr0) YABOEHMS. A NMOCKOMNbKY BCAKOE onvcaHue Bceraa usbupaTenbHo, To npeamMeT
onucaHua n3bupaTenbHO pa3BopaynBaeTcs (pacnakoBbiBaeTcsl) B 3TOM yaBoeHun. COTBOpMB odyepeaHyto nopumio cebs
M MUpa, YernoBeK OEeNCTBYEeT B COOTBETCTBMM CO CBOMM HOBbIM MOHMMaHMEM W OKa3blBAeTCH OOHOW M3 BegyLUMX
npeobpasyroLwmnx Cun MMpo3aaHus.

Bcakoe onucaHve, ckonb Obl MapadokcanbHbIM OHO HM MoKasanocb, BCErga MMeeT CBOM OCHOBaHUSl, CBOU

OHTOJ10rn4eCkne KOpHM — UB 3TOM CMbICIIE BCAKOE OrnuncaHue, nobon crnocod BMAeHMUS Nno-CBOEMY BeEpeEH. Nx
HenoHMMaHune KpoeTCA B OTCYTCTBUN OOCTYMNa K KOHTEKCTY, B KOTOPOM OHMU O3Ha4YMBarOTCH.
OmHoweHue K d)eHOMeHaM. deHOMEHbI, C KOTOPbIMKW UMEET Aeno ncuxosyiorma — 3TO0 cobbiTus (CO-6bITVIe —

COCTOSIBLLEECS, UCTUHHOE OblTUE), KOTOpble MMEKT ABOMCTBEHHOE OBOCHOBaHWE: CO CTOPOHbI MPUYUH U CO CTOPOHbI
pesynbTarta. [103TOMy MOHMMaHME UX CTPOUTCS W B Kay3anbHbIX, U B Teneonormdecknx noHatuax. ¥ 3. ®dpenpa ata
OBONCTBEHHOCTb (PEHOMEHOB CXBaTbiBaeTCA AuxoTtommen nmbuago u cumeona [Pukép 1995-6, c. 405—408]. . Pukép
npuBOAMT W Apyrne napbl MOHATUI: NOBYXAEHWEe W HaLEeneHHOCTb, XenaHue ObITb M 3HaK, XenaHwe u ycunue
cyLlecTBOBaTh 1 Ap.

Lenu Hay4yHO20 uccriedogaHus — MOHATb TO, Kakum obpa3om B peanbHOW YerioBe4YeCKOoN OesTENbHOCTM YBSA3bIBAOTCS
MPUYMHBI C HaMEpPEHUSMW, WCTONIKOBATb CMbICIT 3TOW CBSI3W MO OTHOLUEHUIO K KOHKPETHbIM JIOOAM W/Mnm BCEMY
yenoseyecTBy. B gaHHOM nepcrnekTMBe CTpemrieHne 4enoBeka MOHATb cebsi coBmagaeT € NpoekTUpoBaHuem cebs,
pa3BUTMEM.

Xapakmep 3HaHul, Komopbie oxudaemcsi MofyYyamb — YacTHble 3aKOHOMEPHOCTW, OFPaHUYEHHbIE KOHTEKCTamu, B
KOTOPbIX OHW MMEIT CMbICI, BNOTb A0 YHMKarbHbIX €4MHUYHbBIX XapaKTePUCTUK OTAENbHO B3SITOrO nvua.

Crioco6 ycmaHoeneHusi UCMUHHOCMU 3HaHUU — 3KCNEepPTHble CYXAEHWs, JIMYHOE YyyacTue, HEenocpenCcTBEHHOe
nepexvBaHne COOTBETCTBYHOLLErO OnbiTa U Mnp.

OnucaHHble B NepBOM pasgerne cnocodbl HAYYHOro MbILUMEHWS Kak MO Ha3BaHWSIM, Tak U MO HAMOMHEHUIO Y Pa3fUYHbIX
aBTOpOB
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He coBnagatoT. OgHaKko ecrnm COOTHECTU 3asiBNIEHHbIE TOSbKO YTO MO3MLUMK C CoAepXXaHUEM YNOMSIHYTbIX napagurm, To
Mo CyMME MONOXEHUA OHWM NMPUMEPHO Mornu Bbl COOTBETCTBOBaThL repMeHeBTuYdeckomn (A. boxHep), ananektnyeckon (M.
C. Myn un P. . Mak®n) nnn cybbekT-cydbekTHom (I". A. KoBaneB) napagurmam. Bmecte ¢ Tem Hanbonee agekBaTHbIM
napagurmanbHblM OPUEHTUPOM B paMKax AaHHOW paboTbl Obin M3bpaH repMeHeBTUHECKUA CNOCOD MbILINEHMS 1 MeToz
nccrnegoBanusi. OGBACHIO NoYeMmy.

MHe NpuxoauTCs OTXOAUTb OT €CTECTBEHHOHAYYHOW NOTUKM UCCRefOBaHUA — u3dyvyaemas peanbHOCTb He MPUHMMAET ee.
MpeameT gaHHOro uccnefoBaHMs — 3aBe4OMO CYObEKT, HOCUTENb NCUXUKK, XNBOE CyLLecTBO. B HEM MOXHO BblAennTb
OTAenbHble hparMeHTbl U caenaTb U3 HUX HEXMBOM npenapart Ans nabopaTopHbiX paboT — MOy4MTEenbHO, HarnsgHo,
HO... C NoTepen kavyecTBa. EcTecTBEeHHOHay4Has normka MCXo4MT U3 NepBOHaYarnbHOro passefeHus cydobekra n obbekra,
a 3aTeM CTpeMuTcs 3Ty NponacTb NpeogoneTb. B 3Ton norvke Yyenoseka NpuxogMTca cHayana MbICIIEHHO npeBpallaTh B
00BbEeKT, a 3aTeM NbITaTbCA UCKaTb B HEM CYOBHEKTHOCTb.

B kadecTtBe anbTepHaTVBbI MO3TOMY M30MpaeTcs OOpaTHbI XOA4 MbICAM: WM3HAyanbHO nonaratb ObITUNCTBEHHYHO
ynakoBaH-HOCTb MUpa 1 YenoBeka Apyr B Apyre. MNo3HaBaTenbHas akTMBHOCTb MOCMNEAHEro 3aKio4aeTcs B CTPEMIIEHUN
pacnakoBaTb cebsi — npeBpaTUTb MOTEHUWIO B aKTyanbHOCTb (akTyanuaupoBaTtb cebs). CpegcTBOM pacnakoBkM —
CEMaHTMYECKOrO YOBOEHUA — YernoBeKOM Kak cebsi camoro, Tak M mmpa BbicTynaeT s3blk. Cnocobbl pacnakoBkM —
NMOHUMaHWE, BbIOENEHNE CYLLECTBEHHOIO (TOrO, YTO CKPbITO, HO COCTaBNSIET CYLIHOCTb MMpa M CaMOro 4ernoBeka),
nepekoMNOHOBKa MOSly4YeHHOro mMartepuana — BMEeCTe COCTaBMsAOT OOUH METOoA: UCTOMKOBaHWe. B Takom MoHMMaHum
NCTOMNKOBaHWE OKa3blBaeTCsl CPEACTBOM pasBuTUs YenoBekoM cebs n mupa. Hanmbonee nonHas paspaboTaHHOCTb
WCTONKOBaHUSA Kak MeToaa obHapyKmMBaeTcsa B repMeHeBTuKe. Taknm obpas3om, C NOMOLLbI repMEHEBTUKN €CTb HaZexaa
HaWTWU BbIXO4 M3 YKa3aHHbIX METOAONOrMYeckMX 3aTpygHeHun. A rnaBHOe, NpekpaTutb 6opbby C CyOBEKTUBHOCTLIO
uccnegoBaTens B CTPEMIIEHUN NPEBPATUTb €ro B U3MEPUTENbHbIV Npnbop, n HaobopoT, xenaHme Havbonee NOSMHbIM
00pa3oM NpUMEHUTb €€ YHMKanbHblIE BO3MOXHOCTU.
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epmeHeBTUYECKMI NOOXOA ANA MEHss — 3TO elle U MeTod COBMECTHOro (CO CBOMMM KOnreramu, BbIiCTynawwmmMy B
bYHKLMN KOMMETEHTHBIX 3KCNEPTOB) WCCNeAoBaHWs AaHHOW npobrnemHon obnactn. B pabote Takoro Ttuna, Kak
npeacTaBnsieTcs, NO3BOMUTENBHO 3aHATbCS CBOOOOHBIM MOAENMPOBaHMEM B pacyeTe Ha KOHCTPYKTMBHYIO OUCKYCCUIO,
koTopas cama no cebe yxe ectb cnocod uccrnegosaHusa. Cneunduka n3y4yaemor peanbHOCTU COCTOUT B TOM, YTO OHa B
CBOEM MofnHoM obbeme npeacTaBrieHa B TOM e CyObLEKTUBHOM MPOCTPAHCTBE, YTO M KBanuduKaLms aKcnepToB — BCe
Mbl MOrPYXEHbl B MCUXUYECKYIO U COLMANbHYI CTUXWUM, YKOPEHEHbI B HUX CBOUMMW TNyOOKMMK OYLIEBHbIMW NacTamu.
UToObl OTCTPaHMTBLCS OT 3TOWM pearbHOCTU U 3aHSTb MO3ULMI0 «OOBEKTUBHOIO» UCCNeaoBaTensi, CBOK CyObEeKTUBHOCTb
npywock Obl ymepTBUTb. [lpsiMasl 3KkcnepuMMeHTanbHas MpoBepka — B €CTECTBEHHOHAY4YHOM, annapaTHOM ee
NMOHMMaHUN — Ma-HUMYNSTUBHOIO BO3AEWNCTBMSA (Kak M BOOOLLE NMCUMXOMNOrMYeckoro BO3OENCTBUSI) BPSL N BO3MOXHA,
MOCKOSbKY TPyAHO cebe npeactaBuTb, KakOW OOBEKTUMBHBIA MHCTPYMEHT MOXET 3addMKCUpoBaTb TO, YTO B NpUHLMME
MOXET ObITb 3aPUKCUPOBAHO NULLIL MHCTPYMEHTOM MCUXUYECKMM. A YK €Cnin n3bexaTb CyOBbEKTMBHOCTU Mbl HE MOXEM,
TO KOPPEKTHO OyaeT OCMBICIUTL CaMy CYOBLEKTMBHOCTb Kak crneumduyecknii MHCTPYMEHT uccnepoBaHus. [loatomy
LeHTpanbHbIM METOOOM MPU3HAETCA BbIHECEHUE 3KCMEPTHbIX 3aKMOYeHUI: CyObekTUBHAs pearlbHOCTb MOXeT ObITb
uccriegyema B TakOM OTCTpPaAHEHUM (MO OTHOLLEHMIO K OOHOMY MCCINEeAOBaTEN) Kak nepefada BbIHOCMMbIX CYXXOEHWIN Ha
paccMOTpeHne ApYyruM uccrnefoBaTensm-akcrnepTam.

MeTogonorudeckas nosvums A. Iknopmku, pasgensemas MHOTMMU T'YMaHUCTUYECKMMM MCUXONorammn, CXoamT U3 Taknx
6a30BbIX XapaKTEPUCTUK YeroBeKa:

1) Bce ntogun BXogaT B 06LLECTBO;

2) Bce noau ABNSTCA y4aCTHUKAMUN A3bIKOBOW KOMMYHUKaLNW;



3) BCe Noan BblpaXatoT HEMNOCPEACTBEHHLIN OMbIT B CUCTEME 3HAYEHWIA;

4) Bce ntoaun cnocobHbl NpeobpasoBbiBaTb BOCMPUHATLIE CTPYKTYPbl HENOCPEACTBEHHOIO OMbITA;

5) Bce noan 06bEAMHAITCA B COAPYKECTBA, Hanpumep B rpynnbl unm coobLyecTsa.

27

Mcuxonornmyeckoe mnccrnenoBaHWe MOXET BKoYaTh B cebs «(heHOMEHONOrMYeckoe UccrnenoBaHme, repMeHeBTMYeckoe
WCTOMKOBaHNE 3HAYEeHWUW, U3yYEHUE XKMIHEHHOro NMYyTU M OTAENbHbIX MCTOPUYECKUX CIydaeB, a TakKe MHOrme gpyrve
nccrnegoBaHust c NCMNOfb30BaHNEM Ka4yeCTBEHHbIX OaHHbIX n/vnm PEKOHLLENTYanun-3npoBaHHbIX
KBasuakcnepmMmMmeHTanbHblx npouenyp» [umt. no KpunHep n ge Kapsano 1993, c. 124]. Kak Bugum, B 9TOM psay
repMeHeBTUKa CTOUT MPaKTUYECKM B CAMOM Hauyane Hay4yHoro noucka. [1oaTomMy Ha HayanbHOM 3Tane pas3paboTku
AaHHow npobnemHon obnacTn MHe Takow nogxon u npeacraBnseTca Hanbonee KOPPEKTHbLIM.

MpuBnekaTensHON CTOPOHOW rEPMEHEBTUKN ABMSETCA €€ 3KO-NOMMYHOCTb. 3aKnyaeTcsa OHa, BO-NepBbIX, B GEpexxHOM
OTHOLLEHMUN KO BCEM COCTaBMSIOWMM NpeAMeTa U3YYEeHUS: HUYTO HEe MOXET ObITb NPU3HAHO U3MULLIHUM, BCE NPU3HaeTcs
HeobOXOAMMbIM U MOME3HbIM, CTOUT JNUWb YyKasdaTb, AMS KakMx YCNOBMW OHO BepHO. Bo-BTOpbIX, B MOHUMaHWUMK
€CTeCTBEHHOCTU TaKoro NonoXeHusl, Koraa cylecTByeT He eaunHoobpasmne, a MHoroobpasvne — naen, MHeHun, o06pasos,
coObITUN... B-TpeTbux, B TEpnUMOCTM K Monapu3aLmuM MpPOTUBOMOMOXHOCTEN, MPOTUBOPEYUAM TOYEK 3peHus, B
CTPEMIIEHMM K OpraHM3auny NpoAYyKTUBHOMO Auarora Mexay HUMM.

MHe ocTaeTca B KpaTKoM Buae 0003HAUUTb HEKOTOpble MOSIOXKEHUSA FEePMEHEBTUKU, KOTOpble ByayT BbINOMHATE POfb
MCXOOHbBIX MNO3WMUMA W OOHOBPEMEHHO OPWEHTUPOB [AaHHOrO uccrnegoBaHus. [ns repmMeHeBTMYECKOro nogxona
XapaKTepHbl:

1. OcosHaHHas ycTaHOBKa Ha UCTONKOBaHWe, pasbsCHeHMe, a He Ha becnpucTpacTtHoe onucaHue. MNMoHATb — o3HadvaeT
NMPVBHECTM CBOE MOHUMaHWE (3aKro4YeHHoe B cnocobax U CpefcTBax MbILLIIEHNS) B MPpeaMET U3yYeHUs], @ He CTEPUIBHO
3adpmkcupoBaTb HEYTO B 3TOM npeameTe. «f HasblBald repMeHeBTMKOW BCAKYIO AUCUMNIUHY, KOTopas b6epeT Havano B
WHTepnpeTaumu, a CroBy MHTepnpeTauusa 9 Npuaal ero NOASMHHbLIA CMbICH: BbISBNIEHWE CKPbITOrO CMbICNia B CMbICNE
oyeBmaHoM» [Pukép 1995-6, c. 408].

2. CTtpemneHue NoHATb CMbICIT YerOBEYEeCKMX AENCTBUIN, TO €CTb COBOKYMHOCTb €ro CBA3EN C MUPOM.

3. ®dokycupoBka Ha 4A3blke Kak HocuTene cBefeHun o uyeroBeke. «W/HTepnpeTaTuBHbIM noaxon obpaiiaeTtcs K
KOHKPETHbIM M3MEHEHUAM 3HAYeHWN, K KPYry 3Ha4yeHwWi, B KOTOPOM Mbl cebsi obHapyxunBaem M KOTOPbIA He CrOCOOHbI
BrnosnHe npeogonetb» [Bochner 1985, c. 43].
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4. Cwmbicn cxBaTblBaeTCs 4epe3 MHOrOCTOPOHHWUA aHanu3 CpeacTB BblpaXeHus: pedb, Oeceda, CMMBONMYECKME
OeWcTBusi, coumanbHble apTtedakTbl. «CeMaHTUYecKMM SiAPOM BCSIKOW TFepMEHEBTUMKW [ABNSAeTcs]... onpeaeneHHasi
KOHCTPYKLMSI CMbICIa, KOTOPYIO MOXHO Obifio 6bl Ha3BaTb ABY-CMbICIIEHHON UMW MHOrO-CMbiCneHHOW» [Pukép 1995-6, c.
17]. Moatomy cyLecTByoLME NPOTUBOPEYNS BOCMIPMHUMAIOTCA KaK MCTOYHUKN CMbICNA.

5. [onyckaeTca OTCYTCTBME SBHbIX Pa3nuuuin Mexay dakTtamm U OLEHKOW, UCTUHOW U Bepoi. Peub He O cmelleHun
Mnepombl n Kpeatypbl (BeWTCOH), TO €CTb ONMCbIBAEMOro npegMeTa U ero onucaHusi, a O MnocnegoBaTenbHOCTU B
OCO3HaHMK TOro, YTO B pamMKax A3blka Mbl Bcerga pabotaem TONbKO C pasHbIMW BUAAMM ONUCAaHWI (TONIKOBAHUN), a He C
camowu pearnbHOCTbI0. K nocnegHen Mbl UMeeM AOCTYN TOXe TOSMbKO Yepes A3bIK.

6. 3HauveHue nGOro cobbITUSA UNU ABMEHUS 3aBUCUT OT KOHTEKCTA — OT BCEW COBOKYMHOCTU €ro akTyasnbHbIX U
noTeHumarnbHbIX CBA3en: «Kaxxgoe YacTHOe SIBMEHUe NOrpykeHo B CTUXMIO NepBoHavan obitusa» [baxtuH 1979, c. 361].

7. HeBo3mMOXHOCTb cdOpMynNMpoBaTb TOYHOE TeopeTuyeckoe onucaHue. «BsameH paetca «Tennas wgea». Ee
«BbDKMBaAHME» HE 3aBUCUT OT OyAyLIMX MCXOOOB, HO CKOpee OT TOro, HACKOMbKO XOPOLUO 3Ta KOHLEeNnTyanbHasi paMmka
NPUMEHSsIeTCA K MHTepnpeTaun HOBbIX criydyaes» [Bochner 1985, c. 45].

1.2. F'epmeHeBTUKa OeNCTBUSA

[OBONBHO NPMBLIMHO TOBOPWUTbL O FEPMEHEBTMKE Kak HayKke (MIM WCKycCTBe) TomnkoBaHusi TekcToB (LUneriepmaxep,
Ouneten, Fagamep, Pykép), HO NO OTHOLLEHUIO K aKTUBHOCTW YenoBeKa NpsiMOM NepeHoc MeToAa UCTOMKOBaHWs TpebyeT
AononHUTENLHOro obocHoBaHms. [na Havana HeobGXxO0AMMO MokasaTb, YTO CaMy YenoBeYeCKyl OesTeNbHOCTb MOXHO
paccmaTpuBaTh Kak TekcT. Korga ke aTo 6yaeT caenaHo, To Ham Heobxoammo elle obcyantb Npobnemy JOCTOBEPHOCTU
3HaHWI, NOMyYaemblX B repMeHeBTMYECKOM MccrnegoBaHuun. Peyb naeT o TOM, HacKOMbKO TOYHO TEKCT OTCbINaeT Hac K
TOMY NPeaMEeTHOMY COAEPXKaHUI0, Ha KOTOPbIN CTPEMUNCS yKka3aTb aBTop. 3Ta TOYHOCTb 3aBUCUT OT TPEX MOMEHTOB: BO-
nepBblX, OT TOro, HACKOSbKO XOPOLLO aBTopy yganock nogobpaTtb Heobxoaumblie CpeacTBa BbipaXKeHWs, BO-BTOPbLIX, OT
paspeLuatoLen cnocobHOCTU SA3blka U, B-TPETbUX, OT CMOCOBHOCTU YMTaTeEns PEKOHCTPYMpoBaTb 3ambicen aBTopa. B
crnyyae ¢ Takum
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BMOOM TEKCTa, KOTOpbIM SIBMSIETCS NOBEAEHWE 4YenoBeka, NPUXoAUTCA UMEeTb Aeno C Mo3TanHbIM TONKOBaHUEM:
noesefeHue cukcupyeTca (noaseprasicb NepBov peaykuumn) n/mnn onucbiBaeTcs (TONKyeTCs, a 3HayuT 1 ynpoLlaeTcs),
3aTeM OLeHMBaeTCA aKcnepTamu (ewe pas3 MHTepnpeTvMpyeTcs), U B 3aBeplleHVe aBTop MWCcnedoBaHus gernaet
HekoTOpble 3aknodeHus (cHoBa TonkyeT). B obuiem, 310 COOTBETCTBYET NPUBLIYHOMY XOAY HAYYHOrO MMM MPUKNagHOro
nccregoBaHus (B mpakTudeckon paboTe aTa cxema Hepeako uameHsietcs). B repmeHeBTMYECKOM mccnegoBaHum 3TOT
MOMEHT MOCTOSAHHOW TpaHcOopMauMnm CcodepxaHuss B pe3ynbTaTe MNpoBOAWMBIX Mpouedyp OTHOCUMTCA Ha cyeT
CYOBEKTUBHOCTU 3aHATBIX B UCCNe0BaHUM MIOAEN U CTPEMUTCS YHECTb 3TN NCKaXKEHUS, MOHATb MX KakK MCTOYHMK BaXKHbIX
CBeJeHMIn O camMOM MOBeAEHUN YenoBeka. [lenaeTcsa aTO He MyTeM CHWXKEHUS CTeneHu CyObekTuBM3ma nogen, a yepes
Nnpu3HaHWe ero MnosfHoMnpaBHbIM (aKTOpoOM uccnenoBaHns. B pesynbTaTe cknagbiBaeTcs HEKOTOPLIN NepedeHb
TpeboBaHWi, KOTOPbIE MOTYT ObITb NPEABLABIEHBI K TEKCTY (CTUMYIBHOMY MaTepuany), TonkoBaTento (MCNbITyeMOMY Ui
3KCNepTy), a Takke K SA3blKy, HA KOTOPOM AOMMKHbl ObITb M3MNOXeHbl pe3ynbTaTbl MHTEPNPEeTaLun Takoro TekcTa Kak
noeegeHne. B aTom nopsigke oHU n ByayT 06CyXOEHbI HNXE.

1.2.1. lencTBUE KaK TEKCT

To, YTO KaXObIN aKT OBLLEHNS] MOXHO paccMaTpuBaTb Kak coobLLeHne, 3By4MT TPpMBMAIbHO B CBETE KOMMYHUKATUBHbIX
Teopui obueHnsi. Bce, 4To kacaeTcst peun (pe4yeBOro BbiCKa3biBaHWsS Kak TEKCTa, BKIMOYEHHOTO B KOHTEKCT LeNOCTHOro



coobLleHns), NpakTU4eckn cpasy MoXeT OblTb NOABEPrHYTO TPaAMLIMOHHBIM MpUeMam MHTepnpetaumn Tekcta. MHade
obcTonTt geno ¢ HeBepbanbHbIM COOBOLIEHMEM — HYXHO elle AoKas3aTb, YTO K HEeMY MOXHO MPUMEHSTb Te Xe
nccnepoBaTernbCkne MHCTPYMEHThI.

O6ocHoBaHWe afeKkBaTHOCTU repMeHeBTMYECKOro Noaxoda K uccnefoBaHuio cobbltuin, genctsuin caenaHo 1. Puképom
(1995-a). OH oTmMe4aeT crneayroLlne CBOMCTBA AENCTBUN, POOHSILLME UX C TEKCTOM.

1. OenctBue moxeTt ObITb NpouyntaHo. Bo-nepBbix, camo gencrteue hopMuMpyeTcs C NMOMOLLBIO 3HAKOB, NMpaBuil, HOPM,
3Ha4YeHuI, COBOKYMHOCTb KOTOPbIX «HE KOPEHWTCA WM3HayanbHO B rofoBax», HO BKIOYeHa B AencTteue. Bo-BTopbIx,
OEenCcTBUA UMEIOT CTPOEHNe, COoMoCTaBMMOE CO CTPOeHueM TekcTa. «HeBo3MoXxHO
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MOHATb CMbICIT Kakoro-nmbo obpsiga, He onpeaenuB ero MecTo B puTyarne Kak TakoBOM, a MECTO puUTyarna — B KOHTEKCTe
KynbTa M MeECTO 9TOro nocregHero — B COBOKYNMHOCTW COrnalleHui, BepoBaHUM M MHCTUTYTOB, KOTOpble CO34aloT
cneumdpuyeckmin 06nMK TOM UMM MHOW KYMbTYpbl; ... TakuM 0Opa3oM, MOXHO WHTEpnpeTupoBaTb Kakom-nubo xecrT,
HanpuMMmep NOAHATYIO PYKY, TO Kak ronocoBaHue, TO Kak MONUTBY, TO Kak XXenaHne OCTaHOBWUTb TaKCW... B 3TOM CMbICe
cama vHTepnpeTauus KOHCTUTynpyeT genctemer» [Pukép 1995-a, c. 11—12]. B-TpeTtbux, «gencrene Bcerga oTKpbITO MO
OTHOLLEHMIO K NpeanucaHnsam, KOTopble MOryT OblTb U TEXHUYECKUMU, U CTPATEMMUYECKUMU, N SCTETUHECKMMU, U, HAKOHEL,
MopanbHbiMu» [Pukép 1995-a, c. 12]. 3To 03HavaeT, YTo AeNCTBUSA, NOAOOHO 3HaKam, MOTyT HaMoOIHATLCSA Pa3NUYHbIM
cofepxaHuem, npmobpeTas kaxapli pa3 MHOe 3HavyeHue, NoOHMMaHue (BOCCTaHOBMEHUE) KOTOPOro TpebyeT cneunansHoN
paboThl, B CYLLLECTBEHHbIX YepTax COBMNadaloLLel C NpoLEeCcCOM YTEHUS TeKCTa.

2. B penctBuMm ecTtb CBOE cogepXaHue — TO, YTO MOXeT ObiTb MOHATO. OTO coAaepXaHue, paBHO Kak U BpeMeHHasi
pa3BepTka AencTBus, obnagaeT caMmoCTOSATENbHOW BHYTPEHHEW NOrMKOW. «[ 0OBOpUTb O AENCTBUU... 3HAYUT COMNOCTaBNATb
Takve TePMWHbI, KaK Uenb (NpOeKT), areHT, MOTUB, 0BCTOSATENbCTBA, NPENSITCTBUSA, NPOMAEHHBIN NyTb, CONEPHUYECTBO,
NomMoLLb, 6GraronpusiTHeIN NOBOA, YAOOHLIN Crny4yan, BMELaTenbCTBO UNN NPOSIBIIEHNE UHULMATMBSI, XXenaTenbHble Unm
HexenaTenbHble pe3ynbTatbl» [Pukép 1995-a, c. 13].

3. [encrteue BNUCbIBAaeTCHA «B TKaHb UCTOPUMU, HA KOTOPYIO OHO HaKnadblBaeT OTNe4YaTok U B KOTOPOW OCTaBrisieT CBOW
crnep; B 9TOM CMbICME MOXHO FOBOPUTb O SBMEHWUSIX apXMBUPOBAaHUSA, PerncTpupoBaHus (aHrnuiickoe record), koTopble
HanoOMWHAT NUCbMEHHYIO dUKcaumio aencTems B mupe...» [Pukép 1995-a, c. 17—18]. OTcioga npssMo BbITEKaeT, Kak
yKasbIBaeT aBToOp, NpobrnemMa oTBETCTBEHHOCTU, KOTOPON B AAHHOM UCCREeAOBaHUN yOeNeHo HemMarno BHUMAaHWS.

BmecTe B3siTble yKasaHHble TpWM CBOWCTBA [AEWCTBUA Kak MPaKTUYECKUX COObITUMI, MOPOXAaEMbIX YeroBEYEeCKOn
WHULMATMBON, ,-NO3BONSIOT FOBOPUTbL O HUX Kak O KBasutekcTe. «Kak 1 B cdhepe nucbMa, 3gecb TO oepxmBaeT nobegy
BO3MOXXHOCTb ObITb NPOYUTaAHHBLIMK, TO BEpPX BEpeT HESICHOCTb 1 Aaxe CTpemIieHne Bce 3anytaTtby [Pukép 1995-a, c. 18].
(3aberas HeckonbKo Bnepea,
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0OTMevy, YTO nocneaHss dpasa NpUBEAEHHON LMTaTbl HENOCPEACTBEHHO MOABOAMT K (DEHOMEHY MaHUMyNSALnK.)

Takvum 0Opa3oMm, BMOMHE KOPPEKTHbIM SIBMSETCA MEPEHOC MNPUEMOB TFEPMEHEBTUKM Ha [ENCTBUS 4enoBeka, a
cnegoBaTeribHO, U Ha BCKO €ro AeATenbHOCTb. B 3TOM KOHTEKCTe Ha3BaHMe MOonynsipHON KHUMM «Yutatb YenoBeka — Kak
kHury» [HupeHnb6epr n Kanepo 1990], xOpOLIO 3HAKOMOM LUMPOKOMY KPYry Halux uyuTaTtenewn, us cratyca metadopsbl
BO3BbILLAETCA 4O METOA0NOMMYECKOro NpuHLMNa.

1.2.2. loOCTYNHOCTb KOHTEKCTOB

Mcmnxonoruyeckasi CyLHOCTb MOHUMAHMWSA Kak NONy4eHUS MOCNaHHOIO KeEM-TO COOOLLEHMSA 3aKMYaeTCs B MbICITUTENbHOM
OeATeNbHOCTN, MO3BOMSAIOLLEN COOTHECTU CMOBO, BbiCKa3blBaHUE UMK TEKCT C OOBLEKTOM UNKU uaeewn, KoTopble NMeET B
BMAY aBTOp coobLeHnsi. OTa A4eATENbHOCTb COCTOUT B BbIICHEHWM HAMpaBeHUs «A3bIKOBOIO XecTay, yKa3biBaloLEero Ha
061bekT [XaputoHoB 1988]. B cBoen npocteviwen dopme onpeneneHme NOHATUSA (HanomHEHWE COAepXaHUEM «UMEHU»
ob6bekTa) COCTOMT B ykasaTeNbHOM ecTe (OCTEHCMBHOEe onpefeneHue). B Gonee CroXHbIX Criydasx WMCMNOMb3yTCS
pasnuuyHble BuAbl OTCBINIKM K YK€ W3BECTHbIM OObekTaM: CpaBHEHME («MOXOXe Ha»), NoABedeHMEe MoA KaTeropuio
(«OTHOCKTCS K»), KOHCTPYUPOBAHUE («COCTOUT M3») U T. N. Takum 0Opa3oM, NOHMMAHNE B CBOMX MEXaHm3Max OCHOBaHO
Ha yCTaHOBMNEHUU CBA3EMN.

Mpouecc McTonkoBaHMS TEKCTa — Kak MOHMMaHus Bonee BbICOKOrO YPOBHS CIOXHOCTU — Takke ABHO DasupyeTcs Ha
YCTaHOBMEHMMN CBA3EN, HO yXke ¢ 6onee CnoXHbiMM OObeKkTamMn — KOHTEKCTamu . B 9TOM CMbICe UCTONKOBaTb TEKCT,
BbICKa3blBAaHWE WU CMOBO O3HA4YaeT MOMECTUTb MX B TakMe pamku, B CEMAHTUYECKOM MOJSie KOTOPbIX OHW MofydarT
HOBOE 3HauyeHne, oboralarTcs HOBbIMI CMbICIIOBLIMU CBA3AMM: «Kaxaoe cnoBo (Kaxabl 3HAK) TEKCTa BbIBOAMT 3a €ro
npeaensl. Bcakoe NnoHMMaHne ecTb COOTHECEHWE AaHHOro TeKcTa ¢ apyrumu Tekctammy» [baxtuH 1979, c. 364].

* IHTepecHo, 4TO caMo CroBO meKcm NpoUCXoauT OT NaTUHCKOro textum — TKkaHb, CBA3b, MOCTpoeHue. [puctaska con-
(nam.) B cnoBe KOHTEKCT O3HayaeT obbefuHeHue, OBLLHOCTb, COBMECTMMOCTb, 4YTO ewe Oonblie nogvyepkMBaeT
YCINOXXHEHWNE CTPYKTYPbl U MHOroobpasus cBasen Mexay afieMeHTaMu.
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TonkoBaHue TekcTa okasblBaeTca TeM Goraye, 4eM ¢ 60NbLIMM KONMMYECTBOM KOHTEKCTOB OH COOTHECEH, YeM BOrbLUMIA
Kpyr naen BOBMEYEH B 3TO TOJIKOBAHME, YeM TOHbLUE U HEOXMAAHHEE CMbICIOBLIE CBSA3WU, YEM MWHTEpPECHee WX
koMnoHoBka. CTaHeT TonkoBaHMe OGoratbiM MMM HeT 3aBuCUT OT ABYX (pakTopoB. [lepBbll — MOTEHUMAanNbHbIA —
3aKNoYaeTcss B CaMOM TeKCTe (Mnn CcOOOLIEHNN) U COCTOMT B TOM, HACKOSIbKO B HEM COXPaHeHbl UCXOAHbIE CBSA3UN C
POOCTBEHHLIMW KOHTEKCTaMW, a Takke OT CTeNeHM AOCTYMHOCTM MOCMedHUX (Hamvuue B TEKCTe yKasaTemnen Ha HUX).
BTopon — akTyanbHbIi — (akTop 3aknvaeTtcs B KBanudukauum ToOnkoBaTens, ero rotoBHOCTU WU YMEHUn
0o6HapyXmBaTb 1 ONUCbIBaATbL CMbICIIOBbIE CBSA3W.

CambiM GoraTtbiM Mo KONMMYECTBY COXPAHEHHbIX (HE NOABEPrLUMXCA OTCEBY) KOHTEKCTOB HAZO0 MPU3HATb XMBOE COObITME
— TeKyllee OeWCTBUE, aKTyarnbHYl0 AesTENbHOCTb («fnyylle OAMH pa3 yBUAETL...»). MOHSATHO No4YeMy — XU3Hb Bcerga
6oraye noboro ee onucanus. MoaToMy NpegMeT Hallero MHTepeca — MNoBeAeHME YenoBeka — MpeacTaBrnsieT B 3TOM
CMbICNe maeanbHbIN TEKCT: NpeferibHO HachIeH KOHTEKCTaMM M MO3TOMY Heucdeprnaem Ans uctonkoBaHus. OaHako
Kaxxgoe cobbITMe YHMKanbHO U ObICTPOTEYHO, 3aKaHYMBAETCH M UcHe3aeT npexae, YEM Mbl yCrieBaem ero obbsACHUTD.
[MoaTomMy Ans HayYHbIX M y4eOHbIX Lienen npuxoguTcs Nonb3oBaTbCsl €r0 ONMCaHMEM, KOTOPOE BO3MOXHO MHOFOKPaTHO



noaeepraTb WHTEpNpeTaunn. Takoe onucaHve B Halwen paboTe BbICTYNaeT B PonvM CTUMYMbHOrO matepuana —
npegMeTa 3SKcnepTHoOW oueHku. CnegosaTenbHO, pa3 YX Mbl MMeeM Aeno C OonuMcaHueMm, TO XoTenocb Obl 3HaTb,
HaCKOMNbKO MO HEMY MOXHO CyAUTb O CaMOM NpeaMeTe OMUCaHWs, TO €CTb HACKOMbKO B HEM COXPaHEHbl KOHTEKCThI.
O6cyanm HekoTopble NPU3HAaKKU, CBUAETENBLCTBYOWME O TOM, YTO 3TN KOHTEKCTbI HE YTEPSHbI.

[MpucytctBe B TEKCTE MHOXECTBA KOHTEKCTOB MNPSIMO OTpaXKaeTcs B MHOrOYpOBHEBOCTM, MHOrOMaHoOBOCTH,
«MHOroaTaxHoe ™» onucaHus, HannunM B HemM pasHoobpasHbiX MracToB. Takvx, Hanpumep, kak dabyna, ngenHeln psaa,
XyAOXEeCTBEHHblE acnekTbl, NCUXoNornyeckne HabngeHns, KOMMEHTapumn, OTHOLLEHWS, MbICAW, 3MouMK, npasuna... Nx
pa3Hoobpa3sne KaxeTcs CrydYanHbIM MWL NPY NepeyncrieHny, Korga 3anstas paccMaTpuMBaeTcsl Kak MecTo CTbika. B
XOPOLUMX TEKCTaXx, KaK U B XM3HW, BCE OHTOMNOrMYEeCcKne W CeMaHTUYecKne TrOpuU3OHTbI obpasyloT
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«KOHTPanyHKT» MOTMBOB, TO CMfeTalLWmnXcs, TO NPOTUBOCTOSALLMX APYr APYTY.

MHOXeCTBEHHOCTb CUCTEM OTcYyeTa (TOYEK PacCMOTPEHMS!, MO3MLUMIA) TakKe CBUAOETENbCTBYET O COXPaHEHWW CBS3M C
3amMeTHO BOMbLUMM KONMYECTBOM KOHTEKCTOB, YeM npu ogHoMepHoM B3rnsge. C OOQHOM CTOPOHbI, KaXAbl KOHTEKCT
3agaeT CBOM TOYKM OTcCYeTa, a C APYron, Kaxaas no3nums onvpaeTcs Ha HecKonbKo Haubonee poaCTBEHHbIX €N
KOHTEKCTOB. «B AencTBUTENbHOCTM TEKCT BCerga ecTb HeyTo bonbluee, Yem NuHenHas nocrneaoBaTenbHOCTb (hpas; OH
npeacrasnsetT CoGOW CTPYKTYPMPOBAHHYIO LEMNOCTHOCTb, KOTOpas Bcerga MoxeT ObiTb 06pasoBaHa HECKOMbKMMU
pasnuyHbiMn cnocobamn. B 3TOM CMbICrie MHOXECTBEHHOCTb WHTepnpeTauvMn n gaxe KOHMMAMKT MHTepnpeTauun
ABMSAOTCA HE HEeJOCTaTKOM MW MOPOKOM, @ AOCTOMHCTBOM MOHMMAaHWs, obpasylowero cyTb uHTepnpetaummn»  [Pukép
1995-a, c. 8].

TekCT COXpaHWT CBS3W C OOMbLWNM KONMUYECTBOM KOHTEKCTOB, €CNW WCMofb3yeMble B HeM MOHATUA OyayT
MHOFO3Ha4YHbIMW, CEMaHTUYECKN «Pa3MbITbIMUY. OTO KaK pa3 MPOTMBOMOMOXKHO TOMY, YTO CHMTAETCS HOPMOW B Hay4HbIX
paboTtax, B KoOTOpbix Tpebyetcs cobniogeHne OOHO3HAYHOCTM MNOHMMAaHUSA MCNoNb3yeMbliX TepMuHOB. CambiMu
BbICOKOKOHTEKCTYanbHbIMM  OKa3blBalOTCA XYAOXECTBEHHble TekCTbl. C HMMM conepHuyatb MOryT passBe nullb
penuruosHble NpovsBeaeHus. He cnyyanHo Kak Te, Tak U Agpyrme COBCTBEHHO M NMOPOAUIN FEPMEHEBTUYECKYIO NMMHUIO B
KyrnbType: TONKOBaHWe ApeBHerpevyecknx MmdoB U KaHOHMYECKUX PENUrMo3HbIX TEeKCToB (dk3eresa). OuveBmaHO, 4TO
MOTOK WHTepnpeTaunni gpeBHNX MUAOB U CBALWWEHHbIX KHUr (Topa, EBaHrenune, KopaH n gp.) 6yget nononHATbLCA Bce
HOBbIMU BEPCUAMM.

BmecTe B3dATble gaHHble MPU3HAKM BeOyT K TOMY, YTO MHOXMUTCSl KONMYECTBO crabblX, HEABHbIX, flaTeparnbHbIX CBA3EN.
M3-3a MHOXeCTBa CEeMaHTUYECKMX pasBeTBfIEHWW Ha nyTu gaxe Oonee CWMbHbIX CBA3eN BCe Bbllle CTAaHOBUTCSA
BO3MOXHOCTb «COCKOYMTb» C OCHOBHOIO MYTU Ha CIy4alHYyl0 MWMOJSIETHYIO accoumauunio, okKasaTbCsi MIHOBEHHO
nepeHeceHHbIM B MHOE CMbICIIoBOe nore. B aTux-To cnabbix CBA3AX, B HANMMYMU BO3MOXHOCTEW ANA UX OBHapyxeHus,
TOYHee, YCTaHOBMEHUS, NPOTOPEHMS, COCTOMT cuna Tekcta. Ero cunma cogepXutcs B HamnpsKeHWUM (CUMOBbLIX FMHUSX)
HesCHOCTEWN, HeYCTOMYNBOCTU ABYCMbICIIEHHOCTEN, CTONKHOBEHUN MPOTUBOPEYNA. DHEPTUSA CMbICMIOBbBIX HAMPS>KEHWN
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ocBoboxaaeTcs, Kak TONbKO M3 HEOOBATHOrO MHOroobpasns U3BMNEKaTCA HYXHble 3NEMEHTbI U COEQUHSIOTCSA No Bone
WHTepnpeTaTopa B HOBYIO LIENIOCTHOCTb, YXOASLLYIO CBOMMMW KOPHSAMU B TEKCT-COBBITUE-KU3Hb.

1.2.3. Ksanudmkaumsa TonkoBarens

Cnepys cosety I'. BeifTcoHa, cnpocum cebs He TOMbKO O TOM, KakvM JOSKeH ObiTb TEKCT, HO eLle U KakMM JOSKeH ObiTb
yuTaTenb, YTOObl 3TOT TEKCT MOXHO ObINIO NOHATL. [eAcTBMTENbHO, CKOMb Obl HY OblN XOPOLL TEKCT cam Mo cebe, «nuLb
Gnarogaps 04HOMY U3 y4aCTHMKOB repMeHeBTUYECKOro pasroBopa, MHTeprnpeTaTopy, OPYrol y4acTHMK, TeKCT, BoobLue
obpeTtaeT ronoc. Jlnwbe 6narogaps eMy nucbMeHHble 0603HaYeHUss BHOBb MpeBpaliatTca B cMbicny» [Fagamep 1988, c.
451]. ViHTepnpeTnpoBaTb — hopMUpoBaTh M BbICKa3biBaTb CBOE MHeHME — MOXeT nobor yenosek. MpooyKTMBHOCTb
pasHbIX Nogen, ogHako, OyaeT cunbHO BapbupoBaTb. B nepBywo ovepedb Mo MpuyMHE pasHOM MOLTOTOBMNEHHOCTM
Tonkosatens. Kesanudukaumsa TonkoBaTens COCTOUT: a) M3 3HaHUS npegMeTHon obnactu (6ru3koe 3HaAKOMCTBO C
POACTBEHHbLIMU KOHTEKCTamu), 6) 13 LWnpokon obLLeKkynbTYpHOM NOArOTOBKM (3HAKOMCTBO C AarbHMMMW KOHTEKCTaMu) 1 B)
HaBbIKOB YCTaHOBIEHWNSI 1 KOMMOHOBKM CMbICITOBbIX CBA3€l (COBGCTBEHHO YMEHUS TOMKOBaTb).

[Moatomy TonkoBaTenb, BO-NEPBbIX, 4OMMKEH OblTb 3KCMEPTOM B UCCNeayeMon npeameTHon obnactu. Mo OTHOLWeEHMIo K
MCUXOMNOrMKN AKCNepTamMu MOryT BbICTynaTb HE TOMNbKO OByYeHHblEe MCUXOMNOrK, HO B U3BECTHBIX Npedenax (orpaHnYeHHbIX
NMOBCEAHEBHOWN >XU3HbK) U «HauBHble» Habnogatenu (unu Habnogatenu 3a Habnwgarensmu), TO €CTb NaW, He
nony4mBLIME NCUXONOrM4yeckoro obpasoBaHus.

Bo-BTOpbIX, ToMkoBaTenb He AOMKEH ObiTb TOMBbKO Y3KMM CrneunanucToM. B Ton unu mHOM cTeneHn Takum sBnsieTcs
nobo YenoBek — HOCUTENb YenoBeveckon KynbTypbl. K coxaneHuio, B Halle BpeMs crneuuanusauuin Bce TpyaoHee
CTaHOBUTCH MofyyaTb SHUMKIONEAUYECKMe 3HaHWS — Janee yHUBEPCUTETbl Tenepb CTanu cneumanv3npoBaHHbIMU.
BenvkonenHoe coveTaHve kBanudukauum 3HaToka NoBCEOHEBHbIX YENOBEYECKMX OTHOLLEHUIN, AYLLEBHbIX NEPEXUBaHUA
1 OAHOBPEMEHHO LUMPOKOM 0bLLEeKyNbTYpHOW apyanumm HabngaeTca y gesaTenen UCKyccTea, B YacT-
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HOCTW, y nucatenen. [Noatomy nutepaTtypHoe Npou3BefeHne, NpeaoCcTaBnss HaMm «BCErO NULLbL OMUCAHNEY XN3HU, HeceT
B cebe 0Gonblioe KONMMYECTBO COXPAHEHHbIX KOHTEKCTOB. [MOCKOmbKy nucaTtenb paboTaeT B OOLWIEKYNbTYPHOM Morse
KOHTEKCTOB, TO pe3ynbTaTtbl ero cobcTBeHHOro otbopa, gaxe ecnu OHM OTMEYEeHbl MevyaTbil MPUYacTHOCTU K
cneumduryeckon cybkynbType, BCe pPaBHO MPUBHOCSAT B TEKCT 3aBeJOMO Oonblle CMbICNOBbIX CBS3€i, YeM 9TO
obHapyxunBaeTca B TeKCTax mncuxonora-cneumanucta (ocobeHHO ecnvM OH Crneuvanu3npyeTcsi Ha W3roTOBMEHWM
npenapaToB U3 NCUXMYECKON peanbHocTK). [oaToMy Ans nocnegHero XygoXeCcTBeHHOE MpousBefeHne MOXET CyXnTb
0OCTaToOYHO BarnuAHbIM  UCTOYHWKOM SMMUPUYECKUX QJaHHbIX. W Oaxe [OBOWMHaA WHTepnpeTaums He sBrseTcs
HeoCTaTKOM A8 repMEeHEBTUYECKOro UCCrefoBaHus.

B-TpeTbux, TonkosaTenb AOMKEH yMeTb BblAENATb B TEKCTe 3HayuMble 3femMeHTbl (Kak y3HaTb, KakoW OKaxeTcs
3HauYMM?), BCKpbIBaTb NeXalyMe 3a HUMW CeMaHTU4YecKue nons, BblOMpaTb U3 HWX Takue, CBA3N Mexdy KOTOpbIMU



(cMmbicnoBble NUHKMKM) 06PasyloT HOBblE LIENOCTHOCTW, 06beAUHEHHbIE BOKPYr OrpaHUYeHHOro Habopa KnyeBbIX MOEN,
obpasos, noHaTMn. OBWKA NyTb, kKak OH HameueH y [. Puképa (1995-6), coctouT B TOM, YTO CHayana npou3BoAUTCH
NPOCTOE NepeYmncrieHne BblAENEHHbIX CBA3EN, a 3aTeM TONbKO N3 HMX (DOPMUPYETCH HOBas codepxaTenbHas CTPYKTypa,
Henm3bexHo oTpaxawwas TeopeTudeckMe npeanodyTeHus  MHTepnpeTtaTopa. OJMMAMpUYEcKoe  McCregoBaHue
MHTEepnpeTauun Kak rncuxoriormdeckoro npouecca nposegeHo A. H. Cnasckon. lNMonyvyeHHas B pesynbTarte TUMororus
UCMbITYEMBIX KaK WHTEPNPEeTaToOpoB BK/lOYaeT ABE OCHOBHble rpynnbl. [lepBasd cocTosina M3 Tex, KTO CTpemMuncs no
BO3MOXHOCTM TOYHO PacKpbITb NMOMMKYy aBTOpa TeKcTa, OTBOAS CBOE MHEHME Ha BTOpOW nnaH. Bropas — wu3 Tex, KTo
cTpemMuncs K BolpaboTke COOCTBEHHOW MO3WLMK, OTBIIEKasiCb OT aBTOPCKOW no3vuun. Bmecte ¢ TemM 1 B TOM, U OPYrom
Cry4yae «He MpPOCTO OCYLIECTBMsSNACb peopraHnsauns aBTOPCKOM KOHLUEMNUMM, HO co3fdaBariCad HOBbI COGCTBEHHBIN
KOHTEKCT, MpuyeM nyTeM pasnunyHbiXx CrnocobOoB €ero COMOCTaBNEHUss CO «CTapbiM», aBTOPCKMM, TakMX, Kak
NpOTMBOMOCTAaBMNEHME, CPaBHEHNE, paspyLLeHne aBTOPCKOro LLenoro, TBOPYECKUN ¢ HUM CUHTEe3 U T. A.» [Cnasckasa 1994,
c. 82]. ABTop nonaraeT, 4YTO MCUXONOMMYECKME MEXaHU3Mbl WHTeprpeTauum
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PacKpbIBaOTCH «KakK CMNOCOBHOCTb NMYHOCTM ferko nepexoauTb OT OOHOro KOHTEKCTa K ApyroMy, Kak cBoboga
WHTEepnpeTUpoBaHusa » [Tam xe, €.87]. Kak okazanock, Takon cnocobHocTu nueHsl okono 30 % ncnbITyeMbiX.

1.2.4. NMpo6nema A3bika ONUCaHUA

Ewe oavH BaXHbIi MHCTPYMEHT paboTbl — $I3blK, HA KOTOPOM TOSIKOBaTeNb M3naraeT pes3ynbTaTbl CBOeW paboThbl.
Mpobnema si3blka MPUMEHNTENBHO K FePMEHEBTUYECKOMY MCCINEAOBAHMIO COOEPXKNUT B cebe HECKOMbKO acrnekToB.
MepBbIN acnekT cBA3aH ¢ Npobrnemon 4OCTOBEPHOCTM 3HAHWN, NepeaBaeMblX KOHKPETHbIM TEKCTOM Ha TOM WM MHOM
A3bike. OTa Npobnema B OCHOBHOM Yxe 00CyXAeHa BbILLE U pellaeTcs TeM, YTO B Xo4e npeobpas3oBaHnsi cogepKaHus,
BbIPaXXEHHOr0 B UCXOOHOM TEKCTe, HEOOXOAMMO CTPEMUTBLCS K COXPaHEHWMIO ero CBA3EN C KPUTMYECKM MUHMMAarbHbIM
006BEMOM KOHTEKCTOB M MOAdBMpaTh KBanMdULUMPOBaHHbBIX IKCNEpPToB. JTO U He YAMBUTENbHO, €CNN YYECTb cneayoLime
MoMeHTbl. C ogHOW CTOpPOHbI, NMoboe onMcaHue eCTb MCTONMKOBaHWME, MO3TOMY OHO BCerga CyObekTMBHO — UB 3TOM
CMbICINe HETOYHO. A ¢ gpyrown, niboe BbiCka3biBaHNE UMEET CBOK pedhepeHumnto (OTCbIMNKY) U CBOM pedepEeHTHbIN UHAEKC
(MpegmeT OTCbINKM), TO ecTb Mboe BbiCKasbiBaHWE MOXET MMeTb 0bnacTb 3HaveHun, rge oHo BepHo. (1. Pukép
OoTMevaeT Hanuume pedepeHTHOCTU Aaxe B BbiMbIcrne). Takum obpa3om, BCe BEPHO U HEBEPHO OAHOBPEMEHHO. HyxHa
cuna (no3uums) KoTopas yCTaHOBUT OPUEHTUPbI B COOTBETCTBMM CO CBOMM YYBCTBOM NpasAbl. Takon CUron siBnseTcs
CYOBEKT — MCNBITYEMBIN, 3KCMEPT, UCCreAoBaTerb.

3pecb Ham ocTtaeTca obcyautb TpeboBaHusl, KOTopble B OaHHOW paboTe OyayT npenbsBnsiTbCA K S3blKY, KOTOPbIM
NOMNb3YyTCS AKCNEPTbI, U B OCODEHHOCTM K A3bIKY, HA KOTOPOM OHa HanucaHa.

BTopon acnekT 3akno4aeTcs B TOM, HacKOMNbKO AOMYCTMMO MCMNOMb30BaTb CaM A3blK KAk UCTOYHWMK 3HaHUN. Ham BaxkHO
3HaTb, ABMAETCHA NN A3bIK KaK HOCUTENb 3HAYEHWU ELLEe U XpaHMTENeM CBEAEHUA O MUpe, CcodepXallMxcss B €ero
3HavaLumx

* MpaBo Xe, pycckoe «mosikogaHue» 6Gonee 6Graro3By4YHO MO CPABHEHUIO C MHOCTPAHHBbIM [BOWHWMKOM, K TOMY Xe
OTpaxaeT MMEHHO TOT NpoLueccyarnbHbIN acnekT, 0 KOTOpoM 3aboTuTca asTop nybnvkaumm.
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eAMHMLAX, KOHCTPYKUUSIX, SNeMeHTax 1 ux cBassax. HeCOMHEHHO, [a, MOCKOMbKY «B s3blke Bblpa)kaeT cebs cam Mup»
[Fapa-mep {X.-[. 1988, c. 520]. BT0 nonoxeHue O3Ha4aeT, YTO SA3blK KaKk TaKOBOW, HE3aBMCMMO OT TOrO, KakuMm
KOHKPETHBLIM S3bIKOM Mbl MOMb3yEMCS, Y>Ke COAepXuT B cede mup. MNpouncxoguT ato notomy, cumTaet X.-I'. Fagamep, 4to
MUP M YenoBeK M3Ha4vanbHO BKIKYEHbI ApYr B ApYyra, a «s3blk — 3TO cpefa, B KOTOPOW O0ObeAMHATCS, UK, BEPHeE,
npeacTatoT B CBOEN MCKOHHOW COMPUHAANEXHOCTN «A» n Mup» [Tam xe, c. 548]. 3Ta cpefa He eCcTb BMecTunuile ans
yerioBeka U Mupa, a cama sBnseT cobol MX NPOCTpaHCTBO: «BbITne, KOTopoe MOXET BbITb MOHATO, ECTh A3bIK» [Tam Xe].
MoaTomy BnosfHe 3akoHHbIM OyaeT obpallaTtbCs K A3bIKy C BONPOCAMU, MbITAadgCh OTbICKATb B HEM €CINN U He peLueHue
nocTaBneHHbIX NpobfnieM, TO MOACKA3kM O BO3MOXHbIX MYTSAX UX pelueHus. «Yepe3 apxeonormio A3blka Mbl MOXEM
NMOAONTU K TEOPETMYECKOW PEKOHCTPYKLUUWM LENOCTHOIO 4ernoBevyeckoro ObiTus n oBHapyXkutb B HEM Ty uepapxuio
OHTOMOMMYECKNX HULL, KOTOpblE YErOBEK B CBOEW 3MNMPUYECKON NMoBCeAHEBHOCTU He HabniogaeT» [Pegopos 1995, c.
130]. YHuKanbHOCTb A3blKa Kak MCTOYHMKA NMO3HaHWSA 3aKniovaeTcs B TOM, YTO «3TO €AMHCTBEHHAs 06beKTMBMPOBaHHAas
dopma CyOBEKTMBHOCTM, B KOTOPOW COAEpXKaTCd BCE WCTOPUYECKME CEeMaHTUYEeCKMe HamnnacToBaHWs, AOCTYMHbIe
«amnupudeckomy HabnwogeHuo» [Tam xe, c. 131].

MprMeHNTENBHO K HaWMM 3agavamM Takas No3uLmsa 03Ha4vaeT «paspeLleHme» Ha NPUMEHEHNE B Ka4eCTBE MOSHOMPAaBHbIX
aprymMeHTOB 3TMMOMOMMYECKOW PEKOHCTPYKLMM CFIOB CChINTIOK HAa YCTOMYMBBLIE CITOBOCOYETAHWS, aHanmM3a CTPYKTYPHbIX
0COBGEHHOCTEN CIIOB 1 BbIPAXEHWUA U T. M.

TpeTuin acnekT KacaeTcsl BOMpoca O TOM, KakMMU si3blkaMW MOXEM BOCMOSIb30BATbCA Mbl B pamKax 3asiBNIEHHOrO
nogxoda. «B kakon mepe MOXHO pacKpbITb Y MPOKOMMEHTMPOBATb CMbICH (06pa3a unu cumeona)? Tonbko C MOMOLLbIO
apyroro (n3omopcHoro) cmeicria (cumeona unu obpasa). PacTBOpuTb €ro B MOHATUAX HEBO3MOXHO» [BaxTuH 1979, c.
362]. Mo oTHOLWEHNO K JENCTBUSIM 3TO Tak xe crnpaBennmeo. O4eBMAHO, YTO CMeHa napagur-mManbHbIX OpUeHTaumm ¢
Hen3beXHOCTbI0 CTaBUT BOMPOC O NMEePecMOTpe OTHOLLEHWS K CTPOrMM OECKPUNTMBHBIM MOHATMAM, CTOMNb XapakTepHbIM
ONsl eCTeCTBEHHOHAY4YHOro rnoccapus, B YaCTHOCTU, K onpedeneHnsam 3TUX NOHATUN.
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«MoxeT OblTb MMBO OTHOCUTENbHAsS pauuoHanu3aumsa cmbicria (OOblYHbBIA HaydHbIA aHanui), nNMbo yrnybneHue ero ¢
MOMOLLbIO APYTUX CMbICITOB (PMIOCOCKO-XyAOXKECTBEHHAs MHTepnpeTauus). YrinybneHme nyteM pacluvpeHnst 4anekoro
KOHTekcTay [Tam »xe]. [Mo3aToMy anbTepHaTUBHbLIM CPEACTBOM MOXET BbICTYNUTb MeTadgopa (B LUMPOKOM MOHMMaHUu
aTtoro crnosa). [MocKOMbKy CYLIHOCTb TFepMEHEBTUYECKOrO MNoaxoda 3ak/oyaeTcsl B OTHOLIEHUW K TEKCTY Kak K
MHOCKa3aHW0, BECb TEKCT M3HA4YaslbHO MbICIMTCS Kak meTadopa — HenpsiMoe (C MCMosib30BaHUEM fA3blKa) ykasaHue Ha
npegMeT onucaHus. NoBefeHue, Kak yke ObINo NOKa3aHo, Takke SABMAETCA WHOCKAa3aHMeM, B KOTOPOM MCMomnb3yeTcs
HeBepOarnbHbIN A3bIK. MOHMMaHME TakMX TEKCTOB, HA KakoM Obl A3blke OHM HM ObINKU cAenaHbl, Takke Mo CBOeW rnybokon
CYLLHOCTM OKa3sbiBaeTcs MeTadopuyHbIM. PasymeeTcs, 3TO e OTHOCUTCS M K S3blKY, KOTOPbIA NPUHATO HasbiBaTb
Hay4YHbIM — BeCb OH MeTadopmnyeH He TOMbKO MO CYTU, HO U MO NMPOVCXOXAEHUIO CPEACTB BbIPaXEHUHA: «PacCMOTPETb



MbICNb» — SABHbIA abcypa, C TOYKM 3PEHMST BOCMPUATUS, «caenatb BblBOO» — COBCEM HE O3HA4aeT, YTo aBTop
cobuvpaeTcsa KOro-to OTKyAa-TO BblBOAUTb, «MNPOCNeaUTb SBOMIOLMIO» — KaK CbILWMK 3a NOO03pEBAEMON rpaxaaHKoM. ..
MHorve npuBblYHbIE 0BOPOTHI peyn, COCTaBnSALME HAyYHbIN CTWUMb, BOCXOAAT K MOBEAEHYEeCKMM akTam, npoueccam
BOCMPUATUA, (PU3UYECKMM WUMN MCUXUYECKUM COCTOSIHUSIM: «M3 CKa3aHHOro MpsMO creayeT», «CUNbHbIN aprymeHT»,
«MpaKTUKa ynpaeBneHnsi UCTbITbIBAET GONbLUYD NOTPEOHOCTbY, «TOYKA 3PEHUSI», «BO3MOXHO CIeoBaTb B HECKOJIbKMX
HanpaBneHUsiX», «HEBO3MOXHO M3GexaTb CTONIKHOBEHUS», «3a OaHHOW Teopuen CTOUT», «3dTa MAes BOCXOAUT K...»
(OencTBUTENBHO, YENOBEK — MepUITo Beex Belen). Tak 4To xe Toraa bonbliee MHocka3aHme — caM obpas unu gopma
€ro Bblpa)XeHUs, HanoJIHEHHasl HOBbIM COAEpPXXaHUeM, 3a KOTOpbIM yxe 3abbiTo (3abuTo, cTepTo) NnepBoHavanbHoe? Yto
BEpPHO: Yem obpasHee, TeM GnvKe K UCTOKaM, a 3HA4YUT, U TOYHEE, UMK YEM CUITbHEE peayuupyeTcst oOpasHbIn paa, TEM
Hay4yHee? [lepedopMynMpyeM vHadve: Kak BbiOpaTb cTeneHb uMHockaszaHus? C ogHOW CTOpOHbI, 0bpasbl, HeyeTKune
noHaTusA, «obpasbl Mbicnuy» (bnbnep), «Tennbie» naen MNO3BOMSAKT COXPaHUTb KOHTEKCT MNOBeAeHMs — W 3TOo
COOTBETCTBYET 3asBMEHHOMN NO3MLMK. A C OPYroNn, eCnun Mbl FOTOBbI NOMNb30BATLCS HEYETKUMU MOHATUSMN, HEOOXOANMO
peLLnTb, KaKnm
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o6pasom obecrneynTb BO3MOXHOCTb Auanora Mexay eCTeCTBeHHOHay4YHON U repMeHeBTUYECKON NorMKamu.

B paHHOM uccrnenoBaHuu Gydoem npuaepXuBaTbCcs crieaylolleit TakTuku. Tam, roe 9To GyoeT BO3MOXHO — a B
OTHOLLEHUN KIIOYEBLIX MOHATUIA Besge — aHanuMTUYeckoe [ecKpUNTUBHOe onpedeneHne 6GyaeT [OOMNONHATLCS

COOTBETCTBYyHOLLEN MeTadopor, a MeTadopbl, B CBOK O4Yepedb,— «NepeBoanTbCA» Ha s3blk 6omnee CTPOrnx MOHATUN.
OTO MO3BOMMWT, C OOHOW CTOPOHbI, MOMECTUTb CTPOroe onpegeneHne B 6onee LUMPOKUA KOHTEKCT, COXpaHuTb cnabble
CBSI3M, He BowlejliMe B ONpederieHne, CMAriuTb HeusbexHoe B TakvMx onpedeneHvsx pegyuvpoBaHue. A c Opyrom
CTOPOHbI, B MeTadopmnyeckom obpase BblgenuTb obnacte Hanbornee NMNOTHbIX 3HAYeHU 1 npeobpasoBaTb ux B bonee
cTporoe onpegenexHve. B pesynbtate Mbl NOMy4yMM LIEMOCTHYIO KOHCTPYKUMIO, B KOTOPOW CTpOroe onpegeneHve u
mMeTadopa OyaoyT cooTHOCUTbCA Kak durypa M oH. YTo ecTb cburypa, a 4TO0 (hOH — pewaTb yuTaTtento unm
nonb30BaTento B 3aBUCMMOCTM OT CBOUX 3adad 1 npegnoyteHun. Ckopee BCero, Kak U B 3puTeNbHOM BOCNPUSATUN yAA4YHO
BbIMOMHEHHbIX ABOWCTBEHHbIX W300paxeHun, durypa M OH, He crnocobHble cylwecTBoBaTb obocobneHHo, GyayT
CMOHTaHHO CMEHATb APYr Apyra, KOHKYpypys B COPEBHOBAHUN 3a NEPBEHCTBO.

UeTBepThi acnekT cBsidaH ¢ npobrnemMaTnsaumen OTHOLLIEHNS K XXMBOMY NMOBCEAHEBHOMY A3bIKy — HACKOMbKO JOMYCTUMO
€ro Ucnonb3oBaHMe B Hay4HOM TekcTe. B cuny ckaszaHHOro Bbllle CTaHOBUTCHA NMOHATHOW NPUHLMNManbHaAs BO3MOXHOCTb
obpalleHnst k 0OblAeHHOMY A3bIKY Kak K dheHomMeHonorndeckon 6ase, paccmaTpmBasi ero kak 06bekT uccrnenoBaHus, B
KOTOPOM 3akrtodeH GoraTbii ONbIT YENOBEYECKON AeATenbHOCTM U obweHus. B camom xe mnanoxeHun obbligeHHble
BblpaXeHuss OyoyT Mcnonb3oBaTbCsl B KayecTBe cCpeacTBa nepefadu MNepeHOCHOro cmbicna — MeTadopbl Mnu
anneropun, koTopble 0Oonee noaxoAaswym o0pa3oM COOTBETCTBYHOT LEMM EMKOrO W LUMPOKOKOHTEKCTYarbHOro
BbICKa3bIBaHUS.

* "k *k

B paHHOW rnaBe gaHo obBocHoBaHWe BbibOpa METOOO0NOrMYEecKon Nos3unuMn, a UMEHHO, repMEHEBTUYECKOro nogxoga K
nccrnegosaHuno npobnemsl MaHunynsaumun. CyTb 3aHATOM MHOWM MO3ULMK, KOPOTKO rOBOPS, 3aKNOYaeTcs B cCrneayloLlem.
Mos 3apava co-
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CTOUT B TOM, YTOObI BbICTPOMTb YOOOHY0 Ans paboTbl TEOPETUYECKY KOHCTPYKLMIO. Kakon Obl oHa Hu Obina, niobas
KOHCTPYKLUMS Takoro poda MMeeT CBOK AOM WUCTUHbL. MHe Mos npeactaBngeTcs BepHoW. Yutatenb ke BONeH
OTBEPrHyTb, Nepegenatb Unn nepeocmbicnnTb ee. Ero kaptnHa 6ygeT oTnnyatbea OT MOEN Jaxe B TOM criyyae, eciv OH
MOMHOCTBIO COrMacuTCcA CO MHOW. Tak NyCTb XXe 3TO HEeCOBMafeHWe NshKeT B OCHOBY MeToda Hallen COBMeCTHOW
paboThbl: A genato 3aroToBKy, a YiTaTenb JOBOAUT €e A0 TOro Buaa, KoTopbli ero 6onblue yctpamBaeT. CTeneHb 3Ton
OoBoAKkM OyaeT BapbupoBaTb B 3aBMCMMOCTM OT TOrO, BO-MEPBLIX, HACKOMbKO YMTaTenb cuyntaetr cebsa aKcnepTtom B
AaHHoW obnacTy TeopeTUHECKon U NPaKTUYECKOW NCMXONOrn, BO-BTOPbIX, Kakne 3agadv eMmy npuxoauTcs pelwaTb, U, B-
TPeTbUX, KaknMu pecypcamm oH obrnagaet (kBanudukaums, obopygosaHue, noam u np.)

naBa 2

YTO TAKOE MAHUMYNAUNA

MpenBaputensHoe NpeacTaBneHme 0 MaHUNyNATUBHbIX PEHOMEHaxX MOXHO COCTaBUTb MO CAeAyLWUM npuMepam.
Mpumep 1. BHydka npocut Gabyliky nokasaTb, kKak BbIKpouTb papTyk Kykne (3agaHwe Ha ypokax Tpyda). babywka
06BbsIcCHMNA, HO Yepes MATb MUHYT CHOBa BOMPOC, 3aTeM ellle U elle. HakoHeLl, HavBHbIN KOHCYNbTaHT He BblAEpPXMBaET,
GepeT 1 3akaH4nBaeT paboTy camocToaTenbHO. BHyYka BHYTpEHHE TOPXECTBYET.

Mpumep 2. Bbl M3BECTHbl Kak XOpPOLWIMKA cheuuanucTt B CBOen cdepe pedarenbHocTu. Kpome Toro, Bbl OXOTHO
paccka3biBaeTe 0 COOCTBEHHOM OMbITe paboTbl, YEM CHUCKaNM GrarocknoHHoe k cebe OTHOLUEHME CO CTOPOHbLI KOMer.
OpHako Hepeako, paccrnpalumBas Bac O TOM, Kak MOXXHO PEeLUUTb Ty UK UHYI0 Npobremy, ¢ Bac yaaeTcs BblyAUTb eLle U
CBefeHMs, KOTOpble CYNTAKTCA KOMMEPYECKOW TaNHOM, N KOTOPbIE MPUHATO ONavynMBaTh.

Mpumep 3. MNMoAYMHEHHBIN NPUXOAUT C BOMPOCOM, KOTOPLIN CaM He MOXeT pelnTb BBMAY OTCYTCTBUSA MOSTHOMOYUNA.
HavanbHuK, 4TOObI HEe BblAaTb CBOErO HEXEeraHWs pellaTb ero, Ha4nHaeT MOCTENEHHO «pacnansTb» NOAYUHEHHOro —
XypuTb 3a OEWCTBUTENbHbIE U MHUMbIE HeAo4eTbl. TOT HakOHEL, B3pbIBAETCs, NEPEXOAMT Ha MOBbIWEHHbIE TOHA,
obwxkaetcs. PasBdaska cnegyet HemeaneHHo: «HayumTech cHavana gepxatb cebsi B pykax — Torga v npuxoguter.

2.1. ®eHoMeHONorM4yecKkoe onncaHme

CHauyana KpaTKO MO3HakoMUMCH C (PEHOMEHOM MCUXONOrMYECcKOM MaHUNyNAUUM U MOPOAMBLUMM €€ KYNbTYpPHbIM
KOHTEKCTOM, crnyXallnm uccrnegoBaTeriiM CEMaHTUYECKOW ONOPON B MOHUMaHUKN ee CYLLHOCTU.

\e

2.1.1. ®eHOMeHoOMNoOrn4yeckas npeacTtaBrneHHOCTb UM YCMOTpeHue?

OcoBeHHOCTb MaHMMYNALUK COCTOUT B TOM, YTO MAaHWUMYNATOP CTPEMMUTCS CKPbITb CBOM HamMmepeHusi. [10aToMy ansi Bcex,
KpOMe camoro MaHunynatopa, MaHunynauusa BbiCTyNaeT cKopee Kak pesyrnbTaT PEeKOHCTPYKUUKU, UCTONKOBaHUSA TexX Unm
WHbIX ero OenNCTBUA, a He HenocpeacTBEHHOEe YCMOTpeHMe. B CBA3N C 3TUM BO3HUKAET PE30OHHbIM BOMNPOC: SBASETCA Nn



MaHUNynauua ¢(eHOMeHOM, TO €eCTb $IBNEeHWeM, MOCTUraeMbiM B YYBCTBEHHOM OrMbiTe, OBBLEKTOM 4YyBCTBEHHOMO
co3epuaHuna?

Mo>HO BbIAENUTHL TPU UCTOYHMKA UHPOPMaLIMK O CyLLLECTBOBAHUN MaHUMYNALUN.

1. Tlosuyus maHunynamopa. Kaxablh YenoBek MHOrOKpaTHO nobbiBan B HeEW: TO Kak pebGeHOK, BbIoLMIN BEPEBKN U3
B3POCHbIX, TO KaK poauTenb, 3aroHAWMA pebeHka B MO3ULMI0 BMHOBATOrO, TO KaK MOKITOHHWK, AobuBaroLiuncs
BHMMaHusA K cebe Cco CTOpPOHbl 00bekTa 000XaHUs, TO Kak MOKynaTtesb, UWYLLMIA B6rarocknoHHOCTN MpodaBua, TO Kak
NOAYMHEHHbIN, n3beratoLLmii OTBETCTBEHHOCTU 3a yNyLeHns B paboTe.

2. [losuyusi xepmebl MaHunynsyuu. [OcTaTOYHO MOMEHSATb OTMEYEHHble BbIle poSieBble Napbl — W Mbl FOTOBbI
BCMOMHUTb CUTYyaLUK, KOrAa BCKpbiBanacb HEMCKPEHHOCTb HaLLMX NapTHEPOB, KOoraa Mbl YyBCTBOBANM gocagy 3a To, YTo
nonanucb Ha Yblo-TO YAOUKY: NPOroBOPUIIMCE, NPeanoXunu, noobewann, cornacunucb, caenanu, a NOToOM BbISICHUITOCh,
YTO Xanobbl GbINM pasbirpaHbl, 0beLlaHns — OBYCMbICINIEHHbI, OpYyxentobne — MOBEePXHOCTHbIM, a KBanudukaums —
ayTton. U okasbiBanock, YTO BCe AEMCTBUSA HALLMX NApPTHEPOB ObINN HaNpaBmeHbl NULLL Ha JOCTUXKEHWE HeoBXoaUMON UM
Lenm, 0 KOTOPOW OHM MO KaKMM-TO CBOUM COOBpPaKeHNAM HaM He CcooBLMmNn.

Kak Bvamm, onbIT niogen, nobbiBaBlUMX B 3TUX MO3ULUAX, AAE€T OCHOBAHWSA CyAUTb O MaHUMyMsaUMM Kak O SBNEHUW,
OAaHHOM 4enoBeKy HenocpeacTBEHHO-CYObeKTMBHO. [10 MeHbLuen mMepe Ha 39TOM OCHOBaHUM MOXHO YTBEPXAaTb, UTO
MaHunynauusa siensetcs deHoMmeHoM. CyOBbEKTMBHBINA OMNbIT TAKOro poga MMEeTCs y KaXaoro, KakMMm Obl CIIOBOM €ro He
obo3Havyanu.

3. [llo3uyus eHewHe20 Habnrodamerns. YenoBeky, He BOBMEYEHHOMY B MaHWUMYNATUBHOE B3anMoOencTene, NpuxoguTcs
3aHMMaTbCH PEKOHCTPYKUMEN ero AeTanemn u xapakrepa: Boccta-
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HaBnMBaTb HedoOCTalLlMe 3BEHbS, JOMbICITMBATb 3a Y4aCTHUMKOB. Ha nomoub npuxoauT coBCTBEHHbIN onbIiT. C ogHOW
CTOPOHbI, Habnwpgatenio camMoMy MPUXOAWUNOCh MaHWMynNMpoBaTb, 3TOT OMbIT MO3BONSAET AEUCTBUA  OPYrux
WHTEpPNpeTUpoBaTb Kak MaHunynsa-TuBHble. C Opyron CTOPOHbI, ONbIT XXEpPTBbl MaHuMnNynsuuMuM genaet Hac Gonee
YYBCTBUTEMbHbIM K MaHWMYNATMBHBIM MNOMbiTkamM. 3agava CumnbHO YNpoLllaeTcsd, €Ccrnivm Ham M3BECTHbl HaMepeHus
MHULMaTOpa MaHUNynsUMU CO CrOB N €ro CaMmoro uUnm no MHopmauun, KOTOPYH OAKT HaM aBTOPbl XYAOXECTBEHHbIX
npoussegeHunn (nutepartypa, K1Ho).

Bmecte ¢ Tem, oTCcTpaHeHne oT 06eunx no3uumi No3BonseT yBMAETb AONONHUTENbHble AeTanu. HabnwogaTenio, kak
npaBuIo, OTKpbIBalOTCA Oornee KpynHble eAuHWLbl XUBOTO B3aMMOOEWCTBUS, TakMe Kak «MpoAoskKaeT yBWUIMBATbY,
«beccunbHO TpenbixaeTcs», «ylen B rMNyxyl 3alluuMTy», «BCe Bpemsi cyeTutcs» M T. n. [MpaBma, nnatutb 3a 370
NPUXoaNTCS Kak NOTepel eCTECTBEHHOr0 3MOLIMOHANbHOMO BKIOYMEHUS B CUTYaLMIO, Tak U CHUXXEHUEM OOCTOBEPHOCTU
CY>KOEHWNA.

lMnata oka3blBaeTCA HACTOSbKO CYLIECTBEHHOW (CKOMb M Heobxoaumol), YTO BO3HUKAET TeopeTudeckas npobnema, a
npakTu4eckas 3agadya COCTOUT B TOM, YTOOblI Hay4MTbCA OTNMYATbL MaHUMyMSAUMIO OT APYrMX BUOOB MCUMXOMOrMYecKoro
BO3OenCTBMSA. HyXeH WHCTPYMEHT, MNO3BOMSAKLWNA OOCTAaTOMHO TOYHO 3TO Aenatb. TakMm WHCTPYMEHTOM —
cBoeobpasHbiM yKasylLlMM MNepCTOM — [OOIDKHO CTaTb OnpeaeneHve MaHunynaummM kKak Buaa MCUXONIorM4eckoro
BO30ENCTBUSI.

2.1.2. NMpoucxoxaeHne TepM1MHa K MaHUNYyNALUA»

Manipulus — naTuUHCKWIA NpapoauTenb TEpPMUHA « MaHUNYNSALMSA» — UMEET ABa 3HaYeHUs:

a) NPUropLHs, ropcTb (Manus — pyka + pie — HanosnHsTb), 6) ManeHbkas rpynna, Ky4yka, ropctodka (manus + pi —
cnabasa cdopma KopHsl). Bo BTOpoM 3Ha4eHUn 3TO CNOBO, B YACTHOCTM, 0603Ha4ano HebomnblWON oTpsn BOMHOB (OKOSO
120 yenosek) B pumMckoM BoKcke. B OkcdopackomM crnoBape aHrfnMnckoro sablka MaHunynauua (manipulation) B camom
obuemM 3HavyeHUn onpederieHa kak obpalleHne ¢ obbekTamMu CO cneuunanbHbiM HaMepeHUeM, 0CODeHHOW LEenblo, Kak

py4yHOe ynpaslieHue, KakK OBUWXEeHUA, NMpoun3BoguMblie pyKamMu, py4dHble OencTBus. Hanpmmep, B MegunuuHe — 3TO
ocBupgeTenbCcTBoOBaHMe, OCMOTpP HEKON YacTu
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Tena C MNOMOLbK pykK mnu rnedvebHble npouenypbl. CneumanbHO OTMEYaeTCA HanuuMe NOBKOCTW, CHOPOBKU MNpU
BbIMOMHEHUN OENCTBUN-MaHUNYNALNNA.

BnnoTHyto K yka3aHHOMY 3HayeHuo (B pesynbTaTe paclumpeHus cdepbl ynoTpebneHus) npumbikaeT MCNoNb3oBaHMe
TEepMUHA «MaHUNynNAuua» B TeXHWKe. B nepBylo odepenb 3TO UCKYCHblE AENCTBUS C pbl4araMmm, NpoOUM3BOANMbBIE PYKaMU.
Camu pblyaru n pyKosiTKM HEPEAKO Ha3bIBAKOTCA MaHunynaTopamu. Mo Mepe yCrnoXXHEHUS MeXaHM3MOB MaHUMNyNATopamm
CcTanu HasbiBaTb MMUTATOPbl WM WCKYCCTBEHHblE 3aMEHUTENW PyK: creumnarnbHble NpUCNocobNeHns Ans CrOXHOro
nepemMeLLeHnsa NnpeamMeToB C AUCTaHLMOHHbIM yrpasneHnem. Hanpumep, Anga 3arpy3ku U BbIFPY3KU CTEPXKHEN C SAepHbIM
TOMSIMBOM.

B nepeHocHom 3HaudeHun OkcdopAckun crnoBapb onpefenseT MaHUNynaumio Kak «akT BRAUSHUSA Ha nogen unm
ynpaBreHns MMM UK BellaMu C NTOBKOCTbK, 0CODEHHO C NpeHeBbpeXMTENbHBIM NOATEKCTOM, KakK CKpbITOE yrnpaBlieHve
unu obpaboTka». MIMEHHO B TaKOM HaMOSIHEHMM CIOBO «MaHUMynsauMsi» 3aMEeHUNO B MONIMTUYECKOM CriOBape paHee
ObITOBaBLUMI TEPMUH «MaKnaBennma-HU3m» .

Mo>xHO Ha3BaTb MO MEHbLUEN Mepe ABe MPUYMHbI Takon 3aMeHbl. Bo-nepBbiX, MPON30LLINO0 CMeLleHne BeayLero akueHTa
C OUEHOYHOro B3rfngga Ha TexXHOMOorMdeckum npu nogxoge K gaHHOMY ¢beHOMeHy. A BO-BTOPbIX, pacLUMpuUncsa Kpyr
SIBMIEHUN, K KOTOPbIM CTan OTHOCUTLCA TEPMUH «MaHUNyNAuua» — peydb Lfa YXXe He CTOMbKO O KadecTBaX OTAESbHbIX
NONMUTUYECKUX FMOEPOB, CKOJMbKO O [AEATENbHOCTU LenbiX WHCTUTYTOB W TOCYO4apCTBEHHbIX oOpasoBaHui. OH
NCNonNb3yeTca NPUMEHUTENbHO K CpecTBaM MacCoBOW MHOPMaLMU U NONUTUYECKUM MEPOMPUATUAM, HanpaBrieHHbIM
Ha nporpaMMMpoBaHNEe MHEHWIA UMK YCTPEMITEHUI MacC, MCUXMYECKOro COCTOSIHWS HaceneHus u T.n. KoHeudHas

* Imsi nTanbsiHckoro nonutuka Hukkono MakuaBennu ctano HapuuaTenbHbIM st 0003Ha4YeHMs1 HpAaBCTBEHHOW NO3ULNK
«uenb onpaegpiBaeT niobble cpefctBa». 3HAKOMCTBO C ero TpydaMu CKMOHSAET, O4Hako, K MHeHuo, 4yto cam H.
MakvnaBennu B 3TOM OTHOLIEHUMM He OTfMyancs OT CBOUX COBPEMEHHWKOB. B Haw Bek [JOBOMNbHO TPYAHO
BOCMPMHMMAIOTCSl pPeKOMeHAaunn OTHOCUTENbHO TOro, Hanpumep, KTO AofkeH OblTb MCTpebrieH nocne 3axeaTta
Tepputopun. Ho onsi cpeaHeBEKOBOro YntaTtensi 3to 6binio B nopsake Belen. Ecnv meputb COBPEMEHHBIMU MEPKaMu, TO



n aBTopoB BeTxoro 3aBeta MOXHO ObIN0 Gbl 06BMHUTL B CUMMATUAX K FeHOLUMAY.
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Lernb Takux YCUNUn — KOHTPONb Haf HaceneHneM, ero ynpaBngaemMocTb U NOCAYLLHOCTb.

B nonuTtonorudeckon nutepartype, HaumHasa ¢ 60-x rogos, nogpobHo obcyxaanuck ABe Gornbluve npobnemsl. MepBas
nocesiLanacb pasBeHYaHUI0 MaHUMNYNATUBHOM CYLLHOCTM CPeACTB MacCoBOW WHopMaumm (B COLManNMCTUYECKOWN
nuTepaTtype npu aToM Job6aBnanocb onpegerneHve * OypxyasHbIX» WM «MMMepuanucTuyeckuxy). Bropas kacanacbh
npakTuKn «npombiBaHua mosroB» (brain washing) B 3acteHkax cneucnyx6 Kutas n CCCP, ¢ KOTOpOW CTONKHYNUCb
oKasaBLUMECH B NIeHY y4acTHUKM BOMH Ha Kopeickom nonyocTpose 1 Bo BbeTHame.

B ncuxonoruyeckon nutepatype TEPMUH «MaHUNyNaUMay» UMeeT Tpu 3HadeHus. [epBoe NMOMHOCTLI0 3aMMCTBOBAHO M3
TEXHUKN N NCMNOMb3YeTCs NPEenMYLLEeCTBEHHO B WHXEHEPHOM MCUXOnorMm u ncuxornoruu tpyga. Bo BTopom 3HaveHuu,
3aMMCTBOBAHHOM W3 3TOMNOMMK, No4 MaHuNynsiuMen NOHMMaeTCs «aKTUBHOE NepemelleHue XMBOTHbIMU KOMMOHEHTOB
cpedbl B MPOCTpaHCTBE» (B MPOTMBOMOMOXHOCTb NOKOMOLIMM — MEPEMELLEHMIO B MPOCTPAHCTBE CaMMX XXMBOTHbIX)
[KpaTkuii ncmxonorvyecknin cnoBapb] «MNpyu NPEUMYLLECTBEHHOM y4acTUM NepeaHux, pexe — 3adHUX KOHEYHOCTEW, a
Takke gpyrux agpdekropo» [®abpu 1976, c. 145]. B aTnx ABYX 3HAYEHUAX TEPMUH «MAHUMYNALNS» MOXHO BCTPETUTL B
ncuxonornyeckon nutepatype HadmHasa ¢ 20-x rogoB. A ¢ 60-x rogoB OH CTan MCMNOMb30BaTbCs €lle U B TPeTbeM
3HayeHWM, Ha ATOT pa3 3anMCTBOBAHHOM M3 MOMNUTONONMYECKMX paborT.

lMocTeneHHO — yxe npakTudeckn 6e3 4opaboTkKM — CMOBO «MaHUMyNAUMsi» Hadano MCMonb30oBaTbCsl M B KOHTEKCTE
MEXITMYHOCTHbIX OTHOLIEHUA. Takum obpa3om npouecc paclumpeHnsi cdepbl ero NpUMeHeHnst gowern 4o Ton obnacTu,
KoTopas Haxogutcs B (poKyce pacCMOTPeHMsl AaHHOMW paboTbl. A MMEHHO, Kak Mno o0b6bekTy (MexcybbekTHoe
B3aUMOJENCTBUE), TaK U NO NpeaMeTy (MexaHu3mbl BMAMSHWSA) heHOMEH MaHuMynsiLMu okasancs B Kpyry npobnem,
BOMHYOLLMX HEMOCPEACTBEHHO NCUXOSOrUIO.

UTak, TEPMUH «MaHUNyNAUuMa» B MHTEPECYIOLWEM Hac 3Ha4YeHun Obin ABaXAbl NEPEHECEeH M3 OOHOr0 CEMaHTUYEeCKOoro
KOHTEKCTa B ApYron. TepMuH xe, ynoTpebrneHHbIi B NEPEHOCHOM 3HayeHun, ecTb MeTadopa. MNoatomy npexge 4em
nNpucTynaTbh K OoNpedeneHuio MaHUnynsaumMmM Kak NoHATUA, HeoDXoaMMO MPOSICHUTL ero hakTuveckoe coaepXkaHue Kak
meTadopbl.
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2.1.3. Metachopa maHunynaumm

Mbl yXe BbISICHUINW, YTO B MCXOAHOM HemMeTadopuyeckoM 3Ha4YeHUU TEPMUH «MaHunynsuus» obo3HayaeT CIOoXHble
BUAbl AENCTBUI, BbIMNOMHAEMbIX pPyKaMu: yrnpaBsrieHue pblyaramu, BbIMOMHEHWE MeAULUMHCKUX npoueayp, npou3BoSibHOe
obpalleHne ¢ npegmeTamMum U T. ., TpebyloLmMe MacTepcTBa U CHOPOBKW MPU NCMOSTHEHWMN.

lMepexoaHon CcTyneHbld K MeTadope SBWUMNOCbL WUCNONb3OBaHWE TepMUHA «MaHUNynauus» MPUMEHUTENbHO K
OeMOHCTpaunn OKYCOB U KapTOYHbIM Urpam, B KOTOPbIX LIEHUTCS MCKYCHOCTb He TOSMbKO B MPOBEAEHUN FOXHbIX
OTBNEKaLWMX MPUEMOB, HO U B COKPbITUM UCTUHHBIX OENCTBUN UM HAMEPEHUn, co3gaHnnm 0OMaHYMBOro BnevaTneHus
unu unntosun. Ceasb C UCXOAHLIM 3HAYEHMEM OCOBEHHO SIBCTBEHHO BbICTYMAET B Ha3BaHUU «(POKYCHUK-MAHUMYMNSTOP»
— TOT, KOTOpbIN cneyuanuanpyeTcs Ha OoKycax, WCKIIOYaOWMX CIOXHbIE MEXaHU4YEeCKMe WM  3NEKTPOHHbIE
npucnocobnenns, acCUCTEHTOB-ABOMHUKOB U T. M. Bce nx PoKyCbl — «MOBKOCTb PYK M HMKAKOrO MOLLEHHUYECTBAY.
OcHoBHble ncmxonornyeckme 3deEKTbl CO34aIOTCA Ha OCHOBE YNpaBfeHWUsi BHUMaHWEM (OTBNEYeHMe, nepemMeLLeHune,
COCpPeAOTOYEHNE), LUMPOKOTO UCMOMb30BaAHUS MEXAHU3MOB NMCUXONOrMYECKOM YCTaHOBKM, CTEPEOTUMNHBIX NpeacTaBneHuin
n wnnno3umn BocnpusTtusa. Kak ©Gyger nokasaHo MNo3Xe, BCe 3TW 3NEMEHTbI COXPAHSATCA M B MEXITUYHOCTHOWN
MaHUNynauuu.

MonHoe nepeHeceHne crnoBa «MeTadgopay B HOBbIW KOHTEKCT — U MOPOXAEHNE UHTEPECYIOLLEN HAac MeTadopbl — BeaeT
K TOMy, 4TO NoA oObekTamu OENCTBMN-MaHUNYNALMIA NOHMMAIOTCA YXKe He NpegMeThl, a Noau, Npy 3TOM caMu AeNCTBUSA
BbINONHATCA YXKe He pyKaMu, a C MOMOLLbIO UHbIX CPEACTB.

B pesynbTate MaHMnynauus B NepPeHOCHOM 3Ha4YeHUn — 3TO CTPeMIIEHME «NpubpaTb K pykam», «Npu-pyyanTby OpPYroro,
«3aapkaHUTb», «MOMMaTb Ha KPKYOK», TO €CTb MOMbiTka MPeBpaTUTb 4YenoBeka B MOCMYLIHOEe opyaue, kak Obl B
MapUOHETKY.

OpHako meTadhopa npubmpaHmsa K pykam — XOTb U CTEPXKHEBOMW Npu3HaK, NpoM3BOAHbLIA OT manipula, HO OTHIOAb He
€©[VHCTBEHHbIW, KOHCTUTYMPYIOLLMIA MCUXONOMMYECKYD MaHUNynauuio. B npouecce cBOero ctaHOBNEHUS, Kak Mbl BUAEMNMN,
3TOT Npu3HaK Obln JONOMHEH APYrMMK KavyecTBamMu. Bo-nepBbIX, ANg MaHMNynsLmMmM XapakTepHbl MCKYCHOCTb, NOBKOCTb,
MacTepCcTBO
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ncnonHeHus. OenctButenbHO, TOMOPHO COCTpsNaHHOe BO3AEWCTBME He noanajaeTr nod TO UHTYUTUMBHOE ollylleHue
MaHUNynauuKn, KOTOPbIM Mbl NPUBLIKNN PYKOBOACTBOBATLCA. /I BO-BTOPbLIX, MaHWMNynsAuus npegnonaraet cosgaHue
unno3mmn. He nmerno 6bl cMbicna Ha3biBaTb HEKOE AEWCTBUE MaHUNYNsAUMEN, ecrim Gbl OHO coBepLUanoch ABHO. Mrox ToT
WNO3MOHNCT, KOTOPbIA HE MOXET co3faTb Tpebyemyto no 3ambicny hokyca Unnio3uio, BCe YNOBKU KOTOPOro Ha Buay.
IMnox TOT KyKOSMbHUK, KOTOPLIN HE CnocobeH 3acTaBuTb 3puTenen 3abbiTh, YTO OENCTBYHOLUME B Mbece nuua — BCEro
NULWb  KYKIbl-MapuoHeTkn. oaTomMy MaHunynsaumsi B MeTadopuvyeckoM 3HAYEeHUM npegnonaraeT Takke M co3faHue
W03 HE3aBUCUMOCTM agpecaTa BO3OENCTBMA OT MOCTOPOHHErO BIUSIHUA, WITIHO3MUM  CaMOCTOSTENbHOCTYU
NPUHUMAEMbIX UM peLLEHUIN N BbINOMHAEMbIX OENCTBUN.

Takum obpasom, nonHas meTacopa NCUXONOrMYECKOW MaHUNYNSALMN COQEPXKUT TPY BaXKHENLLIMX NPU3HaKa:

* naer «npubupaHus K pykam,

* 006s3aTenbHoe YCroBME COXPAHEHUS UIITH3UN CaMOCTOATENBHOCTM pPeLLEHNIA U AEWCTBUA agpecaTa BO3AENCTBUS,

* WNCKYCHOCTb MaHUMNynaTopa B BbINOSIHEHUN MPUEMOB BO3AENCTBUS.

2.2. MNecuxonorudeckoe onpeaeneHne MaHUnynaumm

Mpumep 4. Ha pacwmpeHHoM 3acegaHun npodkoma MAeT pacnpenerneHne KkBapTup B HOBOM gome. PaboTHuk M., He
nonasLUMiA B CNMCOK MOMNy4varoLLmX, 3asaBrnsieT, YTO B TOM CMUCKEe eCTb N0AK, Yy KOTOPbIX YCMOBUS NPOXUBAHUSA, COCTaB
CEMbW W [Opyrne XapakTEPUCTUKM TaKOBbl, YTO OH MMeeT OGornbllee MpaBO Ha MOJNyYEHUE KBAPTUPbLI, YEM OHMW.
Mpeacenatens npogkomMa cnpawwmnBaeT: «Koro KOHKPETHO Bbl MMEETE B BUOY?»



Bonpoc npodcoosHoro nuagepa MOXHO pacuUeHUTb Kak NMpocToe CTpeMIieHWe YTOYHUTb 3asBrieHne M. OgHako 4To-TO
BblHYXXaeT NocrneaHero CTylleBaTbCs UMM BCMbIXHYTb. YUTO Mbl 30ecb Habniogaem: paboumin BONPOC UMM NOMbITKY
CKPbITOro Bo3aencTema? A ecnn BepHO BTOPOE, TO MOXHO N 3TO Ha3BaTb MaHunynsuuen? B obwem Buae, MOXHO nu
BCSKOE CKPbITOE BO3AENCTBME CUMTaTb MaHMNynsaumMen?

48

OueBugHa HeobOxogMMOCTb onpedeneHuss MaHunyndumi. Hwxke npeactaBneHa nonbiTka pJatb COBCTBEHHO
Ncuxororm4yeckoe onpeaeneHne NoHATUS «MaHunynsums». PasymeeTtcs, peyb nget o pabovemM onpegeneHnu, Kotopoe
npu HeobXOAMMOCTU MOXHO ByaeT yTouHATb. [N 3Toro NnponsBoauTCs aHanma CyLLECTBYHOLIUX B HAy4YHOW nuTepaTtype
npeacTaBneHnin o MaHMNynsauMmM, o60CHOBBIBAETCA COAEPXKaHNE U KONMYECTBO MPU3HAKOB, KOTOPbIE AOIMKHbI BXOAWUTL B
NCKOMOe ornpegeneHve.

2.2.1. UcxopgHble pybexu

MepBbIV LWar, KOTOPbLIN eCTECTBEHHO ObINO caenatb ANns pelLleHns NocTaBrneHHOW 3agayvu, — obpaTuTbCsa K aBTopam,
paboTaBwuM Hag nNpobrnemMon maHunynaunn. B HUX mbl Haxogum obcyxaeHne npobnem MCnonb3oBaHUS MaHUMyNsaumMmn
[Becconos 1971, BonkoroHoB 1983; LUnnnep 1980; Key 1989; O'Connor at all 1990; Paine 1989; Rozenberg 1987; Vilar
1972], achcpbekToB MaHunynupoBaHusa nosegeHvem [Beniger 1987; Brock 1966; Pan-dey], uckycctea maHunynsauum [Riker
1986], 3awmTbl OoT Hee [Lentz 1989; Proto 1989] n 1. n. OgHako O0NbLUIMHCTBO UCTOYHMKOB ONpeaenieHnst MaHnnynaunm
He cogepxaT. V13 Bcex paboT, ¢ KOTOPbIMM yAanocb 03HAaKOMUTbCS , Nuwb ogHa [Rudinow 1978] uenvkom nocesilieHa
HenocpeacTBeHHO npobneme onpegeneHns Habopa KpuUTepreB, adeKBaTHO OYEPYUMBAIOLINX KPYr MEXIMYHOCTHbIX
¢EeHOMEHOB, OTHOCMMbIX K MaHUNynAaTUBHLIM. B ocTanbHbIX (3a uckntodeHnem [Goodin 1980]) obocHoBaHMe cocTaBa
KpUTEpMEB NPaKTUYECKN OTCYTCTBYET.

OOpalyeHne K crnoBapsM Takke OKasanocb ManonpogyKTMBHbIM, TaK Kak HM B OAHOM W3 LWECTU [OCTYMHbIX
aHrnos3blYHbIX CroBapen no MCUXOoMorMn He okasanocb ctatbh «MaHunynauma» (Mnu «MaknasennuaHuamy). Jinwb B
OZHOM CroBape Nno COLMONOrMn MaHunynauusa onpeaeneHa Kak «BBug NpUMeHeHust BriacTu, Npu KOTOpoM obnagatoLni
€10 BNUSeT Ha NoBeAeHWE APYruX,

* MonHoTa nuTepaTypHoOro novcka obecneveHa paboTon co cTaHgapTHeIMK Bubnuorpadmyeckumm nctovHmkammn: Books
in Print (1975—1991), Cummulative Book Indexes (1980—1991 r.), «Psychological abstracts» (1927—1994), ASSIA
(MexayHapoOHbIN 3NEeKTPOHHBIN 0630p cTaTen No coumaribHbIM Haykam, BblleALnX Ha aHMMNCKOM A3blKe 3a nepuog C
1986 no aHBapb 1994), kaTanor gucceprtaumin (Ha pycckom sisbike) 3a nocriegHme 10 neT u np.
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He pacKkpblBas XxapakTep NoBegeHns, KOTOpPoe OH OT HMX oxumaaeT» [A Modern Dictionary... 1969].

Mo OTHOLLIEHUIO e K TOW peanbHOCTW, KoTopash OOHapYyXMBaeTCA B MEXITMYHOCTHBLIX OTHOLLUEHUSIX, MOXOXe, KaXAOMY
nccregoBaTento UM Nonb3oBaTento NPUXOANUTCSA ONpeaenaTbCa CaMOCTOATENbHO.

2.2.2. BbigeneHune npM3HakoB

Kputepumn, KOTOpble NaHMPOBaNoOChk MNOMOXUTb B OCHOBY MCKOMOIO OnpeferneHunsl, M3Bnekannchb Nuilib U3 Tex TEKCTOB, B
KOTOpbIX aBTOPbl MMM [JaBanu COOCTBEHHblE OMNpedeNneHns MaHunynauuMu, Wnu AOOCTaTOYHO MNOoNHO obcyxaanum
MaHMNynAUMo Kak noHaTve. B nepBom criyyae onpepeneHvne pasbmBanocb Ha COCTaBRASAIOLWME €ro NpM3HakM 1 B TAKOM
BMAE 3aHocunocb B Tabn. 2. B ocTanbHbIX Criyyasix BblAerieHHble NMPU3HakuM cpady nepeHocunuce B Tabnuuy 2. (Ons
NOSICHEHMS Npeafarato YMTaTento CpaBHUTb C cogepxaHnem Tabnuupsl ncxogHoe onpegenenue P. N'yauHa: maHunynauus
eCTb «BNnacTb, MPMMEHEHHas CKPbITO U Bpaspes ¢ npeanonaraemon sonen gapyroro» [Goodin 1980, c. 8]. OcHoBaHua anga
YneHeHust eguHon hOPMYNMPOBKM Ha U30IMPOBAHHbBIE KPUTEPUM B3ATHI U3 OO BbACHEHUSA aBTOPOM CBOMX B3rMsI4OB.)
Mocne atoro Gbina nogcyMTaHa YacToTa UCMONb30BaHMS BblAEMNEHHbIX NPU3HAKoOB. Pe3ynbTaThl NpeAcTaBneHbl B 1adn.
3, U3 KOTOpPOW BMAHO, YTO OONMBLUMHCTBO NMPU3HAKOB SBNSAOTCA KPUTEPUSIMU «Pa30oBOro ynotpebneHusa» — elle ogHo
CBUOETENbCTBO HENPOPaBboTaHHOCTU MOHATUSA MaHUMYNALMM.

Bcreg 3a aTMm BCTaeT 3agjada noucka cCpeacTBa, MO3BOJSOLErO OCYLIECTBUTL OTOOpP KpUTEPUEB, HEOOXOOUMBIX U
OOCTaTOYHbIX A5 KOHCTPYMPOBaHUS onpeaeneHns MaHunynsaymu.

BonbLUMHCTBO aBTOPOB B peELUEHUN AaHHOM 3a4ayvn UCXoOdAT, No-BMAMMOMY, U3 CBOEr0 MHTYMTUBHOIO NpeacTaBneHnst o
CYTM MaHUNynsauMn. YAauyHbI NpMemM — aHanu3 MaHunynaTUBHbIX cutyaumn — npumennn k. PyanHos [Rudinow 1978],
YTO MO3BOSMUIIO €MY CYLLECTBEHHO MPOABUHYTHCA B MOHUMaHUWM CNeundrku MaHunynaTMBHOrO BosgencTeus. OagHako
oTbop cuTyaumn Ans aHanusa Bce elle OCTaeTCd OefNIOM CYObLEKTUBHbIM, a OLUEeHKa CUTyauuu Kak MaHUnynsTuBHON
CWIBbHO 3aBUCUT OT €e UHTepnpeTauun 1 NOAHOTbLI ONUCAHKS.

50

Tabnuua 2

lpedcmasrneHus pasfnu4yHbIX agmopos

O MOHAMUU MaHUMynsayuu

(c pa3buskol onpedeneHuli Ha Kpumepuu)

Ne |ABTOpSbI OnpepeneHus
nn
1. |BbeccoHoB b .H. dopma OYXOBHOrO BO3ENCTBUS *

CKPLITOrO * rocnofcTBa, OCYLLlecTBrsiemas
HaCUNbCTBEHHLIM NeTemM

2. |BonkoroHos [1. A. |[ocnoacTBO * Had AYXOBHbIM COCTOSIHUEM,
* ynpaBreHne * M3MEHEeHVWEeM BHYTPEHHEro

Mupa
3. |lTyaumH P. (Goodin|CkpbITOe * npuMeHeHue Bractu (cunbl) *
R.E.) Bpaspe3 c npegnonaraemon BONEN

apyroro




* *

4. |Wokosma O. T.|O6bmaHHoe KOCBEHHOE BO3[ENCTBUE
(Yokovama O. T.) |uHTepecax MaHunynatopa

5. |Mpoto JI. (Proto|CkpbiToe * BnAuMsiHME * Ha COBEpLUEHUE

B

L.) Bblbopa

6. |Pukep VY. (Riker|Takoe cCTpykTypupoBaHMe Mupa, * KOTOpoe
W. H.) Nno3BofsieT BbIUrPbIBaTh

7. |PyouHoB k. [MobyxaeHne noBegeHust *  nNocpefcTBOM
(Rudinow J.) obmaHa * nnm urpom Ha

npegnonaraemblx cnabocTsix gpyroro
8. |CaratoBckun B. H.|OTHOWweEHNe K JOpyromy kKak K CpeacTBy,
00beKTy, opyauto

9. (WwunnepT. CkpbiTOE * NPUHYXaeHue, *
nporpaMMmpoBaHVe MbICNIEW, HaMepeHUNn,
YyBCTB, OTHOLLUEHMNA, yCTaHOBOK,
noesegeHns

10. |lWocTtpom 3. YnpaBneHne U * KOHTPOIb, *

aKcnnyaTauus Opyroro, * MCnornb3oBaHue B
KayecTBe OOBLEKTOB, BeLleW

11. |PobuHcoH T1. Y.[Mactepckoe * ynpaBreHve  unu
(Robinson P. W.) |ucnonb3oBaHune

Mue npeacraenaeTcd ecrteCtBeHHbIM B OaHHOM Cllydae WCnoJfib30BaTb MeTaq)opy MaHUNynAaAunun Kak 3TalloOHHOEe
cpencTteo BblAeNeHNA MUHUMarnbHO H606XO,EI,I/IMOFO Haﬁopa CyLeCTBEHHbIX MPU3HaKOB. I'Ipep,nonommeano MMEHHO
meTacpopa SABNsSeTCS MCTOYHMKOM TOrO MHTYUTMBHOIO NMOHMMaHWs, KOTOPOe Uccneaosa-
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TENW MbITAOTCA KaXAbli pa3 SKCMnuuMpoBaTb, onpedensis Manunynsumio. (Mnu otbupasi cutyauun, copepaiume
MaHUNynauuio, kak ato caenan k. PyouHos.)

Tabnuua 3

lpu3sHaku, ucronb3yemsie 01 onpedeneHuss MaHunyayuu

(yugppsbi 8 nocnedHem cmonbuye ykasbigarom nopsidKkoebie HoMepa

asmopos coznacHo mabisi. 2, Ucronnb308as8WUX yKa3aHHbIU NPU3HaK)

Ne [(Kputepumu ABTOpSbI

nn

1. |CkpbITO, HesiBHO, obMaH 1,3.4,5,7,9

2. |Okcnnyataumsi, rocnogctBo 1,2,10

3. |YnpaBneHue, KOHTPOSb 2.10

4. |lMNpuHyxXgeHue, npuUMeHeHne cunbl 3,9

5. |CTpykTypmpoBaHne mupa 6

6. |B uHTepecax maHunynatopa 4

7. |Bpaspes c Bonei gpyroro 3

8. Pagn Bbiurpbiwa 6

9. [Wcnonb3oBaHne pgpyroro B KayectBe Bellein, (10,11
0OBbEKTOB

10. |OTHoweHWe K OpYyroMy Kak K cpeactBy, OOBbekTy, (8
opyAauto

11. [MobyxaoeHune 7

12. [Wrpa Ha cnabocTax 7

13. |HeHacunbCTBEHHbIN NyTb 1

14. |KocBeHHOe BO3gencTBUE, BIUSAHUE 4,5

15. |OyxoBHoe BO3OenCTBUE 1

16. |[MporpammupoBaHMe MbICrien, HamepeHunm 1M T.n. |6,9

17. |HanpaBneHHOCTb Ha OyX0BHOe COCTOSIHUE, | 2
BHYTPEHHUI MUP

18. [MacTepcTBO U CHOpOBKa 11

2.2.3. ®opmupoBaHue Kputepmues

1. lMpusHakmn 14 un 15 3agaT pPOAOBYH NPUHAAMNEXHOCTb ONpefendemMoro MoHATUA — 9TO BUA AYXOBHOrO,

MCUXOSTOrMYECKOro BO3AENCTBMA Ha YernoBeka, rpynny wunu obuwectso. Croga xe

52

npuMbIKatoT 16-1 1 17-1 KpUTEpUK, yKasbiBaloLMe Ha NCUXUYECKME CTPYKTYPbl — MULLIEHW BO3AENCTBUS.

2. BaxHoe uamepeHwue, umerollee MoparnbHyto npupoay, BBoadaT npusHakm 9 un 10. na MaHUMNynsaTUBHOM MO3vUUK
XapaKTepHO OTHOLUeHME K APYroMy Kak K CPeACTBY OOCTWXKEHMSI MaHMNynsaTOpPOM CBOWUX Lenewn, peayuupoBaHue B
OPYroM KavecTB cybObekTa NpUHATUS pelwleHuin. C BbICOTbI COBCTBEHHOMO «A» MaHMNynsaTopa APYro npeBpallaeTcs B
KOHO», HU3BOAUTCH «J0 YPOBHS Bellen, NOABMNAaCTHbIX KOHTPOMO u ynpasneHuto» [LLo-ctpom 1992, c. 5], korga «oauH



cybbekT paccmaTpuBaeT ApYroro Kak CpeacTBO UMM NOMEXY MO OTHOLLEHMUIO K MPOEKTY CBOEN AeATEeNbHOCTU, Kak 06 bekT
ocoboro poaa («rosopslee opyamer»)» [CaratoBckun 1980, c. 84—85].

3. Psap npusnakos (2,3,5,6,7,8) kacaloTca (pyHKUMM MaHMNynaumMn. BonblUMHCTBO TEPMUHOB, OAHAKO, HENb3SA NPU3HaTh
yaauHbIMU. «YNpaBneHne» N KKOHTPOMb» CIULLKOM LLUMPOKN U YHUBEpPCarbHbl, TPEBYIOT AONOMNHUTENbHbBIX OrpaHNYEeHUN.
«3Kcnnyatauusa» U «rocnogcTBO» HECYT Ha cebe 3amMeTHYH MONMUTUYECKYHD OKPacKy, YTO He MO3BOMSeT Mofb30BaTbCs
UMW MO OTHOLLEHUIO K MCUXOTEepaneBTUYECKMM CUTyaumsm Wiy npoueccy BocnutaHus. K Tomy e B HMX 3anoxeHa
CunbHas oTpuuaTernbHasi OLUEHKa, KOTopol xoTenocb Obl m3bexatb. Kputepun 2, 3 n 5 ykasbiBaloT Ha CTpemieHue
MaHMNynaTopa akTUBHO BMMATb Ha COObLITUSA, CTPYKTYPUPYS MUP COMacHO CBOMM MHTEPECaM.

Bonee ot4yeTnMBO Npobnema GanaHca UHTEPECOB N HAMEPEHWI CTOPOH B3aMMOAeNCcTBMA 0603HayeHa B npusHakax 6, 7
n 8. MNpusHak «B WHTEpecax MaHunynsaTopa», Kak oTmevanocb [Goodin 1980, Rudinow 1978], HETOYEH, MOCKOMbKY
MaHUNynauusa MOXeT NPOM3BOAUTLCA U B MHTEpecax MaHunynupyemoro (no kpawmHen mepe otyacTtu). Hanpumep, ans
TOro, 4tobbl kTO-NMBO Apyron Gpocun Kyputb, NUTb U T. M., NOPOW yNnoTpedbnsalT camblie nsobpetatenbHble NpUeMsbl, B
TOM 4YuCrie MaHUNynsaTuMBHbIE. «YTO AenaeT 3Tn OeNCTBUS MaHWMYNSTUBHBLIMK, 3TO HE TO, YTO OHM MPOTUBOPEYAT €ero
NUHTepecam (HECOMHEHHO, 3TO He Tak), a TO, YTO OHWM NPOTMBOpeYaT ero Bone. Minu, TouHee, ero npegnonaraemon Bone»
[Goodin 1980, c. 17]. BmecTe ¢ Tem 3. Woctpom [LWocTtpom 1992] ykasbiBaeT, 4TO MaHUMNYNALUSA MOXET MCMOMb30BaTbCA
ONsl 3alUMTHOrO KOHTPOMsS CUTyauuW, XenaHuh M OeNcTBMW napTHepa no obuweHuto. Nmeetcs B Buay ynpexgawouiee
BO3OEWNCTBUE AN CHUXKEHUS COOCTBEHHOW TPeBOrW, AN CHATWUS HeonpegeneHHoctu u T. n. CnegoBartensHO, agpecat
nogsepraeTcs
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MaHMNynauumM OO0 TOro, Kak OnpedenqTcs B CBOEM >XenaHuu, U He3aBWCMMO OT Toro, OydeT nv OH COMpOTUBAATHCS.
TepMyH «BOMSA» He MO3BONSET y4YecTb AaHHbIA Knacc (heHOMEHOB. YTOYHEHME «npegnoraraemasy Inullb O0T4yacTu
CHMMaEeT yKa3aHHble TPYLHOCTMW.

Opyrum BaxKHbIM KpUTEPUEM MOXET ObITb MPU3HAK «C LIENbIO BbIUrpbiwa». CeMaHTU4eCKMIn COCTaB PYCCKOrO «BbIUMPbILLY
N aHIMUNCKOTO «WiNny» BKMNIOYAET TPM 3HAYEHWs: MpeoforieHne 4Yero-nnbo unm Koro-nnbo, OOCTMKEHME HEeKOTOpOoro
NpeBOCX0ACTBA HaZ COMEPHMKOM WM NPOTUBHUKOM W MOMyYeHMe BbIroAdbl MnvM nonb3bl Ang ceba. OueBugHo, 4TO
KPUTEPUN «C LEMbl BbIUIPpbILLa» OXBaTbiBAE€T BCE MONE 3HAYEHWN NPU3HAKOB, OOBbEOUHEHHBbIX B AaHHYK rpynmny.

HeobxoaumMo nuWb YTOYHMTL: BbIUrpbILLIA OOHOCTOPOHHErO, MOCKOSMbKY U3 YeTblpeX BO3MOXHbIX COYETAHUN — «S
BbIUrpan — OH Npourpany, «s Belurpan — OH BbiMrpan» 1 T. 4. — NWLWb NepBasi napa COOTBETCTBYET MaHUMYNALUN .
4. MpusHakn 1, 14 u 17 dukcnpytoT ogHy u3 Hambonee 3ameTHbIX OCOBEHHOCTEN MaHUMyNSUMM — CKPbITOCTb

Bo3gencTeuda. Bmecte ¢ Tem P. lN'yauH HactamBaeT » Ha dakynbTaTMBHOM XapakTepe 3Toro npmsHaka: «[1ocKorbKy
MaHVUNynAuUs OOIPKHA BBOAWTL B 3abnyxaeHue, OOMKHO ObiTb M yTavMBaHME HEKOTOPOW MHOopMaLuuy, a 3HauwuT,
«aHanuM3 MaHunNynsaumMm Kak CoKpbITUSA UIN UCKAXKEHNST HPOPMaLMN OKa3biBaeTCs Crimwkom y3kum» [Goodin 1980, c. 25]
. BeiBOA BepeH nuiwb Ans ogHom rpynnel cnocobos MmaHunynsauuu. Opyrne cnocobbl, HA06OPOT, NpeanonaratT co3gaHne
HOBOW WHOpMauun, 0BO3HayYeHMe HOBbIX [paHWL, B HEW, BBeAEeHMEe HOBbIX NepeMeHHbIX Ans obcyxaeHus (cMm.,
Hanpumep, [Riker 1986]).

[daHHas TpyAHOCTb BO3HMKAET u3-3a OTCYTCTBMS pasnuMyeHus mexagy (@) COKpbITUEM U UCKaKeHuem WHopmauun,
COCTaBnsAwLWEN cofepxXaHue Bo3gencTeus, (6) cokpbiTMeM camoro dakta BO3OeWCTBUS U (B) COKPbITUEM MMM
UCKaXXEHNEM MWHOPpMaUUM O HaMepeHusax Manunynatopa. Ecnv yyecTb gaHHOe pasnuyeHvne, To BO3paXeHue
OTHOCUTENNBHO (a) He 03HaYaeT OTBEPXKEHUSI OCTanbHbIX ABYX. HaobopoT, ecnv B onpeaeneHnn MaHunynsiymm

* OTa Mbicnb Obina BbickaszaHa ®PpaHkom [MblocMkoM B YacTHoW Gecege. **Tem Gonee, 4TO, HAOOOPOT, NpeaenbHOE
(camo)packpbIThe TOXe MOXeT OKa3aTbCsd MaHUNYNATMBHBIM npuemMoM, (cMm. O'Connor)
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nonoxuTe obsizatenbHbeiMu (0) 1 (B), TO KPUTEPUIN «CKPbITOE BO3AENCTBUE» MOMYYNT OOHO3HAYHOE HaMOSHEHME.
MonbITka MaHMNyNAUUY NULWLB TOrga UMEET LIaHChl Ha ycnex, ecnu dhakT BO34eNCTBUSA Ha agpecaTa UM He OCO3HaeTcs U
KOHEYHasi Lefb MaHunymnsitopa eMy HemsBecTHa. B npoTMBHOM criydyae unum nonbiTka okaxeTtcs 6e3ycneLliHon, unm ato
OyaeT yxe He maHunynaums. Nokaxem 3To Ha NpuMepe, B3TOM 13 ctaTtbn [k. PygmHosa.

Mpumep 5. [>KOHC XanyeTcs, YTo ABMASETCS OOBbEKTOM PEerynsipHbIX MaHUNyNsSTUBHBIX MOMbITOK CO CTOPOHbI CBOEW XKEHBI.
BoT TunuyHbin npumep. OH cobupancs natn Ha eXxeHegenbHyo Urpy B nokep. MIMeHHO B 3TOT MOMEHT XeHa npeacrana
B MONynpo3payvyHon copoyvke B cobnasHUTenbHOW Mo3e, nourpbiBasi nyrosuuamu. [KOHC 3anpoTecToBan: OH He Xo4veT
ObITb COONA3HEHHBIM UMEHHO Cedac — TOr4a OH MPOMYCTUT Urpy. [KOHC CYMTAET, YTO €ro XeHy B AEeNCTBUTENbHOCTU
MHTEepecyeT BOBCE He ceKc. XOTS OH nocrnegHve ABe Hedenu 6bin 0COOEHHO 3aHAT M NpUXoaun 4OMOW NO34HO, YacToTa
ceKkcyanbHbIX coOnmkeHun Obina Bbiwe, YemM 00blMHO. OH OOBUHWMMA €e B MOMbITKE MaHWMynMpoBaTb UM C TeM, YTOObI
ocTaBuTb AoMa. KeHa cornacunacb C HWM, O00aBMB, YTO 3HaeT He xyxe [PKOHCa, Kak 4acTo y HuX Obin cekc B
nocrnegHee Bpems, 1 4YTO OHM 0ba OAMHAKOBO XOPOLLIO 3HAKT, AN Yero aTo AenatoT.

[x. PyanHoB Ha ocHOBe aHanm3a JaHHOro criydyas fernaeT BbiBOA, YTO MaHUNynsaums MoXeT COBepLUaTbCs He TONbKO
nocpeacTBOM BBeAEHMS B 3abnyxgeHue, HO Takke M (OTKpbITOW) urpon Ha cnabocTtax pgpyroro. Ho saBndetca nu
OMUCaHHas cutTyauus NpMMepoM MaHunynauun? Ecnm obpatutbca k MeTadope MaHUNynsuun, TO BbIACHUTCH, 4YTO
OaHHbIN crnyyan He COOTBETCTBYET €M, MOCKOSMbKY HU Y KOro HET UAM3UA OTHOCUTENBHO TOro, KTO M Yyero xenaet. [a,
3TO urpa Ha cnabocTtu [HKOHca, 04HaKO He MaHuUnynsumsi UM (Ho Morna 6bl ObITe TakoBOW, ecniv Obl [DKOHC He pasragan
ee). B TepmuHax B. H. CaratoBckoro, aT0 «pecbriekcMBHasa urpa», TO €CTb CTpemMsieHMe nepeuvrpaTb LpYroro,
BOCMOSIb30BaBLUNCH KAKMM-NMBO NPerMyLLIECTBOM.

5. Cnepytowas rpynna npusHakos (4,12,13) COOTHOCUTCS C eLle OQHON BaXXHOW NepeMeHHOW BO3OeNCTBUS — CUNon (Mnu
HaobopoT — cnabocTbto). MPUMEHNTENBHO K MEXITMYHOCTHOMY B3aUMOLEWCTBUIO CUra MOXET ObiTb onpegeneHa kak
XapaKTep COOTHOLUEHUS MapTHEPOB MO OOLLEHMIO, BbipaXaloLWUNCA B HaNM4YumM kakoro-nnbo npenmyliectsa ogHoro no
OTHOLLEHMIO K APYroMy, BaXXHOIO AN OOCTWXeHUsa uenn Bosgenctsusa [Epwos 1972],
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ncnonb3oBaHWe KOTOPOro MO3BONISIET MPEOAONETb COMPOTMBIIEHWE NapTHepa. ATO MOXeT ObiTb (m3nyeckass cuna,
UHAHCOBbIA O0CTaToOK, CrykebHoe nonoxeHuwe, npodeccroHarnbHasa KBanudukauus, cnocobBHOCTU, aprymeHTauus,



HaBblkn oOOweHna u T. n. OyeBMOHO, YTO cuna daBnseTcs HeobxoAMMbIM 3NEMEHTOM MpakTU4ecku nboro Buaa
BO34enCTBUSA. A pa3 Tak, TO, OCTaBasiCb BaXHeWLIeNn NnepeMeHHON Npu aHannse MexaHnu3mMoB M cnocoboB BO3AENCTBMS,
MOHATUE CUIbl HE MOXET CIYXWUTb NPU3HaKoM, AMddepeHLMpYOLLIMM pasnnyHble BUuabl BO3OENCTBUS.

6. Octanocb 0b6cyanTb 11-n KPUTEPUIA — NMEHHO TOT, KOTOPbIV BbIN NpeanoxeH x. PyavHoBeiM B cTaTbe, cneumnansHo
MOCBSILLEHHON onpedeneHuio Manunynsdumi. CosgaeTcsa CTOWKOe BrevyaTneHue, 4TO aBTopy Yydanocb ©Onarogaps
COCpenoTodeHMIo Ha NpobnemMe 1 BBEAEHUIO HOBOTO NMpuemMa — aHanm3a KOHKPETHbIX CUTyauuin — oBHapyXnTb O4HO M3
Ba>XKHbIX U3MEPEHMIN MaHUNYNALNN.

Mpumep 6. CbiH BpayHa HaneBan kakyto-To Haszonnueyo menoguio. OTey 3HaAET, YTO CbiH BCerga CTpeMuTcsa genatb Bce
Hanepekop emy, OTBepras BCSIKME MOMbITKM COBMECTHOW AeATenbHOoCTM. [1loaToMy B OTBET OH Beceno noaxsaTun
Menoamio ¢ Hagexaow, YTo TOT NPekpaTUT CBOE HaJO0eANMBOE NEHME.

ABTOp MOKa3bIBaeT, YTO MPU3HAKOM MaHWMyNAUUW 34ecCb ABMSETCHA He pedrnekCMBHBIN pacyeT — MOXHO BOOBGpasvTb
cuUTyauuio, roe MHOrocTyrneH4yaTtoe npedBOCXULLIEHME Bce ke He obpasyeT MaHunynsuuu. Pewawowimm MOMEHTOM
BbICTyNaeT cTpemneHne bpayHa nobyauTb CbiHa K COBEPLUEHMIO ONpeaeneHHoro AeNCTBUS.

Ho He Bcskoe nobyxaeHwe KOHCTUTYMpyeT MaHunynsaumio, a Nullb Takoe, Korga Mbl HE MPOCTO MPUCOEAMHSIEMCH K
YbEMY-NNBO NUYHOMY XKENaHuo, a HaBA3bIBAEM €My HOBbIE LieNun, KOTOpble NPeAnonoXnTensHo UM He NpecneaoBanuchb.
Hanpwumep, KTO-TO cnpawmBaeT y Hac gopory Ha MuHCK, a Mbl ero HanpaBnsiem JTIOXHO Ha [MMHCK — 3TO NuWwb obmaH.
Ecnu oH moxeT 3anogo3pute obmaH, Mbl MOKasbiBaeM eMy BEPHYH JOPOry B pacyeTe, YTO OH OTBEPrHET HaLly NOACKa3Ky
Kak OOMaHHyl0 — 3TOT pedrieKCUBHBIA X0 TOXE He MaHuUMynauusl, Tak Kak nepBoHayanbHOE HamepeHue Apyroro
ocTtaetcs 6e3 nsmeHeHuii. B passutre npumepa x. PyanHoBa, MOXHO cka3aTb, YTO MaHUNynauusa Oyaet uMeTb MecTo B
TOM criyyae, ecnv ToT, Apyron, cobupancsa uatm B MUHCK, a Mbl caenanm Tak, Ytobbl OH 3axoTen NonTu B MNMUHCK.
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Wnn oH BoobGLLe HMKyAa He cobuparncs, HO pelunn caenaTb YTo-TO Bnarogaps HaleMy BIUSHULO.

Ecnn cHoBa Bocnomnb3oBaTbCcA MeTadopo MaHunynsauun Ans,, Bepudukaumm 0BCyKOaemMoro Kputepusi, 1O Mbl
obHapyxmm xopolwee noaTeepxaeHue. TpeboBaHue, 4TOObI y agpecarta BO3OEUCTBUSA COXPAHAMNOCH OLLyLleHne
CaMOCTOSATENbHOCTU NPUHATOrO PEeLUEeHUs, NPeKpacHo yAOBNEeTBOPSAETCA B Cryvae, ecnv OH caMm 3axo4yeT caenaTb To,
YTO HYXXHO MaHunynatopy . [Mo3aTomy npusHak «MOTMBUPOBaHUE» WU «NobyxaeHWe» NpPeacTaBnsieTCs yAayHbIM
CPeACTBOM OrpaHu4eHuns Kpyra eHOMEHOB, OTHOCMMbIX K MaHUNYAUUK.

CnenyeT OTMETWUTb, YTO MPEASIOKEHHBIA KpUTEpWUA nNuWb Ha NepBbll  B3rMsg OpocaeT BbI30B  MPYBLIYHLIM
npeacTaBrneHnsaM, COrnacHO KOTOPbIM K MaHUMyNsiLMK OTHOCATCHA AeWCTBUA No hopmupoBaHuio ctepeoTtunos [Lnnnep
1980; Goodin 1980], no cosgaHuo onpeaeneHHOro BneYaTneHms nnmn otHoweHuns [Beniger 1987; Brock 1966; Rosenberg
1987] k TOMy unu nHomy nuuy. [lymaetcd, 4YTo Aeno 34ecCb CKopee B HepednekCMpyeMOM UrHOPMPOBAHMM KOHEYHOW
MOTMBALMOHHOW HanpaBfeHHOCTU KOTHUTMBHbLIX BO3AEWCTBUA. Beab BaxxHO, ckaeM, He caMo BrnevyaTrieHMe O KOM-TO, a
€ero MOTMBAUMOHHOE 3aBeplleHne, KOTopoe, COBCTBEHHO, M npuaaeT BCEMY KOMMMEKCY NpueMoB O6LWMIN CMbICH
MaHUNyNATUBHOIO BO3OEWCTBUA. BaxHbl HE camu CTepeoTunbl OOLLECTBEHHOrO CO3HaHUSA, a MX CMOCOOHOCTb CTaTb
cpeacTBamMu NobyxaeHus1, COePXKMBaHUA UNW HaNpaBreHnsa aHeprum macc. KoHedHasi 3agada Ha MOTUBUPOBAHME CYXUT
cMcTeMoobpasyoLLmMM NPU3HAKOM, 00beaMHAIOLWMM CKOfMb YrOAHO pa3HOoobpasHbin Habop AencTBURN, camux no cebe He
MaHUNYNATUBHBIX, B €AMHOE Leroe Moj HasBaHMeM «MaHunynsumsiy. 3To 06CTOATEeNbCTBO, MO-BUAMMOMY, U
CnocobCTBYET TOMY, YTO TakMe AENCTBUSA OTHOCSTCS K MAHUMYNATUBHBIM.

YUTO KacaeTcs elle OQHOro KpUTEpPUS — yKasaHWsi HAa MacTepPCTBO M CHOPOBKY, HEOOXOAMMBIX ANst ycnexa MaHunynsauum,
TO OCTaEeTCs NULLb KOHCTATUPOBaTb, YTO NMPUMEHUTENBHO K ONpeaeneHmnto OH ObiT OTMEYEH aBTOpaMn BCEro €AMHOXAbI.
OTO0 yaMBnsieT B CBETE TOrO, YTO B CEMaHTUYECKOM MOSie MaHUNynauumM NpusHak

* WHTepecHo, 4TO MO OTHOLWIEHMIO K MIlageHuaM TEPMMH «MaHunynaumsy» He ynotpebnsieTcs, Tak Kak OHM eLlle
HecnocobHbl BOCMpPUHUMATL cebsi 06beKToOM 4bero-nnbo BnusiHUS [Rudinow 1978], kpomMe «TOro, HecrnocobHbl K
CaMOCTOSATENTbHOMY NPUHATUIO PELLEHWIA.

57

NCKYCHOCTM 3aHMMaeT BeCbMa 3amMeTHOe MecTo. BO3MOXHO, 06bsCHAEeTCA 9TO TEM, YTO UCKYCHOCTb NoapasymeBaeTcs,
KOorQia roBOpsiT O CKPbITOCTU, Urpe Ha crabocTsax, KOCBEHHOM BITUSIHUMN.

2.2.4. OnpepeneHne MmaHUNynAauMm

UTak, Mbl mony4nnun nNsSTb rpynn NPU3HaKoB, B KaXdow U3 KOTOPbIX BbigerneH 0606LWeHHbIN KpUTepun, NnpeTeHayowWwmn Ha
TO, YTOObI BOWTK B onpegeneHme MaHunynsaumm: 1) pogoBon NpusHak — MCUMXONOrMYeckoe BO3LencTBue, 2) OTHOLEHNe
MaHMNynaTopa K OPYromy Kak CPefcTBY OOCTWKEHWs COOCTBEHHbIX Lenen, 3) cTpemsieHMe nonyyYnTb OOHOCTOPOHHMWN
BbIMrPbILL, 4) CKPbIThIA XapakTep BO30eNCTBUA (Kak dhakTa BO3AENCTBUA, Tak U ero HanpaBfeHHOCTb), 5) ncnons3oBaHue
(ncmxomnornyeckon) cunbl, Urpa Ha crabocTsx. Kpome Toro, elle ABa KpUTEPUS OKa3anucb HECKOSbKO 060COONEHHBIMM:
6) nobyxaeHve, MOTMBA-LUMOHHOE MPUBHECEHME M 7) MacTepCTBO U CHOPOBKA B OCYLUECTBMEHUM MaHUMNYNSATUBHbIX
JencTBun.

Kak yxxe ykasblBanocCb, MOHATUE CUIbl HE MOXET CNYXUTb ANdEepPEeHUNPYIOLLMM NPU3HAKOM, MOSTOMY B onpeaeneHune
BKIoYaTbCsl He OygeT. Pagu cokpalleHus onpegerneHus MaHunynsauum npegnaraerca um3bexaTtb YNOMUHAHMWSA
MOparnbHOM MO3NLMN MaHUMyNsiTOpa — OTHOLIEHWE K APYroMy Kak CpeACcTBY AOCTMXEHMS COOCTBEHHbIX Lenewn. U3
OCTaBLUMXCS NMPU3HAKOB HEOOXOAMMO CKOHCTPYMPOBATb MCKOMOE OnpeaesieHne MaHnnynauum .

OpHo un3 obsizaTenbHbIX 3NIEMEHTOB OonpedeneHus — ykasdaHue Ha pOAOBYK MPUHAAMNEXHOCTb MOHATMA. [MoaTomy B
HaleM cnydae HeobGXoAMMO yKasaTb, YTO MaHUNynauus sBMsieTCs BMAOM MCUXONIOrM4eckoro Bosgencteus. (bonee
nogpobHO O NCUXONOrMYECKOM BO3OENCTBUN pedb NOMAET YyTb HMXE.)

OCHOBHOW CYLLIHOCTHbIA NPU3HaK MaHunynsauMmM paHee oboO3Ha4Yancst Kak CTpeMSIEHME MaHWUMynAaTopa K MOnyyYeHuto
OLHOCTOPOHHETO BbIUMPbILLA. ATOT KPUTEPUI OKasarcst HeyaobHbIM B paboTe, NOCKONbKY perynspHo BctaBarna npobnema
OTHOCUTENBHOCTU ONpeAeneHnsl XxapakTepa BblUrpbilla: BO-NEPBbIX, TO, YTO

* 3a Bpems, npowegwlee ¢ MoMeHTa nepsov nybnukauum [Oouenko E. J1. 1993], B agpec npeanoXeHHOro paHHee
onpegenenus ObiNMn caenaHbl HekoTopble 3amevaHusa. Bnaropapto konner (C. J1. BpatyeHko, A. W. Boeka, C. A.
MnemaHoBa, A. H. AnekceeBa, B. B. NpuwuHa, a Takke [bann u BypruHa 1994]) 3a BHUMaHWE U KOHCTPYKTMBHYIO



KpUTUKKY, KOTOpasi NMoMorna MHe NepecMoTpeTb HEKOTOPbIE ANIEMEHTbI OnpeaeneHns MaHUnynauun.
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NPUHMMAeTCH 3a BbIUIPbILL CErofHsi, 3aBTpa MOXET OOEepHYTbCA MnpourpbileM, a BO-BTOPbIX, OLEHKa Xapaktepa
BbIMrpbILla CUMNBHO 3aBUCUT OT UCMOMb3yeMON CUCTEMbI OLleHMBaHus. [10aToMy nepemelLas KpUuTepuin OQHOCTOPOHHOCTH
BbIUIPbILA B pa3psga NpyUyMH MaHunynsauum (OQHOM M3 BaXHbIX), Ham TpebyeTca nepeonpedenuTb €e CYLHOCTHBIN
npu3Hak. TakoBbIM MOXET CTaTb LienenonaraHne 3a agpecaTa.

Kak yxe oTmeuanocb, [x. PyouMHOB okasancs eOvHCTBEHHbIM cpean obcyxaaemblX aBTOPOB, KOTOPbIA obpatun
BHUMaHME Ha LEHTparbHYy pofib B MaHUMNynsauMm MOTMBALMOHHOIO BNMSHWA Ha agpecaTta. Heobxoammo nogvyepKHyTb,
YTO Nog MOTMBUPOBAHWEM OH MOHMMAET MPUBHECEHWE OOMOMHUTENBHOIO NOBYXXAEHUS B KOHTEKCT XXenaHun agpecara,
HaBA3blBaHNE MOTMBALMOHHOW «Harpy3km», B KOHEYHOM uTOre (BMAO)M3MEHSOLLEE €ro nepBoHaYarbHble HaMepeHMs.
Opyrumun cnoBamm, MaHMNynsiLmMs BO3HUKAET TOrAaa, Korga MaHunynatop npyaymMmbiBaeT 3a agpecaTa Lenu, KOTopbiM TOT
OOIDKEH cneaoBaTh, U BHEAPSIET MX B ero Ncuxuky. MoxeT ObiTb BMECTO «Lefb» 34eCb Nydlle roBOPUTb O HAMEPEHUU, O
NpoeKTe aKkTUBHOCTM U Mp. — B NIOOOM criyyae BaXXHO MOAYEPKHYTb TO, YTO 3aMbiCen BO3HMKAET y MaHunynsatopa, a
3aTeM C MOMOLLbIO Pa3HOro poaa yXMLUPEHW 3TOT NNaH Tak nepefaetcsa agpecaTy, YTO TOT NPUHUMAET ero Kak CBOW.
bnuskne npen cogepxatca B Ton yactu onpegenenua . Lunnepa, raoe roBoputca 0 NporpaMMmMpoOBaHUN HamMepeHui,
OTHOLLUEHMWIN, YCTAHOBOK (CM. Tabn. 2). [Noatomy B npeanaraeMmoe HWXe onpeaeneHne B Ka4ecTBe CYLLHOCTHOIO Npu3Haka
Heob6Xx04MMO BBECTU MOMEHT MPUBHECEHWUS] MaHWUMYMNSITOPOM HAMEPEHUI, KOTOpble agpecaT CHMTAEeT CBOMMM.

Mockonbky 06s3aTenbHbIM YCNOBMEM AEACTBEHHOCTU MaHUMYNALUN SBASETCHA COKPbITUE Kak dakTa BO3AENCTBUS, TaK U
HamMepeHu MaHunynaTopa, HeobxoauMmo OTMETUTb 3Ty ee ocobeHHOCTb. 1o BO3MOXHOCTM crnegyeT ykasaTb U
MCKYCHOCTb, M MacTepcTBo, obecnedmBarome 3PPEKTUBHOCTE MaHnunynsumm. W HakoHeu, cregyeT 0603HauvTb
OCHOBHOWN 3pheKT BHECEHUSA U3MEHEHWUA B MOTMBALMOHHbBIE CTPYKTYpbl agpecata — nobyxXAeHWe ero K COBEPLUEHMIO
onpeaeneHHbIX MaHUMynsaTopoM AeUCTBUN.

WTtak, npegnaraeTtca cnegytowiee onpegeneHue.

MaHunynaums — 310 BUA NCUXOJSIONMYECKOro BO3AeNCTBUSA, UCKYCHOE UCMNOJIHEHME KOTOPOro BeAeT K CKPbITOMY
BO30OYXXAEHUI0O Yy [pyroro YerioBeka HaMepeHUW, He COBMajawWMXx C €ero akTyasllbHO CyLeCTBYHOLMUMU
XKenaHnamu.
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PasymeeTcs, KOHKpETHble CroBa OKasblBAalOTCA He BMOfIHE TOYHbIMWU. [1OSTOMY MOXHO MpennioXntb U  UHblE
hOpMYyNMpPOBKN — B TOM YUCIE YMPOLLEHHbBIE — ONPEAENEHUsI MEXITUYHOCTHOW MaHUMYMSILUK:

MaHunynsaums — aTo BuA NCUXOSOrMYECKoro BO34eNCTBUSA, MPM KOTOPOM MacTepCTBO MaHUNynsTopa ucnonb3yeTcs ans
CKPbITOro BHEAPEHWS B NCUXMKY adpecaTa Lenen, XenaHun, HaMmepeHnin, OTHOLLEHUI UMW YCTAHOBOK, He COBMNaaloLwux ¢
Temu, KOTopble MMETCA y agpecaTa B aHHbI MOMEHT.

MaHunynsaumss — 3TO NCUXONOrMYECKoe BO3AEWCTBME, HALENEHHOEe Ha U3MEHEHWe HamnpaBfeHUs1 akTUBHOCTU OpYroro
YenoBeka, BbIMOSTHEHHOE HACTOMbKO MCKYCHO, YTO OCTaeTCsl He3aMEeYEeHHbIM UM.

MaHunynsaumss — 3To NCUXONOrM4Yeckoe BO3AENCTBME, HaMpaBieHHOe Ha HesIBHOE NODYXAeHWe ApYroro K COBEPLUEHMIO
onpeaeneHHbIX MaHUMynsaTopoM AeUCTBUN.

MaHunynaumss — 3TO MCKyCHOe nobyxaeHne [pyroro K JOCTUKEHWUI0 (NpecrefoBaHuio) KOCBEHHO BIIOXEHHOW
MaHUMNyNATOPOM Lenu.

B npakTuyeckux Lensax nHorga yoobHee nonb3oBaTbCA HEMOCPEACTBEHHO MeTadhopor: MaHUMyNsaumsa — amo delicmeus,
HaripaesieHHble Ha «rnpubupaHue K pykam» Opye0e20 4Yeriogeka, Mo-MbikaHue UM, MpPou3800UMbIE HACmOJ/bLKO UCKYCHO,
4Ymo y moeo co3daemcs ernedamiieHue, 6y0mo OH caMOCmOsIMesbHO yrpaesnsgem c8ouM MoeedeHUEM.

Uutatenb BoneH caM BbiOpaTb MMMOHUPYKOLLEE eMy onpeferieHMe WM CKOHCTPyMpoBaTb COOCTBEHHOE Ha OCHOBE
0TOBpaHHbIX ANs 3TOro KPUTEPUEB.

2.3. MNMcnxonornyeckoe Bo3gencTene

B onpegeneHun mcnonb30BaHO NMOHATME MCUXOSIOMMYECKOro BO3AENCTBUS, KOTOPOE OO0 CUX MOP, OOHAKO, CaMo eLle He
obino onpegeneHo. OgHO M3 3amMedaHuiA, KOTOpble MPUXOAWNOCH CrbiwaTth B agpec onpedeneHust MaHunynayuu,
COCTOMT B TOM, YTO MaHWUMNyNAUUIO HENb3S cYMTaTb BO3OENCTBMEM, MOCKOMbKY OHA HE MOXET OblTb OAHOCTOPOHHEN:
MaHUMNynauusa pasBopadMBaeTCs Kak MpoLecC B3aMMOOENCTBUS, B XOO€ KOTOPOro MpoUCXOaUT ydeT OCOBGeHHOCTewn
agpecarta. O6 ydyeTe ocobeHHOCTEN agpecaTa B MoHorpadmm OygeT elle HeEMano ckasaHo, HO ODBACHUTb, MOYEMY Xe
BCe-TaKkW 1 UICNONb3YH TEPMUH «BO3AENCTBUE», HEOOXOAMMO.
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Hepa3paboTaHHOCTb Kak CaMoro MOHATUSI MCUXOSIOMTMYECKOro BO3OENCTBMS, Tak U TeOpeTUYecKoro annaparta ero
onucaHua oTMedanacb HeopgHokpaTHo [KoBaneB 1989; CmupHoBa 1994; bann n BypruH 1994]. Tem He MeHee B
npegnaraeMblX OMNPEOENeHNsiXx MMEILWMECH PaCXOXOEHVUS He BbIrMagAaT kKputndeckumun. Tak, . A. KoBanee nog
BO30ENCTBMEM B CaMOM OOLLEM CMbICNE MOHUMAET «MPOLECC... KOTOPbIA peanu3yeTcs B XOA4E B3anMOENCTBUS OBYX
unu 0Gonee paBHOYMOPSOOYEHHbIX CUCTEM WU pe3ynbTaTOM KOTOPOro SIBMSIeTCA W3MEHeHWe B  CTPYKType
(MpoCTpaHCTBEHHO-BPEMEHHBIX XapakTepUCTUKax), COCTOSTHUM XOTst Obl 0gHOM 13 aTux cuctem» [Kosanes 1989, c. 4—75].
B uenom ¢ HUM cornacyeTtcsa onpegeneHue, kotopoe npegnaraet . A. bann: «Bosgencrteue npegmeta B Ha npeameT A
— 9TO cobbITHe, cocTosiLLiee B TOM, YTO npeameT B (Bo3MOXHO, coBMeCTHO ¢ npeametamu C, D, n Ap.) Bbi3bIBaeT unm
npeaoTBpallaeT HEKoTopoe uameHeHne npegmeta A. [lcMXONOrmyeckum eCTECTBEHHO cuyMTaTb Takoe BO3JencTeue
WHOUBMAYANbHOIO MM rpynnoBoro cybbekta B, KOTOpoe Bbi3biBAET MMM NPeAoTBpaLLaeT U3MEHEHUE MCUXONOrMYECKMX
XapaKTepPUCTUK U NPOSIBIIEHUA UHOMBUAA-peUUnMenTa A, B TOM Y1CIie OTHOCSILLMXCS K ero AesATENbHOCTM (U NOBEAEHNIO
B LiernioM), K ero cosHaHuto (1 6ecco3HaTenbHoW cdepe NCUXUKK), K ero nnyHoctuy» [Bann n Byprun 1994, c. 57]. Mpowe
aT0 BblpaxxeHo T. C. KabGayeHko, KoTopasi nog MCUXOMNOrMYECKUM BO3LENCTBMEM MNOHMMAET  «MU3MEHEHUS
MCUXONOTMYECKUX XapPaKTEPUCTUK JIMYHOCTM, TPYMMNOBbIX HOPM, OOLLECTBEHHOTO MHEHWUS WU HacCTpPOEHMA 3a cyeT
NCNONb30BaHUS NCUXONOrMYECKNX, COLManbHO-NCUXONOrMYecknx 3akoHomepHocTen» [KabadeHko 1986, c. 13]. B obliem
3TV onpefgeneHns 6nn3kn TeM, KOTopble Npeanaranuck paHHee [Kynukos 1982; 1983].

Ons Hawwux yenen HeobxoanMoO OTMETUTL CreaytoLmMe OCHOBHbIE MPU3HaKN MCUXONTOMMYECKOro BO3ENCTBUSA:



1) aT0 0AHa M3 ABYX CTOPOH €QUHOro npouecca B3aumMogencTBus;

2) Npu pacCcMOTpPeHUM BO3OEVCTBUS B pacyeT MPUHUMAETCA MUlb OAHOCTOPOHHEE BIUSHME, BKIHOYEHHOE B COCTaB
LeNnoCTHOro B3aUMOAENCTBUS;

3) pesynbTaTOM BO3[AENCTBUSA BbICTYNAOT HEKOTOPbIE U3MEHEHWUS B MCUXUYECKUX XapakTEPUCTUKaxX UMW COCTOSHUM
agpecaTa BO34enCcTBUA.
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YT0Obl BHECTU SICHOCTb OTHOCWUTESIBHO MOHATUMI «BO3OEWCTBME» U «B3aVMOAENCTBMEY», BOCMNONb3YEMCS pa3BedeHUEM
WMHTEHLUMO-HaNbHOro 1M onepauvoHaribHOro acneKkToB BO34eNCTBMSA. Torga BCKPOETCs, YTO OOHOCTOPOHHEE BIUSAHME Ha
onepauuoHanbHOM YpoBHE BooOOLle TPygHO MOMbICIUTL. B TO ke Bpems B MHTEHUU-OHANbHOM acnekTe, OYeBUOHO,
CYyLLECTBYET KaK COrnacoBaHWe HaMepeHun, Tak U X HecorrnacoBaHHOEe Mexay cobol ocyllecTBNeHne — CTpeMrieHne
NPOBECTU OOHOCTOPOHHEE BIMSHWE, UMEHHO BO3AeWCcTBME. A MOCKONbKY UCNONb30BaHUE MOHATUS «BO3AENCTBMEY» MO
OTHOLUEHMIO K OnepauMoHanbHO-TEXHUYECKOMY YPOBHIO HE MMEET CMbICNA, TO OHO KacaeTCH WCKIHOYUTENBHO TOMbKO
YPOBHSA HamepeHui. NoSCHUM JaHHYHO MbICHb.

B obblgeHHOM ynoTpebrneHun croBa «BO3OENCTBME» 3aroXeH He TeXHONOrMyeckui, a LeneBoW CMbICH: 4YenoBek
peLuaeT, YTo AenaTb C AaHHOMN BeLLbl0 — NepeMecTuTb, UIBMEHUTb, paspyLLmMTb U np. Koraa mbl BO3AENCTBYEM Ha KakoM-
nnbo 0OBEKT, KaK-TO U B rOMIOBY HE MPUXOAUT CKa3aTb, YTO Mbl C HUM B3anmogencTByem. Koraa e Bce-Taku roBopvm, To
nveem B BUAY (PU3MYECKUI CMbICIT B3aMMHOIoO BNUSHUSA (BO34EWCTBUS) ABYX Ten Apyr Ha gpyra. B gaHHom crniyyae o
B3aUMOAENCTBUN peydb UOET KaK O TEXHONOrMYECKON, onepaLmoHarnbHOM CTOPOHE, O KOTOPOW MULLIb U MOXHO paccyXaaTb
B pamkax dwuamdeckoro ypoBHs. Oba cMbicna — TEXHOMOrMYeCcKMn (B AaHHOM crnyvae (pu3n4eckui) n LeneBon
(MHTEHUMOHanbHbIN) — NEerko COBMECTUTbL Mexay COOOM, Tak YTOObl OHM AONOMNHANM APYr ApYra: YeroBeK peLlaeT, YTo ¢
OaHHOW BelLbto AenaTb, a BOT Kak 3TO HeYTO caenatb,— Haxoautcsa (y3HaeTcs) B MpoLecce B3anMOAENCTBUS C HEIO.

To xe n ¢ ncuxonormyeckum BosgencTemem. OavH YenoBeK pellaeT, YTO C OPYrMM YeroBeKOM (Kak ¢ 06beKkToM) OH
HamepeH caenaTtb, a BOT Kak 3TO HeYTOo caenatb,— Haxoautcsa (y3HaeTcs) B npouecce uX B3aMMOAENCTBUS (Ha
onepauunoHansHOM YpOBHe) ¢ agpecaToM. B cnyvae ¢ maHunynsauuen pevb naeT, HECOMHEHHO, NULb 06 OOHOCTOPOHHEN
WHTEHUMW, O MPUCBOEHMM MaHWMynsaTopoM MpaBa pelaTb 3a agpecarta, YTO emy AOIDKHO genatb, O CTPEMMAEHUn
noBnusate Ha ero uenu. C onepauuoHanbHOM K€ TOYKM 3PEeHUS MaHuUNynsauusl, HECOMHEHHO, sBnAeTcs
B3aumopencTenem. Ho TakoBbIM SIBNSETCS — Ha onepaunoHanbHOM ypoBHE — BcsAkoe BosgencTtame. CBoo cneunduky
pasnu4yHble BUApbl (MCUXOMNOrMYECKNX) BO3AENCTBUIA MOSy4atoT TOMbKO B UHTEHLN-OHANbHOM acnekTe. [103ToMy TONbKO OH
1 MPUHMMAETCA B pacyeT, Korga MaHunynsums HasbiBaeTCa BO3AENCTBUEM.
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naea 3 MPEANOCDIJIKU MAHUNYNALUN

MaHunynsaums, Kak 1 MHorne gpyrve cobbiTvs B MOAMNYHHOM MUpe, He NosiBsieTca cama no cebe — Bcerga CywecTByoT
Hekne Cunbl U yCroBus, CnocobCTBYOLIME MNU MPSAMO BbI3bIBaOLWME €€ K XU3HW. W, padymeeTcs, Bcerga HaxoasTcs
nogu, bnarogaps akTMBHOCTU KOTOPbIX 3TW CWMbl U YCIOBUS AEUCTBYIOT. B AaHHOM rmaBe Mbl 3aiMEMCS BbISICHEHMEM,
oTkyaa Bepytca maHunynsatopbl? NovemMy cpeau npouvmx cpedcTB AOCTUXKEHMS COOCTBEHHbIX uenen niogu BolbupatoT
UMEHHO MaHunynaTuBHble? Kakue cdakTtopbl 1 06CcToATENBCTBA CNOCOBCTBYIOT 3TOMY?

B acku3Hom o063o0pe 3. LlocTpom CO CCbINKOWM Ha ApYrux aBTOPOB MPEANnOXUIT Cneaylowun nepeyvyeHb MPUYnH
MaHUNynAUuUnW: KOHMMMKT 4enoseka ¢ camum cobon (. lepns), HegoBepwe MO OTHOLIEHMIO K OPYrUM NOgAM,
HecrnocobHoCTb K NbBu (3. Ppomm), owwylieHne abcomntoTHOW GEeCNOMOLLHOCTU (3K3UCTEHLMANn3M), 60A3Hb TECHbIX
MEXITMYHOCTHbIX KOHTakToB (k. Xewnu, 3. BepH, B. Maccep) n HekputMyHOE CTpEMNeHME Nony4yaTe ogobpeHne BCex u
Kaxxgoro (A. dnnuc). MonyynBlIMi cucTemaTnyeckoe obpasoBaHMe ncuxosor nocyutan obl cebs 06583aHHBEIM AONOMHUTD
OaHHYI0 KONMNEKLMI0, OTAaB AaHb NMOYTEHUS U APYrMM M3BECTHbIM Konneram. Torga 6bl OH paclumpun CMCOK NPUYKH, MO
KOTOpbIM NIOON CTaHOBATCA MaHunynstopamu. B Hero Obl, HECOMHEHHO, BOLUMO CTPEMIIEHWE K CUMMBONNYECKOMY
(cybnumaums) oBnageHvtio naptHepamu No oOLeHWo Kak obbekTamu cekcyanbHoro Boxaenenusa (3. ®peng) — ¢
COOTBETCTBYHOLUMM pasfernieHMemM Ha akTMBHbIX WU MacCMBHBIX MaHUNYNATOPOB; a TakKe W ecTecTBeHHas no dopme
peanu3aums KOMNeHcaTopHoro ctpemneHus k srnactu (A. Agnep) [cm., Hanpumep, Bursten 1980]. Manunynsaumio Takke
MOXHO 6bino 6bl paccmaTpuBaTb Kak penpoaykuuilo cnocoboB BO3AEWCTBUS, KOTOPble Kak PbIHOYHbIE, Tak W
ToTanuTapHble obLiecTBa NMPUMEHSOT NO OTHOLLUEHUIO K CBOMM rpakgaHaMm: Ma-HUNynAaTMBHOE BOCMPOM3BOACTBO Camo
cebsi nogaoepxmBaeT NoTo-
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My, YTO Takoe MoBefeHMe MNorfy4yaeT cUcTeMaTMyeckoe MO3UTUBHOE NoAKpensieHne B BuAe coumansHoro ycrexa (b. .
CKUHHEpP) MM B CUNYy NMACCUMBHOMO 3aroSfIHEHUS WHAMBUOYANbHOIO CMbICITIOBOrO BakyyMa KyNbTUBUPYEMbIMU B TaKMX
obulecTBax ncegoueHHocTAMK (B. ®paHkn).

O4yeBUAHO, YTO NPUYUH MAHUMYMSLMU MOXHO Ha3BaTb MHOXECTBO; SICHO U TO, YTO OHU HE MOryT OblTb PACCMOTPEHbLI B
opHom psagy. OHM UMEIOT pasnUYHoe NPOUCXOXAEHNE M 06NafaloT pasHbIM OHTONOrMYeCkUM ctaTycoM. VX passeaeHue
MOXeT ObITb CAenaHo Ha OCHOBE HEKOW MPUMBHECEHHOW CXeMbl. 1 BOCMONb3YCb MOYTM OYEBMAHBIM Pa3NNYeHnem
CneayroLmnxX OHTOMOrMYECKNX CPe3oB (YPOBHEN): KyrnbTypa (0bLievyenoBeYveckuii KOHTEKCT), obLecTBO (COBOKYMHOCTb
coumnanbHbIX KOHTEKCTOB), OOLeHMe (MEXMUYHOCTHBLIN KOHTEKCT), FIMYHOCTb (MOTMBALUMOHHBIA BHYT-PUNCUXNYECKUIA
KOHTEKCT) U TexHomnorns (KOHTEKCT AesTeNnbHOCTW, ee onepaumoHanbHOro coctasa). [pu Bcen cteneHyn o4eBUOHOCTU
TaKOro YNeHeHUs MOMbITKU OTbICKaTb €4MHOe OCHOBaHMe ANs WX BblAeneHus, Tem bornee KpUtepum mx OOHO3HAYHOro
pa3BedeHusl, OKa3blBalTCS ManonpoayKtuBHbiMu. OCOOEHHO TpyAHO yOaeTcd pa3BecTV YPOBHU MEXIMYHOCTHbIX
OTHOLUEHWA W BHYTPUIIMYHOCTHOW KOMMYyHMKaUMW. Takoe norMyeckoe 3aTpygHeHMe, OLHAaKO, MOXHO MonbiTaTbes
npeBpaTUTb B NPOAYKTUBHYIO naeto, obnagarLlyto HoBbIMU OO bACHUTENBbHLIMU BO3MOXHOCTAMU. DTO Maes O rnybokoM
CYLLHOCTHOM NMofobun, CBOMCTBEHHOM MEXTUYHOCTHBIM OTHOLLUEHUSAM WU BHYTPUITMYHOCTHOW KOMMYHMKaUMK. MoaTomy mx
Hepa3Be[EeHHOCTb B HACTOSILLEM WCCIEeAOBaHUM HAaMEPEHHO YCUINMMBAETCs, NOoOYEPKMBAETCS U UMEHHO B TakOM BuAe
3KCNIyaTUpyeTcst Kak OObSACHUTENbHbIN MpuHUMN. MogobHO TOMy, Kak OMMo3uuMs aHTPOMO- M COLUMOLIEHT-pu3Ma He
MOXeT ObITb paspelleHa, a BbIMNOMHAET (YHKUUIO CUMOBOW FMHUW, MNONSAPM3YIOWEN MHEHMS B Hay4yHOM Awanore
[CemeHoB 1994], onno3vumsi BHELWIHEro (MEXITMYHOCTHOr0) M BHYTPEHHEro He MOXET paccmaTpuBaTbCsa Kak



HenpeogonMMas nponacTb.
Kpome TOro, Ans Kaxgoro ypoBHA OydeT npuvBOoAUTCS ero npoekuus Ha uHameBmayyma. Bo Bcex 0603HayYeHHbIX
ropm3oHTax Mbl Bygem ykasblBaTb YKOPEHEHHble B HUX OMEeMEHTbl, CNOCOBCTBYIOLIME BbI3bIBAHWIO B 4YerOBeKke
MaHUNYNATUBHOIO Ayxa 1 NOAAEPKUBaIOLLME ero CyLecTBOBaHMeE.
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3.1. KynbTypHble NpeanochbIsIKu MaHUNynAauum

XWUTPOCTU, YNOBKU, MHTPUTN — BECbMa NoYuTaeMble 1 JOCTOMHbIe BOroB NOCTYMKKU, O YEM CBUAETENbCTBYIOT NpedaHus,
gowegwmne K Ham B dopme MndoB. o-BuanMomy, He cryvyalHO, YTO C CaMOro Hayana CrnocOOHOCTb K XUTPOCTU U
yrnoBKaM Oblnia ComnpsikeHa C yMOM W BnaJeHMeM COBEpLUEHHbIMM HaBblkaMu. Tak, [NpomeTen, ybexgaBlunin TUTAHOB
NpMMeHsTb B 60pbbe ¢ 3eBCOM He TONbKO rpydOyto cuny, HO Takke yM M XMTPOCTb, Dbl BECbMa MCKYCEH B pemecnax,
KOTOpbIM, Hapylwasa 3anpet xo3savHa Onumna, obyyan nogen. MHeB 3eBca B cBA3W ¢ [lpomMeTeeBO NOMOLLLIO MOASAM
ObIn BbI3BaH TEM, YTO OHM CTaNN XWUTb CTOSb XXE XOPOLLO, Kak 1 6oru.

Bubnenckun croxetr 0 NepBOPOOHOM rpexe Takke BblpacTaeT U3 COYeTaHMs XUTPOCTU U MNPETEH3UM YPaBHATbLCA C
boramu: «3men GbIN XxUTpee BCeX... M cKasan XeHe: ...0TKPOoKTCA rnasa Balluu, 1 Bbl byaeTe, kak 6oru, 3Harowme 0obpo n
3n0.» [bbIT. 3, 1—>5]. Janee no Tekcty bubnum mbl o6HapyxuBaem ocyxaeHue n HakasaHne Agama n ocobeHHo EBbl, HO
HVKaK He 3MUSA-UCKycuTens, MOACTPOUBLLETO BCHO 3Ty UCTOPWIO.

Ckaskm Bcex HapoOoB TakkKe B Ka4eCTBE OCHOBHbIX 3fIEMEHTOB MHTPUIM YAacTO MCMOMb3YIT NOXb, XUTPOCTU, JTOBYLLKM:
Kono6ok 6bin o6MaHHbIM NyTem cbefeH, Jluca Tpwkabl BbimaHvuBana u3 n3bel NeTylika, noka He yHecna ¢ cobon. JlagHo
310 Jluca,— BonnouwieHne xutpocTn. CroxeT M3BECTHOW ckasku o6 VBaHe-LapeBuye u Borke BbICTPOEH Ha BOPOBCTBE U
nognore. CHavyana WeaH pgBaxgbl (!) He BHAN WHCTpykuuam Bornka, cobnasHuBwucb Ha GoratctBo. Ecnm aTo
MaHMUNyNAUUst C ero CTOpPOHbl, TO OHa yaanack: B TpeTun pa3 Bonk camocTosATenbHO nowen gobbiBaTb O4YepenHyto
AparoueHHOCTb — Ha 3TOT pa3 uapeBHy. 3atem Bomnk nooyepegHo npeBpallaeTcs TO B LAPEBHY, TO B KOHA, YTOObl B
pesynbTate cbexaTb OT Tex, KOMy OHW B CYyeT BO3MelleHus ywepba AomkHbl Bbinn npuHagnexartb. Takum obpasom,
MBaH-uapeBny okasarncs elle » KOBapHbIM HapywuTenem oroBopeHHocTen. [1ogobHbix ckas3ok Hemano. Pasymeertcs,
€CTb MHOIO COBCEM MHbIX, TAKMX KaK NpOCBEeTNeHHasa «PUHUCT — SICHBIN COKOM» NN HexxHast «Kpolueyka-XaspoLueykay.
Kak Te, Tak 1 Apyrue coctaBnsaloT NUTaTENbHYIO Cpeay, U3 KOTOPOW crywwaTeny n YyitaTeny BeldouparoT Kaxabin no cebe...
J— 898
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Mo KkpanHen mepe 04YeBUOHO, YTO MUEOSOMMYECKMA W CKA30YHbLIA KYNbTYpPHbIA (DOH HE TOSMbKO XapakTepusyeTcs
6GraroCKMoOHHbIM OTHOLLEHMEM K YITOBKAM M XUTPOCTSIM, HO [aXe BO3BOAMT MX B paHr NoowpsaeMbix AencTeui. MHorga
TOMY €eCTb BecKas npuyMHa: MaHWMNynsauus Bce >Xe npeanodTutenbHee, yeM dusnyeckas pacnpaBa unu npsimoe
NpUHYXaeHne. Ho rmaBHOWM LIEHHOCTBH) — MMEHHO LEHHOCTbIO — OKa3blBaeTCsl BbIUrpbilW, nodena, pagn KOTOpbIX Bce
3TW XUTPOCTK n3obpetatoTcs. (B npegbiaylien rmase yxe 0TMeYanochb, YTO CTPEMIIEHME K BbIUMPLILLY COCTaBMSET OOHY
N3 BaXHENWMX OCOBEeHHOCTENW MaHunynsumu.) Ho He Tonbko Mudbl U ckaskm 0OpasyloT MOTOK, M3 KOTOPOro noau
YyepnawT MaHUNYNATUBHOE BOOXHOBEHME. HMKTO U3 Hac He ocTarncs B CTOPOHE M OTAan AaHb YTEHWUIO MPUKITHOYEHYECKON
nuTepaTtypbl, KOTopas C MnagblX feT npuyyaet K pomaHTuke 60pbbbl, npvBuBaeT UEHHOCTb nobedbl B HeW.
BrneyatnuTensHoMy NogpoOCTKOBOMY cepAauy Mo Aylle Kak aBaHTIOpU3M, Tak U CTpacTHas YCTPEMITEHHOCTb K Lenu, pagu
OOCTWKEHWUs1 KOTOPOW NOPOM OOMYCTUMbIMUK KaxyTcs Nniobble cpeactsa. Tem 6onee, 4To cpean MCNOMNb3yeMbiX reposiMu
CpeacTB YrOBKM U XUTPOCTU, CHOPOBKA B UX U300pPETEHUU N UCMOSMTHEHUN 3aHMMAIOT NovyeTHoe mecTo. [NpuBeny TonbKo
OAIVH Npumep.

Kak He BocxutuTbCcA HaxogumBocTbio Toma Cowiepa, OnecTtsawas MaHunynsaumst KOTOPOro Hag CBOUMW MPUSATENAMMU
no3Bonuna emy, He MpuknagbiBas pyk, nobenuTb Becb 3abop, Aa elle NpMobpecTM MHOXECTBO LIEHHbIX AFS HEro
6e3genvy. ToM C MOMOLLLI MMUTALMK (KakK GPOKYCHUK UMK akTep) YOOBOMbLCTBUS U BAOXHOBEHHOCTU B paboTte, koTopas
caMoMy emy MpeacTaBnseTcs PYTMHHOW, JOCTUr cpasy AByx uenen. C ogHOW CTOpoHbl, obecneumn cebe ygoGHyO
no3uLmio, 3alMLLAoLWLYI0 ero OT HacMellek NpusaTenen, Tem, YTo NpeacTaBun KpalweHue 3abopa He kak paboTy, a Kak
TBOpYECKOe yBriekaTenoHoe 3aHsTue: «PasBe Manbuvkam kaxabll AeHb goctaetcsa b6enutb 3abopbl?». A ¢ gpyron
CTOPOHbI, BO3OYyAMN 3aBUCTb W UHTepec Kk pabote y Apysen, yem A0OOMNCA OCHOBHOW MaHUNynaTUBHOW uennm —
npuaTensaM 3axoTenocb Aenatb TO, YTO Toma TAroTMno. TOHKOCTb, HAa KOTOPOM OH Chirpar, 3akn4yaeTcs B pasHOM
OTHowWweHuKn K paboTte n k urpe: «Pabota ecTb TO, YTO Mbl 006A3aHbI AenaTb, — rOBOPUT B aBTOPCKOM aHanuse gaHHOro
annsoga Mapk TeeH, — a Urpa ecTb TO, YTO Mbl He 0065a3aHbl genatby. W kak Tonbko beH — nepBasa xepteBa Toma —
3axoTten nopabotatb, Tom, 4TOObI 3a-
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KpenuTb U pasBuTb YCMeX, Hayan NPUTBOPHO OTKa3biBaTb B Mpocbbe, padxuras ero xenaHve. M. TBeH oObscHseT
OeWCTBME JAHHOro npuema criefylowmnm 3aKoHOM, YNpaBnsalowWwmm nocTynkamy nogen: «Y41obbl B3poCnbi Unn Manbvmk
CTpacTHO 3axoTen obnagaTtb KakoW-HUOYAb BELLBI, MYCTb 3Ta BELLb JOCTAHETCA My BO3MOXHO TpyaHee».

Takum obpa3om, aBTOp He TOMbKO paccKkasbiBaeT, Kak MOXHO MaHWMynMpoBaTh, HO ewe 1 0b6obLiaeT NCNONb30BaHHbIE
npuMembl, BEPOSATHO, C TeM, 4TOObl MX MOXHO ObINO nepeHocuTb Ha Apyrve cutyauun. A ganek oT Toro, 4ToObl
npuMNncbIBaTb NUCATENo CTpeMreHne oby4ynTb CBOMX HOHbIX YMTaTenen MaHunynauuMu, MHe Nnvb XOTEeNoChb NokasaThb,
Kakoe KynbTypHOEe codepXXaHue OH TpaHCNMpPYyeT, BOCMPOM3BOAA — M 3TMM 3aKpennsds — Boweawmne B NioTb U KPOBb
nogen cnocobbl B3anMoaencTBUS.

Hanee B pagy yuyutenen MaHUMynsuun Mbl OOHapyXvBaem BUOHbIX WCTOPUYECKUX OesTenew, KynbTypHbIX repoes,
OEeNCTBUTENBHO (@ HE B BbIMbICIE) CYLLECTBOBABLUMX M BEPLUMBLUMX CBOM Aena, pellaBlimx cyabbbl mupa. Kpbinatas
dpasa «nobepuTenen He cyasaT» — NPefenbHOE BbIPaXXeHNE NOTMKM CHATUS OTBETCTBEHHOCTU, CChINIKM Ha TO, YTO Lefb
onpasAblBaeT cpeacTsa.

B pesynbTaTe efBa nv He BCS XMU3Hb YenoBeka okasblBaeTCs pacnpefeneHHONn Mexay nukamu yBreyeHnsa To CKaskamu,
TO nereHgamu, TO NPUKIOYEHYECKOW NUTEpaTypon, TO UCTOPUYECKUMU poOMaHaMu, mo aetektusamn. BaanmopencTteume
Mexay YTMBOM U YnTaTenem nogobHO NapoMHONM Nepenpase: CIOXET YBNEKaeT YntaTens, ymtatenb caMm yBriekaeTcs 3a
HMM, a OCTaBNss Ha Bpems TEKCT, YHOCUT 3MEeMEHThl ero cogepxaHus ¢ cobon. B npouecce BHYTpeHHUX korebaHui



Mexay HecoBnajalnMn LEHHOCTSIMU YEernoBEK MOXET OKasaTbCH B CHOXHOW CUTyauun MPUHATUSA pelueHus. Takoe,
OflHaKO, NPOUCXOAUT HE YacTo, U B NOBCEAHEBHOWN CyeTe, NONHOW MENKMX Aern, COBCEM HETPYAHO No3BonuTb cebe Koro-
HMByab obbirpath («Noaymaellb, YyTb-4yTb CXUTPUINY).

Utak, Mbl oBbHapyxuBaem [Ba BaXHbIX «KynbTypHbIX npuobpeTteHuns» — BOPBBA kak ueHHocTb U XUTPOCTb kak
obpaseL, 0gHOro U3 BO3MOXHbIX CPeACTB ee BedeHUs. BMecTo XuTpocTn MOXHO MOCTaBUTb MaHMNynsAuMil — CyTb OT
3TOr0 He M3MEHUTCS. HesBHbIN MO3YHI «XUTPUTb MOXHO, XUTPUTb HYXKHO, XUTPUTb — 3HaYWUT BbIUrpaTb!» MOAbMU He
TONBKO NPUHMMAETCS, HO U aKTMBHO UCMONb3yeTCs, AOBOAUTCS A0 aBTOMaTu3Ma, 40 OYLIEBHOW MPMBbLIYKKU, MPOHMKAET B
caMble rnyboKue CMbICNOBbIE OCHOBaHWUS

3*
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NINYHOCTK, OTKyAa 3aTem C BoNbWMM TPYAOM MOXET ObiTb BbIMbIT MHbIMWU LLEeHHOCTAMU. CNOABUrHYTLCS Ha Takon Tpya
NoA CUny Aaneko He KaXXaoMy.

TakoBa nepsas 4epBOTOYMHA, paspylIUTENbHas Poflb KOTOpPon Tem Bonee curnbHa, YTO 3aknagblBaeTcs B TOM Croe
ObITVSA, KOTOPbLIN OTBETCTBEHEH 3a (hOPMMPOBaHWE CYLUHOCTHbIX Ka4ecTB 4enoseka: nobBu, cOCTpadaHus, 4YyBCTBa
cakparnbHOn ObLHOCTN BCex nogen, NpedyvyyBCTBMS KOCMWUYECKOrOo nNpedHa3HayeHus 4enosedecTBa, 6e3ycrioBHOro
MPUHATMS KaXKOoro Apyroro kak paBHOLEHHOro cebe coToBapwLla, coTBopLa.

3.2. MaHunynaTuBHaga npupoga counyma

Ha o0LweKkynbTypHOM ypOBHE Mbl UMENW Aeno ¢ 0006LIEHHBIM YENOBEKOM Kak HOCMTENEM CBOEW POAOBOM CYLLHOCTH,
Kakoe Obl ka4ecTBO MocrneaHen oH HU TpaHcnupoBan. ViHoe cogepaHue Mbl OOHapyXvMBaeMm, nepemellas BHUMaHue Ha
coumnanbHbIA FTOPU3OHT YenoBeyeckoro Obitns. «OamMH — 3a BCeX, BCE — 3a OAHOro» — 3TO HOBas JIOMMKa NPUHATUS
OTBETCTBEHHOCTU: YK€ He neped Bcem YenosedecTtBOM unm [ocnogom, a TOMbKO nepes TEMU «BCEMW», KOTOpble
npuHagnexat K «Mbi». OTUMK «Mbl» MOTyT BbITb Kacckl U packl, TeppuTopuasnbHble U HauuoHarnbHble 06beauHeHus,
npodeccnoHanbHbIe U NPOU3BOACTBEHHbIE OBLLHOCTM, 0603pUMbIE rPYMMbI 1 FPYNNMPOBKU: KOMaHAbl, Gpuraabl, akunaxm,
POACTBEHHMWKW, CEMbW, KOMMAHUN ApY3en 1 T. .

PasgeneHne Ha «Mbl» U «Aapyrme» o3HavaeT, YTO Hapsgy C obLieyvenoBevyeckuMmn LEeHHOCTAMU MOAM OPUEHTUPYHOTCH
ele M Ha KOMMeKTMBHble (rOCyAapCTBEHHbIE, KMacCoBble, KNaHOBbIE) LIEHHOCTU-MHTEpPEChl. [10CKOMbKy coumarnbHble
rpynnel — MO onpegeneHuto — obpasyloTcsa Ha OCHOBE OOLIHOCTM WHTEPECcOB, 3TWM MOCNedHWe Y Kaxgow rpynnbl
06a3aTenbHO MMEHT OTNINYUSA OT UHTEPECOB TEX «OPYrMX», KOTOpblE HE NpUHaAnexaT K JaHHOMY «Mbl». KoHconuaauns
coobLLecTBa NPONCXOONUT MO 3aKOHY «4TOD 0ObEeAMHUTLCSA, HAaAo pa3mexeBaTbCs». [OMHOXMM ero Ha LEeHHOCTb 60pbLObI
— MOMy4nM OCHOBY A5 BpaxaebHocTu.

«/HbIE», «HE Takmey, «He Mbl», «Opyrue» Tenepb HauyMHalT COOTHOCUTLCA CO CBOMMM TPYMMOBbIMWM MHTEpEcaMU —
oueHmBatotcs! [pyrve paccmaTpuBaloTCH CKBO3b MPU3MYy CBOWX WHTEPECOB, Kak CpeacTBO MMM Momexa K X
yAOBNEeTBOPeHunio. MoxHo,
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pasymeeTcs, cpaBHMBaTb U C ObLLEYENOBEYECKMMM LIEHHOCTSAMM, HO U 3TU YXKE OKa3blBalOTCH OLEHEHHBbIMU C TOYKU
3peHuns cobCTBEHHbIX MHTEPECOoB rpynnbl. [leno goxognT Ao UX NONHOM AeBanbBauun, koraa oblieyenoseyeckass Moparnb
NPenogHOCUTCS Kak BbIMbICeNn MAEO0NoroB BpaxaebHoro knacca, a CBoOM «LEHHOCTM» MPOBO3rMaLlLalTCa KaK UCTUHHbBIE.
Kaxgbln BuA rpynnbl NpoBo3rnaLlaeT CBOM LIEHHOCTM 1 cBou TpeboBaHus... Kakne n3 ueHHocTen npegnoyectb B TOM MIn
WHOM Ccrnydae, KaXZoMy 4YenoBeKy MpUXOOUTCS pellaTb camMocTosiTenbHo. [lpyMmedaTenbHo, OOHAaKO, YTO pasHble
LEHHOCTU MOMy4yalT pasfnuyHylo NOAAEPXKKY u3BHE. OpPUEHTUPOBKY Ha couManbHbIE WM KNaHOBblE WHTEPECHI
nogaepXuBaeT camo coobLIECTBO — yCTaHaBNMBAET AMS CBOMX YFIEHOB HOPMbI, MpaBuia U 3aKOHbI, perynupyroLlime
NPUHATME peLLeHNiA, BBOAUT CaHKUMM 3a UX HapyweHue. ObLleyenoBeyveckne LEeHHOCTU, MOCKOMbKY OHU TpaHCIMpPYOTCS
TemMun xe coobLiecTBaMu, YacTO UCKaXalTcs B yrogy WHTepecam nocrnegHux. B peTpaHcrnMpoBaHHOM BUAE W3 HUKX
HepeaKo MCYe3aloT cakpanbHOCTb, KOCMU3M M LyXOBHOCTb Kak TakoBble. B Tex e cny4yasx, korga oHM YNOMWHAKTCH, OHU
0Ka3blBalOTCHA YK€ «Ha BOOPYXEHUM» — 3TO yXKe He LEHHOCTM, a CPeAcTBa B MOMUTUYECKON UMM MOEONOrmYeckomn
6opbbe knaHoB.

NaeHTnduumnpyscb ¢ TOW UM MHOW rPYNMON, YeroBeK OKka3blBaeTCs NOABEPXKeEH, Bblpaxasch cnosamu K. M. FOHra, [1994-
6] «ncuxuyeckon MHPNALMN» — OH «pa3gyBaeTcs» A0 pasMepa 3TOW rpynnbl, CTaHOBSACL CBOEOOpPa3HbIM NPOBOSHNKOM
ee Hopmupytollero Bo3sgencteud. CtaB agentom «CBOEro» cooOLliecTBa, NPUHAB €ro OOKTPUHY, YErioBeK M3BMeKkaeT
Hemano npevMyLLecTs 1 Ans cebs.

Bo-nepBbix, OH 0OOHapyXuBaeT, 4TO ropasfo yaobHee XnTb 6e3 rpy3a OTBETCTBEHHOCTU, KOTOPbIM TENEPb NOYTU LIEMMKOM
NEeXWT Ha coobLecTBe, YbUM NPeAcTaBUTENEM OH sIBNSeTcs. [leno 3ax04uT HacTOoMbKO Aaneko, YTo pagu MHTEPECOB
coobLecTBa pa3peluaetcs (kem? 3TUM xe caMbiM coobliecTBoM!) faxe pranyeckn yHuIToXaTb ApYrux nogen — ogHa
M3 3aKOHHbIX (CaHKLUMOHMPOBAHHbLIX COOOLLECTBOM) nNpeporatMB CRyXalMx CWUMOBbIX MWHUCTEPCTB. 3a 3Tn
NpeumyLLeCTBa, OAHAKO, YEMNOBEKY NPUXOAUTCA MNaTUTb yTpaTon cBoboabl U MHAMBUOYANbHOCTY.

Bo-BTOpPBLIX, YneH coobuiecTBa NonyyaeT NogkpenneHve Ans CBOEN CaMOOLEHKM: B CBOMX rfasax OH eCTb TO, YTO OH
npencTaBnseT — rocygapcTeo, NapTuio, OTpachib, yupexaeHue, gpup-
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My, coumanbHbIl MHCTUTYT M T. N. B cBOMX rmasax mano — HeobxoAumo elle, 4YTOObI Apyrme BUOENW TO Xe camoe.
Otcropga cTpemneHne yHKUMOHEpa [oKasbiBaTb CBOK 3HA4YMMOCTb gpyruMm. OpgHako TO, 4TO euwe Tpebyet
JokasatenbctBa, camo no cebe He ecTb UeHHOCTb. OTcioga — TaWHOe CaMOYHUYMKEHWE, MOCKOIbKY,
nOeHTUMLMPOBABLUNCEL C TPYMNMON, OH nepectan ObiTb cobor. Takum 06pa3oM, LieHa BbICOKOW CTAaTyCHOW O-LIEeHKN —
yTpaTa cOOCTBEHHOW LEHHOCTU (Kanambyp v TaBTOJNOMMYHOCTb 30ECb OTPaXKAKT NPOUCXOASILLYIO NPU 3TOM CYLLHOCTHYHO
Aeopmanmio Yenoseyeckon Npupoabl).

B-TpeTbux, nonb3ysicb aBTOpPUTETOM coO0OLiecTBa, (PYHKUMOHEP YyBENUYMBaAET CBOW BO3MOXHOCTU (cMm. n. 4.4.1.)
BO30EWNCTBUSA Ha OPYrUx AN OAOCTMKEHUS CODCTBEHHBIX Lienen, yaoBneTBOPEHUS HEBPOTMYECKUX NoTpebHocTen n T. M.
(Kctatu, coBceM He nuwiHee npuobpeTeHne Onis XKMBYLLEro B 00LlecTBe, rae ymeHue BecTu 6opbOy BO3BEeAEHO B paHr
OOCTOMHCTB.) XOpOLUMIA NPUMEpP TaKoro UCMoNib30BaHUS CUITOBOM 60pbbbl — GropoKpaTuyeckas BONOKUTa. PyHKUMOHEpP



nMmeeT BracTb Hag NobbiM NpocuteneM — aTa BNacTb NpeaocTaBrneHa eMy no AoSmMKHOCTU. YTobbl BbIpaBHATL CUIbI,
npocuTens 3apydvaetca bymaron («bes 6ymaxku Tl — ByKallka...»), KOTopas CUMBOMNU3UPYET Hanu4Me noaaepxkn co
CTOPOHbLI rocydapcTea (Mnu gpyroro coobLectsa, NPU3HaHHOrO rocygapcTeoM). C 4enoBekoOM — HeT, a C AOKYMEHTOM,
NPUIoXeHWeM K KOTOPOMY 3TOT YeroBeK okasarcs, BlopokpaTt cuuTaTbesl ByaeT, NOCKOonbKy pas «bymara BblgaHay,
3HaA4YNT TaM TOXE eCTb curna (OHM MMEIOT NpaBo).

Ho kak Tonbko yHKUMOHep nokupaeT ceBoe paboyee mMecTo, OH nuwaetca aTow cunbl. OCTpoe oLlyLieHWe CBOen
6eCcrnoMOLLHOCTN (HEKOMY MOMOYb) U OAMHOYECTBA (PECYPCHBIN MOTeHUMan KOTOporo eMy HemsBecTeH) — HeusbexHas
nnaTa 3a 4OCTYN K KOMMYHarnbHOW cune (IMYHOCTHbIE KKOMMYHanbHbIE NNATEXN»).

N B-yeTBepTbiX, ObITb NpaBblM (genatb 6naro) B couManbHO YCTAHOBMIEHHbIX PaMKax AENCTBUTENbHO npoLye:
AOCTaTOMHO MPUCOEAMHUTLCA K Yben-nmbo no3unumn, pasgenvTb Ybe-Nnbo MHeHue, NMPUHATL KOMNMEKTMBHOE peLueHue.
UyBCTBO MOKTH, nneva, noggepxka Konner v ToBapuwewn, oblme nosyHru, eguHas WOeonorns CTaHOBSATCA
BEMMKOMENHbIMWU BHELLHUMW OnopamMu Ans Kakom-nnbo 4actu ayluv Takoro Yernoseka — AN Kaxaomn YacTu CBos onopa.
MnatnTb Xe 3a 3T0 NPUXOANTCH YyTpaToM NepBO34aHHON LLEeNOCTHOCTH.
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Takum obpasom, nwAM [OBOMBLHO OLICTPO OCBauBalOT nNpaBuiia Wrpbl: MNEPENoXu OTBETCTBEHHOCTb, 3apyyucb
nopgaepxkon n gobueanca ceoero. ATOT MPOLECC NPOMCXOAWUT TeM nerye, Yem ¢ 60MbIMM KOMMYECTBOM PasfnyHbIX
«MbI» CMnocobeH naeHTugmumpoBaTbcs Yyenoek. CyObEKTUBHO OH CUIIEH, CHAcTNMB, JOBOJSIEH XU3HbLIO OO TeX nop, noka
ero «£» He nepeMecTuTCs B HOBYH CyBNMYHOCTb (MOMYNIMYHOCTb, YETBEPTLIMYHOCTL U T. N.), CyObEKTMBHO 3aiMET MHYIO
no3uumio, conuaapusyeTcsd C WHbIM MHeHueM, OydeT roToB K MWMHOMY peweHuto... Peyb He o Bonuowen
GecnpuHUMNHOCTM, @ 06 OpAMHAPHOM MexaHW3Me BKIYeHWs B couuyMm. YTobbl ybeauTbCcss B TOM, HAaCKOMNbKO Takue
MPOLLEeCCbl aKTUBHbI, 4OCTATOYHO MOCUAETb B APYKECKOW KOMMaHuy nonsevepa v nocnylatb, Kak B XOA4e pasroBOpoB
MEHSIOTCA MHEHMS M MO3NUMM OOHMX W TeX Xe YYaCTHUKOB BeYvepuHKW. (SKkcnepumeHTanbHas dukcauns nogoGHbIX
NMepeckokoB MeXAy HecoBnagalowMMn BHYTPEHHMMM MNO3MUMAMW Yy KIMEHTOB B Mpouecce MCUxXoTepaneBTUYECKon
paboTtbl nponssegeHa T. I1. KOpueHko (1993).)

BmecTe ¢ Tem, yenoBeyecTBY AN PasBUTUS HYXHbI LenbHble, obnagalwme nHANBUAYanbHOCTbIO U OTBETCTBEHHOCTbIO
HaTypbl. [103TOMY OOLLECTBO — MO MEpe CBOEr0 PacCroeHusl Ha pasnnyHble «Mbl» — BblpaboTano Takke n cnocobbl
NPOTUBOCTOSIHUSA AECTPYKTMBHLIM TeHAeHUMsaM 6e30TBETCTBEHHOCTU, HOPMUMPOBaHUS U Hacunusg. beinu HangeHbl nytu
KyNbTMBMPOBaHMSA (BblpallMBaHUs, CO34aHWUsi, BO3HeceHws) W, Ana OGanaHca, akcnnyatauuu Takux mogen. Kak
ybeautenbHo nokasan K. . KOHr (1994-6, c. 207), Takumm crnocobamm BbLICTYNalT TaumHCTBA M 3HakM otnnyms. C
MOMOLLbI TauHCTB MNOCBALWEHNSA (OCBALLEHUs, Cakpanu3auun) — MoMeLLeHUs YernoBeka B OCODEHHYK Mno3uuuio no
OTHOLLEHMIO K APYIMM OAAM — CO34aeTCs OrpaxaeHue WHAMBMAYaNbHOCTM OT NocsAratenbCTB KOMNMekTnea. JToro
n3BGpaHHOro (M Hempukacaemoro) HarpyXalT OTBETCTBEHHOCTbIO 3a BCeX, Hafdenss Takke BMacTblo Hag HUMKM —
no3BONAIOT (M oXuaarT, TPeByIoT) CTaBMTb Leny 1 NpegocTaBnsaloT cebs B KayecTBe CPeAcTB, OPyaUN OCYLLEeCTBNEHUS
3ambicna nugepa. A 4tobbl NOON BCTPEYHbIN MOr BOBpPEMS MOHATb, KTO Mepeq HUM, nuaepa HagenswT ocobbiMu

3HaKaMn OTNNYMA — CUrHamamm HEMoOXOXEeCTW Ha OcCTamnbHbIX, PAOOBbLIX 4YNeHoB coobuwecTBa. TakoBa npupopa
CBSILLEHHOro — 3TO TavHa MHAUBMAYarNbHOCTKW, TanHa NpuHATUS peweHuns. Kak nokasan . BentcoH, paspywb 3Ty TanHy
J— py_
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wartcs yctoun obuiecTtBa. Mo3TOMy-TO HECAHKLMOHMPOBAHHOE pasrnalleHne 3HaHuW HakasbiBaeTcs: lNpomeTelt Gbin
npukoBaH Kk ckane, Agam obin n3rHaH ns Pas [bentcoH n bertcoH 1994, 90].

CnpaBuBLUUCE TaknM cnocobom ¢ Npobnemon nsgepek coumanbHOro paccrnoeHus, obwecTBo 04HOBPEMEHHO co3aaeT
HeobxoaMMble 1 AOCTaTOYHbIE NPEANOCHIKN AN NOMHOLEHHON MaHunynauui. C ogHOM CTOPOHbLI, caM ningep — XepTea
MaHUMynaUuM Co CTOPOHbI TOMMbI, KOTOpas, Bo3byXaas enaHue BnacTBoBaTb, B3BanvMBaeT Ha HEro OTBETCTBEHHOCTb —
poBepseT! A ¢ Apyron, nuaep NnaTuT TON Xe MOHETOW, pacnopsascb No COGCTBEHHOMY YCMOTPEHMIO MOAOMNEYHbIMM, He
nocesiwasa ux (He JOBepss TawH) B MOMHOTY CBOMX 3aMbICMOB. Tak CKragblBaeTCs B3auMHas 3avHTEpeCcOBaHHOCTb B
COXpaHeHUN TaWHbl Bo3aencTBus: «O6e CTOPOHbI HAXOAATCS NOA BMAMSIHUEM WUCXOOHO OLWMBOYHBLIX NPEeACTaBreHun u
MbITAOTCA PELUNTb BHYTPEHHIOK MCUXMYECKY0 Npobrnemy nocpeacTBOM MaHUNymnsauun Bo BHewwHeM mupey» [pod 1993,
c. 443]. Kaxxgasa cTtopoHa cunTtaeTt cebs B BbiMrpbiwe, Toraa kak obe oHM cTpagaloT oT gucbanaHca B pacnpegeneHum
OTBETCTBEHHOCTU, OT HEOMpPaBOAHHOIO OrpaHuyeHusi cBobonbl, OT YHUUMXKEHUS U HUBENMUPOBKU. «BTO CUTyauus, B
KOTOPOW HEBO3MOXHO BbIUIPaTb, MOXHO TOMbLKO Npourpatb; HEBaXKHO, KTO nobexgaeT unm Ha Yben ctopoHe byadet
MopanbHbIN Cyad UCTOPUU — pearnbHoe pelueHne NpobrnemMbl He AaHO HU OOQHOM U3 CTOPOH» [Tam Xe].

OnvcaHHas wnnmio3Ma — He eOuHCTBEeHHas B psaay uJenoBedveckux 3abnyxgeHwn. PasgeneHue niogent Ha
HecoBnagatoLme o6LHOCTM NOPOAMIIO TPYAHOCTM B3aMMONOHUMaHus. MNpy BOCNpuaTAM OpyrMx Niogu Havanu onmpaTbes
Ha coBCTBEHHblE KpUTEPUM, UTHOPUPYSt PaKT pacxXxoXAeHWs B CaMuX OCHOBaxX BMAEHUSA MMpa Mexay YreHamu CBOeu u
apyrovi rpynn. fpkue npumepbl:  KynbTypHble ©Oapbepbl Mexay UMBUAM3auMsaMK, WIS30pHOEe  BOCNpUsATME
npegcraBuTenen NepBobbITHBIX KynbTyp, TEHAEHLMO3HOE OLEeHMBaHUE 3THUYECKMX MEHBLUMHCTB WM ONMO3ULMOHHbIX
obbeavHeHnn 1 T. n. dpyrumm cnoBamu, co3gaB rpaHULbl, YENOBEYECTBO CO34an0 OCHOBY AN OWMOOK BOCMPUSATUSA Y
MOHUMAaHWS Ha CTblkax Mexay oblHocTAMK. Byayyn nHTepnopusnpoBaHHoW, aTa Nnpobrnema B HOBOM CBeTe npeacTtana
Kak npobrnema NIMYHOCTU — «IUYMHBIY», Kak NpobrieMa NCTUHHOCTM U NIOXHOCTU Kak BOCNPUATUS, Tak U CaMOomnogayn.
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Mepeuncnum BaxkHenwne coumarnbHble «NpuobpeTeHns»:

*  COKpallieHue cTeneHeln cBOGOAbI, HAXOASLIMXCA B pacrnopshkeHWW Yy rpaxaaH, orpaHuyeHve AocTyna K OYXOBHbIM
pecypcawm;

* Hacunue Hag MHOMBUAYaNbHOCTbIO: HUBENMPOBKA, CPAaBHEHME, OLeHNBaHWe, aKcnyaTauus;

* nocsraTenbCTBO HAa OTBETCTBEHHOCTb, KOTOPOW TeMepb CTano BO3MOXHbIM ONepupoBaTb (MaHWNynNMpoBaTb): CHATD,
BO3MNOXWUTb, NPUHATb, NEPEHeCTH, pacnpeaenuThb;

*  CaHKUMOHMpOBaHHas 3Kcnnyatauus fnoger — WCMoNb3oBaHME WX B WHCTPYMEHTanbHOM (OYHKUMM Kak cpeacTBa
AOCTUXXEHNS HE UMW NOCTaBMEHHbIX Lienew;



* BO3Be[eHWe B paHr 0ObIYHOW HOPMbI UIMO3MI U B3aMMHOro obMaHa.

CnpaBegnuBocTu pagn Hago OTMETUTb, YTO MpPUM STOM €CTb U BMOSMHE MNO3UTUBHbIE, MPUBREKaTENbHbIE ANSA noaen
nNprMobpeTeHnss, B KOTOPbIX OTPaXaeTcs KOHCTPYKTMBHasS CTOPOHA COLUMaribHOCTU:

* MOBbILLEHNE OLHO3HAYHOCTM U ONpeaeneHHOCTU UHAUBUAYANbHOrO BOCMNPUATUS, HanMyne NOHATHbIX NpeanucaHun o
TOM, KaK XWUTb U YTO AenaTb CAenano Xn3Hb nogen 6onee ctabunbHom 1 npegckasyemMon;

*  CHATME BpeMeHn MPUHATMSA peLleHMs M rpy3a OTBETCTBEHHOCTM C psSAOBbIX rpaxaaH no3sonuno caenatb bonee
npeackasyembiM 1 UxX NnoBeaeHune;

* [OCTUXEeHWe CTaHdapTM3auun B KayecTBax Nogern No3BOMNMIMO MNOBLICUTL YNPaBSeMOCTb YernoBeyYecknMn pecypcamu,
crnepoBaTenbHO, Y 3hdPEKTUBHOCTL OOLLIECTBEHHOIO NPON3BOACTBA.

3.3. MeXnu4HoCTHblE OCHOBaHUSA

MeXnMYHOCTHbIE OTHOLUEHUS — 3TO TOT FOPU3OHT BbITUS, HA KOTOPOM WMMEIOTCA BCE NPEAnoOCLINIKM ANA peanusaunun
CYLLHOCTHbIX Ka4ecTB 4YeroBeka, TakMx Kak CnocoBHOCTb K NnobBM M cocTpagaHuio, 4YyBCTBO POAOBON OBLLHOCTH,
NpUHATUE OPYroro Kak yHMKanbHOro U paBHOLIEHHOro cebe. DTO Takke TOT YpPOBEHb, KOTOPbIN B HanbonbLuen cTeneHun
OTBETCTBEHEH 3a nepegadvy obLiedyenoBeYeckmMx LeHHOCTeN — caMa KynbTypa oXxuaeT B 0bueHun. Ha aTom xe ypoBHe
BCTpeYaloTCa B MNepenfnieTeHnn, NpOTUBOCTOSHUU WM KOHCTPYKTMBHOM Juanore obliedyenoBeyeckne LEHHOCTU WU
coumarnbHble MHTepeChl YeroBeka.
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3.3.1. MexxnuyHocTHasA o6LWHOCTb

OTuMornornyeckn obLeHne OoTcbinaeT K OEWCTBUSIM «COOMpaTbCs BMECTE», «O0bEeAMHATLCS», «COBOKYMMATHCAY
(obpasoBbiBaTb COBOKYMHOCTb). JlaTMHCKOe communico Takke O3Ha4yaeT CoefuHsITb, coobulatb, CHocuTbCHa. B
aHrmosA3blMHOM nuTepaTtype communication (coobulieHve, cBA3b, cpeacTBo 06LeHWst) yrnoTpebnsieTtca B TOM xe
3HayeHuu, YTO K pycckoe obueHne. BmecTte ¢ Tem nocnegHemy TouHee Bbl COOTBETCTBOBASO MOYTU HE BCTpeYvatoLleecs
intercourse, koTopoe o3HayaeT obLieHue, cHoweHus (0T AUNIoOMaTUYECKUX OO0 MOMOoBbIX), U ATUMONOIMYECKN MOXET
ObITb pacwmndpoBaHo Kak B3aMMOHanpaBreHHoOCTb (inter-course), ABWXeHME HaBCTpevy, B3avMonepeTekaHue.
YKpanHckoe cmiiky-eaHHs (0OweHune) ykasbiBaeT Ha obpasoBaHue coto3a (Cnkn) — obbeuHeHus no uHTepecam,
co3gaHve HoBoW LenocTHoCcTU. K Hemy 6rn3ko MO 3Ha4YEeHUI0 aHrMUCKOe COMMUNIon, KOTOPOe Takke NepeBOoaMTCS Kak
oblleHne, a elwe U LEepKOBHOE npuyacTve, BEepouCrnoBedaHwe, rpynna nigen oguHakoBoro BepoucnosedaHus. B
nocrnegHuX Tpex TEPMUHaxX YyBCTBYIOTCSI OTFOSIOCKM CakpasbHbIX (NaT. Sacrum — CBSILLEHHBIN) KOpHeln obweHns. Takum
o6pa3oM, ceMaHTUYecKkoe none croBa obweHuUe cCoaepXnUT TpY rPyNbl 3HAYEHWIA:

1) cnusiHue, o6beanHeHne, co3gaHne obLLHOCTU, HEKOW LLeNTOCTHOCTY;

2) nepepava coobLeHuin, 0OMeH MHdOPMaLMER, NepeHeceHne Yero-nmoo;

3) BCTpeyHoe OBWMXEHNE, B3aMMOMNPOHUKHOBEHWE, HEPEOKO HOCSLLEee TalHbIN UM MHTUMHBIN XapakTep.

Ons koHUuenTyanusauum Kaxgoro M3 HUX YKe CYLEeCTBYIOT HeobxoauMMble TEpMUHbI: COOTBETCTBEHHO, KOHTAaKT,
OTHOLUEHVE N B3anMOAENCTBIE.

KoHTakT (MCUXONOrmM4ecknmi, MEXMMYHOCTHbIN). McxooHoe 3HadeHue (nat. contactus — kacaHue) ykasblBaeT Ha
NMPUKOCHOBEHME, npukacaHne. Metadopnyeckn KOHTakT MoXeT ObiTb OonMcaH Kak BCTpeva, o0b6baTus, cosgaHue oben
rpaHuLbl ABYX CUCTEM, NOAKMIOYEHNE CTBIKOBOYHbIX Y310B, «NCUXONOrMYECKNX pa3beMOBY.

®PyHKUMOHANbHOE Ha3HayeHWe KOHTakTa COCTOMT BO B3aUMHOM MOATBEPXKAEHUW napTHepamu Mo obuweHuio dakTa
CyLLeCcTBOBaHMS Opyr Apyra: Koraa s BCTynal C KEM-TO B KOHTaKT, 1 TeEM cambiM noaTeepxaato (ons cebs v gna Hero
OZIHOBPEMEHHO) Hanuune y MeHs napTHepa (K KOMy-TO Xe s npukacaroch!), npy aTom ygoc-
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TOBEPSOCb U B COBCTBEHHOM CyLLeCTBOBaHMU. (OTa uaest Xopowo 3HAKOMa MHOMMM BbIMYCKHMKAM MCUMXONOMMYecKoro
dakynbteta MI'Y no nekuunam A. Y. Xapawa).

MHCTpyMeHTanbHoe 3HayeHWe KOHTaKTa 3aknioyaeTcs B CO3[aHuM YCNoBuW ANs nepefayn MHgopmauum no kaHanam
cBA3N. HemanoBaXHO TO, MeXOy KakMMu 4acTsiMW BHYTPEHHEro Mupa yCTaHaBMMBAETCS KOHTAKT: rNybokumu wnm
NMOBEPXHOCTHbIMU, COBCTBEHHO JIMYHOCTHLIMU (OYLIEBHbIA KOHTaKT) UMW POMeBbiMU (0eNOBbl€ KOHTaKTbl), CEHCOPHbLIMMU
WU CMbICMIOBBIMUK U T. M. — OT 3TOr0 3aBUCUT, KaKon BMA MHGOPMALMN CMOXET ObiTb nepenaH. COOTBETCTBEHHO BMAY
KOHTaKTa CKnaabiBalOTCA U OTHOLLEHWS.

OTHOLWeHUs (MEeXIMYHOCTHbIE). MicxooHOe 3HavYeHne — OTHECTU, NepeHecTn HeuTo (M3 cebs B opyroro, U3 Apyroro — B
cebs1): ¢ Camo CrnoBO «OTHOLUEHME» B PYCCKOM $3blke SABMSIETCS OTIMarofibHbiM CYLECTBUTENbHbIM (OT rrarona
HOCUTb»), CMbICIT KOTOPOro O3Ha4YaeT AEWCTBME OTHOLIEHMS. DTO OAEWACTBUE NPeanoriaraeT, YTo KTO-TO KOMY-TO YTO-TO
OTHOCMUT... Ho cneuuduka aToro OEWCTBUSA 3aknioyaeTcsl B TOM, YTO OTHOCUTCH He Bellb Unu npeameT, a HeyTo
naeanbHOE, YTO MOXET XNUTb TOMNBKO B CO3HaHUN CyObekTa (MpeacTaBreHne, OLEHKa, YyBCTBO, MbICIb U T. A.). [oaTomy
OTHECTU MOXHO TOJSIbKO TO, YTO YXe SIBNAeTCH CBOMM (Mnu NpUcBoeHHbIM)» [CMunpHoBa 1994, c. 6].

®PyHKUMOHANbHOE Ha3HaYeHWe OTHOLUEHUSI COCTOUT B OOecnevyeHnn MOCTOSAHHOW MEXITMYHOCTHOW CBSA3W MyTEM
HenpepbIBHOTO 0O6MeHa NMYHOCTHO 3HaYMMon MHpopmaumen. Hannuue Takoro obmeHa co3gaeT B3aMMHY0 3aBUCMMOCTb
BCTYMUBLUMX B KOHTaKT niogew Apyr OT Apyra W B3auMHYI0 OTBETCTBEHHOCTb 3a COXpaHeHue obpasoBaBLuerocs
AVHaMU4eCKOro eAUHCTBA, HOBOW OBLLHOCTM.

MHCTpyMeHTanbHOe 3HaYeHe OTHOLIEHMS — BCRef 3a YCTaHOBIIEHNEM KOHTaKTa HamnofHWTb MHOPMaLNOHHbIE KaHarmbl
KOHKPETHbIM JIMYHOCTHO 3Ha4yMMbIM cogepaHuem. llocrnegHee onpegenseTcs HamMepeHUsMU CTOPOH, CTENEHbI KX
coBnafeHus, cneumduKon cutyauum n 1. n.

OCOBEHHOCTM KUTENCKOrO CrOBOYNOTPEONEHUST XOPOLLO COrMnacytlTcsl C TakMM nNpeActaBneHveM. TO unn nHoe
OTHOLLUEHME K OPYrOMYy YernoBeKy BO3HUKAET y)Ke B MOMEHT YCTaHOBIEHUSI KOHTakTa (FOBOPMM «BO3HUKITO OTHOLLEHMEY).
Jdanblie OTHOLIEHUS MNOCTEMEHHO CKMaAblBalOTCA (FOBOPUM «CMOXWIUCbY WU «HE CIOXWIWUCbY»), a 3aTteMm —
yCTaHaBMNMBaOTCA («MeXAy HamMmn yCTaHOBWUIUCH TeNJible OTHOLLEHMWS»).

75

YnotpebneHve MNOHATUS «OTHOLUEHWE» BMECTO «KOMMYHMKAUMA» WM  «KOMMYHWKATMBHAsi CTOpPOHa ObLLeHns»
No3BONseT OXUBUTL NeXallyto 3a nocrnegHumMmm metadopy TenedoHHOM CBSA3W, MO CYLLECTBY CNUB ee C «NepLenTUBHOM



CTOpPOHOM» U [0BaBMB B KOMMYHUKATMBHYK LUenb (Ha MecTe 3ambicna cooblieHus) 4YernoBedeckne WHTepecChI.
«KoMMyHumKaLma» 6e3nn4HOo, a «OTHOLLEHNE» BblpaXaeT 3auHTEPECOBaHHOCTb U MPUCTPACTHOCTb.

B3aumopencrteue (MexnumyHocTHoe). O3HayaeT B3auMMHOe (C 0Beux CTOPOH) BMOXEHME YCUNUN, BblpaXeHHoe B
HanpaBneHHbIX ApYr Ha Apyra AencTBUsIX (BO3AENCTBUSAX).

[Mockonbky B pesynbTaTe YCTAHOBMEHWMS KOHTaKTa M HaMOMHEHWs KaHanoB nepefjadv WMHAMOPMAaLMU KOHKPETHBIM
cogepXaHmem obpasyeTcs BpeMeHHasi CucTeMa, Cco3daHHas OOWUMM YyCUNUSIMM BCTYMUBLUMX B KOHTaKT NHogew,
BO3HMKaeT HeobxoaMmocTb obecrnevyeHuss ee crtabunbHocTu. [logaepxaHve CyLecTBOBaHUS YHMKaNbHOW CUCTEMbI
COCTaBMsAET CYLWHOCTb ((YHKUMIO) B3aMMOAEWCTBUS: CUCTEMA >KUBET, MoKa, BO-MepBbiX, CYyLIECTBYeT MepeHOC
cogepXaHun no obwmM kKaHanam B3auMOAEWCTBUS, a BO-BTOPbIX, CO3[4aHHas CUCTEMa OTHOLUEHMI COOTBETCTBYET
NHTEepecam CTOPOH.

OnepaunoHanbHO B3auMOAENCTBME KaK pa3 U npeacraBnsaeT coboM MOCTOSHHbIN NPOLECC OTMaXMUBaHUA COOTBETCTBUS
OAaHHOW CUCTEeMbl 3TUM MHTepecaM. Kaxaasi cTopoHa cTpemMuTcs B 00LeHnn yaoBnNeTBOPUTb CBOU MHTEPECHl — B 3TOM
CYLLIHOCTb OHOCTOPOHHEro BO3aencTeuda. Ho B Ton Mepe, B KOTOPOW Npu 9TOM Apyrad CTOpOHa paccMaTpuBaeTCsl Kak
paBHOLEHHasa, B3auMMHble (BO3)OENCTBUS CTAHOBATCA B3aMMHO OTBETCTBEHHbIMW 4acTaMXM eaMHOro npouecca
B3aMmoaencTeums. [1o3ToMy MMEHHO BO B3aUMOLEMNCTBUMN KPOKOTCSA CaKparbHble KOPHU OOLLEHUS: He TOMbKO akTyarnbHoe
CMMBONMYECKOE MOpOXAeHWe Apyr Apyra (B KOHTaKTe), He TONbKO pPOAOBasi B3aMMO3aBUCUMOCTb U HeEpas3aenumocTb (B
OTHOLLUEHMSX), HO N B3aMMHOE BO3BbILLEHWE APYr ApYra A0 YPOBHS BbICLLUEN OYXOBHON PaBHOLIEHHOCTMN.

lMonpobyem elle pa3 BEPHYTbCS K CEMAHTUYECKOMY MOS0 MOHATMS «OOLEeHNEe» U HEMHOIO MOUrpaTb C POACTBEHHbLIMU
emMy crioBamu: B3avMonepeTeKkaHue, OBWKEHWE HaBCTpeyy — COeOUHEHMWe, COBOKYMMeHue, CBSA3b, MPUBSI3aHHOCTb —
nynoBuMHa/nMnaueHTa — nexartb, MpUHaanexaTb, KOHTEKCT (COBOKYMHOCTb CBSA3el) — OObeaMHATbCS, €AMHCTBO,
coobuecTBO, ObITb YacTbio — MpuyacTue/TaHa — NPUKOCHYTbCSA  (KOHTaKT), NpuobLmTbes,
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OOLHOCTb, UEeNoCTHOCTb — LENbHOCTb, LEenecoobpasHoCTb — CTaBUTb Uenu, ucuenatb (BOCCTaHaBMNMBaTb
LeNIOCTHOCTb) — BOCCTaHaBNMBaTb CBA3W MeXAy 4acTaAMWU, OCMbICNIEHWE, BO3BbILLEHWE — YCTpPeMIieHne, OBWXEHWEe
HaBCTpeYy, B3aMMmonepeTekaHme. ..

Mepexoabl Mexay anemMeHTamu MOryT U3MEHATbCH, YCTaHaBMMBATLCA HOBblE CMbICIOBbIE CBS3M, 006ABNATLCA HOBbIE
3NEeMEHTbl, HO YrnybneHus Yyxe HET — TONbKO BCKPbITUE HOBbIX rpaHen. [loxoxe, 34eck Mbl npubnmkaemcs K
CEMaHTMYECKOMY [HY, [anblle KOTOPOro YyBCTBYETCS [blXaHWe MJIOTHOMO CEeMaHTMYeCcKoro Bakyyma, abcomoTHOro
3HayeHns — cumMBona ObiTusi. Ero octaetcs nvib NOYYBCTBOBATh, HO YXBATWUTb CIOBaMU HENb3S.

Onupasicb Ha aHanM3 CeMaHTU4ecKOro nons crioBa «obLieHue», Mbl BbIBENW U3 HErO0 HEKOoTOopble 0a30Bble MOHATUSA
ncuxonorun obuieHnss. Ho ocHoBHasi Lenb 3akni4vanacb B TOM, 4TODObl MokasaTb, YTO CYLLHOCTb MEXIMYHOCTHbBIX
OTHOLUEHMIN cocTouT B 0Bpa3oBaHUM NapTHEpPaMuM HOBOW CUCTEMbI, B KOTOPOW MPOUCXOAUT OOMEH WUX FMYHOCTHBIMU
copepxaHmamm. OQHOBPEMEHHO Mbl MOArOTOBUIIMCH K TOMY, YTOObI yKasaTb Ha CyLLECTBOBaHWE Yy 4yernoBeka rnybokom
noTpebHocTM B OoObeaMHEHUN C OpYrMM 4YernoBeKOM, B co3gaHum eamHcTtBa A + Tel. Mbl mornun 6bl BbiBECTU ee U3
yTpayeHHoO cnmbrnoTmyeckon cBs3n ¢ matepbto. Anm xe n3 notpebHocTn YenoBeka B NOATBEPXAEHUU hakTa CBOEro
CyLLeCTBOBaHUs. A 3Ty MOCMEOHIO — W3 COCTOSHWS 3aTePSHHOCTU B MUpe nocre Bbixoda M3 foHa matepu. Unn um3
bonee BbicOKMX (rnMybokmx?) ocHoBaHWW. HO 3gecb HeT BO3MOXHOCTM BAaBaTbcAd B nogobHoe o0BocHOBaHwMe.
OrpaHnumMMcs NuLb yKazaHMEM Ha Hanuuve y YyenoBeka NoTpedHOCTM B 0bLLieHMM Kak noTpebHocTM B obbeanHeHuu, B
coeguHeHun ¢ apyrum Tbel B €AMHYH0 OBLLHOCTb.

3.3.2. fecopmauum obLieHns

MoTpebHoCTb B OOLLEHMU BLICTYNAET WCTOYHMKOM aKTMBHOCTW, HanpaBfieHHOW Ha YCTAHOBIEHWE W nojaepaHue
CTabWUNbHBIX OTHOLIEHUA C mMogbMu. A Tam, rge ecTb WCTOYHMK, BCerga HanmgeTca KoMy npunactb Kk Hemy. U
OEeNCTBUTENBbHO, 3Ta NOTPEOHOCTL OKa3bIBAETCS NOCTOSIHHO «BBEAEHHON B aKkcnnyaTaumnio». O6LWeCTBEHHbIE OTHOLLEHUS
C uUX ynopom Ha obpasoBaHue coobLLecTB npeanaratlT fogsaM LUMPOKUA BbIGOp cpeacTB YAOBNETBOPEHUS OAHHON
noTpebHocTW. XKU3Hb OTAENbHbIX M0AEN HaMNoMHAETCA ACHBIM XUTEACKMM CMbICIIOM, @ 06LeCcTBO NOoMy4yaeT HEUCTOLLN-
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MbIA UCTOYHWK MCUXMYECKON CUMbl — «3HEPrum Maccy». bblno n3obpeteHo 4OCTaTOMHOE KONMYECTBO TEXHOMOIMMIN Takoro
B3aMMOBbIFOAHOr0 ObMeHa: HamMm Ha paboTy, pasBneyeHusi, OOLEeCTBEHHAs UMM MONUTUYECKAs akKTMBHOCTb M T. M.
YOMBUTENBHO, OAHAaKO, YTO MOTPEOHOCTb B OObEAMHEHMM MpM 3TOM CTana Ucnonb3oBaTbCA Ans obCcnyxmBaHus
pasbedvHeHus nogen Ha coobuwectBa. Bo3aMoxHO moaTtomy oHa TpaHcdopmuposanack (gedopmupoBanack), crTas
NoTPeOHOCTLIO B MPUOBLLIEHUN: BO-NEPBbLIX, 3TO yXKe He camo 06LleHve, a Nuwb NpUbnMKeHNe K HEMY, a BO-BTOpbIX,
NOSIBUNOCH AOMOJTHUTENbHOE NapHOE MOHSATUE — OTIyYEHNE.

BecbMa nokasateneH C 3TOW TOYKM 3peHus obpsif MOCBALLEHUSA, MHUUMALMKW, B Hauboree SIpKOM BuOE LUMPOKO
pacnpocTpaHeHHbIN B NepBoObITHLIX KynbTypax. K. I'. KOHr nonaraeT, 4To nHuunaums MMeeT 3Ha4YeHe nepeopueHTaumnm
YyerioBeka Ha HoBoe MaTepuHckoe noHo [KOHr 1994-6, c. 155]. Yenosek kak «quasi modo genitus» (kak Obl 3aHOBO
POXOEHHbBIN) BKITHOYAETCHA 3TUM B HOBbI MUP. DTO €CTb 3KCMyaTauus YyBCTBa NEPBOPOLHON MPUBA3AHHOCTU C LIENbHO
bonee y3kO OnMpeaMeTUTb ee — MepenpuBs3aTb YerioBeka K TOM MM WMHOW couumanbHou obliHocTu. [Npoucxogut
nepeMeLleHne, 3ameLleHne NpmMBA3aHHOCTN HOBbIM OOBbEKTOM. BMecTo «bbiTb BMECTE» BO3HUKIO «ObiTb BKIMHOYEHHbBIM
B...», TO €CTb NMpUHaAIexaTb HEKON rpynne. A OTCloAa yXXe pyKor nogaTb A0 «OblTb COGCTBEHHOCTLIOY, MOAYMHATHCS.
OpHako 4yeM curbHee YerioBeK BTArMBaEeTCs B TO UM MHOE COOOLLECTBO, TEM Bbille ANSA HEro yrposa yTpaTbl CBOEN
WHOVBMAYANbHOCTW, YTO BCTYMaeT B MPOTUBOPEYME C IBOJIIOLMOHHBIM TpeboBaHMEM YHWUKaNbHOW MAEHTUYHOCTU. [1o
3HA4YMMOCTU NOTPeBHOCTL B WMHAMBMAyanNu3auuu SIBMSIETCS CTOMb K€ CUIMbHOWM M BNACTHOW, Kak M MOTPeOHOCTbL B
06beavHEHNN — paBHOCUIbHOM el. ATu ABe noTpebHocTM — B obweHnn (06beavHeHun) U B MHOMBMAYanv3auum
(aBTOHOMU3aUMM) — npencTaBnsalT cobol [Be CTOPOHbI OOHOrO Mpouecca, ypaBHOBELUMBAKOLWME OpYyr gpyra —
B3aUMHOro pasBuUTKSA Ntoger B 0OLLEHMM B COTNAcmn CO CBOEW CYLLIHOCTbIO — KakK pO4OBOW, Tak U MHAMBUZAYaNbHOW.

Ho u ata notpebHOCTb — B MHAMBUAYyaNU3aLmMm — TOXE 3KCMyaTUpyeTcs, Kak yxe Obino nokasaHo Bbilwe. Bo Bpems
BO3BELEHUSI Nuaepa B €ro AOIMKHOCTb 3Ta NOTPEOHOCTL COCTaBNsAET MOTUBALMOHHOE OCHOBAHWE €ro roTOBHOCTU B3siThb
Ha cebs OTBETCTBEHHOCTb 3a ApyrvX. [ns elle He CTaBLIMX NiugepamMu aTta xe
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notpebHocTb AormkHa Obl nNobyxaaTb Nnoaen CTPeMUTbCA K NUOepcTBy — Xopollee MOTUBaLMOHHOe obecneveHue
npouecca otbopa Hanbonee cunbHbIX N ApkuX NuaepoB. bopbba 3a nHAMBUAYanNeHOCTL NpuobpeTaeT hopMy 6opbbLI 3a
nnpepcteo. PasymeeTtcs, noTpebHOCTb B MHAMBMAYyanNM3auMy BbINOMHSET U CBOK OCHOBHYIO O6LLeYernoBeyveckylo u
YHUKaNbHOMMYHOCTHYIO (DYHKLUMIO. HO N3IOMUWHKaA Kak pa3 B TOM M COCTOMT, YTO HET NOTPebHOCTU, KOTOopYo 06LLecTBO Obl
He Hay4uIoCb 3KCMNyaTMpoBaTb B MHTEpecax OTAENbHbIX FPynn noaen.

NTak, Mbl MOXeM KpaTko O4YepTUTb Xxapaktep Aedopmauui, KOTopbiM noasepraetcsi obuieHve nogen — rnyboko
ryMaHUCTMYeCKoe MO CBOEW CYLWIHOCTU — Mo BIIMSHUEM AUCKPUMWMHAUMOHHBLIX (OoT nat. discrimino — pasnuyato,
pas3gensio) TEHAEHUM B couuyme.

1. TlepBon pgedopmaumen, HECOMHEHHO, HagO NPU3HaATb WCMOMb30OBaHWE nAeln B WMHCTPYMEHTanbHOW QYHKUMK
nocpeacTBOM 3KCnnyaTauuMm Kak notpebHocTn B obbeauHeHun, Tak u noTpebHocTM B uHauBmayanusauun. Npu atom
noan ypaBHMBAKOTCA (MO 3HAYMMOCTU AN SKCnryataTopa) C BelamMu, XMBOTHbIMU U T. N. CyLWHOCTHbIE YenoBeyeckune
KayecTBa M3 LIEHHOCTEM Takke MpeBpallalTcs B CpPeacTBa WU WHCTPYMEHTbl MOAABMEHMS U MNOAYMHEHUsA noaen,
NpubupaHmsa nx K pykam v npupyyeHns, NnpuBneYvYeHus K.., 3akpenneHums 3a... u np.

2. VckyccTBeHHOe (NpOTMBOECTECTBEHHOE) pas3befuHeHue noTpebHocTen B 00beauHEHWM UM MHOMBUAOyanu3auuu,
YyTPUPOBaHO OAHOCTOPOHHEE WX ucnofnb3oBaHne. C OOHOW CTOPOHbI, 06beauMHeHne 06e3 mHauBMAyanu3aumu BefeT K
BHYTPUIpynnoBor yHudukauum, runeptpompoBaHHON MEXTNMYHOCTHON MAEHTUUKALMN YNIEHOB rpynnbl Mexay cobon.
C ppyrov CTOpOHbI, MHOVBMAYaNM3auns rpynmnbl, a He YernoBeka,— B YeM M Mapajokc — MMLIAeT ee YreHOB YyBCTBa
obLleyenoBeYveckon OBLLIHOCTU, YTO BedeT K MCKYCCTBEHHOMY MPOTUBOMNOCTABIIEHMIO YNEHOB pasnuyHbiX rpynn. W camo
CTpeMNeHVEe K WHOMBMAyanu3auuu Kak OTAENbHbIX Noder, Tak M rpynn BO3BOAUTCS B paHr Bedyllero cpeacrea
ynpaBreHusi: * pasgensan n BnacTeym».

3.3.3. MaHMnNynATMBHbIE YKITOHEHUA

Mbl 0GHapYXUnun, 4TO Ha MEXITMYHOCTHOM YPOBHE B XXMBOM OOLLEHMM HAxoOAT CBOE BOMSOLWEHME OBE TeHAEHLUW.
MepBaa — obuieyenoBeyeckas — COCTOUT B CUHTETMYECKOM MepenneTeHnn yCTpeMneHni Kk obbeamHeHno nogen Ha
OCHOBE UHTUMHOIO poa-
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ctBa «A — Tbl» U NEpCOHaNbHON YCTPEMIIEHHOCTU K UHAMBUAYyanusauun, camoaktyanu3daumm. Bmecte oHu obpasytoT
OBE CTOPOHbI rMyBOKOro MOMHOLEHHOIO OOLEeHNs Mexay NoAbMUM Ha OCHOBE B3aMMHOMO MPU3HaHWSI PaBHOLEHHOCTU U
YHUKanbHOCTWM Apyr Apyra. OTOW TeHAEHUUM MPOTUBOCTOUT (M OOMOSHAET ee) Apyras TeHOeHUuss — couwmanbHas,
nparMaTM4eckM OpPUEHTUPOBaAHHAs K WCMOMb30BAaHUIO YeroBeKa M €ero CYLWHOCTHbIX CUIl B KayecTBe CpeacTB
YAOBIETBOPEHMS NHTEPECOB COOOLLECTB.

M3 aToro crnegyeTt, YTO MEXIUYHOCTHblIE OTHOLUEHWS Fofel OCHOBbLIBAKOTCA «Ha ABYX BHYTPEHHE MpOTUBOPEYMBLIX
Hayanax, KoTopble rpaMMaTUYEeCKn MOXHO 0003HaUNTb Kak «si — Tbi» U «S — OH(OHO)». B OTHOLLUEHUSIX TUNa «si — OH»
OpYron sBNsieTCA ANs 4erioBeka BHELUHEe MPOTMBOMOCTABIEHHBIM, 3MMMPUYECKUM CYLLIECTBOM, OMpeneneHHbIM Yyepes
COBOKYMHOCTb KOHKPETHBIX CBOMCTB U Ka4eCcTB. ATU ka4yecTBa MOryT ObiTb MO3HAHbI, OLEHEHbI... U UICMOSTb30BaHbl B CBOMX

MHTEpecax. B oTHoweHusax «a — Tbi» ,D,pyFOVI npuHUMnuanbHO He CBOAMM K KakKMM-TO KOHEYHbIM, onpenerneHHbIM
XapakTepUCTUKaM, OH MPUYACTEH K CYOBEKTY, CIUT C HUM W3HYTPU; OH MOXET OblTb TOMbKO CYOBLEKTOM OOLLeHUsA U
obpalleHus.

OTn OgBa Hayana He MOryT CyLlecTBOBaTb B YACTOM BUAE, OHM NOCTOSIHHO MepeTekalT ogHo B Apyroe. O4YeBUAHO, YTO
YeroBeK He MOXET XWUTb 6e3 No3HaHWSI U MCNONBb30BaHUSA APYriX, HO B TO € BPEMS YENOBEYECKNE OTHOLLEHUS HE MOTYT
ObITb CBeAEHbl TOMBbKO K 3TUM MIN KakMM-NMOO OpyrMM KOHKPETHbIM hbyHKumsiM» [CmupHoBa 1994, c. 10]. YkasaHHble
TeHOeHUMn 06pasyloT LWKamny OTHOLEHWW, B KOTOPOW OAWH MOMKC 3adaeTcsa OTHOWEHMEM K [OpYroMy Kak K
CaMOLEHHOCTU, a OPYro — OTHOLUEHMEM K YENOBEKY Kak CPEACTBY yOOBMNETBOPEHMA COBCTBEHHbLIX MHTEPECOB. «Hala
MbICIb U Halla MnpakTuKa, He TexHuyeckasl, a MoparnbHasa (TO eCTb Halln OTBETCTBEHHble MOCTYMNKW), CoBepLualTCH
Mexay ABYMSA npefenamu: OTHOLIEHUSMU K BELLUM M OTHOLIEHMAMM K NuYHOCTU. OBeLLecTBNeHMe N nepcoHundumkaums.
OpHu Hawwu akTbl (NO3HaBaTeNbHbIE U MOparnbHble) CTPEMATCA K Npeaeny OBELEeCTBEHNS, HUKOr4a ero He gocrturas,
Apyrue akTbl — K npegeny nepcoHndmkalmm, 0o KoHua ero He gocturasay [baxtun 1979, c. 370—371].

[MoaToMy Kaxabli YernoBeK B CUIYy Takoro MOMOXeHUs Bellen okasbiBaeTcd neped npobrnemon Bbibopa cBoew
COBCTBEHHOW NO3MLMKN, CBOErO MMMYHOIO y4acTka Ha 9TOW LUKane OTHOLLEHUN.
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Bnuxe kK cybbekTHOMY (FTMYHOCTHOMY) MOMOCY — HO YXKe Ha HEM — OKa3blBAETCS NO3MLUUS «Tbl KO MHE MO-4er0BEYECKM
— ” A kK Tebe no-yenose4veckny. B aTon dpase 3aknioveH AeBN3 OTHOLLEHUI, B KOTOPOM YXXE COOEPKMTCH KOMMPOMMUCC
MeXAy NIMYHOCTHBIM U BELLHbIM: B3aUMOBLIFOAHbI OOMEH TEM, YTO He OOJPKHO Obl UMETh LieHbl — FyMaHHoOCTbH. [Ba
KMOYeBbIX 3MlIEMeHTa — BbIFOAa U LieHa — Te HOBOOOpa3oBaHWs, KOTOpble NMPeAoCTaBMsAlT BO3MOXHOCTb KOCBOUTbHY
BClO Lkany. KpuTuyeckum (OOCTaTOYHbIM) YCMOBMEM BbICTYNaeT [FOTOBHOCTb K HapyLUEHUIO CUMMETPUYHOCTU
COOTHOLLEHMSI MEXAy BbIrogon U ueHon (npuobpeteHnem m nnarton). OTcioga OTKpbIBAETCS AarbHASA MNepcrnekTnBa
OBWKEHMS B OBYX HanpaBfeHusIX: BO-MEPBbIX, YCUNEHME TEeHOEHUUU K HapalmBaHUIO COOCTBEHHOW BbIrogbl, U BO-
BTOPbIX, AeBanbBauus FYMaHHOCTM, pasMeH npedenbHO KPYynHOW Kynopbl Ha 6Gonee menkue w AanbHenwee KX
apobnenne. CooTBETCTBEHHO, 3a Gonbllylo Bbirogy Tpebyercs Gonblie nnaTuTb — OFPOMHbLIM KONMYECTBOM MEIKON
MOHETbI. A Kak M3BECTHO, «MPSHUKOB BEYHO HE XBaTaeT Ha BCeX», YTO U BeAEeT K COMEepPHUYECTBY — CTPEMIIEHMUIO
nepeurpaTb TOro, KTo MOr Obl Ha3blBaTbCS MAPTHEPOM, HO Tenepb Nony4aeT cTtaTyc conepHuka. [lobaBbTe coga YyTouKy
BMOJIHE MOHATHBIX 3MOLMIA — MOnyYnm BpaxaebHocTb. Hy a 30echb-TO yXX BCe CPeACTBa XOPOLUU: HE TOSbKO SIBHbIE, HO U
TalHble, HEe TONbKO YeCTHble, HO W KoBapHble. MaHunynaums BO3HMKAET Ha TOM 3Tane, Korga OTKpbITO nepeurpaTtb
COMnepHuKa yxe He yaaeTcs, a NofHOCTbO NOAaBUTL eLle HET BO3MOXHOCTMU.

[nsi NoNHOTLI KAPTUHBLI HAaM OCTaeTCs onucaTtb, KakuMm 0Opas3oM 3TU TeHAEHUMM cpabaTbiBalOT HA YPOBHE MEXaHWM3MOB
hOpMUPOBAHUS YCTAHOBKN Ha NPUMEHEHNE XUTPOCTU M YNOBOK B MEXITUYHOCTHbIX OTHOLWeHuAX. Caenaem ato Ansg AByX
npoLeccoB — akTyanreHesa u oHToreHesa.

Ha ypoBHe akTyanreHesa Takas YCTaHOBKa BO3HUMKaeT MpuW BLINONHEHWU [ABYX Yycrnosuin. [lepBoe cocTouT B



CTONKHOBEHUN MPOTUBOPEYALLUX APYr OPYrY YCTPEMNEHWUIN, OQHO U3 KOTOPbIX NEXUT BHE AaHHOIO KOHKPETHOrO YenoBeka.
OTO MOXeT BbITb MO0 KOHMIUKT YCTPEMMNEHUA Pas3nNUUHbIX Noaen, NMBo KOHMNUKT MEXAY XenaHuem 1 coumanbHOn
(vnn KynbTypHON) HOpMOW. B nepBoM cnydae pedb MAET O NPOTMBOPEYMAX TUNa: «s Xo4y caenatb OAHO, a OH —
Opyroe», «s1 Xo4y caenaTtb HeYTo, HO OH NPOTUBUTCA», «9 HAMEpeH caenaTb No-cBOeMy, HO OH ByaeT HefoBoneH». Bo
BTOPOM Clnyyae — O CTaHAapTHOM COOTHOLLEHUU
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MO TUMY XO4Yy — Henb3s: «Xo4y, YToObl BCce ObINo NO-MOEMy, HO Kak Ha 3TO MOCMOTPAT Apyrne?», «a 6bl cgenan, Ho 3To
HEXOPOLLO», KMHE HY)XHO> HO 33 9TO HaKaXyT», TO €CTb OOLIENPUHATEIE HOPMbI HE MO3BONSIOT (MNN HE Ta cUTyauus, B
KOTOpOW 3TO gonyckaeTcs).

BTopoe ycnosue 3aknoyaeTcs B CTPEMIIEHUUN NMOMYYUTb MaKCMMYM BbIUIpbILLEN MO BCEM HanpasneHusaM cpasdy. Bmecto
BbibOpa Mexay anbTepHaTMBaMu, BMECTO B3BELLUEHHOro KOMMpommucca (3a 4To-TO Bcerga npuxoamtcs Yem-To MnaTuTb)
BO3HMKaeT OeTCKoe, HUKaknumm obsasaTensCcTBaMmu He OrpaHUYeHHOoe, XenaHne nony4nTb 1 To, u Apyroe cpasy (6onbLue,
YeM «3annayvyeHoy, BMOXeHO ). B obuem, 3T0 ecTeCcTBeHHas peakums, 3BOMOLMOHHBIN CMbICIT KOTOPOW NpoucTekaeT 13
NONMMOTUBMPOBAHHOCTU NoBeaeHua 4enoBeka. COCTOMT OHa B TOM, 4TOObl HaWTM OOLLY0 pe3ynbTUPYHOLLYIO
COBOKYMHOCTW NOGY>XAEHMI B TakOM OENCTBUWN, B KOTOPOM Obl Haxoaunu ceoe (XOTs Obl YacTMYHOE) yaOBNEeTBOPEHME
BO3MOXHO BonblLee KONMYeCcTBO yCcTpemrieHnii. B paccmatpuBaemom cryyae, Kak u B 60MNbLUMHCTBE OPYruX, no odemy
npasuny MOTMBALMOHHOW WHTErpauuMmM 4YernoBeK CTPEMUTCA HaWTWM MyTWU, KOTOpble MO3BOMNSAT MaKCUMU3NPOBaTb
ofHoBpeMeHHO 0b6a BbIMrpbILLa:

* MOMYy4YUTb TO, YTO XOYETCH, HO NPU 3TOM BbIrMAAETL XOPOLLO C TOYKM 3PEHNS COLManbHbIX HOPM,

*  MOMNy4MTb TO, YTO XOYETCS, N OOHOBPEMEHHO MO BO3MOXHOCTU n3bexaTtb rHeBa (He4oBoNbCTBa, 0buabl, MecTu n np.)
CO CTOPOHbI CBOEro napTHepa.

B pesynbTaTte BO3HMKaET 3anpoc Ha NOWCK CPEACTB, C MOMOLLbIO KOTOPbIX MOXHO PELUMTb CTOMb HENPOCTYIO 3adady. Ho
npuM BCEW HEnpocToTe, MOXOXEe, ee C YCnexom pelualT AeTW, HauuHass C camoro paHHero BospacTta. [loatomy
€CTEeCTBEHHO C Hallen CTOPOHbl pacCMOTPETb TakkKe U OHTOreHe3 roTOBHOCTU K MaHWMynMpoBaHutoo. He npeTteHays Ha
MOMHOTY PEKOHCTPYKUMM (NMUWb NPUONU3UTENBHON M HOCALLEN NpedBapuTenbHbIN XapakTep), YKaem HeKoTopble U3
(haKkTopOB, BEPOSITHEE BCErO UIPaIoLLMX CYLLLECTBEHHYIO POflb B 3TOM npoLecce.

MepBbI N3 TakMx (GaKTOPOB — Criagkvim OMbIT yNpaBneHus B3poCrbiMK, NpuobpeTaemMbll B BECbMa paHHEM Bo3pacTe.
Mnay mnageHua kak npocbba O MOMOWM — OOUH U3 CaMbIX SAPKMX MPMMEPOB Takmx cpeacTtsB ynpasrneHusi. C nepBbix
MFHOBEHUI XXM3HN MamMa 1 Apyrve B3pocCrble BbICTYNAT N0 OTHOLIEHMIO K
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6ecnomolHoMy pebeHKy B MHCTPyMEHTanbHOM (YHKUMM — BbIMOMHAT pPofib CPeAcTBa YAOBMETBOPEHUS €ro
noTpebHoCcTen (JocTaToyHO Nuwb rofioc nogaTe). CneumanucTel (BCnea 3a BCEMWM POAMTENsIMU, Kak s MOHMMAl0)
pasnuyaloT «nnay-xanoby, nnay-tpebosaHue, nnayv-kanpms, nnavy-HegoBoNbCTBO, rHeB, npotecT» [KywHup 1994, c. 19].
[Mpn aTom OTMevaeTcd, YTO YeM Yalle MaTb pearmpyeT Ha nnad pebeHka M yOOBNEeTBOPSET ero HyxAbl, TeEM cKopee
nepBbli TPOMKUIA KPUK 3ameHsieTcsa cneuundurdeckum nokpukmeaHuem [UcennHa 1983]. Mybokas cmbicnosasa oukcaums
Takoro Tuna OTHOWEHMW C ApyrMMu  niogbMy  cnocobHa npv  nocnegylowen aktyanusauum ctaTb  MOLUHbIM
3MOUMNOHaNbHbIM  O0BOCHOBAHMEM CTpPEMIIEHUS MOMblkaTb M npubupate K pykam. B Takom cBeTe BbIrmsguT
HeyauBUTENbHbIM TOT (PakT, YTO NACCMBHbIA MaHUNyNATOp (TOT, KOTOPbIM MNOAYEpPKMBAET CBOKW crnabocte u
HecnocobHOCTb YyNpaBnATh) oka3biBaeTcs 6onee apHEKTUBHBIM B MaHUMYNMPOBaHUK, YeM akTuBHbIN [LLocTtpom 1992].
BTopbiM hakTOpomM MOXHO Npu3HaTb NOTPEOHOCTb BHECTU OMpeaeneHHOCTb U CTabuibHOCTbL B OKpyXawwWwmi Mup, B
YacTHOCTU, caenaTtb CTabunbHbIM 1 NPeAcka3yemMbiM MOBEAEHNE OKpPYXaloLWmX. YrpoxarLlasa HeonpeaeneHHoCcTb Mypa
npeobsBnaeT TpeboBaHMA He TONMbKO K CMOCOOHOCTM pebeHka NporHo3MpoBaTb, HO U K €ro YMEHU 3TOT Mup
CTPyKTypupoBaTb. Hakan u pasmax 6opbbbl 3a ctabunusaumio Mupa rpaHgmosHbl 1 Bnedatnsawowm. Cama CyLHOCTb
CO3HaHUSA — a BCref 3a 9TUM U BCEW KyNbTypbl — B O4HOWN M3 CBOUX (DYHKUMIA 3aKNiO4aeTcs B TOM, YTOObl OCTAaHOBUTb
npouecc, BTUCHYTb ero B (QOPMYy 3HAKOB, MOHATMN, LIABMOHOB, NPMBLIYEK, CTEPEOTMNOB M Np. B 3TOT rpaHAMO3HbIN
MPOEeKT Ha npaBax HOBOOOpaLLeHHOro BkMyaeTcs n pebeHok. CToUT B CeMbe NOSABUTLCA MMafeHuy, ero noBegeHue
HaYMHaKT 03HAYMBATb, UCTOSNKOBLIBATbL, MOABOAUTL NOA TY UMK UHYIO KAaTEropuio.

OO0 ycTaHOBKY B3pOCIbIX OTHOCUTENBHO noBeAdeHusi pebeHka MOXHO Obino Obl BblpasnTb OEBU3OM: «Xopollee
noeefeHne TO, KOTOpPoOe npeackadyeMmo». PasymeeTcs, To, 4TO AenatoT B3pocnble C AeTbMW, AeTU HAYMHAIOT Aenatb 1 co
B3POCNbIMA — @ WMEHHO: CTabunuanpyloT ux noBedeHue, AenalT ero npeackasyembiM, a crnegoBaTeribHO, U
yrnpasnsiembiM. Bce nponcxoauT B NOSTHOM COOTBETCTBUM € n3BecTHoW dhopmynon J1. C. BeiroTckoro: cHayarna B3pocrible
BO3OENCTBYIOT Ha pebeHka, 3aTemM OH 3TWU Xe NpUeMbl MCnonb3yeT ONS BO3AEWCTBUS Ha OPYruMx, a 3aTeM W ansg
BO34eNCcTBUSA Ha cebsl, kak Ha gpyroro. Bmecte ¢ Tem, no
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KpaHel Mepe 4YacTb NpuemMoB M3obpeTaloTcss camocTosTenbHo. [1o-BMAMMOMY, He3aBMCMMOE OT ApYrux noaen
n3obpeTeHne Ma-HUMYNATUBHBIX MPUEMOB — TPETUIA PAKTOP, YY4aCTBYHOLLMA B OHTOreHEe3e MaHUMynsaTUBHOCTW.

Takum obpas3om, Mbl BUOUM, KaK MEXITUYHOCTHbIE OTHOLLEHMWS OKa3blBalOTCA apeHON CTOMNKHOBEHWS, NepenneTeHns nnm
KOMMpoMMUcca Mexay CYyObEKTHbIM U OOBEKTHbIM OTHOWEHMEM K 4enoBeky. OO6LieyenoBeyeckne ULEHHOCTU W
coumnanbHble MHTEepeChl, Hepeako NpoTMBOpeYa, BCTYMalT B TeCHble CBSA3U Mexgy COOOM v BOMMOLWAKTCH B XUBOM
yenoseyeckoMm 06LieHMn. Bce aTo NpeabsBNsSeT BbICOKME TPeOOBaHUS K KaXkOoMy YenoBeKy: AaHHOe NMpoTUBOpeYmne He
TONbKO BCTaeT Neped HUM B KayecTBe coumanbHOW npobnemMbl, HO COCTaBfsieT TakKe OOHY W3  KIYEeBbIX
BHYTPUNNYHOCTHbIX Npobnem: «CoBGCTBEHHOE «SA» 4YenoBeka TaKKe MOXET TAroTeTb K MOJOCY OBELLECTBIEHUSA UNK
nepcoHndmkaumm. OHO MOXET BOCMPUHUMATBLCS Kak Bellb, Kak 0O beKT, Kak COBOKYMHOCTb KOHKPETHbIX Ka4eCTB, KOTopble
BKIIOYAKOT COLManbHbIA CTaTyc, NPeACTaBliEHME O CBOMX KadecTBax, 3HaHWsIX, 0Opas, KOTOpbIA Mbl XOTUM cO34aTb Y
OPYrMX, OUEHKY COOCTBEHHbIX KayecTB M crnocobHoctenm M T. . B To e Bpemsi OHO MOXEeT ObiTb LIENMOCTHbIM,
HepasnoXMMbIM Ha YacTW, HEMOCPEACTBEHHO CBSI3@HHbLIM C ObITUEM, C APYTUMU NOAbMU, HE3ABEPLUEHHBIM M OO KOHUA
He onpepgeneHHbIM. Kak n oTHoLleHWe K Apyromy, oTHOLWeHUe k cebe konebneTtca mexay ABYMst STUMU npefenamu, He
gocTurasi ux go koHua» [CmupHoBa 1994, c. 11].



OTa BHYTPEHHAS KOMMM3ns — pes3ynbTaT WHTepuMopu3auum BCEN CUCTEMbl  MEXITUYHOCTHBLIX  OTHOLLEHWH,
MOTUBALIMOHHbLIM obecnevyeHnemM KOTOpOW CnyxaT NoTpebHOCTN B 06beAUHEHNN 1 B MHOMBUAYyanM3auuu.

3.4. ima eMy — nervoH (MaHunynsTop B Kax4oM 13 Hac)

Cpean nHamBmMayanbHbIX UCTOYHUKOB MaHUMNYNALUM MOXHO YKasaTb Kak MUHUMYM [Ba: HEBPOTMYECKME NOTpebHOCTUN n
MHEPLUUOHHbIE NMpoLecChl (XapakTeporiornyeckme ocobeHHOCTH, NpuBbIYKK U T. N.). MNocnegHue yxe Obln No CywecTBy
obcyxaeHbl B MpedplaylwleM pasgene nog BMAOM CTaHAApTHbIX MATTEPHOB MEXIMYHOCTHOrO BO3OencTBus. Ham
ocTaeTcst 06CyauTb ML HEBPOTMYECKME MOTPEBHOCTH.
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ToT nepevyeHb NPOMaHMNYNATMBHLIX MOTMBOB, 4YTO Obin AaH B Havane rnasbl, B 6onbLIen 4acTu COCTOUT UMEHHO U3
HeBpoOTMYeCKUX noTpebHocTen. HeT cmbicna CHoBa MepeyvncriaTe MX — HEBO3MOXHO HWM JoKasaTb, YTO YbS-TO TOYKa
3peHnsa Haubornee TOYHO OMUCHLIBAET MPUYUHBLI, MO KOTOPbIM MOAN NpuberarT K MaHUNynsuMu, paBHO Kak HET HyXAbl
J0Ka3blBaTb, YTO BEPHbIM MOXET OKa3aTbCs NOON 13 BO3MOXHbIX B3rMsi40B B TOM UMW MHOM KOHKPETHOM cry4dae. Mol
orpaHu4mMMmca obCcyxaeHmeM TOoro, Kakme npoLeccsl peanunsyoT hopMmpoBaHne nogo6HbIX NOTpebHOCTEN.

Ecnn paHee mbl 06cyxganvM B M3BECTHOM CMbICMEe BHELUHME MO OTHOLUEHUHO K OTAEMNbHOMY YeriOBEKY WCTOYHUKU
MaHUNYNS-TUBHOM YCTaHOBKM, TO 34eCb peyb uaet o6 ocobom Bmae MOTU-BALMOHHONO «CamMoOOBCHYyXMBaAHUSA» —
NPUYUHBI K MAHUMYNALUN CTAHOBATCS YK€ He3aBUCUMBbI OT TOrO, C KEM U B KaKUX YCIOBUSIX YeroBeK BCTyNaeT B KOHTAKT.
HeBpoTuyeckn pacllenneHHbll CyObekT 3aMblkaeTcs Ha cebe — Tenepb nwbas cuTyaumsi MCUXOMOTUMYECKN MOXET
oKasaTbCA CUTyauMen HeydoBreTBOPEHHOW MNOTPeOHOCTM: B 3anyllEeHHbIX CIydasx TaKkoW OKa3blBaeTca Kaxaas
cuTyauusi. Pagu yooBNeTBOPEHWUsi CBOEW HEBPOTUYECKOW MOTPEOHOCTM — B MPUHUMNE HEHACbILLAEeMOW, MOCKOMbKY B
CBOEN MOTMBUPYIOLLEN YacTM OHa yXe Mano 3aBUCUT OT OCODEHHOCTEN CcuUTyauum — CYOBEKTUBHO KaXyTCs
OONyCTUMbIMU yKe nobble cpeacTtBa... MaHUNynATMBHbIE CPedM HUX KaXyTcs Oaneko He XyglWwuMMyu K BroJiHe
npuBnekaTenbHbIMM.

Ona nopaenstowero OOMbLUMHCTBA 4YNEHOB YENOBEYECKOrO COOOLLIECTBA, Kak YXe Oblfio MOKa3aHo, XapaKTepHbI
YaCTUYHOCTb, BHYTPEHHSS Pa3fBOEHHOCTb (PACTPOEHHOCTb, MHOXECTBEHHOCTb). [And NOHMMaHWs TOro, KakuMm nyTamm
MHOXECTBEHHOCTb JIMYHOCTM MOXET BbIBOAMTb K MaHMMNYyNATUBHOW YCTAHOBKE, a TaKKe Kakue npouecchbl peanusyoT
BHYTPUINYHOCTHYIO AMHAMUKY B YCINOBMSX MaHUMYNATUBHOIO BO3AENCTBUS, HAM HEODXoanmMo caenatb AOMOMHUTENbHOE
TeopeTuyeckoe 060CHOBaHKE 3TOro Teanca.

B nocnegyowmnx paccyxgeHnsx s 6ygy MCXOAWTb M3 NOMOXEHUs, YTO MEXAY BHELUHWM UM BHYTPEHHWUM, COLMANbHbLIM Y
WHOMBMAYANbHBIM HET YETKOW rpaHuubl — N1Wb KOHTUHYanbHbIA nepexosd [Beirotckui; JleoHTeeB A. H.; Modell 1984;
Roberts 1987; Capmpxeenanse 1987]. O6pasHo roBopsi, «NCUxmM4eckoe AbixaHue» (B3anMHasi CMeHa MHTepuopusaunum u
3KCTe-propusauun) obecnednBaeT HEMpPepbIBHbIN OOMEH OOHUX U TEX
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Xe coaepXaHunm mexay cyObekTamm pasHOro ypoBHsI (YenoBeYecTBO, rOCydapCTBO, rpynna, NMYHOCTb, MCUXUYECKMEe
CTPYKTYpbl). BeposaTHO, faHHOe yTBepxaeHne TpebyeT Gonee NONHOro gokasatenbcTea. Takoe MOXET ObiTb caenaHo B
OfHOW M3 pganbHenwmnx nyénukauun. MNMoka >xe orpaHM4MMcs Temu npeaBapuTerbHbIMU, KOTOPbIE MU3NOXeHbl B JAHHOM
pasgerne.

3.4.1. MHOXecTBeHHasi npupoaa JIMYHOCTHU

MepBble pasnuueHnsi CyOBLEKTOB, C KOTOPbIM WMEET [AeNno MNnageHel, 3TO YNIeHEHUS WCXOLHOro CyOBbEKTMBHOIMO
YHUBEPCYMA MO NINHUN «HA» — BHELLUHUA MUP. A BHYTPU «5», KPOME TOro, MPOUCXOAMUT YrieHeHne «A» — maTb [Guntrip
1977; Modell 1984]. Ho nockonbKy nonHasi OTAENEeHHOCTb HacTynaeT Janeko He cpasy, TO BCe YNeHeHUs Aofroe BpeMs
elle ocTalTcsa BHyTpuncuxmyec-kumn. Kpome Toro, B npouecce oT3epkanvMBaHua U MoauduKauum maTepbio peakunia
MrageHua npoucxoauT obpasoBaHMEe KOMbLEBbIX MOTOKOB B3aMMOAEWCTBUS, KOTOPblE HAYMHAKT UHTEPUOpU-
31MpoBaTbCA: BHELHe3(dEKTOPHbIE 3BEHbS, MNepBOHaYanbHO fOKanuM30BaHHbIE Ha Morce MaTepu, NocTeneHHo
CBOpa4MBalOTCA W MOrpyXawTCcs BHYTPb, NpeBpallaloTcs BO BHYTPEHHWE AenctBus. Bce 3To BegeT K TOMy, 4TO
BHYTPEHHUN MWP 4YenoBeka MO CBOEN CYLIHOCTUM OKa3blBA€TCA MHOrocyObeKTHbIM, MO KpanlHew Mepe Ans Takoro
ONUCaHNs eCTb OCHOBAHUS.

CnpaBegnmMBoCTb YTBEPXKOEHUA, UTO BblUYIEHAEMbIE CTPYKTYPHble 06pa3oBaHUA MOryT ObiTb pacCMOTPEHbI B KayecTBe
CcyObeKkToB, 3akni4aeTcss B TOM, YTO OHM LENCTBUTENbHO 06MafalT OCHOBHbIMM MpuU3Hakamu cybbekTa: sIBnsTCA
WUCTOYHMKaAMN M OOHOBPEMEHHO HOCUTENAMU aKTMBHOCTU. HECMOTPS Ha TO, YTO B NMEPUOA LLUMPOKOrO pacnpoCTpaHeHus
noen HempoSIMHIBUCTU-YECKOrO MPOrpaMMMpPOBaHMS  3TO NPEeACTaBNAeTCA MNOYTU  OYEeBUAHBIM; npeafiaraemoe
YTBEPXXAEHUE, OQHAKO, ONMpaeTcst Ha boree LWMPOKUI KOHTEKCT MAEN.

B nepBylo oyepeab crnegyetr BCNOMHUTL npeactaBneHus 3. dpenga O CTPYKTYpe FMYHOCTU U BHYTPUIUYHOCTHOWM
OvHamMuke. Ha «mMakpoypoBHe» MM Obiny npeanoXxeHbl NOHATUS «OHO», «HA», «CBepx-A», KOTOpble HAXOAUUCHL MeEXay
coboil B OTHOLUEHMSAX B3aMMOAEWCTBUSA, BIOSIHE CXOXWUX C OTHOWEHMAMU CyObekToB. [OCTAaTOMHO BCMOMHUTH
ncnonb3yemble UMU OEACTBUS: CAEPXUBaHNE, 6opbba, nsrHaHve, NobyxaeHne, NPoBoKaLmMs 1 T. M.
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Ewe wwrpe nepeveHb BHYTPUIMYHOCTHbIX «deatenen» okasdancd y K. I. KOHra: apxetvn, KOMMNneKc, aHuma, aHumyc,
NnepcoHa, camocTb, TeHb. [Jaxe camo «HA» B aHanMTMYECKOW MCUXOMOMMMN OKasblBA€TCS NULb OOHUM M3 KOMMIIEKCOB
(nepBbIM cpeamn paBHbIX). Bce oHn obnagatoT 3ameTHON camocTtosaTensHon nobyautensHon cunon. K. KOHr roBopuT, 4to
KKOMIMJIEKC C MPUCYLLEA eMy 3Heprnen nmeet TeHOEHUMo obpa3oBbIBaTh kak Obl OTAENbHY0 ManeHbKyl JIMYHOCTb. Y
Hero ecTb HEKOE NCXOZHOE Temno 1 onpegeneHHoe KoNMYecTBo cobcTBEeHHON uanonoruu. ...IlNogobHble CBOWCTBa NPOCTO
BbIHY)XXalOT HAc roBOpWUTb O Hanuyuu onpefeneHHow cunbl Bonu komnnekca» [KOHr, c. 47]. M3BecTHO, 4YTO cuna
NoOYyXAEHUSI CO CTOPOHbLI KOMMIIEKCA MOXET OKa3aTbCHA CTOSb 3HAYMTENBHOW, YTO OH MOAYMHSET CBOMM YCTPEMIIEHUSAM
BCIO NUYHOCTb — 3axBaTbIBAET NPaBo yrnpaBneHns NoBeJeHneM Yenoseka.

OpuruHanbHbIN MOHATUMHBIN A3blK 3. bepHa ToXe nopoxaeH wuaeen MynbTUMAMKATUBHOM MPUMPOAbl FUMYHOCTH,
CTPYKTYPHbLIMU 3rieMeHTamMu KoTopon gasnstoTca Poautens, B3apocnbin v QuTda. Kaxablh aneMeHT 3aTeM Takke MOoXeT
ObITb pacyneHeH No ToMy e npuHuuny [bepH 1992, c. 161—169]. MobyanTensHasa dyHKLMA OEPHOBCKUX CTPYKTYPHBLIX
3NEMEHTOB TaKXe He MoABepraeTcs COMHEHM0. To e oTHocUTCA Kk «cobakamy» ®. Mepn 3a 1 k nattepHam B. Catup.



MMonynapHas TexHWKa LeCTMLLIaroBoro pedperiMmHra HauyMHaeTcs C BOMNPOCa K HEKOW CYBNMYHOCTM O ee KenaHuu
BCTYNUTb B KOHTAKT ¢ Jro. He mMeHee usBecTHas TEXHOMOIrMSA MNCUXOCUHTETUYECKON MHTErpaumm Takxke paccmartpusBaet
CYONMYHOCTM KakK CYObeKkTbl CO CBOMMM UWHTEpecaMu W YyCcTpemreHusMu. To XKe OTHOCUTCHS M K MeTodam
reliTansTrepanumn.

[MpuBeaeHHbIN NepeYveHb Janeko He MOMOH, HO U OH JaeT NpeAcTaBfieHMe O TOM, HACKOMbKO LUMPOKO pacnpocTpaHeHa
naess MOTMBUPYIOLLEN POMM NMYHOCTHBIX NOACTPYKTYp. MeHee oTped-nekcupoBaH Bonpoc 06 ux cybctpate —
cobctBeHHO HocuTene. K. KOHr n 3. bepH roBopsAT 0 MO3re unm ero yyacTtkax kak ou3moriornyeckort OCHOBE MCUXNYECKMX
NMPOLECCOB, HE KOHKPETU3MPYS CBOUX PACCYKAEHUN.

Ecnu obpatuTtbest k bonee mMenkon — u, NO-BMAMMOMY, 3NIEMEHTAPHON — €AMHULIE BCEX MOTMBUPYIOLLMX CTPYKTYpP, a
UMEHHO, MOTUBY, TO NpobriemMa MOXET NoNy4nTb CBOE yAOBNETBOPUTENbHOE paspelleHune. Kaxabin oTaAenbHbIN MOTUB B
CBOI o4epenb
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MOXHO CUYMTaTb CaMOCTOATENbHbIM «CYOBHEKTOMY», MOCKOMbKY OH, HECOMHEHHO, SIBNSETCA WUCTOYHMKOM aKTUBHOCTMY, a
CBOMM cybCTpaTtoM MMeeT Ty NpeAMETHYI0 pearbHOCTb, C KOTOPOM COOTHeceH. (PasymeeTcs, ecnn MOTMB onpeaenvTb
Kak npegmeT notpebHocTu [JleoHTheB 1975]). PeneBaHTHOE MOTMBY NnpegMeTHOe coaepKaHune, Oyayyun OTpaXeHHbIM, U
Takum obpasoM MHTEPUOPUN3NPOBAHHLIM, 0Opa3yeT TOT crol obpa3oB (CybcTpaT o3Ha4YaeT ByKBaNbHO «HVKHWUA CIION»),
Ha KOTOPOM 3anuCbiBaeTCd CUCTEMHOE KayecTBO — MOTMB. B Takol wuHTepnpeTaumMm OCOOEHHO CBEXO BbIMMSAWT
onpegerneHne IHIOBCKMX KOMMIIEKCOB — COBOKYMHOCTb 06pa3oB, 0O6beanHeHHbIX ogHUM adodekTom. B atom xe pagy
okasblBaeTcs 3amedaHue B. K. BunitoHaca [1990], 4To amouun BbICTYNaT OCHOBHLIMU AeATENs MU B MCUXUYECKOM MUpe,
a obpasbl — 3TO NULLb CTPOUTESBHBIV MaTepuari, U3 KOTOPOro amMoLuM cobumparoT pasnmMyHble KOHCTPYKLMN.

MogoOHbIM B3rMs4 Ha Npouecchbl BHYTPUIMYHOCTHOW KOMMYHMKAUMWM HE BHOCUT NPUWHUMNWANbLHO HOBOW WAew, HO
no3sonseT B eAWHOM $3blke acCMMUIMPOBaTb CYLLECTBYIOLWME B Pas3fUYHbIX LUKOMaX KOHLENTyarnbHble pelueHus,
Grn3kme No CBoer BHYTPEHHEN CYLLHOCTMW.

3.4.2. BHyTpMNM4HOCTHOE B3aumoaencTemne

Mpogomknm pasBopavMBaHve 3asiBNEHHOTO B Havyane pasgena Teanca 0O OTCYTCTBMM JKECTKOM rpaHuubl Mexay
BHYTPUINYHOCT-HBIMU U MEXIMYHOCTHBIMW npoueccamu. 34eCb Mbl HaMEpPEeHbl MoKa3aTb Hanuyine OHTONOrMYecKoro
Cnosl, B pamKax KOTOPOro BuAaHa YCMOBHOCTb pasnuMyeHus mexgy Humu. AHanm3 obHapyxumBaembix TamMm (PeHOMEHOB
Nno3BoMseT fyylle NoOHATbL NpoLecckl, bnarogaps KOTOpbIM MPOU3BOAUTCS MEXITUYHOCTHOE BO34ENCTBME.

B kauecTBe MogenbHOW CUTyauMM BO3bMEM MPOLECC COBMECTHOW paboTbl MCUXONOra-KoHCynbTaHTa M KIMeHTa Hapg
npobnemon nocnegHero. To, 4TO [AenaeTr ncuxoTepaneBT Mo npocbbe KNueHTa, €ecTb LUeneHanpaBfieHHoe
MCUXOrorMyeckoe BO3OEWCTBUE, MO MCUMXOSNOTMYECKMM MeExaHu3MaM He oTnuyallleecs OoT Toro, 4Yto Aenaet
MaHMNynaTop. 3akoHbl MCUXMKN €4UHbI, OHW JNULLBL NO-pPa3HOMY UCMONb3YOTCA: B OOHOM Crydae —: Mo npocbOe KrmeHTa
n c cobniogeHmem akonormdeckux TpebosaHun, B Apyrom — B 06X0[ >XenaHus agpecata v B CTPEMIIEHWM U3BMeYb
nonb3y ansa cebs. Kak aTo cTaHOBUTCS BO3MOXHbIM? KakvM 06pa3oM BHELHUIA AesTenb nonydaeT 4OCTYN K BHYTPEHHUM
npoueccam?
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KnueHT — Ha3oBem ero Buktop — obpartuncs ¢ xxanobow Ha ncnxonormyeckne 3aTpygHeHUs B CMTyaunsx, KOraa Ha Hero
obpyLumBaeTca HekoTopasa HeoxuaaHHOCTb. OcobeHHO ©ecnokouT, YTO TakMe cuTyauuu 4valle BCEro CriyyarTcs B ero
KOMMep4eckoi paboTe, B 4aCTHOCTW, NMpu coBepLueHnn caenok. Onpoc no cyTtu xanobbl 1 HabnwaeHne 3a KNMEHTOM
nokasanu cnegytwoulee. Bo-nepsbix, y BukTopa Bbicokas «npopaboTaHHOCTbY» NCUMXMYECKUX MPOLECCOB — OCO3HAHHOCTb
N NMOOKOHTPONIbHOCTb BOMEBOW perynsauun. Bo-BTopbix, c6oM BO3HMKAKOT Ha 3Tane MUKPOreHesa MpOU3BOSIbLHOCTU: B
nepBble MIHOBEHUS NPOMCXOAUT NCcUxorormyeckas gectabunmusauusi, Kotopas 3aTarmBaeTcst MOpon, 40 2 — 5 MUHYT —
BpeMs [ocTaTtoyHoe, 4YTOObl COBEPLWMTb OWWOKY B NPUHATUM pelleHusd. B-TpeTbux, 0cCoOBGEHHOCTb TOro, 4TO
«00pylmBaeTcs» B BUOE HEOXKMAAHHOCTHU, 3aKMO4aeTcs B NCUXONOrMYecKoM AaBrieHnW, HanpaereHHOM B OCHOBHOM Ha
TNINYHOCTHbIE CTPYKTYPbl: CAMOOLIEHKY, MPUTSA3aHNS, CMbICIIOBbIE ONOpPbI, AJOCTOMHCTBO U T. M.

Llenb KoppeKkunoHHOM paboTbl cocTosna B TOM, YTODObl «pa3BEPHYTb» MUKPOreHe3 A0 MakpOypOBHS, BbiBUTb MPUYUHY
cboss n BHECTM HeOOXOAMMblE W3MEHEHWst BO BHYTPEHHIO CTpaTernio OpraHm3auun MCUXMYECKOW aKTUBHOCTMW.
PasymeeTtcs, Kak 9TO 4Yalle BCEro u criydaetcs B HENocpeAacTBeHHON paboTe, Tak HasblBaeMble TEXHUKM TEPSHOT CBOKO
«KIaccuMyecKyto» OAHO3HAYHOCTb — MPUHAANEXHOCTb K MOPOAMBLLEN MX LLUKOME U HAYMHAIOT «COTPYOHUYECTBO» MeXay
cobon. B gaHHOM criyyae pas3BopaumBaHue CBEPHYTOW cTpaTernm npovcxoguno Tak. CHavyana TpaguumnoHHas npocbba
«BCMOMHUTb OOHY M3 TaKUX CUTyauui», 3aTeM He MEHee TPaAMLMOHHbIE BOMPOCHI O TOM, YTO NPOUCXOAWNO «nepes Tem
Kak...», «Mexay TeMm Kak..» W «cpady nocne...». [lanee Mbl OCTaHOBMIIUCb Ha TeX MyHKTaX, KOTOpblE BbIMAAENN Kak
BO3MOXHbIE MPOTUBOPEYMS U «Pa3BEPHYNUY UX NOAPOOHEE yXKe B TEXHUKE relutanbTTepanun: KaxkaoMmy yCTpeMIIEHUIO
(kenaHuto, NnobyxaeHu0) Npuaaeancsa cratyc cybnuuHocTu (Y4actu «A») unu Haxogunacb ogHa M3 NepcoHUdUKaLmin
cpeoun OnM3KMX KNWEHTY NoAel, KOTOpPbIM 3aTeM NPeAoCTaBNSANIoChk NepPCoHanbHOe MECTO B KOMHATE M «MpaBo rorioca
no cyuwiectBy obcyxgaemblx npobnem. MNockonbky BUKTOp yxe B nepBbix Ananorax caenan Ans cebs HECKONbKO BaXKHbIX
HaxodoK, 3Ta TeXHWKa OYeHb BbICTPO NepeLuna B K MHOrOCTOPOHHME NEepPEeroBopbl», a 3aTeM U B «4eTbl-
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PEXCTOPOHHEE COrNnalleHMe» O npaBuiax B3aMMOLENCTBUSI B HAMNPSHKEHHbIX CUTyauusax, TO €CTb B BapuaHT
NMCUXOCUHTETUYECKON NpoLenypsbl.

[MonyTHO BBIAICHNINOCK, YTO KINWEHT peLlaeT He CTOMbKO 3asiBIEHHYO NPOBneMy, CKONbKO 3aHAT BOCCO34aHNEM AOYyLLEBHOW
uenoctHocTu: «A cebe HOBoe «Ternoy» cospato». (BUKTOp NpuaepXuBaeTcss 3HEpPreTMYeckMx B3rns40B Ha NMCUXMKY, a K
MCcMXorory noLuesn NoTomy, YTo «3KCTpaceHcam He LOBEPStO eLle bonbLue, YeM NCcuxorioramy).

EcTecTBeHHOE 3aBeplUeHWE MNPOAENaHHONW KIMEHTOM paboTbl — CBOpPaYMBaHWE W MOTrPYXEHNEe CO34aHHON UM
MCUXOSNOTMYECKON CTPYKTYPbl M CXeMbl B3aUMOLEWCTBUSI BO BHYTPEHHUA MUP, YTO U ObINO NpoAenaHo OfHUM U3
NOOXOAAWMX Afis 3TOro crnocoboB C OMOpor Ha BENUKOMEnHyt cnocobHocTb Buktopa K Buayanu3aumm wu
TpaHcdopmaumm o6pasos.

OcHoBHas paboTa Mo U3MEHEHNo0 CTpaTernn coBnagaHns B 3aTpyaHUTENbBHONM cuTyauumn 6asupoBanack Ha criegyloLnx



NonoXeHnaX (34ecb NPMBEAEHbI NULb TE, KOTOPbIE MMEIOT 3HaYeHne Ans obcyxaaemon Tembl):

1. BHYTpeHHAs cTpaTterns peleHus BO3HMUKaKoWMX npobrem SBNAeTcs pes3ynbTaToM CBOpayMBaHus (pegykumm
BHELLHeABUra-TeNbHbIX 3BEHbEB) W MOrpyXeHus (COoKpalleHUss BpeMeHW Ha Bblbop HeobxoAuMbIX CpeacTs)
OeAaTenbHOCTU, OCBOEHHOW Koraa-To Ha MEXNMYHOCTHOM YPOBHE.

2. BHyTpeHHsia cTpaTerns MoXeT ObITb 3KCTEPMOPU3MPOBaHa HAaCTOMBbKO, YTOObLI e MOXHO ObINo MOLWAaroBo NPOCNeanTb.
3. OkcTepuvopuanpoBaHHass BOBHe (yke Habniwogaemasl)) akTMBHOCTb MOXEeT ObiTb MPOCTPYKTYpuUpOBaHa Kak
MEXITMYHOCTHOE (MeXCyObeKTHOe) B3anmodencTeume.

4. TlonyyeHHOE MyTEM UMUTALMU KBA3MMEXIMYHOCTHOE B3aMMOLENCTBME MOXET ObiTb OpraHvM3oBaHO MO MpaBuiam,
MPUHATBIM ONS TPEHWUHIOBBIX MITU KOPPEKLUMOHHBIX TPYMM, HaLeneHHbIX Ha ONTMMM3aunio KOMMYHUKATMBHBIX NMPOLECCOoB,
MOBbILUEHNE CEH3UTUBHOCTU U/UNN TMOKOCTK CPEeACTB B3aMMOAENCTBUS UINN PELLEHNE MHBIX CXOOHbIX 3agad.

5. To, 4TO B OHTOreHe3e NPOUCXOAUMO Kak CMOHTaHHOE Hay4YyeHue N HEMOOKOHTPOMbHOE CO3HaHWMIO NMPUCBOEHME, MOXET
6bITb B BGonee OGbLICTPOM Temne npoaenaHo B nabopaTopHbIX YCMOBUAX MNyTeM LeneHanpaBneHHOro obyyeHus u
OCO3HaHHOro (C NOMOLLbI0 06pa3oB) YCBOEHWS.
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Takvum 06pa3oM, TEXHOMOrMs KOPPEKLMOHHOW paboTbl ybeauMTenbHO AEeMOHCTPUPYET, YTO BHYTPEHHME MCUXMYEcKue
npouecchl BNOMHE MOMYT UMETb MPUPOAY, NPUHLMNNANBHO COBMNaAatloLLyo C MEXCYObeKTHbIM B3aMMO4EeNCTBMEM.

B MHbIX MOHATMAX 3Ta MbICIb YK€ HEOAHOKPaTHO BbiCKa3biBanachb B nutepatype. MoxHO 3arnsiHyTb BO BHYTPEHHUA MUP
MIiageHua v yBMaeTb HayanbHbIA Nepuog XnU3HU YernoBeka Kak MHTepCyObekTHbIN Nno cyTn: «KommyHukaumsa addekTos
MOXeT ObITb NMEPBUYHBIM MCTOYHMKOM WMHOPMaLMK, Kacalolencs BHYTPEHHEro MvMpa maTepu, a Takke... pearibHOro
Mupa u ero onacHocteny [Modell 1984, c. 24].

Hanuuyve B3anmogencTema Mexay BblaensaeMbiMu NCMX0aHanM3oM NCMXMYECKUMUN CTPYKTYPaMm1 yXKe 0TMeYarnoch Bbille.
He cnyyariHa TpaHcdopmauus stux noactpyktyp O. bepHom B «[Outa», «Bapocnoro» n «Poguntensa», BCTynawowmx B
NMOXoXme B3aMMOOTHOLWEHUA Mexgy cobon. To, 4YTO MpPOMCXOOUT Ha «MUKPOYPOBHE» MexXAy OTAESbHbIMU
nobyxaeHnsamu, ewe 6onee HanoMUMHaeT MEXCYOBLEKTHOE B3anMOAeNCTBUE: BbITECHEHWE, UTHOPUPOBaHME, M30nsumns,
naeHTudmrKaumsa, oTpuuaHne — HasBaHWe OOHWX NULLb MCUMXOSNOTMYECKUX 3alUuUT roBOpUT O MHorom. [uanorvyeckas
npupoaa NCMXMKN YenoBeka HeOQHOKPATHO oTMeYanack psaom asTopoB [baxTuH 1979; Bubnep 1990; dnopeHckas 1991
nap.].

OuyeHb 6nM3kMe ngev pasBMBaKOTCA B paMKax HEOABHO OPraHvM3auMOHHO CIIOXWMBLUEroCS HanpaBrieHusi, U3ydaroLlero
NpoLEecCbl MHTPANUYHOCTHOM KOMMYHMKaumm [Robert 1989]. B 006beMHOM KONMMEKTUBHOMW MOHOrpadum pasBepHyT
LUMPOKNI (PPOHT MCCNefoBaHWM, UCXOOSALWMX B OCHOBHOM M3 KOMMYHUKaTUBHbIX Teopwui. BOT BbIGOPOYHO HeEKOTOpble
naen: cogepxaHume «rnybokon CTPYKTYpbl BHYTPUIMYHOCTHBLIX KOMMYHWKATUBHBIX MPOLLECCOBY (B HaLlen TEPMUHOMOrUn
— cybcTpata) CcocTaBnstoT BPEMEHHble W3MEpeHUs, LUMKNbl, nepuogpl, puTMbl [Bruneau 1989]; yenoBek umeeT
MHOXECTBEHHOE CO3HaHMe, YacTu KOTOPOro «obLatoTcsi» Apyr ¢ APYroM NocpeAcTBOM CUCTEMHBIX MaTTEPHOB, KOTOpbIe
M3BMEKaTCAa U3 N MNPOELMPYIOTCS Ha MEXNUYHOCTHoe B3aummopgencteue [Lippard-Justice 1989]; BHYTPUNMYHOCTHBIE
npouecchl MOryT ObITb ONMUCaHbI B TEPMUHAX, BapbUpPYHOLLMX OT peyn Ansa cebs, BHYTPEHHeN peyn, nogobHON BHELIHEMY
pas3roBopy, 40 MbICIIEHHOrO BOOBpaXeHMs 1 BU3yanu3auun, KOTopble MOryT 3aHUMaTh NuLlb Aonu cekyHabl [Apple 1989].
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Takum obpasom, OBHapyxvBaeTcs nNpuHUMNManbHas BO3MOXHOCTb MNPEACTaBNeHMs CTPYKTYpbl BHYTPEHHEro mwvpa
yernoBeka B KayecTBe coobLiecTBa OTHOCUTENBHO CaMOCTOATENbHbIX MEPapPXMYECKM Pas3HOYPOBHEBLIX CYOBLEKTOB, a
BHYTPUMCUXMYECKME MPOLLECChl Kak B3auMOOEWCTBUE MexXAy 3TUMK cyObekTamu. TeopeTudeckue npeacTaBrieHns B
TakoM BuAae No3BOMSOT NOMb30BaTbCA OAHOMOPSAKOBBLIMU MOHATUAMU, @ BO3MOXHO, U MHCTPYMEHTapueMm, AN nyyeHus
KaKk  coumarnbHO-NMCUXONorMdeckux, Tak W WHOMBMAYaNbHO-MCUXOMNOrMYEcKMX  npobrnem,  BbISBNEHWUS  Kak
06LLEeNCMXONOrMYecknx, Tak U NCUXOTEXHUYECKUX 3aKOHOMEPHOCTEN. YXe YMOMMWHaBLUMIACA NpUMep TOMY Haxoaum B
NpakTVKe KOPPEKLMOHHOIO NpeobpasyoLero BO34eNCTBUsS: TepaneBTUYECKasa TEXHMKa TPaH3aKTHOrO aHanmsa He genaet
MPUHLUMMNMANbHBIX Pa3Nnynun Mexay MEXIMYHOCTHbIMU OTHOLLUEHUSMU U BHYTPU-NMYHOCTHOW KOMMYHUKaUMen — aHanma
TpaH3aKUMA OJMHAKOBO KacaeTcsl 06omx ypoBHEMN. TO e MOXHO Cka3aTb O rewtanbTTe-paneBTUYEeCKNX TEXHWKaX U O
NMCUXOCUHTE3E, B KOTOPbIX XOPOLLO Y3HAeTCH MHTePCYObeKTHbIV NOAX04 K MHTpancuxnyecknm npobnemam.

Ons uenen HacToswen paboTbl naess CTPYKTYPHO-NPOLIECCyanbHOr0 CXOACTBa MEXIMYHOCTHOMO M BHYTPUNMYHOCTHOMO
YPOBHEN MEXCYOBEKTHOro B3aMMOAEWNCTBMS CTAHOBUTCA TEOPETUYECKOM OCHOBOW AN  ONUCaHUS MEXaHW3MOB
MCUXOMNOrM4ECcKoro, B YaCTHOCTM, MaHUNYNATUBHOTO, BO3OENCTBUS.

3.4.3. BHyTpeHHUI MUpP MaHUNYNATOPa U ero XepTBbl

Tenepb Mbl MOXeM 00pMCOBaTb BHYTPUIIMYHOCTHBIN MOTUBA-LIMOHHBIN (OOH, N3 KOTOPOroO BbIAENATCA MaHUNYNSATUBHbIE
durypsl.

Bce nepeyvMcrneHHoe KakK WCTOKM MaHWMNynsuuM OOHOBPEMEHHO COMPUCYTCTBYET B KaxgoM M3 Hac, obpasys
BHYTPUIIMYHOCTHbIE YPOBHU, KaXXObI U3 KOTOPbIX BHOCUT CBOW MPOrpamMMUpYOLLMIA BKag B pe3ynbTUPYOLLYK HaLero
noBegeHns. AT YPOBHU MOXHO MbICIUTb Kak YpoBHU «HA». TovyHee 6bIno Obl ckadaTb, Kak TOYKM OTCYETa, B KOTOPbIE Mbl
MPMBBIYHO MNOMajaemM W OKa3biBaemcs nepen HeoOXOAMMOCTbIO OpUEHTaALUUW Ha MHOW CeMaHTMYECKOW Tepputopumn.
Kaxxgast Takasd no3vums npegnonaraet cBou TpeboBaHusi, cBou obA3aTenbcTBa, CBOW MHTepechl. NaeH-
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TMPUUMPYACH C 3aHATON MO3NUMEN, Mbl MPUHMMaeM Ha cebsa 3T TpeboBaHws, obs3aTenbcTBa, convaapusyemcs C
nHTEepecamu. Ml nonaraem, 4to 3TO «S AOIDKEH», KMHE HYXXHO», «S1 XO4y» 1 T. .

KynbTypHoe «fA» npe3eHTUpYeT 4ernoBeky camoro cebsi kak TUMNUYHOrO MpeacTaBuTENs pofda YesloBEYECKOro, Kak
HoCUTENs W npojorpkaTtens Tpaguuui, obecnedmBatoLero NpPeemMCTBEHHOCTb MOKOMEHUN. B rnyGokMx KynbTypHbIX
nnacrtax nuM4HOCTW, OOpasyllmx ee apxeTunuyeckui dyHOAaMeHT, B HEenocpeaCcTBEHHOM COMPUKOCHOBEHUU W
B3aUMOMPOHNKHOBEHNM CONPUCYTCTBYIOT LLEHHOCTU M0OBU N XUTPOCTU, COCTPazaHunst u 6opbosbl.

MHOXeCTBO coumanbHbiX «A» oTpaxarT OAHOBPEMEHHYIO OTHECEHHOCTb K Heckonbkum pYnnam ntogein. Hanpumep, s
— ManbuMK, § — LUKOMbHWK, S — pYyCCKuUiA (M ganee — cbiH npodeccopa, xuBy B baky, BntobrneH B HENPUCTYMHYHO
KpacaBuuy, M3yyalo OBa s3blka, Oonenblmnk «CnapTakar...). Kak cywecTtBo couuanbHoe, 4erioBek HeceT B cebe



MHOXECTBO KITAaHOBbIX WHTEPECOB U YCTPEMMEHUN — OT rOCyAapCTBEHHbLIX W KMACCOBbIX OO CEMEWHbIX W AuafHbIX.
Kaxgoe Takoe ManeHbKoe «s» BKMYaeTcs B OOLyl0 CyeTy no JOCTUXEHUIO CBOEW YacTHOW uenn. K obekynsTypHomy
paspeLleHnto Ha XUTPOoCTb AobaBnsieTcs couuvanbHasg MOoAAepXKKa 3ambiCla — YCTaHOBKa Ha Gopbby: cTpemneHue
0obutbcst HenpemMeHHO COBCTBEHHOW Lenu, UrHOPUpOBaHUE UHTEPECOB NapTHepa, OTHOLUEHWE K HEMY Kak K cpeacTBy.
ObuweyenoBeyeckne UEHHOCTU cpabaTbiBalOT B OCHOBHOM MO OTHOLIEHWIO K «CBOUMY». BbITeCHeHHas CcTopoHa
YEroBEeYHOCTU TEM HEe MeHee MNpoAoSKaeT XUTb, [aBas HeOXMAaHHble (4acTo rMNepTpPoUPOBaHHLIE) BCMIECKM
anbTPYUCTUYECKNX MOPLIBOB, OypHOWM N0OBM, HEYMEPEHHOW HEXHOCTU W T. M., KOMMNEHCMPYS XECTKOCTb COLMarbHON
OEeNCTBUTENbHOCTH.

MexnuM4yHOCTHOe «f» onpegensieT, KakoB YENoBeK B OTHOLIEHMSX C Apyrumu: pybaxa-napeHb, CAEPXKaHHbIN, «MMXON
noboTpsiCy, «KPYTble Kynaku», «OTIIMYHBLIA OT OPYrMX», «NpaBWibHbIA BO BCEM» U T. M. BbicTaBneHne Tow vnu MHOWM
«KapTUHKM AN Apyrvx» npecnegyeT HECKOMbKO Lienen, Takux, Hanpumep, Kak, MCXoad M3 3allUTHbIX nobyxaeHun,
3anporpamMmupoBaTh NoBeAeHWe HenpeackasyeMbix apyrue-

BHYTPUNUYHOCTHbIE «S» — 3TO MHOIOroMnoChI XOP HAMEPEHUN, YCTPEMINEHWUN, XXENMAHUN, COMHEHWIA, ONaceHnn, Haaex
n apyrmx nobygurtenen. HYacTtb N3 HUX NCXOAUT U3 HEBPOTUYECKMX NOTPEOHOCTEN: CTPEMMNEHNS JOMUHUPOBATb, XXENaHUs
TanHO KOH-
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TPONMpPOBaTb, CaMOYTBEPAUTbLCA 3a cdeT Apyroro u T. n. [pyras yacTb — M3 BbICOKMX YE€NOBEYECKMX MOOYXKAEHWUN.
MHOXEeCTBO UHbIX MAPTUIN B 3TOM XOPE MCMOJSHAT MHKOPMOPUPOBAaHHbIE agenThbl couuanbHbIX MOTPeOHOCTEN.

Takum obpasom, y Kaxgoro YpoBHS M KaXOoW YacTu BHYTPU HEro eCTb CBOUM — YacTHbIE UMM YacTUYHbleE — UHTEpPECHI,
ycTpemnenunsi. MHororonocuua BHyTPEHHUX MHEHUI CNocoBCTBYET NOSBAEHUIO N3BECTHON CTEMEHN HEPELLMTENBHOCTH, B
onTMManbHOM AumanasoHe obecnedvBasi B3BELIEHHOCTb PELUEHU, UX BCECTOpPOHHee (6naro, CTOpoH B pocTaTke)
paccmoTtpeHue. K Tomy xe nobas 4acTb MOXeT oka3aTbCsl OO bEKTOM BO3AENCTBMS — MULLEHbIO AN atak U3BHe. Yrposa
OblTb OecTabnnun3anpoBaHHbIM M3-32 HEKOHTPONMPYEMOW M3OLITOYHOCTM MHOrOrofiocMsi B 9TMX YCMOBUSAX BMOMHE
peanbHa. OTClO4a NOHATHO MPOUCXOXAEHNE OLLYLLEHUS] BHYTPEHHEN HEYCTOMYMBOCTU, TPEBOMU, KOTOpasi Mpyu ONTUMyMe
WHTEHCMBHOCTM MOPOXAAeT OCTOPOXHOCTb. ECnun e aTtoro ontumMyma AOCTUYb HE yaaeTcd, npuxoguTca Bblibupatbe m3
BO3MOXHbIX TaKTUK 3alUuTbl Ty, KOTOpas COOTBETCTBYET AYLIEBHOMY CTPOK 4enoBeka. MOXHO MacCUBHO yOanuTbCH,
BbICTaBUTb YaCTOKOST WCKYCCTBEHHbIX Mperpag, 3amMackupoBaTb CBOK C€rabocTb cheuvanbHO Afs 9TOW  uenwu
CKOHCTPYMPOBaHHbIM A-006pa-30M, onacHbIX ApYyrMx caenaTe HeoNacHbIMU: NOAATNBLIMU, NOCMYLLHBIMU, YPaBAsSeMbIMU
— MNOAKOHTPOIbHbIMU. BOMbLWWMHCTBO 3TUX cnocoboB 3alnTbl B TOM WU MHOW CTEMNEHWU MpeanonaraiT UCNoNnb3oBaHue
MaHWNYNATUBHBIX TPHOKOB, YIOBOK, XUTPOCTEN, 06MaHoB 1 np. O4HaKo BO BHYTPEHHEN CyMATMLE OOHA U3 cybnuyHocTewn
CHOBa HamnoMMHaeT O MoparbHbIX HOpMax, 0bs3aTenbCTBaxX U A4ONre — U BCE HAaYMHAETCs C Hayana: YenoBek MeyeTcs B
paMKax CBOWX peanbHblX M maeanbHbiX «HA», 6ecrnokosicb 0 HenoTonnsAemMocTu Kopabns, KOTopelil cam no cebe yxe
HeuenocTeH. MaHmnynsuma NpuHOCUT NLb BpeMeHHoe obrnerdyeHme. Ho oTka3aTbCs OT Hee...

OAHMM 13 BaXKHbIX MOMEHTOB BHYTPEHHErO MUpa MaHUMyNATopa ABNSAETCS TO, YTO OH U CaM SIBNSETCHA B M3BECTHOM poe
XKepTBOM MaHunynsaumun. TodHee, XepTBOW SBNAETCA ero «H», KOTOPbIM MaHMNynNupylT pasnuyHble cybnuyHocTu. Bea
kHura J1. Tlpoto «KTo gepraeTt Bawm CTPyHbI?» BbICTPOEHA Ha OCHOBE MeTadopbl KyKibl-MapWOHETKN, yNpaBnsgemMon
XO35IMHOM C MOMOLLbI HEBUOAUMbBIX HUTOYEK — CTPYH. «TO, UTO Mbl UMENU BBUAY MOA KYKOSNIbHUKOM, €CTb HM YTO MHOE,
Kak KOHCTennauum
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aHeprmn B 6ecco3HaTenbHOM, CKIIOHAMOWME HAc MbICNWUTb, YyBCTBOBATb W pearnpoBatb NpefonpeneneHHbiMu t
nosTopsitowmmMmuca cnocobammy» [Proto 1989, c. 21]. B ux uncne aBTOp ykasbiBaeT: «Oro», pasHble Buabl «PebeHka»
(BCEMOryWNA, LIKOA-HBIW, WrpuBbIA, Marudeckuin), «PoguTtensa» (BOCNUTbIBAOLWMA, KOPMSALMA, 3aluuLLaoWni,
KOHTPONMPYOLWUN) N «YnpasnsawoLwero» (CBexpassBuTbIi U HegopasBuTbI), ganee «YrogHuk», «Kputuk» u gp. N ato
TONbKO TE, KOTOPbIX Nlerye pacrnosHaTb, KPOME HUX CYLLECTBYET MHOXeCTBO Oonee GrnegHbix cybnmyHocTen. Kaxgas ma
yacTeun 3asBngeT cBou npasa u pelynapHo 3axBaTbiBaeT 6pa3gbl NpaBneHns Hag «F» B CBOM PYKM — OKa3blBaeTCs B
PONK KYKOMbHUKA, PEXMCCUPYIOLLIErO KaK BHELLHEE NOBeAEeHME, Tak U BHYTPEHHIO akTUBHOCTL YeroBeka.

Bce 310 MHOroobpasue ycTpemreHui B Kaxabli MOMEHT BPEMEHM OKa3blBAeTCH CNpOeLMpPOBaHHbIM Ha akTyaribHO
BbINOSNIHAEMbIE AeCTBMSA. [103TOMY Kaxxaoe AeWCTBME, CKoMb Obl MPOCTbIM OHO HWM Ka3anocb, HeceT Ha cebe nevyaTb
BNUSHUSI MHOXECTBA KaK aKkTyamnbHbIX, TaK U NATEHTHbIX — HO BCE X€ BacTHO AEWCTBYKOLLMX, 4TO ybeantenbHo
nokasaHoO MpaKTUKOM McuxoaHanusa, — nobyxaeHwn. B OencTBuM OHM HaxoaaT CBOE paspelleHune (Unu cmsrdeHue).
YacTb ycTpemneHun npsamMo (Oaxe ecriv M He MOMHOCTbI0) YAOBMETBOPSTCA B KOHKPETHOM OEeWCTBMM, BHOCS CBOW
BECOBOW BKIag B MOCTynku. [pyrue e HaxoOAT onocpefoBaHHbIE UM KOCBEHHbIE CMOCOObLI, GOMNBLUMHCTBO U3 KOTOPbIX
npeanonaralnT npefBapuTenbHOE pasoToXAecTBneHne (3To He-A) unu oTtdyxaeHue (3To He-Moe) ¢ Humu. Yxe B
npeBpaLleHHOM BWAE OHW OKasblBalOTCA MapTHepamu, cobecefHUKaMuM UNU BparamMy BO BHYTPEHHEM guarnore unm
6opbbe. OTcloga — BbITECHEHWE, U30MSALMS, NPOEKUUA U T. .

O6wasn ncmxonornyeckass 3aKOHOMEPHOCTb TaKOBa, YTO MPW 3aTPYAHEHMAX B AEATENbHOCTU Mbl npuberaem kK ee
3KCTEpMopU-3aumm, 4Tobbl B pa3BepHYTOM BMAE OTNAAWTb €e BHOBb. B crniydyae ¢ BHYTPUITMYHOCTHBIMU 3aTPYAHEHUSMM
3Ta aKCTEpUopmU3aunst MpMHUMaET OPMY MPOEKLMN: B OKPY>KEHUUN YENOBEKA HAaXOAATCS NOAXoAdLmMe nvua, Ha KoTopble
MOXHO «MepeBecuTb» OAHO U3 CBOUX CTPEMIIEHMI UNN YasHUIA, BOBNEYEHHbIX B KOH(NUKT. «[py BHeLWHen BCTpede (unm
0oOLLeHUN) ocyLLEeCTBNSAETCA NEPEHOC (MM OTHOLLEHUE) yXKe CYLLECTBYIOLLIEro, BHYTPEHHErO OPYroro Ha BCTPEYEHHOrO,
KOHKpeTHoro 4Yenosekay» [CmunpHoBa 1994, c. 9—10]. MexaHn3m NpoeKLMM COCTOUT B MPOLLECCE OTHYXOEHUS
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TPEBOXALLEN YacTu OyLiKn, BbIHECEHMS ee BOBHe, Anccoumalmmn ¢ Hel. BolHeceHHasi BoBHe npobnema peluaeTcs npoLLe.
CyObeKkTMBHO [JENCTBUTENBHO CTAHOBUTCH KOMAOPTHEE, HO nNnatuTb 3a 3TO NPUXOAUTCA  MEXITUYHOCTHBIMU
3aTpyAHEHUSIMU, KOTOpPbIE, B CBOKO OYepe/lb, CHOBA MHTEPUOPUSNPYIOTCA — LMK 3aMblKaeTCs...

[MaTTepHbl B3aMMOOTHOLUEHWUA OKa3biBAKOTCA YXKe BHYTPEHHUM focTosiHuem. J1. [poTo BbigensieT Takune BHYTPEHHWe
obuwatowmecs napel, kak Xopowwuin OTtey — MNocnywHasa Joyb (Xopowasa Matb — MocnywHein CeiH), KoHTponupytowuia
Pogoutenb — Conpotusnstowmiics CoiH/Joub, YrHeTatowmin MyxunHa — CBoboaHas »KeHwuHa u npoyne. Mexay HUMu



npoucxoaaT CBOW NepuneTun, B pesdyrnbTaTte KOTOPbIX HEKOTOPbIE U3 NO3ULIMIA CHOBA NpoeuupyroTes (y»Ke Ha HOBOM BUTKe
OTHOLLIEHMIN) BOBHE — U1 LMK NOBTOPSETCH...

B aoTtom kanengockone B3auMMHbIX NPEBPAaLUEHUA MeXAy MepcoHaxamu, B3anmmoobpaTUMMOCTU MEXMUYHOCTHBIX W
BHYTPUMNY-HOCTHbIX OTHOLUEHWA YK€ HEBO3MOXHO O[HO3HAYHO CKa3aTb, KTO MaHWMNynaTtop, a Kro XepTsa.
MaHunynsaTopbl U X XEpPTBbl — 3TO OAHM U Te Xe Joan, KOTopble B3aUMHO MOMbIKaT APYr APYroM, BNMBAKOTCA APYr B
Apyra BO B3aMMHOM CTPEMJIEHNM NCMOSb30BaTh APYroro Ansi peleHnst COOCTBEHHbIX NPOBNEM: KaXabI HYXKEH KaXXOoMmy.
B saTtom — gedopmaums Hawen BceoOLen 3aBUCUMOCTU. TONbKO BMECTO 3aBUCUMOCTUN YENOBEYECKON U LIEHHOCTHON Mbl
BrMagaeM B 3aBMCUMOCTb TEXHOJIOTMYECKYD U OPYAWUMHYI, MOCKOSIbKY APYrO/ OKasbiBAaeTCs HY)XEH Kak CPeAcTBO, Kak
WHCTPYMEHT.

LyMHBbIM KapHaBan MacoK — «MNepCcoH» — TMpeBpawaeTcs B MOMHY WIMO3MA XU3Hb, €CNU ero Y4acCTHUKU
OTOXOEeCTBNAT cebs ¢ nrpaembiMm nepcoHaxamn. N ecnn «A» cBOAUTCSA NULLIL K UTPAEMbIM UM POIISIM, TO B UINJTHO3M1IO
npespaLllaeTcs n camocTb. Bnopy cnpocutb cebsi: «KTo s TakoB?» Ecnn 0TBET He coBnagaeT HY C OOHON U3 CMEHSIEMbIX
unocracemn, TO TaKOMy YeNnoBEKY MaHUNynnpoBaTb HET HagobHocTu. Ho roe oH — Takom Yyenosek?

* MMpoucxoxaeHne cnoBa «nepcoHa» — «per» (4epes), «Sonus» (3ByK) — «TO, Yepe3 YTO NMPOXOAUT 3BYK», BOCXOOUT K
KOHCTPYKTMBHBIM OCODEHHOCTSIM MacoK B aHTUYHOM TeaTpe, Yy KOTOpbiX POT Obin caenaH B Buge pactpyba,
ycunueatoLero 3syk [Opnos 1995].
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Takum 06p830M, BHYTPUITMYHOCTHaA npeanocbiyika MaHnnynaumm — He CTOJIbKO BHYTPEHHAA MHOXECTBEHHOCTb, CKOJIbKO
HeUeJI0CTHOCTb. OTCyTCTBVIe cobCcTBEHHOIO UeHtpa — camMoCtn — unm ero urHopumpoBaHue, C OAHoOWN CTOPOHHI,

BbIHYXaeT 4enioBeka MOOYMHATBCA CBOMM YacTHOCTSAM (npodorikas TepsATb LENOCTHOCTb), a C OPYrow, AenaeT ero
yA3BMMbIM Nepes UHTEPBEHLUMEN C LieNbio 3aBNageHns ogHowm 13 ero Yacten. Kak cnegcrtsue, xepTBa cama npoBouupyeT
arpeccopa nogo6HO ToMy, kak bpoLleHHble 6e3 NpUCMOoTpa BELLU CTAHOBATCSA CMMLLKOM NpUBreKaTenbHbl A1s BOpa.

3.5. TexHonornyeckune TpebosaHms

[daneko He nocnegHl pofb B CTUMYMNMPOBAHUM MaHUMNYNAUMM UrPalT YMCTO WMHCTPYMEHTarnbHble, Hepeako
9KOHOMMYECKOro TOrka coobpaxeHnsi. Ha MexXnnyHOCTHOM ypoBHE Mbl OBCyOganu nNpoTMBOpeYne Mexay UHTEHUUSMM
napTHepoB Mo 06LeHn0. Ha BHYTPUNMYHOCTHOM — NPOTUMBOPEYME MEXAy BHYTPEHHUMWN NOBYXAEHNAMN (XO4y — XOuy).
34ecb e YyMeCTHO BCMOMHUTb O HECOOTBETCTBMU MEXAY XernaHUAMU U CBOMMMK (NMCUXONOrMYECKUMMU) BO3MOXHOCTAMMU
(«xo4y, HO He mory»). OcobeHHO NpumeyaTenbHa ponb TEXHONOMMYECKUX 3aTPyAHEHUIA BBUAY OTCYTCTBUSA JOCTAaTOYHOIO
Konm4ecTBa unm Tpedyemoro kayectsa Cunbl AN NPUHYKOEHWUS: MOpanu, counarnbHbIX HOPM, BNacTu, BIIMAHWS TPETbUX
nuu, rpybon dusmdeckon cunbl U T. N. KpakHuin nonuTtMyeckMin BapnaHT — «BEPXW HE MOTYT, HU3bl He XoTaT»: «[o
NpobYyXaeHUs1 Hapoada HEeT MaHWMyNsLUK (CTPOro roBops), @ eCTb ToTanbHoe nogaeneHue. MNoka yrHeTeHHbIe MONTHOCThLIO
3agaBreHbl OeNCTBUMTENbHOCTLIO, HET HEOOXO0AMMOCTM MaHunynupoBatTb umn» [Freire 1990, c. 145]. OTo BepHO He
TONbKO B MOMUTUKE, HO U B MEXINYHOCTHBIX OTHOLLEHUSAX.

Mbl yxe Bugenu, 4To YemnoBeyeckas KynbTypa npegnaraet LMPOKMW BbiOGOP MPMEMOB, C MOMOLLbLI0 KOTOPbLIX MOXHO
BeCbMa 3KOHOMHO JoCTuratb COOCTBEHHbIX uenen. Hannuve ob6pasuoB MHCTPYMEHTOB npenoctaBnaeT cobnasH
NCNonb3oBaTh UX MO Ha3Ha4YeHMO, NOAOOHO TOMY, KakK B3SBLUUIN B PYKM MOJIOTOK pebeHoK cTpemntca ucnpobosatb CBOE
npruobpeTeHne Ha npakTuke. ONemMeHTbl JETCKOro «MOfeBOro» NoBeAeHWs, OTTECHEHHbIE C apeHbl CO3HaHUS, eLle AONro
NpOJoSIKaloT OKasbiBaTb BVNSHWE Ha MO-

4 — 848
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CTYnKM B3pocrioro 4enoBeka. Ecnu xe ewe w coumanbHble WHCTUTYTbl NpeanaraloT  3akoHHblE  CMOCOObI
MaHWNYNMPOBAHWSI, TO HY)KHO ObITb ABHO HE OT MUpa Cero, YToObl TaKMMK BO3MOXHOCTAMU He Nofb3oBaTbCs. TO, Kak 3To
MOXET NPOUCX0ANTb Ha oduuManbHbIX OOJPKHOCTAX, Mbl BUAENU B npumepe ¢ Owopokpatom. Ho nogoGHO Tomy, Kak
nuaep 1 Maccbl HAXOOATCH B OTHOLLEHUSIX B3aMMHOWN 3KCNyaTauun, Tak n noboe gpyroe oduvumansHoe nmuo no-cBoemy
BCTynaeT B CAENKY C NMUOM HeodmumanbHbiM. BenvkonenHein obpasel, TakMx OTHoweHun npusoauT 3. bepH B ogHOM
13 cesomnx npumepos [bepH 1988, c. 126—129].

Mucc bnak pabotana B areHTCTBE, KOTOPOE 3aHMMaroCb 3KOHOMWYECKOW peabunuTaumen Hemmywmux. 3TO O3HAYano
MCUXOMNOrMYECKy0 MOMOLLb B MOABICKAHUM U COXPaHEHUN BbIFOAHOW paboTbl. MiMes noAroToBKy B NpoBeAEeHMU aHanu3a
Urp, OHa pelunna no HacTosileMy peabunMTupoBaTh KIMEHTOB, MHOMME roabl 6esycnelwHo mwywmx paboty. Nposeas c
H/AMWU aHanu3 urp, B KOTOpble OHW WUrpanu, OOMONHUNa AaBfeHWeM: eCcrnv OHW He HandyT paboTy, OHa NonpocuT He
BbiNfaymBaTb MM nocobue. Heckonbko 4YenoBek TyT e Hawnu paboTy, NMpUMYEM HEKOTOpblE M3 HUX BMEpBble 3a
Heckonbko neT. HayanbHuK e mmucc bnak ykasan ev Ha HegoNyCTUMOCTb Takoro NoBedeHUs!, Tak Kak HECMOTPS Ha TO,
4YTO ee ObIBLUME KITMEHTLI U HaLWKM paboTy, OHU BCe Xe He Bbinun «no-HacTosiwemMy peabunutupoBaHbl». O4eBUAHO, YTO
HW KNMeHTaM, HU paboTHMKaAM areHTCTBa He BbIrOAHO ObINO YTO-NMOO MEHATL: eCNU KNMEHT Haxoaun paboTy, OH Tepsan
nocobue, a areHTCcTBO — KnneHTa. PaboTtasn adpeKkTMBHO, areHTCTBO B NEPCNEKTUBE PUCKYET OKa3aTbCHA HEHYXKHbIM.
HeuTto noxoxee HabnogaeTcs B Hallen cMcTeMe 30paBoOXpaHeHns: MeanuuHa uHaHCMpyeTcs U3 pacyeTa KonmyecTea
OOnNbHNYHBIX KOoek. CneacTBme O4eBMOHO — OHOMKETHbIX AeHer nocTynut Tem bonblie, Yem Gonblie OyaeT OOmMbHbIX.
OnbITHbIE BOMbHbLIE YYBCTBYIOT, YTO «Bpayun MX MobAT», 1 MOCTENEHHO CTaHOBATCS NpodeccMoHanaMm B CBOeEM gerne —
CTaHOBATCS 006pasuoBbiMM BOMNbHbIMK. 3a 9TO rocygapcTBO UM MNATWUT 3apnnaTy — MEeHCUIo (He nyTaTb C NPOCTbIM
nocobmem no BPEMEHHOW HeTpyAocnocobHocTn). Ho 4yTtobbl ee nony4vaTb, HeobxoouMo caaTh CcrneumanbHbIn
KBanndukaumMoHHbIN ak3ameH — nponTtn BTOK. (3T1a rmybokas metadopa 3anmctBoBaHa M3 apceHana wytodek A. U.
Bogka). Takmx NnpMmMepoB MOXHO Obirio Obl NPUBECTU HECKOSbKO: C PEMOHTHBLIMWU CryX6amu, By30BCKUM ODYYEHUEM U T.
a.
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Takum oOpasoM, Ha TEXHONMOMMYECKOM YPOBHE Kak MUHMMYM [Ba coobpaeHusi cnocobCcTByOT MaHunynsumu. Bo-
nepBblX, XUTPUTb MPUXOOMUTCHA OTTOrO, YTO HEMO3BONMMTENBHO rPydbo gobuBaTbCcs OT 4yenoBeka Tpebyemoro, a «no-
XOpoLleMy» He BCe ymelT (B 000OMX CMbICNax «He MOoryT»). A BO-BTOPbIX, MaHMNynAuuio NpPOBOLMPYET crnagkoe
OLyLlEeHNEe MMeEKLENCs BO3MOXHOCTU («danka n 9 nonpobyto»). Korga ecTb KynbTypHOE paspelleHue, couunarnbHas



noaaepXkka, MeXIMYHOCTHbIE 0Bpa3ubl U BHYTPEHHEE XenaHue, TEXHONornyeckasi BO3MOXXHOCTb OKa3blBaeTCS NPUATHbLIM
nogapkoM Ans MaHunynsTopa.

Mpumep 7. B 6onbHULIE HECKONBKO MY>XYUH Urpany B AOMUHO. BHoBb nogowedwnin M., BecbMa KpyTO pyrasicb, roBOpUT,
4YTO BMAEN Ha MOMOMKE YacTb YENOBEYECKOro ferkoro — HaBepHoe, U3 xupyprim Boibpocunu. [lanee npowencs HacyeT
TOro, YTO Hac 34ecCb 3a M0AEeN He CYMTAlOT, U YTO MeCTHble CoBaku, BePOATHO, MPUBLIKIN NaKOMUTbLCS YerioBeYeCcKum
mMsicom. MuHyYT 4yepes NsiTb OOUH U3 UrpaBLLMX BCTar, noTarmBasch: «llongy nporynsawcky». M. 3aHsn ero mecTto, Havanm
nrpaTtb ¥ OH MOCMESANCA HaA TeM, Kak MOBKO OTMPaBMI NIErKOBEPHOro NpocTayka nornasetb Ha NOMonKy: «MHe npusaTHee
urpatb, a He HabnoaaTb 3a Urpon».

MuWHYT 4Yepes COpOK B3pbIB XOXOTa NOTPSAC BGOMbHWYHYIO peKkpeauumio, KOraa BEepHYBLUMACA C NPOrynku ObiBLUMIA UFPOK
HeoXunaaHHo, Kak 6bl HeB3Ha4aw, npoMoneun: «HaBepHoe, yxe cobakn cbenu...»

JTiobonbITHO, 0AHAKO, YTO MPWU BCEW CNOXHOCTU MOTUBALMOH-HOrO hoHa, BblAensowero n3 cebs npomMaHMnynAaTUBHbIE
durypsl, y 60nNbLUMHCTBA NOAEN B CO3HAHMU NpeAcTaBrieHa B OCHOBHOM MHCTPYMEHTarnbHas CTOpOHa NCUXONOrMYeCKmX
ynoBok. OTBevasi Ha BOMNPOCHI, 3a4eM AN Tak YyacTo npuberaroT K NOMOLLM NCUXONOTMYECKMX YINOBOK, B YaCcTHOCTU K
MaHUNynauuKn, pecrnoHAeHTbl AatT OTBeThbl: «Tak nerdye» (6onee 70% oTBeToB coaepxaT noaobHble OO6BACHEHMS),
«YT06bI HE HanpsiraTb HX cebsl, HXU OpYyroro» u T. .

Mo-BnaMmMoMy HecnyyamHO, YTO MMEHHO TexHOomorm4yeckas cTopoHa o6ocHOBaHMsA (onpaBAaHWAa?) Tak XOpOLUO
oco3HaeTcs. B gaHHOM KOHTEKCTEe YMEeCTHO HanoMHUTb 06 OAHOM M3 HeMeTadhopUYECKMX 3HAYEHUN MaHWNynauuu,
ynotpebnsemMoM B TeXHWKe: MacTepCcTBO W CHOPOBKa B YNpaBfeHWW pbl4aramMv 1M MexaHu3Mamu, TexHorornyeckas

KBanudgukaumnsa, npegmeTHad HanpaBneHHoCTb. B aToM — anod)eo3 anoxu Hayy4yHO-TEXHMYECKOro nporpecca —
00BbeKkToM MaHUNYNNMPOBaAHUA MOXET CTaTb BCe, YTO

4*
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YrOAHO: BeLLM, NoaU Kak Belun, NpupoAda Kak Bellb, MNCUMXMYECKMEe KavecTBa KaK Belun-cpeacTtBa, nobyxaeHus,
MopanbHble HOpMbl (4TO TpebyeTcs, TO W noTtpebyem), [axe HPaABCTBEHHble LEHHOCTU («HET LeHHOCTen
obLeyenoBeYvYecknx — eCTb LLIEHHOCTM KnaccoBble»). B 9ToOM 0CO3HaHMM Cnnenvcb U 0TO3Banvcb cpasy BCE YPOBHMU: OT
KyNbTYPHOro A0 NMMYHOCTHOTO.

3.6. MecTo MaHuNynaLMnN B CUCTEME YEITOBEYECKUX OTHOLLIEHUWI

Mbl y>xe oTMeYanu BO3MOXHOCTb PacCMOSIOKEHUS BCEX YETOBEYECKUX MOCTYNKOB BAOJb LIEHHOCTHOM OCK «OTHOLLEHME K
OPYroMy Kak K LLleHHOCTM — OTHOLUEHME K OPYroMy Kak K cpeacTtBy». Onuwem nogpobHee copepxaHue NontocoB 3TON
LKan.l.

1. TlepBbii NONKC — HA30BEM €ro CyObEKTHbIM — KOHCTUTYMPYET OTHOLLEHME K MAapTHEPY NO B3aMMOAENCTBUIO KaK K
LeHHOCTWN. B 3TOM OTHOLIEHWM BblAENnM OBE CTOPOHbI: MOPAarbHYKO U Ncuxornormyeckyto. Nepeasi COCTOUT B MPU3HAHUN
CaMOLIEHHOCTM [pYroro 4enoBeka kak CBOOOAHOro, OTBETCTBEHHOIO, MMeELLEero npaeBo ObiTb TakMM, Kak OH €CTb U
Xenatb TOro, 4ero OH Xenaet. [lcuxonormyeckass COCTOMT Kak MWMHUMYM W3 TPEX MOMEHTOB: MOTMBALUOHHOIO,
KOrHUTUBHOIO M onepaumoHanbHoro. B MOTMBALMOHHOM MiaHe YCTAHOBKA Ha LIEHHOCTb OPYroro KOHKPEeTU3MpyeTcs B
CTPEMIEHUN K COTPYOHUYECTBY, K YCTAHOBSIEHWIO PaBHOMPABHbLIX MAPTHEPCKMX B3AUMOOTHOLUEHWUN, K COBMECTHOMY
PELLUEHNIO BO3HMKAOLLMX NpobrieM. B KOrHUTMBHOM nnaHe — B FOTOBHOCTU NOHATbL APYroro, yMEHUN AeLeHTpUpoBaThCs,
B/OETb 4enoBeka BO BCEW €ro  MHOTFOCMOXHOCTWU, YHUKAnNbHOCTM, UW3MEH4YMBOCTM. OnepauuoHanbHbI  nnaH
XapakTepusyeTcs yCTaHOBKOW Ha Ananor n CoOTpyaHU4eCTBO.

2. BTOpoK Nontoc — 0OBbEKTHBIN — XapakTepmn3yeTcsl OTHOLLUEHUEM K NapTHEPY Mo 06LLEHUIO Kak K cpeacTBy, obbekTy. B
HPaBCTBEHHOM MNriaHe OHO BOMNMOLAEeTCA B OTHOLUEHUE K APYroMy KakK K OpyaAuto OOCTWKEHUS CBOUX Lenen: HyxeH —
npuBneYyb, He HYXeH — OTOABWHYTb, MelaeT — ybpaTtb (BNAOTb OO0 PU3MYECKOrO YHUYTOXEHWs). [onycTumocTb
(MopanbHoe onpaBAaHue) Takoro OTHOLLEHWst GasunpyeTcs, BO-MepBbIX, HA OOeCLEeHMBaHUN YernoBeka, BO-BTOPbLIX, Ha
OCHOBE Bepbl B HEPaBEHCTBO (B LIEHHOCTU, B NpaBax, B LieHe) Niofen, a B-TpPeTbUX, Ha OLyLLLeHUN
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COOCTBEHHOrO NMPEBOCXOACTBA Hag, APYrMMU B YeM-nnbo, LOXOASLEro o0 YyBCTBa COOCTBEHHON UCKNIOYUTENBHOCTU. B
MOTUBA-LMOHHOM MSlaHe OTHOLLEHUE K OPYroMy Kak OOBbEeKTy KOHKpPEeTU3NpyeTcs B XKenaHum obrnagatb, pacnopsbkaTbes
UM, CTPEMIEHUM MOMYYUTb OAHOCTOPOHHEE MNPEeUMYLLECTBO, HEMPEMEHHO A0OUTbCA CBoero. B KOrHUTMBHOM nnaHe
00BbeKTHasa No3numst NPOSIBNSAETCHA B 3roLeHTpM3Me — HEMOHMMaHUKM APYroro, OTCYTCTBUM MOMbITOK YBUAETb CUTYyaLUIO
ero rnasamu, B YNpPOLIEHHOM, OAHOCTOPOHHEM BWAEHWM CBOEro MapTHepa, B WUCMNOMb30BaHUM CTEPEOTUMHBIX
NPeacTaBreHUn, PacXoXMX CyXOeHMW O HeM. B onepaumoHanbHOM nnaHe — 3TO Onopa Ha OAHOHAaMNpaBlEHHOCTb
BO30EWNCTBUSA, €r0 MOHOJTOMTMYHOCTL C UCMOSb30BAHNEM CTAHAAPTHbBIX MPUBBLIYHBIX aBTOMaTUYECKNX MPUEMOB.
BonbWMHCTBO Ccrny4yaeB B3aMMOLENCTBMSA Noden Mexay coO0M He HaxoOAaTCs HUM Ha O4HOM U3 OnMUCaHHbIX NoscoB. B
YNCTOM Bue OOBHEKTHOE OTHOLUEHME MPOSABIIAETCS HEYACTO, NOCKOMbKY, BO-MEPBLIX, BbI3bIBAET MOPANbHOE OCYXAEHUE
CO CTOPOHbI OKPYXalLWMX, U BO-BTOPbIX, YACTO TEXHOJIOTMYECKM HEBLINOMHMMO, MOCKOMbKY MPUXOOUTCHA cuMTaTbCs C
CONpPOTUBMEHNEM aapecaTa BO34eNCTBUs, OTCTaMBaloLEero CBoe npaBo Ha CyObeKTHOCTb.

O6o3HayeHHble MoMnca B CBOEM B3auMONEpensieTeHWVM COo34alT CUINOBOE MNOSie NMPOTMBOMOSIOXKHO HanpaBrieHHbIX
TeHaeHuun. KoHTMHYyM mMexay nontocamym OGBEKTHOIO U CyOBEKTHOIO OTHOLLUEHMS K YeNloBeKy — 3TO apeHa 6opbObl
yenoeeka ¢ camuMm cobol 3a peanu3aumto CBOEW YErIOBEYECKOM CYLLHOCTW, Nogen mexay cobown, HO Takke — 3an
neperoBopoB, paboyee MeCTO M Npa3gHUYHbIA CTON YenoBeyecTBa. [103TOMy HanMBOMbLUMI MHTEPEC B TEOPETUYECKOM,
NPUKIagHOM 1 NMPaKTUYECKOM acnekTax NpeAcTaBnseT TO, YTO HaXoauTCs MeXay nomcamu.

[ns onucaHusa B3aumonepexonoB Mexay MoftocamMm Ha OCYU OTHOLLEHWIA NpeanaraeTcs pasfgenutb ee Ha y4acTku U aatb
cofepXaTtenbHoe OnMcaHne Kaxaomy u3 HuX. 3a OCHOBY BO3bMeEM TUMosnoruu, npeanoxeHHsie B. H. Caratosckum n I, A.
KoBaneBbiM. MepBbI Npeanoxun pasnuyaTs CreaylLwmne YpoBHU:

1) MaHunynupoBaHuMe — «OAMH CYOBEKT paccMmaTpuBaeT APYroro kak cpefcTBO UMM MOMEXY MO OTHOLUEHUIO K NPOEKTY
CBOEW OesATENbHOCTM, Kak 00 beKT 0coboro poaa(«roBopsiLLiee opyane»)»;

2) «pedrekcMBHast uUrpa» — «OOWH CYOBLEKT B MPOEKTE CBOEN OEATENIbHOCTU YYUTLIBAET «KOHTPMNPOEKT» OPYroro
cybbekTa, HO He MPU3HaeT 32 HUM CaMOLIEHHOCTU U CTPEMUTCS K «BbIUIPbILLYY;



101

3) npaBoBoe obLleHne — «CYObEKTbl MPU3HAKOT MPaBO Ha CyLEeCTBOBaHWE MNPOEKTOB AeATenbHOCTW ApYyr Apyra,
NbiTalOTCA cornacoBatb WX W BblpabaTbiBalOT obs3aTenbHble ANd B3aMMOAEWCTBYIOLLMX CTOPOH HOPMbl  Takoro
CornacoBaHus»;

4) HpaBCTBEHHOE O0OLllEeHNe — «CYOBEKTbI BHYTPEHHE MPUHUMAKOT OOLWMIA MNPOEKT B3aUMHOW OEeSATENbHOCTU Kak
pe3ynbTaT 4OOPOBOSILHOIO COrnacoBaHUs MPOEKTOB AeAaTenbHOCTM Apyr apyray [Caratosckuin 1980, c. 84—86].
[MpennoxeHHbIi HAbOP YpOBHEN HEOOXOAMMO AOMONHUTL elle OAHMM — Ha OObEKTHOM NOSCce, MOCKONbKY HU B O4HOM
N3 HUX HE HaxoaWTCa MecTa Takum hbeHoMeHaM, Kak Mpukas, MpUHyXXaeHue, Hacunuve, yrpo3a u 1. n. — Tomy, yto I, A,
KoBanes [1987, 1989] HasbiBaeT uvMnepaTUBHbIM BO34ENCTBUEM.

B pesynbTaTte nonyyaem LuKany OTHOLLEHWI, COAEPXKaLLyo NATb YPOBHEWN YCTAHOBOK Ha B3aMMOAENCTBYE.

LLUKANA MEXITMYHOCTHbLIX OTHOLLEHIA

Zpyeoti—

cpedcmeo

yeHHoCmb

1. OomuHupoBaHue. OTHOLLEHME K APYroMy KaK K BELLM UMK CPEACTBY AOCTKEHUSI CBOMX Lienei, UrHOpUpoBaHue ero
MHTEpPeCcoB W HamepeHui. CTpemneHve o6nagatb, pacnopspkatbCsl, MNOMyYUTb HEOrpaHWYeHHOe OOHOCTOPOHHEE
npeMmyLLecTBO. YNpoLLeHHOe, OJHOCTOPOHHEE BUAEHWE OPYroro, CTepeoTUnHble NpeacTaBneHus o Hem. OTkpbIToe, 6e3

MacKMpOBKW, MMMepaTUBHOE BO34eNCTBME — OT Hacwunus, nodaBreHusl, rocrnoAcTsa [0 HaBsA3biBaHWSA, BHYLLIEHMS,
npukasa — C UCMONb30BaHMEM PYBOro NPOCTOro NPUHYXAEHUS.

2. Manunynsauyma. OTHolleHne K napTHepy MO B3aMMOOEWCTBMIO Kak K «Beli ocoboro poaa» — TeHOeHuus K
UrHopupoBsa-
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HUIO €ero MHTEpecoB M HamepeHuh. CTpemneHne [obuTbCA CBOEro C OMMAAKOM Ha MNPOM3BOOMMOE BrieyaTtrieHue.
BosgelncTBre ckpbiTOe, C OMOPOM Ha aBTOMaTu3mbl M CTEPEOTUNLI C NpUBreYeHnemM bonee CnoXHOro, onocpeaoBaHHOro
nasneHusa. Hanbonee yacTtble cnocobbl BO3OENCTBUA — MPOBOKALMS, 0OMaH, UHTpUra, Hamek.

3. ConepHuyecTBO. [apTHEP NO B3aUMOLENCTBUIO NMPEeACTaBnsAeTCs OnacHbIM U HENPeACcKa3dyeMbiM, C CUMON KOTOPOro
NPUXOOUTCA YXKE€ He TOMbKO CYMTATbCH, HO KOTOPOW MpuXoauTcs yxe M onacatbcs. CTpemneHue nepeurpatb €ro,
«BbIpBaTb» OAHOCTOPOHHEE NpenmMyLLecTBO. Ecnv mannnynauma cTpoutca Ha MacKMpOBKE Kak Lienv BO34EeNCTBUSA, Tak U
camoro (pakta BO34ENCTBMUSA, TO COMEPHUYECTBO AOMyCcKaeT NpM3HaHne gakta BO34EeNCTBUSA, HO LeNnn eLle, kak NpaBuro,
CKpbIBAlOTCA. VIHTEpecbl ApYroro yuuTbIBalOTCS B TOM Mepe, B KakOM 3TO AMKTyeTcs 3agjadamu 6opbbbl € HUM.
CpenctBamn BefeHust 6opbObl MOryT ObiTb OTAENbHbIE BUAbl TOHKOW» MaHuUNynsauuu, 4YepefoBaHUE OTKPbITbIX U
3aKpbITbIX NPUEMOB BO3OENCTBUS, «AXKEHTIIbMEHCKMEY UMW BPEMEHHbIE TaKTUYECKME COornalleHns U T. n.

4. MapTHepcTBO. OTHOLWEHNE K APYrOMY Kak K paBHOMY, MMEILEMY NPaBo OblTb TAaKUM KaK OH €CTb, C KOTOPbIM Hago
cuntaTbes. CTpemnieHne He ponycTutb yulepba cebe, packpbiBas Lenu cCBoen OesATenbHOCTU. PaBHoMnpaBHble, HO
OCTOPOXXHble OTHOLLEHUS, COrNacoBaHNE CBOMX UHTEPECOB U HAMepPEeHUN, coBMecTHasa pednekcusa. OcHoBHble cnocobbl
BO3OENCTBUSA — CKOpEE yXKe B3aMMOAENCTBUA — CTPOATCA Ha JOroBOPE, KOTOPbINA CAY>XUT U CPEACTBOM 0ObeauHEeHUs, n
CpeacTBOM OKa3aHws AaBreHus (CUITOBbIM 3NIEMEHTOM).

5. CoppyxectBo. OTHOLIEHME K OPYrOMY Kak caMmoLieHHOCTU. CTpemneHne Kk 00 beguHEHMNIO, COBMECTHOW AEATENbHOCTU
Onsa JOCTWKeHUa 6nuskmx mnn cosnagarowmux uenerd. OCHOBHOM WHCTPYMEHT B3aMMOAEWCTBUSI YXXe He [A0oroBop, a
cornacue (KOHCeHcyc).

OT OOMUHMPOBAHUA K COLAPYXECTBY NMPOUCXOAMT Nepexon OT KpanHe HECMMMETPUYHBIX OTHOLLEHWUI, KOraa OauH cybbekT
BNacTByeT Hag APYrMM, OO PaBHOMPAaBHbIX, MO3BOMSHOLWMX COBMECTHO OOBLEAMHATBCA ANS PELUeHVs BO3HUKARLLMX
npobnem. Te e M3MEeHeEHNS MPOUCXOOAT U C CUITON: CHavyana oHa rpybas u npoctas, HanpaBfeHHas Ha/npoTMB Apyroro,
3aTeM CTaHOBUTCS BCe DGonee MArkon, yTOHYEHHOWN, Aaxe OAyXOTBOPEHHOW. MosBRSeTCcs COBMeCTHas cuna — [OroBop,
KOTOpbLIA Ha YpOBHE NapTHepPCTBa,
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Kak npaBuIio, UCNonb3yeTcsa ANs B3aMMHOrO KOHTPOMs (BCe ellle HanpaeBneHHasi Ha Apyroro), a 3aTemM HanpaBnsieTcs
BOBHe. Hannune coBMeCTHON curbl — OCHOBa 06beauHEHNsT CyObEKTOB B O4HY OOLLHOCTb.

MpeanoXeHHble YpOBHM B3aMMOOTHOLUEHUA MMEKT 3aMETHYH OLIEHOYHYHK HarpysKy, HO Y Kakgoro ypOBHSI €CTb CBOMU
KOHTEKCTbI, B KOTOPbIX OHW MOFYT oKa3aTbCAa agekBaTHbiMU. [. A. KoBanes ykasblBaeT, YTO «peanuaauus umnepaTtuBHoOm
cTpaTerMm npoOWCXOAMT ualle BCEero Tam, [Ae YerioBek B Cuily... 06cToaTensCcTB obnagaeTr orpaHWYeHHbIMU
BO3MOXHOCTSIMW 5151 OCYLLECTBINEHUSI CaMOCTOATENbHOro Bblbopa MOCTYNKOB M pelweHuny [Kosane 1987, c. 43],
HanpuMMmep, B 3KCTpPemarbHbIX CUTyauusix, B YCrOBUSX AeduuuTa BpEMEHWU, NMpU pernameHTauum unepapxmveckmx
OTHOLLEHMI B BOEHHbIX noapasaeneHunsix.

MpumepHo TO xe rosoput 3. WocTtpom o mMaHunynauun. MoxHO BCMOMHUTb HEMAarO XWU3HEHHbIX CUTYyaLui, B KOTOPbIX
MaHMNyNMPOBaHNE OKa3biBaeTCcs Onarom MocTonbKy, MOCKOSbKY NOAHUMMAET o6LleHMe OT AOMUHUPOBAHWUA U Hacunms K
MaHMNyNAUUM — B U3BECTHOM CMbIciie 6ornee ryMaHHOMY OTHOLLEHUIO. VMIHMLMaToOpoM STOro nepeBoa MOXET BbICTyNaTb
He TONbKO NOAYMHEHHbIW U NONUpaembl, HO U «goMuHaTop». MHorue coBeThl [1. KapHern npegHasHayeHbl MMEHHO AN
nocnegHux. N B atom cmbicne ero pabota «Kak 3aBoeBbiBaTh Apy3en» (a B opurmHane «win» — BbIMIpbIBaTb) — 3TO
WHCTPYKLUMS MO TOMY, KakK BbIUTpbIBaTb C HAMMEHbLUMMW MOTEPAMU A5151 06EenX CTOPOH.

Korga I'. LUnnnep cTtaButT MaHUNynsauuio HUWXKE NPUHYKAEHUSA NO HPAaBCTBEHHLIM COOBpaXXeHNsIM N3-3a €€ KOBApPHOCTU, OH
Mo CyLWecCTBY CpaBHMBaeT €e C OTKpbiTon 60pbbovi (PaBHOCUIBHBLIX) COMEPHMKOB. HECOMHEHHO, OTKpbIToe



COMEepHNYECTBO — B 3TOM CMbICcNe — aBnsieTca 6onblinm 6narom. MNpasaa, BNOMHE BO3MOXHO, YTO Nepexos Ha YpOBEHb
conepHuYecTBa NPOUCXOAMT Torga, Koraa agpecat MaHunynauun nepectaeT OblTb HavMBHBIM agpecaTtoM WU HauvHaeT
CBOK KOHTpurpy. C ero CTopoHbl 3TO yxe pednekcuBHas urpa. Ho kak TOMbKO MaHWMNynaTtop AorafjaeTcsl, YTo OH
paszobnayeH, NX OTHOLIEHUS CTAHOBATCA CUMMETpUYHbIMU: 06a urpatoT, oba paBHbl, U Kaxdbli NbITaeTCs U3BMeYb U3
conepHU4ecTBa OQHOCTOPOHHIOK Bbirody. Ho MoxeT ObiTb 1 MHadve. AgpecaT MaHunynsauum genaeT HaMmek Uim npsimMo,
YTO ellle KOHCTPYKTUBHEE, JaeT 3HaTb MaHUNyNATOPY, YTO ero no3nums
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packpbiTa M npegnaraeT OOroBOpUTBCA Tak, YTOObl HWKTO U3 OBOMX He mnocTpagan. OTo yXe Hayano napTHepcTBa,
KOTOpOE 4acTO OKa3blBAeTCH BbICLUMM >XeflaeMblM YPOBHEM B AENOBbIX OTHOWEHWsX. HO n gns MeXnMYHOCTHbIX
OTHOLLUEHMWI NapTHEPCTBO ABMSIETCS CYLLECTBEHHBIM MPOrPECCOM MO CPABHEHMIO C KOHPOHTaUMWEN N CONEPHUYECTBOM.
Mpego4yyBCcTBUE NPOKYypaTopa,

unu

UcnonHuTenbHOCTb HaYanbHUKA TalHOM CTPaXM

MoHTun MNunat, npokypaTtop WNyneu, noxsanun AdpaHusd, 3aBeylolero TanHom cnyxbon 3a «rpomagHbie 3acrnyrm Ha
TpyaHenwen pabote» 1 noobellan «aonoxunte o6 atom B Pume». 3atem noeen pedb 06 Nyae us Kupnada:

*— ['OBOPSIT, YTO OH, — MOHWXKas rofioc, NPoAoKan NpoKypaTop, — AeHbrM O6yaTo Obl NONy4YMn 3a To, YTO Tak pagyLuHO
npuHan y cebst atoro 6esymHoro dgounocoda.

— TlonyunTt, — TUXOHbKO Nonpaeun MNunarta HayanbHWUK TaNHOM CIYXObI.

— A Benuka nm cymma? — OTOro HUKTO HE MOXET 3HaTb, UFEMOH.

— [axe BbI? — CBOMM M3yMIIEHWEM BbipaXkasi KOMNIMMEHT, CKka3an UreMOoH. — YBbl, JaXe S, — CMNOKONHO OTBETUI
roOCTb, — HO YTO OH MOMYYUT 3TU AEHbIN CEFO4HSA BEYEPOM, 3TO A 3Hat0. E20 ceroaHs Bbi3biBaloT BO Asopel Kandsbl.

— AX, xagHbin ctapuk n3 Kupnada, — yneibascs, 3ameTnn npokypaTop, — Be4b OH CTapuk?

— [lpokypaTop Hukorga He owmbaeTcd, HO Ha cen pas owmnbes, — nbe3Ho 0TBETUN roCTb, — Yernosek n3 Knupnada —
MOJIOA0M YENOBEKY.

Kak Bugumm, cBoe n 6e3 TOro rpomMagHoe CTaTyCHOEe MNPEBOCXOACTBO Hah MOAYMHEHHbIM MPOKypaTop ycunuBaeT
obelaHnem npenctaBuTb €ro K Harpage. B nogoGHbIX criyyasix OnbITHbIE NOOYMHEHHbIE MPUBLIKIN HACTOPaXXUBaTbCS,
oXuaasi ONOSTHUTESNbHBIX MOPYYEHUN. ..

PaccnpocuB nogpobHee 06 Nyne n3 Knpuadpa, «...npokypaTtop yMOISK, OFNSAHYICHA, HET N KOro Ha 6ankoHe, N NoTom
ckasarn TUxo:

— Tak BOT B YeM [ero — S MOMy4Yun CErogHs CBEAEHNSI O TOM, YTO €ro 3apexyT 3TON HOYbHO.

3aechb rocTb He TONbKO METHYI CBOW B3rnsf Ha NPOKypaTopa, HO Aaxe HEMHOrO 3aZepKan ero, a nocre 3Toro oTBEeTUI:
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— Bbl, npokypaTtop, CrMLWKOM feCTHO OT3biBanucb 060 MHe. [o-Moemy, S He 3acnyxuBalro Bawero goknaga. Y MeHs
3TUX CBEOEHUI HET.

— Bbl 4OCTONHBI HaMBbICLLEN Harpaabl, — OTBETWI NPOKypaTop, — HO CBEOEHUA Takue UMerTCs.

— Ocwmentocb Cnpocutb, OT KOro e 3Tu cBefeHns? — [1o3BoMnbTe MHe noka 3TOr0 He roBopuTb, TemM Bornee 4YTo OHM
Cny4ariHbl, TEMHbl U HeAOoCToBepHbl. Ho s 06a3aH npeaBuaeTb Bce. TakoBa MOS OOMKHOCTb, a Mylle Bcero s 06sa3aH
BEPUTb CBOEMY MpPeayvyBCTBUIO, MOO HMKOrAa ele OHO MeHsi He obmaHbiBano. CBefeHme e 3aknivaeTcss B TOM, YTO
KTO-TO M3 TaviHbIX apy3ewn a-Houpw, BO3MyLLEHHbIV Yy4OBULHBEIM NMpeaaTenbCTBOM 3TOr0 MEHsfbl, CroBapuBaeTcs Co
CBOMMW COOOLUHMKAMK yOWUTb €ero CcerogHs Ho4Ybl, a [OeHbrW, MoMyyYeHHble 3a npefaTenbcTBO, NOAOPOCUTH
NepBOCBSLLEHHMKY C 3anMckon: * Bo3Bpallato NpoknsTbie AeHbrn!»

AdpaHuio HeobxoanMo ObINO MOHSATb CKPbIThIA CMbICI CIOB MPOKypaTopa O MOMyYeHHbIX cBefeHusX. BHumatenbHo
B3rNsIHYB Ha X03AMHa OBOpLA, OH Hayan pa3Beaky. [lepBow bpa3ol NpoBepwus, HE 3aMbILLNIAETCA NN YTO-HUOYAb NPOTUB
Hero camoro. 3aTem nonpoboBan BbIACHUTb UCTOYHUK MHGOpMaumn. CoyeTaHue HeonpedeneHHOCTU B nepeon dpase
npokypatopa M AeTanu3mMpo-BaHHOCTU W3MOXEHHOro nnaHa ybuicTBa ykasbiBano Ha BEPOATHOrO aBTopa 3ambicria.
HauvanbHuky TanHon cnyxbbl eLle ocTaBanocb NPOBEPUTL CTEMNEHb NMOBENMUTENBHOCTU, COAEpXKaLLytOCa B HAMEKE.

* Bonblle CBOMX HEOXMAAHHbLIX B3rNA40B HadYanbHUK TanHOM CNy0bl HA MremMoHa He Bpocan 1 npogomkan cnywaTb ero,
npuLypuBLLIKCh, a MNunat npogomkan:

— Boobpasute, npuaTtHo nu GyaeT nepBOCBALLEHHUKY B NPa3gHUYHYIO HOYb NOMy4YMTb NOA0OHbIM Nogapok?

— He TONbKO HE NMPUATHO, — YNbLIGHYBLWKCL, OTBETUN FOCTb, — HO s MOMarat, NPOKypaTop, YTO 3TO BbI3OBET OYEHb
OonbLUoN ckaHaan.

— W 5 cam Toro xxe MHeHusi. BoT nosToMy S MpoLly Bac 3aHATbLCA 3TUM AENOM, TO €CTb MPUHSATbL BCE Mepbl K OXpaHe
Wyael n3 Kupmada.

— T[pukasaHne uremoHa OyaeT McnorHeHo, — 3aroBopun Adpa-HUin,— HO A OOSHKEH YCMOKOUTb UreMOHA: 3aMbiCen
3ro4eeB Ype3BblYaiHO TPyAHO BbIMNONMHUM. Begb nogymatb TONMbKO, — rOCTb, FOBOpsi, 0bepHyncs v npogospkan: —
BbICNeAnTb YenoBeka, 3apesaTb, Aa elle y3HaTb, CKOMbKO MOMyYus, Aa yXuTpUTbCa BEPHYTb AeHbrn Kande, n Bce 310 B
OAHY Houb? CerogHa?

— W Tem He MeHee ero 3apexyT cerogHs, — ynpsamo nostopun MNunaTt, — y MeHs npegyvyBcTBue, roBopto s Bam! He
ObIno cryyas,
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4YTOObI OHO MeHsi 06mMaHyno, — TyT Cygopora nNpoLuna no nuuy NpoKypaTopa, U OH KOPOTKO NOTep PYKW.

— Cnywato, — NOKOPHO OTO3BarICs roCTb, MOAHANCSH, BbINPAMUNICS U BAPYT CNPOCU CypoBO: — Tak 3apexyT, UreMoH?
— [a,— otBetun MNunat, — 1 BCS Hagexaa TONMbKO Ha Bally U3YMISAOLLYH BCEX UCMONTHUTENBHOCTbY.

Mocne atoro MNunat HanoMHUI, 4YTo ogHaxabl Opan y AppaHust AeHbrv Ans NoAasHUSA HULLUM.

«— O, npokypatop, 370 Kakas-Hnbyap 6esgenvual — U o 6esgenuue HagneXxuT NOMHAUTD.

Tyt MNMunat o6epHyncs, NOAHAN NnaLl, Nexaluuii Ha Kpecne c3agu Hero, BbIHYM U3-Mog HEro KOXKaHbli MELLOK U MPOTSAHYM
€ero rocTto. TOT MOKMNOHMIICSA, MPUHMMas ero, U cnpsTan nog nnaw,.

— A xnay, 3aroopun MNunat, — goknaga o norpebeHun, a Tarke u no atomy aeny Uyawl ns Knpnada cerogHs e HoYblo,



cnbiwnte, AcdpaHuin, cerogHa. KoHBoto ByaeT aaH npukas 6yantb MEHS, NULLIbL TONBKO Bbl NOABUTECH. A XAy Bac!»

To, yto ™Mbl Habniogaem B anu3ode, B3ATOM U3 pomaHa M. bynrakoBa «Mactep u Mapraputa», B TepMuHax
npeanoXeHHON LWKanbl MEXMUYHOCTHBLIX OTHOLUEHN MOXET ObiTb KBANMMULMPOBAHHO Kak COMepHUYeCTBO. lapTHepsbl
30eCb B WM3BECTHOW CTeMneHu BbIPAaBHUBAKTCH MO CUME, NOCKONbKY 6e3 HavanbHuKa TanHon cnyxObl lMunaty He
WCMONHUTL CBOW MnaH, a npukasaTb — MOCTaBUTb Ce0sl B YA3BMMYIO C TOYKM 3PEHUST NTOATNTbHOCTU Kecapro MO3ULUO.
MonbITka MaHMNyNAUKMK, CKOMNb Obl TOHKO OHA HM NpoBOAMNach, obpeveHa Ha Heydady, BO-NepBbIX, BBUAY CEPbE3HOCTU
oxuagaembix oT AdpaHus AeCTBUIA, a BO-BTOPbIX, M3-3a €ro OMNbITHOCTM MO YacTu MHTpur. MNoaTomy GanaHcupoBaHue
MEXOy MaHuNynsiuMen M COMepHUYEeCTBOM MOPOXAAET HEeYTo rmbpugHoe, B KOTOPOM HESIBHOE COMEpPHUYECTBO
COeQMHSAETCS C He BMOJIHE TaWHOW MaHUNynsuMen u OOMNOSHSAEeTCs pyAMMEHTaMn napTHepcTBa (onnata Kak 3reMeHT
[OOrOBOPHbIX OTHOLLUEHUN).

Maea 4 MAHUNMYNATUBHbLIE TEXHONOIMNA

Tenepb Ham npeacTonT COCPeaoTOMUTLCA Ha OEWCTBUSX, B KOTOPbIX €ebs MposBnAeT MaHWnynsauus U KoTopble
XapaKTepusyloT akTMBHOCTb MaHUNynAtTopa B MaHWNynsaTUMBHOW cutyauuu. [oa cutyaumen (ncmxonorunyeckon) dyaem
NMOHUMATb OTHOCWUTESNbHO YCTOMYMBOE Ha OMNPEeAeneHHOM MPOMEXYTKE BPEMEHW COYEeTaHWe WHTEHUMW 4enoBeka u
YyCNoBUN Mx ocyllecTBneHnss. CMeHa NCUXONorM4eckon CUTyauum nNpovucxoauT nubo B pesynbTate CMEeHbl HaMepeHun
yernoseka, NMOO WM3MEHEHWA B YCMOBUSIX, BbI3BaHHbIX aKTMBHOCTbIO B HEW 3TOro 4YernoBeka, OPYrux nogen wnu
006BbeKTUBHBIMK O0bCcTOATENBCTBaMU. B pamkax paccmatprBaemMon npobnembl BegyLlen COCTaBMAOWEN Kpyra UHTEHLNNA,
ONpeaensowWmxX Xxapaktep cutyaumm Kak MaHUnynsaTUBHOW, SBNSIETCA MaHMNyNATUBHOE HamepeHue. Peanu3auus atoro
HamepeHus BedeT K OEeNCTBMSAM, KOTopble OyaeM HasbiBaTb MaHWMYNSATUBHOW MOMbITKOW UMM MaHWUMYNSITUBHBIM
BO3ENCTBUEM .

CrteneHb yCnewHoCT! MaHUMynauumn B 3HaYNTENbHON Mepe 3aBUCUT OT TOrO, HACKOMbKO LLUMPOK apCeHan Mcnonb3yembIx
MaHUNYyNATOPOM CPEACTB MNCMXOSIOTMYECKOro BO3AENCTBMS U HACKOMbKO MaHUnynatop rmbok B MX MCMONb30OBaHUM.
Mpeanaraembiii HUXxe 0630p TakMx CPeAcTB AaeT NpubnmanTensHoe npeacrasneHne 06 nx MHoroobpasmu.

OpHako cHavyana Mbl KpaTKO 03HaKOMMMCS C Kpyrom npobnem, obcyxgaembix B nutepaTtype no maHunynsaumn. Cnegyet
NOAYEPKHYTb, YTO MaHUMyNSALUMA NOABepranach getanbHOMY PAaCCMOTPEHUIO NPENMYLLECTBEHHO B MOMUTONOMMYECKMX
paboTax.

* CopgepxaTernbHOe pasnuMyeHne MeXay MaHWUMNynATMBHOM MOMbITKOW M YCMEWHOW MaHunynauven cgenaHo [x.
PyauHoBbiMm [Rudinow 1978]. B o6wem, oHO BMOJSIHE COOTBETCTBYET 34pPaBOMY CMbICIY: MaHUNYNSTUBHAsI MOMbITKA €CTb
TONbKO MOMbITKA CKPbITO MOBMMATH Ha agpecaTta, OHa MOXET yaacTbCs, a MOXeT U HeT. B nocnegHem cnyyae, no [Ox.
PyouHoBY, Mbl Mony4YaeM nub NONbITKY MaHUMyNAUnN.
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Mopaenstowee Yncno cobCTBEHHO NCMXONOMMYECKNX NCCreqoBaHniA No JaHHON NpobremMe NOoCBSALWEHO NPUKNaaHbIM Unn
YaCTHbIM acnekTaMm MaHUNynATUBHOro BO34eWCTBUS — 0630pHbIX paboT oTbickaTb He yaanocb. Cnedys eCcTeCTBEHHO
CMNOXUBLUEWCS NOrMKe, BOCMNOMNb3yeMcs pesynbTaTamn UCCNeaoBaHMn N0 MaHWMyIMPOBAHUIO MAcCOBbLIM CO3HaHWEM (He
OrpaHM4MBasCb, OAHAKO, TOMbKO UMW) ANS HapaboTKkM MOHATUN, KOTOpble MOXHO OydeT MNPUMEHUTb K YPOBHIO
MEXIMYHOCTHBIX OTHOLLUEHUA.

4.1. OCHOBHbIEe COCTaBMAOLLME MAHUMYNATUBHOIO BO3AENCTBUA

B npouecce 03HaKoMIEHNst C NUTEPATYPOI N0 MaHWUMYNSLUMM OBOSIbHO CKOPO 0OOHApYXMBAETCA YacTbi MOBTOP O4HUX U
TEX XXe TEM, KOTOpble B pasHbiX COYETAHMAX KaK NEeATMOTMBLI BKITHOYAKOTCA B Kpyr o0CyXgaeMbix aBTopamu npobnem.
COBOKYNMHOCTb 3TUX TEM MOXHO CBECTU K HECKONbKUM rpynnam (4aHbl "B nopsigke, COOTBETCTBYHOLIEM 4acToTe MX
yrnoMunHaHus): 1) onepupoBaHue nHdopMaLmen, 2) CoKpbITUE MaHUNYNATUBHOIMO BO3AEWCTBUS, 3) CTENeHb U cpeacTBa
NPUHYXXOEHWSA, MPUMEHEHUS CUMbl, 4) MULLIEHN BO34ENCTBUS 1 5) Tema poboToobpasHoCcTH, MalMHO-Nogobus agpecarta
BO34ENCTBUS.

4.1.1. UeneHanpaBneHHoe npeobpa3oBaHMe UHhopmaLmm

Bce pasHoobpasne npom3BoaMMbIX HaA MHOpMaLuen onepawmin MOXHO CrpynnmMpoBaTh N0 HECKOMNbKMM napaMeTpam.
UckaxeHue nHdopMauumn BapbmpyeT OT OTKPOBEHHOW KM A0 YaCcTUYHbIX AedhopMaunin, TakMx Kak noaracoBka (pakTtoB
UNN CMeLLeHne No CeMaHTUYeCKOMY MO MOHATUS, Korga, ckaxem, 6opbba 3a npaBa Kakoro-nmbo MeHbLUUHCTBa
nogaetcsa kak 6opbba NpoTMB MHTEpPecoB GonbLluMHcTBa [Goodin 1980].

J1. BanTtkyHeHe, onucbiBas OCOBEHHOCTM MMMAXa W CTepeoTuna KakK CPeacTB M MEeXaHU3MOB MCUXOMNOrM4eckoro
BO30ENCTBUA, OTMEYaeT, YTO UMUK — 3TO cneumanbHbiM 00pa3oM M3roTOBMEHHbIA 00pas, B KOTOPOM «IfTaBHOE He TOo,
YTO eCTb B peanbHOCTU, a TO, YTO Mbl XOTUM BUAETb, YTO HaM HyXHO» [BawTkyHeHe 1984, c. 65]. OT0T 06pa3 sBngaeT
pe3ynbTaT «UCKaXXEeHWUs1 OTAENbHbIX ABMEHUA NPUPOALI, OOLLECTBEHHOM XU3HWY» [Tam Xe].
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YmausaHue wHdopmauun B Haumboriee NOMHOM BuAE MPOSBMAAETCA B YMOJNYaHUM — COKPbITUM OMpedenieHHbIX TeM.
opa3go vawe ncnonb3yeTcsi MeTo YacTUYHOrO OCBeLLeHus unu usbupatensHonm nopadm  Martepuana [Kaccupep
1990; Goodin 1980].

Criocob nodayu wvHGOPMAaLMM HEPEeOKO WrpaeT peLualrolylo porfib B TOM, 4TOoObl coobliaemoe copepxaHue Obino
BOCMPUHATO HeobxoguMMbiM  ero  oTnpaBuTento obpasom. Hanpumep, obunve uwHOpmMauum B CbIPOM  W/unu
HecCncTeMaTU3MpPOBaHHOM BWAE «MO3BONSET 3anofiHUTbL 3UP MNOTOKaMW HUKYEMHOW WHdopmauun, ewe 6onblie
OCNOXHSAKLWeEN aAna nHameuga n 6e3 Toro Ges3HagexHble noucku cmbicnia» [Llunnep 1980, c. 45]. ToyHo Tak xe
nHdpopmMaLms, NogaHHast MENKUMKU NOPLUAMU, HE NO3BONSAET et adekTUBHO Bocnonb3oBaTeca [Goodin 1980]. B o6oux
crnyyasix TeM He MeHee 3apaHee CHUMAETCS YNPEK B COKPbITUN TEX UMW UHBLIX CBEAEHWNA.

Bnuxe Bcero kK COGCTBEHHO MaHMNYNATUBHOMY BO3AENCTBUIO, K&K OHO MOHMMAETCSA B HAcTosILLEN paboTe, CTOUT npuem
0CcobOo KOMMOHOBKM TEM, KOTOpbIA kak Obl HABOOUT nonyyartens uHPOpMauMM Ha BMOMHE OOHO3HAYHble BbIBOAbI.
Hanpwumep, B ogHoM psigy (pybpuvike nnu pasgene) gatoTcs coobLeHns o Kypbesax U Yben-nmbo ronogoBke npoTecTa.
Hemanyto ponb urpaet momeHm rnodayu nHgopmaummn. Camblii U3BECTHbIA NpMeM — MNoka3 B Haubonee (HaMMeHee)
yaoobHoe ans Tenesputenen Bpemsi. MIHTepeceH npuem, nogpobHo pasbupaembii B. X. Pukepom. B 3aBucmmocTn ot



TOro, B KaKOM Mopsiike CTaBATCH Ha rofiocoBaHWe BOMPOChl UMM 06CYyKOatoTCA NMYHKTbl MOBECTKM cOBpaHusl, UTOroBbIN
NUCXOA rornocoBaHusa unu obecyxaeHns Gyaet pasHbiM B CUMy BAWSHUSA Pe3ynbTaToB MNpeAblayLliero roriocoBaHusa unm
obeyxaeHusa Ha nocneaytolme [Riker 1986]. MNogobHble pe3ynbTaThbl NONyYeHbl Y B 3KCMEPUMEHTaNbLHOM UCCneaoBaHmm
MOBbLILLIEHNST YCTYNYMBOCTM nofen K npocbbam nocne npeaBapuTenbHOrO BbINOMHEHUS MYCTAKOBOW MPOChObI
akcnepumeHTaTopa [Freedman 1966].

Ewe oguH pacnpocTpaHeHHbIn npuem — rnodrnopozoeas nodadya nHdopmaumm. MHOXeCTBO MPUMEPOB UCMONb30BaHNS
TEXHMK MOAMOPOroBbIX NOAPUCOBOK B MEYATHOM PeKnamMHOM npoaykumMu onmcaHbl B paboTe [Key 1989]. PoacTBeHHbIN
npvem B CyXOBOW MOAanbHOCTU — CMEHa My3blKanbHOW TeMbl B DOHOrpamMmme B MOMEHT, KOraa B AMKTOPCKOM TEKCTe
nogaeTcsd matepwarn, Ha KOTopbIn Heobxoaumo obpaTuTb BHUMaHWe aygutopun. Henpous-
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BOMbHas peakuus 3putenern Ha cMeHy (poHa NoBbILaeT NPOMNYCKHYI0 CNOCOBHOCTL TakkKe M CMbICNIOBOrO KaHana.
Hanbonee nonHbIn 0630p NpeMmyLLLeCTBEHHO MHAPOPMALIMOHHBLIX CNOCOBOB NCUXONOMMYECKOro BO3OENCTBUS COOEPKUTCSA
B MoHorpacum P. E. lNyamHa [Goodin 1980]. OH onuckiBaeT, Hanpumep, «JIMHIBUCTUYECKME FNOBYLUKA» — HESBHbIE
OorpaHu4YeHus, HaknaablBaemble Ha coaepaHue n3bpaHHbIMK ANS ero nepegayy CnoBamMm Unm BolpaXeHUsiMmn, cnocobom
unu Tpaguumen ux ynotpebneHus, «pUTOPUYECKME TPIOKUY», CUMBOMWYECKOE BO3HarpaxgeHue, putyansl u T. 4.
WHTepecHon sBnsieTcsd knaccudumkaums, B YaCcTHOCTM, MPUEMOB, 3aHUMMaKLWMX Bedyllee MecTO B CUCTEME BO33PEHUN
aBtopa. OHM oObeauHeHbl Mo OOWMM Ha3BaHUMEM «HEWUCTMHHOCTbY. WX CyTb COCTOMT B Urpe Ha pauvoHarbHOM
HeBexXecTBe nogen. B ocHoBy knaccudukaumm nonoxeHa cneyoLwas «Mogenb paumMoHaneHoro Heesexectsay [Goodin
1980, c. 38]:

1. IpaxpaHe MMerT HeNOMHOLEHHYHO MHGOpMaUUIO.

2. lpaxpgaHe 3HaIOT, YTO UMEIOT HEMOJTHOLLEHHYIO MHGOPMaLMIO.

3. Hoporo obxoguTcsa nnu TpebosBaHne 4ONOAHUTENBHOW MHbOpMauun, Unn NofnyYyeHne 4OCTyna K Hew.

4. Oxunpaemble BbIrogbl U3 AONONHUTENBHOM MHAOPMaLUN BOCMPMHUMAKOTCS Kak MEHEE LiEHHbIe, YeM NnnaTa 3a Hee.
PasnuyHble cTparterMu, napasuTupyrollme Ha HEUCTUHHOCTU BbiCKasblBaHWM, B MPUBEAEHHOW MOLENU HaxogdT CBoe
OTpaXKeHne Kak KOMOMHATOPHbIE COYEeTaHWsI NEPBOro MOMOXEHUST C KaxabliM U3 nocnegyrwmx. Tak, nepBoe NonoxeHme
onpenensieT /10XXb Kak TakoBYyt0, MOPOXAAEMYHO HaMEPEHHbIMU OEACTBUAMU AepXaTens unvM oTnpaBuTenst MHopmauuu.
OpHOBpeMEHHOE coyeTaHne NepBOro MOMOXEHUsT CO BTOPbIM XapaKTepu3yeT CEKPemHOCMb Kak neranbHbli crnocod
yTamBaHus MHopMauum — Bo3BedeHME ee B 0cobbI paHr 3anpeTHOn AN WMpokoro goctyna. CoyeTaHne nepeoro u
TPETLErO MOMIOXKEHUA NOPOXOAET €elle OAHY CTpaTernito MaHWMynMpoOBaHUA — repezpy3Ky agpecaToB COOOLIEHUs No
Kakomy-nnbo napameTpy: no 3aTpatam 3a noslydeHue uHdopmaumm, no 3arpatam Ha ee nepepaboTky, No UEHe 3a ee
XpaHeHue, no (He)cnocoBHOCTM ee UCMOMb30BaHNA U T. M.; B pedynbTaTe NnoTpedbutens cam BblHYKAEH OTKa3biBaTbCs OT
NpUTA3aHUA Ha Takylo nHdopmaumio. [lponazaH0a OCHOBaHa Ha COYETaHWW NMEPBOTO M YETBEPTOrO MOMOXEHWUN: BaXHO,
yTO6BI NKOAN AyManu, YTo UH-
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dopMaLmsa UM HE HYXKHA UNN YTO OHa OMacHa, UM YTO OHa CIIULLKOM OBpeMeHuTenbHa Ang HUX.

OpWrMHanbHyl0 MoAenb WHAOPMAaLMOHHOTO B3ammogeicTena (obmeHa coobuieHnammn) npeanoxuna O. T. Wokosma
[Yokoyama 1988]. CornacHo aTol mMogenu napTHepbl BCTYNalT B OOLEHUE, yke MMes HEKOTOpbIN Habop cBegeHun,
N3BECTHbIX UM 060MM: 06LLEKYNbTYPHbIN HGarax, 3HaHMe O CUTyaLuu, HEKOTOpbIE NpPeAcTaBNeHNss O NnapTHepe — BCe, YTO
B Oonee npuMBbIYHBIX [OMS MCUXOSIOFOB TEPMMHAX MOXHO Obilo Obl HasBaTb WHEAOPMALMOHHBIM  KOHTEKCTOM
B3aumogencTeus. [Onsa obuleHus, ogHako, napTHepam ewe TpebyeTca CornmacoBaHHOCTb OTHOCUTENbHO MNpeaMeTa
Tekywero B3aumogencTBus. OObIrpbiBas pasnnyHble KOMOWHATOPHbIE COYETaHUs JONyWEeHWh o npegMmeTe
B3aMMO/ENCTBUSA CO CTOPOHbI KaXJ0ro napTHepa U Toil uHgopmauumn, koTopas oTKpbiTo nepepaetcsa, O. T. Wokosama
obpallaeT BHUMaHWe Ha MogernbHble pasnuuns Mexay TakuMu dheHOMeHaMM Kak NoXb, HeoBepue, LWYTKa, BEXINBOCTb,
TakT, MaHUnynaumns. Bbino nokasaHo, YTO BCe OHU «codepKaT onpeaeneHHyo YacTb Henpasapbl» [Yokoyama 1988, 149].
Mpr3HakoOM MaHUNYNATUBHOINO BO3L4EWCTBUS aBTOP CUYMTAET Hanuuve OBOWMHOrO BO3OENCTBUSA, @ UMEHHO — Hapsay C
NMPOM3HOCMMbIM BCIyX BblCKa3blBaHWEM OTNpaBUTENb BO3AENCTBUS UMEET BMNOSIHE KOHKPETHbBIE OXMAAHUA OTHOCUTENBHO
OENCTBUA NapTHepa, HO MO KakMM-Nnbo CcOooObpakeHUsM He HaMepeH BblgaBaTb MX. JOTO CKpbiTOE BO3gencTeue
COBEPLLAETCA C ONOpOM Ha Kakoe-nnbo copepxaHue («accouMmpoBaHHOE 3HaHUE»), N3BECTHOoe 06ouM nmapTHepam, HO
aKTyanbHO He ynomMuHaemoe. [ns ycnexa MaHunynsaumm CyleCTBEHHO, 4ToObl Hanuyune OBOWHOro BO3LOEWCTBUSA He
0CO3HaBanocb agpecaTom, YToObl OH He JoragpiBarncsa O TOM, YTO MAaHUMNYNATOP CTPOWUT CBOW pacyeT UMEHHO Ha 3TOM
3HaHuK. BoT npumep MaHUNynauum, B3ATbIN U3 LMTUPYeMOW paboTel. A: «Y MeHs cunbHO pasbonenack eonosax. B: « Tbi
JIOXKUCb Ce200Hs1 paHble, a nocydy s cam 8biMoK0 8edepom». OBa OHUM 3HAKOT, YTO cerogHsi ovepeab A MbITb Nocyay, HO
A, roBopsi 0 CBOel ronoBHon 6onn, HageeTcs, 4To B, OCHOBbIBasiCb HA MOHUMAaHWUK TOTO, YTO «JOASAM C FONOBHOM BONbIo
Heob6Xx04MMO MO BO3MOXHOCTU Oonblue cnatb», MO COOCTBEHHOW MWHULMATUMBE BO3bMeT paboTy Ha cebs, gaB A
BO3MOXHOCTb paHblUe feyb cnatb. IMEHHO Ha 3Ty MHMUMATMBY U paccyuTbiBaeT A, MNOCKOMLKY MpsIMO nonpocuTb B 06
YCIyre OH He XO4eT.
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BexnmBoCTb OTNMYaeTCs OT MaHUNYMALMU TEM, YTO, BO-NMEPBbIX, O HANMYMN KOCBEHHOrO BO34ENCTBMS napTHep o6s3aH
goragartbCsi, U, BO-BTOPbIX, 3TO BO3OENCTBUE SABMAETCA KOHBEHLMOHanbHbIM. Hanpumep, BOMpOC 4YenoBeka Ha ynuue
ropoga «f uuly...» CTPOro roBops He SABMSIETCS BOMPOCOM, a Nuwb coobuieHnem o cebe. Ho npoxoxuii Tem He meHee
[0rafbIBAeTCA, YTO Bbl B AENCTBUTENBHOCTM XOTENM Bbl Y3HaTh, Kak Tyda npouTu. TakT, no MHeHuo O. T. Mokoamsl, kak
N BEXIMBOCTb, MO MEXaHW3My He OTNMYaeTcs OT MaHWMynAuun, Ho ynoTpebnsieTca ons Toro, YTobbl HE NMPOM3HOCUTL
BCMNyX TO, YTO MOXET ObITb HEMPUATHO AN NapTHepa.

Bnuskue npumepsl npusoauT P. KoHpag (1985), obcyxaeHne oaHOro ns Hux 6yget AaHo B CNeAYOLEN MaBe.

4.1.2. CoKpbITHe BO3[eNCTBUA

OcyXOeHuio U pasBeHYaHWIO NoAaBepraeTcs TalHbIA XapakTep MaHunNynaTUBHOrO Bo3gencTeus. Mpaega, B nutepaType
HeT OT-pedIEKCMPOBAHHOIO Pa3NMYeHns MeXay COKpbITUEM hakTa Ma-HUNYNATUBHOIO BO3AENCTBUS, C OOHOW CTOPOHbI,
N COKPbITUEM HaMEPEHW MaHuUnynsTopa — C Apyron. TeM He MeHee, XapakTep pacCyXAEeHWA TakoB, 4YTO Hambonee



TLaTeNbHO CKPbIBAOTCA MMEHHO HamepeHus. Kak yxe 6bino nokasaHo Bbile, MaHUNYNAUMIO KOHCTUTYUPYIOT oba Buaa
COKpbITUS.

Lnnnep ykasbiBaeT, HACKOMbKO BaXHYIO POSib UrPaET LeneHanpasneHHoe co3gaHne Mmmda o HenTpanuTeTe coumnarnbHbIX
WMHCTUTYTOB NO OTHOLLEHUIO K NonMTu4ecknm cunam. CornacHo aToMy Mndy rnasHas Lenb rocygapCTBEHHbIX MHCTUTYTOB
— cnyxuTb Bceobwemy 6nary [lnnnep 1980, c. 27]. 310 He0b6xo0ANMO, YTOOLI 3amMacknpoBaTb LENU MaHUnynsaumm, a B
naeane v caM oakT BO3AENCTBUSA CAenaTb He3aMeYeHHbIM. B gpyrux xe crnydyasix MaHUnynaTMBHOE BO3AENCTBME MOXET
cneumanbHO OPraHM30BbIBaTbCSA C MOMOLLBIO PUTYaroB U NpoLeayp, Takke MackupyloLwmux Lenm ux opraHm3aTopos.
CTpemneHne coxpaHuTb B cekpeTe hakT BO3OEeNCTBMSA BbI3BaNO K XM3HU TEXHOMOrMKU NoANOpOroBoro Bo3aencreus [Key
1989] — kaKk B 3pMTENbHOW, Tak U CryXxOBOW MoAanbHOCTSX. B gaHHOM crnyyae 3agaya COKpbITMS pellaeTcs CTofb
KapOuHanbHO, YTO HanNMyne BO34ENCTBUS MOXHO OOHApPYXWTb MNKLLIb C MOMOLLbIO CrieunarnbsHOW annapartypbl.
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BaxHO OTMeTUTb, YTO Aaneko He Bcerga MaHWnynsaTop HaMEepPeHHO CKpbiBaeT CBOW uenu u akT MaHUnynsTUBHOMO
BO3OencTBus. Hepeako aTo NponcxoauT HEOCO3HAHHO U ANS CaMOro MaHUNynaTopa, MonyanvMBeo, «HauBHbIMY Ae-(akTo
[Woctpom 1992; Lentz 1989; Robinson 1981; Yokoyama 1988]. B Takom cnyvae ¢akT, HECOMHEHHO, NpuobpeTaeT HEKUN
N3BUHUTENbHbLIV C TOYKN 3PEHMSA MOpann oTTeHoK. OgHaKo TEXHOMOMMYECKN MaHWUMYNATOP 13 3TOr0 MOXET u3Brekatb —
N CHOBa-Takm HEyMbILWIIEHHO! — [OOMOMHUTENbHbLIN BbIUIPbIL — MaHWMNYMATUBHBIE MPUEMbl B HavBHOM BapuaHTe
BbIrNSAAT 6ornee eCTeCTBEHHO.

4.1.3. CpeacTBa NPUHYXAEHUA

Yacto obcyxgaemas Tema — xapakTep nNpuMmeHeHus cwnbl (Brnactu). Kak npaBuno, peyb ugetr O Cuie BracTHbIX
nonutmnyeckux cTpyktyp [Etzioni-Halevy 1979; Goodin 1980; Paine 1989; Riker 1986; Rosenberg- 1987; Winn 1983] unu
cpencTts MaccoBoy nHopmaumm [Beniger 1987; Brown 1981; Goodin 1980; Paine 1989].

O6cyxpatoTca Takke cTeneHb NPUHYAUTENbLHOCTU cunosoro Aasnenus [lUnnnep 1980; Davidhizar 1990; Goodin 1980],
ero HeoTtpasumMocTu [Rudinow 1978; Vilar 1972], cnocobbl CKpbITOro unu SBHOro npuHyxaexHus [®pomm 1989; Key 1989],
npegnoceinku cunosoro gasnexuns [Kaccnpep 1990; LWocTtpom 1992].

[MpUMEHNTENBHO K MEXNNYHOCTHOMY BO3OEWCTBUIO B pamkax oduumanbHbiX coumanbHbIX CTPYKTYp obcyxaaetcs
NpOsiBNEHNE CUINbHOW UNn cnabor no3uuun. Tak, CKaxxeM, «npaBegHasi» No3uuusa CTPOroro HavasnbHMKa, NPakTUKYoLLEero
TOTanbHbIN KOHTPOMb UMW YacTo npuberawLwero K SBHOMY WUCMOMb30BaHWUIO CBOEW CUMbl (NepeBec Mo AOSMPKHOCTM)
pacueHuBaeTcs kak criabas noanuus [JleHy 1989, c. 12]. To ke OTHOCUTCS U K NOAYMHEHHbLIM: OTKpbITash KOHpOHTaUus
CO CTOPOHblI MOAYMHEHHOIO MO OTHOLWIEHWIO K Oduuepy ckopee o3HadaeT ero crabocTb. HaobopoT, KocBeHHoe
3anyrMBaHvue unum HesiBHoe (HedopmarnbHOE) HacunmMe Co CTOPOHbI MOAYMHEHHOrO eCcTb Mpu3Hak cnabocty B No3vumm
odmiepa — 3TO 03HAYaeT, YTO NocneaHui caenan Kakyr-nnmbo owmnbky [Tam xe].

4.1.4. MnweHn Bo3aencTBUA

Haunbonee ncuMxonornyHoW TemOW, HECOMHEHHO, fABnseTcd npobnema MuWeHen MaHWMynaTUBHOrO Bo3gencTsus. A
ynoTpebnsio
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MOHATUE «MULLIEHb» MO cnegylwum npuyvHam. C OOHOM CTOPOHbI, 3TO BecbMa MNOMynsapHbIN TepMmuH (target) B
aHrnos3blYHOM nuTepaType Mo npobrnemam ncuxonormyeckoro Bo3gencTteus. [pasBga, OH Yauwe ucnonb3yeTcs Mo
OTHOLLUEHMWIO K OTAENbHOMY YeroBeKy Unu Aaxe rpynne niogen U 3ameTHO pexe — MO OTHOLUEHUIO K ero NCUxXnu4ecknm
06pa3oBaHusAM, TO ECTb YCTAaHOBMBLLETOCS TEPMUHA, NMOXOXE, HET. MHe nNpeacTaBnAeTcs YMECTHLIM MPU PAacCMOTPEHMM
MCUXONOTMYECKUX MEXaHU3MOB WCMOMb30BaTb MOHATUE «MULLEHbY AN 0003HAYeHMsT TeX MCUXMYECKUX CTPYKTYp, Ha
KOTOpble OKa3blBaeTCsl BMMSHWE CO CTOPOHbI MHMUMATOpa BO3OENCTBUSA HE3aBMCMMO OT TOro, MMEN N OH Takoe
HaMepeHne U Her.

C [Opyron CTOpPOHbI, NMOHATUE «MULLUEHBb» MO CBOEW CEMAHTUYECKOW Harpyske o4yeHb yooOHO M Kak meTtadopa — OHO
OOBOJIBHO EMKO WM TOYHO COOTBETCTBYET pPa3BMBAEMbIM HWKE MPeACTaBMEHUSAM O MeXaHu3Max MCUXONorM4eckoro
BO3JENCTBUA.

B paccmaTtpuBaemon nutepatype obnuyeHno 4acTto nogsepraeTca ToT dhakT, YUTO BO3AENCTBME CTPOUTCS B pacyeTe Ha
HU3MEHHbIE BrieYeHUs YernoBeka Unu ero arpeccuBHble yctpemneHus [Goodin 1980; Key 1989; Sheldon 1982]. Takumm
MOryT ObITb, HampuMMmep, CeKkc, YyBCTBO COOCTBEHHOCTM, BpaxgebHoe OTHOLIEeHME K HEMOXOXMM Ha Hac (Hero),
HeyCTOMYMBOCTb Mepen WCKyWeHWsaMn BracTu, AeHer, cnasbl, pockown m T. n. OTMevaeTcs, 4TO, Kak npaBuIo,
MaHUNYNATOPbI SKCNyaTUPYIOT BReYeHus, KOTopble AOMKHbI AelcTBOBaTb 6e30Tka3Ho: NoTpebHOCTL B 6e30nacHOCTH, B
nvwie, B YyBCTBE OOLWHOCTU U T. N. [BanTtkyHeHe 1984; lWunnep 1980].

Jlorvka MaHMnNynaTopoB Npu 3TOM OYEBUOHA U 3aKOHOMEPHOCTb NPOCMATPMBAETCA OAHO3HAYHO: YEM LUMpE ayauTopus,
Ha KoTopyto TpeOyeTca oOkasaTb BO3OENCTBME, TEM YHMBEpCarbHee [OOMKHbl ObiTb WCMOMNb3yeMble MMULLEHWN.
CneunannampoBaHHOCTb M TOYHAs HanpaBfeHHOCTb MACCOBOrO0 BO3AEWCTBMS BO3MOXHa TOrAa, Korga opraHusaTopy
BO3OENCTBUSA W3BECTHbI crneunduyeckne .kayectTBa WMHTEPECYIOLWLEro €ero Crioss HaceneHus wnu rpynnbl Aogen.
CoOTBETCTBEHHO, YeM yXe npegnonaraemasi ayautopusi, Tem TouHee AormkHa ObiTb NoACTporiKa Nofg ee ocobeHHocTu. B
crnyyasix, korga Takasd MOACTPOWMKa MO KakMM-nvbo npuvynHaMm He Npou3BOAWTCA (OOpOoro, Hekorga), B xody CHOBa
0OKa3bIBalOTCA YyHMBepcanbHble nobygutenu: ropaoctb, CTPEMIIEHWE K yAOBOMbCTBUIO, KOMAQOPTY, XeraHne umeTb
CEeMEeNHbIN YI0T, NPOABMKEHNE No cnyxbe, N3BECTHOCTb — BMOJHE AOCTYMHbIE Y MOHSATHbIE 6Onb-
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LUMHCTBY Niogew LeHHocTu. Ecnin e npu 3ToM 4TO-TO He cpabaTbiBaeT, TO 3TO MOXHO paccmaTpuBaTh Kak HEN3DEXHYHo
nnaTty 3a nepBoHaYasibHy 3KOHOMUIO.

Bonee «npoaBuHYTbIE» CMNOCOOLI MaHUMNyNMPOBaHMA MpeanonaratT npeaBapuTernibHOE W3rOTOBMEHUE MHEHWA Unn
XKenaHun, 3akpensieHne Mx B MacCOBOM CO3HaHUWU UMW B NPELCTABMEHUSAX OTAENbHOrO KOHKPETHOro 4erioBeka, C Tem,
4YTOObl MOXHO ObINIO K HMM 3aTeM agpecoBaTtbcsl [BanTkyHeHe 1984; LUunnep 1980; Kaccupep 1990]. Hanpumep,
co3gaHve mudcpa o 3aboTNMBOM Npe3naeHTe Unu pecnektabensbHOCTM KOMMaHuW, yoexaeHne naptTHepa B TOM, YTO eMy
XOTAT MOMOYb, UK YTO EMY YrpoXKaeT OnacHOCTb.

4.1.5. PoboTtusaums



Ocobo crnenyeT BblAENUTb NEATMOTMB pobOTONOAOBHOCTU, COCTOALLMUIA B TOM, YTO NMIOAN — OOBEKTbl MaHUNYNSATUBHOM
06paboTkn npeBpaLlaloTCa B MapUOHETOK, YMNpaBnsieMblX BAacTb WMMYLUUMK C MOMOLLBID «HUTOYEK» — CpeacTs
maccoBor mHdopmaumm [Wnnnep 1980; Goodin 1980]. Ha counanbHO-poneBOM YpOBHe 0GCyXOaeTcs 3aBUCMMOCTb
NOAYMHEHHbIX OT JaBNEeHWs opraHu3auun, npespalleHne Ccriyxallmx B... cnyxawux (oT cnosa «cnyra») [Blegen 1989].
Ha MeXnu4yHoCTHOM ypOBHE BHUMaHWe NpUBMeEKaeTcs K CyLeCTBOBaHUIO 3anporpaMMmMpOBaHHbIX ENCTBUA B OTBET Ha
T€ UIN UHbIE BITUSIHUA CO CTOPOHLI NapTHEpPOB Mo  obweHunto [Opomm 1989; Gahagan 1984; Sheldon 1982].

K paHHomy Kpyry npobrnem MOXHO OTHECTM MHOXEeCTBO paboT MO MCCNefoBaHUI0 UM OOCyxAOeHuo adpdekToB OT
NCNONb30BaHNS CTEPEOTUNOB MacCOBOr0 CO3HaHUSA, HONBUAYaNbHbLIX NPUBbLIYEK.

Kpome 1cnonb3oBaHUs «roTOBbIX K yNnoTpebneHno» nporpaMm CTEPEOTUNHOrO NoBedeHUs, MHOTME aBTOPbl YKa3biBaloT
Ha yCUNUS MaHMNynAaTopoB MO yHUdMKaUUM CNOCOOOB MbILLIIEHNS, OLEHKU MU pearMpoBaHust OOMblUMX Macc ogen.
Takoe nporpamMmupoBaHue sBNAeTCs O6LWMM MeCTOM Ansi BCeX TMNOB OOLIECTBEHHOro YCTPOWCTBA W BbIrMAOWT
BCEOOLUMM MpaBuNOM U Jaxe 3aKOHOM 4YernoBEeYEecKoro COCyLlecTBOBaHUA. B pesynbTaTe Takue ycunust BegyT K
JevnHanBuayanusaumm u genepcoHugukaLmm niogen, npespaLleHnio ux B NoAaTnMBbIX 00 bEKTOB MaHUNyNMpoBaHus (He
Cny4ariHO TePMUH «OOBEKTBI» Yallle BCero u ynotpebnsaerca npu aHanuse nogobHbIX ABNEHUN).
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4.2. MNMogroToBUTENbHBIE CTapaHMa MaHUNynsaTopa

MogobHO TOMy, kak oOWwwWe npeanochbiKM — MaHunynauuMm — cknagpiBatoTcsi  3abnaroBpeMEHHO,  KOHKpEeTHoe
MaHMUNyNATUBHOE COObITUE TaKkKe MMEeeT HEKOTOPYI0 MpPedbiCTOPUI0 CBOEro pa3BopayvvBaHus. B TOM unu nHom crenenu
Kaxgas MaHunynaTMBHas MoMbiTKa npegnoniaraeT XoTs Obl aneMeHTbl NMaHMpOBaHUs, KOTOPbIE BbLIIMBAKOTCHA Kak B
OEeWCTBUSt MO MOACTPONKE K 0COBEHHOCTAM CUTyauun w/vunu agpecata BO3LENCTBUS, Tak U B NOMbITKAX OpraHM3oBaTb
CcuUTyauuio U NoAroToBUTL agpecara.

4.2.1. KoHTeKkcTyanbHoe ocopmneHue

OO6wweHune Bcerga npovcxoauT rae-To, Korga-To, Npy Kakmx-To obecrtositenscteax. [1oaTomy, npexae Yem paccmatpvBaTb
pasnuyHble «KaK-TO», O3HAKOMMMCHA C BO3MOXHOCTSIMW, KOTOPbIMW pacrnonaraeT MaHUNynaTop B OTHOLUEHWUU
opraHusaumm ycrnoBun, cnocoBCTByOLWMX ycnexy Bo3gencteus. OpraHmsaums unv nogdop ycroBui B3aMMOAENCTBUS
3aKn4YaeTcss B TOM, YTOObI NPOKOHTPONUPOBATbL «BHELUHUE» MEPEMEHHbIE CUTyaLUn B3aMMOAENCTBMS — hmamdeckoe
OKpY>KEHME, KyNbTYPHBIN U COLMaArbHbIA KOHTEKCTbI.

®Punsnyeckne ycrnoBuss — O0CODEHHOCTM OKPYXKEHUS, onpeaenstowme o6CcTaHOBKy («AeKopauuny), B KOTOPOWM npoTekaeT
obLleHmne: mecTo fencTteus (B paboyem kabuHeTe, B fecy, Ha ynuue, B ayautopun, B aBToMoOurne, B NOCTENU, Ha KyxHe
W T. 4.); CEHCOpHasa nanutpa (0COOEHHOCTU OCBELLEHUS, LWYMbI, CMbILLMMOCTb, TEMNepaTypa Bo3gyxa, 3anaxu, noroga u
np.), vHTepbep (pacctaHoBka Mebenu, cTunb odopmrneHusi, cBoboda u xapaktep nepemelleHust). BoamoxHocTw,
CKaXkeM, ANl pacCeuBaHUs B HYXXHbIA MOMEHT BHUMaHWA agpecaTta OyayT pasHble Ha ynuue unv Ha KyxHe. Noatomy
ONbITHbIE MAHUMNYNATOPbI CTOMb BHUMATENbHbI K YCIOBUSIM: OOLLEM3BECTHBI CMOCOObLI peLleHns OernoBbiX BONPOCOB B
ObITOBbIX YCINOBUSX, 0COObIE BO3MOXHOCTU NPeAOCTaBnseT Bble3 Ha NpUpoay v T. .

KynbTypHbI oH —. ocobeHHOCTH cuTyaummn obweHns, onpegensemMble KynbTYPHbIMU NCTOYHMKaMMU: S3bIK, HA KOTOPOM
pasroBapuBaloT MOAM, HACKOSBKO XOPOLIO COBeCeqHUKM UM BMagetoT,
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HauMoHarnbHblE U MECTHble TpaauuuW, KyrnbTYpHblE HOPMbl, PErynupyrlolme cnocobbl cornacoBaHusl NOAbMU CBOUX
OeCTBUA (SKcnpeccusi, 3anpeTHble TeMbl WM OENCTBUS, HEXOPOLUME» XKeCTbl, Mpedernbl LWYTOK...); CTepeoTunbl
BOCMPUATUA N CTpaTErMm BolHECEHUS CYXOEHWUI, CyLLLeCTBEHHbIE NpeapacCyaku U np.

CoumnanbHbIN KOHTEKCT — COBOKYMHOCTb NEPEeMEHHbIX 00LLEHUS, 3ajaBaeMbIX CO CTOPOHbI TEX UITU UHBIX IPYNN fnoaen
(peanbHbIX UnM  ycroBHbIX). MHOXeCTBO  B3auMMorepecekalwLlmMxcs MNNOCKOCTEN, Ha  KOTopble  MNpUXoamMTcA
OpUEHTUPOBATLCS, MOXHO rpybo pacnpeaenvTb No ABYM YPOBHSIM.

MakpocouyuanbHbiu ypogeHb onpegensieT BCTPOEHHOCTb OOLLALNXCA B LUMPOKUIA KOHTEKCT COLMaribHbIX OTHOLLEHWH,
(HEeHOMEHONOMMYECKMN NHOTAa TPYAHO OTAENMMBIN OT yXKe YMOMSIHYTOro KyfnbTYpHOro. Tak e Kak M NocrnegHun BKNYaeT
B cebsa obLie3Haunmble HOPMbI, LLIMPOKOPACMPOCTPAHEHHbIE CTepeoTunsl, npegpaccygku. OTnvume B TOM, 4TO 3TU
TpeboBaHua Gonee M3MEH4YMBbLI (MeHee TpPagULMOHHBI) U HecyT B cebe BbipaxkeHne nHTepecoB boree O4YepyYeHHbIX
coumanbHbIX OBLLHOCTEN.

CamoCcToATENBHON XapaKTEPUCTUKON 3TOr0 YPOBHS BbICTYNaeT 3amMeTHas 3aBUMCUMOCTb OT TOro, K Kakon coLuMarnbHOWm
rpynne npuvHagnexar napTHepbl No obweHuto («Mopsik Mmopsika BUOUT usganeka»). He MeHee BakHO, B paMKax Kakon
rpynnel ©OyaeT npovcxoauTb obuieHne. OyeBMAOHO, YTO NoBedeHue cobecedHuka OyaeT CTPYKTYpMpOBaTbCsl pasHbIMU
npasunamMmu B YCNoBuAX CTyQeHYECKOM rpynnbl U Ha peneTuumMm akagemMmy4eckoro xopa.

OTOT ypoBeHb OTBETCTBEHEH 3a co3JaHve U nopaepXaHve B pabovyeM COCTOSIHUM BCEM W3BECTHBIX CXEM OEWCTBUW,
COrnacHo KOTOpbIM MoAaAM npeanucbiBaeTcs cebss BECTM B TEX UMK MHbIX PONEBbIX No3uuusx («ToproBelw — OH M B
Adppuke ToproseL).

MukpocouyuanbHbili ypogeHb 06pa3yloT cTaHAapTHble coumanbHble cutyaumm [Gahagan 1984]. [pyxeckas BeyepurHka,
3BaHbI . YXKWMH, OXMAaHWe B NPUEMHON Yy Bpada, KpaTkas Oecega B nudTe, pasroBOpbl B KypuUIlKe, B MarasuHHON
oyepeam, B oyepeau 3a Owunetamm B KMHO, BCTpeva B MUBHOW, OENOBble MEeperoBopbl, odumumanbHas BCTpeuya,
noceLleHne Opy3en, My>X4MHa M XXEHLLUMHA B NOCTENW, 3aBTPaK B KPYry CEMbU B BbIXOLHOW O€Hb, 3aBTPaK B KPYry CEMbM B
OyaHWIA OeHb — Bce 3TO 06pa3supbl couManbHbIX CUTYaUni B3aMModencTBus. Takne cutyaumm obpasyoT rotToBble pamMKu,
B KOTOpbIX pa3BopayMBaeTcsad OOMbLIMHCTBO COObLITUNA.
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CTpyKTypa couunanbHOW cuTyauuu BKNIOYaeT pacnpeneneHve ponen, ctaHaapTHble coLuManbHO-poneBble npeanucaHus
(n B3aMMHbIE OXUAAHKSA), CLIEHAPHbIE NOCNefoBaTENbHOCTH, TMOKME NpaBuna U HOPMbl OTHOLLIEHWIA.

1. PacnpedeneHue ponel 3afgaeT CTaHAApTHOE COOTHOLLEHUE MEXAY Y4aCTBYOLLMMN CTOPOHaMU: NONYTYMKK, NapTHepHI
no neperosopam, Apy3bs, NMOGOBHMKN, XO38MH U TOCcTM U np. Kak npaBuno, ckrnagbiBaeTcs MIu criydaeTcs, HO MOXeT U
cneumanbHo noabupaTbes.

2. Obo0OLeHHble coyuanbHo-posiesble rnpednucaHus (poneeas cxema [Hayes 1993]) o Tom, kak HaQNeXWUT OeNCTBOBATb



YenoBekKy, 3aHABLUEMY TY UMK NHYIO poneByto no3uumio. OHM Ke COCTaBMSAT U OCHOBY B3aMMHbIX OXXUOAHUN Y4aCTHUKOB
apyr k apyry. lNMpeacraBnsoT cobor rotToBble WabnoHbl AeACTBUN.

3. CueHapuu — CTaHOapTHble nocneanoBaTesibHOCTU, KOTOPpble B TeX WU UHbIX MPUBbIYHBIX CUTYyaUUAX MNPUHATO
pas3birpbiBaThb. S.EepH npennoXxun pasnnyaTtb Takne cnocoObl CTPYKTYpUpOBaHNA BpEMEHU!
* putyanbl — «CTepeoTunHaa cepud NpPoOCTbIX AOMNOJTHUTESIbHbIX TpchaKLI,VIVI, 3aAaHHbIX BHELWHUMW counanbHbIMU

daktopamn» [bepH 1988, c. 27], koTopble ObIBalOT kak HedpopMarnbHbIMU (MPUBETCTBUS U MPOLLIAHMS,, OOMEH HOBOCTSAMM
N T. N.), Tak n popmanbHbiMy (LLEPKOBHbIE, FOCYAAPCTBEHHbIE, BOEHHBIE);

*  BPeMANpenpoBOXOeHNe — «Cepust NPOCTbIX, NONYpPUTyarnbHbIX AOMOSHUTENbHBLIX TPaHCaKUWUiA, CrpynnupoBaHHbIX
BOKpPYr OOHOM TeMbI» [Tam xe, c. 31], WMPOKO MCNonb3yeTca Ha BeYepuHKax, U BO BCeX crny4vasix, korga Heobxogmmo
cKopoTaTb BPEMS;

*  Urpbl — «CEpUs cCreayoLwmx Apyr 3a APYroM CKPbITbIX AOMOMHUTEMNbHBIX TPAHCAKUMA C YEeTKO onpeaeneHHbIM u
npeackasyeMbiM UCXOO0M... KOpoye roBopsi, 3TO Cepust X040B, COAEPXaLluX MOBYLLKY, KAKOM-TO NOABOX» [TaMm Xe, c. 37];
Urpbl XapakTepusyTCa HanMunem CKpbITbiX MOTUBOB U BbIUMPbILLA;

+ Bnu3ocTb, kKoTopylo O. bepH He onpeaensan, HO MO KOHTEKCTY O3Ha4YaeT OTKPbLITOCTb APYr APYry U Nofny4yeHne pagocTtu
(«nornaxvBaHNin») OT CaMOro KOHTaKTa;

* OeATenbHOCTb — HeKoTopasi cCoBMecTHas paboTta, B paMkax KOTOpoWn Moan obbeanHaTCa pagn OOCTUXKEHUS HEKON
obuwen (M oaNHaKoBOW) Lienu.
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Hapsagy ¢ «yHuBepcanbHbIMUY NCUXOMNOrMYeCKUMIN CLEHapUaMKN colmarnbHble CUTyaLmMm XxapakTepusyroTcsa Takke BronHe
npegMeTHbIMM  CLEHapusiMu: «Ha npuveme Yy Bpada» (Kanobbl, paccrnpocbl, BO3MOXHO Mpoueaypbl, peuenT,
pekomeHZaLmu), «criyjavHas BCTpeya C npustenemM» (yauMBIiEHWe, paccnpockl, napy Tem Ha obcyxaeHue, nepegaya
NPMBETOB, NPOLLAHKE), «MoBOBHUKM B nocTenuy» (...) u T. n.

4. [lpasuna u HOpPMbI, 3ajaloline KOHKPEeTHble (POPMbl OTHOLLIEHWA,— 3TO pes3ynbTaT COrfacoBaHWUs WHTEPECOB W
MpMBbIYEK MapTHEPOB, KOTOpOE MPOM3OLWINO 3a Bpems ux 3HakomcTBa [Social... 1993, c. 24—33]). Ecnn uctopusa
OTHOLWIEHWIN OaHHbIX NioAe AO0CTAaTOYHO BENWKa, CTEMEHb COrnacoBaHWs MOXET MepekpbiBaTb COLManbHO-pOrieBble
MOMEHTbI, HE TOMbKO MoAaucMuMpoBaTh, HO U OTMEHATb UX Aenctsue. NpuaaHne napTHepamy CBOUM OTHOLUEHUSIM
KOHKpeTHbIX (bOpM eCTb mpouecc Mx dopmMmaTnpoBaHus. BoamoxHocTaMKU popmMaTnpoBaHus B Hanbornbluen CTeneHu
06BbsCHAETCS TMOKOCTL NPaBUIl, KOTOPbIE CKNaAbIBalOTCA MEXAY KOHKpETHbIMU NiogbMu. [laxke ecnu noam TONbKO cendac
BCTPETUIMNNCL, OHM Cpa3sy )Xe HauyMHaloT NOACTPanuBaTbCs APYr K APYry, NPUCTYNakT K BbipabOTKe TEKYLLMX NpaBwurl.
COBOKYNHOCTb yKa3aHHbIX MEePEMEHHbIX, COCTaBMSIOWMX YCNOBUSA OOLLEHNSI MO OTHOLLUEHWUIO K OTAENbHOMY COObITHIO,
NpeaoCcTaBnsalT MaHUNYNATOPY OOBOMBHO LUMPOKUWE BO3MOXHOCTWM YBENWYUTL LWIAHChbl Ha Ycnex CBOWX 3aMbICIOB.
BakHeNnwasa ¢ 3ToM TOYKM 3peEHUA OCOBEHHOCTb YKa3aHHbIX OOCTOSITENBCTB COCTOUT B TOM, YTO BCE OHM HaKMagbiBalT
3HaYNTENbHbIE OrpaHUYeHMs1 Ha MOBedeHue, YyBCTBA U [aXe >KENaHUs Y4aCTHUKOB, CHWKAKT cTeneHm csoboapl
aKTMBHOCTM agpecaTa. B  dwukcmMpoBaHHbIX yCRoOBMSX TOYHOCTb MpeackasaHus MOBedeHUs YernoBeka 3amMeTHO
MOBbILIAETCS, MOTOMY YTO BKITHOYEHHbIE B CUTYaLMN YYaCTHUKK, Kak NpaBuno, 4OBpOCOBECTHO OThLIrpbIBaOT nogobatoLme
cryyaro cueHapuu.

Mpumep 8. B koMNaHUM Ha BeYEPUHKE MYXX pacCKasbiBaeT Kaky-HMOYab UCTOPMIO, MOMYTHO BbICTABIISAS CBO XKEHY B HE
0YeHb-TO BbIrOAHOM cBeTe. Pacckas 3aBepluaetcs ¢pason: «He npasga nu, goporasa?» YXeHa obbl4HO cornaluaercs no
OLHOW U3 ABYX MPUYMH: @) cama no cebe nctopus B obLLMX YepTax BNOMHE COOTBETCTBYET AENCTBUTENBLHOCTU; €CMNN Xe
OHa He COornacuTcs C Kako-To MENKoW AeTanbio, TO MOXem 8bie/ii0ems 3aHyANTMBLIM YENOBEKOM; 6) NPOCTO HEBEXITUBO
He COrnacuTbCsa C MY>XYMHON, KOTOPBIN TOMNBKO YTO 80 8ceycribiliaHue Ha3san T1ebs «aoporasi» [BepH 1988, c. 89].
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B npuBegeHHOM npumepe >XeHa MOKOPHO CHOCUT YKOM MYXKa, MOCKOMNbKY OpPUEHTUPYETCS Ha HOPMbl MNoBedeHus,
NpUHATBIE ANSA YY4aCTHUKOB BEYEPUHOK,— Ha 3TO HEeABYCMbICIIEHHO YKa3blBalOT MoAYepkHyTble crioBa. [lpakTtuyecku
Kakgbli MOXET BCMOMHUTL Criydan 3 COOCTBEHHOM XXWU3HW, KOrga OH COBEpLUM OWKNOKY Mnmn rnynocTb B 3HAYUTENbHOWM
CTeneHn NoToMy, YTO cAaenaTb YTO-TO, MCXOAHA M3 CBOUX MHTEPECOB, ObINO «HEe K MEeCTy», «HeydobHO» nnu notomy, 4To
«bbIn noctaeneH B 6e3BbIX04HOE MOMOXeHMe» (TOYHee, B CUTYaL Mo C 3anporpaMMMpPOBaHHbIM BbIXOA0M).

OuyeBMAHO MNO3TOMY, YTO AN MaHUNYNATOPa HEMANOBAaXHO, B KakMX YCINOBMSAX NMPOBOAUTL CBOE Bo3aencTemne. Ecnm ectb
BO3MOXHOCTb, YCMOBMS nogbupaloTcsa: MHOrga M3rotaBnmMBaloTCH, (POPMUPYIOTCS, HO Yalle NpOoCTO MChonb3yeTcs
yAOOHbIV cryyan.

Cpenm 3aay, KOTopble MOXET peLlaTb MaHUNynAToOp C MOMOLLbI0 MOAGO0pa YCIOBUI B3aUMOLENCTBUS, MOXHO BbIAENUTb
ABa Tuna.

1. MoaroTtoBKa K OCHOBHOMY BO3[AEWCTBUID, €r0 obecneyeHne: NoBbICUTL BEPOATHOCTb BO3HUMKHOBEHUS Yy agpecaTa
onpeferneHHbIX peakuun;

*  U3MEHEHWUTb COCTOsIHME agpecaTa, YToObl YBENUUUTbL MOA-BEPXKEHOCTb MOCTOPOHHEMY BVSIHUIO — Kak MpaBwurlo,
AecTabunuanpoBatb UM NOBLICUTb BHYLLAEMOCTb;

* M30nMpoBaTb, 0becneynTb BOIMOXHOCTb BNMATE 6e3 nomex, a Takke TOTanbHOCTb BO3OENCTBUS.

* Hanpumep: «Mbl CMOXEM peLnTb 3TO AEeNio B HeouumanbHon obCTaHOBKEY, «AaBanTe oToOMAeM, YTOObl HaMm He
MeLuanuy, AOXAaTbCs Ccrnydas, korga agpecaT 6ygeT BbirmsAeTb HENOBKO, BOCMONb30BaTbCA Npa3gHNUYHbIM KapHaBarnom,
Ha KOTOPOM MO3BONMUTENBHO CKa3aTb UNW caenatb TO, YTO B APYINX YCIOBUAX OCYXXAaeTCHa U T. M.

2. NMpoBeaeHne OCHOBHOIO BO3AENCTBMUS YKe caMuUM Cco3faHueM CTaHA4apTHOW coumanbHOW cUTyauuu.

Hanpumep, nogobpatb (Mnn cos3gaTtb) CUTyaumio C TakMMm COOTHOLLEHMEM pOren, KoTopoe Gornblle BCero ycrtpamBaet
MaHunynaTopa — kak a1o cgenan O. beHaep npu nocelleHun npuoTa AnNa npectapenbiX: NpeacTaBuics noXxapHbIM
WHCNEKTOPOM.
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4.2.2. BbiGop MuULLeHeN BO34eNCTBUA

B cooTBeTCTBUM CO CBOMMW HaMEPEHUSMU U NPEACTABNEHUEM O FOAAX MaHUNynaTop Gonee MM MeHee OTYETMBO
npeacTaBnsieT, Kakoro poda Bo3gencTBume notpebyetca B ToM wunvM mHOM criydae. Kaxpgoe Ttakoe Bo3sgencrue



npeanonaraeT HEKOTOpble M3MEHEHUS afpecaTa, COOTBETCTBYIOLME MHTepecaM MaHunynatopa. Bce nsmeHeHus nvetot
onpeferneHHyro nokanu3auuio B NCUXMYECKOM Mupe agpecaTa. OTa onpefeneHHOCTb CXBaTbIBAETCS NOHATMEM MULLIEHEN
BO30ENCTBUSI.

Kak yxe ykasblBanocb, Noj MULLIEHSMMU NCUXOMOrMYECKOro BO3LENCTBUSA MOHUMAIOTCS Te MCUXMYECKNE CTPYKTYpbl, Ha
KOTOpble OKasblBaeTCs BfUSHME CO CTOPOHbI MHMLMATOpa BO3OEUCTBUS UM KOTOPblE M3MEHATCS B HanpaBneHuwu,
COOTBETCTBYIOLLEM LieNn Bo3AencTBus. [pn 3TOM HecyLleCTBEHHO (Ons onpeaeneHus, pasymeeTtcsl), OCO3HaeT N cam
WHALMATOP, Ha KakMX «CTPyHax OylWW» OH MWrpaeT: ONbIT YCMewHoro noadopa agekBaTHbIX CPeacTB OOCTUXKEHUS
COOCTBEHHbIX Lernen HapabaTbiBaeTca B TOM AariekoM AeTCTBE, Koraa pedriekCMBHbIX CMOCOOHOCTEN elle He4oCTaTOuYHO
Ons ero 0Co3HaHu4.

T. C. KabadeHko (1986) B kauyecTBe CpeAcTBa Knaccudukaumm MeTOAOB MCUXONOrMYEeCcKoro BO3AENCTBMS Npeasioxuna
pasnuyaTb TpPWU Tpynnbl MULLEHEN BO3AENCTBUS (B TEPMMHAX aBTOpa — «MNCUXMyYeckux obpasoBaHuiny): nobyautenu
aKTUBHOCTW, PErynaTopbl aKTUBHOCTM W MCUXMYECKMe cocToaHusa. [na  co3gaHua  knaccudukauum  MULLEHEN
NMCUXONOrM4YeCcKoro BO3OENCTBUSI 3TOT MepedeHb, AymMaeTcs, MOXeT ObiTb pacliuMpeH 3a CYET BKIOYEHMS B HEro
KOrHUTUBHBIX CTPYKTYP W OnepaumoHansHOro coctaBa AeATeNbHOCTU (Kak BHELUHEW, TaK U BHYTpeHHen). B oononHeHHOM
BMAE Krnaccudurkaumsa MuLLEeHen NCMXoNormnyeckoro BO3AENCTBUSA BbIrMAaUT crieayoLwmm obpasom:

1. MNobyanTenu akTMBHOCTU: NOTPEOHOCTN, MHTEPECHI, CKITOHHOCTU, naearlbi.

2. PerynaTtopbl akTUBHOCTUW: CMbICIIOBbIE, LiefnieBble U onepaumoHarnbHble YCTaHOBKW, FPYNnoBble HOPMbl, CAMOOLIEHKA,
MUPOBO33peHUne, yoexxaeHus, BEpOBaHMS.

3. KorHutmBHblE (MHPOPMAUMOHHLIE) CTPYKTYpbl: 3HAHUA O Mupe, NOAX, CBEAEHWsl, KoTopble obecrneudnBaloT
MHOopMaLMeEn YeNOBEYECKYIO aKTUBHOCTb.
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4. OnepaumoHanbHbI COCTaB AEATENbHOCTU: CNOCOO MbIWNEHNs), CTUMb MOBELAEHUS, MPUBLIYKN, YMEHUS, HaBbIKM,
KkBanudukaums.

5. Mcuxudeckne cocTosiHMSA: PoHOBbIE, PYHKLMOHANbHbIE, SMOLIMOHATbHbIE U T. M.

(OgHako, B npuHUMNe, MOXET CyLecTBOBaTb W WHas Knaccudukaumsi, B OCHOBY KOTOPOM MOXHO MOMOXUTb
OHTONOrMYeckMe nnacTtbl, OOHapyXMBaemble B MNCUXMKE YenoBeKa: CEHCOPHbIA, 3MOLUUOHAmNbHbIN, 3HAKOBbIN,
onepauuoHarnbHbIi, NPeaMETHbIW, JIMYHOCTHBLIN, AYXOBHbIM M Ap. Torga MULUEHAMW OKaXyTCsi COOTBETCTBYHOLLME
ncuxmdeckmne obpasoBaHus. B apyrmx npobrneMHbIX KOHTEKCTaX, NO-BUANMOMY, BO3MOXHbI U ApYrne MULLIEHW.)

lMoHATHE MULUEHEN BLINOMNHAET 3BPUCTUYECKYHO POSb, MO3BOJSISS BbIABMHYTbH NPeanosioxXeHne o TOM, KakuMm obpasom
npovcxoauT noaobop afekBaTHbIX LEensiM CpeacTB MNCUXONorMdeckoro BnusiHus. [lo-BMammomy, npeacTtaBreHne
MHMUMaTopa BO3OENCTBUS O TOM, 4Yero Obl OH XOTen AOCTMYb, MEPEBOAUTCS Ha S3blk NPEACTABMEHMIA O TOM, Kakoe
noBefeHue (COCTOSIHME, MHEHME W Np.) agpecaTa MOXeT MPMBECTU ero K HamedeHHoW uenn. M yem TouHee 3Tm
npeAcTaBreHns, TeM yCnewHee okasblBaeTcs ero BnusHue. [lanee, nCxoga M3 CBOEW — Kak npaBuro, HEOCO3HaBaemon,
UMMNIIMUUTHON — TEOPUU NINYHOCTM U U3 3HAHMI O KOHKPETHOM agpecaTte, MaHUnynaTop onpegensetcs (nycTb U HEOcCo-
3HaAHO) C MuEeHAMM Bo3adencTBus. [locnegHue 3aTteMm BbICTYNawT B PONM NOACKA3KM O TOM, Kakve cpenctea
BO34ENCTBMSA MOTYT ObITb MCMOMb30BaHbl B KOHKPETHOM Cry4ae.

ABTOpbl HacTauBalT [cM., Hanpumep, Brown 1981; Zimbardo 1977], 4yTOo Kaxab BuA MuWeHen npegnonaraet
NCNONb30BaHNE peneBaHTHbIX UM TEXHUK BO3OENCTBUA. DTO KaXKETCHA O4EBUOHBIM, OOHAKO MHOMME TEXHUKM HaLeNeHbl Ha
CTOMb LUMPOKMI HAbop MULLEHEN, YTO OAHO3HAYHOE COOTHECEHME X C TEMMU UM UHBIMU BUAAMWN MULLIEHEN OKa3blBaeTcs
BeCbMa 3aTpyaHuUTENbHBLIM. (BMecTe ¢ TeM Takas nonbiTka Bce e OyaeT NpeanpuHsiTa B CreayloLLen rmase.)

OpHako TO, YTO HEBO3MOXHO B Hay4yHOW Knaccudukauuu, ¢ 6oNnblUMM WM MEHBLUMM, HO BCE XXe YCMEeXOM, yaaeTcs
NPaKkTUYeCcKN KaxgoMmy 4erioBeky ewle ¢ getctea. Mo obwemy mexaHnamy opMUpPOBaHMSA U 3aKpenieHUs NpuBbIYEK,
YCTaHOBOK 1 YepT XapakTtepa MNpouCXoAuT cO3[aHue SMMMpUYecKux Knaccuduka-
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LW, CBA3bIBAKOLLMX 3a4ayu C COOTBETCTBYHOLUMMU UM CpPeAcTBaMu pelleHusi. Kak npasuno, npu 3TOM MCNONb3yeTcs
HECKOSMbKO MPOCTbIX OCHOBaHWMW, KOTOPble Kak pa3 M MOryt opMyrnuMpoBaTbCs Ha A3blke MULLEHEW BO3AENCTBUSA.
OTHOCUTENBHO HEBBLICOKAA TOYHOCTb TakUX KrnaccudmKkauui KOMMEHCUPYETCH, BO-MEPBbIX, BO3MOXHOCTbIO TEKyLLEn
KOppeKLUn CBOUX OENCTBUN, @ BO-BTOPbIX, JTOBKOCTbIO UIN UCKYCHOCTbLIO B NPOBEAEHUMN KOHKPETHBIX MPUEMOB.
MaHunynatop Ans OOCTWXKEHMSI 3anfaHMpOBaHHOrO pesyrnbTaTta He TONbKO WUCMONb3yeT yXKe CylecTByloLlimne
OCOBEHHOCTU YenoBeka, HO Takke CTpPeMWUTCs co3gaTb HoBble — Gonee yaobGHble, nmerko [ocTynHble unu 6onee
appekTnBHLIE MULWEHW. [Tpogomkas ucnornb3oBaTb MeTadopy HaXMMaHUSA KHOMOK, OTMETUM, YTO MaHUMynaTop, Kak n
BCSIKMI yBaXKaloLLMi cebsa macTep, CTPEMUTCS N3rOTOBUTL HY>KHOE eMy YCTPOWCTBO. MoarotoButenbHble 4ENCTBUSA MOTYT
ncnonb3oBatb camu No cebe u HemMaHUNyNATUBHbLIE MPUEMbI, HO UMEKT NEepCcrnekTUBY MOCMNEeAYLEr0 UCMNOMNb30BaHMS
Nony4YeHHbIX pe3ynbTaToB C MaHUNYNSATUBHBIMU LIENsSMN.

Ecnu Bocnonb3oBaTbCcsl BBEAEHHBIMU BbILE MOHATUAMU, TO pedb MaeT 00 M3roTOBNEHWUM U BHEAPEHUU (KBXMUBINEHUUY,
«BLUMBAHMMY») TaKMX MULLEHEN, MOPaXEHME KOTOPbIX BbI3bIBAET HeobxoouMmbl MaHunynsitopy adpdekt. CornacHo
Knaccudmkauum aTo o3HavaeT:

1. UzzomoeneHue nobydumenel akmueHOcmu: NOTPEOHOCTEN, WHTEPECOB, CKIMOHHOCTEW, MaeanoB — nobyanTsb,
CrMpoBOLMpPOBaTb, HAaNPaBUTb.

Mpumep 9. Monogon nNape O4YeHb XoveTcs yeAMHUTbCH, HO B KBapTUpEe MOCTOSHHO BO3UTCHA MariofneTHUA MeMSHHUK.
Mpocto BbINpoBOAMTL ero OyameT Hemnerko. B Takmx cuTyaumsix, Kak M3BECTHO, CMOCOBGHOCTb K M300peTaTernibHOCTU
3aMeTHO MOBbLILAETCs, MO3TOMY MbiLUyLLEN MONOAOCTLIO YeTe He COCTaBWUMO Tpyaa HanUTU NoBoA U caenaTb 3amevaHue
CBOEMY HENoCeAnvMBOMY MMEMSIHHUKY 3a «Hexopollee» nosedeHue. A 3atem gobasutb: «[lpugetcsa 1ebst HakasaTb
cerofHa TeM, YTO He MOW- » Aellb rynsaTb.» Y ManbuyyraHa TyT Xe nosBnsieTcs XenaHwe norynatb. Ero HaumHawoT
B3BMHYMBATb — HacTavMBaTb Ha HakasaHwu, 4abbl ynpsMoMy Marnomy elle nyuie 3axoTeniock Ha ynuuy. Korga ke oH
3aynpsamuncs: «llongy!'»,— napa nMuUeMepHO «ycTynaeT» eMy, 4oCTUrasi CBoOen 3aBeTHOWN Lenu.

B npvBeneHHOM npumepe XOpoLLO BUOHO CUTYaTUBHOE M3rOTOBMEHME aKTyanbHOro XenaHusa NoMTU NorynsaTb.
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2. @®opmuposaHue peaynamopo8 akmugHOCMU: CMbICMOBbLIX, LiefNeBbIX U1 onepaumMoHarnbHbIX YCTaHOBOK, MPYMnMnoBbIX
HOpPM, CaMOOLIEHKN — YBeauTb, HACTPOUTb, BHYLUUTb U T. N. Hanpumep, HEKOTOpbIE POAMTENM NPUKIaAbIBAOT HeMarnble
ycunusa no hOpMMPOBAHUIO 3aHMKEHHON UMW 3aBbILLEHHOW CaMOOLIEHKM Yy cBoero pebeHka, 4Tobbl onupasicb Ha Hee,
HanpaBnATb 3aTeM ero B M3GpaHHOM poauTensamMu (CeMenHbIMN MUHUONKTaTOpamMm) HanpasneHuu.

3. Co30aHue Heobxo0UMbIX KOZHUMUBHbIX CMPYKMyp: MUPOBO33pEHUs, yoexaeHnn, BepoBaHui, 3HaAHUA — O0Yy4UTb,
y6eanTb, M3BECTUTb, NPONHEAOPMMPOBATh.

4. ®@opmuposaHue mpebyruweaocs ornepauyuoHarbHo20 cocmaea JdesimesibHocmu: cnocoba MbIWNEeHNs, CTuUns
noBefeHus, MPUBbIYKN, YMEHUS, HaBblka, kKBanudukauum — o0y4nTb, BbITPEHUPO-BATb, BblApeccnpoBaTb, OTpaboTaThb.

5. lMpusedeHue & onpederieHHOE [ICUXUYECKOE COCMOsIHUe. pAecTtabunusaumnsi, YycTanocTb, HeTeprnenvBoCTb,
HEKPUTUYHOCTb, COCPEAOTOYEHHOCTb, NOAABIIEHHOCTL, PACTEPSAHHOCTb, HEPELUNTENBHOCTb, 3ndopus U Ap.

Takvm obpasom, npu nogdope MULLEHEN BO3AENCTBUS MAHUMYMNATOP CTPEMUTCSH HAWTU Takue CTPYKTYpbl, «HaxaB» Ha
KOTOpbIE MOXHO MOMy4YnTb yXKe 3anfaHupoBaHHbIN pedynbTaT. Ecnu, No ero MHeHuto, B roTOBOM BUAE TaKn>: MULLIEHEN
HeT, TO B psiie CnyyaeB OHU cneuunanbHO U3roToBMSTCA — 3abnaroBpeMeHHO Unm CUTYyaTUBHO.

4.2.3. YcTaHOBNEHNe KOHTAKTa

Bcakoe MexnMyHOCTHOE B3aMMoencTBme npeanonaraeT BCTynneHme obLatoLmnxcst CTOPoH B KOHTakT. Obuee noHATne
KOHTakTa, BBeAEHHOe Bbilwe, (UKCUPYET NUlb ()aKkT BCTYMSIEHUST B COMPUKOCHOBEHWE MapPTHEPOB MO OOLLEHUIO.
CopepxatenbHoe packpbiTMe XapakTepa COMPUKOCHOBEHMUS, €ro KOHKpeTu3aumsi, COCTOUT B ONMUCAHUN BUOOB KOHTAKTa.
[axe npoctoe nepeuyncneHne GeHOMEHOB AaeT NpeacTaBlieHNe O TOM, Kakoe pasHoobpasne HUTEN CBSA3bIBAOT Hac
Apyr ¢ opyrom.

TenecHbI KOHTaKT, COCTaBNALWMIA OCHOBY MeTadopbl NpuKacaHusi, B pas3HbIX CBOMX MPOSABMEHMSX BapbupyeT OT
NErkoro NPMKOCHOBEHUSI U NOrNaXxunBaHus 0o OypHbIX 0ObATUMI U NouenyeB (HO M OT YKONOB A0 yAapoB Toxe). KoHTakT
Kak TenecHoe npukacaHvme TpygHO He 3aMEeTUTb, MOXHO J1LLIb 4EMOHCTPATMBHO
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UrHOpMpOBaTb (OTYEr0 CaM KOHTAKT He ucyesaeT). VIHble Buabl CEHCOPHOrO0 KOHTaKkTa — 3PUTENbHbLIA U CAyXOBON —
XapakTepusylTCca TeM, YTO YNpaBfsiTb MU HECKONBbKO nerye, perynupys yCTaHOBMEHME KOHTaKTa: 3aMeTUTb UMK «He
3aMeTuTb» , 0OpaTUTb BHUMaHUE nnn HeT 1 T. N. Ocobasn ponb NPUHAANEXMNT KOHTaKTY rnas.

OMoUMOHaNbLHbLIM KOHTaKT 3aKkfiyaeTCa B COMEPEXMBaHWW, BOCMIPUSTMM SMOLMWA MNapTHEPA KaK CyLECTBEHHbIX
3NEMEHTOB CUTYaLIUN, BXOXOEHNE B SMOLIMOHANbHbBIA PE30HAHC C MapTHEPOM MO ObLLEHMIO.

3HakoBble hOpMbl KOHTaKTa HaACTpPanBalTCsl Ha4 CEHCOPHbLIMM, HO MO CYTU HE CBOAATCH K HUM. MOXHO yBMOETb XeCT,
HO He MOHSATb ero B CUITy HE3HaHUS, ycnblwaTb dpasy, HO He paccrbillaTh ee: 3PUTENbHbIN (CITYXOBOW) KOHTAKT eCTb, HO
KOHTaKTa 3HaKoBOIo He MPOM30LUSIO.

OnepauunoHanbHbIN KOHTaKT npeanonaraet NoHMMaHne cMbicina BbIMOSHAEMON APYrMM YerIOBEKOM paboTbl, 3HAYEHUS
ncnonb3yembiX NPpyY 3TOM CPeAcTs, nogadvy apdekTuBHON 0bpaTHON CBA3N eMy 06 3TOM.

Ewe 6onee BbICOKUIN ypoOBEHb — NMpPeAMETHbIA KOHTaKT. MOXHO ycnbiwaTtbh obpalleHrne, HO NOHATb UMM UCTOMKOBaTh
€ro HEBEPHO: U CEHCOPHbIN, N 3HAKOBbIA KOHTAKT COCTOSNCH, HO NpeaMEeTHbI — HEeT. YKasaHue, BMOXeHHOe B CroBa
(pedeBow XecT) unn AencTBuUs, OTChINAET K MbICNN, TEME, NOHATUIO, MHTepecaM. PaclumdpoBaTtb 3Ty NOCLIMKY, AONTN A0
npeametTa COOOLLEHUS — 3Ha4YUT MOHATb TO, HA 4YTO YyKasbiBaeT napTHep no obfweHuo. Pasgenntb ykasaHue,
nocnenoBaTth 3a HUM — TOXEe BUA, KOHTaKTa, MOATBEPXKAAILLErO peanbHOCTb AalLero 3To yka3aHue YyenoBeka.

MOXHO BbIAENUTE JIMMHOCTHbLIA YPOBEHb KOHTaKTa — MOHUMaHWE WHOUBMAYalbHbIX CMbICIIOB, BITOXXEHHOIO B HUX
OTHOLUEHMSI YenoBeka K TeMe, MbICW, MOCTYNKy M np. B noBcegHEBHbIX OTHOLIEHUSAX, MNO-BUOUMOMY, PELKO
BCTpEYaloLmMica B NOMHOM . Buae. [lyXOBHbIA KOHTAaKT COCTOMT B OObEAMHEHWM HA OCHOBE BbICOKMX CMBICIIOB U
LleHHOCTEN.

[aHHble ypOBHM afpecylTcsa K pasnuyHbIM nnactaM MCUXMKU YeroBeKka, 3apaHee npegnonarasi Ux cylwecrBoBaHue. B
CaMOM KOHTaKTe 3TV MMacTbl akTyanManpyoTcs 1 o6beguHSIIOTCA C TakUMM XXe y ApYyroro naptHepa, obpasysi COBMeCTHoe
KOHTaKTHOE nore. TorbKo Yepes Takoe 06beaAnHEHME 3TU NAcTbl CTAHOBATCA AOCTYMNHbIMU ANSA BO3OENCTBUA.
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OcobbIi BMAO KOHTakTa npeactaBnsieT NMpPUcOeAuHEHMe — TaKOW KOHTaKT, KOTOpbI MMeEeT TeHAeHUMo cam cebsi
noggepXuBatb B CUMy MOSIOXUTENBHOIO 3MOLMOHANBHOIO, MOTMBALUOHHOIO WM CMbICIIOBOrO OTHOLLEHMSI K HEMY.
TepMuH «npucoeguHeHue» ynoTpebnsieTca B ABYX JIMHIBUCTUYECKMX ()OpMaXxX: MOYTM TEPMUHOMOrMYECKN CTPOroe
«MNpUCOeaNHEHME NO...» U U3MEHYNBO-HEONpPEOAENEeHHOe «NpucoeanHeHme K...» NepBoe Gonblue oTpaxaeT ykaszaHue Ha
CcpeacTBo, C MOMOLLbIO KOTOPOro MpoM3BOAUTCH TO caMoe «NPUCOEAMHEHME K...», 8 BTOPOE — Ha He4YTo BaxHoe Ans
agpecarta, CoOeAMHUBLLMCL C KOTOPbIM, Mbl 00 beOUHAEMCS C agpecaToM B OOHO obLlee «Mbl».

«lMpucoeduHeHue Mo...» NPEUMYLLECTBEHHO MUcnonb3yeTca B napagurme NLP, B KOTOpow pasnuyatTcs: NpucoeguHeHne
no ABWXKEHMAM Tena, XecTaMm U MUMUKe (OT3epkanuBaHue), Mo AbIXaHuio, N0 OBWXEHWSIM rMna3, no npegukaram, no
cTpaterusm nosefenuns. Cioga ke cnegyetT p[obaBuTb NPUCOEOMHEHME MO 3MOLMOHANbHLIM  COCTOSIHUSM:  Mbl
HEMpPOM3BOJIBHO KCHMMaeM» ynblbKy C nuua, BUAs, 4To Haw cobeceHMK YEM-TO OnevareH.

PasnnyHble BapuaHTbl «IpucoeduHeHUsT K...» Oonblle pacnpocTpaHeHbl B 0ObiAEHHOM crnosoynoTpebnexHuu:
«MPUCOEOUNHNTLCA K HAMEPEHUIO», «pasfaennTb UHTepechbl, 3ab0Tbi», «COrMacuUTbCA Ha yvyacTue», «NPUCOEANHUTLCS K
paboTte». [oCTpOEHbl OHM Ha NPEANONOXEHWM, YTO Y APYroro MMeeTcs oxugaHue «byab CO MHORN, Aenan To Xe, YTo U 5,
aenam kak si». Kak 3a gonylieHnem, Tak 1 3a oXngaHnem npocMatpmMBaeTcs BCe Ta e NoTpebHoCcTb B 06beanHeHuu, B
obweHun. B gaHHom criyyae — obLeHre No NoBogy Kakoro-nmbo npegmeTa COBMECTHOW AEATENbHOCTH.

OpHako NnpucoegmHeEHe MOXET NMPoUcxoamnTb M no-gpyromy: cHavana aktyanuampyeTcsa ogHa u3 oOLLHOCTEN, K KOTOPbIM
npuvHaanexuT agpecat (npodeccusi, non, Bo3pacT, xobbwu...), a yxe K Hel npousBoauTcs npuoblieHne. TUNMUYHLINA
npMMep — 3TO CroBa OOpaLLeHUs «Kommnera», «3eMnsik» (YUTaln: «Tbl TAKOW e, kak s»). Mogudmkaums: obpalleHnst Bo
MHOXXECTBEHHOM YMCIE «KOIMErM», KMY>KUKU», «OEBOYKU» U Mp., coeNnaHHble Tak, YToObl ObINo ACHO, YTO rOBOPSLLMA U
caM NPUHAANEXUT K HUM («51 TAKOW e, Kak Bbl»). CMbICI 3TUX MPUEMOB TOT Xe, YTO U B Knnye 13 ckaskm KunnuHra: «Mbl
c To6ow oaHON KpoBW». [JOBOMbHO YacTO, MUHYSI MPOMEXKYTOUHbIE 3BEHbS, COBECEeAHMK MPOCTO FOBOPUT «MbI» UK «Mbl C
TO6OW (C BaMm)», YTO Kak MpaBuio 06 beAMHAET Ny4lle, Yem pasfenibHoe «si U Thl (Bbl)».
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HeCoOMHEHHO, 4TO 3TWUMKM npuemamMu MOMb3YKTCA He TOMNbKO MaHUNynsaTopbl. Yalle Bcero npucoeavHeHue He
opraHusyeTcsi, a MpPOMCXOOUT CMOHTaHHO, 4YTO cBUAeTenbCcTByeT 06 3h(PeKTMBHOCTM Cco3gaBaemMon OOBLUHOCTU, O
NMO3UTMBHOM OTHOLLEHUN NapTHepPoOB Apyr K Apyry. Kakue npvembl npu 3TOM UCMOMNb3YHTCH, CTOPOHbI Yalle BCero n He
nogo3peBatoT. Hepeako noan Bce e 0CO3HAaKT, YTO OHM «NOACTPaMBAOTCAY» K APYrOMy, «ULWYT Noaxondy, HO Aaxe B
3TUX cny4yasx camu no cede NnpueMbl Janeko He Bcerga ABnsTCA MaHUMYNATUBHbIMW. [1pycoeamHeHre unm NnoacTponka
HeobOX0oa4MMbI KaK BaXkHeNLas cocTaBnioLwas npouecca obueHus, 6e3 KoTopor 6bino Obl HEBO3MOXHbLIM CKOMb-HU-0yab
ONUTEnbHOE BpeMs MOoAAepXuBaTb OTHOWeHUA. Ho HecmoTps Ha To, Y4TO camo Mo cebe mpucoeavHeHue BbICTynaeT
TEXHUYECKOW CTOPOHOMN OBLLEHUS, TOHKMI MaHUMYNATOP AaXe 3TV NpueMbl cnocobeH NpeBpaTUTb B CBOE OPYXME: U He B
pOnv NOAroTOBMTENBHOMO MMM BCMOMOraTenbHOro CPeacTBa, a kak OCHOBHOW MpUEM.

Mpumep 10. B yueBHbIX neperoBopax yyacTBytoT ABe koMaHabl. CTonbl paccrtaBneHsl [1-o6pasHo. Pykosoautenu cuast
3a CTONOM-«MNepeKnaanHom», a Ux kKoMaHael (nNo 3 yenoBeka) — oAHa NPOTMB Apyron. Ha Tom aTane, Koraa generauum
obmeHMBanuMcb aprymeHTamu OTHOCUTENbHO BaXHbIX AeTanen cornawexus, K.— pykoBoauTenb OOHOW M3 KOMaHO —
NpUMEHNN cneayroLLyo TakTuky. Koraa roBopun KTo-HUOYAb M3 YNEHOB ero KoMaHabl, OH BHUMATENbHO BbiCAyLLMBan.
Korga >xe cnoBo 6pan KTO-TO u3 4yxon komaHdbl, K. 4yTb CKMOHANCHA K CBOEMY KOMfere-pykoBOoAUTENO U TUXOHBKO
3agaBan Kakom-HMbyob BOMPOC CNpaBOYHOro xapaktepa. CucTemaTMyeckoe KOCBEHHOE pacCeuMBaHue BHUMAaHWS
MPVBENO K CO34aHuI0 Y UIPOKOB BrievaTneHus, 6yato aprymeHTol komaHapl K. 6binn 6onee BecombiMn. KOHEYHBIN TEKCT
cornaileHus B utore donblue ycTpavmBan MMEHHO 3Ty KOMaHAay.

Kak Bugum, ogHVMM NULb CUCTEMATMYECKU OPraHU30BaHHbLIM OCriabneHVeM MO3UTMBHOIO HACTPOS MPOTUBOMOSIOXKHOWN
KOMaHAbl PyKOBOAUTEMIO YAanoCh MOBNNATE HA COOTHOLLEHWNE CUIT B MEperoBopax.

4.3. YnpaBneHue nepeMeHHbIMN B3aNMOAENCTBUSA

C MOMeHTa yCTaHOBMEHMS KOHTakTa Mexay ofOwanwmMmncs CTOpoOHaMM  CKMadblBaeTCs  rIcuxosio2uvyeckoe
npocmpaHcmeo e3aumodelicmsaus. Kak n ¢uanmyeckoe npocTpaHCTBO, OHO MMeeT

128
CBOK TOMWKY M CBOW U3MepeHusi. Kaxxgoe cobbiTe, mpoucxopsiliee B 3TOM MPOCTPaHCTBE, KEM-TO U3 MapTHEPOB
MHULMUpYyeTCs, crneundunyeckuMm obpa3oM oOpraHuM3yeTcsi, a €ero pasBuTMe Kyga-To HamnpaensieTcs — cobbiTue

coBepLlaeTcs B3aMMHbIMU  YCUNUSMW NapTHEPOB Mo obweHuto. [Ona onucaHua Kak CTaTUY4eCKUX COCTOSIHUM
MCUXONOrMYECKOro NPOCTPaHCTBa B3aMMOLENCTBUSA, Tak U MPONCXOOALLNX B HEM U3MEHEHUN MOTYT ObITb MCMOMb30BaHbI
crnepywlme NMOHATUSA: TEPPUTOPUS, AUCTaHLUUS, NPUCTPONKA, MHUUMATUBA, BEKTOP, Temn U nay3bl. C NOMOLLbI0 3TUX
MOHATWI Mbl CMOXEM MOABEPTHYTb aHanM3y 1 OeNCTBUSA MaHUNyNATopa, NOHSATb, KakuM 06pa3oM emMy yaaeTcs BNUSTL Ha
co6bITMSA B COOTBETCTBMU CO CBOMMU 3aMbICliaMMm.

4.3.1. MeXnu4HOCTHOEe NPOCTPAHCTBO

Creuudpmka NCMXOMNOrMYECKOro MNPOCTPaHCTBA HaxXOAMT CBOE BbIPaXEHWE B MOHATUSAX Tepputopuun, OUCTaHUMU 1
MPUCTPOVIKK, KaXXO0Ee M3 KOTOPbIX OTpaXKaeT pasfiuyHble ero acnekTbl, ynpaBreHne KOTOPbIMU COCTaBMNSEeT BaXHYH0 YacTb
apceHana NcuMxonornyeckoro BO3encTBuS.

Tepputopus — 4acTb MEXMNYHOCTHOIO MPOCTPAHCTBA, KOTOPY TOT UM MHOW NapTHep cynTaeT ceoen. B cooTBeTCTBMM
C OHTOMOMMYECKMMW nnactamy MNCUXUKM YeroBeka, C KOTOPbIMW YCTaHaBMMBAETCH KOHTAKT, MOXHO OBHapyXuTb
creumdu4ecknn ana HUX BUA MNCUXONOrMYecKon Tepputopun. Ha KuHecTeTMyeckoM YpOBHE TaKoW oOKasbliBaeTcs
dumamyeckas TeppuTopusi: KabuHeT, paboyuuin CTON, «CBOS» MOSIOBMHA ayguTOPHOrO CTOMa, MSATA4YoK Mof Horamu B
nepenonHeHHoM aBTobyce u T. n. [[Mu3 1992]. Ha amoumoHanbHOM — nNpaBo «COOCTBEHHOCTM» HA HACTPOEHWE, Ha
peakumio — OoHM Mou. Ha onepaumoHanbHOM — «Mosi» paboTa, UHAMBUAYanbHbIA CNocob ee BbIMONHEHMWS, CBON CTUIMb
JedarenbHocTU. Ha npegMeTHOM — MOS MbICMb («A TONBKO YTO FOBOPUM UMHaye — He nepegeprvBaMte»), MO poa
3aHATUI (BCe brnaTtenncTbl B 3TOM CMbICHE CTOAT NPUMEPHO Ha OgHOW Tepputopumn). Ha MMYHOCTHOM — TO, YTO BaXHO
ONsa MeHsa («He nesb B OyLly — He TBoe»).

B pesynbtaTe npucoeguHeHusl, Kak yxe Oblno nokasaHo, OAHOTUMHbIE MCUXMYECKME MnacTbl 06beanHATCH B obLime
nons, Ha KaXZoM M3 KOTOPbIX ONpPedensoTCa «CBOM TEPPUTOPUM» U «HUYEMHbIE» 30Hbl. Bcskoe ncuxonoruyeckoe
BO30EeNCTBUE C HEM3BEXHOCTLIO O3HaYaeT BCTYMMEHUE Ha YyXyt NCUXONTOMMYECKyIo

5 — 848

129

TeppuTopuio. PasHnua B TOM, 4YTO 3TO BCTynfeHuMe MoXeT ObiTb pe3ynbTaTtoM npurnaweHnsi, HacuUNbCTBEHHOMO
BTOPXXEHMWS UMK TaNHOIO MPOHWKHOBEHUSA. [N MaHMNynNATMBHOIO BO34ENCTBUSA Boree xapakTepHo nocregHee.
AvcTaHuma — QYHKUMSA OT MEXITMYHOCTHBIX Nperpag, CTosWMX Ha NyTu cOnwkeHns nogen. Takumu nperpagamm moryT
ObITb BHELWHWE m3mdeckne Oapbepbl, ECIU OHM UrPaltdT POJSib IKBMBANEHTOB MCUXOMOrMYECKMX Nperpag: CTor, CTyn,
CKpellleHHble Ha rpyau pyku, HOra Ha Hory U T. A., nay3bl, OCTAHOBKW, NepeBo pasroBopa Ha apyrue Tembl. Ho Hepeako
3TO NPEnATCTBUS CMbICIIOBbIE UMK OyXOBHbIe. [perpagon MoXeT oKa3aTbCH «3aKpbITOCTb» KaKOro-TO OHTOSIOrMYecKoro
Crnosi Ans NPUCOEAMHEHMUS K HEMY. A BHYTPU KaKOOro M3 COBMECTHbIX MONen — NpensaTcTBuSA A7 NPOHUKHOBEHUSA Ha
«YacTHylo» TeppuTopuio. Takum obpa3om okasblBaeTCs, YTO MOMHOr0 00beANHEeHNs MPaKTMYEeCKn HMKorda He ObiBaer,
NMo3TOMy AUCTaHUMS CyLLecTByeT Bceraa.

Mpuctponka — TepmuH, o06O3HaYalOWMA BEPTMKANbHYO COCTaBIISIOWYO  MCMXOSNIOMTMYECKOro MNpOCTpaHCTBa
B3aMmMmogencTeusa. OTpakaeT B3aMMHOE «PacrosioKeHUe» MapTHepPOB Mo obuwieHnto. Camble O4vYeBUOHbIE MPUMEPDI
CBSA3aHbl C pOMeBbIMM MO3ULMSIMKM CTOPOH: CEHbOp BCEerda Bblle Baccana, Y4To nogyepkmBanocb (0603Hayvanoch)
puUTyarnbHbIM BO3BbILUEHWEM, BO3BEMNWYMBAHWEM rOCnoAuHa: «Balle BbICOKO-MPEBOCX-OAUTENLCTBO» U BCE NOAOOHbIE
cnoBa. 3TO OOAWH M3 ApPEeBHENMLMX CnocoboB WMHAOMBWMAYaANbHOrO BblAeneHuss nuaepa ua Tonnbl. MMo3aToMmy TOT, KTO
CTPEMUTCS OOMWHUPOBATL, 3aHUMAET (UNN CTPEMUTCS 3aHSITb) NPUCTPONKY CBEPXY, NpefocTaBnswowyo 6onbwre ons
3TOr0 BO3MOXHOCTW. BHellHe npucTporka cBepXy MOXEeT BbIrNsgeTb Kak MnoyyeHwe, ocyxaeHuwe, COBeT, rnopulaHue,
3amMevaHune, obpalLeHnst «Tbl», KCbIHOK», BbICOKOMEPHbLIE UMW MOKPOBUTENbCTBYIOLME MHTOHAUUW, MOXIIONbIBaHME MO
nrnevy, cTpemsnieHme 3aHsTb 6ornee BbICOKOE MECTO, MOAaYvYa PyKU NagoHbI0 BHU3, B3rMsAbl CBEPXY BHU3 U MHOroe Apyroe
[cm., Hanpumep, HupeHbepr n Kanepo 1990; Mus 1992]. CummeTpuyHas NpUCTPOrKe CBEpXY MO3UUMs — MPUCTPONKA



CHU3Y, KOTOpas O3HavaeT TeHAEHLUMI K MOKOPHOCTM W nocnywaHuo. [lposasnseTrca kak npocbba, M3BUHEHUE,
onpasAaHue, BUHOBaTas Unu 3ancknaaroLlas MHTOHAaLMS, HAKMOHbI Kopryca, onyckaHue rofoBbl 1 Apyras AeMOHCTpauus
3aBUCUMOCTU M NOOYNHEHMS [TaMm Xxe].
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Mpuctporika Ha paBHbIX — OTCYTCTBME TMPUCTPOEK CBEpXy WNM CHWU3Y, CTpeMneHue K COTPYyOHUYECTBY,
NMHOPMALIMOHHOMY OOMEHY, COPEBHOBAHMIO; XapaKTepHbl MOBECTBOBATENbHbIE MHTOHALMW, BOMPOCHI U T. .

Mpumep 11. [leBoukn (ogHOM OKONMo 4 neT, a BTopon — 6—7 neT) urpatoT. Bo Bpemsi HebonbLIon naysbl B Urpe craplias
BAPYr MaweT pykon: *[o cBugaHusa»,— u genaeT Bug, 4To yxoauT. Mnagwas BCTpeBOXWNacb M HayMHaeT nnakarb.
Crapwas BosBpallaetcda: *He ©Ooncsa, s He yhay»,— C yOOBOMbCTBMEM B rofioce ycrnokavBaeT mnagwyto. Mrpa
npogonxaercs...

Kak Bugum, ctaplasa geBo4vka YXe NPeBOCXOOHO MOMb3yeTcs ynpaBneHMeM MEeXIMYHOCTHbIM NPOCTPaAHCTBOM, YTOObI
yTBEPAMTBLCA B COBCTBEHHOM "3HaunmocTn Ana mnagwen (unu yteepauTb cebst B ee rnasax) — umMuTaums yBennieHus
MEXMUYHOCTHOW ANCTaHLMN C YrpO30K NpepbiBaHUSA KOHTaKTa 1 BO3BpaLLeHNe C NPUCTPOMKON CBEPXY.

4.3.2. UHnumatnea

MHnumaTtmBa mMoxeT ObiTb onpefeneHa Kak HayanbHbIl MOMEHT yNpaBfeHUs npoLeccoM B3aUMOLENCTBUS CO CTOPOHbI
O[HOrO M3 MapTHepOB (ConepHWKoB). [JaHHOE MOHSATUE CAYXWUT AN ob6o3HavYeHUs BedyLlen Unu Hanpaensowen ponu
nocrnegHero B npouecce obuweHus. BeicTynas nHMUnaTopom HEKOTOPOro CoObITWsi, MApTHEP peanuayeT CBOe MpaBo Ha
HULMaTMBY. OTMM OH OOHOBPEMEHHO GepeT Ha cebs M OTBETCTBEHHOCTb 3a 3TO COObITME. BepoAaTHO, MMEHHO B cuny
0cob0 TecHoW 6nM30CTN MHMUMATMBBI C MpaBaMn U OTBETCTBEHHOCTBIO, OHA OKa3blBaeTCA OOHVMM W3 CPEeACTB BEAEHUS
MEXITMYHOCTHOW 60pLOBbI.

M. M. Epwos (1972) npeanoxun pasnuyatb BnageHne MHMLMaTMBOM U pacnopsikeHune eto. BnadeHue — 3TO OTKpbITOe
B3sTUE Ha cebsa ynpaBneHus npoueccom obuieHns. Bnagete MHMUMATMBOM O3HAYaeT pearnbHO MOMb30BaTbCA CBOUM
npaBoM (M BO3MOXHOCTbIO) 3anyckaTb COObITUSA 1 ynpasnaTb UMU. PacriopsixxeHue — ynoTpebneHne npaea pewarb, KTo
cenyac byget BnageTb MHMLMATUBOW. PacnopspkaTbCa — 3HAYMT MO3BONATb MMM 3anpellatb BriageHue UHULMaTuBOWN,
NpeaoCTaBnsATb TaKyld BO3MOXHOCTb unu oTbumpaTtb. O4eBMAgHO, 4YTO pacnopshkeHne obecneymBaeT OOHOMY U3
napTHepoB 60rnee BbICOKUIA paHr, NpeaocTaBnsis 4ONONHUTENbHbIE BO3MOXHOCTMU.

5*
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Yenosek, Bnagewlmi WHALMATMBOW, Tem Oomnee pacnopspkalolwmncs e, MMeeT Oornblie BO3MOXHOCTEN Ans
OOCTWKEHNs1 cOBCTBEHHbIX Lienei. EcTecTBeHHO, YTO obLialowmecs CTOPOHbI CTapalTcs OBNadeTb MHULMATUBOW, YTO
BefeT k bopbbe 3a Hee — CTpeMneHuto 3aBnageTb, NPeogosieBasl CoONpoTUBIIEHNE conepHuKa. BeipaxkaeTca ata 6opbba
crnegywowmm obpasom:

s 83AMUe UHUUUamuebl, ECnu ee NposiBfieHNe He BCTPETUIO COMPOTMBIIEHNSA CO CTOPOHLI NApTHEPA;

* riepexeam UHUYUamuebl — BbICTPOE OBMNageHne ¢ 06xo40M CONPOTUBMEHMSA NAPTHEPA;

* UCrnosib308aHUe — yOAepXaHue B pyKax, BnageHue B TEYEHNEe CPaBHUTENbHO AOMNTOro NPOMEXYTKa BPEMEHN;

* niepedaya — JOOPOBONbLHOE AENCTBME, YCTYMKa, OTKa3 OT MHULMATKBSI;

* [10mMeps UHUYUamuebl NPONCXOLMUT BbIHYKAEHHO, KaK MPOUrpbILL, Kak yCTynka conepHuky. Cnmncok MOXHO NPOAOIHKUTL:
«BbIpBaTb U3 PyK», «3abnoknpoBaTb», «0TOOpPaATL» N MPOUMNX, HAMOMUHAKLIUX BOEHHbIE AEeNCTBUS. Bnpoyem, «oToaTte»
WHULMATUBY — 3TO TOXe NPUEM, Kak BUAHO M3 crieayioLlero npumepa.

Mpumep 12. B HavanbHbIN Nepuog paboTbl OAHOMO U3 KOMMepYeCKMX 6aHKOB — B YCMOBUSIX CBEPXMNPUOLINE 1 aidopmm
€ro pykooauTtenen — ogHa ero paboTHULA B3Ana KpynHbl 3aem Ha rod. M BoT 00yCrnoBneHHbIN CpOK 3aBepLuaeTcsi, HO
Oaxe MPOLEHTHI eLle He BCe BbinnadeHbl. MeHemkepy H6aHka SiCHO, YTO AeHbrn ero paboTHMLA He OTAAacT, UX MPOCTO Y
Hee HeT. OOHaKO HM 3aKOHHBIM MyTEM — 4epe3 cyfd, HWU rpyObiM — C MOMOLLbIO BbiWMOan OH He MOXeT AobuTbes
Bo3BpaTa AeHer. lNepBbii cnocob ncnopTuT penytauuio Monogoro 6aHka, a BTOPO MOXET NPUBECTU K MOTEpPe OAHHOMO
crneumanucta. PaboTtHuua npekpacHO MOHUMMAaET pPacCTaHOBKY CWUI M MO3TOMY, YTOObl HE BbIBOAWMTb PYKOBOACTBO U3
COCTOSIHUS HEPELUMTENbHOCTU, NpeanoYymMTaeT He HarnoMuMHaTb O CBOEW 3aJ0IMKEHHOCTU. VIcnonb3oBaHHasa €K TakTuka
OTTArMBaHUA onpasgana cebsa — 6aHk Bckope 00aHKpoTUIcsa 1 otTnana HeobxoaMMOCTb BbinayYnBaTb AONMT.

4.3.3. HanpaBneHHOCTb BO3aeNcTBUS

BaxHenwen xapakTepucTUKOM MaHUNyNATUBHOIO BO3AEWUCTBUSA SABMSETCA HanuMyne $BHOMO W CKPLITOro YPOBHEW
BO34ENCTBMS. FIBHbLIN YPOBEHb BLINOMHAET PYHKUUIO «flereHabi» unm «Mmda», MackMpyroLwero UCTUHHbIE HaMepeHus
MaHunynaTopa. CKpbITbIM
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YPOBHEM SBMSIETCA TOT, HA KOTOPOM Kak (hakT BO3OENCTBUS, Tak U ero Lenb TwaTenbHo yTanBarTcs oT agpecaTta. o
MHeHuto k. [0. JleHua ckpbiToe cooblieHne BO3HMKaeT Torga, korga a) HeobxoguMmo nepepaTb Oonee ogHoro
coobLieHusi, 6) 0OHO U3 HUX OOMMKHO COXpaHuTbCst B cekpeTe [Lentz 1989, 16]. Hannyne OBOMHOrO BO34ENCTBMSA Kak
XapaKTepHOM 4epTbl MaHunynauuu cneumansHo nogvepkmsaetca O. T. Wokosamon [Yokoyama 1988], koTopas B
TEPMUHAX MPenrioKEHHON el MOLENM MOKa3biBA€T TEXHOJIOMMYECKY HEU3BEXHOCTb MACKUMPOBKU MaHUMYNSTUBHOIO
HamepeHusi, 6e3 KOTOPOM MaHunynsiuMs nNpocTo He cocToutcd. CKpbITOe BO3AEWCTBME, OOHAKO, CKPbITO OT ajgpecarta
Wb ncuxonormdeckn. PeHoMeHanbHO OHO BCTPOEHO B CHOXKET «JlereHabl» kak Habop BMOSIHE neranbHbIX 3JIEMEHTOB.
OHKM MOryT BbIMSIAETL NN Kak YacTb AaHHOW nereHabl (eCrv MaHUNynaums JOCTaTOYHO UCKYCHA), UMK Kak Cry4vanHble
BKITHOYEHWS], HA KOTOpble 0ObIYHO HE 06paLLaoT BHUMAHNS. OTU aNeMeHTbl (PyHKUMOHAMNbHO SABMSIOTCS «NPUMaHKOM», Ha
KOTOpYIO, KaKk HaJeeTcs MaHUNynAToOp, OOJKEH «KIOHYTb» agpecar.

Mpumep 13. Baw cobecenHuk B XoA4e pa3roBopa MeSbKOM YNOMSIHYIM O YeM-TO Mano CBS3aHHOM C 0OCyXgaemMon TEMOMN,
npu 3TOM BbIpPa3usili COMHEHME B TOM, YTO Bbl «TOrga» cebs npaBunbHo noeenu. O4YeHb eCTECTBEHHO AM1A Bac TYT Xe
BO3pa3uTb B CTPEMMEHWM [oKa3aTb CBOK MpaBoTy. TeM BpeMeHEM pasroBop BCe pfarnblue yxXxoauT OT TeMbl, B
06CyXAEHUN KOTOPOW Bbl 3aMHTEPECOBaHbI CUIbHEE, YEM Ball cobecenHuK.

B npvBegeHHOM npumepe nereHaa BBOAUTCS KaK HEKOe YTOYHEHMEe, OObsACHEHME unn cooblieHune, Haxogslleecs B
KaKoW-TO CBSA3M C Temown Becefbl, @ pofib MPUMaHKM CbIrpano KpUTUYECKoe 3amevaHue.



CnepoBartenbHO, B MaHUNYNATUBHOW CUTyaLMM Mbl OBHapy>XUBaeM Kak MUHUMYM [iBa NOTOKa BO3OENCTBUSA CO CTOPOHbI
mMaHunynaTtopa. CkasaTb, YTO OHW oba HanmpaBneHbl Ha agpecaTa,— 3asiBUTb OYEBUAHYIO Bellb. BaxHo 6ornee TovHO
onpeaenuTb UX HanpaBreHue U CoaepX aHme — ykasaTb BeKTOp BO3AeNCTBUSA.

HanpasneHHOCTb BO3OEVCTBUS OnpedenseTcs XxapakTepoMm peluaemblx noasagad. VX covetaHue MoxeT ObiTb CKOrb
yrogHo pasHoobpasHbiM, OAHAKO B MaHUMYNATMBHON CUTyauun Bcerga MoryT ObiTb BblAeNeHbl Kak MMHUMYM OB€E rpynnbl
BEKTOPOB: OJHA OKa3blBaeTCA pereBaHTHOW OCHOBHOW LEeNnM BO34ENCTBMS, JApyras e npusBaHa obecneynTtb
nogaTnuBOCTbL agpecaTta K ma-
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HuNynauun. Tak, B nocnegHeM npyvMepe OCHOBHas LeNb — MepeBecT pas3roBOp Ha Apyrylo Temy. PeneBaHTHasa en
aKTMBHOCTb HanpaBsrieHa Ha nogbop M MpUMEeHeHue NpueMoB OTBreYeHus. BecnomoratenbHas 3agavya — cgenaTb 370
HesameTHO Ana agpecarta. [loatomy maHunynaTop Gecnokoutcs ewe M O TOM, YTODbl eCTECTBEHHO U MSAMKO BBECTU
nereHay.

MHorga novtu BCe MaHUNYMATUBHbLIE YCUMUSI CBOASITCA K «OOCMYXMBaHMIO» OCHOBHOMO BEKTOpA, Kak 3TO BWOHO B
crnepyoLem npumepe.

Mpumep 14. K pykoBoguTenio Ha npuem npuwen pabouduii ¢ xanobow, YTO OH A0 CUX MOp KMBET B OYEHb MNOXMX
ycnoBusx co ceoen 6onblion cemben. MNMonroga Hasag HavanbHWK noobellan eMy BblAENUTb KBapTUPy Yepes OBa-Tpu,
MakCMMyM 4YeTbipe mecsua. [MoHnmasi, 4To Ha 3TOT pa3 NpocTbiM obellaHnem He 0BOMTUCH, HaYanbHUK pasbirpbiBaeT
Lenbi CreKkTaknb: Bbi3blBA€T 3aMeCcTUTENs, Bedalolero BoMnpocaMu Xwuibs, npegcegatens npodkoma (Obuio ato
HEeCKONbKO NeT Hasag) n TpebyeT oTuutaTbCs O TOM, YTO cAenaHo no AaHHOMy Bonpocy. B nmpucytctBum pabodero
yCcTpauBaeT BbI3BaHHbIM LUYMHbIA pasHOC M TpebyeT pelwnTb BOMPOC B TeYEHWEe OJHOro-AByx mecsueB. OTnpaBuB uXx,
NPOHWKHOBEHHO NPOCUT paboyero NoTepneTb eLe HEMHOXKO.

30ecb xOpoLo BUAHbI AABA HanpaBfieHNs BO3AENCTBUS: CTPEMIIEHME BbIUTPaTbh BPEMS A8 BbINOSIHEHWUS] JAHHOTO paHee
obelwaHns 1 BBedeHWe cneumanbHOM npoueaypbl Afs MOBbIWEHWS YCTYNYMBOCTM afpecarta. Bropasa 3apava
(BCnomoraTtensHasd No yHKUMK, HO BedyLuas no 3aTpavyMBaeMbIM YCUIUSIM) B CBOK ovepedb MOXeT ObiTb pacyneHeHa
Ha noasagadn. Bo-nepBbix, ANpPeKTOpy HEOBXO0AMMO CHATb C cebsA OTBETCTBEHHOCTb 3a MNPOBOMIOYKY, BO-BTOPbIX,
ybeauTb, YTO OH Ha CTOPOHE MpocuTens, B-TPeTbWX, NPOAEMOHCTPUPOBATbL, YTO MO CyTM BOMNpPOca NpeanpuHMMaloTcs
onpeaeneHHble Mepbl 1, B-4eTBepThbIX, aTb HAAEXAY Ha CKOpOe ero peLueHve.

MHOroBeKTOpPHOCTb BO3OENCTBUA, Takum oOpas3om, 3adaeTcs CTPEMIIEHMEM K TOTarlbHOCTM M MHOFOMSIAHOBOCTU
BO30EWCTBUSA, HaLEeNEeHHOCTbIO OOHOBPEMEHHO Ha MHOXECTBO MCUXUYECKUX MULLEHEN afpecaTa. PeneBaHTHas Kaxgon
nogsagayve akTMBHOCTb KOHEYHbIM 3BEHOM MpegnonaraeT HanuyMe TakoW MULLEHW — CBOErO poda «KHOMKWU», Haxatue
Ha KOTOPYH NMPMBOAMUT K OXXMOAEMOMY pe3yrbTaTy.

BTOpbIM WMCTOYHMKOM MHOFOBEKTOPHOCTM BO34encTBuA (a B obwem crnydae — BCero MoBefeHns) sBnaeTcs
NoNMMOTUBUPOBAH-
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HOCTb geaTenbHocTu Yenoseka (A. H. JleoHTbeB). MHOXeCTBO noA3agad, KOTopble peluaeT MaHUNynAaTop, KacalTcsa He
TONbKO HanpaBfEeHHOCTU Ha agpecaTta, HO 1 Npobnem BHYTPEHHEro nopsiaka, 0 Yem yxe rosopurnockb B pasgene 3.3.3.
Oba aTu bakTopa OKa3biBalOTCS ABYMsS CTOPOHaMu OOHOroO M TOrO e npouecca — fnoucka cpeacTs, KOTopble Mnpu
MUHUMYME aKTyaribHbIX 3aTpaT AalT MakCMMarnbHbI 3O(EKT NO KOMMMAEKCHOMY PELLEHUIO XU3HEHHbIX 3a4au.
«MpounTaTtb» MO3auKy BEKTOPOB B pearibHOM MOBEAEHWM MOXHO MO CrefylowuM npu3Hakam: npsiMble pedeBble
obpalleHnst kK Komy-nNnbo, pa3BopoThbl KOpMnyca, fua, HanpaBneHne B3rnsa4a, yKasyrlLme XecTbl, a Takke TO, YTO MOXeT
ObITb NPOMHTEPNPETMPOBAHO Kak 6ecco3HaTemNbHbIN yKa3aTenb, SKBMBANEHT YKa3YHOLLEro XecTa — OpUEeHTaLus CTYMHY,
NOKTS, NPEAMETOB B pyKax U T. 4.

4.3.4. AnHamuka

K ouHamuyeckum xapakrepuctvkam obLeHns OTHOCATCS B MeEPBYHD ovepedb TeMmr, naysbl U atMocdepa. [log Temnom
o6LeHnsa ByaeMm noHMMaTb CKOPOCTb, C KOTOPOW Pa3BMBAKOTCA MEXIMYHOCTHbIE COBLITUS, BbINOMHATCS peanuayoLime
nx gencteus. To, YTO TeMN B3aMMOAENCTBUS MOXET BbICTYNMUTb MaHUNy-NATUBHLIM CPEACTBOM, OOLLEN3BECTHO: €ABa N
He B KaXXOOM CTyQEHYeCKOM KamyCTHUKE pasbirpbiBaeTCsi CLEHKa, B KOTOPOW CTyAEeHT KaBanepumcKonW aTakow nbiTaeTcs
BblpBaTh Y Npenogasartensi 3aBeTHbI 3a4eT. B npMBogMMOM HKe npumepe TeMN Takke BbICTYNaeT OOHUM U3 OCHOBHbIX
CPEeACTB MaHMNYNSITUBHOIO BO34ENCTBUS.

Mpumep 15. Hayano paboyero gHsa. B6eraet cunbHo onosgaswag H. n ¢ nopora («Bbl ewe He cnywanu?..») HaunMHaeT
pacckasbiBaTb O 3asiBNIEHWM, CAENAaHHOM MO paguo nonutnyeckum nuaepom. Konneru, ysHaB B 4em geno, Hadanm 6ypHo
obcyxaaTb NPUHECEHHY HOBOCTb. HavanbHuK Toxe Obln cpean obCy)XaaBLUMX: Kak perMoHanbHbIn genyTtart, OH He Mor
ocTaTbCsa paBHoAyWHbIM. CaMa e H. JOBONMbHO CKOPO MepecTana y4yacTBOBaTb B pasroBOpe M cena 3a CBow paboyumin
cTorn.

B paHHOM npuMepe Xopowo npocmaTpuBalTcs OOMbLIMHCTBO YMNOMUHABLUMXCS COCTaBMASIOWMX MaHUMNYNATUBHOMO
BO34encTBuS. [IByXypOBHEBOCTL: SIBHbIN ypoBeHb 06pa3yeT coobLueHne o6
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YCNbILWAHHOM BbICTYNMIEHMM, B KOTOPOM Cpasy 3arioXeHa «HaXkMBKa», Ha CKPbITOM ypoBHe H. cTpemutcs oTBreYb
HayanbHWKa OT (hakTa CBOEro onosdaHus. BekTopbl: peneBaHTHbIV Lenu BO3AEWCTBUS Kak pa3 M peanu3yeTcs yepes
onuncaHHble aBTOMAaTU3Mbl, HO €CTb €lle M TOT, YTO Mnpu3BaH obecrneyvnTb NOoAaTNMBOCTb HadvarbHMKa K OCHOBHOMY
BO3OEeNCTBUIO. [Ana 3TOro Kak pa3 M MNPUMEHSAETCS CTPeMUTENbHbIM Temn U BO3OYXXOEHHble MHTOHauuW, BbicTpoe
BOBJIEYEHME B PasroBOp BCEro othena (BO3AeNCTBME HA HayamnbHMKa MpU 3TOM Jyylle MackupyeTcsi, a «pa3orpeB»
ayauMToOpuM «PasorpeBaeT» U HayarnbHUKa).

3acnykvnBaeT BHMMaHuSA TO, KaKk OpPraHW4YHO NocTpoeHa nereHga. NMoMMMO TOro, YTO OHa OTBMEKaeT BHMMaHue OT
onosgaHus, H. elwe wn npekpacHO MackMpyeT ee MaHWUNyNATUBHOE HaMepeHue, MOo3BOMsA ckas3aTb: «A npocTo
nogenunacb CBOUM BnevyaTneHvem». B Hel Takke coaepXuTcs Hamek, YTO CryllaHue BbICTYMNSEHMS MO pagno —
npuyvHa onosgaHusa H. Ha paboTy (aBTOMaTU3M MBILMEHUS: «Cpa3y MOcrey», 3HAa4YMT «NoToMy 4TO»). B Buoe Hameka
(nobyxparLemy K HESIBHOMY YMO3aKIOYEHUNIO) 3Ta MbICIb Kak pa3 U UMeeT HanbonbLUY CUy BO3AENCTBMS.



To, kak MOryT 6bITb MCNOMNb30BaHbI Nay3bl, BUAHO U3 CreAyoLLEN CUTyauun.

Mpumep 16. upekTop LLKONbI FOBOPUT NOXUION yuuTenbHuue ., 4TO OH CTOUT nepen CnoxHon npobnemon. Beinyck
yuntenenm B By3e COCTOSANCHA paHblle 06blY4HOro, B MapTe, M B LUKOMY cpean ydebHoro roga npubbina monopas
yunTenbHuLa, KOTOPOW HYXHbI Yackl Ans HOpManbHOW Harpysku. Bonpoc B ToM, rae ux B3ATb. [MOCKonbKy peyb naeT o
TOM e npegmeTe, 4To BegeT n ®., el ctano AcHO, Kyaa KnoHut anpektop. OHa npomonyana. [upekTop Havan roBoputb
0 Kpuauce B cucteme obpasoBaHus. . nuwb crerka noxana nnedamu... 3aTem peyb NoLuna o Bo3pacTe, KOTOPbIA He
nossonsieT paboTaTe MO-MPEXHEMY MHTEHCMBHO. B MonyaHum @. nodvyBcTBOBanace obviga. [Mpektop yxe npsmo
rOBOPUT O TOM, YTO HEOGXOOMMO nepedaTb HOBOW YYMTEMbHWLE YacTb Harpysku, 4tob, obecneuntb en 3apaboTok. U
nobasnseT: «Bbl JOMKHBI NOHUMaTL — y Bac BeAb AETU B €€ BO3pacTe».

HakoHeyu, gupektop GepeT OTBETCTBEHHOCTb 3a OYEBMAHO YXKEe AaBHO MPUHATOE pELLeHVEe U 3asBhseT, YTO LUKone
HeobxoAMM 3TOT NpeaMEeTHMK, Tak Kak Ha criegyloLwmi rog Harpyska 6yaet 6o'neinas. [oatomy ceriyac oH HacTavMBaeT Ha
TOM, 4TObbl Yackl ObINKn nepeaaHsbl, a B cnegyowem y4ebHom rogy ®. nonyynTt uenukom ABe napansnenn ¢ Tem, 4Tobbl
yaobHee 6bino paboTaThb.
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Kak siBCTByeT 13 onncaHus, cHa4yana ¢ NOMOLLbIO MONYaHUS yYUTEmNbHULA BbIHYAUNA ONPEKTOPa 03BYYUTL YXKEe NMPUHATOE
UM pelleHne, He MOoAAaBLUNCL Ha ero MaHWMynATUBHYKO YNoBKY. [lpoTuBonocTaBneHwe BCTPEYHOW MaHunynsauum B
AaHHOM crny4ae BrofHe onpaBAaHHO. A 3aTeM C NOMOLLBIO TOFO Xe MOnYaHus («B3An naysy — Aepxv») BblAaBuna u3
avpekTopa obellaHve Ha Byayuiee, Npu3BaHHOE KOMMNEHCUPOBATbL €/ HEKOTOPYHO NoTepio 3apaboTka.

4.4. NHpopmMaUMOHHO-cunoBoe obecnevyeHue

MogobHO TOMy, Kak Ha OOLLENCUXOSTONMYECKOM YPOBHE PAaCCMOTPEHUSI CKBO3HbIMU U BE3OECYLUUMU MCUXUHECKUMMU
npoueccamu npU3HaKTCA BHUMaHWE W nNamATb, Tak B MNNaHe MEXUYHOCTHbIX OTHOLIEHU CKBO3HbIMU W
BCENPOHMKALWMMN MPpoLeccamMmmn MOXHO cyMTaTb ynoTpebneHne cunbl 1 nepegady nHopmaumm.

4.4.1. Ncnxonornyeckoe paBneHne

Manunynatop HadvHaeT CBOW [AEWCTBUS, WMES HEKOTOPYK CTeneHb YBEPEHHOCTW B ycrnexe. OTa YBEpPEeHHOCTb
BOMNMIOWAETCH B CTPEMMEHUM CO34aTb HYXHbI NepeBec CWUM Hag MnapTHEPOM, MO3BOMAKOWMN O-cunume ero. OAns
OnNMcaHus JaHHOTO acnekTa B3anMOOTHOLLEHWIA BOCMONb3YEMCH NOHATUSMU cura 1 cnabocTb.

OnpegenvMm cuny Kak MpeuMyLlecTBO OOHOrO naptHepa Haa ApyrMM MO KakoMy-nvbo napameTpy BO3AEeNCTBUS
(kBanudukauus, OOIMKHOCTb, BNageHne MHdopMaLumen, KOHTPomnb Hag cuTyauuen un T. 4.). Hannyue Ttoro vnmn mHoro
npevMyLLlecTBa 4acTO BCKpPbIBAeTCA NULb B CaMOM MNpouecce BO3AENCTBUA — YXe Kak MPUMEHEHMEe CUnbl, YTO He
oTpuuaeT pakTa ee HanMyusa B NOTEHUManNsHOM Buae.

B cnyyasix, korga kto-16 obnagaeTr HEKUM NPEMMYLLECTBOM MO OTHOLUEHWIO KO MHOMMM MOTEHUManbHbIM NapTHepam, O
HEM TOBOPAT «CUJNbHbIA» (CMeunanucT, xapakTepoM, AyxoM). VI HaobopoT o 4denoBeke, obnagawoLliemM Kakumun-nnbo
HegocTaTkaMm, roBOPSAT, YTO OH MMeeT cnabocTu, TO eCTb OH HEeYCTOWYMB K onpedeneHHbIM BuaaM BO34encTBus. 31a
TOHKOCTb crnioBoynoTpebnexus 6eina otmeyeHa M. M. Epwosbim [1972]. Emy xe npuHagnexut onucaHue Tpex BUOoB Cur
(MpevnmyLLEeCTB) NapTHEPOB
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no obweHuio. OH BblgenseT NO3ULMOHHbIE, AMHAMUYecKne M Aenosble npeumyllectBa. OCHOBaHWS Kraccudukaumm
aBTOPOM He 06CyXaanuchb.

Takum OCHOBaHMEM, AyMaeTCsi, MOXET CTaTb UCTOYHUK, Bnarogapsi KOTOPOMY CO34aeTcst MpeumyLLecTBo. JonosnHeHHas
KnaccudukaLums BUOoB cun npuobpeTaeT criegyrowmi Bua.

CobcCTBEHHbIE CUNBbI — AKTOP UCXOAMT TOSIBKO U3 TOro, Yem 06rafjaeT caMm Ha MOMEHT BO34eNCTBUS; HAOOP HEKOTOPbIX
npevMyLLLeCTB NOYTW BCeraa HaxoauTCs Npu HeMm:

1) cTaTycHble: ponesasi NO3NLUUS, AOMKHOCTb, BO3pacT;

2) penosble: KBanudukaums, apryMeHTbl, CNOCOOHOCTU, 3HaHWS.

MpuBneyeHHble (MNWN 3aeMHbIe) CUMbl — TE NPEVMYLLECTBA, B CO34aHUN KOTOPbIX BaXKHYK PONb MrparT Apyrue nuua,
Kak npaBurio, akTyanbHO B CUTyauun He NpeacTaBreHHble (XOTS 3TO U He UCKITYEHO):

3) npeacTaBuTenbcKkas nogaepxka — onopa Ha CuIy KOHKPETHbIX U JOCTaTOYHO onpedeneHHbIX TPeTbUX N, BNomHe
N3BECTHbIX «OPYrnx»: «A oT Hukonas Hukonaesuyay, «He 3a cebs BeAb CTapatoCb — 3a KOMNNEKTUBY;

4) KOHBEHUMOHarnbHbIE MpeumyLlecTBa — onopa Ha cuny oboOLeHHbIX «Apyrux», Ha Bceobwime TpeboBaHWA: HOPMBbI
nosedeHuns, Tpaguumm, LEHHOCTU, Moparnb U T. 4.

Hanpumep, 4acto ncnonb3yembli NpuemM — anennsauusa K NpUCyTCTBYIOLLMM, B pasHbiX BapuaHTax onuvparouncs Ha
pasHble BUAbl 3aEMHbIX CUIT: «[a 8bI MOCMOTPUTEY, «2paxdaHe, MbICITUMO JN...»

MpoueccyanbHble cUnbl — NpPeuMyLLEecTBa, KOTOpble N3BIEKaTCa U3 caMoro npouecca B3auMoAencTBUSA ¢ NapTHEPOM:

5) AanHamunyeckme cunbl: Temn, naysbl, MHULNATUBA;

6) NO3MUMOHHbIE MpeuMyLLiecTBa — 3KCNnyaTauusa aMOLNOHANBHOMO TOHa NPEXHUX UMW HbIHELLIHUX OTHOLLEHWI: onopa
Ha XOpoLLMe OTHOLLEHWs!, ObbIrpbiBaHME BpaXabl, HE4OBEPUS, BOCXULLEHNS U T. .

7) poroBop — pes3ynbTaT COBMECTHbIX COMMalleHnn, cogepxawmi B cebe opuanyeckyto, MOparnbHyl UIn
paunoHarnbHyo cuny.

Mpumep 17. Bo BpeMs ypoka Banepa 3abupaet y Konu kHury. NocnegHuin He MoxXeT cebs 3almTuTb, N03TOMY HauyMHaeT
BO3MYyLLATbLCA AOCTATOMHO FPOMKO, YTOObI ycnbiwana yuymtensHuua. KHury otctoaTb yaanoch, HO Tenepb HoBas bega —
yymTenbHuua, He pa3bupasce, oT-
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YnTbiBaET 06OUX M CTaBMT MM MO «eauHuue». Heckonbko MUHYT cnycTs Kons nogHvMMaeT pyky, HEMMOXO oTBevaeT U
YYUTENbHMLA UCTIPABNSAET «EANHULY» HA KYETBEPKYY.

B paHHom cnydae Kone npuwnocb 3aMMCTBOBaTb CTaTyCHYIO CUMY Y YYUTEMbHULbI, YTOObI CNPaBUTLCSA C U3NYECKU
6onee cunbHbiM Banepow. MpsaMo NpocuTb 0 MOMOLLUM OH He Mor, YTobbl He BbIrMsaeTb A6eaow (MopanbHbIN NPOUrphbiILL),
NMO3TOMY MOLUeNT Ha HapylleHue AUCUUMNIUHBI, CNpaBeannBO paccyUTbiBasg 3TUM MPUBMAEYb BHUMaHUE YYUTENbHULBI.
YnnatuTte 3a 37O NPULLIIOCb HOBOW HEMPUATHOCTBIO. HO u Tenepb, CMEHVB BUA CUMbl HA MO3ULMOHHYIO (M COXpaHMWB



NPUCTPOVKY CHU3Y), eMY yaanocb YMUMNOCTUBUTb YYUTENbHULYY U UCNPABUTb OLIEHKY.

Cnaboctn naptHepa — cwuna pJobbiBaeTcsa U3 MNCUXMYECKMX OCOBEHHOCTen napTHepa NO B3aMMOAEWCTBUIO:
YYBCTBUTENBHOCTL K NoxBanam, cunbHas noboBb K AETSM, XefaHue pyKoBOAUTb NOAbMMU, FOPAOCTb 3@ TO, YTO OH
BoeBan B AdpraHuctaHe, BCMbINbYMBOCTb, MONYanMBOCTb 1 Ap.

B npumepe 13 (n. 4.3.3.) HAaNUUO NOMy4YeHMe BbIMIPbILLA 3a CYET yNpaBreHUs OUHAMUKOW pa3roBopa: BBEAEHME HOBOW
TEMbI 1 NepeKItoYeHne BHMMaHus agpecarta. B npumepe 14 (n. 4.3.3.) kapTnHa cnoxHee. CHavana pabouunin ynotpebun
CUIMy NpeXHen [OroBOPEHHOCTWU. HayanbHUK, nepexBaTvB WHMLMATMBY, BOCMOMb30BafCsi CBOMM CTaTycOM, 4TOObI
nepenoXxnTb OTBETCTBEHHOCTb Ha APYrux Nniogew, YeMm u ocnabwn gaBneHue co CTOPOHbI nmoceTutens. B pesynbrarte
pabounii, Npuaa kak TpeboBaTenb, ywern Kak npocuTernb, MOCKOMbKY, NMUWIUBLUMCE NMPEUMYLLECTBA Hah HapylwuTenem
OOroBopa, BbIHYXAEH Tenepb NOAYNHUTLCHA CTAaTyCHOMY NPEVMMYLLECTBY CBOErO HayarnbHUKa.

Mpumep 18. [eBouky 6 net poouTenu orpaHMuMBanu B nuwe, OT KOTOPOM MOMHewT. B kavyecTBe KOHTpMEpbl OHa
n3obpena obxogHon cnocob fobbIBaHMA cnagocTen. Nocne obepa BBena B TpaauuMio He NOXUTbCSA cnaTb 6e3 Mambl.
Tepnenneo AoXAaBLUUCh, KOrA4a MamMa YCHET, TUXOHBKO LUMa Ha KyxXHI0 U Aenana 3anackl, KOTopble npsaTana B YKPOMHbIX
yronkax goma. A 3aTem B TeYeHWe CYTOK MO Mepe HagobHOCTM JocTaBana M C yOOBONbCTBMEM Hacnaxganacb Umu
[Robinson 1981, c. 46].

B gaHHOM crniyyae MaHUMyNSTUBHBLIA Npuem Oblfl MOCTPOEH BCEro NUb Ha OAHOM «cnabocTu» Mambl — GbICTPO
3acbIinaTtb W Kpenko crnaTb. Bo BceM ocTanbHOM — NpoCcToe yTavBaHWe WIn FoXb.
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4.4.2. UncpopmaumoHHoe ochopmneHune

HecoMHeHHO, VMH(OPMaLUOHHBIA YPOBEHb, O KOTOPOM Cenvac MongeT pedb, SABMASETCA Nornyeckn 6oree HU3kum no
OTHOLLUEHMWIO K TEM, YTO ObINIM paccMOTpeHb! Bbiwe. Ho Ha HemM nmpoucxogout peanu3auus (BOMMoLEeHME) NepeMeHHbIX
Bonee BbLICOKOro nopsigka: opraHvM3auns NPoCTpaHCTBa B3aMOAENCTBUS, NONy4YeHNe JOCTyNa K MULLEHSM BO3AENCTBUS,
oKaszaHue MCUXOMOrMYEeCKoro [aBfieHusa, nporpaMMmumpoBaHne w np. bonee TOro, TOHKOCTb «apaHXMPOBKU»
MCUXOMOrMYECKOro BO3AEWCTBUS, B YaCTHOCTU MaHUNyNATUBHOrO, B Havbornblleh CTeneHn 3aBUCUT MMEHHO OT
MacTepcTBa akTtopa B WCMONb30BaHUMU CPeacTB KOMMyHMKaUMM — Kak BepbanbHbiX, Tak U HeBepbanbHbIX. ApceHan
TaKuX CPeACTB OY€Hb LUMPOK 1 C TPyAOM MOXeT BbiTb Aaxke 6erno onucaH B pamkax KopoTkoro obsopa. Npusegem nuwb
HEeKOTopble MaTepuansl U3 nMTepaTypHbIX UCTOYHMKOB (B OCHOBHOM JIMHIBUCTUYECKUX) B KAYE€CTBE UMMOCTpauUnmM 9TuX
cpeacTB. (A nossonun cebe B HEKOTOPLIX CIydasiXx U3MEHUTb KOMMOHOBKY CpeacTB M nepedopmMynmpoBaTh KOHKPETHbIE
npuMepbl).

B pabote T. M. Hukonaesoi [1985] ykasbiBaloTCs Cnocobbl MHPOPMALMOHHOTO MaHKMPOBAHUS C LENbH OKasaHus
MCUXOMOrMYEeCcKoro, B TOM YUCIle MaHWMYNATUBHOTO, [AaBreHns Ha cobecegHuka. (B npvBoaMMbIX  Mpumepax
NOA4YEPKHYThI CIOBA, HECYLLME OCHOBHYIO Harpy3ky Takoro BO34encTBus):

1) «yHuBepcanbHble BbiCKa3blBaHMSA», KOTOPbIE B NPUHLMINE NPOBEPUTbL HEBO3MOXHO, @ MOTOMY OHM W He noanexart
obcyxaeHuto; Hanpumep, «Bce Mmyx4mnHbl nogneuby, «Ha Bcakoro myapeua AOBOSIbHO NPOCTOThIY;

2) reHepanu3auum (pacwmpeHHble 0600LweHns):

* Ha kraccel nogen: «PaboTbl 3gecbk Ha nonyaca. Ho Beab OHU CTapukn».— CKpbiTasd reHepanusaums: «Ctapukn He B
COCTOSIHUM BbICTPO BLINOMHUTL AaXe 1 Nerkyto paboTy»;

* BO BPEMEHU: «BCErgay, «MNOCTOSIHHO», «BEYHOY;

3) HesABHOe ykasaHue kak Obl 06LenpuaHaHHON HOpMbI: «Bbl gaxe ABepb 3a COOON He 3aKpbinvM» OaBUT CUMbHEE, YEM
NpPOCTOM MMnepaTuB: «3aKkpon ABEPbY;

4) MackvpoBKka nog npecynno3vmuun: «HecmMoTps Ha UX OTHOLLEHUS, UX BCE-Taku nocrianu BMecTe B KOMaHAMPOBKY» —
3TUM coobLlaeTcs: «Y HUX «Takne» OTHOLLEHUSI»; UMK eLLe Npumep:
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«OH Beb He 3HaAEeT aHrmMUCcKoro! Y Hero ke nroxoe npousHoweHne!»;

5) HeonpegeneHHbln pedepeHTHbIN WMHAOEKC: «B MHCTUTYTE cuuTaloT...», «ECTb MHeHue...», «[0BOpSAT, 4TO...»,
HeonpeaeneHHOe KOHUY;

6) YMHOXeHWe OEeWCTBUN, UMEH AeNCTBMN, CUTyauun: «XodsaT TyT BCskue...» (KTo-To npowen), «M3-3a yero y Bac
rmaBHble Byxrantepa yBOMbHAKTCA?» (MO hakTy OQHOro yBOMNbHEHNS), «OX, YK 9T MHE Ncuxornormy (B agpec ogHOro u3
Hac) u MHorne gpyrue;

7) «KOMMYHMKATUBHbIN caboTax», NpyM KOTOPOM Mpeablaylias pennvka UrHopupyeTcsi, a B OTBET BBOOUTCS HOBOE
cofepxaHue: «5 Mory ¢ Bamu paccumTatbCs 3a ToBap?» — «Bbl 4TO, 00bABNEHUS He YnTaeTe?y», « CKaxuTe, Kak MponTn
Ha [JepnbacoB-ckylo?» — «A 4TO BaM TaM HYXHO?», «CMOTpM, Kak s BYepa nokpacunacb».— «Tebe 3aBTpa MATU B
wedy?» (HanpawmeBaeTcs BbIBOA: NOKpacunack Ans weda).

[aHHbIN Npuem cogepxutca B nmnposusaummn 3. Nyapo — nepcoHaxa nosectn A. Kpuctn «B andaButHOM nopsakey.
Koroa oH Bowen B AoM, cocefgHui ¢ TeMm, roe Obino COBepLUeHO MpPEecTynfieHue, X03saika BCTpeTuna ero cpasown,
3KBMBaANEHTHOM Hawen «XoaaTt TyT Bcsikue». Pennuka lMyapo: «A npuHec Bam 5 yHTOB 3a 3aMeTKy, KOTOpYK Bbl
NPOOVKTYeTe ANsA Halleln ra3eTbl» — OKasarna, eCTeCTBEHHO, Marmyeckoe AenNCcTBre, MUrom NpeBpaTuB B3gOpHyo 6aby B
3aUHTEPECOBAHHOIO CBMAETENS.

B ppyron pabote [CeHTeHbGepr, Kapacuk 1993] Haxogum criegywowme crnocobbl, B TEPMMHAX aBTOPOB, «PEYEBbIX
MaHUNyNAUnny:

1) pByCMbICNeHHOCTb: «bygellb cTapaTbcs, NOMy4YMilb CBOM KOHQETBI» — 3aTeM MOXHO CkasaTb, UTO cTapaHus Gbinm
HeOCTaTO4HbI; 3TOT MPUEM CKOpPee MOXHO Bbino Obl OXxapakTepn3oBaTb Kak pa3MbITOCTb KpUTEpUS;

2) 3amelleHne cydbekTa AencTBUs: «VIcTopust He NPOCTUT Hac...», «Kak Mbl cerogHs cebst YyBCTBYeEM?» — B NocrnegHen
hpase XopoLLO YyBCTBYETCS €LLEe U MCUXOornyeckas npucTpomka CBEpXY;

3) noameHa HeWTparbHbIX MOHATUA 3MOLIMOHANBHO-OLLEHOYHBIMU KOpPensTaMm 1 HaobopoT: «ToBapbl CIKOHA, X3HAY»
BMECTO «BeLLW, ObiBLIME B yNOTPeOneHun», 06paTtMMoCTb «LUMMOHY» — «PasBeayunk» u np.
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4) noxHas aHanorusi: «BonbBo: aBTOMOOUNb ANS NOAen, KOTOpble MbICIAT» — Kak OyATo Bce ocTarbHble aBToOMOoOunm



N3roTOBNAOTCA AN TeX, Ybe YEnO MbICMbIO HE OTArOLLEHO;

5) TemaTudeckoe nepekntodeHue: «Hy, kak, Tbl NOroBOpuUn ¢ gekaHom?» — «A novyemy y Tebs Takon TOH?» ITOT npuem
HaNOMWHAET YyXXe YNOMUHABLUNACHA «KOMMYHUKaTUBHbIA CaboTax».

ABTOpbLI MonaratoT, YTO «KaK NpaBuMo, MaHUMYNATOPbl ONacalTCs, YTO MX COoLUMarnbHbIN CTaTyC HEAOCTATOYHO BbICOK U
MO3TOMY CTPEMSTCA €ro WMCKYCCTBEHHO MOBbICMTb, MpPeTeHAys Ha npaBo noy4aTb M obnagate 0cobo 3Ha4YMMOMN
nHpopmaumein» [CeH-TeHbepr, Kapacuk 1993, 32].

ToT, KTO 3HaKoM C 3neMeHTaMy TpaHCOPMALMOHHOW rpamMmaTVKi, CTaBLIMMMK MONYMsSPHbBIMU CPean MCUMXONOroB
6narogaps pabotam P. beHgnepa v k. puHaepa u nx coTpyaHuKoB (CM., Hanpumep, [beHanep, MNpuHaep 1993]), nerko
BCMOMHUT U OPYr1e aHarnornyHble yka3aHHbIM BbilLE CPeacTBa TOHKOW MHAOPMAaLMOHHON (OUMPOBKU NMCUXOSNOTMYECKOro
BO34encTBus. B 3ToM cMbicne nokasaTtenbHbl, HanpuMep, Takue:

1) npecynno3vumm — HesiBHble OOMNyLLEHUs, BBOANUMbIE B MHAOPMALMOHHBIN OOMEH NMUHIBUCTUYECKMMU CPeACTBaMM:
«Kak Bbl noHMMaeTe, 9 He MOry 3Toro caenaTtb» — gonyueHne «Bbl Bce camu noHMmaeTe» HaBA3biBaeTCs NapTHEPY Kak
camo cobown pasymeroLLeecs;

2) onyuieHusa Tvna «sICHO 1 oyeBuaHox»: «longewb ¢ HaMn?» — «Kyga MHe Tenepb AeBaTbCA...» — OYEBUAHbIA HAMeK
Ha NPUHYXOEHWE;

3) mMopganbHble onepaTopbl AOHKEHCTBOBAHNS 1 BO3MOXHOCTU: « Cmoum fiu AymaTb, eCIiM BbPKMBATb HAo?», « MyXuku
Go/mKHbI ObITb TEPNENMBbI», «HEeB803MOXHO NOHATb, KOrAa Bbl LUYTUTEY U T. M.

He cnyyanHo TexHuku NLP BOCMpUHMMAOTCA MHOMMMMW MCUXOMOramMu Kak BbICOKOMaHWMYMATUBHbIE. XOTS peyb MAET,
pasymeeTcsl, He O cpeacTBax, a 00 UX UCMOMb30BaHMM: HOXMN Y BCEX HA KYXHSX NeXaT, HO opyaAMeM NPECTYNNEHUss OHU
CTaHOBSATCS PeKO U COBCEM He B CUITY LUMPOKOW pacnpoCTPaHEHHOCTMU.

B ncmxonoruyeckon nutepartype Takke MMerTcs npumepbl MHPOPMaLMOHHbIX NnpuemoB. Hanpumep, dpa3sbl «Bbl 3HaeTe,
4YTO A UMELo BBUAY» Unn «Bbl, KOHEYHO, MOHMMaeTe» NO3BOMSAT CO34aTh WUIMO3MI0 B3aMMONOHUMaHUS, a 3aTeM genartb
CCbISIKM
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Ha 9TOT pas3roBOp, MCTONKOBbIBAs NMpeAMeT MOHUMaHWS B COOTBETCTBMM CO CBOMMW MHTepecamum [Lentz 1989, c. 37].
Poccuickuin npymep ncnonb3oBaHusa MHOOPMaLUMOHHbIX (hbaHTOMOB Haxogum B pedn O. beHaepa Ha nepBoM 3acedaHun
«Coto3a meyva 1 opanax: ¢ 'paxaaHe! JKusHb Qukmyem CBOW 3aKOHbI, CBOU XECTOKME 3aKOHbI. 1 He CTaHy roBOpUTb Bam
0 uenu Hawero cobpaHusa — oHa 8am usgecmHa. Lienb ceatasa. Omoecrtody Mbi CrbILWUM CTOHbI...»

[ocTonHoe MecTo criegyeT OTBECTU MCUMXONOMMYECKMM YroBkam aeten n nogpoctkoB. OgHa u3 cTaHOapTHbIX — CCbifka
Ha HeonpeaeneHHbIX poautenen: «dpyrune pogutenu paspewatoT...» [Robinson 1981]. lNpoBeputb Takne 3aaBreHuUs
JoragaeTcsl Janeko He KaxAabll poauTenb, BOT AETM UMM M Nonb3yloTcd. bonee xecTkuii npyem — cpaBHEHME C
KOHKpeTHbIM poauTenem: «Kone oTew Bcerga nokynaer...»

B akcnepumeHTaneHbix paboTtax no couunanbHOW MNCUMXOMOrMM BbISIBIEHO HEMano 3aBUCMMOCTEW, COCTaBIISIHOLLUX
«3onoTon  doHA» MaHunynatopoB. OHM KacalTcAa CnocoboB M BpeMeHu nogayn uHgopMauuu, YCroBuni ee
npegbssnexHus n T. n. [Brock 1966; Zimbardo 1977; Donaldson 1980; Exline at all 1970; O'Connor 1990].

Hanpumep: «OddeKkTMBHOCTE KOMMYHUKaTOpa BO3pacTaeT, eCrnv OH CHavana BblpakaeT MHEHWUs, COOTBETCTBYOLLME
B3rnsigam ayautopuu... lNpeacraBnsnTe ogHy CTOPOHY aprymMeHTa, ecnv ayantopus B oOLeM OPYXEeCTBEHHa, Ui ecnm
NpUBOOMTCSA TONMbKO Balla NO3ULUS, UM €CNN BaM HY)XEH HENOCPEACTBEHHbIN, NYCTb U BPEMEHHbIN, 3¢hdeKT.
MpencTtaBnante obe CTOPOHbI aprymeHTa, ecnv ayguTopusi yKe He corflacHa C BaMu, WKW eCTb BEPOSATHOCTb, YTO
ayauTopusA YCbILWNT MPOTUBOMOSIOXHOE CYXAEHUE OT KOro-HMbyab eLle.

Ecnu npoTnBononoxHele B3rnsabl NpeAcTaBneHbl Apyr 3a ApYroM, TOT, YTO NpeacTaBneH NocnegHUM, BEpPOosiTHO OyaeT
bonee achdeKkTnBEH. ..

MpepynpexaeHne ayantopmm 0 MaHUMYNATUBHOW HaLENEHHOCTY BbICKa3biBaHMS MOBbLILIAET CONPOTUBIIEHNE K HEMY, B TO
BpEMS KaK Hanuyve nomexu, nogaBaeMon napannesibHo ¢ NocraHueM, CHUXaeT conpoTuereHne.» [Zimbardo 1977, c.
20—22].

Ewe ogwH knacc npueMoB, KOTOpbIE TakKKe MOXHO OTHECTM K WH(OPMAUMOHHbBIM — OAHOBPEMEHHas nojava
npoTMBOpeYaLUmnx Apyr Apyry cooblleHuii. Hanpumep, npoTuBopeyne Mexay
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cnoBaMu M MHTOHauuen. Agpecaty npuxogutcs BblbnpaTb, Ha Kakoe cooblieHne pearnpoBaTb. Kakas Obl peakuus Hu
Obina, MaHMNynAToOp Bcerga MoXeT BO3pasuTb, YTO UMENOCh B BUAy nHoe. MNMpoTuBopeune MoxeT BbiTb Mexay crnosamu
n cutyaumen: «# 6onblle He Oyay 3aHMMaTh Balle Bpems CBOeW MycTon npobrnemMon»,— 3asiBrieHune, caenaHHoe nocre
TOro, Kak Bbl BTHYNNCb B €€ pelleHne, OCTaBnseT Bac B HEMOBKOM nonoxeHun. Ecnv npusHatb npobnemy HUKYEeMHOWN,
TO TaKOBbIMW OKaXyTCs M CODOCTBEHHble TPyAbl MO ee pelueHuto. Ecnu xe npobnemy Bce paBHO CYMTaTb BaXKHOW, TO
BMECTO €€ pelUeHUs NpUXoaWTCA 3aHMMaTbCs BOMPOCOM OTHOLWIEHUst K Hell ee HocuTens. B niwobom cnyyae Bbl
oKasblBaeTecb B NonoxeHun «Hanpaso nonfellb — ronoBbl HE CHecellb, HaneBo Novaellb — XU3Hb noTepsellby. B
cnegyrowem npuMmepe npueM LaxmaTHOW BUIMKM BbINOSIHEH TakK, YTO OpraHu3yeT 3aMeTHOEe MCUXOrormyeckoe AaBreHune
Ha agpecara.

Mpumep 19. B npucytcTBum Konner X Ha4MHaeT roBoputb Y HEYTO He OYeHb NPUATHOE O ero Keanudukauuu, a 3aTem,
Kak Obl CNOXBaTMBLUWCH, OCTaHaBnmMBaeTcs: «M3BMHN, 3TO HE NMpu Bcex». Y NpuxoguTcsa BbibupaTb: a) UM HacTamBaTth:
«FOBOPM YK, 34€Cb CEKPETOB HET» — W AaTb paspelleHne X roBoputb nobble HENpUATHbIE Belr, unu 6) npomonyathb,
COrnacuBLUNCbL C HEOOXOAMMOCTBIO yTauBaHUs, NPU3HaB TakuM 06pasom, 4YTO yTanBaTtb €CTb YTO.

K ykazaHHOW rpynne npueMoB npuUMbIKaeT cosdaHue WH(OPMaUNOHHON HeonpeaeneHHoCTH, OBYCMbICIIEHHOCTH
BbiCKasbiBaHWs. Hanpumep, dpasa «K coxaneHuio, 1 He Mory octasaTbCs AOSbLUE» B CUTyauUW Hanuymsi HEKOTOPbIX
pasHornacun mexay npuUCcyTCTBYHOLMMW BHOCUT ABYCMbICIIEHHOCTb B OTHOLUEHUW MPUYMH yXoda, HO bornee «SCHbIM»
ABMSETCA BapuaHT 0bmabl N1 paccTponcTBa.

B obwem cnydyae MOXHO yTBepxAdaTb, YTO MPMEMOB, MOCTPOEHHbIX Ha HEKOHTPYEHTHOM COOOLeHUN, cyllecTByeT
MHOXecTBO. [lo-BManMOMy, OOMbLUIMHCTBO W3 HUX  «NPUMEHSIIOTCA»  HEeNPOWM3BOSMbHO, MO MPUYMHE  BbICOKOW
pacnpoCTPaHEHHOCTN HEKOHIPY-€HTHOCTM B MEXMMYHOCTHbIX OTHOWeEeHuAX. HeobxogmmocTb peluaTb, Kakoe Wu3



nogaBaeMblX MapTHEPOM COOBLLEHUN OCHOBHOE, BO3HMKAET MpPakTUYECKM MOCTOSIHHO, MOCKOMbKY mnonyyaTens
WMHbopMaLMK, Kak NpaBuno, XMBET B cpefe, B KOTOPOW MPUXOANTCH NOCTOSIHHO UCTOMKOBLIBATbL YyXX0€ NOBEAEHME.
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* * %

B pesynbtate npoBegeHHOro ob3opa Obinyv 0OOCYXAEHbl NEepeMeHHble, KOTOpble MO3BOMSOT ONWUChbIBaTb (PEHOMEH
MaHUNynauumM M gaBaTb aHanmM3 UCMONb3yeMbIX ANS 3TOr0 MaHWNynsaTopoM cpedcTB. [Npy 3TOM BbISIBEHO Hanuuune
Ba)XHbIX COBMAAEHUA Mexay TeM, Kak NPOM3BOAMTCA MaHUMNynsauMs MacCoBbIM CO3HaAHMEM, N TeM, YTO HabnogaeTcs Ha
MEXIIMYHOCTHOM ypoBHE. BmecTte Cc TeM Mbl OGHapyXunu w HEKOTOPblE BaXHbIE€ OTINYUA, CBOWCTBEHHbIE
MEXIIMYHOCTHON MaHunynaumMm — Oonblias WH-OUBMAYanvM3npoOBaHHOCTb, pa3HooOpasne WCMnonb3yeMbiX CPeacTs,
MOBbILIEHHAs TOYHOCTb B AOCTWDKEHNMN XKENaeMbIX pe3ynbTaToB, JIOKANM30BaHHOCTb Ha OrpaHWYEHHOM Kpyre MULLEHEN
nT. N

Moxanyn, camoe 3ameTHOe pasnuuMe Mexay MaHWNynuMpoBaHMEeM MacCOBbIM CO3HaHUWEM W WHAUBMAYyaANbHbIM B
MEXIMMYHOCTHBIX OTHOLUEHUSIX 3aKIM0YaeTCHa B XapakTepe cocpefoTodeHns OTBETCTBEHHOCTU. B nepBoM cnyyae Hepeako
C Macc CHMmaeTca oTBeTCTBeHHoCTb. [Mo M. LUunnepy koHeyHas uenb MaHunynMpoBaHUA MacCOBbIM CO3HaHWEM —
NaccMBHOCTb Macc, ux nHepTHocTb [LUnnnep 1980, c. 47]. 3TO MHaKTMBUPOBaHME NPU3BAHO CHU3UTb NMUYHOCTHOE Ha4vano
Macc, BHYWWTb MbICMb «3a Bac QgyMalT npasBuTenu». B MeXNMYHOCTHOM e MaHunynsumMum HaobopoT —
OTBETCTBEHHOCTb 3a NPMHMMaEMbIE PELLEHNS MO NPENMYLLECTBY NEpeKnaabIBaeTcs Ha agpecaTa.

[Mpn 3TOM Mbl OOHAPYXXUNK, YTO B MAHUMYMNSTUBHbIX LENSAX MOTYT ObITb MCMOMNBb30BaHbl BCE TE XKe TEXHWYECKUE MPUEMbI,
YTO M B HemaHunynaTMBHbIX uensx. OkasbiBaeTcsa TpPyoHO NPeAcTaBWUTb (HA YpPOBHE TexXHomoruu) uYTo-HMbyab
cneunduyeckn MaHnyn STMBHOE B apceHane cpeacTB NCUMXONOrMYeckoro BO3AenCTBUS.

naBsa 5

MEXAHU3Mbl MAHUMYNATUBHOIO BO3OEUCTBUA

*
”

B npegblaywien rnase pedb LWia 0 TEXHONOMMM  MaHWMyns-

TMBHOIO BO34encTBusA. Noatomy oBCyxOanuCb Takme SMneMeHTbl, KOTOpble B OCHOBHOM 3aBWCAT OT MacTepcTBa U
NOBKOCTM MaHWMymnaTopa, ero HamepeHun W peliaemblx 3agad. OTO Ta YacTb Mpouecca MaHWnynsauuu, KoTopas
no3BonsieT CTOPOHHEMY HabniogaTtenio CPaBHUTENbHO HAAEXHO BblAenATb €€ 3NeMeHTbl — B OTnu4mMe OT
WHTPannyHOCTHbIX NPOLIECCOB apecaTta, CyauTb O KOTOPbIX MPUXOAUTCH NULLb FMNOTETUYECKU.

B paHHOM rnmaBe Mbl 3aiMEMCSI BbIICHEHWEM TOTrO, KakMuM 006pa3oM 3Heprus enaHus MaHWnynsaTopa npeBpallaeTcs B
3HEpPruIo XenaHns agpecaTta, a B KOHEYHOM CHETE U B OXMAAEeMY0 MaHUMYNATOPOM akTUBHOCTb. MIHbIMK cnoBamu, peyb
novaeT 0 MexaHn3max, peanusyLmnx MaHUNynATUBHOE BO3AENCTBME, AernatoLmnx ero BO3MOXHbIM.

5.1. «TexHonorusi» U NCUXonorm4yecknue «MexaHm3Mbl» — coBnageHue pearnbHOCTU U MeTadopbl

CornacHo TONKOBbIM CNOBapsiM CNOBO MexaHU3M O03HavaeT: 1) yCTponcTBO (COBOKYMHOCTb 3BEHBEB U AeTanen), Kotopoe
nepegaet unu npeobpasyeT ABWMXEHMWE; 2) COBOKYMHOCTb MPOMEXYTOYHbIX COCTOSHUA MMM MPOLECCOB Kakux-Hnbyab
sSBNeHnn. B cOOTBETCTBMM C AaHHbIM 3HA4YeHWEM CrioBa « MEeXaHuM3M» MOXHO [aTb OnpegernieHne n MOHATUIO
«MCUXOMNOrnYeckne MexaHusmbl». lNecuxmyeckme mexaHuaMbl — 3TO LENOCTHbIN Habop MCUXMYECKUX COCTOSIHUN W
NpoLEeCCOoB, peanuayloLwnii ABUXKEHMNE K HEKOTOPOMY pe3yrnbTaTy B COOTBETCTBUM CO CTaH4APTHOW MK 4acTo

'peveckoe mexHO 03Ha4YaeT MacTepcTBO, UCKYCCTBO.
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BCTpeyvawLllenca nocrnegoBaTenbHOCTbIO.  «[log  NCUXMYECKMM  MexXaHU3MOoM  crefyeT MNOHUMaTb  CTPYKTYpy
onpegerneHHbiM 06pa3om CBA3aHHbIX MCUXMYECKUX OEVWCTBUW, OCYLLECTBIIEHWE KOTOPbIX MPUBOAMUT K Cneumdu4eckoMy
pe3ynbTaTty. OTO 6onee UM MeHee yCToM4MBasi cxema NncmMxmyeckux gencreuny. [HanvyagpxkaH 1988, 109].
+[lcmxonornyeckne MexaHusMbl» — 3TO Takoe MOHSATUE, B KOTOPOM cnvBarTcs obpasHo-MeTadopuyeckoe onucaHue
(BeayLLee cBoe Ha4ano OoT POAOBOr0 «KMEXaHU3M») N Hay4yHoe npeacTaBneHune (Kctatu, ToXe BeCbMa MeTahopuyHoe, B
CrnoBapu elle He BOLleALlee) O BHYTPUNCUXUYECKNX npoueccax, obecnevmsarownx aphekTMBHOCTL — B HalleM criyyae
— MCUXOMNOrM4eCcKoro BO3AenNCTBuS.

PasHuuy mexagy TexHonmorumen n mexaHusmamu no-csoemy otteHun P. N'yauH. OH nonemusaupyeTt € NCUXONOrnyeckon
MOAENbI0 MaHUMynsuMu, KoTopasi, Mo ero MHEeHWI0, «u3obpaxaeT YenoBeka kak aBTOMAaTMYeCKu OTBEeYalolero Ha
onpeaeneHHbIn CopT CUMBONUYEcknx ctumynos» [Goodin 1980, c. 28] u crpoutcd nuwb Ha St — R MNOHATUSX.
lMpeonaraeMblin Xe UM «paLUoOHanMCTUYECKUA» NOAXO04 K MaHUNynaummM opuveHTupyetca 6onblie Ha HagyBaTenbCTBO
(tricking) ntogen, 4eM Ha wurpy Ha ©Oomnee rnybokux MNCUXOMNOrMYeckux BriedeHusx. PaspabaTtbiBaemble aBTOPOM
npobnembl, Takum obpa3om, nexart BHe NpederioB NCUXOSNONMYECKMX MEXaHW3MOB, HO MWLb B MIIOCKOCTU AeTanbHOro
aHanusa cpeacTB MaHWMynNUPoBaHUs, TO eCTb B MMNOCKOCTW MacTepcTBa, TexHornoruu. Bcskas ke ncuxonoruveckas
Modenb Heu3bexHo obpaliaeTtcs K BHYTPUMNCUXUYECKMM Mpoueccam, 6narogapsi KOTOPbIM - MaHUMNynsiTUBHOE
BO3JeNCTBME CTAHOBUTCS BO3MOXHbIM. Kopoye roBopsi, B KOHTeKCTe npeactaBneHun P. N'youHa «HagyBaTenbCTBO»
OTHOCUTCS K TEXHOSOMU, K MpUemMam, a «ncuxosniornyeckas Mogenb» — K MexaHnamam.

PasnuyeHne TexHONMorMm Kak BHELLUHMX MO OTHOLUEHMIO K agpecaTy AeWCTBUWA, C OOHOW CTOPOHbI, U MEXaHW3MOB Kak
BHYTPEHHUX MCUXMYECKMX MPOLECCOB, 3anyCKkaeMblX 3TUMU OENCTBUAMU, C OPYrow, yaobHO Kak Ans nccnegoBaTenbCKux
uenew, Tak u Ons NpvknagHbiX 3agadv. YCMOBHOCTb TakOro pasgerieHns odeBugHa BBUAY (PEHOMEHOSOrM4eckoro ux
€QMHCTBA M B3aMMOAOMNONHUTENBHOCTU. [10-BMAMMOMY, UMEHHO MOJTOMY «UMUOXKY» (KaK BHELLUHEEe) U «CTepeoTun»
(BHyTpeHHee) J1. BalTkyHeHe paccMaTpvBaeT «KaK eOuHbIA MCUXONOrMYEeCKUin MexaHnsm OpMMPOBaHNS MacCOBOrO
co3HaHua» [BanTkyHeHe 1984, c. 64].
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5.2. MexaHn3Mbl NCUXONOrMYeCcKoro BO30encTBns

CpefcrtBa nNcUXonorMyeckoro BO3AEWCTBUSA, MaHUMNYMSATUBHOrO B YaCcTHOCTU,— 3TO NPUNOXEHWE YCUNUA CO CTOPOHDI
oTnpaBuTens Bo3dencTBUsA. C TOYKM 3pEHUs TEXHONMOrMM Hu4Yero Oornblle caenatb Henb3s — [Janee 3Heprus
BO30ENCTBUSA AoMmkHa paboTaTb cama — OT MaHWUMynsaTopa ee NPOXOXAEHWE yxXe He 3aBuCUT. [oBnuATbL Ha xapakTep
NPOXOXOEHNS C NMOMOLBI0 MHbIX CPeacTB BO3AEWCTBUSA MOXHO, a rpogsecmu 3Hepruio Henbsd. [oaTtomy Ham Hago



BbISICHWUTb, YTO MPOUCXOAUT C 3HEepryen BO3OEWCTBUSA MNOCrne TOro, Kak OHa nonyyuna AOCTYn BO BHYTPEHHUA MUP
agpecarta: MOHATb 3a CYET Kakmx BHYTPEHHWX MNPOLLECCOB BHELUHEe BO3AEVCTBME MPUBOAUT K pesyrnbTaTam BHYTPM,
OTKyda YepnaeTtcsi 9Heprusa ans takom paboThbl.

5.2.1. YpepxaHue KOHTaKTa

Ham Heobxogumo 0603Ha4YMTb BHYTPUIMYHOCTHBIE MeEXaHu3Mbl, obecrneuvvBalolne HaOeXHOCTb W CTOMKOCTb
npucoeuHeHus. YaobHee Hayatbe ¢ meTadopsl. [lpeacrtaBeTe cebe MarHUTHYHO 3allenKy, y KOTOpoW 0be KOHTaKTHble
NNacTuHbl — 3NEeKTpoOMarH1Thl. BknoyaTtbesa n oTknovaTbcs 06e CTOPOHbI MOTYT HE3aBUCUMO ApYr OT Apyra. [loctaTtovHo
OTKIMIOYNUTb OOUH M3 3NEKTPOMAarHMToOB — cura yaepXXaHusa criabeeT HacTONbKO, YTO AaXe MErkon BCTPACKM AOCTaTOYHO,
YTOObI KOHTAKT npepBarnca u nnactuHbl pasownuck. C TOYkM 3peHust HabnwgaTens: ecnu npucoeanHeHne paboTaer,
3HaYMT TOK NogaeTcsi Ha 06e MNacTuHBbI.

B naHHon meTadope noa nnacTuHaMy NOHMMAaKTCH Ta YacTb MULLEHEN BO3AENCTBMSA (BUA NCUXMYECKNX 0BpasoBaHui), K
KOTOpPbIM MPOM3BOAMTCA MpucoeanHeHne. 34eCb Mbl MOXEM BOCMOMb30BaTbCA TOW Xe Knaccudukaumen, 4to u no
OTHOLLEHMIO K BMAAM KOHTaKTa: CEHCOPHbIA, 3MOLMOHANbHbIA, 3HAKOBbIN (KOHBEHLUUWOHAmMbHbIN), onepalMoHanbHbIN,
npeaMeTHbIN (KOTHUTUBHBIN), FIMYHOCTHBIM W AOYXOBHbIA (CMbIcioBoM). Bmecte ¢ Tem pasHoobpasme amnupuyecku
BblAeNAeMbIX (TOYHEe, MPaKTUYECKU UCMONb3yeMbIX) MULLEHEN CTOMb BEMMWKO, YTO B MPUHUMNE €ro MOXHO CyYuTaTb
GECKOHEYHbIM.

Tomy, 4TO B MeTadope Ha3BaHO TOKOM, JalOLWWMM CUIy 3NeKTpoMarHutam, NCUXONOrmyeckn COOTBETCTBYET cuna
XenaHwus, Ha-
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npskeHne notpebHocTn. CTonKoe NpucoeamMHeEHNEe OCHOBAHO Ha NPUBIEYEHNM MOTUBALIMOHHON 3HEPrmM 0b6enx CTOPOH m
6e3 aToro Hembicnumo. [NoTpebHoCTb agpecaTta B 06beanHEeHNN, B OBLLEHNM, KOTOpas 3KCMyaTUpyeTcsi 30echb B NEPBYIO
oyepenb,— He eAVMHCTBEHHas gencTeyowasa cuna. B 6onbluMHCTBE cnyyaeB He oHa ofgHa obecneyvvBaeT yCTONYMBLIN
KOHTaKT. [pyruM MWCTOYHMKOM >XenaHus NOAAEpXMBaTb KOHTAKT BbICTYNalwT npeaMeTHble uHTepecbl. CO CTOPOHbI
MaHMNynsaTopa 9TO0 B OCHOBHOM WHTEPEC, 3aKMYEeHHbIM B LEnu, KOTOPYK OH HamepeH JocTudb. B cBow ovepegb
agpecat cam 4ero-To gobuBaeTcs OT MaHuNynaATopa, BO3MOXHO, MOCneaHuMn 4eM-nmbo mHTepeceH ANS Hero, unu
npegMeT umx obweHus cam no cebe BaxeH Ana agpecata. Ewe oauH pacnpocTpaHEHHbIn WUCTOYHUK 3Heprum —
npuHyguTenbHas cuna obCcToAaTenbCTB, TPeTbMX MWL UM camoro maduunynatopa. Hanpumep: HeyaobHo npepsatb
KOHTaKT B MPUCYTCTBUN TOBapwuLLa, KOTOPbIA XOTen Obl COXpaHUTb 3Ty KOMMAHWUIO; HEBEXINBO YXOAWTb, HE BbiAEPXKaB
«MOJTOXXEHHOIO» CPOKa (CKONMbKO MOJIOXKEHO U KEM — HEW3BECTHO); M3 kabuHeTa HadanbHuKa 6e3 ero paspelleHus He
yxogaT u np. Bo MHOrMx cnyvasx sHeprus NnpucoeamMHeHns 3akroyeHa B UMMTaLmMm XopoLuero NnoHnMaHuna apyr apyra. «B
39TOM €eCTb CBOSI CepMshkHas npaBga» — dpasa, ¢ nomouwbio koTopon O. BeHpoep npucoeaumHsncsa k Bacucyanwuio
JToxaHkuHy.

Ecnu agpecat He >xenaeTt, OH B MOAaBNSAOLEM KOMMYECTBE CIy4aeB MOXET 3TOT KOHTaKT npepsaTtb. [1pn cunbHOM
COMNPOTUBMAEHUN MaHUNYNATOPY HE MOMOTYT HUKakue TanHble npucoeguHeHus. [pyroe geno, 4To 3a 37O agpecarty
Heobxoammo bGygeT Yem-TO ynnaTuTb: BHECTU HanpsPkeHWe B OTHOLIEHWS C HayanbHWKOM, COrNacuTbCH BbIrMsgeTb
HeBOCMUTaHHbIM nepen cobecegHUKOM, B3siTb Ha cebs OTBETCTBEHHOCTb nepen ToBapuwem 3a HenogaepXaHue
KoMnaHum 1 T. N. MOXHO, KOHEYHO, U CaMOMy MPUMEHUTb XUTPOCTb: COCNATbCA Ha He3JopoBbe, HEOBXOAMMOCTb
MO3BOHUTb UMW MONTY B TyarneT, HO 3TO TOXe TpyAbl, U He Bcerga nerkue.

MoaTomy, urpasi, C 0gHOW CTOPOHbI, HA Pa3NUYHbIX MHTEepecax N NOTPeBHOCTSAX agpecaTa, a C APYroMn, Ha ero onaceHusix,
HecBoOOdE WM HEpPacTOPOMHOCTU, MaHUMNYNATOP MOXET [AOBOMBbHO ANIMTENbHOE BpPEMSA yOepXuBaTb agpecaTa B
npegenax cBoMx BO-eMOXHOCTEN BNUATb Ha Hero.
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5.2.2. Ncnxuyeckne aBToMaTU3MbI

Bbiwe yxe wna pedb O TOM, 4YTO 3NEMEHTbl CUTyauum OOLEHMS U NpUeMbl BO3AEWCTBUS OKa3biBalOT BeCbMa
OoYepyeHHbI IPPEKT: OHU XapakTepu3yloTCH NPOrpaMMUpPYOLLMM BIUSHWMEM Ha NOBedeHMe 4ernoBeka — WHorga
XKecTkoe, MHOrga MsArkoe, HO BCe Xe onpefensiollee BbICOKYIO MpeackasyeMocTb Toro, kak oH cebsa noseget. OHu
0Ka3blBalOTCA CPEeACTBOM «BKMOYEHUA» peakuun agpecata. CnoBo ekiovyame npegnonaraeT HanmumMe 4ero-to, K 4emy
3TOT KIHOY MOAXOAMWT, BO YTO €ro He0BX0AMMO BCTaBUTb. ATO HEYTO 0BO3HAYMM NOHATUEM MCUXUYECKUMA aBTOMaTU3M,
KOTOpbIN oOnpegenum Kak Takoe CTPYKTYpPHO-OUHamuyeckoe obpasoBaHue, akTyanusauus KOTOpPOro C  BbICOKOM
BEPOSATHOCTbIO MPMBOAMWT K CTaHO4ApPTHOMY pe3yrnbTaTty, Oyab TO MOTUBaALMOHHOE HanpsbkeHue, UM Kakoe-To AencTBue.
Mcuxnyeckme aBTOMaTM3Mbl BbLICTYMAT B PONM MepefaTouvHbIX pblivaroB, Grarogaps KOTOpbIM 3HEprust KenaHus
(BO30€EMCTBUA) MaHMNyNsATOpa NpeBpaLLlaeTcs B SHEPrU0 CTPeMIeHUs (Mnu AenCcTBMSA) agpecara.

M3yyasa nparmatuyeckne acnekTbl IMHIBUCTUYECKUX KOHCTPYKLWUIA, B 4aCTHOCTU BonpocoB, P. KoHpaa BCKpbIN BaXXHOCTb
napameTpoB CUTyauuu ANs MHTeprnpeTauuMn npeasiokeHusl Kak KOCBEHHOro peyeBoro akra: «Pewarowum daktopom
KOCBEHHOIO OCMbICIIEHMS BOMPOCUTESNbHBLIX NPEANOXEHUS SBNAETCA HANMYME TUMUYHBIX «CXEM NMOBEOEHUSAY, 04EBUOHBLIX
N eCcTecTBeHHbIX AN oboux ydacTtHukoBy». [KoHpag 1985, c. 357]. Hanpumep, 3agaHHbI B TpaHcnopTe BONpoc «Bbl
BbIXOOUTE?» Yalle BCEro noHumaetcs, kak «[lponyctute, noxanyncra». Cxema BO3MOXHbIX COObITUIA (C TOYKN 3peHuns
cnpaLlnBatoLLEero) BelrmagnT Tak:

1) ecnu b BbIXOOQUT, TO OH He ABMSIETCS NPEnsTCTBUEM s A;

2) ecnu b He BbIxogMT — A npocuT ero otonTn — b oTxoauT (He NpenaTcTByeT Bbixoay A).

KocBeHHOe ocmbicnieHne Bompoca «Bbl Bbixogute?» eCTb MpakTU4ecKoe COKpalleHWe 3apaHee O4YEeBMAHOW CXEMbI
noeefeHusl. TpeboBaHUsI BEXMBOCTM HE MO3BOMAIOT NapTHepy hopManbHO «pasbirpbiBaTby OYEBUAHLIE CLEHapuu, a
JencTBoBaTb Cpasy, Kak TONbKO HamMepeHne CrnpalluBaloLLero cTano SICHbIM (MPONYCTUTb K BbIXOAY), €Cnu 3TO He uaeT
Bpa3pe3 C COOCTBEHHLIMU LIENSAMMN.

Mpumep 20. YTO MOXET NpoucxoouTb, ecnun y cobecegHmka He chopMMpOBaHa COKpaLleHHas cxema OeWCTBUs, BUOHO
13 Takoro ananora: — Bbl BbIxogute?
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— A TBOE Kakoe geno?



— Tak... a1 ke BbIXOXY!

— A mHe kakoe neno?

— Hy... nponyctute, noxanyucra.

— A-a, gpyroe gero...

Takoh mMexaHu3M (cxema noBegeHusi), no MHeHuto P. KoHpaga, He siBnsieTca cneumdumyeckum ans BepbanbHOro
B3aumoaencTausi: ¢ NogobHble COKpalLeHUss UMEKT YHUBEPCabHY MPUPOAY... NPaKTUYeckne 4encTBms HeBepbarnbHOro
XapakTepa Takke MOryT MHTEPNPEeTMPOBAaTLCS Kak CBOEro poa «KOCBEHHbIE PEYEBLIE AKTbl», ECIIN C UX MOMOLLBI MOXET
ObITb OCYLLECTBIEHO COKpalleHue (MonHow) cxembl noBeaeHus 6e3 npmeneyeHus BepbanbHbix cpeacts» [KoHpag 1985,
c. 367].

[okasaTenbCcTB CyLLECTBOBAHMUS B YeroBeYeCKOM MCUXUKE Takux CTPYKTYp umeeTcs Hemano. buxesnopusm BOT yxe
HECKOMNbKO OecATUNeTUA 3aHMMaeTCs M3y4YeHneMm 3aBucMMocTen no cxeme St — R. TpygHo BooGpa3uTb, 4TOObI
OrpoMHOE KONMUYECTBO MCCNeaoBaHUM HEe UCCAKaNo CTOMb NPOAOMKUTENbHOE BPeEMsI, €Cnu Bbl He BbINO TOW peanbHOCTH,
K KOTOpow oHu obpaljatoTcs. PasymeeTcs, npusHaHme dakta CyLeCTBOBaHUS NCUXNYECKUX CTPYKTYP, NOAYMHSIIOLLNXCS
St — R 3aBMCUMOCTW, ellle He O3HavyaeT YyTBEPXKAEHMS TOro, YTO NCUXMKa YenoBeka UMK U ncuepnbiBaeTcsa. Kak otmevan
. A. KoBaneB [1989], n3yyeHne knaccudeckon brnxeBnmopanbHOM CXeMbl COCTaBMSET CYLLHOCTb OOBEKTHON napagurmbl
NMCUXOSOrMYECKOro UcCrefoBaHUa U BO3AEWCTBUSA, UCXOoAsWeN M3 MeToOONIOrMYEecKorM Mo3vuun aHanusa sBneHun Ha
ypoBHe Bceobuero. 3To — nub OAMH U3 BO3MOXHbIX YPOBHEN aHanu3a. B gpyrux mccnegoBaTtenbCckMx napagurmax,
agpecyoLlmxcss K YPOBHSIM OCOGEHHOr0 WM eOUHWYHOro, OBOHapYXMBAKTCHA WHble 3aBMCUMOCTW, He oTpuuarone
BCeOOLWMX, a MNpefoCTaBnslolWmMe OOMNOMHUTENbHbIE BO3MOXHOCTU ANS MOHMMaHUs M3y4yaemMon peanbHoOCTU u ee
npeobpasoBaHus.

MopuepknBaHue BaXXHOM PONU MCUXUYECKUX aBTOMATU3MOB B KayeCTBe MexaHu3Ma MaHWNynATUBHOIMO BO3OEeNCTBUSA
COBCEM He O3HayaeT, 4YTO [ApYrMXx MEXaHU3MOB B 4eroBevyecKOW ncuxumke HeT. [lpuctanbHoe BHMMaHWE K
aBTOMaTUYeCKNM peakumsm, obHapyxmBaeMbIM B NCMXMKE YernoBeka, onpeaensetcs ocCObeHHOCTbIO NpeaMeTa n3yyeHus
— MaHunynsumen. YTBepxaaeTcs Nvb TO, YTO CMOCOBHOCTE MaHunynsTopa AobuBaTbCA CBOUX
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uenen B 3Ha4YMTENbHOW CTENEHMW 3aKroYaeTca B TOM, HACKOMbKO eMy yAaeTcs onepeTbCcsa Ha aBTomaTu3Mbl agpecaTa.
PasymeeTcsa, ogHMM nuvWb MCNOMb3OBaHMEM aBTOMaTU3MOB Aeno He orpaHuuyuBaeTtcd. LUupokoe pacnpoctpaHeHue
NOMy4Ynno Takke UX HaMEpPEHHOE U3roToBrieHne — HOPMUPOBaHNE, BbiIpaboTka, NPUBUTKE... APKUM NPUMEPOM TaKOro
N3roTOBMNEHUS ABMSAETCHA MpaKTUKa NepeHeceHns TEXHOMOMMN APECCUPOBKM XMBOTHLIX Ha venoseka [K. MNpanop 1989].
Tak, BCero 3a Heckornbko MUHYT I1. Y. POBUHCOH «Hayuuny» yeTbipexneTHero pedeHka BCTpsixuBaTth LWaHr posHo 10 pas
Onst Toro, 4tobbl oTTyaa nonunacb Boga. OH BOCNONb30Barics O4HOW U3 TEXHWMK OOYCMNOBMUBAHWUSI, OCBOEHHbLIX €lle B
cTygeH4yeckue roabl. CHayana oH yKpafKow BbIKMOYWA BOAY, KOrga AeTu urpanuv, a 3atem Bkoyan ee Ha 15 cekyHa
NUWb B MOMEHTLI, KOraa AeBoyka TpAacna wnadr. C kaxabiM cregyrowmnm pa3oMm NoAKpennsaemMmoe YMcno BCTPSAXMBAHUMN
LaHra nosbilwanock Ha eamHuuy [Robinson 1981, c. 44—A46].

MprmepoMm MCKycCTBEHHOrO (hopMMpOBaHUA Gonee CroXHOro aBTOMaTU3Ma SIBMSIKOTCA OMbIThl C MOCTIUMHOTUYECKUM
BHyweHnem. Pasbupas oguH n3 Takux cnydaes, 3. Ppomm ans obo3HayveHus ob6pasoBaBLUMXCH Takum obpasom —
«BIOXEHHbIX», HO peanbHO OencTBylWwmMx — TpeboBaHWA K COBEPLUEHUIO Kakux-nMbo [AenWCTBUA U UX
nocrnegoBaTenbHOCTEN, UCMONb30Ban TEPMUH «aBTOMAaTUYECKUI KOHopMu3my [pomm 1989].

WTak, BBEAEHHOE MOHATME MCUXMYECKMX aBTOMATM3MOB MO3BOMSET O0003HAYUTHL HaNMM4Yne CBEPHYTbIX CXeM ObICTPOro
nepexoga Kk OEWCTBUIO B OTBET Ha BNMsSHWE u3BHe. VIx Gonee noppobHbIN cogepxaTenbHbll pa3bop OyaeT AaH B
cnegyoLlem pasgene.

lMoka e BepHeMcs K yxe npusBoauslUeMycs B npumepe 15 uctopum ¢ onosgasllen H-, koTopasa cnposoumpoBarna
obcyxaeHne NONUTUYECKMX HOBOCTEN paan OTBIEYEHUS OT CBOEr0 ono3gaHus Ha paboTy (M HEABHOIO OOBbSCHEHWS ero
npuyunHbl). B gaHHOM crnyvae oHa ncnonb3oBana criegyolime aBToMmaTusmel:

a) B BblbOpe TeMbl: BCe paboTHMKM OTAeNa roToBbl MOrOBOPUTL «O HabonesLLeM»; OCOBEHHO aKkTyanbHbl MONMTUYECKME
HOBOCTM ANs HaYanbHUKa;

0) B HaBA3bIBAHWM CTPEMUTENBHOIO TEMMA: Mbl NPUYYEHbI HE NepebnBaTb rOBOPSILLENO;

B) B MCMOMNb30BaHUM BO3OYXXAEHHbIX MHTOHALMIA: «TOr0, KTO BOMNHYETCS, CrneayeT BbiCnyLlaTby;
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r) B BOBMEYEHUM B PasroBOp BCero ovaena: «denaw kak Bce» (BO3OEWCTBME Ha HayanbHUKa MNpyM 3TOM nydlle
MacKMpyeTCcsl, a «pa3orpeBy» ayauTopun «pa3orpeBaeT» 1 ero).

5.2.3. MoTuBaLMOHHOe obecrneyeHune

BmecTte ¢ Tem, ckonb Obl HM yaayeH Obin cam no cebe aBTOMATU3M, Ha KOTOPbIA METUIT MaHWUNYNATOP, HUKakas
CTPYKTypa He OygeT pabotatb 6€3 MOTUBALMOHHON NOAAEPXKKM, HUKAKOE AENCTBUE — BHYTPEHHEE UMW BHELUHEE — He
HayHeTCs, ecny K TOMY HET BHYTPEHHeW paspeluatollern caHkummn: «Bcsakoe cogepxaHne, BHOCMMOE B CO3HaHWe, npexae
Yyem CTaTb MMMAHEHTHOM YacTULLEN NNYHOCTU, OOCYKOAeTCa B HEM, XOYET TOro YenoBek unun Het» [CmupHoBa 1994, c.
11]. OTKyga Xe Takas caHkuusa 6epeTcd, ecnv MaHunynsTMBHOE BO3OENCTBME MPOTUBOPEYUT MHTepecam agpecaTa?
[Mpoucxogut aTo B pe3ynbTaTte TOro, YTO MaHUNynNaTUBHOE BO34EWCTBUE, BMPOYEM, KaK U BCAKOE BO3AENCTBME, B YUCTE
MuLeHeln obsA3aTenbHO MMEEeT M MOTMBUPYHOLLME CTPYKTYPbl (KOHEYHas MOTMBALMOHHAs HanpaBIieHHOCTb MaHu-
NynaTUBHOIO BO3L4ENCTBUA yKe OTMevanach Bbiwe). ConpsXKeHHOCTb BHELIHEro BO3AEUCTBMSA M BHYTPEHHUX MPOLECCOB
B MOTMBAUMOHHOM YacTW TakoBa, YTO TPYAHO pasnuyuutb npueM u ero acpdekt (B cuny Bceoblien MOTUBALMOHHOW
3HA4YMMOCTU OTpaxaembiX dBMeHun, nokasaHHou B. K. BunwoHacom [1990]). Bocnonbsyemcs pesynbTaTtamu
NPOBEAEHHOrO UM OOCYXOEHMS CpPEeACTB BO3AEWCTBUSE M MNocre Hebonblion MoandUKauUM NPUMEHUTENBHO K
obcyxgaemon npobneme BblgenuM Takue cnocobbl ynpaBneHWs MOTMBALMOHHBIMU MPEeanoyYTEHUAMN YenoBeKa, Kak
npsiMas akTyanusauusi MOTUBOB, NPOCTOE 00YCNOBNMBaHME U 3HAKOBOE OMNOCPEACTBOBAHME.

1. NMpsamas akTyanusauusi TpeGyeMoro MOoTMBa MOXET MPOUCXOOAUTb B OTBET Ha MOSIBNIEHWE PEereBaHTHbIX 3TOMY
MOTMBY pasgpaxuTenein. OTKpbIToe NOGYXAEHNE CO CTOPOHbI akTopa Hepeako npuHMMaeT dopMy cobnasHeHuss — oT
BMOSIHE neranbHOr0 U HEBUHHOrO [0 CKPbITOrO W 3NOHaMepeHHoro. Harnpumep, XOpowo CepBUPOBaHHbLIA CTOM



BO3OyKOaeT XenaHne noecTb (KCMOHKN TEKYT») — 3TO 3HAKOT BCE XO35MKU U NpodeccnoHanbl peCToOpaHHOro cepsuca.
Opyron — yxxe OTKPOBEHHO MaHUNYNATUB-HbIN — NPUEM: BbiCKa3biBaHUE, HauMHatlleecs ¢ « Tebe He NOHATLY — fanee
MOXET CTOATb «TakK Kak Tbl He 6bin 6eaeH (Yep-
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HbIM, MNPOCTUTYTKOW, romocekcyarnom wu np.)» [Lentz 1989, c. 37]. HeoxmgaHHoe oOopadvMBaHue coumasnbHO
HEenpPecCTWXHOWN NO3NLMM B MCUXOMOrM4Yeckoe NperMMyLLecTBO Hag cobeceqHUKOM B BONbLUMHCTBE CryYyaeB NpoBouuMpyeT
XenaHue (3To 1 ecTb NpsAMasi akTyanuaaumns) AokasaTb CBOK CMOCOBGHOCTb NMOHATH.

B npuHUMne, akTyanuanpoBaTb MOXHO JIULLb TO, YTO Y>Ke MMEETCS BO BHYTPEeHHEM Mupe agpecaTta. Y C. poda Haxognm
nonoxeHwe, Hocswee yHOaMEHTamnbHbIN XapakTep, COrfacHO KOTOpPOMy B Gecco3HaTenbHOM 4YeroBeka coepxaTcs
MaTpuLbl MpakTUYeckn NOObIX COCTOAHWA M AMHaMUYeckmx TeHaeHuun. OOHaKo OHM pas3nMyalTCs BO3MOXHOCTbLIO
aoctyna k cebe, pasHON roTOBHOCTLIO K akTyanusauuun. [lnsa maHunynatopa 370 o3HavaeT,— BCe, YTO eMy Heobxoaumo
unu korga-nubo NoHagobuTcs, B KaXOOM KOHKPETHOM YEerioBEKE YXe eCTb — Hago Nullb CyMeTb MOMy4YuTb AOCTYM K
TOMY MM MHOMY CBOWCTBY UNU yCTpeMmneHuio Yyenoseka. Kak Tonbko Takon goctyn 6yaeT nonyyeH, yctpemnexve dyaet
aKTyanuaupoBaHo, pa3byxeHHas aHeprusi Ha4YHeT AENCTBOBATh YKe Be3 BHeLLHEeNn NoaaepXKKN.

C MaHuUNynaTUBHOW LIENbO NpsiMas akTyanu3auusa MOTMBa UCMONb3yeTcsl B OCHOBHOM B COCTaBe LIeMIOCTHOro KoMnrekca
MEepONpUSTUA: ANsi MacKUPOBKM OCHOBHOTO BO3AeWCTBUS («H BCero nNuilb MbiTanacb Tebe NoHpaBUTBLCS»), OTBNEYEHMS
BHUMaHWS Ha BTOPOCTENEHHbIE aneMeHTbl cuTyaunn («Kak 3gopoBo Ham NOBE3o C 3TMM PECTOPaHYMKOMY ), MPUBEaEHNS
agpecarta B HeoOXoaMMoe MaHunynsaTopy QOHOBOE COCTOSIHNE — AUCKOMAOPT MM, HaobopoT, 6e3ayMHY0 NErkocTb.
MHorga ocHOBHOM pa3spaxnTternb BoobLle BLIHOCUTCS 3a NpeAenbl CO3HaTENbHOro BOCMPUATUS (Hanpumep, Nogrnoporosoe
BO34ENCTBME).

2. ObycnoBnuBaHue — nepeHeceHne NoOyaAUTENBHON CUIMbl KaKoro-HMOyAb MOTMBA Ha AENCTBUS, K KOTOPbIM paHblue
3TOT MOTUB He nobyxaan. [aHHbIN MeXaHU3M NEXUT B OCHOBE APECCUPOBKU XMUBOTHbIX. [IPUMEHUTENBHO K YernoBeky
meToa obycrnoBnvBaHWsa ele HasbliBaloT opMmupoBaHvem nnu mogudumkauven nosegeHus [Donaldson 1980]. (Bbiwe
yXe MPUBOAMIICA NpUMep 3TON TexHWkn B ucnonHeHun . Y. PobuHcoHa.) YkasaHHble cnocobbl anennupytot k 6onee
NPOCTbIM U OPEBHUM CTPYKTYPHO-OUHAMUYECKMM 0Bpa3oBaHUAM YenoBEYECKOW MCUXMKWU, YTO HU3BOOUT €ro 4O YPOBHSA
XXUBOTHOTO, KOr4a MOXHO «MyTEM «CKPbITOrO BHYLUEHUSA» OCYLLECTBMATbL 06YCNOBNMBaHUE N MaHUMNYMALMIO YEOBEKOM»
[®paHkn 1990, c. 82].
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3. MotuBaunoHHoe onocpeacTBOBaHWe — aHanormyHoe oOYCMOBNMBAHWUIO 3MOLMOHANbHOE MepeknioyeHe «Ha
OCHOBE MpeACTaBnsieMbiX, BOODpaXaemblX, BOCCTAHABIMBAEMbIX BCMEACTBME MOJTyYEHHOW CrOBECHO MWHopmMauum
CcOObITUIY, NPOUCXOAALLEE, OOHAKO, MO couMarnbHbIM CBA3AM, KOTOpblE «MpPeAnonaratT BbICLUME YPOBHU OTpaXeHus U
coBeplualTcsi B «obpase mupa», a He B obpase peanbHO BOCMpUMHMMaeMown cuTyaumm» [BuntoHac 1990, c. 74].
MHoroo6pasune BO3MOXHbIX AMs1 YENOBEYECKOW NCUXMKM C €€ 3HaKOBbIM annapaTtoM NepekntiovyeHnn no3BonsieT cBa3aTb
BCE CO BCEM, CKOMb Obl cnabbiMy MM HagyMaHHbIMU HW Ka3anucCb OCHOBaHMS Onis Takon cBA3n. COOTBETCTBEHHO U
KOHKpeTusaLmmn cnocoboB BO3AenCcTBNS n3obpeTeHo Hemano. B kayecTBe NpumMepoB yKkaXem HEKOTOPbIE U3 HUX.

1) Cdsue nobydumernbHOU cusbl MOMUBa Ha Lenb AeACTBMUS, Ha 0COBEHHOCTM YCIOBUIA, HA 3HAKW, CUMBOSbI U T. M.

2) NsmeHeHue nobydumeribHOU curibl (OQHOTO M3 KOHKYPUPYIOLLMX) MOMUBO8. ITO MOXHO caenaTb, BO-NepBbIX, NyTeM
M3MEHEHUA ero LeHHOCTU, A8 Yero nNpueneYvb NobyauTENbHYI0 CUY OONOMHUTENBHBIX MOTUBOB-CTUMYIOB, CMOCOOHbLIX
UNM CyMMUPOBATLCA C MCXOOHbIM MOTMBOM — W MOBbIWATL €r0 LEHHOCTb, WX OMNMNOHUPOBATb €My, MpuUBOASA K
OVNCKpeauTaLmmn, CHXEHUIO ero LEHHOCTU MK 3HAYUMMOCTU. Hanpumep, ¢ noMoLubio pas «Hactoawmn myx4dmHa...» unm
«YTO TbI, Kak 6aba...» NbITalOTCS U3MEHUTbL BEC Kakoro-nnbo xenaHusi, LONOMHMTENBHO NpuBrekas nobyautensHyo cuny
poneBbIX CTepeoTUnoB. VI BO-BTOpbIX, MyTEM U3MEHEHWUS UeHbl ero JOCTUXeHus (T. €. 3aTpadeHHbIX PEeCYpPCOB:
BPEMEHW, CUM, yCcnyr U T. N.), U C STOW UeNnbl BBOAUTb CUTYaTWMBHbIE 3aTPYOHUTENW WKW, HaobopoT, 3agaBaTb
nepcnekTuBy JOCTVXKEHUSA ManbiMu 3aTtpatamu. [pu 3TOM HepeaKo OorpaHMYnBalOTCA TOMBKO CO3A4aHMEM BrneYaTneHns o
LeHe NyTeM nMmmutauum TpyaHOCTEN UMW NEFKON NEPCMNEKTUBBI.

3) YnpaBneHue npouUeccoM akTyanusaumm MOTMBa W U3MEHEHWUs ero nodyauTenbHOW Cunbl, MPOUCXOAsLLEe Kak
pe3ynbTaT KoesHUmMueHol 06pabomku uHgopmMayuu cammum agpecaTtoM BO3AENCTBUS, MCXOOS W3 MOCLIMOK, AaHHbIX
aKTopoM. OTO MOXET ObITb cAenaHo, BO-NEpBbIX, MYyTEM U3MEHEeHUs1 OLLleHKU BEePOATHOCTU AOCTUXKEHMUA Xernaemoro
pesynbTaTta. B namaTu ewe ceexun ceaHcbl KawnnpoBcKoro, KOTopble BCerga HaunHanmcb 3adntbiBaHnemM coobueHuin 06
ncueneHmsax. NogTekcT (aBToMaTnU3M) NPOCTON: «TO CNy4yaeTCcs CO MHOTMMU — noyemy 6bl 3TOMY He cny-
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4nTbCs U ¢ BamMu». N BO-BTOpbIX, CNOCOOOM NpUBeAEeHUst K yMO3aKITH4YeHUIo, pa3HOBMAHOCTN KOTOPOro BapbupylT OT
NPOCTOro HamMeka [0 CO34aHNs CIOXHOW NPOBNEMHON CUTyaLun, BbIXOA U3 KOTOPOW (MNn penepTyap BbIXOL4O0B) U3BECTEH
3apaHee.

Mo-Buaumomy, ocobeHHOCTb MEXaHU3MOB NOOYXXAEHUSA COCTOUT B TOM, YTOObI NpM3BaTh «A» K naeHTUdMKaLNM C 04arom
Takoro Bo3byxgeHus. Ckaxem, e€crnvM OT MMEHM Kakor-nubo coumanbHOM OOLHOCTM agpecyloTCa K COOEepKaHuio,
accouMMpPOBaHHOMY C HEN MO KakMM-nMbo napameTpam, TO 3TO cOoAepXaHue CTaHOBMTCH TOYKOW OTcyeTa, B KOTOPYH
nomewjaeTcs «H», €Cnvm K 9TOW TOYKe MOAKMYEHO OAHO M3 BaXHbIX (MOTMBALMOHHO) CUIbHBIX XEMNaHun 4YerioBeka.
[MepemecTBLIMCL B HOBYIO MO3ULMIO, «F» conuaapusnpyeTcs C 3TOW OBLHOCTBbIO, BMMAOTb A0 MAeHTUdUKauuu, u
OKa3blBaeTCqd BO BMactyM 9Ton obliHocTu. Ecnu e aTakoBaHHasi MULIEHb WMEET rNyboKMe CBA3W C KOMMEKTUBHbIM
GeccosHaTenbHbIM, TO 6narogaps 3akno4YeHHON B NocnegHeM cune ata MyweHb noasepraetca nHIAuMM, 3axesaTtbiBas
NNYHOCTHbIE CTPYKTYPbl, KOTOpble B Hew pacteopsiTcsa [FOHr 1994-6, c. 203], TepsawTca B 3TOM coAep>KaHWuu.
CyObeKTMBHO KaXeTcsl, YTO [OEeNcTBYeT 3TO «fA», HO OHO camo yXe «3aBoeBaHO» [TaM xe, c. 211] 6narogaps
NPUCOEOUHEHUIO K XXENaHMAM U MHTepecaM LaHHOro YeroBeka.

Takum 00pa3oM, MOTMBMPOBaHWME B MaHUMNYMATUBHOM BO34EWCTBUM pellaeT 3agadvy WCMNOoNb30BaHUS «MECTHbIX
3HEpPreTMYECKUX PEeCYpcoB» MNyTeM MOAKIMIOYEHNss uX K Heobxogumomy aBTomaTtuamy. Mactepckuin nogbop
aBTOMaTU3MOB, X KOMOMHUPOBaHME, NPOM3BOSIbHOE COYETaHUE (MOYTU BELLECTBEHHbLIE MaHUMYMSLMKN), MOTMBALMOHHOE
«CKIemBaHue», coefMHeHne — BMeCTe COCTaBNSAT CyTb MEXaHU3MOB MaHWUMYNSTUBHOTO BO3AENCTBUS.



5.3. Bugpl n npoueccbl MaHUNynsSTUBHOIO BO30EeNCTBUS

Bonbllon pasbpoc B onvcaHUax MaHunynsumu, Habniogawwminca y uccnegosartenen 9Ton npobrnembl, O4eBUAEH.
MpuynHbl ero, oymaetcs, crnefgyeT uUckatb He TOMbKO B KOHLENTYyanbHbIX NpeanodTeHusx aBTopoB. C 0QHON CTOPOHBI,
ecnn Mbl yyTem cyulectByoulee MHoroobpasve ¢eHOMEHOB MaHUNyNAUuKW, PEe3OHHO AOoMyCTUTb, 4YTO aBTOpbI
agpecyloTcs K pasHbiM Habopam deHomeHoB. [pyn aToM M3 Bcero pasHoobpasus OHu BbIOMpaloT Te dakTbl, KOTOpble
b6onee GrM3KN UNK Ny4Llie COOTBETCTBYHOT ba-
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30BbIM TEOPETUYECKMM MOSOXKEHMAM. A C APYrOol CTOPOHbI, 3@ HECOBMAAALWMMM KOHLENTyanbHbIMU NOAXO4aMU CTOUT
MHOroobpasme NCMxonorM4ecknx MexaHm3mMoB, peanuayoLmnx MaHUnynsaumio.

VMcnonb3oBaHue onpegeneHns MaHunynsaumu, npeasiokeHHoro BO BTOPOW [faBe, MO3BOSUIIO HECKOMbKO CY3WUTb Kpyr
(EeHOMEHOB, OTHOCUMMbIX K MaHunynsumi. Ho ecnv ©bl Mbl nogobHbIM 06pa3oM BO3HAMEPUIUCh CY3UTb MepeyYeHb
MexaHuM3MOoB, obecneumBalOnX MaHUMNYNATUBHOE BO3OEWCTBME, 3TO nNpumBeno Obl HAc K HeonpaBOaHHbIM
uccnepoBaTenbCkum notepsMm. Mcxogss B OCHOBHOM M3 CBOMX BO3MOXHOCTEM MOAENBHOrO OMNUCaHUA, MHe
NpeacTaBnsieTCss YMECTHbIM BbIOENUTb HECKONMbKO BUOOB MaHWMyNAuMWM, pasnuyarolmMxcs kak no cpeactsam
NMCUXONMOrM4YecKoro BO3OENCTBUS, Tak M MO XapakTepy BHYTPUIUYHOCTHBLIX MPOLLECCOB: MaHunynsaums obpasamu,
KOHBEHUMOHANbHas  MaHuNynsauus, onepauvoHarnibHO-NpeaMeTHas  MaHunynsuus, SKcniyaTaums  JIMYHOCTU U
MaHUNyNAUUs OYXOBHOCTLIO. OTW BUAbl HE YOAETCS BbICTPOUTb MMHEWHO KaK YPOBHM UNu atanbl MaHunynsumu. Ckopee
Ux cnegyeT paccMaTpyBaTh Kak pasfiuyHble MexXaHW3Mbl, KOTOPbIE MOTYT COMeTaTbCs, AOMNOMNHATL APYr Apyra, ycunvMeas
CyMMapHbIn 9 deKT BO3OENCTBUS.

OnucaHve kaxgoro BMaa MaHUNynaTMBHbBIX MEXaHM3MOB Oygem 3aBepluaTtb KpaTKMM pe3toMe, BbIMOSTHEHHBIM MO CXeME,
COCTOSILLEN N3 YETBIPEX NMYHKTOB:

a) OCHOBHOW OENCTBYHOLLUUIN areHT — TO, YTO 3anyckaeT paboTy NCUXMYECKMX MEXAHU3MOB;

6) cnocobbl nobyxaeHns — cpegcTBa MOTUBALMOHHOMO NEPEKIIOYEHNS (MOAKIIOYEHS);

B) MULLEHM — T€ MCUXUYECKMNE CTPYKTYPbI, UIBMEHEHUE KOTOPbIX 0BecneunBaeT JOCTUKEHNE XEeMNMaHHON MaHUMNYNATOPOM
uenw;

r) aBTOMaTM3Mbl, KOTOpble 3a4eMACTBOBaAHbI B AAaHOM BuAe MOOyXOeHUs — cxema nepenadv SHeprum BO3OENCTBUS OT
areHTa K MULLEHM, KCTPYHbI AYLIMY, Ha KOTOPbIX UrpaeT MaHUMynsTop.

5.3.1. NepuenTUBHbIE MAPUOHETKMN

To, 4To 06pasbl 0b6nagaT CUMNbHBIM NOTEHLMANoM MCUXONOMMYECKOro Bo3aencTBus, obLlen3secTHo. Bo Bce BpemeHa 1

BO BCEX MNCUXOTEXHUYECKUX CUCTEMAX — pPeNmnmrndax, MUCTepudx, ncmxotepaneBTnNHeCKnx LKonax, negarormyeckon
NpakTuke, NCKyCcCTBE U MNp.— onepunpoBaHne o6pa3aMV| COCTaBIANO Kro4yeBble
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3NeMEeHTbl UCNONb3yeMbIX TEXHOMorvn: obpsaoB, puTyanos, MeTogoB, npuemoB. MexaHu3m Takoro BO3AEWNCTBUSA
OCHOBaH Ha accouuaumym mexgy obpasoM W peneBaHTHOW eMy NOTPEeBHOCTbI0, YCTPeMIIeHUeM WM MOTMBALMOHHOM
YCTaHOBKOW.

MpocTteniwne npvembl BbICTPAMBAKOTCA Ha MpeabsBreHWUM TakMx CTUMYFOB, KOTOpbIE aKTyanuanpylT Heobxoaumyro
MaHUNynaTopy noTpebHocTb. Ha 3ToM npuHUMne cTpouTcA nogaensioliee OOMbLUMHCTBO, Hanpumep, CekcyarnbHbIX
YNOBOK: ODHaXeHWe y4yacTKoB Tena, NnogyYepKkMBaHne 3pOTUYECKM NpUBreKaTenbHbIX OOPM, NCNONb30BaHNE OBUKEHUN U
XeCTOB, aCCOLMNPYIOLLNXCSA C CEKCyanbHbIMU Urpamu u T. M.

Bnuskue no npupoae Npuembl OCHOBaHbI HA HENOCPEACTBEHHOM yrnpaBfieHMn BoobpaxeHnem agpecara. [oyuntenbHbin
npumep Haxogum y A. C. lMywknHa B «Ckaske o Lape CantaHey». OTO UCTOpPUS O TOM, Kak KHs3b ['BMOOH gobuncsa Toro,
4YTOObI Liapb-6aTioLlka HaBeCcTWUn ero ropof Ha octpose bysHe. MaHunynsauns 3akniovaeTca B TOM, YTO BUAOH HU pasy
He npurnacun CanTtaHa k cebe, kaxabli pa3 orpaHUYMBasiCb NULb Nepeavyen NPUBETCTBEHHbBIX MOKMOHOB, HO B KOHLE
KOHUOB poxpancsa-takm (HenpoweHHoro!) BuamTa. Pacyet Obin Ha TO, YTO MoOcCre paccka3oB YAMBIIEHHBLIX KymnuoB 06
yBMAEHHOM Ha ocTpoBe bysiHe, uapb camMm N3bABUT XKeNnaHWe HaHeCTU BU3NT CBOEMY HOBOMY coceay. [Ansa Toro BMAOH 1
cTapancs yauBuTb KYNUOB — MEPBbIA MAaHUMNY-NATUBHbIA NpMeM Oblfl HECKOMNBbKO pa3 YCMELIHO WCMOSIHEH Ha HuUX.
ABTOMaTM3M 34eCb NPOCTON: BOMBLLUMHCTBY MOAEN TPYAHO YAEPXKaTbCA OT TOro, YTobbl HE paccka3aTb 00 yAMBUTENBHbIX
BeLlax — M yauBUTb 3TUM cnywatend. Bropon xe npuem — npobyxaeHne xenaHus CanTtaHa HaBecTUTb [BugoHa —
onupaeTcs B OCHOBHOM Ha N060OMNbITCTBO, KOTOPOMY, HECOMHEHHO, M LLlapu NoaBnacTHbI.

K obcyxgaemomy BuMAy MaHMNynsiuMM OTHOCATCHA U T€ Crydyau, B KOTOPbIX aKTyarbHO BOCMPUHATbIE UMW MbICIIEHHO
CKOHCTPYMpPOBaHHbIe 00pa3sbl NpobyxaalT aKTMBHOCTb peneBaHTHbIX um apxeTtunoB. K. I'. KOHr roBoput o Tom, 4To
apxeTunuyeckoe NposiBnsieT cebs «3axBaTbiBaloLLe-04apoBbIBaloW MMy obpasom [FOHr 1994-6, c. 136]. BoT yx Haxoaka
anst manunynsatopa! Bo3amMOXHO NO3TOMy cpeacTBa MaccoBOM MHpopMauuym 4acTo MCMNOMb3ylT MMEHHO obpasbl u
mMeTadopbl, KOTopble N0 cBOeW npupoae bonee peneBaHTHbI aPXETUNUYECKUM CrnosiM BeccosHaTenbHoro. PaccmoTpum,
Hanpumep, Kak BbICTPOEHA peknama, ckaxxem, «Manboopo».
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CHa4vana ¢ NOMOLLbIO HECKOMbKMX 3apUCOBOK Yy Terne3puTenen akTyanusmpyeTcs LeHHOCTb €AVMHEHMS C MepBO34aHHON
npupogon. [llpuyem LWTpUXM paccTaBreHbl TakK, 4YTOObl MOAYEPKHYTb JUb POMAHTUYECKY) CTOPOHY AarlbHUX
nytewecteun. (3putens Tem Goree OXOTHO MOAOAETCA Ha TaKyr YMOBKY, YeM MEHbLUe OH CnocobeH, KOMMOPTHO
BOCCedas y TeneBu3opa, NpeacTaBntb cebe, YeM SBMSeTCH Takoe MyTelwecTBne Ha camoMm gerne). Ha doHe npusaTHOro
LLIEeKOTaHUs1 YyBCTBa MPEKMNOHEHWs nepen npvpogov BO3HWKAET XapakTepHbI PUCYHOK curapeTHon nadku. my6okue
accouvauum c ObIMOM U NEepBOOLITHBIM CTPaxoM [AalT MOTUBA-LUMOHHYIO MOAMNUTKY HaBA3bIBAEMOMY 3pUTENSIM
OTHOLLEHMIO K curapetam. Cnefytouiasa senef 3a aTuM HeB3padHas «MuH3gpas npegynpexaaeT...» ckopee AeNcTByeT B
NOLAEPXKKY pekname, nonagas B CEMaHTUYECKOE MOfie aKTyanuM3npoBaHHOIO apxetuna (reponckoe npeHebpexeHue K
CBOEMY 3[J0pOBbl0, CKEMNTUYECKOEe OTHOLLEHME K BpadyaM Yy oU3NYeCcKn 300POBbIX NMoAed — a UMEHHO C HAMW B AaHHbIA
MOMEHT MaeHTUMUNPYOT cebs 3puTenu, rOTOBHOCTb K PUCKY). CXOXMI MEXaHU3M JEXUT B OCHOBE pekIiambl OOHOMO U3
6GaHKoB, MPOBEPUTL AENCTBEHHOCTb KOTOPOM YMTaTeNb MOXET XOTb cendac: «BcemmpHasa uctopmsa — 6aHk «...». Hy kak,
MPONyLLIEHHOE CMOBO BOCCTaHaBNMBaETCA?



O6pasbl, BbICTyNawLmne areHTaMmum MCUXonormMyeckoro BO3AEWCTBUS, MOryT MpUHaanexaTb He TOMbKO 3pUTENbHON
MOanbHOCTU. «...YNoMuHaHus o6 yaylweHun v nofgaBrneHnn BCTPEYalTCs NULlb B peydax, NPeALllecTBYIOWMX BOMHE, HO
He BO BpeMs BOEHHbIX OEeNCTBUIN, KOraa npoucxoaut AeNCTBUTENBHOE OKPYXeHWe BOoMcKamu npoTuBHUKa. K Tomy xe,
06BVMHEHNS B yOYLIEHUWN, NEPEKPbITUM KUCIOpOoAa UNN YHUYTOXEHUM MHOrAA NMPOM3HOCWUMWCL B afpec CTpaH, KoTopble
OaXe He SABMANUCb conpegenbHbiMU. TOT hakT, YTO MacChbl 3MOLMOHANBHO pearvpylT Ha peyn Takoro poga u
HeCrnocobOHbl yBUAETb UX SIBHYIO MPpPaLMOHanbHOCTb U abcypOHOCTb, BblgaeT BCeobLLy0 HEACHOCTb U YSA3BUMOCTb B
obnactn nepuHatanbHon avHamukuy. [Fpod 1993, c. 452]. B noBcegHEBHOM OBLLEHUN CPEACTBOM MCUMXONIOrMYECKOro
BO3OENCTBUSA Yepe3 KMHECTETUYECKUA KaHan aBnsieTca pykonoxatue. CosgaBaemblii pykonoxatuem obpas He TONbKO
HeceT MHOPMaLMIO O YENOBEKE N Ero OTHOLLEHUN K NAapTHEpPY, HO 1 MPOM3BOAUT ONpeAerneHHoe BneYaTrieHne (oT crosa
«BreyvaTtbiBaTh») — 3 EKT BO3OENCTBUS.
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WUTak, nepuenTyBHO OPUEHTUPOBAHHOE MaHUNYNATUBHOE BO3AENCTBME UCMONb3yeT creaywmne CpeacTea:

* OCHOBHOW AeWCTBYIOLMIN areHT — obpas;

* cnocobbl NobyxaeHNs — npsiMas akTyanusaums MoTuea, cobnasHeHune, NpoBoKauns, NpodyxaeHne nHTepeca;

*  MUWLIEHN — XenaHWs, UHTEePeCHl,

* aBTOMaTu3Mbl — MeEXMOZarnbHble accoumnaumm, peneBaHTHOCTb obpasa MOTMBY, HAMEYEHHOMY B Ka4eCTBE MULLIEHM
BO3JENCTBUS.

5.3.2. KoHBeHLUMOHaNbHbIe po6OoThI

B npouecce coumanusaumm pebeHok npnobpeTaeT «COBOKYMHOCTb NMPUBLIYEK, PONEW, BKYCOB, MPEANOYTEHWN, MOHATUN,
npeacTaBneHnn 1 npeaybexaeHnn, XenaHnum MU MHUMbIX MOTPeOHOCTEeW, Kaxaasi U3 KOTOpbIX OTpaxaeT 0COBEeHHOCTU
CEMENHON N couManbHOW cpedbl, a He OENCTBUTENbHO BHYTPEHHME TeHAEeHLMU M YCTaHOBKW. Bce aTo coctaBnsieT
nnyHocTby. (Mypaxues, unt. no [Opnos A. B. 1995, c. 10]). 3T NpMBHECEHHbIE — W MPUCBOEHHbIE YErNOBEKOM —
3MNeMeHTbl ero BHYTPUNCUXMYECKOTO COAEPXKaHUS B CUMY CBOEW FEeHEeTUYECKON CBSA3M C COLMYMOM YYBCTBUTENbHbI K
BHELIHUM 3anyckawmm ctumynam. (MepeyeHb Takmx CTUMYIOB Kak 3reMeHTOB cuTyaumm nogpobHo 6bin obcyxaeH B
YeTBepTON rnaee.)

MoXXHO BCMOMHUTL Hemano npumepoB, Korga Grarogaps UCKYCHOW KOMMOHOBKE BHELIHUX YCOBUW WU MMUTauum
HEKOTOpPOW Yy3HaBaemMoW COUManbHOW CcuTyauum W ee 3MeMEHTOB MaHWNynATopy ygaetcs AOCTMYb CBOeW uenw.
Hanpumep, XOpoLo N3BeCTHas yrnoBKa MHOrMx aeten — «[pyrve pogutenu paspeLsatT...» nnm «A y Banm mama...» —
aKcnnyaTUpyeT CcTpemrieHne poauTtenen OblTb HOpMmanbHbIMKM poauTenamu. Wnu korga npopasel roBopwuT: «Bce
GepyT»,— TO OH agpecyeTcs K TakuMm BO3MOXHbIM «KHOMKaM», Kak Bbimb Kak ece, bbimb He Xyxe Opyaux (enynee,
HepacmoporiHee) 1 T. M.

Apkoe [oka3aTenbCTBO MMMEPATMBHOM CWMbl, B 4aCTHOCTW, POMEBOW MO3uumu, obHapyxmBaem B akcnepumeHTtax C.
XenHn ¢ coasTtopamu [Haney, Banks & Zimbardo 1973], n3BecTtHble y Hac B OCHOBHOM Kak akcrnepumeHTbl [1. T.
3umbapgo. B aTom u3BecTHOM uccrnegoBaHUM CTYOEHTOB MOMNPOCWUIM MPUHATL ydacTue B SKCNeprMEHTEe, B KOTOPOM
OJHMM M3 HUX HeOBXoANMO ObINo
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urpaTb pOfb 3aKMOYEHHbIX, a8 APYrMM — OXPaHHUKOB. HWKTO He roBopun MM, Kak Hago cebsa BeCTu, Tak YTO OHW urpanm
3TW PONM COrMacHoO CBOMM MpPeACTaBfeHUs M, NOMy4YeHHbIM M3 (PunbMoB. 3kcnepuMMeHT Obin cnnaHWpoBaH Ha ABe
He[env 1 opraHn3oBaH C NpeAerbHbIM NPUOMKEHNEM K PearnbHOCTH.

Te, KTO urpan porb 3akfio4YeHHbIX, ObICTPO Bnanu B COCTOsSIHME anaTuu M ynagka gyxa. benble cTygeHbl, urpaslune
OXPaHHMKOB, CTann arpeccuBHbI M NPUAMPYMBLI. XOTsi NPY 3TOM M HE NPUMEHANUCH NPSAMbIE (PU3NYECKNe HaKa3aHWs, OHU
n3o06penn Hemano crnocobOB YHWXKEHUS 3aKMYEHHbIX (TakMx, Kak MO MHOry pa3s 3acTaBnanM Uux CTpOUTbCA W
nepecynTbiBaThCcs). Koroa oamH 3akmntoyeHHbI BO3MYTUIICA U OTKasasncs NoAYUHSITLCS, TO B Ka4yecTBe HakasaHusi Obin
MOMELLEH B TECHbIA KNO3€eT. 3akmoyeHHbIM Oblna AJaHa BO3MOXHOCTb OCBOOOAUTL €ro 3a CUMBOJSIMYECKYIO XEPTBY
(oTAaTb 0gesano), HO OHW OTKa3anuch, 1 BOOGLLE HMYEro He 3axoTenu Ans ceoero cobparta caenaTb, Tak Kak counu ero
«HapyLmTenem CrnoKONCTBUSY». JKCNEPUMEHT MPULLMOChE NPeKpaTuTb Yepes LWeCTb AHEW, MOCKOMNbKY MrpaBlLUMe OXpaHy
cTanu CTonb CTPOrM U B TO Xe BPeMs CTOMb MCUXOMNOrMyeckn 6e3xanocTHbl, YTO MPOJOIKaTb IKCNEPUMEHT CTano
Heno3sonuTenbHO. ABTOpbI MoOMnaralwT, YTO OXpaHHMKM Benn cebs onncaHHbiM oBpa3om He B CuIy NMYHOCTHbIX
0COBEeHHOCTEN, a B cornacuMm C cutyauuen u CBOen ponbiko B Hen. MHorme n3 MCnbITyeMblX B XU3HWM Oblnn BecbMa
MSAFKUMW NIOOBMY U OKa3anuCb LLIOKMPOBaHbl TeM, Kak cebsa mosenu: gaxe He mornu cebe npencraBuTb, YTO Oblnu
cnocobHbI Ha Takoe NoBeAEHME.

PasymeeTcs, 6binm UcnbiTyemMble, KOTOpble OTKa3biBannChb NpoaoskaTe CBOE yyYacTne B akcnepumeHTe. OHM Hawnm B
cebe cunbl cnpaBUTLCA C PONEBLIM MPUHYXAeHWEM. Ho Takmx Gbino HEMHOro. BONbLUMHCTBO ke NPOAOIKaNM MOKOPHO
OTbIrpbiBaTh 6€CCO3HATENBHBIV CLLEHAPWI, HAaBA3aHHBLIN MM KUHEMATOrPaUYECKNMN U ETEKTUBHBIMU CHOXKETaAMMU.

B npegblaywen rnaese Obio NpMBEAEHO HEMANO MPUMMEPOB 3JKCMyaTaluMm KOHBEHLMOHAmNbHOM cunbl (HOpM, npaBwun,
puTyanoB M T. M.), NO3TOMY HaM [OCTAaTOMHO MOABECTU KpaTkum utor. NTak, KOHBEHLMOHanbHO OpUEHTMPOBAaHHOE
MaHWUNyNAaTUBHOE BO3AeNCTBME NpeanonaraeT:

* OCHOBHOW OENCTBYIOLLNIA areHT — coumaribHble CXemMaTu3-Mbl: CLieHapuu, npaBuna, HOpMbI;

6 - 898
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* cnocobbl NOBYXAeHNS — Cco3gaHne MO3auKWU KIIOYEBbIX pasfpakuternen, onpeaenstomx ocoBeHHOCTM cuTyaumm
o6LleHuns: pacnpedeneHne poren, paccTaHOBKA CLEHapHbIX WAEHTUUKATOPOB, pasMeELLeHUEe HarnoMWHaHWUN (O
OOrOBOPEHHOCTU, O AOMMKHOM, O 3anpeTHOM, 00 OXugaemom...);

* MMLIEHM — rOTOBblE 0OpasLbl MOBEAEHUS;

* aBTOMaTM3Mbl — COLUMANbHO 3afaHHble U WMHAMBUAYANbHO YCBOEHHbIE MPOrpamMmbl XMU3HWU, MPUHATHIE YENOBEKOM
CLieHap1m1 NoBeAEHMS, NMIMYHOCTHO MPUCBOEHHbIE NPEACTaABINEHUS O LOIPKHOM U Np.

5.3.3. XKuBble opyaus

OcHoBHas nages aKkcnnyatauum NCUXMYECKMX MEXaHU3MOB OAHHOMO BuAa COCTOMT B OMOpE Ha Takne aBTOMaTu3Mbl, Kak



NHEpUMS, cura npuBblYEK, OCOBEHHOCTU pacnpefeneHnss BHUMaHUS Mexay SfeMeHTaMu CTPYKTYpbl OesTeNbHOCTH,
HaBblKW BbINOMHEHNS Kakon-To paboTbl U T. n. lMokasaTenbHbIM NPUMeEpP MCNONb30BaHUS NOOO6GHBLIX NepefaToYHbIX
MexaHu3mMoB Haxoaum B 6acHe WN. A. Kpbinosa «BopoHa u Jluca». 3agava Jluckl He M3 nerkux: coenaTtb Tak, YTobbl
BopoHa cama 3axoTena... HeT, He Cbip OTAaTb, a pom packpbimb. B aTOM-To u 0bHapyxmMBaeTcsa reHManbHOCTb 3aMbicna
NAyTOBKM — BbIBECTW ONepaumio OTKPbIBaHWS pTa U3 cocTaBa OOHOro AencTBmS (OTAaum cbipa) M MOMECTUTb €€ B PaMKu
COBCEM MHOro AeNcTBnNS, B JaHHOM cryvyae — AeMOHCcTpaLummM BopoHon cBOMX NeBYECKUX JOCTOUHCTB.

CxoxXuii 0OMaHHbIA MpUeM 4acTo WCMONb3yeTcs € MageHuamu: korga y pebeHka B pykax Kakum-nvbo obpasom
OKa3blBaeTCs onacHbli AN 300poBbs NPeAMET, NbliTaTbCa 0TOOpaTh — MWL NoABepraTh ero elle 6onbLIen OnacHOCTW.
OavH M3 OencTBeHHbIX CnocoboB — MnokasaTb emy HedTo bornee npuBnekatensHoe. Torga pebeHok, MOTAHYBLUMCH 3a
HOBOW BeLLbl0, CaM pa3XxumaeT pydqoHKy. Onepaums pa3xMMaHUs Pykun OKa3biBaeTCH BKITHOYEHHOW B COCTaB AENCTBUS NO
B3ATUIO 3TON BELLWN.

Mpuem «ypaBka Ansa kpeguTopa» NOCTPOEH Ha MOXOXeW 3aBUCMMOCTU. Yem Bornblue KpeauTop BMOXWUIT B HEKOTOPLIN
NpOEeKT, TeM TpyaHeEe eMy paccTaTtbCs C HaaeXxaon Ha nonydyeHwe npubbinu. Kpeagutop Beget cebs nogobHO TOMy xe
MriageHuy: YeM MeHblUe LIaHCOB yaepxaTb npegmeT, Tem 6orblue OH 3a Hero xeataeTcsd — U Bbl4aeT HOBble KpeauThbl
Ha BesHagexHoe aeno. Peyb He TOMbKO O (bMHaHCOBLIX BKNagax. Havas Hekyo paboTy 1 Ha nonnyTu
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obHapyXuB, 4TO 3aBeplLUeHVWe ropa3fo fanblle, Yem npegnonaranocb, OOMbLIMHCTBO IOOEW CKopee npogdornkar
BKIlagblBaTb YCUNUS, YeM NPEAnoYTyT NpeHebpeyb BrOXeHHbIMU yeunuamu. CTpemneHe goBoanTb Havdatoe A0 KoHua
— CBOWCTBO, Ha KOTOPOE MOXET OnmMpaTbCa MaHUNyNAuns.

Ocobbin cniyda B obcyxgaemMoM psily — 3KCnnyatauusi xapaktepa yenoBeka. Ecnu nog xapaktepom noHumartb
TEHOEHLMIO K UCMOMb30BaHMIO TUMMYHBIX (MW MPUBBIYHBIX) 419 JAHHOIO YenoBeka CrnocobOoB UM CPeACTB AOCTUXKEHMUS
uenen B CTaHOAPTHbIX CMTyauusx, TO o4eBugeH cobnasH ans MaHunynAaTopa BOCMOMb30BaTbCA 3TUM NMOCTOSAHCTBOM. Hu
OAVWH YernoBeK He cnocobeH Npoxuntb 6e3 MHEepPUMOHHOro MexaHuama, bnarogapsi KOTOPOMY 3KOHOMSTCS NCUMXMYECKUe
CUInbl: pa3 yX 4YTO-TO yAayHo 6bINo caenaHo O4HUM CMOCOBOM, eCTECTBEHHO M BNpedb AenaTb Tak e, A0 TeX nop, noka
HET OCHOBaHMM YTO-NMNMGO MEHATb. A MOCKOMbKY Yy Ka)XOOro YenoBeka €CTb TO, YTO Ha3bIBAKOT XapakTepoMm, TO Kaxabli
obpeyeH Ha W3BECTHYIO npeackasyemocTb Ans Apyrux. [lapTHepamu STO NOOWPSETCA: Kak MO COOBpaKeHuaM
cobcTBeHHoW 6e3onacHOCTH, Tak U no npuynHe ygobcTBa ynpaBneHus npeackasdyembiM vernoBekoMm. B noBceaHeBHOM
A3blke XoOAT ppasbl «BOCMOMb30BaTbCA €ro OobpoTon» (6e30TKasHOCTbI0, Pa3ApaKUTENbHOCTLIO), «NoMaTtb Ha
KagHOCTU», «Ha OBWXXEHHBIX BOAY BO3AT» W MpoYMe, YTO Kak pa3 U O3Ha4yaeT 3JKCriyaTauuio COOTBETCTBYIOLLMX 4epT
XapakTepa agpecarta BO30encTBusS.

UTak, onepaumoHanbHO OpUEHTUPOBAHHOE MaHUMYNATUBHOE BO3AENCTBME COAEPXKUT:

. OCHOBHOW [AEWCTBYIOLWLMIA areHT — onepauuoHarnbHble CXeMbl OEATEeNbHOCTU, WX UHEepuus, NPUBbLIYKW, JOruka
NCMNOMHEeHNs OeNCTBUS;

* Cnocobbl NOByXAeHNs — TON4YOK, NpuaaHue YCKOPEHUs, pasroH, BpabaTtbiBaHue, NpuBbIKaHNE;

* MuLWeEeHN — cnocobbl NoBeAeHNs, CTPYKTYpa OEeATENbHOCTY;

* aBTOMaTU3Mbl — VHEpPUWs, CTPEMMEHUE K 3aBEpLUEHUIO.

5.3.4. YnpaBnsiemoe ymMo3aKnyeHue

B paHHOM cnyyae peyb nonget 06 yMO3aknioveHMM Kak BegyLleM aBToMaTtu3Me, KOTopbiin obecnedunBaeT HeODXoanmbIn
MaHUNynaTopy pesynbtaTt. B npocTtenwem criyyae ponb 3anyckawlero CTuMyna BbINOMHAET HaMeK. «Y3aKOHEHHble»
dopmbl 3KCNNyaTaumMmM ymo3akmioueHus Mbl yke obcyxpanu (Bcnea 3a Apyrymu aBTopamu) B npumepax Tuna «Bbl
BbixoauTe?» (Mponyc-

6*
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TUTe, noxanymncra), «He mornu 6bl Bl nogate conb?» ([oganTe, noxanyncra), BCKPbIBAOLWME KOHBEHLMOHAMbHBIN
xapaktep BexnuBbix npocbb [KoHpag 1985; Yokoyama 1988]. Cnpawwusaloowmn nNposiBNSET BEXNMBOCTb TEM, YTO
NOBENUTENbHOE HaKNOHEHNE 3aMEeHAET UHTEPPOraTUBHBIM, CMArYas aNeMeHT NPUHYAUTENbHOCTU 1 NOBYAMTENBHOCTY NO
OTHOLWWEHMIO K agpecaTy. BexnuBocTb mocnegHero coCTouT B TOM, YTO OH MOHUMAaeT Hamek, okasbiBas Nnobe3HOCTb
CBOeMy napTHepy. B MaHMnynaTMBHOM BO34ENCTBMU, UCMOMb3YSA TOT XXE€ MexaHu3Mm (MCUXMYECKMI aBTOMaTu3M), akTop
CKpbiBaeT haKT, YTO OH paccyMTbiBaeT Ha «Adoragky» agpecarta. Hanpumep, korga cbiH coobuiaeTt oTuy, YTo Buaen B
paguomarasvHe npucTtaBky kK FM-NpuemMHuKy, OH pacumMTbiBaeT, YTO OTel, «Joragaetca» ee Kynutb. Pacyet ocHOBaH Ha
TOM, YTO NMPU MOKYMNKE My3bIKanbHOro LeHTpa B NMOAAPOK CbiHY Takmx MPUCTABOK B Npofaxe He Obino, crnefoBaTeribHO
(normyeckuin nepexos BbIMOMHAET PyHKLUUIO aBTOMaTu3ma), ee Hago npuobpecTtun cenvac.

B Gonee cnoxHbIX cry4asix BbICTPauMBalOTCA HECKOSbKO MOCHINOK, HAa OCHOBaHMKU KOTOPLIX, KaK OXuOaeTtcs, agpecat
caenaeTt BMonHe onpeaeneHHbIn BbIBOA.

B pacckase X. J1. Bopxeca «CmepTb 1 6ycconby» noByLLKa AN NOMULENCKOro AeTekTBa Obina paccTaBneHa ¢ MOMOLLLH
crnegyloLwmx 3anyckalwLwmx MbICMb paccnegoBaHns nocbinok. Nepsas: youncTso pasBuHa, npousoLlesliee B CEBEPHON
YacTu ropoga B HOYb Ha TpeTbe Aekabpsi B HOMepe OTens; Ha nuwyllend MallMHKe HavWgeH NNCTOK ¢ dpason
«lMpownsHeceHa nepBas 6yksa ViMeHn». [leTekTnB 3abmpaeT BCe KHUMM U3 HOMepa, YTOObl OTbICKaTb «4UCTO PaBBUHCKOE
ob6bsicHeHne» ybuiicTBa. BTopas: elwie ogHO yOMIACTBO B HOYb Ha TpeTbe SHBapsA BO3re KpacwibHW, Ha CTeHe Hapg
XENTbIMU U KpacHbIMM pomGamMu Mernom 6bino HanucaHo «lpounsHeceHa BTopasa OykBa MIMeHuy». TpeTbs: MHCLUEHNPOBKA
ybuinctea (C MCHE3HOBEHMEM XEPTBbI), KOTOPOE ObINO COBEPLUEHO BEYEpPOM TpeTbero cheepans BO BpPeMs KapHaBana
apnekMHamu, OAMH M3 HUX Hanucan Ha ctonbe: «[lMpousHeceHa nocrnegHsas Gyksa VimeHnu». YeTBepTtasn: komuccap
NONMLMKN NOMy4YMIT KOHBEPT, B KOTOPOM Ha NogpobHOM nnaHe ropoga Obinn 0603Ha4YeHbl MecTa YOUNCTB, COCTaBnsiBLUME
npaBuIbHbIN TPEYronbHWK. B nucbMe npeackasbiBanoch, YTO TPETLErO MapTa YeTBepToe YOUNCTBO HE COBepLUMTCS, MBO
TpPEeyronbHWUK 3aBepLUEH.

Komuccap nepefan nMcbMO AETEKTUBY, KOTOPbIN BHUMATENbHO M3y4un npucnaHHoe. A BOT Ta Jorajka, Ha KOTOpyto
paccuuTbiBan
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Oyaywuin ybuiua netektuaa: « Tpu ykasaHHble TOYKM AENCTBUTENbHO HAXOAMMUCh Ha PaBHbIX PaccTOSAHUAX. CummMeTpus
BO BpemeHu (3 gekabps, 3 sHBaps, 3 deBpans), CUMMETpUA B NpOCTpaHCTBe... BApyr oH nmouyyBcTBOBan, 4YTo cenyac
pasragaeTt TavHy. OTO MHTYMTUBHOE O3apeHue JononHunm komnac u Bycconb. OH yCMeXHyrcs, Npou3Hec CnoBoO
«TeTparpammaToH» (HedaBHO YCBOEHHOE) M MO3BOHWUN Komuccapy». Ero goragka coctosina B TOM, YTO KMO4YeBOW
durypon SABMsieTCs He TPEYrofibHMK, a NpaBuMbHbIN pomb. Bo-nepBbix, poMO BCTpeyvarcs B ClokeTax yOuMMCTB — Ha
CTEHe KpacunbHU, B ogexae apnekuH. Bo-BTopbIX, MOCKOMbKY «Yy €BpeeB AeHb HAYMHAETCH C 3aKaTa CofHua U AnuTcs oo
3aKaTa CoJSiHUa creayoLwero aHay, To Bce ybuicTea coBepLUanucb YeTBEPTOro Yncna, YTo Takke COOTBETCTBYET maee
pomba. B-TpeTbux, Bce BpallaeTcs BOKpPYyr TanlHOro mMmeHu Oora, coctoswero u3 4vetbipex OykB (TeTparpammaToH).
MecTo n Bpemsi crneayowero youncrea Ttenepb nerko BblumcnseTcs. «TanHa Oblna Ans Hero sicHa, Kak Kpuctanm, OH
Oaxe MOoKpacHen, 4YTo yxfonasn Ha Hee CTO AHeln». Ml OH noexan — HaBCTpevy YeTBEpPTOMY YOMINCTBY, XEPTBOW KOTOPOro
ctan caMm. OXOTHUK Tak ckaszan emy: «f npegyyBCcTBOBar, YTO Bbl A0DaBUTE HeOOCTalOLYH TOYKY. TO4Ky, KOTOpasd
3aBEpPLUMT NpaBuibHbIN POMB, TOUKY, KOTOpas YCTaHOBUT MECTO, rae Bac byaeT xaaTb BepHas CMepTby.

UTak, B OpMEHTUPOBAHHOM Ha YMO3aKNiO4YeHne MaHUnyns-TMBHOM BO34eNCTBUN OBHapyXnBaem:

. OCHOBHOW OencTByoLwmin areHT — KOrHMTUBHas Cxema, BHYTPEHHSAS JIoruka 3agayv, CTaHgapTHoe
YMO3aKIoyeHue;

* cnocobbl NOByXAeHNss — HameK, NOCTaHOBKAa 3afayv, MMuTaumsa npouecca peLleHms npobnemsl;

* MUWLIEHM — NO3HaBaTElbHbIE MPOLLECChl, KOTHUTMBHbIE YCTAHOBKM;

* aBTOMaTU3Mbl — YMpaBMAsieMoe YMO3aK/OYeHNe, CHATUE KOTHUTUBHOMO AUCCOHAaHCca.

5.3.5. 3kcnnyaTauma NMYHOCTM agpecarta

HeBO3MOXHO OOONTM BHMMaHMEM TO, Kakyld pOSfib B YCMexe MaHWMyrnsiTUBHOIO BO3AEWCTBMS WUrpailT COOCTBEHHO
NNYHOCTHbIE CTPYKTYpbl agpecaTa — Te, YTO ONpPeAensloT ero Kak cydbekTa NpuHATUS pelleHusl. TexHOMorn4ecku
MaHUNyNAUnSa BO3HUKAET M3 MPU3HAHUSA akKTOPOM TOro, 4YTO agpecaTt — TOXe NNYHOCTb.
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OTO BbIHYXXOEHHOE MpPU3HaHWE, MOCKOMbKY K MaHunynauum npuberatoT Torga, korga npsmoe nNpuHyxaeHme mnu obma
HEBO3MOXHbI WUNWN HexenaTtenbHbl. Mgeanom MaHWnynaTMBHOIO BO34EWCTBUS MO3TOMY OKa3blBAeTCHA NpeBpalleHune
caMoW NNYHOCTU B CPEACTBO BNUSAHWUS Ha 4veroBeka. B aTom cMmbicne akcnnyaTaumsi NMMYHOCTHBIX CTPYKTYp siBrisieTcs
anoeo3oM MaHUNYNATUBHOrO BO3AENCTBUSA — YMpaBnsaTb TeMm, 4YTo camo ynpasndet! [lpuBneveHne [aHHOrO
MexaHW3Ma — OfjHa 3 CYLLLECTBEHHbIX XapaKTePUCTUK MaHUNYNATUBHOIO BO34ENCTBMS, B 3TOM €ro CMra U MOLLb.
MybuHHas CyWHOCTb MaHWNYNATUBHOIO HaMepEeHWsi 3aKi4aeTca B CTPEMIIEHUN MNEPENOXUTb OTBETCTBEHHOCTb 3a
coBepLlaeMble AENCTBUSA Ha agpecaTta, B TO BPEMS KaK BbIMIPbIW AocTaeTca Manunynstopy [Ppomm 1989; LLloctpom
1992; Lentz 1989; Sheldon 1982]. MaHunynauusa cyMTaeTcsa ycrnewHon B TOM Mepe, B KOTOPOW MaHUNynaTopy yaaeTcs
nepenoXntb OTBETCTBEHHOCTb 3a HYXHOe eMy cobbiTve Ha agpecaTa. OfHako OTBETCTBEHHOCTb HepaspbiBHA CO
ceobogon, Tak kak cBoboga ecTb cBoboga BbiOMpaTb xapaktep oTBeTCcTBeHHocTu [Ppankn 1990]. Manunynsatop
cTapaeTcs MakcMMmu3upoBaTb CBOOOAY Ha CBOeM mnontce, a bpemsa OTBETCTBEHHOCTM — Ha Mofce agpecara.
HapyweHune 6GanaHca mexagy cBO6OOON U OTBETCTBEHHOCTbK) COCTaBMSET OCHOBY Afsl MOSyYEHWUs OOHOCTOPOHHEro
BbIMrpbILLa.

OpHako OTBETCTBEHHOCTb HE MOXeT ObITb MPOCTO NepefaHa — OHa JOIKHA ObITh MpuUHSMa B pesynbTaTe cBOOGOAHOro
Bblbopa. Ho kak pa3 cBoOOAbI MaHMNYNSATOP NPeoCTaBNATh U HE XO4eT. BMECTo aTOro oH Tak opraHuM3yeT BO3eNCTBUE,
4yTOObI Y agpecaTa co3ganachb uTo3us cobCcTBEHHOW cBOOOAbLI B NMPUHATMM pelleHus. Beneacteme atoro npegmeTom
ocobon 3ab0Tbl MaHUMYNSATOPa CTAHOBUTCS HaYanbHbIA 3Tan NPUHATUS pPeLlEeHUsl, CBA3AHHLIN C COMHEHMAMU agpecara,
KOTOpLIN 3aKknio4yaeTcs BO B3BELUMBAHMU arnbTepHATMB Ha BHYTPEHHWX «Becax». [logobHO ToMy Kak cpeacTBamu
MaccoBoy MHopmaumn cosgaeTca Mud o6 nHanBMayanuame u nudHom BeiGope [Wunnep 1980, c. 25], maHunynsaTtop
CTPEMUTCS Y KOHKPETHOro YerioBeka co3fdaTb WNN3vMio cBoboabl B NpuHATUM pelleHus. (Mnno3opHbIn xapaktep
cBoboabl nogMeyeH B nocrosuue «OxoTa nyLue HEBOMWY).

OwyuieHune (Mnnto3umst) ceobopbl BbibOpa BO3HUKAET B pe3yrbTaTe codeTaHus Tpex HeobxoaMMblx 4N 3TOro S1eMEHTOB:
Hanmuns 6opbbbl MOTUBOB, MOMeEHTa Bbl6opa («COMHEHbS NPOYb»)
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N OTCyTCTBMS (OCO3HAHUA) CTOPOHHEro BMellaTenbcTBa. [lepBbli SMEMEHT B NOOABNANOLLEM KONMUYECTBE Clyyaes
CO34aeTcst MaHUMyNATOPOM, NMOCKOSbKY akTyanuanpyemblii UM MOTUB MO ONpe AeNeHM0 OKa3bliBaeTCsl MPOTMBOPEYaLLNM
WHTEpecamMm WnNn HamepeHuaM agpecata: «B cnyyae wMaHunynauumu 4enoBek CTPEMUTCA Aenatb [BE Belm
O[HOBPEMEHHO, U HE AaeT MOMHOWM NOAAEPXKKN HN OOHOW M3 HUX Unn oTpuuaeT obe anbTepHaTUBHbIE UHTEHUUNY» [Lentz
1989, c. 31]. ComHeHne — ecTb CyOBLEKTMBHOE OLLYLLEHNE, BO3HMKAOLLEE Kak OT3BYKM MpoTekarowern 6opbObl Mmexay
KOHKYPUPYIOLLMMM MOTMBaMW, KOrda 4YeroBeK BbISCHSIET, YTO BaxHee AN Hero, WM 4YTo MeHee UeHHo. Bbibop
coBepLlaeTca B pesynbTarte CTAaHOAPTHOTO YMO3aKIIYEHWS WU CUTYaTMBHOIO pacrnpeferieHnss Beca MOTMBOB, Ha
KOTOpble Takke MOXHO MOBMMATL WM3BHe. [ns 3TOr0 MaHWUNynAaToOp MNPUBIIEKAET YXKE OMUCaHHble BbIle CPeacTBa
ynpaBneHnss nobygutenbHOW CWUMOM MOTUBOB. TPeTUM 3nMeMeHT, Kak Oblno MnokasaHo, Takke SBNAeTcs NpeaMeTom
crneumanbHbiX ycunun manunynaropa. CrnegoBaTenbHO, MOCMEAHMM B CBOEM PAaCMOPSPKEHUW, KaK MNpaBurio, umeet
OOCTaTOYHO CpefcTB, MO3BOMSAOLWMX CO34aBaTb Yy agpecata unns3vio csobogpl Bbibopa. B pesynbrate agpecar,
noggaBLUMCL HA 0OMaH, YyBCTBYsI ce0s1 aBTOPOM MPUHSTOrO pelleHuns, 4obpoBonbHO 6epeT Ha cebs OTBETCTBEHHOCTL 3a
«CBOW» MOCTYMOK.

Takum o6pas3om, aKcnnyatauus JIMYHOCTU BbIpaXaeTCa B MMUTALMM MpoOLiecca CamMOCTOATENbHOrO Bbibopa Mexay
anbTepHaTMBHbLIMW MOTUBaMW, B CO34aHMM UNM3uMK coBeplueHus noctynka [CtonuH 1983]. B pesynbTaTe npoucxogut
nepemelleHne OTBETCTBEHHOCTU 3a MOCTAHOBKY LUENW C MaHunynaTopa Ha apgpecata. [puHsatas agpecaTom
OTBETCTBEHHOCTL NMO3BOMIAET NPUCBOUTL M HABsI3aHHYIO M3BHE Lienb. B pe3ynbTaTte Lenb oka3biBaeTCst «NOAKMHYEHHOM»
K FIMYHOCTHBIM, TO €CTb MOTUBALMOHHBIM, CTPYKTYpPaM, HadMHaoWwmMMm «paboTaTb» Ha 3Ty Lenb. YenoBek okasbiBaeTcs B
nonoxeHunn nobyxaatoLero caMmoro cebsi Ha JOCTWKEHWNE LIeNK, yKkasaHHOW MaHWUMyNATOPOM.

UTak, 4ns OpueHTUPOBaHHOIO Ha NMIMYHOCTHBIE CTPYKTYPbI MAaHUMYNATUBHOIO BO3AENCTBUSA XapaKTepHBI:

* OCHOBHOW AENCTBYIOLLMIA areHT — MOCTYMOK, NPUHATUE peLleHus:;



* cnocobbl NOBYXAeHUa — akTyanuaauunsa BHYTPUITMYHOCTHO-Io KOHANMKTA, UMUTALMUS NpoLecca NPUHATUS peLLeHus:;

* MULLIEHUN — MOTUBALIMOHHbIE CTPYKTYpHI;
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* aBTOMaTu3Mbl — MPUHATNE OTBETCTBEHHOCTM 3@ BbICTPagaHHbIA B COMHEHMSX BbIGOP.

5.3.6. lyxoBHO€E NomMbIKaHUe

MexaHnamamu, nepegarowMMn MaHUNYNATUBHOE BO3AEWCTBME K WUCMNOSNHUTENbHLIM CTPYKTYpaMm, MOryT CTaTb Takxe
BbICLLUME YPOBHWU MNCUXWUKU: XU3HEHHbIE CMbICNbI, LEHHOCTU. B BOCMpUATUM MaHuMnynsaTopa, npasga, 3TO BCEro nullb
«OAHM M3» B OJIMHHOM psily BO3MOXHbIX: «B3biBaviTe k 6onee 6naropogHeiM MoTuBam»,— pekomeHayeT [. KapHerw.
Onopa Ha LEeHHOCTM OTNnYaeTcs OT OMNopbl HA KOHBEHLMOHaNbHblIE TpeboBaHNs B NEPBYIO ovepedb TEM, YTO LEHHOCTU
YyerioBeka — 3TO He YCBOEHHble TpeboBaHus, a BbICTpagaHHble Ha CODCTBEHHOM OMbITE CMbICIIOBbLIE yCcTaHOBKM. Onopa
Ha TO, YTO BAOXHOBMSIET U OOYXOTBOPSET, OTNNYAETCA OT OMOpbl HA TO, YTO BNEYET UNM TonkaeT (korga nobyxaeHue
BonbLue noxoxe Ha NpuHyxaeHune). Npaesaa, MoxeT ObiTb 6oMbLUe MO NOCNEACTBUSM, YeM NO COBCTBEHHO MeXaHN3MaMm.
Mpumep 21. [QupekTop SKCNepuMEHTanbHOM LIKOMbl pekomeHayeT B., cBoemy 3amecTtutento No Hayke, noexatb B
KOMaHOMPOBKY K O4HOMY U3 U3BECTHbIX Neaaroros. B npeapiayLyo komaHamMpoBky B. e3guna 3a CBOM CYET, NOCKONbKY B
yrnpaBneHun obpasoBaHnst B TOT MOMEHT He 6bino aeHer. Ha 3akynky KHUr Ans wkonbl en obewany nepecnaTtb AeHbMN
Tenerpacdom, HO Tak U He nepecnany, Ho OHa NpuBe3na ux, 3akynue Ha cobcTBeHHble AeHbru. C TOro BpeMeHW MpoLLsio
yXe OBa MecsLa, a KOMaHOVPOBOYHbIE M YEKN 3a KHWUIM BCe elle He onmnadeHbl. Tenepb en obelaloT BO3MECTUTb Cpasy
BCe 3aTpaTtbl No Bo3BpaleHun. [ins B. o4eBMaHO, YTO AeHbIM 1 Ha cer pa3 ByayT CUNbHO 3aJepXaHbl, U YTO CHOBa OHa
BblHyXeHa OygeT onpaBAbiBaTbCsa nepea Myxem. Ho oHa B oyepedHOW pa3 cornawaetcs exaTb, OPUEHTUPYAChb Ha
WHTEepecCh! LIKOMbl, NPOBOAALLEN HAaYyYHbIN 3KCNEPUMEHT.

[aHHbIi cny4yal Mo BHEWHEeMy PUCYHKY HamnomuHaeT npocton obmaH. OgHako 3TO He Tak, MOcKomnbKy B. He
obmaHbiBaeTca Ha cueT obelaHmn agmuHucTpauun. Oxngaemoe ot B. noBegeHne coctomt B TOM, YTOObI OHa NpuHAna
HaBA3bIBaeMble a4MUHUCTPAUMEN-MaHUNYNATOPOM «npaBuna urpbl». W oHa wnx npuHUMaEeT, BO3BbIWAACL Hapg,
COMHeHMAMM 1 obugamu, Yepnas cuny B TOM, pagum Yero BoobLue BCTana Ha Henerkii NyTb neaarorndeckmnx novcKoB.
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Kak Bugum, mHorga xeptBa MaHUMNynsUUM MOXET OKa3aTbCHA B [OBOMbHO 3aLUMLLEHHOW MO3ULUW, MOCKOIbKY HaxoauT
cebe OyxOBHyI0 OMOpY B TOM e, YTO MCMOMb3yeTCsa MaHUNynAaTOpoM Kak cnaboctb. Tak 1 NoAMbIBaeT NpeanonoXuThb,
YTO SKCnnyatauus OyXOBHOCTU MeHee OeCTPYKTUBHA ONSA XepTBbl, NOCKOMNbKY pa3 eCTb Ta AYXOBHOCTb, Ha KOTOPYHO
MOXET OnepeTbCs MaHUNynAaTop, TO OMnepeTbCs Ha Hee MOXeT U XepTBa. (B 3aBeplieHMe OaHHOWM rnaBbl YuTaTenb
HageT pasBepHyTbI NpuMep MaHunynsaumm ¢ B. A. MouapTtom B ponu xepTBbl.) OgHako, No-BUAMMOMY, HE BCE Cry4vau
MaHUNynauumn, Cnosb3yloLne JYXOBHOCTb KakK pblyar ynpasrneHus YenoBEKOM, 3aKaH4YMBalOTCA Tak, Kak B NpUBEAEHHOM
npumepe.

UTak, ons opueHTMPOBAHHOIO Ha OYXOBHYHO SKCMyaTaumio MaHUNyNnaTUBHOE BO3AENCTBUE XapaKTEPHbI:

* OCHOBHOW OENCTBYHOLUNIA areHT — MOWCK CMbICIa;

e cnocobbl NoGyXaeHus — akTyanuM3auusi CyLeCTBYHOLUMX CMbICIIOB M LEHHOCTEW, NOATANKuBaHWE K CMbICIIOBOW
gectabunusaumm n nepeoleHke LLeHHOCTEN, UMMTaLMs npoLiecca nomcka CMbICna;

*  MULLIEHM — OTHOLLEHUSI MEXQY MOTMBAMMU, CMbICbI;

. aBTOMaTU3Mbl — TMpPUBbIYHbIE AN [AHHOrO KOHKPETHOro 4YenioBeka cnocobbl COBMagaHMsi CO CMbICIOBOWA
Je3opueHTaumnen 1 3anofHeHUs CMbICIIOBOMO Bakyyma.

5.3.7. MpuBepeHne B COCTOAHUE NOBbILEHHOW MOKOPHOCTHU

[o cux nop Mbl ocTaBnsanuM 6e3 BHUMMAHWS TaKOM BaXKHbI — W ONA MaHUNynaTopa ToXe — pblyar ynpaereHus
noBefeHnWeM 4ernoBeka, Kak MCUXUYECKMe COCTOSHWUSA. BaXHOCTb ero TpyoHO NepeoueHUTb, MOCKOMbKY KOHKpeTHas
MO3auka pacnpeferneHuss 3MOLMOHarbHbIX, CUMOBbLIX UNU (PYHKUMOHANbHbLIX 3NEeMEHTOB CO3[4aeT MNCUXMYECKUA (OOH,
cnocobHbIN TpaHcdhopMMpoBaTh MOy pasmellaemyto Ha HeM durypy. Mo 3TOM NpuMYMHE aHanorM4yHo TOMY, Kak
MaHUMNyNATOp CTPEMUTCSA CTPYKTYPMPOBATb BHELUHIOK CUTYaLMIO B3aUMOLENCTBUS, eMY NMPUXOAUTCS BECnoKOUTLCA U O
BHYTPWUIIMYHOCTHOM KOHTEeKCTe. [lepBbii Lwar B 3TOM HanpasBfeHWM [enaetcs yXKe C MNOMOLLbK MPUCOEANHEHMS.
BaxHocTb Takoro wara otmetun [. KapHern, yoenus eMmy Hayano csoero 6ectcennepa «Kak 3aBoeBbiBaTb Apy3en
N OKasblBaTb BMSHUE Ha
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nogen». HaunHaeT oH ¢ 06CTOATENBLHOrO OOBACHEHNS Ha NepBbi B3rNS4 TPUBUANbHOW UAEN, YTO C MOMOLLbIO KPUTUKM
Mbl HMYero He Aobbemcs, a Nub HAcTpOMM NapTHepa Ha conpoTtuBneHve. CTOMb HACTOMYMBOE MNoAYEepKUBaHUE
aBTOPOM TpebOoBaHUSA OTKa3aTbCs OT KPUTUKM WM HACTPOUTb cebS Ha WMHTepec K MapTHEpPY BbI3BAHO CTPEMIIEHVEM
NpMBECTM NOCNeHero B Hanbornee 6rnaronpuATHoOe ANS BOCNPUATUS YYKUX naen cocTosiHne. CoOBCEM He Cry4yalHo, YTo
3TO COCTOSIHME OpraHM3yeTcsl C MOMOLUbK TakMx MNPUEMOB, Kak MNPOSIBNIEHME WHTepeca, YnbibKa, BHUMAaTENbHOE
BbICNyLUMBaHWe, Beceabl Ha MHTepecytoLwme cobeceHMKa TeMbI, NOAYEPKMBAHME M0 3HAYUTENBHOCTM U T. N. 3aHMMasAChb
coboi, YenoBek ObICTpee NOAAAETCS HA BNUSAHME U3BHE.

MO>XHO BCMOMHUTb U OpYyrne COCTOSIHMS, B KOTOPbIX YE€M0BEK CTaHOBUTCA Gonee noaatnmBbiM K BO3AENACTBUIO:

*  OEe3VHTErpupoBaHHOCTb MCUXUYECKMX MPOLECCOB, HaNpumep, NPUTYNNIEHHOE BHMMaHWe, pa3opBaHHOE MbILUIIEHMWE,
HapyLLEeHMEe HaBbIKOB;

* andopusi, a B ocriabrieHHOM BUAe — CHUCXOAUTENBbHOE UMW MOMYCTUTENbCKOE OTHOLUEHNE K XKU3HEHHBIM COBLITUAM;

* MPUIMYLWEHHOCTb XenaHui, paBHOAYLINE K MPOUCXOASALLEMY;

. noBbllleHHas ©e30TBETCTBEHHOCTb B YCIMOBUSX KOJIIEKTUBHOIMO B3aMMOAENCTBUSA («4EM MHOrongHee, Tem
6e30TBETCTBEHHEEY) U Mp.

5.3.8. KombuHupoBaHue

Ecnu cHoBa obpaTtuTbCcsA K onpegeneHvsM MaHunynsauum, CBoOKa KOTOPbIX NpuBegeHa B Tabn. 2 (rmaeBa 2), TO
CTaHoBUTCH Oonee 4YeM OYEBMAHO, HACKOMBbKO pasnuyHble O0ObekTbl M3bupanncb aBTopaMuM B KayecTBe
cdheHoMeHonorn4yeckon 6asbl COOCTBEHHBIX MCCNENOBaHUA. B NpvBeAEHHbIX ONPeAEeneHnsix Haxoaum Takue Kputepuu,
Kak «dopMa AyXOBHOro Bo3gemncreusi» [beccoHoB 1971], «rocnogcTBoO Hag AyXOBHbIM COCTOSiHMEM» [BonkoroHos 1983],



«CKpbITOE BNWUsiHUE Ha coBepweHue Bblbopa» [Proto 1989], «nobyxaeHve noeegeHus» [Rudinow 1978],
«MNporpaMMmMpoBaHne MbICIIEN, HAMEPEHWIA, YYBCTB, OTHOLLEHWU, yCTaHOBOK, noseaeHus» [LUnnnep 1980] u 1. n. Takown
pas3bpoc HeusbexeH npu ONUCaHUM MHOrOYpOBHEBOro sBfeHus. [lonbiTka cnpaBuUTbCA C AaHHbIM - 3aTpygHEHWeMm
npuBena K Co3faHuio TOro nepeyHs
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MEeXaHW3MOB MaHMMyNMPOBaHWsl, KOTOPbIN TONBKO YTO Bbin 06CYKAEH.

BblgeneHHble MexaHu3mbl, OJHaKO, TOMbKO B HAalleM aHanuM3e CyLecTBYIOT B BUAE M3ONMPOBAHHbIX MNpenaparos,
MO3BOMSAIOWMX paccMaTpuBaTb WX BHE CBA3W C MNCUXUYECKMM KOHTEKCTOM. B  gencTBuTEnbHOCTM BOMbLUMHCTBO
MexaHW3MOB B3aMMOLENCTBYIOT Mexay cobor, B ogHUX cnyvasax ycunuas apPeKTMBHOCTb MaHUMyNsauun, B Apyrmx —
ocnabnaga. MiHorga ux nepenneTeHne CTofb BEMMWKO, YTO BbI3bIBAET 3aTPYAHEHUS MPUY MOMNbITKax pasnMyunTb MexXaHu3mbl
mexay cobon. Hanpumep, meTadopbl OENCTBYIOT, akTyanuaupysa Kak MWHMMYM [OBa MexaHu3ama: obpas w
ymo3aknoyeHne (goragka, kateropusauus). [JononHeHWss MOryT oKa3aTbCHA NpakTUyecku nobbiMu: OPUEHTMPOBKa Ha
npasuna wnu noruky OEeNCTBUW, MNOSBMEHME COCTOSIHWUS, CKaXeM, pacTepsiHHOCTM WM T. n. BepoATtHO noaTtomy
ucnonb3oBaHne metadop Kak copmyn, Havbonee 3ahPEKTUBHO aapecyrolnuxca K nepuHaTanbHbiM MaTtpuuam wu
apxeTunam, BNAeTCs OAHMM U3 CaMbIX MOLLHBIX CPEACTB NCUXONOrMYECKOro BO3AENCTBMIS.

MpencTaBnseTcs NpakTUYECKU CaMOOYEBUAHBLIM, YTO OAUH U TOT Xe 3dhdeKT BO3AEeNCTBUS MOXET ObiTb obecneyeH
pasHbIMM MexaHuamamu. Hanpumep, ecnu B KOHKPETHOM Criydae HEKWA YenoBeK CTpemutcs (C nmogayum MHOro nvua)
OOBECTM HadaTyto paboTy OO 3aBeplleHusl, TO AeNnaTb OH 3TO MOXET KakK B CUITy MPUBbLIYKK, Tak U B yrogy TpeboBaHuto
oKpyXawLwmx (ckaxeM, B BUAe oxuagaHusa «Hadan — gosoam oo koHuax). MexaHnam okasblBaeTCs pasHbi, a BHELUHWI
adhPeKT BO3AENCTBUA — OMHAKOB.

Takum obpas3om, Mbl 0BCyounu HEKOTopble M3 MCUXMYECKMX aBTOMAaTM3MOB, OOecneyvMBalolmMX MaHUMYNSTUBHBIN
acpcpekT. BO3MOXHO, OHM OENCTBUTENBHO ABNAOTCA Gornee xapakTepHbIMU ANs MaHUNynaumm, a MoXeT ObITb, MPOCTO
cunbHee apyrmx* obpaijaloT Ha ceba BHMUMaHWE, HO Tak WU MHaye MMEHHO OHW OKa3anucb B Hawem cnucke. 3a
pamKamMu pacCMOTPEHUs, BEPOATHO, OCTanoCh HEMano MHbIX MexXaHn3MoB. Ho fgaxe Te, YTo NokasaHbl, 4aloT 4OCTAaTOYHO
SICHOE MpeAcTaBfieHMe O TOM, Kakmm o6pasoM MOXeT MNPOUCXOAMTb Mpeobpas3oBaHMe SHEpPrnm MaHuny-fnsiTUBHOMO
BO3AENCTBMSA B 3HEPIUIO XEeNnaHua agpecaTta U ero roToBHOCTM OENCTBOBATb. 10, YTO MaHUMYNATOP MOXET HE TOSbKO
BOCMOMb30BaTLCA «FOTOBbIMU K yNOTPEeOneHno» aBToMmaTuaMmamu,
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HO 3aHATbCA «M3rOTOBMEHMEM» HeobXoAMMbIX eMy HefocTawwmx, yxe obcyxganocb Bbilwe. bonee petanbHoe
onucaHve ux paboTbl NO3BONAET YUTATENO CaMOCTOATENbHO NPEACTaBUTb, Kakumu cnocobamy aBTOMatuMambl MOryT
ObITb CO3AaHbl U YKpenseHbl BO BHYTPEHHEM MUpe agpecaTa.

5.4. O606LeHNe MOOENN NCUXONOrMYECKOW MaHUNyNsLmnm

MoTuBauuoHHoe BO3gencTBue B oOLieM Buae pasBopaymBaeTcst no dopmyne «ecnu... 1o..» [BunoHac 1990, 65, c.
253—254], B KOTOPOWN Kak MocCre «ecnvm», Tak U MOocre «TO» MOXET CTOATb nbasi MHOrouneHHast KOHCTPYKUMUS C
MHOXXECTBOM BapwaHTOB NOACTAHOBKM: CYOBLEKT (5, OHW, 3TO, 0b6CTOATENBLCTBA, YCNOBMSA) + npeaukat (NpUCyTCTBYeT,
genaet, BbIMAAUT U T. n.) + AOMNOMHEHWs (Tak-To, 3TO, MO-ApyromMy W T. A.). Hanmuume B ncuxuke mexaHusma
MOTMBALMOHHOIO nNepeknioYeHns, yHKLMOHMPYIOLLEro NOo MpUHLUMAY ornepartopa YCMOBHOIO nepexoda, no3sonset
YeroBeKy WIM XMBOTHOMY FMOKO HacTpavMBaTbCA Ha MHOXECTBO MEPEeMEHHbIX, 3a4alolmMX BHYTPEHHWE W BHEeLUHWe
YCroBMS CyLlecTBOBaHMA. BBnay akcnnyatauum UMEHHO 3TOro MCMXOMOrMYecKoro MexaHm3ama BCsiIKoe MCMxXofiornyeckoe
BO34ENCTBUE HEN3OEXKHO AOMKHO ABNATLCA 00-YCrNOBAMBaHMEM (K COXaNeHUo, 3TOT TEPMUH yKe 3aKpenseH 3a YacTHbIM
BMOOM NCUXOMNOrMYeCcKoro BO3AENCTBUS).

OcobeHHOCTb KOCBEHHOro NOBYKAEHUS, KOTOpoe MpeAcTaBnseT OAHY M3 BaXKHEMLUMX CTOPOH MaHWNynsauumn, COCTOUT B
TOM, YTO UCKYCHOE KOMOWHMPOBAHWE PasfMYHbIX «ECMNU» OOIMKHO NMPUBOAUTL K MCKOMOMY «TO» B MOBEAEHUUN afpecaTa,
YTO NPOMCXOAUT NOCPEACTBOM NEPEKIOYEHNS UMMNYNbCa BO3OENCTBUS MO COKPaLLEHHbIM cxemam AeATenbHOCTM — Byab
TO BHELWHWEe OEeNCTBUS UMW BHYTPEHHME MpOoLEeCcChl NPUHATUS pelleHus. [1pn 3TOM BaXHO CyMeTb BOBPEMSI OTOWTU B
CTOpoHy. B ngeane gomkHa BbiNonHATLCA pekomeHdaums K. KactaHegbl: «Ecnv opraHusyellb gaBneHne, caMm Haxoguchb
BHe 9Toro kpyra» («llytewecTsue B VIKCT-naH»).

Wpes nogbopa cpencts BO3AENCTBUS, Pa3NMYHbIX «ECMN» BCKPbIBAET TOYKY COMPUKOCHOBEHUSI MOHATUS MaHUNyNsuuy B
HemeTadopu4eckom cmbicne (Kak MPou3BONbHOE NepemMeLLeHme n
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NCKycHoe npeobpasoBaHve HeoayLUeBMeHHbIX 00BEKTOB) C MaHUNynAUMen Kak MeTadopon (MCnonb3oBaHWe naen B
dyHKUMM OBBEKTOB, C KOTOPbLIMY NMO3BONUTENBHO 06PALLATLCA KakK C BeLlamMm).

Bo3amoxHO noatomy Hepeaoko Nobble  TEXHWKUM  KOCBEHHOro  (MCcMxoTepaneBTUYEecKoro,  BOCMUTaTENbHOrO,
ynpaBrieH4eCcKoro) BO3AeNCTBUSE OTHOCAT K MaHUMYNATUBHbIM. KOHeYHo, BCcsikasi MaHUMynsumMs OCHOBaHa Ha KOCBEHHOM
BO3OEWNCTBUKN, HO Ka4yecTBO ObiTb MaHWMynsuuen 3adaeTcs He TEeXHONOrMen, a HamepeHueM aktopa: [obutbcs
O[HOCTOPOHHErO BbINIPbLILLA, HaBsi3aTb agpecaTy COOCTBEHHYIO Lenb 1 np.

Ecnu Tenepb kpaTko NogBECTU UTOT NPOVAEHHOMY Ha OAHHBLI MOMEHT B HalLeM MCCNedoBaHMM NyTW, TO MOXHO yKasaTb
cnegywwme cpeactea (Habop «KIOYMKOBY), C MOMOLLBI KOTOPbIX NPOM3BOAMTCA pa3BOpavyMBaHMe MaHWUnynsaTUBHOIO
BO3OENCTBUSA:

1. OnpegeneHve BeKkTOpa BO3AENCTBMSA, MCXOAS W3 noasagjad. Hampumep, OoTBNeYeHve BHMMaHMsA agpecaTta oT
HekoTopol obnactn, orpaHMyeHne BHUMaHUS Ha TpebyemMoM coaepXaHuW, CHWKEeHVWe KPUTUYHOCTM ajgpecaTa,
nosbllleHne cobBCTBEHHOro paHra B ero rnasax, BHeJpeHne B CO3HaHuWe agpecaTa Tpebyemoro xenaHwsi, HaMmepeHus,
YCTpPEMIEHNs, U30NSLUSA OT BANSHMSA CO CTOPOHbI APYrX NoAen, KOHTPOSb APYTMX BO3MOXHbIX MOMEX 1 T. M.

2. Topbop BMaa cunbl (OPYXUSE BO3OEWCTBMA) ANs OKkasaHusa AaBneHus. Hanpumep, nepexsaT MHWLMATMBLI, BBeOAEHUE
CBOEeW TeMbl, COKpalleHne BpPeMeHW Ans NPUHATUS pelleHus, NpuBedeHne B COCTOsSHME (v BbIGOp MOMeHTa), Koraa
KPUTMYHOCTb agpecaTta CHWXeHa, peknamupoBaHne cebs unv Hamek Ha LUMPOKME CBSA3U U BO3MOXHOCTU, AEMOHCTpaUns
(vn ummTauma) cobCTBEHHON KBanuduKaummn, anennaums K NpucyTCTBYIOWMM, CO3AaHne MUGUYECKoro 6onbLINHCTBA



[Hukonaeea, 1988] u 1. n.

3. [llouck MoTuBa, 4Yepe3 KOTOPbIN MOXHO MPOHUKHYTb B MNCUXMYECKYHD cdepy, «Bne3Tb B Aywy». CoBceM He
obsizaTenbHO 3TO OyaeT cTpemnieHue K ycnexy, AeHbram, CriaBe WM CekcyanbHOMY YAoBneTBopeHuto. « CTpyHamu
Oylwn» MOXeT okasaTbCa Mnobon 3Ha4YMMbIA MOTUB: NEPEeXMBaHWS U3-3a HEBbLICOKOTO pocTa (MonHoThI, BonesHen,
pasvepa 00yBW), ropdoCTb, YTO OH MHTENNUIeHT B YETBEPTOM MOKONEHWM (CTapLUMiA CbiH, OOHCKOW Kas3ak), xobbwu,
NOONbITCTBO, HETEPNMMOCTb K KAKOMY-TO TUMY MNOAEN U T. A.
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4. lNocTeneHHoe HapallMBaHWe aBrieHnsi Mo PasnuYHbIM NHUAM (ecrnm TpebyeTcs):

* MOBbILLIEHWNE NIIOTHOCTU (pAg 6nM3knx No cogepXaHuo nnu opme BO3AENCTBUN),

* TOTanbHOCTb BO3OENCTBMS — €ro pa3HONIaHOBOCTb, pa3Hoobpa3ne kaHanoB 1 MULLEHEN BO3OENCTBUS,

* MOCTOSIHCTBO — HACTOMYMBOCTb, [JOXOAsLlAad A0 Ha30WNUBOCTY,

* WHTEHCUMBHOCTb — MOBbILUEHNE CUMbl BIIUSIHUA.

MopobHbIM e 06pa3oM nepevumcnum MexaHM3Mbl, peanusyoLine ncnxonornyeckoe (MaHMNynsaTMBHOE) BO3AENCTBME:

1. MNpucoeamHeHne K BHyTPEHHEMY MUpPY agpecaTta — 3axBaT, NNOTHOE COMPUKOCHOBEHME, «cLenneHney. Bknoyaetcs B
paboTy B Tex cnydax, kKorga CTpykKTypa cuTyaumn, npobnemsl unM npoLeccyanbHOro naTTepHa (puUCyHKa
B3aUMOAEWCTBUST MEXAY 9NeMeHTaMu CTPYKTYypbl) OKasblBaeTCAd CXOOHOW MO CBOMM  XapaKTepucTukam C
COOTBETCTBYHOLLEN YAaCTbl BHYTPEHHErO MMpa. OTO CXOACTBO B Cryyae MaHWMynsuum HepeaKko BO3HMKAET B pe3ynbraTe
MOAENVPOBaHMSA (UMUTALMK, cO34aHus Mogobusi) MaHMNynATOPOM TakoW CTPYKTypbl (CuMTyauuu, npobnembl wnu
npoueccyarnbHOro natrepHa), KoTopasi akTyanuMa3npyeT aTakyeMyto 4YacTb Mupa agpecata — MULLEHb BO34ENCTBUS. ITOT
npouecc nepemMeLleHnss akTUBHOCTU M3BHE BOBHYTPb (BHYTPWIMYHOCTHAA WHTEPBEHUUSA), €e BOCNpPOM3BEAEHUE Ha
OCHOBE CTPYKTYPHO-AMHAMW4YECKOro CXOACTBA BHELHEW W BHYTPEHHen pedtenbHoctu [. [opgoH Hasean
TpaHCcOAepMBaUMOHHbIM MOMCKOM [« TepaneBTuyeckne wmeTtadopbi»]. Kopouye roBops, «nogobHoe pearvpyeT Ha
noaobHoey.

2. [lcuxuyeckme aBTOMaTM3Mbl B TOM 3HA4Ye€HMM, Kak 3TO ObINO ONUCaHO Bbille, TO €CTb COKPALLEHHbIE CXEMb
BHYTPWUIMYHOCT-HOrO B3auMOAENCTBMS, obecnedmBaloT kaHanbl ObICTpPOro, a rrnaBHoe — UKCUPOBAHHOIO, TOYHO
N3BECTHOrO, MNEepeMeLLeHUs aKTUBHOCTM — JHEeprMm BO3OENCTBUS MaHunynsitopa — K Heobxogumbim obnactam
BHYTPEHHEro Mupa agpecara.

3. MopgknioyeHne «nuTaHusiy, obecneyeHme 3Heprvem 3Tux npoueccos. [lpoucxogut nyTeM 3auMCTBOBaHMS
noOyanTenNbHON CUnbl y MOTUBOB, K KOTOPbIM B AaHHbI MOMEHT MMEEeTCS AOCTY.

4. TlpucBoeHMe — 3aragka OTOXOECTBINEHMS «A» agpecaTta co CBOel akTUBHOCTbI0. CyObEKTHOCTb, JIMYHOCTHOE Havano
B YerioBeKe, MO KaKUM-TO eLLe Maso MOHATHBIM 3aKoHaM (TO Nn Unmto-
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31MM, TO NN CYLHOCTM) NpucCBaMBaeT MNCUXUYECKME MNPOLECChbl U COAEpPXaHus, npuaaeT MM CTaTyc «Moeroy». JTo
NNYHOCTHOE Hayano unu «A», byaydym obmaHyTbIM, MPUHUMAET YyXKOe XernaHue 3a cBoe. Bo3amoxHO, Takoe npuceoeHune
NMPOUCXOAUT CTOfb JIErko MOTOMY, YTO W3HA4YanbHO «CBOEro» Yy uYesloBeka BCeraa ropasfgo MeHblle, Yewm
3aMMCTBOBAHHOr0. B Takmx ycnoBusix pacno3Hatb NPYBHECEHHOE OT YYXXEPOLHOro Nopor BeCcbma TpyaHoO.

VIMEHHO MO3TOMY KOHEYHasi HanpaBfeHHOCTb MaHUNYNSTMB-HOrO BO3OENCTBUA OUKTYETCA CPEMIIEHMEM MaHunynsaTopa
nepenoXnTb OTBETCTBEHHOCTb 3a COOESHHOE MO ero e COOCTBEHHOMY HayLLEeHUI0 Ha CBOK xepTBy. [lo-Bugmmomy,
MMEHHO 3TO 06CTOATENBCTBO OoNnpeaenseT HeraTMBHOE OTHOLLIEHUE K MaHUMynsumn, 6e3ownboyHo yragsiBatoLllee B HEn
HanuMune paspyLUNTENBbLHOIo Havyana.

5.5. leCcTpyKTUBHOCTb MaHUNyNATUBHOIO BO3AENCTBUS

HecomHeHHO cnpaBeanmBbIM crieyeT nNpuaHaTh «0GBMHEHNE» MAHUMYMSLUM B TOM, YTO B €€ OCHOBaHWUMN HEPEAKO NEXUT
anennaunsa K HU3MEHHBIM WM NPUMWUTMBHBLIM BrieYeHMsM 4ernoBeka. JIMYHOCTHasA CTpykTypa agpecaTa, ecrnn OH
OOCTaTOYHO 4acTo noABepraeTcs Takoro poga BO3L4ENCTBMIO, ynsowaetcs M ynpowaetcs. B pesynbtaTe yenoBek
WCKYCCTBEHHA 3aJepXMBaeTCs B CBOEM JIMYHOCTHOM M AYXOBHOM pa3BuTun. Bmecte C¢ TeM OECTPYKTMBHOCTb 3TOW
CTOPOHbl MaHUMNYNAUUM BECbMA OTHOCUTESbHA, MOCKONIbKY COOCTBEHHO paspylleHus (a MMEHHO B 3TOM CMbICne
NOHMMaeTCs OecTpykuus) 3gecb HeT. K ToMy e He Kaxabll 4YenoBeK MO3BOMUT MaHUNYNATOPY urpatb Ha CBOMX
NPUMUTUBHBIX MNOTPEeBHOCTAX. [axe OKa3aBLUMCb >XEePTBOMW, YernoBek 00XoauTCA MUHMMANbHbIMU  U3MEHEHUSMN,
NMOCKOSbKY 3hPeKT ynroweHnss MMYHOCTHON CTPYKTYPbl HAcTynaeT Nulb B pe3yrnbTate BecbMa 60MbLIoro konuyecraa
OAHOHaNpaBneHHbIX BO3OENCTBUN. ECnu e y4ecTb, YTO HU3MEHHbIE UM NPUMUTUBHBIE BIIEYEHUST aKTyanmnanpyTca He
TONBKO MaHUMNynATopamu, To CTaHOBUTCS SICHO, YTO OGBMHEHWE B NPUMUTMBU3ALUN afpecata — HEe CaMoe KOPPEKTHOe
13 BO3MOXHbIX. TeM Donee, YTO MHOXECTBO MHbIX (B TOM YMcre Hanbornee TOHKMX U U3ALLHBIX) MaHUNYNAUUA CTPOSTCA
COBCEM Ha WHbIX OCHOBaHUSX. MeHee 0eCTPYKTMBHLIMU OHM OT 3TOT0 HE CTAHOBATCS.
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Cronb e cnpaBeffiMBO M HECMNELUMUYHO MO OTHOLLEHWUKO K MaHUNynsauumM u gpyroe «0OBUHEHME» — B poboTM3aunmu
YyenoBeka, NMpeBpalleHny ero B NMOCylWHOe CPeAcTBO. [JeNCTBUTENBHO, PErynsipHOe MCMNOfb30BaHME OOHUX M TeX e
MEXaHM3MOB BefeT K CTepeoTunm3auMuM MNOBEeAEHYECKOro perepTyapa agpecata. O6pas3HO roBopsi, 3TO O3Ha4aeT
«Hae3anTb Konewy», «Hapes3atb 60po3dkvM», TO €CTb BHECTU BO BHYTPEHHMA MUP YenoBeka TpyaHO MW3rnagvmble
n3meHeHusi. B pesynbtaTte co3gaetcsa kak MMHUMYM MCUXOIIOrMYeckas yCTaHOBKa, a Npu Noaxoasinx obcTtoaTenscreax
(paHHee [OeTCcTBO, MPOSIOHIMPOBAHHOCTL WM TOTANbHOCTb BO3OENCTBUS, MNyOOKOe 3MOLMOHANbHOE 3arnedatrieHue)
dopmupyeTcss 4depta xapaktepa. OfHako Takyld Xe AMHaMUKY MW3MEHEHUN npeaycMaTtpuBaeT nogaesnswoliee
GONbLUMHCTBO BOCNUTATENbHbLIX CUCTEM, DOepylumMxcsa «copmMupoBaTby, «MPUBUTL», «BOCMUTATbY», «OOY4YMTb» M T. M.
Cpeoun Hux negarormyeckue, NosIMTUYECKME, PENUIMO3HbIE U MpoYMe cucTeMbl. MCnonb3oBaHHbIE UMW MpPUEMbl He
NCYEPNbIBATCA MaHUMNYNATMBHLIMU, HO BCE OHU B TOW WM WMHOW Mepe CO34alT WU MCMONb3YKT MCUMXMYeckue
aBTOMaTU3Mbl. JKCMnyaTauusi NCUXMYECKMX aBTOMAaTM3MOB — HACTONIbKO OpAMHApHOE U HeusbexxHoe SBMeHue Hallew
XN3HU, 4TO Takoe 0OBMHEHME BEpHEE OyAeT NpeabsaBUTE CAMOWN HaLLEN XU3HM.

COOCTBEHHBIM e «POAMMbIM FPEXOM» MaHUMNyNsauMM Hado Mpu3HaTb ee paspyLUUTENbHOE BNMUSIHUE Ha NMYHOCTL (B
Y3KOM CMbICIEe MOHATUSA) YernoBeka. Kak yxe yKasbiBanocb, HayanbHbI 3Tan MaHWnynsaTUBHOIO BAWSHWUS, Kak NpaBumio,



nopoxgaet (Unu oBOoCTPseT) KOHKYpPEeHUMI0 MOTMBOB agpecaTa, WHULMUPYS ero BHYTPeHHue konebaHus. To xe
NPOUCXOAUT U B BOCMUTATENbHOM BO3AEWCTBUM, KOTOPOE, OAHAaKo, npeanonaraeT MOAAEPXKY BOC-NMUTYEMOro B €ro
NIMYHOCTHOM POCTE, YTODOLI BO3HUKLLEE NPOTUBOPEUUE BObINO MM UCMOMNB3OBAHO Kak AOMNOMHUTENBHLIV PECYPC Pa3BUTUS.
HaobopoT, notepneswmn OoT MaHUNYNALUN OKa3biBAETCA B MOMOXEHUW, KOrga MOCTYNOK YXXKe COBEPLUEH, HO BbIGOp MM
OLleHMBAETCA Kak HeBepHbIn. Ecnn (nycTb M ¢ ono3gaHMeM) MaHunynaTtop Obin obnuyeH, To, HECMOTPS Ha gocagHoe
YYBCTBO Npourpbiwa, XoTs 6bl YacTb OTBETCTBEHHOCTU (BMHbI) YENOBEK MOXET MEpPEeNnoXuTb Ha MaHuUnynsTopa. Xyxe,
€Cnn BCA OTBETCTBEHHOCTb OCTaeTCd Ha noTeprneBweM. Torga BO3HUKLIEE COCTOSIHME MepexuBaeTcs Kak ypok
coBCTBEHHOW OLIMOKN, YTO CO3aaeT yrpo3y BHYTPEHHErO pa3naga, HapyLeHUst TIMYHOCTHOW LIeNTOCTHOCTM.
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[MonyTHO 3aMeTUM, YTO M3BECTHbIV 3KCMEPUMEHT, B KOTOPOM OBHapyxeH heHOMEH ropbKON KOH(ETHI, Oblfl BEICTPOEH NO
Ma-HUMYNaTMBHOW cxeme: pebeHOK noMellanca B MOMOXeHWe Kerne-poBckon 00e3bsaHbl (akTyanu3auus npocToro
MOTUBA), C HUM 3aknio4varncsa «AOoroBop» (akTyanu3auusa KOHKypUpyloLWero MoTuBa), 3aTeM MnpoBOLMPOBAnochb ero
HapyweHune (obneryeHmem BO3MOXHOCTW MOMYYEHUS XenaHHOW KOHETbl) U B 3aBeplleHne — nuuemepHas noxsana
(cpopcmpoBaHHOe obocTpeHne npoTuBopeuns). B Hem, kak B Kanne BoAbl, OTpaXeH OOBEKTHbIN MOAXOn K YENOBEKY,
XapaKTepHbIN AN Hayku, cynTatoLlen BnosiHe AonyCTMMbIM pacceyeHmne XUBOW TKaHW B nccneaoBaTenbCkux Lensx.
KapTuHa paspylleHuin OT MaHunynaumMmM CoaepXuT Takke v yuepb, HaHOCUMBIA camoMy MaHunynatopy. Bce ykasaHHble
BMAbl paspyLleHUsl C HE MEHbLUMM «yCMexoM» OEWCTBYIOT M Ha vHUumMatopa MaHunynauun. Anennvpyst K HU3MEeHHbIM
MOTMBaM, MaHUMynsaTop HEBOSIbHO MOBbIWAET MX 3HAYMMOCTb B COOCTBEHHbLIX rnas3ax (Hanpumep, Kak HeYTO O4YeHb
nonesHoe nnu addektTmeHoe). ecbopmauns nnm 3agepxka NMYHOCTHOIO pocTa A9 MaHWMNynATopa BO3MOXHO YpeBaTa
Aaxe 6onbWMMN n3gepxkaMum, YeM Ans apecara, MOCKOSbKY B AAHHOM CIlydae OH He XXepTBa MaHWMynsuun, a «cam Toro
xo4yeT». MaHunynaTop, oCOGEHHO yCMEeLWHbIA, B YroQy MaHUNynsunmM cyxaeT CBOW apceHarn CPpeAcTB OOCTVXKEHUS Lenen,
No3TOMY €My CO BPeMeHeM BCe TPyAHee BbIpBaTbCS N3 «CBOEN KOMeuy.

UTto kacaeTcs paspylleHust NNMYHOCTW, TO MaHWMNynaTopy M 3gecb goctaetcsa. Cama TexXHONorms MaHunynsTMBHOMO
BO3OencTBusa TpebyeT OT MaHMNynsaTopa U3BECTHOW BHYTPEHHEN pasaBoeHHOCTU. Kak mpaBuno, TakoBas yxe nMmeeTcs,
MOCKONbKY MMEHHO >XenaHue CnpaBUTbCH CO CBOMMW >Xe 3aTPyAHEHUSAMW, 3aUTUTLCH OT CBOEro Xe «pasbutoro
Hapuuccuamay BefeT YerioBeka K MCnonb3oBaHuo And aton uenu apyrux nmogen [Hofer 1989]. OgHako pacwennexHve
ApYrMx He npoxoauT Ansd Hero 6eccrniegHo, MOCKOMbKY OOCTUraeTcs 3TO MOCPEACTBOM  aKTMBHOW JKCnyataumu
CcOBCTBEHHOW NMPOTUBOPEYMBOCTM. Takum obpas3om, UCMonb3ys APYroro, MaHUMynsiTop HAHOCUT Bpe He TOSbKO eMy, HO
n camomy" cebe.

[dobaBnM K HaMeYeHHOMY 3CKM3y HeusbexHble ONA MaHunynsitopa TPYyOAHOCTM B MEXITMYHOCTHBLIX OTHOLLEHMSX,
CBSI3aHHbIE C peakUMsiMM XXepTB, U Mbl NMOMYYUM HEPAZOCTHYIO DaTanbHyo
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naHopaMmy, Ha KOTOpPOM aTakyloLas CTopoHa HeceT bonblume notepu, Yem obopoHstowascsa. He 6ygem, ogHako crywatb
Kpackn. Ecnn maHunynaums umcnonb3yeTtcs Cnopaguyeckm M He npeBpallaeTcs B €AMHCTBEHHbIA Cnocob KM3HW,
OEeCTPYKTUBHbIA 3ddekT 3aMeTHO Hwxke. B OCHOBHOM NOTOMYy, 4YTO B TakoOM Criydae He MpPOUCXOAMT MOSTHOro
OTOXOECTBINEHNS YenoBeka C MaHWNynsa-TMBHbIMKM - AEWCTBUSMM, Gnarogapa 4Yemy COXpaHseTCcs  COCTOsiHWMe
avccounmpoBaHHocTU. [locnegHee, npaBda, TOXEe MOXET ObiTb PACCMOTPEHO KaK MSTKMA BapuaHT BHYTPEHHEro
pacLienneHmns.

OnbIT «M3roToBNeHus» Tparndeckoro MouapTta

B nosectn 3aBapaa PaasuHckoro «Heckonsko ecmpeyd ¢ nokoUHbiM 2-HoMm Mouyapmom» (OHeeHUK 6apoHa omabpuda
eaH Ceumera) npepnaraetca Bepcus cmeptn B. A. MouapTta, oTnuyHas OT LIMPOKO WM3BECTHOW, B 4aCTHOCTU, MO
«ManeHbknm Tparegnsam» A. C. lMNywkuHa. He obcyxaasi BOMpoc OOCTOBEPHOCTM MPUBOAMMON aBTOPOM BEPCUU, Mbl
3aiMeMCs aHanM3oM MOBEAEHUS MEPCOHAaXeN NUTepaTypHOro Npou3BedeHWsi, B KOTOPOM OOHapyXMBaeM HEeCKONbKO
npMMepoB MaHunynsuuun. B nepByl ovepeab BHMMaHue MpuUBMEKAeT OCHOBHAA — reHepanbHag — MaHUNynauus,
COCTaBnsAloLWaa BeAyLyld WHTPUry MOBECTW, HO B HEW cCodepXaTcs elle M CBOero poaa «BCTaBHble HOMepa», TOXe
OOCTOMHbIE 06CY>KAESHUS.

BapoH Notdhpug BaH CButeH ctaBuT cebe B 3acnyry BeBegeHne Mouapta «B MUP BESTMKOW U CTPOrO HEMELIKOM MY3bIKNY,
OTKpbITME AnsA Wwupokon nybnukm 3abeitoro reHuns V. C. baxa, nonynsapusaumio my3bikn . @. leHgensa. OgHako ectb y
Hero eLe 04HO 3aBETHOE XXenaHue:

«Mbl BUaenu Benukyto My3biky cyactnveoro Mouapta. Bnepeauv Hac xaet Benuyanwias mysbika MouapTa Tparm4eckoro.
O, kak s xay eel»

Ho xenatb mano — Takoro MouapTa ewe Hago caenatb. [na atoro 6apoH B ny4ywnx GuxeBrMOpanbHbIX — €EMY,
pasyMeeTcsl, He3HaKOMbIX — Tpaguuusax 3aHsancst obycrnoBnvMBaHWEM cpedbl, B KOTOPOMW WM KOMMO3UTOp, 4TOObI
caenaTb XuM3Hb MouapTa Tparudeckon. Jlerdye Bcero 3Toro 6biflo JocTudb B (DMHAHCOBOM MilaHe, WUMess B Buay
GecneyHoCcTb reHust B TpaTe AeHer — Oo

* «OroHek», 1992, anpenb, Ne 14—15, c. 16—20.
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GaHanbHOCTM MPOCTOWN 3ambiCer, MOCTPOEHHbIN Ha OYEBUOHOMW MCUXONOrM4Yeckon cnabocTn XepTBbl (B TOM CMbICHe
CnoBa, Kak Mbl 3T0 06Ccyxaanu Beiwe). Tem 6onee, 4To (pMHaAHCOBBIE TPYOHOCTU YoKE€ HAYMHAMNMUCh.

MoTtuBbl 6apoHa Takke BeCbMa OpAMHapHbl. Bo-nepBbix, NpuTsA3aHMe Ha «3acnyru nepes MOTOMCTBOM» MMEHHO B
My3blKe, 33 KOTOPbIM SBHO yraablBaeTCs XenaHvue yTBepauTb cebs B YyXMX U COOCTBEHHbIX rnasax eLe B YeM-TO, KpoMe
odmumanbHoro cratyca. Bo-BTOpbIX, MpuATHOe 4yBCTBO Onarogetenss U MOKPOBUTENS WCKYycCTB TpebyeT cBoeMn
NMOAKOPMKM, @ anneTuT, Kak M3BECTHO, NMPUXOAUT BO Bpems eabl. CpeAcTBOM YAOBNETBOPEHUS CBOUX NOTpebHOCTEN
6apoH BbIbpan reHus — Tonbko Takasi >KepTBa, No-BMOUMOMY, MOrfa yooBNETBOPUTL €ro NpUTA3aHnst Ha pornb Teopua
— cosgatens Tparmdeckoro MouapTa. U B-TpeTbux, 3anyckatolwmm nobyantenem BbicTynuna obmnga Ha To, 4to MouapT
roe-To HebpexxHo Bbickasarncs o 6apoHe, ckasaB, YTO OH «TaKOW e 3aHyda, Kak Bce ero HakpaxmarieHHble CUMMOHUN»
(koux 6bINO He MeHee pecaTka!). TN «HaKpaxManeHHble CMMAOHMMY 3aTeM BMJIOTb 4O CaMOW Tparnyeckon pasBsi3Ku
OyoyT 3BydaTb Kak MaHWECTUPYIOLUIA YyA3BIEHHOe camontobue NenTMoTMB (34eCb My3blKanbHOE M MCUMXONorn4yeckoe



3Ha4eHusa cnosa «MOTMB» NonNnOoHUYHO coBnagatoT). Obuaa Tem Gonee cunbHa, YTO HaHecCeHa B TOW camon obnacTu, B
KoTopon 6GapoH M cam 4yBCTBOBan cebs He BMOMHE YBEPEHHO, XOTA U Bblbpan ee B kadectBe obnactu
camoyTBepxaeHus. (Boiwe Mbl ke 0bcyKaanu, YTo YS3BUTb MOXHO NULLb TO, YTO BHYTPWU caMo Nno cebe yxe HECTOMKO.)
KcTtaTu, o BbickasbiBaHUn MouapTa 6apoH y3Han ot Canbepu, 3a YTO NOCNeHEMY TOXeE ellle AOCTaHeTCs. ..

Ycnbiwas, 4YTO KOMMO3UTOP CHOBA MPUHSINCS NUcaTb Becenyto onepy, 6apoH 3aBonHoBarcs:

«Heyxenn — BbikapabkaeTca? /I BHOBb m— Becenbiil U nerkoMbicneHHbin Mouapt?» Ho k pagoctu 6apoHa 310 6bina
«CBagbba ®durapo», CIOXXET KOTOPOW CYMTancs CnvwkoM nubeparnbsHbiM. «M BOT Toraa — B eAuHbIA MUl — S MOHSN BCHO
MO0 OyAyLLYIO UHTPUTY,»

— 3anucan 6apoH B CBOEM OHEBHWKE.

Cnywas nocrnegHow peneTuumio:

«[a, ato BocxututeneHasa onepa-6ydpd. Ho Ha Mo Bkyc aTo — npexHun MouapT. A g medTtato 0 apyrom... Kotopblii
TONbKO HapPOXOAETCs U POXKAEHNIO KOTOPOro rPO3UT NOMELLAaTb 3TOT NErKOMbICNIEHHbIN YCex».
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BapoH nocnocobctBoBan Tomy, 4TOObLI Onepa GbLICTPO McYyesna Co CLeHbl, a 0bLecTBEHHOEe MHeHMe GblNo HAacCTPOEHO
npoTMB KomnosuTtopa... [locne Toro, kak MouapT B odepedHOM pa3 noxarnosarncs Ha cBoe Ge3feHexbe U Ha TO, UTo Y
Hero marno npurnaweHuin Ha KoHuepTbl, bapoH 3anucarn:

«Kak g nobnto ero Takmm!.. Hayanock, Ha4anock €ro ICTUHHOE OAMHOYECTBO... NyTb B OeccmepTue...»

Cnegytowas onepa B 3TOM cMbicne 6apoHa nopagosana:

«Ho «[oH >KyaH» He crvwkom BecenuT. OTO NMXopagoyHOoe HanpshkeHue. YcTpallawLee HEMCTOBCTBO My3bikn. U aTo
saBrneHne KomaHgopa... [bixaHne npegBedHoro... Poxaaetcsa HoBbl MouapT... A cyactnusy.

Kak Bnaumm, pasgyBaHuwe cebs Oo pa3mepoB TBopua npoforbkaeTcs: «npexHun MouapT» — «MeyTaw O Opyrom»,
«POXOaeTCHa HOBbINY — «S CHACTNNBY.

Bckope emy npepoctaBunacb BO3MOXHOCTb HaHECTUM elle oauH yaap no reHuto. MouapTt nonpocun 6GapoHa o
XogaTancTtee neped MMNepaTtopoM O MPUHATMM Ha AOMmKHOCTb BTtoporo Kanmenbmerictepa. Ha astow [omKHOCTM
KoMnosuTop nony4van 6bl BECbMa NpUIUMYHOE XXanoBaHue, cnocobHoe obecneunTb emy (PMHaAHCOBYHO CTabUnbHOCTL. HO
3TO 03Hayvano 6bl kpax nnaHa 6apoHa.

«M xots mHe xanb MouapTa, HO BO umsa My3biku... Kopode. lNepegaBas npolweHne nMmnepaTopy, S CONpPoOBOAWI €ro
HeobOX04MMbIM KOMMEHTapUEM».

PasymeeTcsa, 6apoH oco3HaeT, YTo coBepluaeT noasnocTb, nuwasi Mouapta BO3MOXHOCTU TBOPUTb MO XKEMaHwuto, a He
TONbKO Ha 3aKa3, MHa4e He BbIPBanoch Obl 3TO «BO UMS MY3bIKU...»

Ho opHaxabl npou3oLwno cobbiTve, KoTopoe, Oyab OH BHUMaTernbHee, Morno Obl 0Tpe3BnUTbL BapoHa, nokasaTb, YTO OH
OBWXKeTCS BHe dpapBaTtepa, onpegeneHHoro NposugeHvem:

«OH craen no ywu B gonrax n xoxotan. M Torga 8 okoHYaTenbHO NOHAM: 9 MAMOT. [leHbrn, HuweTa... Ha CaMoM Jene He
3aTparmBaloT ero rnyboko. PewmnTb, YTO HuLETa CMOXET MOMOYb €My POAUTb MOUCTUHE CTPOryl My3biky? Kakas
rnynoctb. Bce aTn yxacHble cnosa, KOTopble OH NUweT MHe 1 Kynuy Myx6epry... Bce 370 TONbKO CHapyxu. BHyTpu oH no-
NnpexHeMy ocTaeTcsa BecenbiM 1 nerkum Mouaptomy.

Ho CKnoHWTLCS B BOCXWLLEHUW Nepea AyXOBHOW cunow reHus 6apoH 6bin He cnocobeH. OH xaxaan COTBOpPUTb He TO.
MNoatomy
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GapoH Y>KeCTO4YMIT U pacLUMpun apceHarn cpeacTB BO34ENCTBUS, UHTEHCUULIMPYS OyXOBHOE MPOrpaMMUpOBaHuE:

«W BOT TOrAa, roBopsi A3bIKOM MOETo OTLa — fenb-Mearka, MHE U NMPULLINO B FOMOBY «CUIbHOAENCTBYOLLEE CPEACTBOY.
BcTaBHOWM MaHUNyNsATMBHBIN HOMep 6apoHOM ObInT UCMOMHEH B JOME €r0 JABHErO 3HAaKOMOTO:

«pap — oTnmuHbIn dnentuct. OH OEpXUT NpekpacHbli opkecTp. Ho y Hero crnabocTb: OH MedyTaeT MpochbiTh
KOMMNO3WTOPOM, XOTS NEHUTCA CcounHsaTb. OH npegnoymtaeT TalWHO 3akas3biBaTb MY3blKYy XOPOLUMM KOMMO3UTOpPaM.
HepaBHO ymepna ero xeHa... I BOT korga s npuexan 3acBugetenbCcrBoBaTtb cobonesHoBaHue, rpad obmonsuncs, 4to
XenaeTt CoOuMHUTL PekBreM no cnyyato ee KOHYMHbI.

A: D10 pgocTtomHas Mmbicnb, rpad. A ¢ HeTepneHnvem 6ygy XAaTb Bawero COYMHeHus. B LepKOBHOW My3blke Marno KTo
MOXeT C Bamu conepHunyaTs... Hy passe yto... Mouapr.

Mo ero rmasam S NOHAM: OH BHSAM MOEMY COBETYY».

AHanus aToro anu3oda nNpoCT: MPUCOEAMHEHME K HamepeHuo rpacdha, [OMNONHUTENbHOE MOTMBUPOBaHME («C
HeTepreHnem Oyay xaaTby), O4EBUAHOE UCMONb3oBaHMe cnabocten agpecara, HaMek.

Yntaem ganblue:

«B 3T0 Bpemsi B kOMHaTy BOLUEN €ro cryXawuii... A 3Hal 3TOro rocrnofmHa: 370 OH OObIYHO BLIMNOMHAET NOAOGHbIE
aenvikatHble nopyyenusi. OH ONUHHBIN KaK Xxepab U Xy4ou Kak cMepTb. B Be4uHo cepowi ogexae. A nerko npeacrasusl, Y4To
CMy4uUTCS, KOraa OH SIBUTCS K Bre-4YatnuTensHerwemy MouapTty-u 3akaxeTt PekBuem. [a. A He owmnbesa!»

BapoH, YyacTto BcTpeyaBwmincs ¢ MouapToM, BCKOpe Nonyyumn noaresepXxaeHme CBOUM NporHo3am:

«OH 6bIn HeBMeHAeM. OH BopmoTtan: «A AcHo BuMXKy ero B cHax. OH ToponuTt. Herogyet. U 3HaliTe, 6apoH: MHe Bce
bornblue KaxeTcs, YTo 3TO He nNpocTo PekBuem. 310 PekBnem gns MeHs camorox. [la, BnepBble s BUAEN ero 4o KoHua
cepbe3HbIM. B0 OH... OH yXXe Bbln OXBa4eH rpaayLen CMepTbio. A S... 1 — OLLYLLIEHMEM TOr0 BEJTMKOro, YTO OH CO34acT.
Cospgact — 6narogapst MHe!»

OpHaxabl xxeHa MouapTta KoHcTaHua noxanosanacb 6apoHy:

«OH HeBMeHsieM, rocnoavH BaH CButeH. M noatomy s oTtobpana y Hero PekBuem. MNpoLuno yxe ABe Hegenu... Ho BYepa
OH onsiTb NoTpeboBan Hasag PekBuem. A mpuwna cnpocutb y Bac coBeTa, 6apoH: Kak OTBreYb ero OT 3TOW yXKacHOM
MbICNIN? »

U Toraa 6apoHoM Obina ceirpaHa elle ogHa MaHUNynsTMBHas cueHa:
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«f OblN B yxace: HeyXenu 3Ta rnynas Kypuua He gacT 3aBepumtb? JIMWKT MeHs Benuuyanwiero HacnaxgeHus? U
MY3bIKy — BenMyaniero TBOpeHusa? »



A: Doporaa KoHcTaHUa, KOHEYHO, Bbl MOXeTe He Bo3BpalwaTb emy Peksuem. Ho Torga Bam cnegyet nogymaTth: Kak
BepHyTb B3sTble 100 aykatoB?

A xopowwo ee 3Han. OHa noytu 3akpuyana: «O, HeT! HeT! B nome coBeplueHHelwas nyctoTa. [losepbTe, HU donopuHal»
3ameTbTe, HMKaKoro NCUXONOrnMYyeckoro AaBneHus:, a NULlib BOMPOC K Pa3MbILLIIEHUIO. ..

W BOT 6nmauTcsa pasesaska:

«B TOT geHb OH BepHynca kK paboTe, n Bce nocregywlwmne gHm oH pabotan, pabotan, pabotan Hag Peksuemom. Hag
Hawwum Peksrnemom. NpaBaa, Yepes HeCKONbKO AHEN Takow paboThl OH crer B nocTenb. M 6onblue yxe He BCTaeT».

Ewe yepes Heckonbko gHen MouapT ymep.

«M a B3an B pyku naptutypy... CBepwunoce! Ceepwmnock! Kakasi kpacoTta... boxectBeHHas kpacoTta... Ecrim B «[loH
>KyaHe» OH cogporHyncs oT rpsigyLien BCTpeun ¢ npeaBeyHbiM, 30eCb OH CaM K Hew cTpeMuTcs... [lyx BEYHOCTM — 3TO U
ectb PekBunem. A nnakan. Kakasa Tparegus, 4To OH He 3akOoHYeH. Ha nonuTtpe s npoyen ero pacnopsibkeHusa 3iocmanepy,
Kak 3aBepwnTb PekBrnem nocne ero cmeptu. A nog 3TMMMU pacrnopsKEHUAMM S HaLlen Tpu NMcbMan.

M3 atux nucem 6apoH y3Han, 4YTO OTHIOAb He OH co3gan Tparmdeckoro Mouapta — MouapTa, owywatouiero 6nmnskoe
npucyTCTBME CMepTU. 3a4onro OO Hayana TarvHOW TPaBnU M UCKYCCTBEHHOrO HarHeTaHusi TpeBOorn B O4HOM U3 MUCEM
MouapT nucan o «CoBepLUEHHOM CMUPEHUM, C KOTOPbIM 9 Npeaatock Bone Boxben» B CBA3M CO CMEPTbLIO CBOEW MaTepu:
«OHa He noTepsiHa Ans Hac, Mbl CBMAMMCS eLle C Hetoy. B gpyrom elle sicHee: «CMepTb — MCTMHHAsA M KOHeYHas Lenb
Hawew xu3Hu. A 6narogapto focnoga 3a T0, YTO AapoBari MHe 3Ty CHACTNMBYIO BO3MOXHOCTb NO3HaTb CMEPTb, KaK KIoY
K HaleMy bnaxeHCTBY. H Tenepb HMKOrAA He NOXYCb cnaTtb, HEe MOAYMAaB, YTO, MOXET ObiTb, N MEHS... KaK S HU MOJoA...
Ha gpyrov aeHb 6onee He byoeT».

MaHunynsatmBHble yxuwpeHus 6apoHa, oKasbiBaeTcs, ObiM HU K YeMmy, MOCKONbKY Wb OCIIOXHSMM XWU3Hb TeHus,
MelLanu TBOPYECTBY, @ He CnocobCTBOBanM MOCTMXKEHUIO OYyXOBHbIX BepluH. Camoe yxacHoe ans 6GapoHa, no-
BMAMMOMY, BbINIO OCO3HAHME TOro, YTO OH CHOBa Oka3arncs Ha o6o4nHe cobbITMin. B gyxoBHOM
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COCTSI3aHUU C ['eHMem ero noTeHuuarn okasarncs CrMLIKOM Mars, YTobbl cTaTb BPOBEHb C HUM — 3MbIM reHveM. [laxe B
0obnacTn NCNXONOrMYECKUX MHTPUT ero kKBanudmrkauusa okasanacb He BbIlLe COMUHUTENST «HAaKpaxXManeHHbIX CUMAOHURY.
«# ynan Ha koneHu n monuncs, u npocun: «Focnogu! Nocnoawn! Mpoctn meHa!»

Yxe yxoasa 13 KoMHaTbl Ha UCXO4E HOYU, A... CTOMKHYM ero Macky, u oHa pasbunace...

Tenepb ocTannch TOMBKO 3BYKWY.

[MpoTMBOPEYNBOCTL HEBPOTUYECKUX MOOYKAEHWWA, Kak BUAWM, BracTHO 3asBuna o cebe. CosHaTenbHoe packasHue
HemeaneHHo 6bINo cbanaHcMpoBaHO HEMPOWU3BOJSIBHOM MECTBIO FEHUIO: Y)Ke MepPTBbIW, OH ybnBaeTcs ewle pa3 — Tenepb
B Buge macku. BoamoxHo, aTOT crniyyan u no3sonun 6apoHy oco3HaTb cebs kak younuy. OgHako B pasroBope ¢ Canbepu
Mo NyT! AOMOW C NMOXOPOH OH TYT e HaxoauT cnocob NepenoXxnTb NbBUHYO AOSH0 OTBETCTBEHHOCTU Ha cobeceaHuKa:
*Canbepu: Kak BbICTPO 3akOHYMNACh XM3Hb, HaYaBLUAsiCa Tak Gnecrse.

A: Hy uto Bbl, Canbepu. Bce y Hero Tonbko HadvHaeTcs. Tenepb U Bbl., U A... U UMAEpaTop, U BCE Mbl TONbKO U Bygem
cnblwaTte: MOUAPT! Tenepb BCe Mbl nulib ero coBpeMeHHukW. Jliogn oboxatoT youtb, notom cnasButb. HO OHM He
3ax0TAT NPU3HATb... HAKOIAA He 3axOTAT, YTO OHW... YTO Mbl BCe — younu ero. HeT-HeT, 06a3aTensHO OTbILWYT OAHOro
BMHOBATOrO... M 4 BCe Aymato: KOro oHu usbepyT 3TUM NPECTYNHUKOM, 3TUM BECCMEPTHO BMHOBHLIM? W 9 MOHSA.
Canbepu: Koro xe?

A: Bac. OH Beab Bac He nobun. Tak He nobun, 4To Aaxe XXeHe NnoXanoBarsics, YTO Bbl Er0 OTPaBUIW.

Canbepu: Kakas rnynoctsb!

A: OTyero xe? Begb Bbl TpaBunu ero, Canbepu. Bbl He gaBanu emy NocTynuTb Ha NPUABOPHYIO cnyx0y. A roe TpaBunu,
Tam u oTpasunu. Kakas pasHuua. Begb Bbl NO3TOMY MPULLINIM HA OTNeBaHue. 3amonutb rpex. Ho no3gHo, Munenwmni.
MHe HpaBunock Nyratb 3TOr0 CaMoOBMGIEHHOIO U, B CYLLHOCTMK, obporo rnynua.

OTOT anmn3of — TOXe BENWKOMENHbIN obpa3sel, st 6bl ckasan, youicTBeHHON MaHUNYNAUUK: CTENEHb ee AeCTPYKTUBHOCTHU
OOBOANTCA [0 BbICLLIEro Hakana. [BWKUMBIN CTPEMINEHNEM Ha KOM-HUOYAb OTbIrPaTbCs 3@ CBOE MOPaXeHMe OT reHus,
GapoH HaxoauT CoMepHUKa no curam, oopyLIMBaEeT Ha HEro BCKO CBOK MaHUMy-MNSTUBHYIO MOLb. Mepeyncnum nub Te
cpefcTtea BO34eNCTBYS,
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KOTOpble BMAHbI HA MOBEPXHOCTU. [lake aTOT Cyxon nepedeHb BneyaTnser:

* BblY/IEHEHME HOBOW OOLLHOCTM «COBPEMEHHMKM MouapTay;

* CTepeoTuUnu3aums ee CBOMCTB («0boXatoT yOuTb, NOTOM CNaBUTby», KHUKOrAa He 3axOoTAT MPU3HaTb», KOThbILYT OOHOro
BMHOBATOro»);

* MPUHATUE KONNEKTUBHOWM OTBETCTBEHHOCTU («Mbl BCE — YOUMM erox»), BKMYasi B KpYr OTBETCTBEHHbIX U cobeceaHuKa;
* nogHsiTMe nNpobnemsl NOUcka BUHOBATOIO;

e OTTArMBaHWE OTBETA — YCWUIEHUE XKenaHusa cobecefHUKa ero Nony4vmnTb;

* BO3MOXeHue (nepemMeLleHne) oTBETCTBEHHOCTY;

* 0bOCHOBaHME 3TOrO0 BO3NOXEHUSI (3@ KOTOPbIM CTOMT TOHKOE MOHMMAaHME MCUXOSTOTMYECKON CYTU TaKke U CBOMX
OencTBuin);

*  (NPUKPENnsIEHNE» 3TON OTBETCTBEHHOCTM K YyBCTBY pacKasiHUsl, KOTOPOe B MOMEHTbI MOXOPOH 0COBEHHO obocTpsieTcs
— BapWaHT TEXHUKU SIKOPEHWS;

* (uKcauus y)xe COBEPLLUEHHOMO Kak HemnornpaBuUMOro («no3gHo, Munenwnny) — B TepmuHax NLP «npucoeguHeHne k
oyoywemy».

JononHutenbHble TOHKOCTU NCUXoorMyeckon obpaboTkn obHapyXMBaeM Ha JIMHIBUCTUYECKOM YPOBHE: UCMONb30BaHNe
HeonpeaeneHHOro MHOXECTBA «IOAMY», KBAHTOPOB BCEOOLLHOCTM (KBCEY», KHUKOrAa»), MacTepckas urpa co CMeHon 3-ro
n 1-ro nuua c nNepexoaoM Ha BTOpPoe Nuuo (Mbl — OHW — Mbl — Bac), PUTMUYECKME MOBTOPbI («M Bbl... U f... U
UMnepaTop, U BCE Mbl», HE 3aXOTAT — HUKOr4a He 3axX0TAT, 3TUM — 3TUM, He Nobun — Tak He Nbun) 1 np.

Bcsa aTa cueHa Cc ee yXULIPEHUSIMA MaHUNYNATOPY Hy)XHA B OCHOBHOM Ansi obcnyXuBaHWsi COBCTBEHHLIX Mpobnem.
lMepeHecsa OTBETCTBEHHOCTb Ha APYroro, OoH obrieryaeT Hakan CBOEW BHYTPeHHeh GopbObl. N mn3beraeT TOro, 4to



AocTaeTcs B YAern ero xepTBe:
«Canbepu BOCNPUHAN CAMLLKOM BCepbe3 BCe, YTO A korga-To eMy ckasan. Cenyac, koraa Moe npefckasaHue cobinoch,
korga crnaea MouapTa pacTeT ¢ kaxabiM gHeMm, y Canbepu 6bIBaloT CTpaHHbIE HEPBHbIE NpUNagky. A gaxe cnbiwann, 4To
nopou, nyras AOMAaLLHKX, OH BONUT, 4To youn MouapTa.

Hy 4TO )X — XOTb OAMH M3 Hac — npu3Hanca!»
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maBa 6

SALLNTA OT MAHUITYNALUUN

PaspywmntensHoMy a3deKTy, KOTOPbI MPOU3BOAUT MaHMMNyNAUMs Ha NWYHOCTHbIE CTPYKTYpbl agpecaTa, CyobekT
NPOTUBOMNOCTaBNSAET BCTPEYHYHO aKTUBHOCTb, HaMpaBMeHHYI0 Ha YMEHbLUEHNE HaHOCMMOTO yuiepba.

O Hanuyum 3aLunT, Kak 1 0 CaMOn MaHWUNYNALUN, MOXHO CYAUTb:

a) € nosuumm XepTBbl — Kak O NOMbITKAaxX YTO-TO MPOTUBOMNOCTaBUTbL MaHUMYNATUBHOMY BIIUSHMIO;

6) € no3nuMn MaHWNynaTopa — Kak O CONPOTUBIIEHNW U NPOTUBOAENCTBUN aapecaTa;

B) C Mo3vuMM CTOPOHHEro Habnwgatend — Kak O CpeAcTBaX, CHWXKAWWNMX  3PPEKTUBHOCTb  MAHUMNYNATUBHOIO
BO30ENCTBUS.

MprBegemM HeCKONbKo NPUMEPOB 3alUUTbl OT MaHUMNYNATUB-HOIO BO3AEWCTBUSA: HEYCMNELLHON B NepBbIX ABYX Npumepax u
yCMneLwwHoNn — B OCTarbHbIX.

Mpumep 22. 3a KoHcynbTaumen obpaTUICa MyX4MHa ¢ Npocb0or NoOMoYb BbIATU N3 3aTpyaHeHus. B nepeblie 2—3 roga
XM3HWU B Opake OH YyBCTBOBAIl YTO-TO HEECTECTBEHHOE BO B3AaUMOOTHOLLEHUSX C XXEHOW. TpyaHO 6bino cebe 00bACHUTD,
noyemy BO3HUWKalOT KpyMHble CCOpbl: Bpoge Obl U HE NbEeT, HO BAPYr 3anvBaeT Ha 2—4 AHSA, B OOLLIEM-TO CMOKOEH MO
XapaKTepy, HO HEOXMOAHHO ycTpaMBaeT AOMallHMe norpomebl. [locne aTux ccop OOMro nepexuBaeT, koput cebs. Ho
XKeHa OObLIKHOBEHHO C MOHUMaHWEM W y4acTMeM OTHOCMMacb K Hemy nocne atoro... K 3aBeplieHuto TpeTbero roga
COBMECTHOWN XWN3HN €ro OCEHWUINO: XeHe HYXHbl ero geboww. MNMpocneaus 3a getanamu, oH 0GHapPYXnn BeCb CLeHapun.
CHavana coBeplleHHO 6GecnoyBeHHble 06BMHEHMS B 4eM-NMBO CO CTOPOHbI XKeHbl, MPUAUPKU MO MyCTsKam, 3aTem
HapacTaHue ero pasgpaxeHusi BnfOoTb OO B3pbiBa, a 3aTeM CMNOKOWCTBME Ha Mecsu-ABa u gaxe 6Gonblie, korga OH
BOOOLLE He NbeT M xeHa nackosad. [10TOM xeHa CHOBa HauyuHana npuxoguTb B OYPHOE pacnonoXeHvwe gyxa, u Bce
HaumHanocb cHavana. NpoboBan He noggaBaTbCs Ha ynNpeku, HO aTMocdepa Hakansnacb 40 HECTEPNUMON — MpoLue
6bIno yctpoutb geboll, n Yem cunbHee, Tem Josblle NpoAomkancs nepvog 3atuwbs. U Tak ewe 16 nert.
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Mpumep 23. lMokynaTenb nNpocuT nogaTb OBOWM MnocBexee: «BoH Tam, B TOM swmke».— «[Ja? A gpyrum 4to
OOoCTaHeTcsa?» — napupyeT npogaBel, KMBHYB Ha odepefb. Yaap Obin TOYEH: ovepedb HE3PMMO Hanpsrnacb, NoBucna
Tsbkernas naysa, B TeYeHUe KOTOPOW CTPOMTMBLIA NOKyNaTenb OLWYTU BCIO TSKECTb No3uuuun oTwieneHua. Ho HeT, ecTb
ewe cunbl: «f oTctoan odepedb M MMer npasBo BblbpaTb!» Kakoe npaBo? HetepnenusBas oyepeab HauvHaeT
BONMHOBaTbCA. HUKTO eLle HM4Yero He ckasar, HO Takum AypakoMm oH cebs nodyscTBoBan. [lepHyncsa 6bino, obpawasck k
oyepean: «Bam TOXe nopCyHyT cunoc 3a GelleHble OeHbr». HO BbIWMO COBCEM IMyno: K KOMy obpaliancs, Ha 4To
BO3paxkan — Ha Mon4vaHue, 4To-nu? A npogasel, HEBO3MYTMMO UCMOSHAMA Pofb CTaTyMm...

Mpumep 24. B KHKHOM MarasuHe B3sn C nNpunaska NocMoTpeTb crioBapb. [poagaseu: «[enoBble MOAM K HEMY eLle U
BOT 3Tu ABe KHMrM B6epyT». YXe 3axoTenochb KynuTb — Tak yoeautenbHO Npo3By4vano (a MoxeT BblTb 3axoTenocb nobbiTh
AenoBbiM YyenosekoM). Ho TyT nogymanocs: «[a 4to 51, «aenoson» passe? ObongeTcay.

Mpumep 25. MNMpenogaeatens 1. BcTpevaeTcsa ¢ konneron K., 3aBoguT pasroBop, pa3BuMBaeT €ro, a 3ateM no4vtu 6es
nepexoga BAPYr NPOLLAETCS U YXOAMT MO CBOMM Aernam. OTO Cry4yaeTcs perynspHo, MOXHO Obl U NpuBbIKHYTL yke. Ho K.
BCE paBHO Kaxabl pa3 UCMNbITbIBAET HEMOBKOCTb, KOTOpPasi Tenepb y)Ke BO3HWKaET cpasy, Kak TOMNbKO OH YBUAUT Konnery
M. Ho ogHaxpabl K. Toponuncs v nepBbiM Npepsan pasroBop Ha Nosycnose, NopasvBLLIUCE CBOEW HeBOCNUTaHHOCTU. Ha
Jyle BApPYr cTano Tak nerko u secerno!

MOXHO N B Hay4HbIX TEPMMHAX MOHATb, Kak COBepLUaeTCs 3awmTa OT MaHuUNynsauuu, YTo MpyM STOM MPOUCXOOUT BO
BHYTPEHHEM MuUpe agpecaTta BO3gencTBua? 3aBMCAT M 3TM MNpoueccbl OT OcoBGeHHocTen Manunynaumm? ae B
OCHOBHOM OKanu3oBaHbl 3TU 3aWmThbl: BO BHYTPEHHEM MUpe agpecaTta Uiy BO BHELUHMX AencTBusX? Nonck oTBeToB Ha
MOCTaBMneHHbIe BOMPOChbI COCTaBSeT OCHOBHYK 3ajadvy HacTtodwen rnasbl. Ho npexae Ham npuaeTcs HEMHOro
3agepxaTtbcs, YToObl BbISCHWUTb, KaK COOTHOCATCHA ObOCyXgaemble 3aliuTHble OEWCTBUS C WM3BECTHbIMU MNCUMXONOrUU
MCUXOMNOrMYECKUMU 3aLUUTaMMm.

6.1. lNoHATHEe NCUXonNorM4yeckmx 3amT

TepMuH «ncmuxonornyeckas sawuTa» AaBHO Bbilen 3a npegensl NOPoOAUBLLEro ero ncuxoaHanusa, nepecek rpaHuvubl
OpYrux TeopeTnyeckux LKOM 1 Hawlen tTam nponucky. Npn aTom uc-
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XofHas saepHas uaes (Ymo-mo 3awuuiaemcesi om 4e2o-mo) NonyvaeT Kaxabll pa3 MHoe coaepXatenbHoe HanonHeHne
[cm., Hanpumep, BaccuH 1969]. NHorga Ha cBeT NMPOU3BOAUTCH HEYTO COBCEM OTIIMYHOE OT MCUXOAHaNUTUYECKOro:
«[lMcurxonornyeckas 3awmta NMYHOCTN ABMSIeTCS (PEHOMEHOM HeafeKBaTHOro yooBMEeTBOPEHWUs noTpebHoCTM nHanesuaa
ObITb NMMYHOCTBIO, NOTPEBOHOCTN B nepcoHanusaummny [Ctomkos 1986, c. 126].

Kpome TOro, NoHATME MCUXONMOrMYECKOW 3almUThl OKa3anocb NepPeHeCceHHbIM eLle 1 B APYro OHTONOrMYECKUIN KOHTEKCT:
M3 CcobbITUS BHYTPUMNCUXMYECKOrO MNPEBPATUIIOCH Takke B COObITME MEXNMYHOCTHOe [Xapaw 1987], n paxe B
mexrpynnosoe [MuH-gen 1993].

Hu B crniyyae TeOpeTMYEeCKOW 3KCMaHCUMM, HU B Clyvae paclUMPEHUS] OHTOSNOMMYECKOW OTHECEHHOCTWU CKOMb-HUOYaAb
Cepbe3HON CBEPKUM C UCXOAHbIM MOHATUEM, Kak npaBuno, He nposoauTcs. [lonbiTka oTpednekcupoBaTb YCroBus, B
KOTOPbIX BO3HMKIO MOHATUE MCUMXONOrMyecknx 3awwmt, npueena B. U. XKypbuHa (1991) k 3aknoyeHno, YTO Mbl UMEEM
aeno ¢ haHTOMOM, C anMEeHOMEHOM, ABMASIOLUMCS NOPOXAEHNEM CUCTEMbI OTHOLLEHUIN MeXay NaLMeHTOM U BPa4yoM.
B cuny ykasaHHbIX MPUYMH UCXOOHOE MOHUMAHWE MCUXOSIOrMYECKMX 3alUUT, AaHHOE B NCUXOaHanuMTuieckmx paborax,
HacToATenbHO TPebyeT CBOEro NepeoCMbICIIEHNS.

6.1.1. Ncnxonornyeckas 3awmTa B pa3HbIX TEOPETUYECKUX KOHTEKCTaX



UecTb OTKPbITUA 3aLLMTHBIX AEWCTBUN, HECOMHEHHO, npuHaanexut 3. ®pengy, KOTOPOMY 3TO NMOHATUE NoTpeboBanoch
ONs MOLENbHOro OnucaHuMs OUHAMUKM MNCUXMYECKUX MPOLLEeCCOB B XoAde ncuxoTepaneBTuyeckon pabotbl. (Mykn
poXaeHus npeacTaBneHnin O CONPOTUBIIEHUN N BbITECHEHUMW, KaK BaXKHbIX COCTaBMSOLLUX TepaneBTUYEeCcKoro npovecca,
noyTn 3pMMO OLULYLWATCA B €ro nuoHepckon paboTte «TonkoBaHue cHoBuaeHun».) lMocneposatenn 3. ®penpa
paspabaTtbiBanu NOHATME MCUMXONOMMYECKNX 3aLLUUT — HE MEHSISt ero Mo CyTM — B CTOPOHY AeTann3auuu U SOMNOSNTHEHWS
NnepeyYHs 3almTHbIX MeXaHM30oMB HOBbIMU Buaamu [A. Freud 1948]. NMpy HanU4MmM HEKOTOPbLIX PACXOXAEHUM YACTHOrO
xapaktepa obwun obnmnk MoAgenu NCUXOSIOTMYECKMX 3aluT, OCHOBHbIE YepTbl KOTOPbIX BOCMPOU3BOOATCS BO MHOTMX
PYKOBOACTBaxX U CNOBapsX, BECbMa yCTONYMB.
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[MepBON M3 HMX MPU3HAETCA HanuuMe TPeBOrM Kak chakTopa, Hecyllero yrpody n obycrnoBnmeawLero HeobxoaMMocTb
3awuTbl. [1pn aToM nHoraa 3a KagpoM OCTaeTcsd TO OBCTOATENbCTBO, YTO cCama TPeBOra SIBNAETCH Nullb UHOUKATOPOM
HanNU4uMsa KOHNMKTa MeXAy pasnuyHbIMU NCUXUYECKUMN MHCTaHLMUAMM.

BTopo BaxHbI MpuU3HaK, BblOENsieMbI aBTOpamMu, yKasbiBaeT Ha CTPYKTypbl, Haxoaswuecs nof npotekuumen. Kak
npasuno, aTo Oro un ero aTpubyTbl: camooueHka, A-obpas, A-koHuenuusa n T. n.

Obwen uyepTon B TPaLMLMOHHOM MCUXOAQHANUTUYECKOM MPEACTaBMEeHMU O MCUXOMOrMyecKon 3alumTe SBnseTcs UX
WHTpanuy-HOCTHas fiokanusauus: 370 04Ha M3 CTOPOH NPOTEKaHUs BHYTpPeHHen 60pbbbl, B KOTOpOW Jro 3awuiiaet cebs
OT paspyweHuss B BMXpe KOHMMKTOB MeXAdy Co3HaHMeM U 6ecco3HaTenbHbIM, MeXZy npoTUBOpeYaliMMm
ycTpemneHusammn, mexgy OHo n Cynep-3ro n 1. a.

TeHaeHUMUss NocneaHnX OECATUNETUA COCTOUT B TOM, YTO B CaMOM MCMXoaHanuae npyv pacCMOTPEHUN NCUXOITOTMYECKON
OVHaMUKM NpegraraeTcs caenatb BbIXOA 3a nNpederbl OTAENbHOW NUYHOCTU. okasbiBaeTcs, YTO Npeanochifikm K 3ToMy
MOXHO HaWTW y OocHoBaTensi-meTpa. Tak, ecnu paHblLe NePEHOC NPM3HaBarcs CBOMCTBOM NauMeHTa, NPOSABMSAOLLUMCS B
€ro B3aMMOOTHOLLUEHUSIX C TepaneBToOM, TO B NOCMeAyLLEM TpaHcdep BO3BOANTCA B paHT OAHOIO U3 pyHOaMeHTanbHbIX
ocHoB ncuxukn [Modell 1984]. To xe npoucxoguT M C MHTPanNCUXUYECKUMM npoueccamn, koTopble Bce 6onblue
3KCTEPMOPUIYIOTCS B A3blke MOAENbHbIX NpeacTaBneHui. [NpegenbHoe BbipaXeHue 3TON TeHAEHUMM obHapyXmneaeTcs y
O. bepHa (1992).

[aHHOe 06CTOATENLCTBO HE MOIMO HE KOCHYTbCS U NpOobnembl MCUXONOMMYECKMX 3aLUuT, KOTOPbl€ HauYMHAKOT BCE Yalle
agpecoBaTbCA K MEXITMYHOCTHBIM (peHOMeHaM Kak CBOUM aHamnoram. Hanpumep, genarTcs nonbiTku onncaTb reHesuc
3aWmT B TEPMMHAX B3aMMOOTHOLLEHMIA MlageHua n matepu [Guntrip 1977].

dPeHOMEHbI, K KOTOPbIM afpecyeTcs MCUxoaHanms, CYMTAKTCS JIOKANM30BaHHLIMU Ha BHYTPUMNCUMXMYECKOM FOPU3OHTE.
lMpaBaa, MOXHO NepevHTepnpeTMpoBaTh MNCUXONOTMYECKME 3aluTbl Kak MpPOM3BOAHbIE MpoLecca B3aMMOLENCTBMSA
Mexay nauueHToMm W TepaneBTom. Torda wux d¢eHoMmeHonormst okaxetca Oonee pocTtynHon. OpHako Takoe
nepeocMbICIiEHVE B SBHOM BUAE B MCMX0aHaNM3e MHe OTbICKaTb HE yaanock — Aaxe Tam, rae genawTtcs
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YKa3aHHbIE YCUMMSA MO BbIBEOEHUIO MCUMXOMOrMYECKUX 3aLUUT U3 MEXMIMYHOCTHBIX OTHOLUEHWI, MOCKOMbKY pedb B
OCHOBHOM unaeT 06 mx oHToreHese. B Tekyuiem xe pexume B3aUMOAEWCTBUSA MaLMeHTa M Bpaya MCUXONormveckme
3aLUUThI Yallle BCEro MbICASITCS KaK YK€ MHTPANMYHOCTHbIE.

TeM He MeHee, KIMHUYECKasl NpakTMKa MOCTEMEHHO BbIBOOMT K MOHMMAHWIO MHTUMHOM CBA3W MeXay 3alumtamyn B
TPagMLMOHHOM NPEeaCTaBNEHNUN U MEXITMYHOCTHBIMU OTHOLLEHUSAMU, KOTOPbIE OKa3biBAOTCA NPOAOIMKEHNEM BHYTPEHHEN
6opbObl B Ka4eCTBE ee BHELLUHMX OTFONMOCKOB, CPEACTB COBNaAaHus v nHnummpyoLwmx gaktopos [Rakkolainen 1982].
OkcnepyMMeHTbl MO UccnefoBaHMio Npobnembl pycTpauun notTpebHocTen, npoBeAeHHble coTpygHukamu K. JleBuHa,
Takke MOryT OblTb NPUYUCIIEHBI K M3YYEHUIO NMcmxonornyeckux 3awmt [Hilgard 1972]. B otnnune oT ncuxoaHanusa, rae
KaKk KOHMMMKT, Tak W 3alWUTHble OENCTBMS SBMNSAOTCA MPOAYKTOM MbICIIEHHOW PEKOHCTPYKUUW, OaHHble aBTopbl
3KCneprMeHTanbHO CMOAENMPOBAM aHanor MHTPaNMYHOCTHOIO KOH(MKTa — COCTosiHME dpycTpaumm noTpebHoCcTn —
1 3achMKCMPOBANU BHELLHENOBEAEH-YECKNE NPOSABEHNS 3TOr0 COCTOSIHUS.

ViMn okasanucb: a) HEeTepnenuBOCTb, HaMpsbkeHne — OBuraternbHoe BO30yxAeHue, Bbipaxaroweecs B MOBbILLEHUN
HanpsbkeHUs  Mblwy, ©6ecnokoWcTBe nNanbLeB, WX COCaHWW, KyCaHWM HOITEW, KYPEHWW, >XEBaHWW pe3uHbl; 0)
OECTPYKTUBHOCTb, BbIpaXalLaaca B arpeccuBHbIX OEWCTBUAX; B) anatus, 0e3yyacTHOe OTHOLUEHUE K CUTyauuu,
paBHoO4yLIME K CODObITUAM; T) (haHTa3MpoBaHME O KENaeMOoM, WM OTBreKawLwme rpesbl; 4) CTepeoTunHble opMbl
nosefeHus — 6Gonee 4YacTbii NOBTOP OOHUX U TEX XXE& UIPOBbIX CHXKETOB, NMOBCEOHEBHbLIX PUTYasioB; €) perpeccus —
BO3BpaT K hopMamMm NoBeAeHUsi, XapaKTepHbiM Ansa 6onee paHHero Bo3pacTta. [Mapannenu ¢ ncuMxoaHanMTUYeCKUMn
3aWmTamMn o4veBuaHbl. [eNCTBUTENbHO, MCUXOMOMMYECKNE 3alluWTbl MOYTW 3pMMO YyragpiBatoTCsl 3a NOBEOEHYECKMMU
NPOSIBNIEHUSIMU, MOCKOSbKY M3MEHEHUS MOCNeaHVMX BOCMPUHMMAIOTCHA Kak pesynbTaT AEeNCTBUS BHYTPEHHUX 3alluT.
WHorga v caMu BHELWHWE OeACTBUS MOTYT UMETbL CaAMOCTOSITENBHOE 3aLLUMTHOE 3HAYEHNE.

MoHATME NCUXOMNOrMYECKUX 3aLLMT CO BpeMeHeM Npuobperno CTomMb LMPOKY NONYNSPHOCTL, YTO CTano ynoTpebnsTscs B
KOHTEKCTax, Marno CBSI3aHHbIX C NcuxoaHanu3om, unu coBceM [anekux oT Hero. OCOOEHHO LUMPOKOE XOXOEeHue ITOoT
TEPMUH
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nony4nn B pamKax rpynrnoBOW MCUXOKOPPEKLMOHHOW U TPEHWH-ToBOW paboTbl. lMpy BHELIHEM CXOOCTBE MO A3bIKY U
CEMaHTMKE UCMOSIb3yeEMOE MOHSTUE MCUXONOrMYECKNX 3alLUMT OYEHb CUIBbHO OTIIMYAETCA OT MncuxoaHanuTudeckoro. C
O[HOW CTOPOHbI, HECTPOroe ynoTpebrneHne UCXOAHBLIX MOHATUIA MO3BONWO paboTaTh C 3alWmTaMy MEXITMYHOCTHOIO
Xapaktepa, a C Opyrom, UCxXogHoe — COOCTBEHHO NCUXOAHaNUTUYeCKoe — npeacTaBleHne O BHYTPUITMYHOCTHOW
npvpoae 3almT NPOCTO OCTanoch Kak Obl B TEHW.

B kayecTBe npumMepa MOXHO NPMBECTU pes3ynbTaTbl aMnupudeckoro obobuieHnsi, npoBegeHHoro A. Y. Xapawew,
KOTOpbIM OblNM BbiAENeHbl Criegylolwme Buabl, Kak OH MULIET, MEXIIMYHOCTHBLIX 3alyMT: poreBasi camonofaya,
nceBaopackpbiTue, HeHopMmaTuBHas 3awmta [Xapaw 1987]. OcHoBHasi nx Lenb — 3almTa COGCTBEHHOM CaMOOLIEHKN OT
N3MEHEHWI, KOTOpPbIM €€ MOABEPraloT MapTHepbl MO OOWEHUI0 — uyneHbl T-rpynnbl. MHTYUTMBHO MOHATHBIA TEPMUH
«MEXINMYHOCTHAsA 3alymTa» Mony4Yust HamnofHeHNe 4YeTKO 3MMUPUYECKM OYEPYEHHBIM U BECOMBLIM cofepkaHuem. Kak
TeopeTu4eckoe NoHsTUE, OAHAKO, OHO He ObINo onpeaeneHo.



B npoTekaHuu rpynnoBov AMHAMMUKU MNCUXOMOrMYecKue 3alumuTbl «ycMaTpuBaloTca» 06e3 Tpyaa Aaxe TeopeTuvecku
HEUCKYLLIEHHbIMU yYacTHUKaMu rpynnbl. Ckopee MOXHO cka3aTb, YTO YXBaTbIBAOTCH AMOLMOHANBHO, SMNATUYECKN, MOYTH
HenocpeacTBeHHO. HO MoryT ObITb M He 3ameyeHbl, ecnu HabnwaaTento He ykasaTb Ha HUX U He CcHabauTb
OOMNOMHUTENbHO NHTEPNPETALNOHHBIM KOMMEHTapUeMm.

TepMuyH «ncuxonormyeckas 3awmra» MHorga ynotpebnsercs npu obcyxaeHnn npobnem, BO3HWKAKOLWMX B XO4e BeAeHUs
neperosopoB [Puwep, Opu 1991]. OueBMAHO, YTO B STOM KOHTEKCTE €My MPUAAETCs UHOE 3HadeHue. VimeeTcsa B BUAOYy
HeJonylleHMe HaHeceHus yuiepba co CTOPOHbI MapTHEpPOB NO neperoBopam. 3awmTe nogsepraeTcsi CNocobHOCTb He
nogaaBaTbCA Ha BO3OEWCTBUSI, KOTOPbIE MOTYT U3MEHUTb MPOTEKaHWE MEeperoBOPOB WM UX UCXOL B HeXeraTernbHYH
CTOPOHY, TO €CTb COOCTBEHHblE MHTEPECbl M HaMepeHUs 3aliWLLAalTCs B PEXUME akTyarnbHOro MEXITUYHOCTHOTO
B3aUMOJENCTBUS.

Takum obpasom, 13 npuBeneHHOro ob3opa MOXHO caenaTtb BbIBOA, YTO coaepaTenbHasi HanofHEHHOCTb MOHATUS
«Mcuxonoruyeckasi 3awuta» BapbupyeT OT rNyOOKMX TeopeTU4ecKmx
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CMeKynauun A0 SMMAUPUYECKMX OMUCaHWW, OT BAYMYMBOrO MPOHMKHOBEHUSI B MCUXMYECKME Mpouecchl A0
HepednekcMpyemoro NpuKNagHoro UCNonb30BaHWs; NPUMEHSAETCS NO OTHOLLEHUIO K (peHOMeHaM, NPoCTUparLLMMcs OT
WHTPANNYHOCTHON AMHAMUKMA OO MEXIUYHOCTHBIX U AaXe MEXIpynnoBbiX B3auMOOTHOLWEHUA. O4eBNOHON CTaHOBMUTCS
HeobX0AMMOCTb HalWTK ObLLME YepTbl UM NPU3HaKW, NO3BONSAOLWME AaTk Takoe onpegeneHve, nog KoTopoe nognaganu
Obl (hEHOMEHBI, N3y4aemble B pasnuyHbIX TEOPETUYECKMX KOHTEKCTax. N aaxe Te, KOTOpbIE MO CBOEW CYTU TakkKe MOryT
ObITb OTHECEHbI K NMCUXOSIONMYECKMM 3alyuTtamM, HECMOTPS Ha TO, YTO uccriegoBaTeny nNogobHOW TepMUHOMNOIMEN U He
Nonb30Banuch.

6.1.2. CemaHTM4YecKoe none u onpegeneHne NOHATUSA «MCUXoJiorMyecKkas sawura

OTumonorns cnoea 3awuma npejenbHO sCHa: co3daTb NPUKPbITUE (WWT), MPEenATCTBYIOLLEE MOPaXEHUIO WK
HaHeceHuo yulepba Teny BouHa. B TonkoBbIX cnoBapsx npu o6bACHEHWMM 3HAYEeHWsI croBa 3auwjuma Havbornee 4acto
BCTPEYAKTCS NOHATUSA yepo3a u epaHuya. Hanunumne yepossi ykasbiBaeT Ha TO, YTO HEOOXOAUMMOCTb B 3alLMTE BO3HUKAET:

1) B ycnoBusix 60pbbbl, KOH(PAMKTa UMM BOMHbBI — TO €CTb, B COCTOSIHUM NPOTUBOOOPCTBA, MMM Xe 2) B YCNOBUAX
NMPUCYTCTBUS  PaspyLUNTENbHOMO BPEOOHOCHOTo  (hakTopa: CTUXuK, HebnaronpuaTHbIX WM BpegHbIX  YCroBU
CYLLECTBOBaHMS.

Hanuune epaHuysbl, KoTopyto TpebyeTcs 3awwuaTh, yKa3biBaeT Ha TO, YTO B 3alUUTE HYXOAETCA Kakas-TO LENOCTHOCTb:
Teno, rocyapcrBo, OpraHusauus, CTpoeHue un T. 4. 3awmra Kakon-nmbo 4acTu nonyvyaeT CMbICI MUWb Kak 3alimTa ot
HapyLleHWs LLenoCTHOCTU. B oCTpbIX CUTyauusax YacTb OTAAETCS B XXEePTBY pagu COXpaHeHust Lenoro.

MosiBNeHne 3HayYeHUn, CTOSALLMX 3a CIoBaMM gpaHuya U y2po3a B CEMaHTUYECKOM Mofe 3aluT, HECy4arnHo, NOCKOIbKY
OHW SABMSKOTCA OTBETOM Ha BOMPOCHI YTO 3aliMliaeTcss U oT 4Yero. [locnegHee NOHMMaeTcs B ABYX 3HAYeHMsIX: a)
yrpoXxaroLwun dakTtop unm areHT, n 6) xapakrep ywepba, KoTopbii MOXeT ObiTb HAHECEH TOMY, YTO 3awmiaeTcs. Bonpoc
O CpeAcTBax 3aluTbl BbICTYNAeT yXKe Kak BTOPUYHbBIA MO OTHOLLUEHUIO K CAMOMY MOHATUIO «3aliuTay, HO UMEET BaXHoe
3Ha4YeHWe NPy ONMCaHUM PasrMYHbIX BUOOB 3aLLMIT.
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Takvm 06pasom, AN NOHATUSA «3aLUUTa» MOXHO MPELNOXUTb CIEAYIOLLYI0 CXEMY OMUCAHUS:

a) npegmert 3alumThbl (4TO 3awWwmLLaeTca?) — TakoBbIM SBRsieTCH noboe LenocTHoe obpasoBaHue;

6) yrposa (OT 4ero?) — BHELUHWI MO OTHOLLEHWIO K AAaHHOW LIeNTOCTHOCTM hakTop MMM areHT, MOCAralLuii Ha Hee;

B) ywepb (Bo usbexaHme 4ero?) — pacuyrieHeHune, paspylleHue, NOAYMHEHME, TO eCTb TaKoe BNUSIHME, KOTOpoe
NMPVBOAMWT K UCHE3HOBEHWIO LIENMOCTHOrO 06pa3oBaHms Kak CyLLHOCTU UMW HAPYLLEHUIO ee LIENbHOCTY;

r) cpefcTBa 3awWwuThbl (Kak?), 3aBUCALLME KaK OT cneumndukm n BO3MOXHOCTEN NpeamMeTa 3allmThl, TaK U XapakTepucTUuK
yrpoxatowero gakropa.

MoHATME «ncuxonormdeckas 3awuta» Kak BUAOBOE MOXET OblTb MOPYYEHO MyTEM CYXXEHMS pPOOOBOrO «3awuta» no
Ka>KAOMY M3 yKa3aHHbIX NapamMeTpoB pa3feribHO Unm nobomMy Ux CoYeTaHuio.

1. TpeamMeTOM MCMXOMNOrMYECKON 3alwmuTbl MOXET cTaTb Nnobas LenoCTHOCTb: rocydapcTBO (ecnu cyllecTByeT
ncuxornornyeckass BonHa [BonkoroHoB 1983], To gomkHa ObiTb M MNCUXONOrnyeckas 3alimrta), opraHmsaums, rpynna
nogen, cembsi, OTAENbHbLIN 4YenoBeK, ero Teno, MNCUXMka B LENoM unu kakas-nnbo ncuxmyeckaa cTpykTypa. B
MCUXONOrMYECKOM nuTEepaType MOYTM MUCKMYUTENBHOE BHUMaHWE yaenseTcsa nocrnegHMM OBYM U3 yKas3aHHbIX
npeamMeToB 3alunThl. Yalle BCEro HasbliBalOTCHA: CaMOOLeHKa, camoyBaxeHue [Hilgard 1972], yuyBcTBO yBEpeHHOCTU [Hine
1971], npenctaenenne o cede [LUnbytanmn 1969], A-koHuenums, obpas A, Oro (3. Openg n nocnegoBaTtenu), CaMmocTb,
WHAMBUAOYANbHOCTD.

3awmte Takke MOryT noaBepratbCs, C OOHOW CTOPOHbI, MO-TMBALMOHHbIE OOpa3oBaHUs: XenaHus, NnpeanoyTeHus,
BKYCbl; C OPYrof CTOPOHbI, KOTHUTUBHbIE CTPYKTYPbl: MUPOBO33peHne, MHEeHWsi, 3HaHusa [Festinger 1957; LoneHrayap
1893; lMoBapHuH 1992], n c TpeTbewn, MNoBedeHYeCKUe MPOSBNEHUSA: MNPUBBLIYKK, YMEHUS, CTUMb MNOBEAEHUS WNnn
gesaTenbHocTn. 3a BcemM 3TMM MepevyHeM TeM He MeHee yragpiBaetcs eguvHoe f, 3awuwatrowee camoe cebs,
COBCTBEHHbIE NPOSIBIEHUSA 1 CBOW Ka4yecTBa.

2. Yrpoxawowmm pakTopoMm, C KOTOpPbIM MMeeT Aerno fncuxonormdyeckasd 3alimTa, Yawe BCero HasblBalT TpeBory
[Ppeng 3; Gpeng A; Hine 1971; Modell 1984], koTopas moxeT 6bITb Bbl-

192

3BaHa BHYTpeHHUM KoHdnukTom [Ppeng 3; Ppenig A; Horney 1966; HanvyamkaH 1988; KanmbikoBa 1988], dpycTpaumven
kakon-nnbo notpebHoctn [Hilgard 1972; Hanuapxan 1988], HeonpepeneHHOCTbO cuTyauun [Xapaw 1987]. OgHako
6bIno Obl OWNBKON OrpaHNYMBaTBLCS TOMBKO 3TUM nepedHeM. K yrpoxatowmm daktopaM, HECOMHEHHO, MOXHO OTHECTM
HecyliMe yrposy OEeNCTBMS NapTHEPOB, XUBOTHbIX, OpraHuW3auui, rocyaapctB — TO €CTb, OEWCTBUS, MPOU3BOAUMBIE
NOObIM CYOBHEKTOM MCUXMKUN, EANHUYHBIM UM COBOKYMHBLIM.

3. Xapaktep ywep6a cunbHO BapbupyeT B 3aBMCMMOCTWU OT NpeAMeTa 3alluTbl: HApyLeHWe UM HenoaTBepXaeHue
(4uTan, paspylleHMe) CaMOOLIEHKW, NpeacTaBrieHnst 4ernoBeka O cebe, CHWXKEeHME CaMOYBakEHUA WM YyBCTBA
YBEPEHHOCTU, MOTEPS CaMOCTU UMW MHAMBWUAYANbHOW YHUKaNbHOCTU, KPyLIEHWe MMaHoB, HaMepeHun u T. n. B nobom



cnyyae yuwepb npeacraBnseT cobon pasnMyHON CTeneHu paspylleHne TeX UNN NHbIX NCUXUYECKUX CTPYKTYP BNMOTb A0
NOMHOM NoTepn CYyGBEKTHOCTMW.

B obuwem crniyyae MOXHO BblAenuTb crneayolimMe Buabl BO3MOXHOro yuiepba: nonHoe paspylleHue, nogasreHue unu
noavMHeHne, pacuyrnieHeHue, OTUYXAeHUe 4acTu, KadeCTBEHHble M3MEHEHUs, Beaylime K yTpaTe caMOCTW, Ype3mMepHO
ObICTpblE U3MEHEHMS UMW 3a0EPXKKN Pa3BUTUS.

4. CpeacTBa NCUXONOTMYECKON 3aliMTbl — Takasi MX CTOpOHa, KOTopas B HauMbOmnbLUen CTEeneHU KOHCTUTyupyet
MCUXOMOTrMYECKyto 3alnTy Kak Bug. [peactaBum cnydan, Korga 4enoBeK MOABEpraeTcsl HanageHuio XynuraHos B
NoABOpPOTHE («Janm 3akyputby»). O MNCMXONONMYECKOW 3alimMTe rOBOPWUTb HET BO3MOXHOCTW, €Cnn B pesynbraTe
npoucxoouT 3aypsgHas gpaka. [Opyroe geno, ecrnv UCMNofb3ylTCH MCKIHYMTENBHO MCUXONOrMYyeckne cpencrea: oT
npocb® O nowlage WM BCTPEYHbIX Yrpo3 OO0 MaHWMynsauunm 1M eguMHobopcTBa XxapakTepoB — TOrga Mbl O4HO3HAYHO
KOHCTaTMpyeM Hanmyne Mncuxonormyeckon 3awmtbl (B MEXIUYHOCTHOM CTOMKHOBEHWW, B KOTOPOM MCMXOnormyeckas
6opbba nrpaeT NOAYMHEHHYIO POSb).

Cymmunpy4a n napadgpasmpysi M3roxXeHHoe, OTMETUM criefytoLlee.

1. MNcuxonornyeckas 3awimMta BO3MOXHa Nub Tam, rae eCTb B3auMoaencTBume cybbekToB. [locnegHue moryt ObiTb
rocygapctesamu, opraHusauuamu, rpynnamm  [Mungenn 1993], oTaoenbHbIMM  MOABMW, @ TakKe LeroCTHbIMU
P YHKLMOHaNbHbIMW dhparMeHTa-
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MU ncuxukn. llocnegHee yTBEPXKAEHWE HE TMOKaXKETCS HaTSHKKOW, ecnv B CBeTe pasBMBaloLlerocss nogxoga K
BHYTPUMCUXMYECKMM MpOLEeccCaM C TOYKM 3PEHUs MHTPanNMYHOCTHOW KOMMYHuKauum [Robert 1987] nepeocMbicniuTb
ncuxoaHanmuTUYeckme TeopeTMdecKkme KOHCTPYKLMU KakK OnmMcaHue MpoLecCOoB MeXCYObeKTHOro B3aMMOAEeNCcTBus. Tem
bonee, YTO M B paMKax caMOoro ncuxoaHanunsa Takoe oCMbICNeHne CoBCeM He peakocTb [bepH; Modell 1984; Rakkolainen
& Alanen 1982].

2. Tlcuxonornyeckas 3alumMTa BO3HUKAET B YCNOBUAX MexXCybbekTHon 6opbbbl. ECnv paccmatpmBaTh MHTPANMYHOCTHYHO
KOMMYHMKALIMIO KaK pa3HOBUAHOCTb MEXCYOBEKTHOr0 B3auMOoLeNCTBUA, hpycTpaumns Tarkke MoxeT ObITb pacCMOTpeHa B
3TOM psgy, 3a WCKIIYEHUEeM, BEpOSTHO, Cry4vaeB, Korga OHa Bbi3BaHa OObekTuBHbIMKM (6e3 yyacTus cybbekTa)
obcTosiTenscTBaMm.

3. Mcuxonornyeckass 3aliMTa BO3HUMKAEeT B OTBET Ha HapyleHue WM yrpo3dy HapylleHust rpaHuy (4acto
MCUXOMOrMYECKNX) TOMO WM WMHOIO CyObekTa, MOryLlero npuBecTU K HaHeceHuio yulepba ero uUenocTHOCTU wunu
MHOnBMAYyanbHOM 060Cco0NEHHOCTMW.

4. W3 Bcex obcyxaaBLUMXCA NapaMeTpoB 3alluTbl — MpeaMeT, XapakTep yrposbl, yuiepb n cpeactsa — nocnegHun
nyylle BCero NogxoauT B Ka4eCcTBe OCHOBAHUSA ANsl BblAENEHNsI MCUXONOrMYeckux 3almnT kak 0coboro Buaa 3allur.

B kauecTtBe paboyero nHcTpymeHTa Mbl 6ygem nonb3oBaTbCs CrieyoLwmMM onpeaeneHmem:

Mcuxonormyeckaa 3awmrta — 3TO ynoTpebrieHue CyO6bLEeKTOM MCUXOSIOTMYECKUMX CPeAcCTB YCTPaHeHUs unu
ocnabneHus ywepba, rpo3siLiero eMy co CTOpOHbl APYroro cyobekra.

[aHHoe onpepeneHne cnocobHO OXBaTUTb BECb KPYr (DEHOMEHOB MCUXONOTMYECKMX 3anT. MNpr 3TOM OHO AOCTaTOYHO
OrpaHUYEHO N He OXBaTblBAET APYrMX — HE Mcuxonormdecknx — ceHoMmeHoB. B onpegenenun Takke npencraBrieHbl
OCHOBaHUA [ONs BblOENEHUS BUOOB MNCUMXOMOrMYECcKMX 3aluT: B3anmMoOencTBywLMe cybbekTbl U ynotpebnsiembie
cpefncTaa 3almThl.

6.2. Buabl ncuxonorn4yecknx 3awmT

PaccmaTprBaeMble B KOHTEKCTE HacTodAwen paboTbl BUAblI NCMXONOTMYECKMX 3aUT MOTYT ObITb BblAeNeHbl, BO-NEPBBIX,
B 3aBMCMMOCTU OT TOTO, KakoW CyObeKT 3alymliaeTcsa: OTAENbHbIV

194

YernoBek WM Mcuxmyeckass cTpyktypa. COOTBETCTBEHHO, OHM MOMyT ObiTb Ha3BaHbl  MEXIUYHOCTHBIMU U
BHYTPUIMYHOCTHBIMKU 3alimTtaMmn. Bo-BTOpbIX, NMCUXOMOrMyeckne 3alimTbl MOTYT pasnuyaTtbCs MO HanpaBNEHHOCTU WU
COAEPXaHWIK 3alMTHbIX AEWCTBMA — Mofnydaemas npu 3TOM Tunonornss obcyxaaetrca Hwke. W B-TpeTbux,
NCUXONOrMYecKne 3alimnTbl MOXHO pas3nuyatb MO CTEMEHW UX PENeBaHTHOCTU XapakTepy yrposbl. B aTom cnyyae oHu
MOryT ObITb Ha3BaHbl CNELUMUYECKUMM U HECTIELMPNYECKUMM 3aLLUTaMN.

6.2.1. MeXXNM4YHOCTHbIE 3alMTbl U 3alUTbI BHYTPUITMYHOCTHLbIE

BHYTPUNUYHOCTHbIE 3aLUUTbl BO3HUKAKOT B YCMOBMAX BHYTPU-NIMYHOCTHOM GOpbObLI, KOTOpYH BeayT OTHOCUTENbHO
CaMOCTOSITENbHbIE TIMYHOCTHbIE MOACTPYKTYPbI, TakMe, Hanpumep, Kak OTAENbHble XenaHus, NpeanoYTEeHUsi, BKYChl,
MUPOBO33pEHNE, MHEHUS, 3HaHWS, TMPUBbLIYKA, YMEHUS, CaMOOLIeHKa, CaMOyBaeHue, YYBCTBO YBEPEHHOCTH,
npencrtaeneHne o cebe. A-koHuenums, obpaz A u T. n. Kaxgaa u3 nopgobHbIX CTPykKTyp 06ragaet CcBOMMM
cneunuUieckUMmn ycTpemneHnsMm, KoTopble No MEHbLLEN Mepe He COBMaAalT, a B psage clnyvyaeB pe3ko npotusopevaT
apyr apyry. Kaxpgasi n3 HMX BHOCUT CBOM BKNaz B (DOPMMPOBaHME BHELLUHErO MOBELEHUSI YenoBeka Unv onpeneneHue
0COBEeHHOCTEN €ero BHYTPEHHEro Mupa. Ha 3TOM nome npouMcxoauT €eCTEeCTBEeHHasl KOHKYpeHuus mexagy Humu. Ha
pas3BepHYTON CTagum NPOTUBOCTOSIHUSA HampshKeHMe NpPOTMBOPEYUs nepepacTaeT BO BHYTPU-JIMYHOCTHYHO 6GopbOy,
Hanbonee oCTpPO MpoTeKaLwy nNpu HeBpo3e. VIMEHHO B cuny Hanuuus 3Ton 6opbObl M BO3HMKAET HEOOXOAMMOCTb B
MCUXOSTOrMYECKMX 3aLUUTax, KOTOPbIE YMECTHO Ha3biBaTb BHYTPUMCUXUYECKUMU. VX NOsIBNEHNE Npu3BaHO ybepeyb 0gHu
BHYTpUNCUXmn4eckme obpasoBaHus OT yuiepba CO CTOPOHbI MHbLIX FIMYHOCTHBIX NOACTPYKTYP. CyliecTBOBaHME Takux
3aWnUT CcTabunbHO OOHapyXMBaeTCcsi B MCUXOTEPANEBTUYECKON, KOPPEKUMOHHOM W KOHCYNbTALMOHHOW MpaKTuKe.
deHoMeHoNOrMs e BnepBble U Hanbosnee MHOrOCTOPEHHE Bbina paccMOTPeEHAa B MCMX0AHaNMTUYeCckux pabdoTax.
MeXnMYHOCTHbIE 3alUMTbl Takke BO3HMKAKOT B YCroBusix 6opbObl, ogHaKo yxe 060pbObl Mexay nioabMu. MocKonbKy
BCTynawLLme B 06LLeHMe N0aN ABNSTCA HOCUTENAMW HECOBMAAAIOLLMX XENaHUA, MeXOY HUMU eCTECTBEHHbIM 00pa3om
BO3HMKaOT NPOTMBOpPEeYMs. Tam, rae aTo NpoTUBOPEYNE OKasbiBaeTCs OCOo-

7*
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OEHHO OCTpbIM, @ YyCUIMsl MO €ro pelleHnto HeaddEKTUBHBIMKU, BO3HMKAET KOHGNMKT. Ho paxe ecnm 6opbba He



MaHUECTUPYETCA B KOH(DNINKTE, CaMO €€ Hannyne BbI3bIBAET K XXM3HW B3aUMHOE CTpeMneHne 3awmtntbed. OT Yero xe
HeobXx0AMMO 3amLLaTLCA? Kak 3TO HM CTPaHHO, HO B 3HAYUTENBHOW CTENEHU OT CUMbl XENaHUM N YCTPEMIEHNI OPYroro
Yyenoseka. B Ton mepe, B KOTOPOW MOBbILLIAETCA BEPOATHOCTb MHTEHUMI NapTHepa no obLeHuno peanuiosaTtbCs, pacTeT
HanpshkeHne BCTPEYHOro COMpOTUBIEHUS. Pacxoxee npeacTtaBrieHVe O TOM, 4YTO JOBUTLCA CBOWMX Lenerd MOXHO B
OCHOBHOM 33 cYeT YylemrneHus Apyroro, HacTpamBaeT mndel Ha HefOBEepYMBOE U HaCTOPOXEHHOE OTHOLUIEHWE K
YCTPEMIEHUSIM TEX, C KEM OHU 0OLLalTCS.

MeXnMYHOCTHbIE 3alMTbl OOHapyXuBaKTCH TaM, rae pedvb uaet ob MHOUBMAYyanbHOM LENOCTHOCTM, COOTHOCMMON C
nHaMBMAHOM ob6ocobneHHocTbo. [pegMeToM 3almThl BbICTYNAKT CaMOCTb, UHAMBUAYANbHOCTb YENoBeKa, ero NMYHOCTb
(kak Npe3eHTauNst MHOUBMAYANbHOCTM B OTHOLLEHUSIX C MUPOM, «IIMYMHa»). B aTomM mecTe BO3HMKaeT cobnasH OTHECTU K
MEXIMYHOCTHBIM 3aLlMTaM MNyLb Te cnyyau, Korga crtankMearTca MHANBMAYyanbHble MHTEPECH! NoAen, a BCe ocTanbHble
(PeHOMEHbI, CBA3aHHbIE C POSieBbIM NPOTUBOCTOAHMEM, OTHECTU K MeXpornesbiM 3awmtam. OgHako B pearibHON >KU3HM
Tak peako yaaeTcs BCTPETUTb Criydau, Korga vyenoBek 6bin 66l cCnocobeH oTnmynTb CBoe S OT 3aHMMaeMbIX M POneBbIX
Nno3vLUni, YTO AaHHOE pasfnnyYeHWe MOXeT MNpPeAcTaBnsaTb B OCHOBHOM TeopeTudeckun uHTepec. lMoatomy ganee K
MEXINNYHOCTHBLIM 3awmTam Bygem NpuYNCNSATb BCE 3alUMTHbIE SBMEHUS, KOTOPble MOXHO HabnwpaTb B OTHOLUEHUSIX
OTAENbHbIX MI0AEN, ECNN OHM BO3HWKAIOT B OTBET Ha yrpo3y (MyCcTb AaXe U MHUMYIO) CO CTOPOHbI APYroro YernoBeka.
EcTecTBeHHOe Ha nepBbI B3rNa passefeHne BHYTPUNCUXU-YECKUX U BHELIHUX 3aliMT CTAHOBUTCH MeHee OMeBUOHbLIM,
KaKk TONbKO Mbl MPUCTYNaem K HenocpeacTBEHHOW paboTe C 3awuTHbIMM deHomeHamu. Pasymeetcs, TenecHas
pa3feneHHoCTb CyObeKkToB obpa3yeT ANst MEXNMYHOCTHBIX 3alMT MHbIE YCITOBMS, YEM Te, B KOTOPbIX pa3BopayvMBaloTcs
BHYTPUNNYHOCTHbIE  3awuTbl. Ho Oomnblioe KOMMYEeCTBO CXOACTB  CBMAETENbCTBYeT 00 WX  CYLHOCTHOW
B3aMMO3aBMCUMOCTM W B3ammoobpaTtumocTu. Hambornee obwmm Ans BHYTPUIIMYHOCTHBIX M MEXIMYHOCTHBIX 3aluT
ABNSAETCHA TO, YTO B KOHEYHOM UTOre 3aluLiaeTca MHANBUAYanbHOCTb, eAnHoe 5.
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CxoA4CcTBO BHELUHMX M BHYTPEHHUX 3aLLMT NPOSBASETCS Takke B CXOACTBE CTpaTerni, Kotopble Npu 3TOM UCMONb3YHTCS.
Korga 3. ®pengy Bo Bpems ogHown u3 nekunn («O ncmxoaHanm3e») noTpeboBanocb NPOWMMCTPUPOBaThb MpoLecc
BbITECHEHWS!, TO OH CPaBHUIT €0 C CUTYyaLMen NoSIBNEHUS B 3ane HapyLlwmTens TULWHbI, KOTOPOro AroXue crylartenu Ha
pagoCcTb NEKTopy WM Ans BceobLlero CNOKONCTBMS BbICTaBNSAT 3a ABEPb. YCTpaHeHMe nomexu, ogHako, ©6bino
OTHOCUTESNbHbLIM, MOCKOMbKY LYM 3a ABEepblo, KOTOPbIA CO34aBarn HEyroOMOHHbIA HapylwuTenb, BCe paBHO Meluar
CMOKOWMHOMY TeuyeHuto nekuun. [lpumep, npuBeAEHHbLIN NepBOOTKPbIBaTENEM MCUXoaHanu3a, He ucyeprnbiBaeTcs
NMOBEPXHOCTHbLIM CXOACTBOM MEXITMYHOCTHbLIX NepuneTuid U BHYTPUIMYHOCTHLIX KOMMW3WMKA, a yraBnuBaeT Hanuuve
onpeaerneHHol 3akoHoMmepHocTw. (Bonee NnogpobHO O cTpaTernsax 3alnTbl MONAET Pa3roBOp B CrieayloLeM pasgerne.)
CxoOCTBO Ha CYLUHOCTHOM YPOBHE OOBSICHAETCSl TEM, YTO BHYTPEHHME W BHELUHWE MCUXOJIOTMYECKME 3aLUMUTbl KPEMKO
CBSA3aHbl Mexay cobor ysamu npoucxoxaeHuns. OTBET Ha BOMPOC KakMe M3 HUX FeHETUYECKN NEepPBUYHbI OKa3biBaeTCS
pa3HbIM B 3aBUCUMOCTM OT TOFO, O KaKOM reHese OyaeTt uatu pedb: uno-, OHTO-UNK akTyanreHese. B koHTekcTe nagewn,
pa3BMBaeMbIX B OTEYECTBEHHOWN NCUXONOrun (KynbTypHO-UCTOPUYECKas napagurma, B paMmkax KoTopow chopmmnpoBanoch
MOe MpodecCroHanbHoe MbIneHne), (PUnoreHeTnYeckn NEePBUYHON ABMSETCH MEeXNMYHOCTHas Bopbba, a 3HauuT u
MEXINYHOCTHbIE NCUXONOrnyYeckMe 3awmTbl. B akTyanreHese (MuKporeHese) COOTHOLIEHMEe oBopaymBaeTcsa Tak, YTo
BHYTPUNNYHOCTHbIE 3aLUMTbl Kak UHULMMPYIOT, Tak 1 3a4aloT Cnocobbl MEXITMYHOCTHOM 3alumTbl (XOTS OYHKUMOHANBHO
3aBUCUMOCTb sIBnisieTcs ABYXCTOpoHHen) [Rakkolainen 1982]. OHToOreHeTMyecku, noxoxe, U Te, U Opyrune 3auTbl
BO3HMKAOT OAHOBPEMEHHO N HEKOTOPOE BpeMs He AnddepeHumnpyroTes.

OHTOreHes ncuxonorvyeckux 3awmut. OHTOreHe3 3alUUTHbIX MeXaHUM3MOB OMNUCLIBArNCA B OCHOBHOM B pycrie
ncuxoaHanuTuyeckoro nopxoga. [locnegHne u©3 M3BEeCTHbIX paboT aToro poga [Guntrip 1977; Modell 1984]
3HaMeHaTenbHbl TeM, 4YTO, MNPUOEPXUBASACH MNPaBOBEPHOro MCUXOaHanNu3a, OHW TEM He MeHee OMMOHMPYIT ero
opTofoKcarnbHOM Bepcun, NoMeLLaBLLer B (hoKyc npoLecca TeopeTU4eckoro MoaenmpoBaHns nNuilb OAHOro YernoBeka —
KnueHTa. AnbTepHaTUMBHBLIA MNOAXOL COCTOUT B CTPEMSIEHMU MOCTPOUTL «AuadHylo»  Mcuxorornio  («two-person
psychology»)
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[Modell 1984], B koTopown BuAHOE MECTO OTBOAMTCS B3aMMONepexogy M UHTUMHOWM CBSA3WU CTPYKTYPbl MEXIMYHOCTHON
KOMMYHUWKaLUMW U CTPYKTYPbl MHTPAnMYHOCTHbLIX NPOLIECCOB.

[Onsa ncuxonornyeckom Haykm He HOBOCTb CyLIECTBOBaHWE TECHOM CBA3M Mexay MaTtepbio M MmnageHuem. B
CMHKpeTUYeCcKOM Bue MaTb Ans MiageHua BbIMONHAET cpasy HECKOMNbKO POSen.

1. MaTb KaK yHMBepCyM, U3 KOTOPOro MrageHel, eue He BblAenuncs, rpaHuua ¢ KoTopbiM co3gaeTcs He cpasy. [MoaTomy
B rMyOVMHHOW namsaTM MrafeHua, ¢ OOHOW CTOPOHbI, ocTaeTcs obpasel COCTOSIHUS COOCTBEHHOW HEOTOENEHHOCTH,
CMMOMOTNYEC-KOW CBSA3M CO BCEM MWUpPOM. A C [Opyrodn — OllylleHne HecylwecTBoBaHMsA (MM HEenosiHoro
CYyLLIeCTBOBaHWS1), BO3HUKAIOLLEro U3-3a OTCYTCTBUS NIMYHBIX rpaHuL,.

2. MaTb KaKk OKHO BO BHELUHWA MUp, Yepe3 KOTOpbI MrafeHel, BCTyrnaeT B KOHTaKT C HUM. Hanuuve KoHTakTa,
COMPUKOCHOBEHUA 3afaeT nepsBble rpaHuubl. NepBoHavanbHO TakoW rpaHuuen, WuToMm aBnseTca cama matb. [lo-
BMAMMOMY, nNamaATb OO 3TOM 4YYyBCTBE 3aLUULLEHHOCTUM (HaxOXOEeHWs 3a LWMTOM, MOA4 NPUKPbITUEM) sBRseTCH
nepBoHavanbHbiM 00pasuoM CcocTodHMS ©e3onacHOCTW, ugearnbHbIM €ro 3TafioHOM, B KOTOPOM B CNUTOM BuUAe
CYLEeCTBYIOT OBE €ro OCHOBHble COCTaBMsoWMe: AMCTAHUMPOBAH-HOCTb — OTAANEHHOCTb OT HEOMNpPEeAEeneHHOro u
nyratoLiero Mupa, n Hanvume nperpagel, yMeHbLUALWEN CUy BHELLHErO BO3AENCTBUS.

3. MaTb Kak MCTOYHUK YOOBMETBOPEHWUs MOTPEOHOCTEW, YTO 3aknadblBaeT OCHOBbI PEHTHOrO OTHOLWIEHMS K APYruM
noasiM Kak cpeacTBy pelueHnsi cobCTBeHHbIX Npobnem. Bo3amMoXXHO MMEHHO 34echb criefyeT uckaTb UCTOYHUK TEHAEHUUN
KOHTPONMPOBATL NoAen, YNpaBnaTb UMK.

4. MaTb KaK UCTOYHWMK OMAcCHOCTW B CUITy TOrO, YTO C €€ CTOPOHbI (M3 Mupa Yepe3 Hee) nocTynaeT MHdopmMauusa ob
yrpo3e. OHa Takke BOCMPUHMMAETCA BCECWUIIbHOW M MOryllei oTkasaTb B 6nu3octu. PeanbHocTb yrposbl Tpebyet
COOTBETCTBYHLUNX CPeACTB COBMafaHUsi C OMacHOCTbi. YTOObl OUCTaHUMPOBATbCA M 3aUUTUTBCS OmM Hee, NMcuxuka
pebeHKa nepecTpykTypupyeTcs Tak, 4YToObl co3gatb Heobxogoumble rpaHuubl. Mpu 3TOM NPOUCXOAMT NPUONMKEHME K
3TaNoOHHOMY COCTOSIHMIO 3alUWLEHHOCTN, 4YTO MO3UTMBHO 3akpennser Takue HoBoobpasoBaHud. OpHOBpEeMEHHO



npuobpeTaeTcs OnbIT AUCTAHLMPOBaHWUS NMyTemM oTAaneHus yrpoxatowero dakrtopa. Ewe ogHo HoBonpuobpeTeHne —
paspeLleHne BO3HUKaloLWmX Npobnem nytem BHYTPEHHUX NEPECTPOEK.
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5. MaTb Kak «3epkano», Bo3spallatoLiee MnageHuy ero xe addekTbl, B CUMY YEro OH Ha4yMHaeT BOCMPUHMMATbL MX Kak
HabnmogaTenb. Taknm obpasom, 3aknagbiBaldTCA OCHOBbI BHYTPU-TIMYHOCTHOW KOMMYHMKaLMKW, pa3BopayvBaloLwencs no
3aKOHaM YerioBeYEeCcKOoro B3aMmogencTsus. Bmecte ¢ Tem nepegaBaemasi WHOpPMauUWsi OKa3biBaeTCsl BecbMa
pacnnbiBYaToON, NO3TOMYy pebeHOK BofeH oToupath Ty, KoTopas emy 6orbLue MMNOHUPYET, 00yYasicb MeTogam cenekuun
ee B cornacum co CBOMMM MHTepecamu.

Takum obpas3om, yxKe B cambiX NEPBbIX MCUXMYECKUX COCTOSIHUAX MOXHO BbIOENUTb BCE XapaKTepHble MNpU3HaKu
MCUXOMOrMYECKNX 3aluT: a) pasnuyeHne A — He-A, obpas3oBaHMe MEeXCYOBEKTHbIX rpaHuy, 6) Hanmyune MCTOYHUKOB
Yrpo3bl NCUXOSNOMMYECKOrO YHNUUTOXEHUSA pebeHkKa Unu HapyLLeHWs ero rpaHuu, B) obpasel COCTOAHWS 3aluumLeHHocTu. B
HanNuuMM TakKke BCe NPeAnocbINkA ANd pasBopayvvMBaHUa npouecca BHYTPUNUYHOCTHON KOMMYHUKALUW: BblAeneHune
OTAEeNbHbIX KBa3ncybbLekToB, obpa3oBaHne MH(POPMALIMOHHBIX U UHTEPAKTUBHBLIX MOTOKOB.

B npoueccax BHYTNUYHOCTHOMO B3aMMOAEWCTBMS OBHApPYXMBAKOTCH TakkKe XapakTepHble AnS 3aliMTHbIX OEeNCTBUIA
ONHaMU4eckme TeHOEeHUUN: NacCMBHOE U aKTUBHOE AMCTaHLMpOBaHWe, BbiCTpanBaHue nperpag, roToBHOCTb yNpaBnsaTb
noabMU U MOANPULNPOBATbL MHGOPMaLUIO, MCXOAA W3 COBCTBEHHbIX 3a4au.

Utak, mo npegmeTty 3awuTbl AEWCTBUTENbHO YAAETCA pasBeCTM MOHATUS MEXMMYHOCTHbIE 3alWTbl OT 3awuT
BHYTPUIINMYHOCT-HbIX. PEHOMEHONOMMSI MX Takke MOXeT OblTb onncaHa pasgenbHo. bonee npucrtanbHoe paccMoTpeHune
MCUXOMOTMYECKUX 3awnT — OCODEHHO B acrnekTe MpaKTUYeckon paboTbl — BCKPbIBAET WX OYEHb MMOTHYHO
B3aMMO3aB1CUMOCTb U B3aumornpeBpalleHne. HecMoTpsi Ha TO, YTO BblAeNEHHbIE BUObI MCMXONTOMTMYECKMX 3aLUUT B TaKOM
cnyyae ¢ Tpyoom anddepeHUMpyoTCs, X KOHLeNTyanbHOe pasnMyeHne Nno3BosiAeT nyylle NoHnMaTb heHOMEHOMOINIo
MCUXOMOrMYECKUX 3amUT, OCOBEHHO B YaCcTW 3aLUUTHbBIX CTpaTermn.

6.2.2. Ba3oBble 3alNTHbIE YCTAaHOBKMU

B psige cnydvaeB okasbiBaeTcs, YTO Honee BaXHbIM SBMASETCA HE CTOMbKO NPeAMeT 3aLUMTbl, CKONTbKO UCMOfb3yeMble Npu
aTom cTpartermm. U Torga Ha BTOpOWM NnaH OTXOOUT BOMPOC O TOM, A€ OHWU JIOKAnu3OBaHbl: B MEXIMYHOCTHbIX
OTHOLLIEHMSAX, UM BO BHYTPEHHEM MUpe YenoBeka. Tem 6onee, YTO BHELUHME U BHYT-
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PEHHWE 3aluTbl, Kak NpaBwuno, nepenneTeHbl caMbiM NpuyyanvebiM obpasom. [Mpu BHMMAaTENbHOM PacCMOTPEHUM
3aLUMTHBIX CTpaTernin co3gaeTcs BrevyaTneHne, YTOo MX KONMMYECTBO BECbMa OrpaHumyeHo. Hwke npeagnaraetcst onbIT
BblOENEHNS Taknx cTpaTernin — ob0BLLEHHBIX CMOCOB0B NCUXONOrMYECKON 3aLlUThl, CO34aHUSA UX TUMOMOTUN.

Yxe ynoMUHanocb, YTO 3TUMOMOIMMYECKM 3aluTbl MOXHO MbICIIMTb MO aHanormm ¢ 3awuton Tena cybwbekrta. [lo-
BMOMMOMY, B UCXOOHOM 3HA4YeHWM MOHATME 3alUWTbl BO3HMKaeT Tam, rae ectb 6opbba, B KOTOPOM €CTb OMacHOCTb
nony4YnTb TENEecHble MOBPEeXAeHus. OTO He TOMbKO pa3nuyHble BuAbl COOCTBEHHO OOEBbIX AENCTBMWA, HO M OXOTa Ha
AVKux 3sepen (MpoTMBOBOPCTBO C HUMM), a TaKkKe MHOXECTBO MHbIX MENKMX CTblYEK, KOTOpbiMU Bcerga 6bina nomnHa
XWU3Hb HE TOSbKO MN0AEN, HO N XXMBOTHbLIX. ECTECTBEHHO NO3TOMY C Hallen CTOPOHbI ByaeT NPosiBUTb MHTEPEC K AaHHOMY
FOPM3OHTY MEXCYOBEKTHbBIX CBSA3EN, Cpeaun KOTOpbIX eCTb Hagexaa OBHapyXuTb NPOTOTUMbI NCUXONOTMYECKMX 3amnT —
Te OencTBusi, MO aHanormm ¢ KOTOpbIMK (MM NyTEM MHTEPUOPU3ALUN KOTOPLIX) BbICTPAMBANMCh 3aTeM 3alUUTbl BHYT-
puncuxmdeckue. Takum oBpas3om, Hal MOMCK Nokanu3dyetcss BO6NU3M CEMaHTUYECKOro MUCTOYHUKA MOHATUS «3alumTay,
nonyyaroLero nuTaHme us rmyouH dwunoreHesa. Ha Takom ypoBHe aHanusa 4eNCTBOBaTb MPUXOOUTCH B 3HAYUTENbHON
CTEeneHun C OrNopow Ha 3apaBbli CMbICTT.

CambiM chmnoreHeTMYECKU OPEBHMM CMOCOOOM 3aluThbl, NO-BUAMMOMY, HAgO MNpu3HaTb OercTBo, BCned 3a HUM —
3amMupaHme u npstaHue (YXo4 B YKPbITME) M NUb 3aTeM — BCTPEYHOE HaMafeHWe Ha arpeccopa Wnu CTpeMreHue
NoBNUSATbL Ha ero nosedeHue. o KpalHek Mepe UX MOXHO HabnogaTe NPakTUYeCcKM y BCEX BUOOB KMBOTHBIX
(nocnegHuin, HaNpUMep, BbIPaXaeTcsl B 0COObIX CUrHanax Nog4YMHEHWs Ux B UCMOMb30BaHMN PasHOro poda XMTpocTewn).
OTn xe cnocobbl Mbl OOHapy)XMBaemM M B UCTOPUM YENOBEYECKUX OTHOLLUEHMI: B G0eBOM eanHOOOpCTBE BOMHOB, B
BOEHHbIX OENCTBUSX APYXKWUH M rocygapctB. 34ecb Mbl OOHapyXvBaem MOSMHbIE aHarnorM Yyxe ykasaHHbIX 3awut: 1)
6ercTBo 1 pasnuyHble ero ocrnabneHHble opMbl — OTCTYNNEHWE, YKINOHEHWE, 3a4epXKKkW; 2) MackMpOBKa Kak aHanor
3amMupaHuMs — CTpeMneHve cTaTb HEeBWAMMbIM AN MNPOTUBHMKA; 3) UCMNOMb30BaHWE eCTEeCTBEHHbIX W co3gaHue
NCKYCCTBEHHbIX Nperpag v ykpbiTU B BUAe CTEH, pBOB (MPSAMO 3auMCTBYS MAEU N3 ocobeHHocTen naHawadTa: nnoT-
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Hbll OepeBSIHHbIA YACTOKOJ, «MEPEHECEHMEY» PEKU UMK OBpara K CTeHaM CBOEro ropoga W np.), a kak obnerdyeHHas
MoaudmKaumMa — UCMNOSMb30BaHNE NEPEHOCUMbIX NMperpag; LWMTOB, KOfb4yr, 4OCNEXOB U T. N; 4) ataka arpeccopa —
aKTMBHas 3aliuTa, CyTb KOTOPOM 3acdhMKCMpOBaHa B TPIOM3ME «Jy4llMiA cnocob 3awmuTbl — HanageHuey; 5) ynpaBneHue
noBedeHMEM WU/MNN HaMepeHUSIMU AENCTBUTENBHOIO MU NMOTEHUMANbBHOIO arpeccopa — 3agabpuBaHue, NpUMeEHeHVe
XUTPOCTEWN U UHBIX YIOBOK.

MpeobnagaHue naccyBHbIX HOPM 3aLUUThI, BO3MOXHO, OOBACHAETCS TEM, YTO akTUBHAS 3alUMTa KakK Y )KUBOTHbIX, TaK U Y
nogen nMeeT MecTo N1Lb B CIyyasx, KOrga onacHOCTb UCXOOUT OT MHOro cybbekTa (YenoBeka Uim XXMBOTHOrO), Torga
KaKk MnaccvBHas 3aluTa MNPUMEHSETCS Takke W MO OTHOWEHMIO K CTUXMSM W ApyruMm haktopam HecyOBbEeKTHOro
NMPOUCXOXAEHWS.

UTak, Mbl MMeeM MATb MCXOOHbIX POpM 3awuTbl: GercTBo, npsitaHne (yxod B YKpbITME), 3aMupaHue (MackupoBka),
HanageHue (YHUYTOXEHWe, W3rHaHWe) M KOHTpomnb (ynpaBnenue). lNpu 3TOM oO4YeBMAHA BO3MOXHOCTb MOMAPHOro
COOTHECEHUSI aKTUBHBIX M MAacCUBHbIX (DOPM 3aLLMTHBLIX 4ENCTBUIA, BMECTE 00pa3yloLLMX CAMOCTOATENbHbIE NEPEMEHHbIE
3alMTHOrO npouecca. Tak, napa ©OercTBo-HanageHve MOXeT ObiTb 0ObeAuMHeHa Mo JocTMraemMomy pesynbTaty —
yBENUYEHNE MEXCYOBbEKTHOM ANCTaHuumM 0o 6e3onacHbIX rpaHuy. Pasnuune 3akniovaetcss B CpeacTBe ero AOCTWDKEHWS.
B GerctBe npoucxogut ypaneHve cebs, a npu HanageHuyn (nod KOTOPbIM MOHUMAETCS CTPEMIIEHWE W3rHaTb WIn
YHUUTOXUTb) — yAaneHune arpeccopa. [lapa yKpbITUe-KOHTPOSb COOTHOCUTCS C M3MEHEHUEM NApPaMeTPOB BO3OENCTBUS:
YKpbITUE 3a4eNCTBYET nperpagpl, 3aTPyaHSIIOWNE BNUSIHUE CO CTOPOHbI arpeccopa, a KOHTposib, HA0bopoT, CHMMaeT
NpensTcTBMA AN 0OpaTHOro BRMSIHUS — YXXe Ha arpeccopa.



bes napbl octaetcs 3amuparue. OgHako, ecnu onpenenuTb NepeMeHHyo, K KOTOpOKr 3TO AeNCTBUE KOppecnoHaMpyeT, a
UMEHHO — npekpallieHne notoka uHdopmaumm o cebe, mocTynawolen K arpeccopy,— TO HETPYyAHO BOCCTaHOBUTb
BTOPOWN YNeH napbl — UrHOPMPOBaHME, KOTOPOE OCTaHaBNUBaeT NOTOK MHGopmaLmu ob arpeccope u yrpose. Kaxyuiaaca
HenenocTb 9TOM TaKTUKM OTHOcUTenbHa. Ee ucnonb3oBaHWe onpaBgaHo, ecnu cama WHopmauus npeacrasnset
onacHocTb (Hanpumep, OOBUHEHMS, CMyXW, TSXenble NPopoYecTBa) Uy Korga octanbHble hOPMbl 3aLUNThLI MO KaKUM-
nnbo NpuyYnHaM He 3aeNCTBYIOTCA M MPOUCXOANT adanTtauus kK pasgpaxutento. (. bentcon [1994] nokasan, 4To
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n3bvpaTtenbHbI 3anpeT Ha nepegady MHGoOpMauum COCTaBnseT OOAWH M3 BaXKHEWLUMX 3aKOHOB BHYTPUCUCTEMHOrO
B3aUMOAENCTBUSE — OT Nnepefaydn reHeTU4eckon MHpopMauumn 4o penurno3HbiX TanHCTB).

Takum obpa3om, Mbl MONYYWUIM WECTb NPOTOTUMHBIX OENCTBUN, OObeAMHEHHbIX B KOMMNIIEMEHTapHbIE Napbl: yoexaTe —
n3rHatb, cnpaTatbCad — OBMageTb, 3aTauTbCad — UWrHopmpoBaTb. Kaxgas napa 3agaeT cBoW napameTp npolecca
3aWuTbl: AUCTaAHUMPOBaAHWE C arpeccopom, ynpaBrieHne MnOTOKOM BO3LENCTBUA, ynpaBrneHne WHMOOPMaLMOHHbIM
KaHanom.

OTnm pgencTBusM npegnaraeTca npuaatbh cTaTyc 0as3oBbixX 3alUTHbIX YCTAHOBOK. HesHaunTenbHas moauduvkauums
NPUMEHUTENBHO K YPOBHIO MEXIMYHOCTHLIX OTHOLWIEHUA (CM. Tabn. 4.) no3BONAEeT HaMoNMHUTb WX CreaylLlnm
copepXaHuem.

1. YXoao — yBenuyeHve OWCTaHuuW, npepbiBaHWE KOHTakTa, BbiBeAeHue cebs 3a npefenbl JOCAraemMoCcTU BIUSHUS
arpeccopa. lNposiBrneHnst aToro BMaa 3aliMT: cMeHa TeMbl 6ecefbl Ha Ge3onacHylo, HexenaHne oboCTpPATb OTHOLLIEHUS
(obxoa oCTpbIX YINOB), CTPEMITEHUE YKITOHUTBLCS OT BCTPEY C TEM, KTO SABMSETCA MCTOYHMKOM HEMPUSTHBIX MEPEXMBaHWI;
nsberaHve TpaBMUPYIOLLMX CUTyauun, npepbiBaHne Oecedbl nog GnaroBugHbiM npeanorom u 1. n. lNMpegenbHbiv
BbIPaXXEHNEM OaHHOWN TEHOEHUMM MOXET ObITb MOMHAA 3aMKHYTOCTb, OTYYXXAEHME, OTKa3 OT KOHTAKTOB C NIOObMMU.
Tabnuua 4 Tunonoaus NPOMOMUIHbIX 3auUmHbix deticmeuli

NepemMeHHbIe MaccuBHaa dopma AxTuBHas copma
OuctaHuupoBaHne c|YganeHue cebs:|YnoaneHue arpeccopa:
arpeccopom berctBo, yx00 u32HaHue,
YHUYTOXEHNE,
arpeccus
KoHTponb xapakTtepa|bokuposka —|KoHTpBO3aencTBuMe:
BO3ENCTBUSA BbICTaABMNEHNE MPEMNOH: [KOHTPOIb Hag
bapbepa, «LnTa»;|arpeccopom,
MOWCK YKPbITUS noA4YnHeHue,
yrnpasrieHue um
Bnoknposka O cebe: wmackuposka,|O6 arpeccope:
nHdopmaumm 3amupaHue ugHopupogsaHue WM
oTpuLaHue yrposbl
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2. WsrHaHue — yBenuyeHve AucTaHuuu, yoaneHwe arpeccopa. Bapuauwu nposiBneHui: BbirHatb U3 goma, yBONuTb C
paboTbl, oTOCNaTh Kyaa-HnMbyap nof npuemnembiM NpeanioroM, OCyXAeHUe, HaCMELLKKN, YHWXKEHUe, KOMKne 3amevaHus.
MpeaenbHbIM BbipaXeHWeM AaHHOW TeHAEHUMW OKa3blBaeTcs YOMINCTBO — 3aluTHas No MPOMCXOXOEHUIO arpeccus,
AOBe[ileHHas [0 CBOEro forMyeckoro 3aBepLueHmns. [NockomnbKy Mbl yXKe NPUHANK B Ka4ecTBe MOAENbHOro NpeacTaBnieHums
MHOXXECTBEHHYIO NPUpOoAY NIMYHOCTU, NIErko OOBSACHUMbBIM CTAHOBUTCS OTHECEHUE OCYXOEHMSA U HacMellek K cTpaTternu
M3rHaHNs — 3TO YacTU4HOoe ybueHue, YHUUTOXEHMNE KakoW-TO YacTu OpYyroro: YepTbl Xxapakrepa, NpuBbIYeK, AENCTBUN,
HamepeHW, CKINOHHOCTEN U T. A.

3. BnokupoBKa — KOHTPOMb BO3AENCTBUSA, OOCTUratollero cybbekTa 3awuTbl, BbICTABfEHWE Mperpag Ha ero nyTu.
Bapuauun: cmbicnoBble U cemaHTu4Yeckue 6apbepbl («MHE TPYAHO NOHATb, O YEM UAET Peyb»), POEBbIE PUCYHKN («S Ha
paboTey), «macka», «nepcoHay (FOHr) n T. n., KOTOpble NPMHUMAIOT Ha cebs OCHOBHOM «ygap» («3TO He 9 — 3TO Y MeHS

xapaktep Takow»). [lpegenbHoe BblpaXeHue: orpaxaeHve cebs, nonHaa camMou3onauus nocpeacTsom
rnybGoKO3LIENOHNPOBAHHOW ODOPOHBI.

4. YnpaBneHue — KOHTPOSib BO3AEWCTBMS, UCXOLSALIEr0o OT arpeccopa, BAWsIHUE Ha €ro XapakTepucTWUKX: nnad
(cTpemneHue pa3xanobutb) U ero ocnabneHHble Buabl — >anobbl, HOWLIME MWHTOHAUWUW, B3OOXW; MOAKYM UMK

CTpPEMIIEHVE YMUMOCTMBUTL; MNOMbITKA MOAPYKUTBCA MW CTaTb YNeHaMu O4HOM oBLLHOCTY («CBOMX He ObloT»); ocnabuTb
unu gectabunuampoBaTb aKTUBHOCTb, MOSIHOCTbIO WHAKTMBUPOBATbL; CMPOBOLMPOBATbL Xeraemoe MoBedeHne u T. 4.
Cioga e nonagaet 3almUTHasi MO NPOUCXOXAEHUI0 MaHunynauus. NpegenbHoe BblpaxeHne — MOAYUMHEHWE ApYroro,
NOMbIKaHUE UM.

5. 3amMupaHuMe — KOHTpONb MHpopMauMM O camoM CyObekTe 3aluTbl, €e WCKaXEHMEe WM COKpalleHue nogayu.
MposiBneHusi: macknpoBka, obmaH, COKpbITME YyBCTB, OTKa3 OT AEWCTBMI, YTOObI He NposABnATb cebsa (He HaBnekaTb
6eny). KpanHas ¢opma — oueneHeHue, TpeBOXHAsA NOAABIIEHHOCTb.

6. WrHopupoBaHue — KOHTpONnb MHoOpMauMM 06 arpeccope, HanmuMuMM UM XapakTepe Yrpo3bl C ero CTOPOHbI,
orpaHuyeHne no obbemMy wmnmn MckakeHHoe BocnpusiTe. Hanpumep, ctepeoTu-nn3aums («4a OH NPOCTO XYIUraHUT»),
ymaneHue CTeneHu yr-
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po3bl, 06bACHEHME NO3UTUBHBIMU HAMEPEHNAMM («OHa xenaeT MHe aobpay). NpenensHoe NposiBreHne — KpuTnyeckoe
UcKaxkeHue, yTpaTta afekBaTHOCTM BOCNPUATUS, UIMHO3NN.

Kak aTo yacto cnyvaeTcsl Co BCAKMMU TUMOMOMMSIMU, NMPU BCTPEYE C pearbHOCTbI0 OKa3biBAETCSH, YTO MOXHO OGHapYXnUTb
HeMano MPOMEXYTOYHbIX MITM COBMELLEHHbIX cry4yaeB. Mo OTHOLWEHMIO K 3alimMTam 310 0B6CTOATENBCTBO He ABMsieTCs
HegocTaTkoM. 3Hasa 6a30Bble YCTAHOBKM, Mbl MOXEM BbIAENATH KOMMO3NLUMK U3 OBYX MM Gonee TeHAEHUMM, Nnydile
NOHMMasi X BHyTPEHHee YCTPOMCTBO. Hanpumep, Takon N3BECTHbIN NPUEM, KaK «yLUer, XMNOMHYB ABEPbO», COOEPXKUT B



cebe KpoMe OCHOBHOW peanu3oBaHHOW YCTAHOBKM — CaM yxo4 — AOMNOMHUTENBHO YepTbl MackMpoBKn 6erctea rHeBoM 1
MonbITKM MOBNUSITbL Ha arpeccopa— MpPUNYrHyTb CBOEW «rPO3HOCTbIO». B npueme «s ¢ TOGOW roBOpUTbL HE XOuYy»
COBMELLEHbl yXo OT TPaBMUPYIOLLErO KOHTaKTa, U3rHaHue (oTBepXeHne) ONnoHeHTa n cTpemrenne caenatb ero bonee
yrpasnsiemMbIM.

basoBble 3alMTHbIE YCTAaHOBKM NOpoXaalT 6onbloe pasHoobpasme MEXMYHOCTHBIX 3aWUTHBLIX AENCTBUI, Urpast porb
HanpaBnALWNX TeHOEHUUN, pereBaHTHbIX KMIOYEBbIM NepemMeHHbIM (DYHKUUKW 3aluTbl: AUCTaHUUMPOBaHME, KOHTPOIb
NOTOKOB BO3OeNCTBUA N nHopMaumu. VICTOYHWMKM BapuvaTMBHOCTU "MOBeOeHYECKNX MPOSBMEHUN 3akmoyalTcs, BO-
nepBbIX, B UBMEHEHUSAX NHTEHCUBHOCTU TOW UIM MHOW TeHOEHUUKN, BO-BTOPbIX, B COMETAHUN YCTAHOBOK, COBMECTHOM UX
NPOSIBEHUN, W B-TPETbMX, B MIACTUYECKNX MoaudmKaumsax, y4uTbiBaKOLWMX OCODEHHOCTU CuTyauuu, YCIOBUN
npoTeKaHns AesaTernbHOCTU. Pe3ynbTupytoLen ykasaHHbIX BANSHUIW, PaBHO Kak U ApYrnx psagononoXeHHbIX, OKkasblBaeTcs
KOHKPETHbI MOBEAEHYECKMN aKT, MHOrga BeCbMa HETpUBMArbHbIA, HECMOTPS Ha TO, YTO ObpasyeTcsi OH M3 BecbMa
orpaHM4yeHHoro Habopa NepBUYHbLIX 3N1EMEHTOB.

6.2.3. Cneundmuyeckue n Hecneuucdunyeckue 3awmThbl

Heobxoaumo oTMeTUTb, YTO obCyXaaemble 3aluTbl HE MOKPbIBalOT cobon Bcen heHoMeHonornn, Kotopas nognagaet
noA onpeaeneHne NCUXonornyeckmx 3aLumT.

Mpumep 26.

— Oka3sblBaeTcs, Bbl HEe CMOCOGHbBI CNPaBUTLCA AaXe C TakMM NPOCTbIM 3adaHneM, Kak AaHHOoe.
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— T[lopy4as ero, Bbl npegynpexganu, 4YTO OHO OYeHb TPYAHOE...

— Torga s1 roBopun 0 ero BaXKHOCTU, a ceryac ykasbiBalo Ha Bally HECMOCOOHOCTb.

— ...A ellle roBopunu, 4YTO, KPOME MEHS, HUKTO HE CMOXET €ro BbIMOMHUTD...

— ¢ B Bac cunbHo owwmbancs.

— Bbl udyumnun mon otyet?

— MHe pocTaTto4HO TOro, 4TO Bbl HE AOCTUMMM pe3ynbTaTa.

— Ho moxeT GbITb Mbl BCE e 3anMeMCsl MpUYMHaAMKN Heyaaum — 3TO MOMOXET BrpeAb CnpaBnsiTbCA C NOAOOHbIMMU
npobnemamu.

— A BbI pU 3TOM yingeTe oT OTBETCTBEHHOCTU?

— Bawe npaBo HakasaTb MeHsi. Ho HakaszaHume MoxeT ObiTb crnpaBefnvBbIM NUWb B TOW Mepe, B KOTOPOW £
OEeNCTBUTENbHO BUHOBAT. A YTOObI BBIICHUTL 3Ty MEpyY, BCe paBHO HEOBX0AMMO NpoaHanu3npoBaTh NPUYUHBI HEYCMNEXa.
lMpuBeOEeHHbIN Ouanor, BbIPBaHHbLIA W3 KOHTEKCTa, He MO3BOMSET AenaTb OOHO3HAYHbIe CYXOEHWs, HO 00BbeM ero
OoCTaTo4eH, YToObl MPOAEMOHCTPMPOBaTh CPEACTBA 3aLUMTLI, KOTOPbIMU MONb3YETCA NOAYUHEHHBIN. (3aMeTum, 3almThl
cebsa He kak cnykebHoro nvua, a Kak nMYHocTM. OH 3alMLaeTcsl OT YHUUMKEHUS,, @ HE yXOOWUT OT HakasaHus.) OTu
cpencTsBa, 0gHaKo, He NoAanagatoT HU NOA OAHY U3 6a30BbIX 3aLUTHBLIX YCTAHOBOK. [oyemy?

B npeanoxeHHOMW TUMOMOMMW HE YYUTbIBANCs Xapaktep Yrposbl, ee cogepxaHue. 370 He cnydamHo. B dokyce
pacCcMOTPEHUsT OKasanuCb MPEenMYLLECTBEHHO MpoueccyanbHble, AWHaMUYeCcKue XapakTepucTUKM MnoBedeHus,
peneBaHTHbIE NULLb aKTy yrpo3bl, HO HE ee cogepaTenbHbIM OCOBEHHOCTAM.

[MpuymHa Takoro Cy>xeHWsi cekTopa nomcka KpoeTcs B Camoun Nornke npegmeTHon obnactv, copMmMpoBaBLLENCS eLue B
pycrne ncmxoaHanu3a. [ocnegHuin, B hoKyce pacCMOTPEHUSA KOTOPOro HaXOAUTCH AUHAMMKA NCUXUYECKUX MPOLIEeCCOB, U
B MCUXOMNOMMYecKux 3alimtax ycmaTpuBaeT B NepBy oyepedb AvHamuydeckun acnekt. CoaepaTenbHble MOMEHTbI
obcyxaalTca NuWb 0T4acTU B CBA3W C cybnumaumen n pauvoHanmsaumnei, Kotopble B HaMbonbLUEW CTENEHW peannayoT
NO3WUTMBHBIA MOTEHUnan ncuxonornyecknx 3sawmt. [poucxoouT 3TO Mpexae BCEero B CUNY WX HanpaBneHHOCTW Ha
pelleHne npobnembl cnocobom, 6onee agekBaTHbIM, Oonee cneumdnyecknM No OTHOLLEHWIO K COOEPXKaHUIO Yrpo3bl.
Takum obpa3om, BCKpbIBAKOTCS ABa pa3fnuYHbIX BUAa NCUXOSOMMYECKMX 3aLLMT B 3aBUCMMOCTU OT TOFO, HA YTO OHU COpU-
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€HTUPOBaHbl: Ha bakT yrpo3bl MM Ha ee xapaktep. Cneuucmnyeckumm OGyaem HasblBaTb TakMe MCUXOMormvyeckue
3alUMTbI, KOTOPblE perneBaHTHbl XapaKTepy yrpo3bl, yYUTbLIBAIOT ee cogepXaTtenbHble xapakTepuctukn. COOTBETCTBEHHO,
Hecneuudunyeckme 3awmuTbl — ITO Takue, KOTOpble perneBaHTHbl hakTy Hanuumsa yrposbl Boobuwe. PaccmoTpym oba
BMAA B OTOENBHOCTW.

Hecneunduyeckne 3awmTbl, UMelOWMEe AEno CO CTPYKTYPHbIMW U AVHAMUYECKUMW XapaKTepucTukamu cuTyauuu
B3aumoAencTBusi, B Haubomnbluen CTeneHn noABepXKeHbl CTepeoTunu3auum w 4Ype3MepHOW reHepanusaunn.
OO6ycnoBneHo 37O, BO-NEPBbIX, [MNYOOKUMU UMOrEHETUYECKUMN KOPHAMW 3alumT, a BO-BTOPbIX, WX MOLUHbIM
YyCTaHOBOYHbIM yHOameHTOM. Brarogaps MM 3aMeTHO cokpallaeTcs BpeMsi 3aJepXku peakuun, obecnedvBaeTcs
9KCTPeHHbIN OoTBET. CaM akT yrpo3bl AEeWCTBYET MNOAOOHO KIOYEBOMY pasgpaxuTento, 3anyckawllemy OoauH U3
NCUXNYECKMX aBTOMaTU3MOB, COCTOSILLNIA M3 6a30BOI 3aLLMTHOM YCTAHOBKN UM UX KOMMO3WULIMK.

Hecneuunduryeckne 3alimTbl MOryT NOABEPrHYTLCHA reHepannsaumm No UHTEHCUBHOCTU, BO BPEMEHU U Ha LLUMPOKUIA KNnacc
cuTyaumn. 'eHepanu3auusi N0 MHTEHCMBHOCTU «pacKkpyymBaeT» Ga3oBble 3alUTHblE YCTAHOBKW A0 WX NpeAenbHOro
BbIPaXEHUS: yxod4 — OO naHudeckoro 6erctsBa, M3rHaHWe — [0 YHUUTOXEHWs,, BIOKMPOBKY — OO CamMou30nsuuu,
ynpaBneHne — [0 NOMbIKa-HUS, 3aMMpaHne — A0 camoybuicTBa, UrHOpMpPOBaHUEe — A0 (PYHKUUOHANbHOW CnenoTbl U
npoyee. ['eHepann3oBaHHbIE BO BPEMEHM 3aliMTbl OTNINYAIOTCH CTOMKOCTbIO M PUTMOHOCTLIO. A reHepanu3auus Ha
HeageKkBaTHO LUMPOKWIA Knacc CuTyauui BedeT K CTepeoTunu3aunv noBefeHus, obegHeHuio peneptyapa cnocobos
3awmT. Bce 310 — nnata 3a cTapTOBYHO SKOHOMMIO CUJ1, 38 CKOPOCTb pearnpoBaHus.

Cneuudpmdeckme 3almTbl, y4UTbIBaKOLWME XapakTep yrpo3bl, Oomnblue HanoMWHalT MPOLECC pelleHust npobnem, ans
KOTOPOro HeT roTOBbIX peLleHMi. Takoro pofa 3aluTbl B 3HAYUTENbHOW CTEMEHW NpeacTaBnsaT cobOM MOMCKOBbIE
OeWCTBUs, NpegnonaratoLmne CNoXHYH OPUEHTUPOBKY B MPOBNEMHON CUTyauun.

BmecTe ¢ Tem, HekoTopble MpuUeMbl, NMPUOOPETEHHbIE B MPOLECCe HayyYeHUs, HapabOoTKM OMbiTa peLleHust CXOOHOro
Knacca 3ajay, MOryT BOCMPOU3BOAUTLCA MHOrokpaTHo. Cneunduyeckne salnTHble AEeNCTBUS, COPUEHTUPOBAHHbIE Ha
CTaHOApPTHbIN, YacTo NOBTOPSOLWMACA ANst 4AHHOTo cyObekTa BUA yrposbl, NogobHO He-
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crneumdpuieckumM, MoryT NnpeBpaTUTbCA B aBToMaTtudeckne. Toraa OHM CTAHOBSATCS NPUBBLIYKON, @ MHOTAA M HaBA34YMBbLIM
cMMnTOMOM. B Takom Buae OHWM yxe nonaganu B nore 3peHust KNMHULMCTOB M MpakTU4eckux ncuxonoros. B nepsyto
oyepedb U3-3a MX MPUCYTCTBUS HEe YyAaBanocb MOCTPOUTb «KpacuBble», XOpowo paboTatowme knaccudukaumm.
lMponcxoauT 31O OT TOrO, YTO 3aLUMTHbIE AECTBUS, PpeNEBaHTHbIE XapakTepy Yrpo3bl, OKa3bIBAKTCA CUMbHO 3aBUCUMbIMU
OT MHOXEeCTBa M3MEHYMBbLIX 3M1EMEHTOB CUTyauuu, KOTOpPble MCMOMb3yTCS B PONU CPeACTBa pelleHus npobnemsbl: B
XOA4e M U3MEHEHWst CaMOWM Yrpo3bl, yyeTa N ee cofepxaTeflbHbIX XapakTepucTuk. Knaccudwmkaumsi Takmx 3awumT
notpeboBana Obl kKnaccnUUMPOBaTb BCHO XU3Hb B pa3Ho0bpa3un ee NposiBAEHWNNA.

Pasnnune mexgy Hecneumduydeckumn n crneuyndpmyeckumm 3awmtamm nogobHo TOMy, KOTOPOe CyLecTBYeT MeXay
NpPOTONa-TUYECKON N 3NUKPUTUYECKON YYBCTBUTENBHOCTBIO, Kak OHM MOHMMAaTCA B PU3MONOMMM HEPBHOWM AESATENBHOCTH.
lMepBas obGecneunBaeT ObICTpbI cnocob nepedadn HeamdepeHUMpOBaHHOW UWHGOPMauMM O pasgpaxutene (B
YacTHOCTK, O TpaBMUpYOLLEM BO3OeNcTBUM) Ans ObLier OLEeHKM ero 3HavyeHus Ang opraHusma. OnuKpuTudeckas
YyBCTBUTENBHOCTL 0becneyvnBaeT fgeTanbHbl aHanuM3 xapakrepa pasgpaxutens. Pesynbtat paboTbl nepBon cucTeMbl

— 3MoLMOHanbHas oueHka (Hanpumep, 6onb), a BTOpoM — owyuieHne, obpas. [lepas Bkno4yaeT ObICTpble
0600LLeHHbIe peakuun (Hanpumep, OTAEprMBaHWEe pyku), a BTOpash — aKTMBHOCTb, HACTPOEHHYH Ha Xapaktep
pasgpaxutens.

B 3aBepleHne HeobXxogMMO elle COOTHEeCTW MNPeAnoXeHHble MOHATUA C YKe CYLIeCTBYLWWMU: afeKBaTHOCTbIO,
3P(PEeKTUBHOCTLI0O N KOHCTPYKTMBHOCTBIO MCMXOMOrMYecknx 3awut. Ecnu  cneumdunyHOCTb onpegensnacb Kak
peneBaHTHOCTb COAEPXaHUK yrpo3bl B MPOTMBOBEC NPOCTOMY €€ Hanuuuio, TO afeKBaTHOCTb — 3TO PeneBaHTHOCTb
NMpUYnHE yrposbl, COOTBETCTBME CYLLHOCTHOMY MCTOYHUKY onacHocTu. B mpuBedeHHOM B Havane naparpadpa npvmMepe
yrposa (yHu4mKkeHne co CTOpOHbI Lieda) BO3HMKMNA MO NpuUYMHEe TOro, 4To led pasrHeBaH u3-3a camoun Heygaun. He
BHWMKas B CyTb Npobrnembl, cTan M3nvMeaTb CBOE HEro4oBaHWe Ha MOOYMHEHHOrO. -3aluTHble AeACTBUSA, HanpaBeHHble
Ha TO, 4YTOObI YCTPaHWTb 3Ty NPWYUHY — HanpaBUTb aKTMBHOCTb HavarnbHWKa Ha peweHue npobnembl — cnegyet
npu3HaTb ageksaTHbiMW. HeagekBaTHO 6bIno Obl: M3BMHATLCH, 06BUHATL, OTManyYmMBaTbCA U T. M.
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AbhbekTMBHOCTL — COOTBETCTBUE pe3yrbTata rMaBHOW Lenu 3awWwmTbl — YCTPaHEeHUIo yrposbl. 3awmuta MoxeT 6biTb
ajeksaTHON, cneumnduyeckon, Ho HeaddekTnBHOW. Mnn apgekBaTtHon, Hecneumduyeckon n 3PDEKTUBHOW: ecriun
HayanbHWKY CBOWCTBEHHO CPbIBaTb 3110 HA NOAYMHEHHbIX, TO BMNOMHE YMECTHO ByaeT C MX CTOPOHbI He nonagatbecs emy
Ha rnasa, korga oH He B Ayxe — W Tpebyembln pesynbTat 6yaeT AOCTUrHYT. BO3MOXHbI U gpyrme KombBuHaTopHble
CoYeTaHNs yKa3aHHbIX MepPeMEHHbIX.

KOHCTPYKTMBHOCTb — HamnpaBneHHOCTb 3alWTHbIX AENCTBUA Ha co3ugaHue, POCT, NPOrpeccuMBHOE pasBUTUE
(OTHOLIEHMI, NCMXOMNOrMYeckoro 6GnarococTosHus, 3MMEKTUBHOCTU COBMECTHOM [OEeATeNbHOCTN) — Takke MOXeT
He3aBMCMMO coyeTaTbCAd C ITMMM MepeMeHHbIMU. BO3MOXHO, cneuuduyHOCTb M afeKkBaTHOCTb AatT 6onbluyio
KOHCTPYKTMBHOCTb.

Takum obpasom, npeanoXeHHble MOHATMS CheundUYeckMx u Hecneumduyecknx 3alunT SBASKTCA HEe3aBUCUMbIMU
XapaKkTepucTukamu, KoTopble MOryT ObiTb WMCMONb30BaHbl Hapsdy C adeKkBaTHOCTbIO U 3(PEKTUBHOCTBIO, LLUMPOKO
pacnpocTpaHeHHbIMU B nuTepatype MO MCUXOMOrMyecknm 3awmTtam. Bo-mepBbix, OHM BBOASAT HOBOE, OO CUX MOp
HepedrekcMpoBaBLUeecs, pasnuune Mexay Buaamu 3awmT, YTO NO3BONSET TOYHO 0003HaunTb 06racTb, B KOTOPON
knaccudukaumm 3awmt UMEKT CMbICA, W ykasaTb Ty, rge 9TO ManonpogykTMBHO. A BO-BTOPbIX, MOMOrawT
HenpoTMBOpPEYMBLIM  OOpas3oM  acCUMWIMPOBAaTb  OYEepUMBaeMyld  OfnpedefieHneM  MCUXOMIOrMYecKux  3awmt
deHoMeHOMNOMMI0, 4O CMX NOP He NoMnadaBLUYo B UCCredoBaTenbckoe nose.

6.3. MexaHn3Mbl NCUXONOTMYECKUX 3aLunT

Tenepb Mbl UMeeM OCTaTOUHbIV HAOOP MOHATUI U MOXEM, HakoHeL, MPUCTYNUTb K ONUCAHUIO MCUXONOrMYECKMX 3aLUmT,
BO3HMKaIOLWMX B OTBET HA MaHUNyNsaTuBHOe Bo3gencTeue. CHavana BbISCHUM, B YeM OCOBGEHHOCTb Hecneundrnyeckmnx
3alMUTHBIX OEVCTBUA MPUMEHWUTENbHO K MaHunynsauuu. 3atem MpucTynuM K 3awutam, yuuTbiBaoWmMM cneumduky
MaHMNynaTuBHOro npouecca. Cpean cneumduyecknx 3aluT MOXHO BblAENUTH MO MeHbLlen Mepe Tpu nogsvaa B
3aBMCMMOCTM OT YPOBHHA, Ha KOTOPOM 9TU 3awuTbl NOKanu3oBaHbl. K nepBoMy OTHOCATCA Te, YTO peneBaHTHbI
OCOBEHHOCTAM Yrpo3bl, KOTOPYIO HeCceT MaHWUnynsauus, U nokanu3oBaHbl B COBCTBEHHO NNYHOCTHBLIX (MOTUBALMOHHbIX)
CTpyKTypax. Ko BTOpOMy ypOBHIO OTHOCHATCS 3aLlnThbl, pereBaHT-
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Hble aBTOMaTM3MaM — MCUMXMYECKUM MnpoLueccam, peanu3ylolmM MaHUnynaTMBHOEe BO34encTBue. 30eCb MexaHu3Mbl
3aWmTbl HAaNpPsAMYK0 COOTHOCATCA € MexaHu3MaMu manunynaumu. K TpeTbeMy ypOBHIO OTHECeM Te 3aluuTbl, KOTOpble
COOTHOCSTCH C UCMOSb3yeMbIMU MaHUNynAaTopoM cpeacreamu. O6CyaMm ykasaHHble 3awuTbl B TOM MOpsAke, B
KOTOPOM OHW ObIfin NepeyncneHbi.

6.3.1. Hecneuunduyeckme 3awmTHbIC AENCTBUA

Hecneuuduyeckme 3awwmTHble 4ENCTBKSA, MO ONpeaeneHmnio, BO3HMUKAaOT B OTBET Ha caM akT yrposbl U He YYUTbIBAIOT ee
xapaktep (cogepxaHue). [MoaTtomy 3TOT BUA 3aWMTHbIX AEWACTBUA NPUMEHMTENBHO K MaHMNynsummM B OOLWMX yepTax
coBrnagaeT C 3awutaMmy, BO3HMKAKOLWMMKM B OTBET Ha Apyrve BuAbl ncuxonormdeckoro HanageHusi. OcobeHHOCTb,
noxanymn, niwb B TOM, Kak 9TU 3alWTbl NposBAstOTCA. [MOCKONbKY MaHunynaums no npevMyLiecTBy HOCUT TanHbIN
XapakTep, HamuuvMe Yyrposbl agpecaTom BOCMNPUHMMAaETCH B OCHOBHOM HEOCO3HaHHO. 3aluTHble OeVCTBUS Takke
OCTaloTCH He3aMeYeHHbIMU C ero CTOPOHbI, a B Cry4vasx, KOrga OHU 3amevaloTCs, MM NpUNMNChIBalOTCA NnpuemMnemMble Ans
OaHHbIX YCIOBUIA OO BSACHEHNS — JAKTCA MOTMBUPOBKU. [103TOMY MEXINYHOCTHBIE MO NPOVCXOXAEHUIO 3aLUTbl B CBOMX
NPOSIBNIEHNSIX BECbMa MOX0XW Ha XpPeCcToOMaTuiHble NpuMepbl BHYTPU-NIMYHOCTHBIX 3almT. [loBegeHuYeckme nposiBneHns
MaHUMNYNATUB-HbIX 3aWUT B 06LLEM TaKkkKe BbIrMAOAT MPUBLIYHO.

Hanpumep, yxoa MOXeT NpOsiBUTbCA B NOMbITKax NpepBaTb KOHTAKT, CMEHUTb TeMy 6ecefbl, U3MEHUTb XOTb YTO-HUOYAb
B OKpyxatoLwmx ycnosusix. O6bsicHeHus kaxabii pa3 6yayT BnonHe 3gpaBbiMu («Bbl He NPOTMB, 1 3aKPOK (HOPTOYKY?
CkBO3WT».). MI3arHaHne MOXeT NMposiBUTbCA B TOM, YTO YerioBEK HayMHaeT 4alle aTakoBaTb napTHepa, OpraHv3yloLlero
MaHUNyNATUBHOE [JaBrieHuWe: OTMNyckaTb KOMIKOCTW, pasgpaxatbCcd. brokupoBka BRNOmHe MOXeT BbIMMSAeTb Kak
paccesiHHOCTb (He CrneauT 3a HATbIO pas3roBopa) Unu BblABUXKEHNE AN 06CYKAEHUS MeHee 3HaunMbIX TeM, HeBepbarnbHO



— Kak opraHusauus «LWuToB» Mexay cobon u napTHEpOM U npoyee. YNpaBneHwe 4acTo npesBpallaeTcs B
KoHTpMaHunynsaumio [Loctpom 1992].

Mpn cooTBeTCTBYWOLLEN KBanudukaLMM HECNOXHO BO BHELLHEM MOBeAeHWM ajpecata 3aMeTuTb MNpU3HaKu
BO3HUKHOBEHUS Hecneumuyecknx 3awmt. 3HakOMble C NPaKTUKOW FPYMNNOBON TPe-HUHIOBOW WIM KOPPEKLMOHHOWN
paboTbl 6€3 Tpyaa BCMOMHSAT HECKOMBKO MPUMEPOB Takoro poaa:
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*  Jerkoe nokadvBaHwe agpecaTtoOM rofioBOW B FOPU3OHTaNbHOW MMOCKOCTU B MOMEHT, KOrga OH YXe MoYTW roToB
cornacutbcs (nocnegHuin BCnieck HEOCO3HaBaeMOro CONpPOTUBMEHUS — OTPULAHNE);

* ynasLW ronoc N YyTb 3amenrnMBLLUMECH OBWXKEHNS B MOMEHT, KOr[a NoByLUKa 3axnonHynack, HO noka eLle He crano
SICHO, YTO € NPOM30LLIIO (3amMupaHue);

* OCTpble NO3bIBbl B TyaneT, BO3HMKaOLMe y agpecaTta B CaMblil BaXHbIN ANs MaHMNynsTopa MOMEHT (HEOCO3HaBaemoe
BercTBo).

PasHble Buabl HecneuMdpuYeckMx 3awuT B OTHOLWIEHMM MaHUNynauMuM BO3MOXHO WMEKT pasHyl CTeneHb
achpekTnBHOCTM. Takas NnepemMeHHas Kak AMCTaHLMpOBaHWE C arpeccopomM B BMAE N yXo4a UIu U3rHaHUsi NPOTUBOCTOMUT
CTPEMIMEHUIO MaHUMNYNATOpa K YCUNEHUIO KOHTaKTa C XepTBOW (MPUCOEAMHEHMIO) U B 3TOM CMbICMe OEeNCTBUTENBHO
cnocobHa obecneunTb agpecaty 3awuty. HaobopoT, MrHopMpoBaHME Yrpo3bl MaHWUMYNATUBHOIO BTOPXKEHUS MOXET
oKasaTbCa NULb Ha PYKY MaHUNynaTopy.

6.3.2. MpoTeKuna NMYHOCTHbIX CTPYKTYP

Kak yxe 6bino nokazaHO, OCHOBHOW MULLEHbI MaHWMYMATUBHOIO BO3OENCTBUSA ABNSTCA COOCTBEHHO JIMYHOCTHbIE
(MOTMBA-UMOHHBIE) CTPYKTYPbl. A OCHOBHOW OECTPYKTMBHBbIN 3deKT 3aknioyaetTcss B paclUensieHUM JMYHOCTHbIX
CTPYKTYp. OTW UeHTpanbHble (C TOYKM 3peHWUst MHTepecoB agpecaTta) O0COOEHHOCTU MaHUMNyNATMBHOMO BTOPXEHUS U
3aluUTbl OT HEro NoNy4yaloT yaoOHbIe cpeaCcTBa ONUCAHUS B NMOHSATMAX BHYTPUITMYHOCTHOIO B3aMMOAENCTBUS.

Ycnex MaHunynauun Hembicnum 6e3 co3gaHusi COH3HMKA MaHunynaTopa B AyLWEBHOM Mupe agpecarta. «[nsa Toro,
4TOObI Yy)KOE CMOBO BOLUSO B CO3HAHME Kak «CBOE», HE06X0auMOo, YToObl B 3TOM CO3HaHUM BbINO «MEeCTO» AN 4pYroro,
OTKPbITOCTb €MY, TOTOBHOCTb BCTPETUTHCH C APYrMM FOMIOCOM U yCnbiwaTh ero. 3T0 BO3MOXHO TOMbKO B TOM Criyyae,
€Cnn OpYron yxe >XMBET B CO3HAHWW, €CfiM OH SBMSETCA He BHELHUMM BOCMPMHUMaeMbiM OOBEKTOM, @ BHYTPEHHUM
copgepxaHmemM cosHaHusa» [CmupHoBa 1994, c. 11]. Hayano cosgaHusa BHYTPUIIMYHOCTHOIO COK3HMKA MPOUCXOAUT B
MOMEHT aKTyanusauum MOTUBa, KOHKYPUPYIOLLEro C CyLLEeCTBYIOLWMMU Ha JaHHbIM MOMEHT. B pesynbTaTe nopoxagaertca
BHYTPUINYHOCTHbBIV KOH(IUKT, B KOTOPOM CTarkmMBatTCA
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cybbekTbl, NpeTeHayLWMe Ha OANH U TOT e pecypc (BPEMEHW, 3Hepruu, npas 1 T. n.) [bopoakuH, Kopsik 1983].

BakHbIM LWarom maHunynaTopa sBnsetcsa 3abota 06 yCUneHUn CBOEro CO3HMNKa, YKPENEHUM ero No3nunii, paBHO Kak v
ocnabneHne NPOTMBOCTOALLMX €My MOTUBOB, BblpaXaloLlMx MHTepechbl agpecata. [Npuyem, 4eM MeHbllee KOnmMyecTBO
BHYTPEHHUX CYOBEKTOB 3a4eWCTBOBAHO B KOHQMKTE, TEM TMpPOLLEe aKTopy MPOKOHTPONMPOBaTb €ro UCXoA.
[dencTBnTenbHO, MaHWNYMATOPY BLIFOAHO: a) MMETb Aeno C  MOTMBAUMOHHOW Mepapxven, BO3MOXHO 6Gonee
pacllenneHHon Ha yaenbHble aBTOMaTU3Mbl CO CBOUMM «KHA3bAMM»-nobygutensmMu BO rrase; ©) BKkN4YaTb BO
B3aMMOJENCTBME BO3MOXHO MEHbLUEE KONMYECTBO CyOBbEKTOB, UTOObI paboTaTh C «M30MMpPOBAHHLIM MpenapaTtomy,
n3BneyYeHHeiM u3 numyHoctn. OTcloga WM NPOUCTEKAET OCHOBHOM paspyluMTeNbHbIA  3(OEEKT MaHUNYNATUBHOIO
BO3[ENCTBMSA — pacLLlenneHne NUYHOCTHBLIX CTPYKTYp agpecara.

CnepoBarernbHO, agpecaT Nub Toraa cnocobeH NposiBUTb KadecTBa CybbekTa NPUHATUS PELLEHUs], ECIIN COXpaHAETCA
BO3MOXHOCTb — WB HanMM4ium CMOCOOHOCTb — oOnpoca BCEX CYOBLEKTOB (CYyONMYHOCTEN), COCTaBMSOLINX OaHHYHO
nMYHOCTb. HacTtoawmin (caMoCTOATENbHbBINM) MOCTYNOK COBEpLUAeTCs BCEW IUYHOCTbIO B LENoMm, B pesynbTaTte
«BCENMMYHOCTHOrO pedepenaymay. Moatomy agpecaTy MaHWMYNSITUBHOTO BO3OEWCTBUSI MPUXOOUTCH 3alumLaThCcA B
nepBylo odepedb OT pacLlenfieHUsl CBoen NIMYHOCTU, OT U30NALUN OOHOW ee YacTu OT BCEro KOHTEKCTa.

Hanpvmep, maHMnynaTop agpecyeTcs K O4HOW PONeBON NO3WLMKU, UCKYCCTBEHHO M3onupys ee («Hy Tbl e B nepsyto
odyepedb Myxuk! (aktep, COBETCKMUIA YernoBeK, BOEHHbIN, BusHecMmeH) 3abyab 06 octanbHOM»). B atom cnyyae agpecart
noctapaeTcs BBECTM (HanmOMHMTb UMW NodymaTb) HECKOMbKO APYrMX PONieBbIX MO3NUMA uNn 3asBuTb O cebe kak o
yenoseke («Ho 5 eLye U...» — B 3TOM «HO» U COAEPXKNUTCHA CONPOTUBNEHNME).

Takvm obpasom, 3awmTa OT MaHUNYNALUK eCTb B NEPBYIO ovepeb 3allinTa CBOEW NIMYHOCTU, CONPOTUBMEHME CO34aHMI0
«MNSATON KOMOHHbI» B HEW, YHUUTOXEHME WUNU U3THaHUE «nepebexynkoB» — CTPYKTYp, OOBbEKTUBHO paboTarmx Ha
nonb3y arpeccopy, NogaasBLUMXCHA Ha ero nNocynbl unu nposokauun. OCHOBHas 3aaya — OCTaTbCs LENOCTHbIM, TO eCTb
TaKkvMM, Korga BHYTPEHHUE MPOTUBOPEYUS OTXOOAT Ha 3a4HWIA NIaH U BCe CyONMYHOCTM BbICTYNAKT €4MHbIM (OPOHTOM,
CMNOTMBLLMCH BOKPYr AMsl BCEX 3Ha4YMMOn Lenu (oTcioaa v LeneHocTb). Ecnn agpecaTt
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MaHUNynNATUBHOW aTakm He caenaeT 3TOro, ero CTPYHbl OYLIM OKaXyTcs B pykax MaHWnynatopa MOCAYLUHbIM
WHCTPYMEHTOM B JOCTUXKEHUM MOCTABIIEHHbIX LieNen.

J1. MpoTto B kHure «KT1o mrpaet Ha Bawmnx cTpyHax? Kak OCTaHOBUTb MaHUNymsLMIO CO CTOPOHbI CBOMX COOCTBEHHbIX
NMYHOCTENY MpeanaraeT cregyrowme cnocobbl ynpasneHns co6CTBEHHbIMM CTPYHAMMU.

1. «He-ngeHTndumkauusa» A c cybnuyHoctamn. OH cpaBHMBaEeT A ¢ «HenpeaB3saTbiM U APMEKTUBHBIM Npeacegartenem,
KOTOPbIN NOOLLPSAET BbICKa3biBaHWS YNIEHOB CBOEW KOMMWUCCKM, COXPaHSAsi MpM 3TOM 3a COBOWM OKOHYaTeNbHOE peLleHmE; C
BO3HMYMM, KOTOPbIA HATArMMBAET BOXCKM TaK, UTOObI HANPaBMATb SHEPTUIO YNPSHKKMA B HaNpaBieHUN, B KOTOPOM OH, a He
nowiaam, xenaet exaTb; WNW C MOKa elle ChsWMM XO35IMHOM, MNPOCLINAKLWUMCHA OT TOro, YTO HEKOTOpble rocTu
NpeBoCXodsaT camux cebs, a Apyrve OoLyLiaoT TPeBOry M OTCyTCTBME 3a00Tbl — W CHOBa BAbLIXAET HOBYK XWU3Hb B
BEYEPUHKY Tak, YTO BCE YyBCTBa BKtovatoTcsa» [Proto 1989, c. 128]. «Yem Gonee 0co3HaHHbIM 3TO «HA» CTAHOBUTCS, TEM
MeHbLLE OHO MO3BOMNSAET MOMHOCTLIO 3axBaTUTb cebsi naeHTudurkaumen ¢ MbiCnsiMM U YyBCTBaMW, BHOCUMbIMU KaKOM-
HMOyab CyONUYHOCTLIO, B NMto6oe BpeMs BnageeT cutyaumen, u ¢ TeM MEHbLLEN BEPOATHOCTHIO MOXET ObITb CKITOHEHO K
O[HOCTOPOHHEMY peLLEHUIO U1 TOponnuBoMy aencteuto» [Proto 1989, c. 128].

2. PaspelueHne BHYTPEHHUX KOHMUKTOB. ABTOP CpaBHMBAET «A» C NOCPEAHWKOM WUMN TPETEUCKUM CyAben, KOTOpbIn



CTPEMUTCH NPeaocTaBuUTb FOMOC BCEM CTOpOHaM KOHNuKTa. B pesynbTtate CTOPOHbI NPUXOOAT K COrfacuio unu
O0BEPSIOT NOCPEeaHNKY BbipaboTaTb B3BELLEHHOE peLLeHue. Yy

3. CamonpuHaTtne. B obwem ata yxe cTaBwas TpaguUMOHHOM pekoMeHOauus HanpasfeHa Ha MoBblleHne
peanucTU4HOCTM CBOMX MpeacTaBneHun o cebe, WCKpPeHHOCTW nepen  camum  cobon. B koHTekcTe ke
AHTMMaHUMYNSTUBHOM 3alUMTbl CaMOMPUHATME MO3BONSET pacno3HaTb B cebe kadvecTBa, [fenawwue YeroBeka
nogaTtnMBbIM K YyXXOOMY BIMSHUIO M3BHE. Tak co3galTcs ycroBusa AN WX MPeofoneHuMs U OCYLLeCTBIeHUs
KOHCTPYKTMBHbIX U3MeHeHnI B cebe.

4. TpaHcoopmauma. lMog Hen JI. TpOTO MNOHMMAET FWYHOCTHBIA POCT, MPOABWMXKEHWE K paclumpeHuto cdepsbl
0OCO3HaBaHWs, OOCTWXKEHME B3BELUEHHOCTW MOOYXAEHUW, BHYTPEHHEW rapMoHMM: «4Yem rnybxe camoOCO3HaHWE Mbl
KynbTUBMpPYEM, Yem GonbLue
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CaMOMpuHATUS NO3BoNsieM, TeM Oonee UEenoCTHbIMWU Mbl CTAHOBUMCS, Tak Kak wucuensiem ceba oT BHYTPEHHEro
pasgenenuns» [Proto 1989, c. 131].

Voeanom BHYTpeHHUX oTHoweHun J1. [lpoTo cuuTaeT AOCTUXKEHME 4YernoBeKOM Auanora CybGrnmMyHOCTen, ycTpaHeHue
3amanyuBaHui 1 nogaeneHuni. Kak BMAUM, BHYTPUIMYHOCTHbIE OTHOLUEHUS CTPOSATCS UM no obpasuy u nogobuto
OTHOLUEHUI MEXINYHOCTHbIX. VIHOE TPYAHO U MOMBICANTbL, MOCKOMbKY 3aKOHbI KOHCTPYKTUBHOIO B3aMMOAENCTBUSA Ha BCEX
YPOBHSAX MEXCYObEKTHBIX OTHOLLEHMWI OOHU U TE Xe.

B HekoTopbIXx criyyasx, npasda, MNPOU3BOAUTCA W30NSAUUS M OTKMOYEHUE HekoTopon Yactu. B aTtom crniyvae
«MopaXeHHasi» 4acTb CTaBUTCH B 0CODOEe MOMoXeHne, HanoMuHarwee persona ron grata. BoamoxHoO 370, BO-nepBsbiX,
MOTOMY, YTO camo «H» CNOCOGHO AENUTLCS Ha «HU3LIEE» U «BbICLLUEEY, «NOAATNMBOE» U «CTOMKOEe», Ha «4yenoBeka
NPUBbLIYKNY, «4erioBeka BONMM» U «4enoBeka HpaBcTBeHHoro» [OproB 1991]. W Bo-BTOpLIX, B CWUily TOro, 4To O
OONbLUMHCTBE YacTeN MOXHO CKasaTb «y MeHsA». MnHuMnanpoBaThb yuiepb ropasgo nerye, ckasaB «3TO Y MEHSI XapakTep
Takowm», «BOMNS HEOOCTAaTOMHO CunbHa», «HepBbl noaesenv» M T. nN. B xoge nocnegywouwiero BHYTPUIMYHOCTHOMO
B3aMMOJENCTBUSA «CTOPOHbI» HAXOAAT CNocob CHATb BO3HMKLIEE 3aTpyaHeHMe. XOpOoLlOo, €CnM OH KOHCTPYKTUBEH. B
NPOTMBHOM Cry4yae HepeLLeHHOe NPOTMBOpEUYne yBeNUYMBaeT HEBPOTUYECKMI BannacT.

6.3.3. 3awmTa NncMxm4ecKknx npoLeccon

MockonbKy MaHUNYNATOP CTPEMUTCA NogobpaTh KIHOUMK K BHYTPEHHEMY MUPY agapecata, NocregHUI CTapaeTcs Kaknum-
To 0Opa3omM NpUKpbITL CBOWM crabble MecTa M He MO3BONUTbL UX KacaTbcs. Bo3sHukalowee conpoTuMBreHWe, KOTOpoe B
SIBHOM BMAE MOXET MPUHATL hopMy «He nesb B Aywy (Mog KOXy)», «HEe KOBBIPAACS B paHey, XOTA peako koraa Obisaet
BblpaXeHo B crnoBax. bopbba Mexay MaHWnynaToOpoM M agpecaToM B OCHOBHOM pa3BOpayMBaETCsl 3a KOHTPOSb Hazj
aBTOMaTM3MaMm — NCUXNYECKMMN NpoLieccamMu, COCTaBASAWUMU MEXaHN3Mbl MaHUMYNATUB-HOMO BNNSHMSA. B npuHumne
Ka)KOOMY M3 ONUCaHHbIX B NpeablayLlen rnase MexXaHn3My MaHUMynsauum MoryT ObiTb NOCTaBMEHbI B COOTBETCTBME CBOU
npueMbl NCUXONOrnyeckon 3awmTel. [pocToe 3epkanbHOE N3NoXeHne, ogHako, 6bino Obl 4enoM CKy4HbIM®
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U ManonpoaykTUBHbIM, MO3TOMY Mbl 0OOGCyaumM o6LiMe NpUHLMNBbI NOCTPOEHUS KOHTPNPUEMOB U MNpUBEOEM NULLb
Heckonbko npumepos. YTobbl nsbexaTb NOBTOPOB, HEKOTOPLIE M3 YXKe M3BECTHbIX Bewen byayTt obcyxgaTteca B bonee
CcBOOOOHbIX METAhOPUHECKUX BbIPAXKEHMUSX.

BaxxHenwan Ha ypoBHE NCUMXMYECKUX MPOLIECCOB 3ajaya Anga agpecata — He NO3BOMUTb MaHUMYMNATOPY «HaXumaTb Ha
KHOMKMy. Coenatb 3TO MOXHO Kak 0006LEHHBIMU «yYHUBEPCAIbHLIMU® MpUemMamu, Tak U 4eNCTBUAMU, HanpaBeHHbIMU
Ha OnoKMpoBaHMe aBTOMATMYECKMX peakLui, COCTaBNSALWMNX NepegaToyHble pblyarn MaHUMynaTUBHOW aTaku. Hanbonee
yHUBepcanbHbIM — W NpU 3TOM AOCTaTOMHO CneunduyHbIM AN AaHHOMO YPOBHA — 3alUWUTHbIM NPUEMOM SIBMsSieTCs
Henpedcka3lyemocmb. Ee neBus: «Korga Tel Henpepackasyewm, Tol Heysi3Bum» (K. Kactanega). Ecnv agpecat Beget cebs
Tak, YTO €ro Hemnb3s «NpocYMTaTby, TO MaHUNYNATOPY He K YemMy OyaeT noAcTpamBaTbCA — ropasfo TpyaHee nogduparb
KMntoYu, ecnm 3aMku NOCTOAHHO MEHSI0TCS.

Ho B Hawen KynbType HenpeackasyemMocTb He noouwpsieTcd. Mbl Haxogumcs noa BNacTbl), C OOHOM CTOPOHLI,
NCUXMYECKNX LITAMMOB NOBEAEHMS, NEPEXUBAHMS UMM MbILLNEHUS, @ C APYron,— OXnaaHui n TpeboBaHUN OKpYXXakoLMX
nogen. Ha aton Bnactu 6bina BeiCTpoeHa MaHunynAumsa npenogasatens . B npumepe 25 (Hayano HacTosLWen rmasbl).
Mpenogasatene K. cnpaBuncst ¢ HeW TeMm, YTO HapyLUMN CTaHOApPT, KOTOPOro OH MpUAEPXMBANCs,— «BOCMUTAHHOCTbY.
[o cux nop 3TOT cTaHgapT B OTHoweHusx ¢ [l. genan ero yaA3BMMbIM Anis akcnnyataumu. PasopeaB nyTbl
BOCMMTaTENbHbIX wWTaMnoB, K. wucnbiTan 4YyBCTBO OCBOOOXAEHMS OT 3aBUCMMOCTW. [nsi Hero He ob6dA3aTenbHo
CTAHOBUTLCS HEBOCMUTAHHbLIM, JOCTAaTOYHO HE CTAHOBUTLCA paboM CBOEW BOCMUTAHHOCTH.

BTopoi yHuBepcanbHbIN U CTOSMb Xe cneumnguyHbii Ans 3auT Ha YpPoBHE MCUXUYECKMX NPOLIECCOB NpuemM — 3adepxka
asmomamu4eckux peakyul. PaspbiBaeMblli NOOOMLITCTBOM MOCNYyWaTb MEHNWE CUPEH U CLAEPXMBAEMbIA CTPaAXOM
oKasaTbCA WUX MMEHHUKOM W normbHyTb, Oanccen Hawen cnoco® 3abnokupoBaTb CBOW aBToOMaTWam, npaBda, He
MCUXONOrMYECKUM, a BMOSNHe du3mdeckum obpas3om: npukasan npues3atb cebs k madTe. OTOT BHELWHWA cnocob
coBrafaHusa ¢ cobon MOXEeT MOCMNYXUTb aHarioroM W BHYTPEHHEro COBMafaHus — 3adepXkKM peakuui Ha BbIXOAe.
(Kctati, cBOMX MaTpoCOB OH ybeper OT MeHWUst CUPEH TeM, YTO MEePEKPbIST CEHCOPHBIN BXO4 — MpuKasan 3anutb yLiu
BOCKOM. BHyTpunny-
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HOCTHbIA aHarnor 3TOoro npuema Ham yXe M3BEeCTeH Kak OnokvpoBka). 3agepkka BO3HUKAKLWMX peakumn MOoXeT
NposiBUTBCS B TOM, YTO agpecart OyaeT AeiCTBOBaTb HECKOMBbKO OCTOPOXHEE, YeM 0DObI4HO, unu 3aTpadvBaTb Gonblue
BPEMEHU Ha MpUHATUE pelleHuns. Hanpumep, ollyllieHne HeKOTOpOW HeeCTeCTBEHHOCTUM CUTyauun MOXeT NpUBecCTU
YenoBeka K 3ajepXKe C OTBETOM Ha BeCbMa MpuBriekaternbHoe Ha nepBbl B3rMS4 MNpeanoXeHne — HavyHyTcH
paccrnpocbl, OTTArMBaHUS, OKPYXXHble noaxodbl. 3afepXka MepBOro aBTOMaTUYECKOro MOBYXOEHUST MOXET Takke
NPMBECTU K BO3HUKHOBEHWIO COMHEHMWI, KOnebaHui.

UTo KacaeTcsl KOHTPrpMEeMOB, TO OHW B TOW UMW WHOW CTeneHu codepaT 3MNeMeHTbl YyKa3aHHbIX YHMBepcanbHbIX
npMemMoB — HenpeackasyemMocTM W 3afepXKu aBToMaTMdeckux peakuui. Ho B 0OWMX 4YepTax BbLICTYMNAKT Kak
aKTMBHOCTb, anbTepHaTMBHAas TOW, KoTopasi akTyanmaupyetcs. Ckaxem, B OTBET Ha npeabsBnAsembli eMy obpas agpecaT



MOXET CMOHTaHHO WM HaMepeHHO co3fdaTb HOBbIM 06pa3 wunuM Tak TpaHcdopmupoBaTb npeanaraembii, YTO OH
0OKa3blBaeTCHd perneBaHTHbIM MHbIM MOTMBaM — TeM, 4TO 6orblle COOTBETCTBYIOT €ro fMMYHbIM UHTEpecam. Hanpumep,
yBUOEB PeEKnamy, MOCTPOEHHYK Ha POMaHTMKE MNyTewwecTBUIW, 3puUTenb MOXET BCMOMHUTb MPO YKYCbl KOMapoB U
CNAKOTHYIO HOYb HedaBHeW BbiNasky Ha npupony — addekT ysuaeHHoOro 6yaeT yxe nHon... B gpyrom cnydae, korga
HekTo OygeT paccumTbiBaTb Ha [OraanmMBOCTbL agpecaTa, MOCNedHUMM MOXET 0Ka3aTbCs HeOOblMHO HEMOHATAMB,
OCTOPOXHO * TynoBaT». MOXHO Takke AOMYCTUTb, YTO CTPEMIIEHNE NEepeyYnTb Hepeako BO3HUKAEeT B OTBET Ha Ybe-nnbo
XernaHwe caenatb AaHHOro YernoBeka nogaTnvebiM K cBoemy BnusHuMIO. (MocnegHue asa cnocoba, reHepann3oBaHHble
Ha HeageKBaTHO LUMPOKUI KPYr CcUTyauui, (hopMMpYIOT COOTBETCTBYIOLLIME YepTbl XapakTepa Yenoseka.)

6.3.4. HaBcTpeuy MaHUNYNATUBHOW TEXHOJIOTUN

KpaTko obcyanm HekoTopble 3aliMTHble AENCTBUS, pefieBaHTHble MaHUMYMATUBHOW TEXHOMOrMM — WCMOfb3yeMbIM
MaHUNYyNATOPOM CpeAcTBaMm BO3gencTeusd. B npuHumne, Habop cpeacTB MaHMNynAuMyM CTOMb BEMWK, YTO MONbITKa
OCBETUTb BO3MOXHbIE 3alUMTbI B OTBET Ha Ja)Ke Takon KOPOTKMIM NepeyeHb 3NIeMEHTOB TEXHOMOMMM, KOTOPbIN NPUBEAEH B
YeTBEpPTOWN rnaBe, PUCKyeT MpeBpaTUTbCA B OTAenbHoe usgadme. Mbl 06CyanM nuilb OCHOBHbIE CTpaTerun 3awmTbl, a
BO3MOXHbI€ KOHKPETHbIE CPeACTBa YMTaTerb MOXET NpMayMaTb CaMOCTOATENbHO.
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B npuHUMne, MOXHO MOMbICIMTL ABe Havbonee ob6wme cTpaterMm obpalleHns ¢ MaHUNYNATUBHOW TEXHOMOrmew:
yCTaHOBKa Ha paspylleHne TEeXHOMOTMYecKUX 3MeMEHTOB BO3AEWCTBMA M YCTAHOBKA Ha WX WCMONb3OBaHWE B CBOWX
nHTepecax.

MNepBasa cTpaterna 3awuTbl. TEXHOMNOrMYECKMM CTapaHWAM MaHuMNynaTopa agpecar MOXeT MPOTMBOMNOCTaBUTb
BCTPEYHYIO aKTMBHOCTb, pa3pyLlalolLlylo ero npomMaHunynaTuBHble Aencteus. [aHHasa ctpaTterns Gonblie xapakrtepHa
ANa yCTaHOBKM Ha 6opbby C MaHWNyNSATOPOM, KOrAa 3alluTa MbICIIMTCS Kak ogHa M3 CTOPOH B3aMMHOIO CTPEMIIEHMS
HaHecTu yuwepb Opyr Apyry — B AaHHOM cnyyae yuepb B ocnabneHHom Buae. 3awMTHas akTMBHOCTb 3TOro Tuna
COOTHOCUTCS B MEPBYK o4yepedb C TakMMK 3fieMEHTaMn TEXHOMOMMMW, KakK TaWHbI XapakTep BO3AENCTBUSA M OKasdaHue
MCUXOMNOrM4ECKOro AaBrneHuns.

B otBeT Ha maliHoe e030elicmeue, KOTOPOE COCTOMUT B COKPbITUM (pakTa BO3LEWCTBUSA U LENen MaHunynsitopa,
BO3HMKaET CTPEMIEHNE BCKPbITb HAMEPEHUS MAaHUNYNATOPa, PaBHO Kak M CaMO HanuyMe HesBHOrO BrMsAHMSA. TO eCTb
MOXHO OXuaaTb MNOSBMEHNE YCUNWUWA, HaMpaBfeHHbIX Ha TO, YTOOLI TanHoe caenaTb ABHbIM. BbirnsaeTb 3T0 MOXeT Kak
YTOYHEHUS C MHTOHaUWen HedoBepwusi, COMHEHMWS, LennsHMe 3a crnosa, npsmMble BOnpockbl 06 MHbIX uensax («Kyaa Bbl
KnoHuTe?», «[a ckaxu npamo»). Ho MoxeT pa3BepHyTbCA M Lenasd «uccrnegoBaTenbCckasg» MporpaMma co CBOVMMM
TECTOBbIMU Npremamm.

lMpoTuBoOencTBME MCUX0M02UYeCKOMY OasieHuro BNOMHE BEPOATHO NPOSBUTCS B TOM, YTO agpecaT HauyHeT NMOoUCK Takoro
BMOA CUMbl, B KOTOPOM OH MMeeT npenmyLLecTBo. Kak npasumno, 3To OyayT npyBbIYHbIE ANA HEro U3MEPEHWs: Hanpumep,
pa3pabaTbiBatOTCA 3aroTOBMEHHbIE TEMbl U CIOXKETbl pasroBopa, Unu Hesnonag BCTaBnsloTCs naysbl (gectabunusaums
napTHepa), WnNu HaBA3bIBAETCA APYXKECKUA TOH OTHOWeHuMW. Ho MoxeT ObiTb M nepecunMBaHne TOYHO B TEX Xe
cpegcTtBax. Hanpumep, maHunynaTop 3agan Taryde MeAneHHbIn TeMn, NOCTENEeHHO (HO HEABHO) BbiMaTbiBas TepnexHuve,
N BbDKMAAET MOMEHT, Korga MOXHO BydeT NnpoM3BEeCTM OCHOBHYIKO aTaKy: CKaXeMm, BO30YAUTb HEMPUSA3Hb K KakoMy-nnbo
YernoBeKy (HenpuATHOE COCTOsIHWE B aKTyarbHOW CUTyauumu NpuBs3biBaeTcs K obpasy aToro yenoseka). AgpecaTt MOXeT
3agatb Temn ewe 6ornee MeaneHHbIN, BKMOYAsCb B pasroBOp NoovepenHo C pasMbllufieHneM O cBOMX genax. dddekT
NPOTMBOAENCTBUSA AONOMHUTENBHO YCUMBAETCS €Le M HEMOMHOW ero BKIIOYEHHOCTbLIO B CUTyauMio.
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Btopas cTpaterMsi  3awuTbl.  TEXHOMOrMYECKOM CYeTHOCTW  MaHUMynaTopa MOXHO  NPOTMBOMOCTaBUTb
LeneHanpasneHHyl TpaHcopMaunilo MaHWNynATMBHOIO BO3AEWCTBUS B TaKOM HanpaBsrieHuun, 4Tobbl ero addekT
COOTBETCTBOBAN MHTEpecaM agpecaTa MaHUNynaTMBHOIro Bo3aencTans. Hanpuwmep:

1. Ecnu agpecat 3ameTuT, YTO MaHWMNynsATop YBOAUT pa3rOBOP B CTOPOHY, OH MOXET «MNOMOYb» MaHUMynsaTopy K
nogaepkatb OTBMEYEHME Ha MHYKO TEMY, HO Ha TaKylo, KOTopasi He MeHee BbirogHa Ans agpecaTta; wunw, caenas neTrnio,
MOXHO 0B6paTHO BEPHYTb PasroBop K HavarbHON TeMe.

2. TpegcTtaBum, YTO Mbl HaYMHaEM MOHUMATb HaMEK MaHUNynATopa, AoragbiBaTbCs, K YEMY OH XKeraeT Hac CKIMOHUTb.
MoXXHO NpsiMO CMPOCUTb, NPaBUNBHO MW Mbl MOHSAMNW ero HamepeHue. Ecnu uenb gencreuTenbHO HebnaroBuaHa,
MaHUNynATOp ckopee Bcero oTkaxeTcsd. Onvpasch Ha 3TO BbiCKa3biBaHWE, Mbl MOXEM «COrMacuUTbCs» Ha Takon BapuaHT
pa3BuTMSA cobbITUN — AanbHenwmne cTapaHus MaHunynatTopa cTtaHyT 6ecnonesHbiMu.

ObGa npumepa npeAcTaBnsalOT BCTPEYHY MaHUMYMAUMIO, MOCMEe 4Yero nepBOoHayanbHO MaHUMynATMBHAA CUTyauus
npeBpawaeTca B pednekcmBHylo 60pbby — CTpemneHve nepeurpatb MaHUMynAaTopa. Cnepyrowui npumep
BbIrMAASAT 6onee KOHCTPYKTMBHO.

3. PebeHok genaet 4Tto-nMb0 0ObIKHOBEHHO 3anpeLlaemMoe poauTensMu B NPUCYTCTBMK rOCTEN, cnpaBeanvBo nonaras,
4YTO MpWU HUX ero BpsAa nu 6yayT pyratb. KoHTpxoa poanTenen MoXeT COCTOSATb B TOM, YTOObl 06CyauTb C rocTsiMU 3Ty
npobnemy: BuanTe, Mos, Kak pebeHok cTapaeTcs NCNONMb30BaTb CUTyaTMBHbIE 3aTpyAHEeHUsA poamTenen. BaxHo coenatb
Tak, YTobbl pebeHoK MOr ycnbllwaTb 3TOT Pa3roBop.

6.4. Npobnema pacno3HaBaHWs Yrpo3bl MaHUMYNATUBHOIO BTOPXEHMWS

Kak yxe Oblno nokasaHo, BaXKHOW OCOOEHHOCTbI0O MaHWNymnsuunM SIBNSETCA TaWHbI xapaktep Bo3gencTtsus. [Moatomy
Pe30HHO 3a4aTbCH BOMPOCaMM: Kak aTa yrpo3a 3amevaeTcsd agpecaToM? 1 Kak oHa UM BOCNpuHMMaeTca?

AHanu3 nuTepaTypHbIX UCTOYHVKOB BbISBASIET CrieayHoLLyl0 0COBEHHOCTb. dKcnepumeHTanbHble paboThl [Brock & Becker
1966; Christie & Geis 1970; Pandey 1988; Rosenberg & McCaf-
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ferty 1987; O'Connor & Simms 1990] umetloT Aeno € yxe roToBorM MaHUNynsaTMBHOM cuTyauuen — 3anaroT ee (Hepeako
CO3[al0T) B KA4eCTBe OAHOW U3 NepeMeHHbIX 3KCMepuMeHTa Unu O4HUM M3 ero ycrnosui. TeopeTnyeckne n 0630pHbIe
pabotbl [Rudinow 1976; Winn 1983; Goodin 1980; Riker 1986; Beniger 1987] npenmyllecTBEHHO OMUCBLIBAKOT U
OOGBACHAIT MaHWMNyNAUMIO. M nulb B pacCUMTaHHbIX HA MacCOBOrO YMTaTens WM CneumnanucToB-MPaKTUKOB KHUrax
[Robinson 1981; Lentz 1989; Proto 1989] obcyxgaetcs npobnema obHapyXeHUsi MaHUNynsuuu, ee pacno3HaBaHus,



BblAENEHNS N3 KOMMYHUKaTUBHOMO NOTOKa. OTO M NMOHATHO, NMOCKONbKY 3aAava Ha obHapyXeHne MaHunynsaumMm BO3HNKaeT
Torga, Korga 4YenoBeK HaxoAuTcs B Nos3uvuumn rosb3osamersis. OOHUM M3 Takux 3auHTEPECOBaHHbIX Nonb3oBaTenew
ABMNSETCH, HECOMHEHHO, agpecaT MaHUNYNATUBHOIO BO3AENCTBUS.

B npegblaywinx rnaeBax Mbl HaxOAUNUCb B NO3MLMK CTOPOHHEro Habntogartens, KOTOpbld CTPEMUTCS MOHSATb HEeYTo,
NpsIMO €ro He 3aTparvsatoLlee. 30eCb Xe Mbl, CONMAApPU3YSACh C MO3ULUNEN XEPTBbl MaHMMNYNATUBHOM aTaku, CTAaHOBUMCS
3auHTEpeCcOBaHHbIM Habnogatenem: MNCUXONOrOM-NPaKkTUKOM, TPEHEPOM, KOHCYMbTaHTOM M T. M. XapakrepHas
0COBEHHOCTb Takow MO3NLUMM — KOHTAKT C KOHKPETHBIM eANHUYHBLIM SIBfieHneM. BnonHe o6bAcHMMasn TpygHOCTb COCTOUT
B TOM, YTO KaK TONIbKO Mbl MEPEXOANM K aHanuay oTaesibHbIX COObITWIA, Aaneko He Bcerga MoXem pewnTb, Habnogaem
Mbl MaHUMNyNAUMIO UK YTO-TO Apyroe. YTBepXadaTb, UTO OaHHOE KOHKpemHoe cobbimue SIBNAeTCs MaHnunynsumen, A
yawe BCEro MOXHO IuWb Kak npegnonoxeHne. CaMo cyxdeHMe B 3HAYMTENbHOW CTENeHU OKa3biBaeTcs
WHTeprnpeTaumen, onuvpamrLlencs Ha MHOXECTBO 3feMEHTOB CUTyauuu B3auMMOOEWCTBUS; TONKOBaHWEM, B KOTOPOM
npeanoyTeHns camoro Habnwogartens urpatoT MHOr4a peluarllyo ponb. Takum obpasom, no3uums nonb3oBaTens no
CBOVM BO3MOXHOCTSAM WM CPEACTBaAM — 3TO HU YTO MHOE, Kak No3uLus MHTepnpeTaTopa.

lMpeonaraeTca paccMOTPeTb AaHHyl npobrneMy ¢ ABYX MO3WUMIA: C OOHOW CTOPOHbI, BbISCHUTb, YTO Mbl Kak
nccrnegoBaTenn, UCXOAS U3 TEOPETUYECKUX COODpaKeHWr, MOXEM MpeanonoXuTb B KavyeCTBE BO3MOXHbIX CPEACTB
OobHapyXeHUs MaHUNyNSaTMBHbLIX MOMbITOK, @ C APYron,— C MOMOLIbI KakMx CPeACTB yrpo3a MaHUMynsiTUBHOIO
BO30EWNCTBUS MOXET pacno3HaBaTbCs «HAUBHOWM» XePTBOWN B YCIOBUSIX NOBCEAHEBHOIO OOLLEHMS.
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6.4.1. Bo3MOXHble MHAUKaTOpPbI

lMonpobyem Ha MWr nNpeacTaBwUTb, YTO KIMEHT (3aka3yuk) crnpawmBaeT O TOM, KakoBbl CMOCOObI OOHapyXeHus
MaHunynauum. Yem Mbl MOXeM MOMO4Yb eMy? YTo Mbl MOrnu Obl MpeanoXuTb agpecaty MaHWMynATUBHOW aTaku B
KayecTBe cpefcTBa ee 0bHapyxeHuma?

B nmouckax cnocoboB pacno3HaBaHWUs MaHWMyMNSATUBHOW Yrpo3bl MOXHO uATW cnegywowmmn nytamu. [epebin nyTe —
OTCNeXUBaHMEe 3a W3MEHEHUSIMU CUTyauuu, MOPOXAEHHBIMW TEXHOMOrMem mncuMxonornyeckoro (B AaHHOM cryyae
MaHUMNynATUBHOIO) BO3OeNcTBuSA. BTopoM — nocpeacTBOM aHanu3a MexaHM3MOB MaHUMYNATUBHOMO BO3AEWUCTBMS.
PasymeeTcsa, BCe npusHaku, KOTOpble yAacTCa OBOHapyXuTb, MOryT AaTb fWWb OCHOBaHWS ANs NPeAnosioKEeHWs, YTO
CcUTyaunsi B3anMOAENCTBUS COAEPKUT MaHUMy-NATUBHbIE NOMbITKM. O4HO3HAYHOrO peLLeHNs TONbKO Ha OCHOBE aHanusa
yKa3aHHbIX NMPU3HAKOB BbIHECTU HEMb3s, HO 6€3 UX BHMMAaTEeNbHOIrO pacCMOTPEHNSI Mbl OCTAEMCH BOOPYXXEHHbIMW TOMbKO
HeanddepeHuMpoBaHHbIM onbiToM. OBcyxaaemble HWKe MPU3HAKU BblOENEHbl Ha OCHOBE CAENaHHbIX Bbille
TEOPETUYECKUX N3bICKAHUI N NPEACTaBNSAT COOON NX MPOCTYI0 onepaumoHanu-3aumio.

OTcnexuBaHue 3a U3MEHEHUSIMU CUTYaLMU, CBA3aHHBIMU C TEXHOMOTNEN MCUXONOrMYECKOro BO3AENCTBUS, NO3BONSAET
0bOHapyXnTb 3adeKTbl, KOTOpPblE COCTaBMAKT OCOOEHHOCTM Manunynsauuu. OOWMM  NPU3HAKOM  Hanuyus
MaHWUNYNATUBHbLIX MOMbITOK, NO-BUAMMOMY, ABMASOTCA HapyLeHusa 6anaHca Tex Un UHbIX NePeMEHHbIX B3auMOAENCTBUS.
[MoaTomy Ham criegyeT nepevncnuTb BO3MOXHbIE Aedopmaunm, CABUMM, HECOOTBETCTBUS U T. M. TakoBbIMW MOTYT ObITb:
a) OucbanaHc B pacnpedeneHun omeemcmeeHHOCMU 3a coBepllaemMble OEeNCTBMSA U MPUHMMaeMble pelleHus. 370
cryy4au, korga Mbl BAPYr 3aMevaeM, YTO YTO-TO «OOJDKHbI», He 3Hasl, OTKyAa 3TO AOMKEeHCTBOBaHMe B3anocb. Mnum xe
HaobopOT — Mbl MPOSBUMM HEMOHATHYIO UNN HEOXMAaHHY Ans Hac 6e30TBETCTBEHHOCTb B MPUHATMU HEKOTOPOro
peLueHmns.

6) [Hdedopmaumm B COOTHOLUEHWUM 8blUepbi — f/lama TMpOosABMSATCA B TOM, YTO MOMy4Yaembli pesynbTar He
COOTBETCTBYET BIIOXEHHBIM YCUMMAM. OTO MOXET MPOUCXOOUTb W BCMEACTBME [OOMYLEHHbIX HaMu OwnboK B
NAaHUPOBaHMM UM NCMONTHEHWM PELLEHUIA, HO TakXkKe U B pe3ynbTaTe Yben-nndo MaHUMynsauumn.
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MoHumaHve nNpuynH Takon aedopmaumm 6ygeT NonesHbIM Kak B TOM, Tak U B pYyroM crny4ae.

B) Hanuuune cunosozo dasneHus Takke SBMAETCA OQHON M3 NOACKa30K, yKa3biBaloLWEen Ha BO3MOXHOCTb MaHUMynsLmu,
XOTSl CKOpee SABMseTCH Nub WHOUKATOPOM MEXIUYHOCTHOW npobnemsbl, 3aTpygHeHusl, OOHOW M3 MPUYMH KOTOPbIX,
pa3yMeeTcsl, MOXET ABUTbCS Yrpo3a MaHUNynMpoBaHUS.

r) HapyweHusa cbanaHCMpOBaHHOCTU 3/IEMEHMO8 cumyayuu — B 3TOM Crnydae MOXeT obpawaTe Ha cebs BHUMaHue
HekoTopas cTeneHb HeOBbIYHOCTM CUTYaLUN B3auMOAENCTBUSA:

1) HEOBbIYHOCTb MULLEHEN BO3AENCTBUS (TEMbI PA3roBOPOB, CMEHa BEKTOPOB UM T. N.) Hanpumep, Ha Bedyepe B KOMMaHU1
npusaTenen Bac 3HAKOMAT C HOBbIM YErOBEKOM W OH, HESICHO noyemy, 60nMbLUy YacTb BpeMeHu nocssiwaeTt Bam. Mnu,
CKaXkeM, KTO-TO BaM OKa3blBaeT MOOE3HOCTM UMK YCIyru, KOTopble BbIXOOAT 3a paMKu MPUBLIYHOTO, OCOOEHHO €Cr OHU
GonbLuel 4acTbio OA4HOCTOPOHHWY;

2) HeoObI4HOCTb KOMMOHOBKM WM Mnodadn MHOpMaLuKn, Takue, CKakeM, Kak CMELLeHMEe aKUEHTOB 3HAa4YMMOCTU Ha
BTOpOCTENeHHble aeTanu. K npumepy, HeagekBaTHO JOMro pellaeTcs BOMPOC O TOM, Kak pacnosioXUTbLCS: Ball NapTHEP
BCE BPEMSI CTPEMUTCSI CECTb Y OKHa U NMOYEMY-TO KaXKAbI pa3 Tak, YTO COSHLE HEMPUSITHO CNENUT BaM rnasa.

) HekoHepysHmHocmb 6 rnosedeHuu (KOMMYHMKaTMBHOM COODLLEHUN) nmapTHepa — pas3fnuyHble KaHamnbl nepegarT
NpOTUBOPEYUBYIO MHADOPMaLMIO. Hanpumep, ecnu CONoCTaBWUTb COAEpXXaHue CrOB C ABWXEHUAMMU PYK UM MUMMKW,
MOXHO OBHapYXUTb, YTO cobecefHMK HE CMOTPUT BaM B rasa, a Kyaa-To MOBEPX BaC UMK B CTOPOHY («TyddTy roHUT»?), a
MOXET M BHU3 (CamoMy HeynobHO 3a cebsi?). bbiBaeT, yBepeHHble CroBa KOHTPACTUPYHOT C CYeToW pyk: Agepraer
nyrosuuy, 6€34yMHO nepeknaabiBaeT YTO-TO Ha CToMe, «oMaeT» nanbubl U T. 4.

e) CripemneHvne oTnpaBuTens BO3OEWCTBUA cmepeomurnu3upo-eams nogedeHue agpecata — Te crydau, korga
CTAHOBUTCH 3aMETHO, YTO KOMY-TO XO4YeTcsl, YTOObI Mbl Benu cebst «B COOTBETCTBUM C...» Yalle BCero aTo BbIMMAAUT Kak
obpalleHne K HEeKOTOPbIM HaLMM PONEBbLIM MO3MLUUSAM, CTPEMIIEHME OTHECTM K TOM WNW WHOW KaTeropun naew,
afpecoBaTbCst K HALWMM COOCTBEHHBIM MPUBbLIYKAM NGO YCTaHOBMBLUMMCS MEXAY HaMW puTyanam.
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PasymeeTcs, nNpuBeAeEHHbIA NepedeHb MOXET BbIrMageTb U no-uHomy. (Onsi camocToATenbHOro COCTaBMEHUS ChMcKa
WHOMKATOPOB TaKOro poja 4YuTatenb MOXET BOCMONb30BaTbCA MaTepuasniom 4eTBepTor rnaBebl.) B OaHHbI MOMEHT
CYyLLEeCTBEHHO MOKa3aTb, BO-NEPBbIX, YTO UHANKATOPbI CKPbIBAEMOIO BO34ENCTBUSA CYLLECTBYIOT U UX MOXXHO OBHapyxuTb,



a BO-BTOpbIX, YTO npefckasaTb, KakoBbl 3TW MPU3HAKW, MOXHO OCHOBLIBAsiCb Ha pesynbTatax npeaBaputenbHbIX
TeopeTUYECKMX NOUCKOB.

Ecnv mbl 6yoem ucxoamtb M3 aHanv3a MeXaHU3MOB MaHUNy-NATUBHOrO BO3AEUCTBMUA, 3agadva OBHapyXeHus
MaHUMNynauuK 3aknyaeTcss B TOM, YTOObl ObiTb BHMMATEmMbHbIM K peakuuam agpecata. Heobxoammo HayuuTbes
pacrno3HaBaTb MOMEHTbI, KOr4a BKMYaTCA B paboTy (MvM HauuHaT paboTate B UBMEHEHHOM PEXUME) Te UMK UHbIE
KOMMOHEHTbI (3BEHbS1) MEXaHW3MOB, pearnu3ylolnx BHeELWHee BTOpXeHMe. MOXHO ykaszaTb MO MeHbLen Mepe
cnegyoLwine BUabl TakKUX NHONKATOPOB:

1) HEHopMaTUBHO YacToe MOSIBIIEHME UMM NOOYEPKHYTO SBHOE NPOSIBNIEHUE MCUXUYECKUX a8momMamu3mMos B NoBeAeHNM
agpecaTa BO3eNCTBUS;

2) peepeccus K UHhaHMUIbHbIM peakyusiM — nnad, arpeccusi, Tocka, YyBCTBO OAMHOYECTBa U T. M., 0COBEHHO ecrnn 3To
TOYHO NPUYPOYEHO K ONpeaeneHHon CUTyaLnm nnm cobbITUsM;

3) decpuyum epemeHu, OTNYLWEHHOro Ha NPUHATUE PEeLLUEHMUS; BaXKHbI MOMEHT aHanm3a cuTyauuu B 3TOM criyyae —
BbISICHUTb, KEM CO3[aeTCs 3TOT AePMUMNT: eCNKn He TeM, KTO UCMbITbIBAET HEXBATKY BPEMEHU, TO crneayeT nNpeanosnoxXuTb
HanuuMe MaHuMnNynsumu,;

4) COCTOsIHWE CYXEeHHOCMU CO3HaHUs, KOTOpPOe MOXET MPOSsIBUTbCS B OrpaHuMyeHun kpyra obcyxaaembix uaen, B
UMKITMYHBIXY» BbICKa3blBaHUAX (HanpuMmep, HemsMeHsiemble (DOPMYINMPOBKUA WX PErynspHbI BO3BpaT K O4HOW Teme),
MOCTaHOBKE TOJIbKO CUTYaTUBHbIX Lienen (B ywepb nepcneKkTMBHbIM) 1 Np.

5) HeoxumpaHHble U3MEHEeHUS (DOHOBbIX COCMOSHUU: HanpsXeHue, arpeccusi, CyeTnvMBOCTb W [p., BO3HUKawOLMe
NPEUMYLLECTBEHHO Kak peakuus Ha yuwepb, HaHeceHue KOTOporo ouwlyuiaet (MycTb WM HEOCO3HaHHO) agpecaT
Bo3gencTeud. CurHanom ob yrpose yuiepba unu yxe HaHeCeHHOM yuiepbe CryXWUT aMOUMOHanNbHas peakuusi XepTBbl
MaHUNyNAUUN — yXyOlWeHWe HacTPOEeHUs, pasgpaxeHue, rnyxas obuga v npoyve cOBurm B CTOPOHY OTpuUaTenbHbIX
amoumi. OcobeHHO JOMKHbBI HACTOpaXxuesaTb Cry-
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Yau HeonpaBAaHHbIX C TOYKM 3PEHUS CUTYaLUN SMOLIMOHANbHbIX COBUIOB.

MocnegHun KpuTepu nNpegocTaBnseT HaM BaXHbIA MeXaHu3M CYOBbEeKTUBHOW [MArHOCTUKM MO  YYBCTBEHHbLIM
nHamkatopam. Cam no cebe npvem He HOB, HO B Cnydae C MaHUNynNAUMEN OH MOXET BbITb MCNONb30BaH HE TOMbKO Kak
WHOWKATOP Hanu4yms yrposbl, HO AaXe Kak ykasaTerlb Ha BO3MOXHOE €€ KayeCTBO.

[aHHbIn Nprem guarHocTuku, npeanoxeHHoin 1. OuHkmerne-pom n b. [1. MakKeem [Dinkmeyer & McKay 1976], ocHoBaH
Ha TOM, YTO Halum YyBCTBA M peakumm oTpaxarT pesynbtaT becco3HaTenbHon 06pabdoTkM uHdopmaumm, nocTynawLen
M3 BHeEWHero mupa. Ha paHHUX 3Tanax B3aMMOAEWCTBUS 3MOLMWN SABMSIOTCS BbIpaXeHneM 6ecco3HaTernbHOro
(Henpon3BonbHOro) OTBETA Ha XapakTep BO3AENCTBUS NapTHepa.

Hanpumep, ecnu Mbl UCMbITbIBAEM pasfpaXKeHne N Ham xodeTcsl 3baBUTLCA OT MPUCYTCTBUSA MapTHEpPa, TO, BO3MOXHO,
3TO NPOUCXOAMUT HE MOTOMY, YTO OH HAM HEMPUATEH, @ OT TOro, YTO NApPTHEP CTPEMMUTCS OBMaAeTb HALIMM BHUMaHWEM B
OonbLUeln CTeNeHn, Yem Mbl Xxenaem. BepoaTHo, y Hac BO3HMKaET HeraTMBHas peakLms Ha ero CTpeMIIEHNE, KOTOPOoe yxe
Kak-TO NPOSIBUNOCH B €r0 AENCTBUSAX.

Ecnu mbl YyBCTBYEM YyLUEMMEHNE CBOEro aBTOpUTETa, NOAPbLIB CBOEW BMNAacTV Had MapTHEPOM U HaM OYEeHb XO4YeTCH
JoKasaTb CBOK CuUIy, MPOAEMOHCTPMPOBATL NMPENMYLLECTBO, TO MOXET OKa3aTbCsl, YTO OH CTPEMUTCH OBNafeTb HaLUMM
noBegeHneM, MOXeT ObiTb NokoMaHzoBaTb. ([MpaBaa, Tak MOXHO NpeanonaraTe NULWb TOrAa, Korga napTHEpP HUYEM SIBHO
He Bblgan CBOWX HamepeHwin. Ecnn ke ero HamepeHus BbIpaxalwTCd MNpo3padHo, cKopee cnefyeT npefnonoXuTb
NOMbITKY CNPOBOLMPOBATL BAC HA AEMOHCTPALINIO CUSbI.)

WHorga, ocobeHHO ecrnv Mbl CMOXBATUIIUCh C HEKOTOPbLIM OMO3[4aHMEM, MOXET OKasaTbCs, YTO Halle 3MouMOHanbHOe
COCTOSIHME NPSMO YyKa3blBaeT Ha To, Yero xoten Aodutbcsa napTHep. OpyrMMmu crioBamu, eMy ero BO3AenNCTBME yaanocs.
Hanpumep, mMbl nonmanu cebs Ha TOM, YTO ollyuiaeM HeoObACHMMYK obuay, gaxe Gonb, xo4eTcs 4yem-To obuaeTb
napTHepa, 3a YTO-TO CBECTU CYETbl. ITO MOXET CBUAETENbCTBOBATL O €ro HAMEpPeHUU OTOMCTUTb HaM.

Ecnn B kakon-TO MOMEHT paboTbl CO CBOMM MOAYMHEHHBIM WU KOMMEron Mbl OWYTUNM GecnepcnekTMBHOCTb CBOUX
YCUIUI, PYKWU CTanmn onyckaTbCsi, 3aX0TENOCb MaxHYTb HA HEro PYKOWN n
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CaMOMYy BbIMOMHUTbL paboTy, TO HEMNULLHE NPEeANONOXNTb, YTO MAapTHEP CTPEMUTCS JOKa3aTb CBOK HEMPUIrogHOCTb K 3TOWM
paboTte. 3auem? BeposaTHO, Ang TOro, YToObl B3BaNMTL €€ Ha Bac .

Takvum obpasom, gaxe anpuopu Mbl OBHapyXmBaeM O0BOMbHO GONbLION NepedYeHb CPencTB, KOTOpble MOryT ObiTh
MCMNomnb30oBaHbl ANS pacno3HaBaHWs MaHWMyNATUBHOIO BO3OencTBusl. Bmecte ¢ Tem, Gbino 6bl HaMBHO nonaraTb, YTO
BblAeNEeHHblE B pe3ynbTarte TeopeTUYEeCKUX PasMbILUNEHUN WMHOMKATOPbl MaHUNYMNSTUBHOIO BTOPXEHWS [0 CUX Mop
OCTaBarnucb HEW3BECTHbLIMWU PSOOBOMY Y4YacTHWKY B3aMMopencTBusl. HecOMHeHHO, 4TO OGOMbLIMHCTBO M3 HUX, Oaxe
ocTaBasiCb HEOTPeNEKCUPOBAHHBIMU, TEM UITM MHBIM 0OPA30M YYUTLIBAIOTCS B MOBCELHEBHOM XU3HM NOYTU KaXObIM U3
Hac. BeposiTHO, CyLLLeCTBYIOT M TakMe MHAMKATOPbI, O KOTOPLIX B AaHHOW paboTe He ynoMMHANock BOBCE.

6.4.2. Pacno3HaBaHMe MaHUNyNsALUUU B XXMBOM OGLLEHUN

Ho ObITb B MO3MLMM CTOPOHHErO (MYyCTb M 3aUHTEPECOBAHHOMO) Habmnogatens n 6biTb y4aCTHUKOM COObLITUSA, B KOTOPOM
Ha Hac OKa3blBAeTCS MaHUMNYNATUBHOE BO3OENCTBUE, HE OOHO U TO xe. JTa pasHuLa MPMMEPHO Ta Xe, YTOo U Mexay
TEOPEeTUYECKUM U NPaKTUYECKUM MblLLfIeHneM, KoTopyto otmeTtun b. M. Tennoe:

1. OpueHTMpoBaTbCA NPUXOOUTCA Ha pearibHO CrOXMBLUMECHA YCNOBUS, KOTOPbl€ MOryT MfIOXO YKnagabiBaTbCsl B
NPUBbIYHbIE UM N3BECTHbIE TEOPETUYECKMNE CXEMBI.

2. Bbicokve TpeboBaHWA NpeObsBASTCA K BHepauMoOHarbHbIM cpeAcTBaM aHanu3a (MHTeprnpeTaumu) cuTyauum u
copepXalmxcs B Hel Npobnem: YyBCTBY, MHTYULIMM, BNEYATIIEHMIO.

3. [OenctBoBaTb MPUXOAUTCA B pEeXMME akTyanbHOro BpeEMeHW, Yy ajpecaTa, Kak npaBuro, HeT TakoW, Kak Yy
nccregoBaTens, BO3MOXHOCTM OCTAHOBUTLCS U CKONbKO NOTPebyeTcst aHanuamMpoBaTb NPOBNEMHY0 cuTyaumo. ATo yxe
He TOMbKO MHTepnpeTauns AeACTBUSA (YYXKOro), HO eLle N MHTeprnpeTaums 4encTBUeM (CBOUM).

* Mpumep u3 gpyron pabotbl [Lentz 1989], roe OaHHbIA MpUEM peKOMeHOyeTCs MMEHHO ANs pacrno3HaBaHWsA Lienu
MaHUNynNAUUK: ecnn A perynsapHoO BCMOMUHAK O CEKCe B MPUCYTCTBUM OOHOMO M TOrO Xe Nuua, 3TO MOXeT 03Ha4vaTb, 4YTO

*



OH CTPeMUTCH CeKkcyanusanpoBaTb Ha TNU OTHoweHus. [obasnio, 4YTO cnpaBennMBOCTU pagu HaAo NPeanonoXuUTb U
COBCTBEHHbIE HEOTPEMNEKCUPOBAHHbIE XeMNaHus.
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4. BaxHy0 porb UrpaeT peLUnTensHOCTb — YMEHUe YNOBUTb HYXXHbIA ANs Havana AeUCTBUA MOMEHT U BbIMOMHUTL 3TO
AencTeue ¢ onTUMarnbHbIMU A58 HAaNUYHOW CUTyaL My YNOPCTBOM Y HACTOMYNBOCTLIO.

B pacnopsikeHun agpecata MaHUNyNATUBHOMO BO3OEWUCTBUSA UMEIOTCSH: akTyanbHas MEeXNUYHOCTHas CUTyauus U onbIT
npegwecTByOLWEero obLeHnss — Kak BCEN XW3HWU, TaK U C JaHHbIM YErlOBEKOM (N Yem-nnbo ero HamoMUHALWUM).
3apadva B camon obwen copme coctont B TOM, 4YTODOBI agekBaTHbIM O0Opa3oM YCTaHOBUTL CBSA3b MEXAy CUTyauuen u
ncMxornorm4yeckum GaraxoM ydyacTHuka B3ammogencTeus. CoeguHeHne cutyaumm ¢ OnbITOM NPOUCXOOUT Kak AesiTenbHoe
BKIMOYEHNEe B Hee 4YenoBeka. Kaxpgoe Takoe BKMHOYEHME NPOUCXOAUT Ha OCHOBE MHTEerpanbHOM OLEHKW cUTyauuu u
COOTHECEHUS €ee CO CBOMMMU WHTEepecamMn W HaMepeHusMn. OTO OueHMBaHWEe BKIOYaeT B cebA  LEenoCTHYH0
3MOUMOHANbBHYI0 OLEHKY, NpUYyanvBbIM 0Bpa3oM CrnnaBneHHY C MO3MNEMEHTHbIM aHanu3om cutyauuu. [Moatomy u
npeacTtaBneHve cybbekTy pesynbTaToB pacno3HaBaHUSA Yrpo3bl, COGCTBEHHO MNpOYTEHWE ee, NO-BUANMOMY, MOXET
npovcxoauTb B ABYX dOpMax: 3IMOLMOHaNbLHOE BOCNpusaTMe (MHTerpanbHasi oLueHKa) U paumoHansHoe pacrno3HaBaHue.
AmMoumoHanbHoe BocnpuaTMe. OueHouHast yHKUMA amouun obweunssectHa [BunioHac 1984]. bnaropapsa en
NPOUCXOAMUT TEKyLlee akTyarnbHOe OLEeHMBaHME Kaxaoro dpparmeHTa cobbiTuii, B KOTOPbIX XXUBET YENOBEK, B YAaCTHOCTH,
CUTyauui MEXITMYHOCTHOIO B3aMMOAENCTBMSA. OMOUMOHANbHas peakuus OTpaxaeT pesynbTaT MNpPOBEPKU HEKOEero
COObITMSA Ha BaXHOCTb, BbIAICHEHMS MOTPEOHOCTHOM 3HAYMMOCTU Mpoucxogsuiero. py aTom KpaTkas aMOLMOHanbHas
peakuusi, MpocurHanmanpoBasLLas 06 ONacHOCTW, MOXET U He 3amMeyvaTbCsl, He JOXOAWUTb A0 OCO3HaHWS, OCTaBaTbCs Ha
NMOANOPOroBOM YPOBHE, BbI3biBasi NULb HescHoe OGecnokoncTBo. B cnydvae, ecnu oueHuBaeTcss BCs cuTyauumsl, TO
BO3HMKAET OLUyLIEHUE «4YTO-TO TYT He Tak». A cymMmapHbii 3ddekT, Hanpumep, OT MPOYTEHUS HEKOHIPY3HTHbIX
coobLLeHU napTHepa NPOSBNAETCS B BUAe OLLYyLEeHUsa HeybeauTenbHOCTM ero AencTBmmn (Hegosepue).

CornacHo runotese «nepeoBuaeHus», BolasuHyTon E. KO. ApTembeBon, «BocnpusiTue obbekta NPoXoauT MO KpanHewn
Mepe OBe MPUHUUNNANsHO pasnuyHble No MexaHu3mMam CTaguu: «nep-
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BOBUAEHUE» — KOrga OOBLEKT OLEHMBAETCHA HEPAaCUNIEHUMO-LENOCTHO, U «BTOPOBUOEHME» — KOrga OH (OOBbekT)
OTHAaeTCs Ha MoacrnekTHoe aHanM3MpoBaHWe Kraccuuumpylowmm cuctemam... Ha atane nepBOBMOEHUS BbISICHAETCH
OTHOWeHMe o0bekTa U cybbekTa (Xxopow v, He onaceH Nn?)... 3MOLMOHaNbHO-OLEHOYHbIE CBOWCTBA OKa3blBalOTCHA
Beaywmmny [AptembeBa 1980, c. 32]. SkcnepuMeHTanbHO YCTAHOBIIEHHbI BPEMEHHOW MHTEpBars, B paMKu KOTOPOro
yKnagbliBaeTcs npouecc * nepeoBuaeHus», paseH 0,2—0,3 cekyHapbl [Tam xe, c. 14].

O Hanmuumm ObICTPOM KOMMIEKCHOW OLEHKM NpoOneMHOW cuTyaumm CBUAETENbCTBYIOT TakKe BbISBMEHHbIE B
3KCMepvMeHTax MO PELUEHWNO LIaxMaTHbIX 3adad 3aKOHOMEPHOCTM. JTO — HamnuuMe 3SMOLMOHanbHOW peakuum,
HENoOCpeACTBEHHO NPeaLIeCTBYOLLEN MOMEHTY HaXOXAeHUs (OCO3HaHWS) peLLeHns, a Takke CNOCOBHOCTb LWaxmMaTUCTOB
BbICOKOWN KBanudumkaumm K MOMEHTanbHOM KOMMIEKCHOM OLIEHKE LLaXMaTHOM NO3MLMK B YCIOBMAX TaXMCTOCKOMMYECKOrO
ee npegbasneHus [Tuxomupos, BuHorpagos 1969]. MocneaHasa cutyauus no cioxeTty 6nunska Kk 3agade, cTosilen nepea
agpecaTtoM MaHUMynATUBHOIO BO34EMNCTBUA: KOMMMEKCHAs OLIEHKa pacCTaHOBKM cun, 6anaHca MHTepecos.

BonbLUMHCTBO Ntogen nNo npaBy MOryT ObiTb OTHECEHbI K UTPOKaM BbICOKOrO Kriacca B MEXIIMYHOCTHbIX OTHOLLIEHUAX — MO
MEHbLUEN Mepe MO MPUYMHE TMOBCEOHEBHOM EXEMWHYTHOM BKIHOMEHHOCTM B MPOLECC  MNCUMXOMOrMyecKkoro
B3aUMOJENCTBUS. YuuTenem BbICTYNaeT OMbiT MOPaXEeHWN, KOTOPbIA MOXEeT Bko4YaTe B ceba obuabl, gocaay,
pasoyapoBaHue B niogax. XopoLwo, ecnn 3T aMOLMN MPOXOAAT, U Y YenoBeka NosBAsSeTCA B3BELUeHHOe NOHUMaHue 1
TEepnMMoe OTHOLLEHWE K TeM, OT KOro OH MocTpajarn, kak pybew oT npuBMBKW. TpyaHee oxuaaTe NOAOGHbIA Ucxopn Tam,
roe NposiBNATCSA 3N0CTb, APOCTb UMK rHeB. MNMOHATHO MNO3TOMY, YTO BHYTPEHHUA 3MOLMOHArbHbIA TONKOBaTENb Y BCEX
nogen MeeT pasHyro kBanudukaumo. Ho kak 6bl HM Gbin «HauBeH» agpecaT MaHUNyNsATUBHOIO BO3OEWCTBUSA, Ha A3bIKe
ObICTPO CMEHSIHOLLNXCHA NMCUXOSNOMMYECKMX COCTOSIHUI B TOW WIN MHOW CTEMEHU OH CMOCOOEH AaTb peakuuio Ha OYeHb
LUMPOKWUIA KPYr NPU3HAKOB MaHunynauun. [pyroe geno, Yto 4acTo 3TU peakuun CriMKOM cnabbl, YUTOObI Oka3aTb CKOMbKO-
HMOYOb CEepbe3HOE BIIMSHME HA CUTYaUMIO UMW CIIULIKOM MO34HO HabupaloT HeobXoauMYK OENCTBEHHYHO Cuny, Korga
BEPHYTb UINN U3MEHUTb COOBLITUS YK€ HEBO3MOXHO.

8 — 898
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PaunoHanbHOoe pacno3HaBaHWe Yrpo3bl MOXET CTPOUTbCA Ha 3HaHWM OCOBEHHOCTEW TeKyllen cuTyauun umnm
BOBIEYEHHbIX B Hee Yy4yacTHWKOB. Hanpumep, 3HaKOMCTBO B Cpefle HblHELWHUX OTEeYECTBEHHbIX npeanpuHuMmartenemn
HepeOko MpoucxoauT MO CcTaHgapTHOM cxeme: 1 yacTb — «Auanor-passefka», B KOTOPOM BbISICHAETCSH Ba)XHOCTb
napTHepa, OLEeHNBaTCH NepCcneKkTUBbl OTHOLLEHWUA, CTENEHb €ro NOAATAMBOCTU K BIUAHUIO, 2 YacTb — «aBaHC», TO €CTb
peknama cebs M CBOMX NepcnekTMB, 3 4YacTb — «CMPOC-NPEASIOKEHNE», HA KOTOPOW 3aBA3bIBAOTCA [AENOBble
OTHOLeHMA. ToT, KTO 3HaeT 06 3TOM cueHapun, yXke Ha NepBOM Liare o6A3aH NPeAnonoXnTb, YTO €ro NapTHEpP MOXeT
BblgaBaTb «aBaHC» U caenaTb COOTBETCTBYIOLLYIO MOMPaBKy, YTOObI HE NOAAAaTLCSA Ha €ro YrioBKMW.

PacnosHatb MaHUMynsauuio YEnoBEK MOXET TakkKe, OnMpasicb Ha COOCTBEHHYH) WCTOPUIO OTHOLUEHWUA C KOHKPETHbIM
yenosekoM. OpHaxabl MHE [OBENOCb C THETYLWMM YyBCTBOM BMWHbl BbIATM M3 KabuHEeTa CBOEro HavanbHuKa —
ONPEKTPUCCHI YYPEXAEHUS, Y KOTOPOW MPUKITIYNIICA CEPAEYHbIA NPUCTYN B MOMEHT, KOrga s OTKasblBasiCs BbIMOJSIHUTD
HECBOWCTBEHHYIO MOEN JOIMKHOCTM paboTy. MNepexuBaTtb NpULNOCL HeJoMnro. Yepes aecAatb MUHYT, Cry4anHO NPOXOAS
MUMO TOro e kabuHeTa, 9 ycnbiwan ee cMmex. Pasymeetcs, cnegyowme «nNpUCTynbl» yXXe BOCMPUHUMANNCh MHOW Kak
WCKYCHBIN npuemM. BeposiTHO, y KaXOoro >XMBYLLEro B OOLLECTBE 4esloBeka UMETCsi NOAOoOHble 3HaHWS O TOM, Kak
pacno3HaBaTb crny4au, KOTopble Mbl Ha3blBAaeM MaHUNynsumen.

UTak, MaHUNynsTMBHas OnacHOCTb MOXET pacno3HaBaTbCs Kak Ha YPOBHE YYBCTB, Tak M HA YPOBHE NMOHUMaHusA. B o6omx
crnyyasix CykeHue O Hanuyum MaHuMynsiuun BbIHOCUTCS Kak pes3ynbTaT (MOXET OblTb HEOCO3HAHHOrO) UCTONKOBAHMUS
Nony4YeHHbIX CBEAEHMWN; Kak SMOLMOHarnbHasi OLEHKa, Tak 1 paLMoHanbHOe NOHMMaHue He 06s3aTenbHO 0CO3HAKTCA, HO
B OONbLUMHCTBE CrydaeB Tak UM UHaYe OKasblBalT BMSIHWE HA MOBEAEHUE YeroBeKa.

MogobHO ToMy, Kak ObinM BblgeneHbl Hecneuuduyecke u crneuuduyeckme Budbl MCUXONOMMYECKUX 3aluT, Mbl



oBHapyxvBaeM pasnuyeHne 1 B CpeacTBax pacno3HaBaHWs yrpo3bl: C O4HON CTOPOHbI,— 3TO 3MOLMM, YKasbiBaloLme Ha
dakT nnu onpene-

* Co cnos WU. B. JlanuHon — npeanpuHuMaTens, ncuxonora no o6pasoBaHuIo (C COXpaHEHUEM FTEKCUKMN).
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ngaLwme BepoATHOCTb MaHUMYNATUBHOIO BTOPXEHUS, a C OPYron — MPakTUYEeCKUI OMbIT MU 3HaHWUA, nogckasbiBatoline
Ka4yeCcTBO OMacHOCTU, BO3MOXHbIE Lienn MaHunynaropa.

6.5. Hapo nu 3awmwaTbca oT MmaHunynAuMn?

CyuiecTByeT HECKONbKO CrydaeB, Korga HeT HeobOXOooMMOCTM 3aluwiartbCcs  OT  MaHunynsauuu.  Bo-nepsbix,
TEXHOMOrMYECKNE YXULLPEHNS MaHunynaTopa OblBalOT CTOMb MCKYCHbl U TPYAOEMKW, CMOXHbI U HESACHbI, YTO B HUX
HapacTaeT TeHOEHUMS K camopaspylleHuio. OPQEKTUBHOCTb TakMx BO3AEWCTBUA B TOM, YTO OHW paccyMTaHbl Ha
conpoTtusneHune. Ecnu xe TakoBOro HET, OHM NPOCTO TEPSIOT CBOO cuny. B nogobHbIX cnyvasx HET cMbICna TpaTUTbCs Ha
NX MOHWMaHWe U paspyLleHne, MOXHO NPOCTO NO3BOMUTL UM MPOU3OUTU — 3TO obonaeTcs «AeleBne» C TOYKU 3peHns
ayweBHbIX 3atpaT. (Heuto noxoxee npegnaraetr M. B. JlutBak [1992] noa HasBaHMeM TakTMKM amopTu3aumn —
HaMepeHHbIX MOoAYEPKHYTbIX YCTYMNoK arpeccopy. [lpaBga, oH paccmaTpvBaeT 3TOT MPUEM KaK CPeacTBO BedeHus
MEXINNYHOCTHON 60pLObI).

Bo-BTOpbIX, CYLLECTBYIOT Wrpbl, B COCTaB KOTOPbIX BXOOUT MaHunynsauus. Hanpumep, cekcyanbHble wrpbl, rae
MaHMNynaums u TakT (agpecaTt oba3aH goragaTtbCs) B3avMHO CMEHST Apyr Apyra. OencrButenbHo, B OOMbLUMHCTBE
Cry4YyaeB TaKuMe MWrpbl HaAYMHaKOTCHA C COOMasHAWLWMX OEWCTBUA uHMUMatopa. Mrpa ucdesaeTt, ecnm K 3poTMYECKON
npenogun NpucTynarT co cnoBamu «[asan...» MMoaTtomy Ans Tex, KTo NpeanoyYnTaeT uUrpbl, pa3pyLieHne MaHunynsauum
OyneT HexenaTenbHbIM. Kpome cekcyanbHbIX CyLLeCcTBYET HEMAro 1 UHbIX, KOTopble 3. bepH Ha3Ban XxopoLMK Urpamu.
Ho paxe ecnuv peyvb nget 0 MaHUNynsauMu, He OTHOCALLIENCH K YKa3aHHbIM, KaXabl U3 HAaC MOXET MPUNOMHUTL crny4vau,
Korga K MaHunynsaTMBHOW CyeTe MOXHO Oblfio OTHECTUCb CHUCXOOWUTENbHO, a K MaHunynaTopy — BenukogylHo. o
pasHbIM MPUYYMHAM: MHOT4A B CUNY MOHMMaHMs MOTMBOB YenoBeKa, MHOorga B CUMYy MPUHATUS €ero MHAUBMAYalbHbIX
0COBEHHOCTEN, a MHOrga — MpPOCTO M3 HeXenaHus onyckatbCs 00 MaHWMYNSTUBHOTO YPOBHSA. OTO 6GnaxeHHoe
COCTOSIHME OTCTPAHEHHOCTW W BO3BLILUEHHOCTU MO3BOMSET YErOBEKY COXPaHUTb CBOK CaMOCTb. Toraa npuxoasT
YMUPOTBOPEHME U CMIOKOWCTBUE: MNYCTb MaHMMYNATOP Npa3gHyeT CBOW BbIUMpbill — Hebeca Hac paccyasT...

8*
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HavanbHuk TanHon ctpaxwu npu NMoHTum MNunare 3awmiiaercs...

— Tpowy oToaTb MeHs nod cyd, Npokypartop. Bbl okasanuck npaBbl. A He cymen ybepeub Nyay n3 Knpuada, ero
3apesanu. lNpowy cyg u oTcTaBky. [...]

AdpaHun BbiHYN N3-nog XnamMmubl 3aCKOPY3rbiii OT KPOBW KOLLIENb, 3anevyaTaHHbli ABYMS neyaTsaMu.

— Bort 9101 Mewok ¢ geHbramu noabpocunu youiilbl B AOM NepBOCBsiLLeHHMKa. KpoBb Ha 3TOM mellke — kpoBb yabl
n3 Kupunada.[...]

— [pe youtbin?

— OJT0ro 9 He 3Hal,— CO CMOKOVHbIM AOCTOMHCTBOM OTBETWI YenOBEK, HUKOrAa He paccTaBaBLUMNCH CO CBOWM
KantoLOHOM,— CErofHs yTpOM Ha4yHEM PO3bICK.

lMpokypaTop B3OpOrHyr, oCTaBuUn peMeHb CaHAanun, KOTOPbIA HUKaK He 3acTermearncs.

— Ho BbI HaBepHO 3HaeTe, YTO OH YOUT? Ha 3To NpokypaTop NOoMy4Yusn Cyxon oTBeT:

— A, npokypaTop, naTHaguaTtb net Ha pabote B Wygee. A Hayan cnyx6y npu Banepun Mpate. MHe He o6a3aTensHO
BMAETb TPyN Ansi TOro, YTobbl ckasaTb, YTO YENoBeK YOUT, U BOT 8 BaM JOKMaAbiBalo, YTO TOT, KOro MMeHoBanu Mypa us
ropoga Knpunada, Heckonbko 4acoB TOMY Ha3a[ 3apesaH.

Kak Bugum, AdpaHuin Hayan cBoW goknag ¢ ataku. 3adem? LUeKkoTnvMBOCTb MOMOXEHUs,, B KOTOPOM OH OKasarncs,
3aKmMYyaeTca B TOM, YTO OH MPULLEN C AOKMAAOM O BbIMOSIHEHMU MpUKa3a, KoTopbi He Obin AaH B siBHOM Buae. lNMepen
HayYanbHUKOM TarWHOW CTpaXu CTOUT TpyAHas 3ajadva — oTtyntaTbCs 06 MCNONHEeHMU Hameka, coobLWmMTb AeTanu, HO He
AaTtb nosofda ob6BMHUTL cebs B TOM, YTO OH caM Xe 1 opraHusoBan youncteso Nyabl. Onacatbca emy ecTb 4ero. Tenepb,
Koraa p[eno cAenaHo, COOTHOLIeHMe curl uameHunocb: [loHTun [unaT cHoBa cTan cunbHee, U eMy HeTpYyAHO
npeactaBuTb AdpaHnsa BUHOBHMKOM ybuncTea. [JocTaTouHO TOMY MPOroBOPUTLCA — M MPOKYpaTop BbIHYXAeH Oyaet
HakasaTb NOAYMHEHHOro 3a camoynpaBcTBO. HavyanbHWK TanHOW CTpaXu CBOEW aTakon CTPEMUTCS NULINTbL NPOoKypaTopa
BO3MOXHOCTM HanagaTtb. Korga e TOT Bblpa3un HeKOTOpoe COMHeHWe, TO Aaxe no3Bonun cebe HeKOTOPYIO XKEeCTKOCTb,
YTO cpasy e npuHecno ceou nnoasl — lNMunaT Bnpeab obpalyancs kK Hemy BeCbma y4TUBO.

— [poctute MeHs, AdpaHuin,— otBeTun lNunat,— g elle He NPOCHYNCS Kak crneayeT, OTYero U ckasan ato. A cnnwo
nnoxo,— npokypaTop
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YCMEXHYJCSA,— W BCE BPEMS BWXKY BO CHE JTyHHbIMA Nyd. Tak cMelHo, BoobpasuTe. bByato Obl s rynsio no aTtomy nydy.
UTak, 9 xoTen 6bl 3HaTb Bawwm NpeanonoxeHnst no atomy geny. [oe Bl cobmpaeTtech ero uckatb? Cagutech, HavanbHUK
TanHOM cryxobil. [...]

— 4 cobuparock ero uckatb Heganeko oT MacnmnyHoro xxoma B ['edb-cumaHckom caay...

[anee Becb pa3roBop MOXHO ObIIO Obl Has3BaTb «4O0PabOTKOM NereHAbl», B Xo4e KOTOPOro cobeceHuKM YTOYHSU
BaXHble JeTanu: MecTo U MOTMBblI YOUICTBA, BO3MOXHblIE CMOcobbl ero opraHu3daumm wm np. Nog koHew pasroBopa
AdppaHun caenan pellarnoLLyio ataky B CBOeW 3alMTHON KaMnaHuu:

— 5 HemMepgneHHO HayHy uckaTb ybwuil, koTopble Bbicneannu Wyay 3a ropodom, a cam TeM BpPEMEHEM, KaK S yX
JoknagbiBan Bam, nouay nog cya.

— 3a ut0?

— Mos oxpaHa ynycTtuna ero Be4epom Ha 6asape nocrne Toro, kak oH NokuHyn asopey, Kandbl. Kak aTo npousowno, He
nocturat. OTOro eLle He ObINO B MOEW XU3HW. [...]

— Tak. O6bsBNA BaM, YTO A HE CUMTAK HYXHbIM OTAaBaTb Bac Nof cyd. Bbl caoenmanu Bce, YTO MOIMMW, M HUKTO B
Mupe,— TyT MPOKypaTop ynblOHyncsa,— He cymen Obl cgenaTb Gonble Bawero! B3biwmTe C CbILUKOB, MNOTEPSBLUNX



Wyny. Ho u TyT, npeaynpexaato Bac, 1 He xoTen Obl, YTobbl B3biCKaHMe BbINo XOTb CKOMbKO-HUBYAb cTporum. B koHue
KOHLIOB, Mbl cienanu Bce Ang Toro, 4Tobbl N03aboTuTbCAa OoT aToM Heroase! [la, s 3abbin cnpocuTb,— NpoKypaTop notep
no6,— Kak e OHU YXuTpunuce noadpocuTtb AeHbru Kandge?

Takvm obpasom, AdpaHnin NONy4Mn NOSIHOE — NOYTU OTKPbITbIM TEKCTOM — of0bpeHue cesomx aencteuin. bonee Toro,
MPOKypaTop BbIpa3usil CBOE YAOBNETBOPEHUE Ka4yeCTBOM MpofdenaHHon mm paboTtel. [Janee npokypaTop, MOXoxe, B
OCHOBHOM Hacrnaxgarncs npusaTHOW HOBOCTLIO, C YAOBONbCTBMEM paccrnpallnsas o geTtansx.

— Bwaute nu, npokypaTop... 3T0 He 0cobeHHO croxHo. McTuTenu npownu B Teiny Asopua Kandebl, Tam, rae nepeynok
rocnoAcTByeT Hag 3agHum gsopom. OHM nepebpocunu nakeT Yyepes 3abop.

— C 3anuckon?

— [a, TouHO Tak, Kak Bbl U Mpeanonaranu, npokyparop... [...]

— Boobpaxato, 4to 661110 Y Kandbl.

— [a, npokypaTtop, 3TO BbI3Bano o4eHb HonbLuoe BonHeHe. MeHsa oHu npurnaluany HeMeaneHHo.
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[axe B nonyTbme GbINO BUAHO, Kak cBepkatoT rnasa NunaTta.

— OTO NMHTEPECHO, UHTEPECHO...

— OcmenuBatocb BO3pa3uTb, MPOKypaTop, 3T0 He 6bino uHTepecHo. CkydHenwee n yTomuTenbHelwee gero.

HavanbHVK TanHOW CTpaxu Tenepb yXXe OCMerMBaeTCsa He TONbKO BO3paXKaTb, HO M pa3BopayMBaTb CBOK aTaky OO0 TOW
OTMETKM, Korga NpokypaTtopy 6e3onacHen bygeT npekpaTnTb TpyAHbIM Ans AdppaHus pasrosop.

— [a, AdpaHuu, BOT 4YTO BHE3AMHO MHE MPULLIIO B FOfIOBY: HE MOKOHYMIT JIM OH caM € cobon?

O HeT, NpoKypaTop,— gaxe OTKMHYBLUUCb OT yAMBIIEHWS B Kpecne, oTBeTun AdpaHun,— MNpoCTUTE MEHS, HO 3TO
COBEpLUEHHO HEBEPOATHO!

— AX, B 9TOM ropofe Bce BeposiTHO! A roToB cnoputb, YTO Yepe3 camoe KOpPOTKOe BpeMsi Cryxu o6 3TOM nononsyT no
BCEMY ropogy.

Tyt AdbpaHnm MeTHyN B NPOKypaTopa CBOW B3rNs4, nogymarn u oTBETUI:

— 3T0 MOXeT BbITb, MPOKypaTop.

Moxoxe, HaYanbHWK TaWHOWM CTPaXKM NOMy4Ynn HOBOE 3agaHue. ..

MpokypaTop, BUOUMO, BCE HE MOr paccTaTbCA C 3TUM BOMPOCOM... XOTS U TaK YK BCE ObINO SICHO, M CNPOCUN Jaxe C
HEKOTOPOW MeYTaTeNbHOCTbIO:

— A s xenan 6bl BUOeTb, kak OHW youBanu ero.

— YOUT OH C 4pe3Bbl4alHbIM UCKYCCTBOM, MPOKypaTtop,— oTBeTUI AdpaHuM, C HEKOTOPOW MPOHWMEN MnornagbiBasg Ha
npokypaTopa.

— OTKyaa xe Bbl 3TO-TO 3HaeTe?

9710, ogHako, Bbina yxe 3anosganas npoBokaLms co CTopoHbl MNMunaTa.

— bnarosonuTte 06paTtMTb BHUMaHWE Ha MELIOK, NPOoKypaTop,— OoTBeTUN AdpaHun,— s Bam pyyaroCb 3a TO, YTO KPOBb
Wyabl xnbiHyna BOMHOM. [...]

— TaK 4YTO OH, KOHYEHO, HE BCTaHET?

— Hert, npokypatop, OH BCTaHeT,— oTBeTwn, ynblibasdce dunocodckm, AdpaHun,— korga Tpyba Meccum, koToporo
3[4eCb OXMAAKT, NPO3BYYUT Hag HUM. HO paHee OH He BcTaHeT!

— [JoBonbHo, AdpaHum! ITOT BONPOC SCEH.

MaBa 7

NCCNEOOBAHME MAHUNYNATUBHOIO BSAMMOOENCTBUA

3asBrneHHas B Hayane MoHorpadum opueHTauusa Ha repMeHeBTUYECKYD napagurMy yxe Halina cBoe BOMmoLlleHne B
HECKONbKUX MOMEHTax. Bo-nepBbix, B CTPEMIIEHMN COXPaHWUTb BO3MOXHO 6Goree LWMPOKWUIN KOHTEKCT MEXITMYHOCTHOIO
B3aUMOJEWCTBUSI, B paMKax KOTOPOro BO3HMKAET WM pas3BopaynBaeTcs MaHunynauus. Bo-BTopbix, B obpalieHun K
MeTacope M 06pasHOMY A3blKy, 4TOObI CXBATUTb MOHATUE, MEPEMEHHYK WKW npouecc B ero uenoctHoctu. Ocobo
cnegyeT OTMETUTb MCMOMb30BaHMe MeTadopbl NPU KOHCTPYMPOBAHUKN OnpeaeneHns NCUxXonormyeckon mannnynaumm. U
B-TPETbWX, TEPMEHEBTMYECKUA METOA CBOOOOHOIO MCTOMKOBAHUS OblN MCNOMB30BaH MPU aHanu3e XU3HEHHbIX CUTyauui
N TEKCTOB, 3aMMCTBOBAHHbIX U3 XyAO0XECTBEHHON nuTepaTypbl. CaenaHo 6bIN0 3TO ANA UNMCTpauMmM U pasbsaCHEHUS
aBTOPCKOW no3uumm no obcyxaaembiM Bonpocam. [1oaToMy B ponu 3KkcrnepTa BbiCTynasn caMm aBTOp — TakMM HECKOMbKO
yrnpoLleHHbIM cnocobom peluanack npobnema ksanudurkaLum TonkoBaTens.

Mpuwno Bpems ob6CcyanTb BO3MOXHbIE METOAbl MCCNEAOBaHUS MaHMNynsauMM M 3awwmTbl OT Hee. He npeTeHays Ha
nucyepnbiBaroLlee onncaHne BCex BO3MOXHbLIX METOAOB Takoro pofa, s npegnonaraw pacCMOTpeTb MULlb HEKOTOpbIE B
KayecTBe unnocTpauum. A ewe — CpaBHUTb MCMNOMb30BaHHble METOAbl C TOYKM 3PEHUS MX BO3MOXHOCTEN W
OrpaHUYEeHUN, OUEHNTb UX repMEeHEeBTUYECKNIA NOTeHUnan.

Pamkun 3asBneHHor napagurmbl NO3BOMSKT MONb30BaTbCH [LOBOMBHO LWMPOKUM apceHanoM MetodoB. B HacToswen
paboTe ncnonbL3oBaHbI:

1. AHanus (MHTepnpeTaumns) )KU3HEHHbIX CUTYyaLuN.

2. CB0OOOAHOE MCTONKOBAHME XyO0XKECTBEHHbLIX TEKCTOB.

3. KoHTeHT-aHanu3 pekoMeHgaumi cneymanmcToB B n3ydyaemon npobnemHon obnacru.
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4. KoHTeHT-aHanu3 noBegeHYeckoro peneptyapa nmrepaTypHbIX NePCOHaXEN.

5. KBasuakcneprvmMeHTanbHOe UccrenoBaHue.

C nepBbiMM TpeMsi yuTaTenb YXe 3HAKOM M3 npeablgywmx rnae. B HacToswen OyayT ucnonb3oBaHbl MeTOAbl Nog
Homepamu 2, 4 n 5. HayHeM ¢ nocnegHero.

7.1. 3awuTHbIE AENCTBUSA B YCNOBUAX MaHMNYNATUBHOIO BO3A4eNCTBUA

[aHHoe uccnepoBaHve NpPoOBEAEHO B XaHpe CTaHO4apTHOro MCUXONOrMyeckoro akcnepumeHta. B ero xoge pelwanucb
Takue nccrnegoBaTenbCckue 3agadn:

1.  TlokasaTb MNpPVHUUMMANBHYKD BO3MOXHOCTb aHalMTUYECKOro (KONMYECTBEHHOro) BblderneHnss (PEHOMEHOB Kak



MaHUNynauuK, Tak U 3alnT OT Hee.
2. [poBepuTb, HacKomNbKO 3(PEKTUBHLI 3arNOXEHHble B OnpeferieHne npu3HakM MaHUnynsauuum n ncmMxonornyeckux
3aluT, TO eCTb AEWCTBUTENbHO NX BHELWHWA HabnopaTtenb (dKkcnepTt) cnocobeH no HUM OBHApPYXUTb YyKasaHHble
EHOMEHBI.

3. lpoBepuTb, B KaKON CTENEHW 3aUTbl OT MaHMNyNAUMM obnagarT 0COBEHHOCTAMN, OTMEYEHHBIMIN B TEOPETUYECKNX
rmaeax:

. HanMuMe Hecrneunduyecknx 3alWUTHLIX peakuui: yxon, W3rHaHue, OroKMpoBKa, yMpaBreHue, 3amupaHue u
UrHOpUpOBaHMe;

*  crneuuduyeckme 3alnTbl OT MaHMNyNAUUM XapakTepu3ylTCcs: HEMOCPEACTBEHHOW 3alLMTOW JIMYHOCTHBIX CTPYKTYP,
MOBbILIEHNEM HenpeackasdyeMOoCTU MOBeAEHUS, 3a4ep)KkaMu aBTOMaTUYECKMX peakuuin, CTPEMIEHNEM TalHoe caenatb
ABHbIM, NPOTMBOAEWNCTBMEM CUIIOBOMY [AABMEHUIO, CTpemneHveM npeobpasoBaTb MaHWMNyNSTUBHOE BO3OENCTBUE B
COOTBETCTBMU CO CBOMMU NMHTEPECAMU;

. NcuxXonorn4yeckne 3alwimTbl MNOABASAIOTCA B MOBEAEHUW Aaxe Torga, Korga Hanuuue yrposbl MaHunynaumm He
OCO3HaeTcs.

7.1.1. NnaHunpoBaHue

B xoage opraHusaumm nccnegoBaHusa Heobxoammo ObINo peLnTb HECKONBKO Npobnem.

1. OkonornyHoctb. Bo-nepBbiX, Kak MaHWNyNATUBHOE BO34ENCTBME, TaK M MCUXOSOTMYECKME 3alUMTbl OTHOCHATCS K
npoueccam,
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KOTOpble HEBO3MOXHO Bbl3BaTb, HE 3aTPOHYB BaXHbIX ANS YerioBeka NWMYHOCTHBIX croeB. TpeboBanocb Hantu
nprvemMrnemMyto no NOCrneacTBUAM «yMNaKkoBKy» ANS Npoueayp no noslydeHuo amMmnmpudeckoro martepuana. lNMpuemnembix B
nepByt odepedb ANS UCMbITYEeMbIX, YTOObI HE OCTaBNATb OTPULATENBHOMO 3MOLMOHANBHOTO ocagka. B n3BecTHbIX MHe
paboTax Takas BO3MOXHOCTb He Bceraa bbina ucknoyeHa [Brok ¢ coaBT. 1966; Christie ¢ coasT. 1970; O'Connor ¢ coasT.
1990; Pandey c coasT. 1988]. Bo-BTOpbIX, TPE6OBaNochL COBNIOCTN ITUYECKNE HOPMBbI, CBA3aHHbIE C HEOBXOAMMOCTLIO, C
OfHOW CTOPOHbLI, HaMepeHHO MnoABepraTb NoAeV MaHUMyNaTUBHOMY BO3AENCTBMIO, @ C APYron — MOMbITKON
«MNoACMAaTPUBaHUSI» 3a UX NOBELAEHUNEM.

Boixog 6bin HamgeH B opraHu3auuMm obyyeHus. TemMa TPEeHWH-TOBbIX 3aHATMM onpegendnacb kak «3awmuTa oT
NcUXororm4yeckoro HanageHusi». CrnegoBaTenbHO, YYaCTHUKM 3HAMW, YTO KaXAbIi U3 HUX MOXET oKal3aTbCs OOBEKTOM
MCUXONOrMYECKOro HaMaAeHUs: MPUHYKAEHNUS, YHUHWKEHUS UMW MaHUMYMSLMK, HO LUAN HA HEKOTOPbIA PUCK B Hagexae
Hay4uTbcs ObITb Gonee 3awymileHHbIMK. Takum obpasom, obecneunBanach, C OAHON CTOPOHbI, AOOPOBOMBLHOCTL y4acTus
B 3aHATMAX, Onarogaps YemMy CHUMAanNUChb 3TUYECKME 3aTPyAHEHUS, a C APYrol,— YYaCTHUKM Monyyany KoMneHcaumio 3a
pUCK B BUAE NpUOBPETEHHBLIX YMEHWIA.

Xapaktep 3aHsaTMi Obin BecbMa wWagawmm. MoTMBaAUWOHHBIN Hakan MeXMYHOCTHOM 60pbbbl BO3HMKAN B OCHOBHOM B
pamKax UrpoBbIX CUTyauui U He NpeBbIWan 06bIMHOrO ANA TPEHMHIOBLIX IPynn YPoBHS. [lOCTaTOYHO ckasaTb, YTO HU B
OAHOM 13 YeTbipex rpynn, otpadoTaswmx no 20—30 yacos kaxaasi, He HGbINO MOKUHYBLLMX €€ YNEHOB.

2. BocnpousBogumoctb. Heobxogmmo Obio obecneunmTs MHOrOKpaTtHOE BOCMPOU3BEOEHUE OOHUX U TeX Xe
KOHTpOMMpyeMbIX CUTyauuii, cogepxalumx nsyvyaemole doeHoMeHbl. JTa npobrnema Bbina pelweHa nyTem MCnonb30BaH s
B Ka4yecTBe «CbIpOro mMartepuana» BuOeo3anucewn, CAENaHHbIX BO BPEMSI TPEHUHIOBbIX 3aHATUNA. YYaCTHUKU 3aHATUN
ObINM M3BELLEHBI O TOM, YTO BMAeO3anMcu GyayT MCMOMb30oBaHbl B y4eOHbBIX UMK MCCredoBaTenbCckmx Lenax. [oatomy
CHKETbl, KOTOpbIE CIyLUaTeNn NPoOCUIN He NoKasblBaTb, HE BOLUMN B aHanM3npyeMblin matepuan n obinm ctepTbl.
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3. KoHTponb nepemeHHbIX. Ons BblgeneHus cobCTBEHHO Ma-HUNYNATUBHBLIX (PEHOMEHOB Heobxoanmo ObiNo CpaBHUTL
penepTyap NoBefeHYECKMX NPOSIBNEHWI, KOTOPbIN OBHapYy>KMBaKT UCMLITYEMbIE B YCITOBUSAX HanNMyunst MaHUNynsiTUBHOM
yrposbl, C yCrnoBusiMu, korga ee HeT. OgHOBpeMeHHO TpeboBanoch n3bexaTb CMeLLIeHNs OBYX aCMeKTOB MaHUNynAumm:
COBCTBEHHO Yrpo3bl MCUXOMNOrMYECKOTO BTOPXKEHUS W ee COoKpbiTusA. [loaTomMy aAna cpaBHeHuss TpeboBanocb
MPOKOHTPOMNMPOBATL €Lle OJHO YCIoBMue, B KOTOPOM Yrpo3a MCMXONOrM4eckoro BTOpXeHns npucyTcTeoBarna bbl B SBHOM
Buae. BbibupaTb npuxoguMnocb M3 OBYX TaKTUK BO3AEWUCTBUSA: YHUUMKEHUA (yLLEMIIEHWE, OCYyXAEeHue, OCMesiHuE,
YHIKEHVE) 1 NPUHYXAeHUs (HaBA3biBaHWe, gasneHuve, TpebosaHue, nprkas, yrpossl). Beibop nan Ha BTOpylo, BO-NepBbIX,
Kak MmeHee BonesHeHHylo Ansa agpecaTta u noatoMy 6onee npueMnemMyto ¢ 3TM4ECKOM TOYKM 3peHus, a BO-BTOpPbIX, bonee
NMOAXOASALLYIO ANS MTPOBOr0 MOAENUPOBaHNS.

Takum 06pa3om, KOHTPONMMPOBANUCL TPU YCITOBUS:

1) MaHMNyNATUBHOE BO34ENCTBME CO CTOPOHbI OAHOMO M3 Y4aCcTHUKOB ANaabl;

2) OTKpbITOE (IBHOE) NCMXONOrMYecKoe AaBfeHNe O4HOro NapTHepa no B3aMOAENCTBUIO Ha ApYroro;

3) B3aMmopencTBme, He cofepXallee yrpo3dy Kakoro-nmbo ncmMxonormyeckoro HanageHust.

4. CoxpaHuBlIee KkoHTekcTa. [lpouecc o6LlieHusi pa3BopayMBaeTCs BHYTPUM MHOXECTBA KOHTEKCTyarbHbIX PaMok:
dusnyeckas cuTyaums B3aMMOAEWCTBMS, couuwanbHast cutyaums [Gahagan 1984; Cody 1985], ncuxonormnyeckas
cutyauus. Jliobor anemMeHT B3anmMoaencTBNs MOXET ObITb MOHAT NMULLb TOMbKO B CBA3WN C KOHTEKCTOM.

Hanpvmep, OBWKEHWE PYyKM Ha ypOBHE Mosica B CTOPOHY MapTHepa HEBO3MOXHO BOCMPWHATbH Kak XO4 — 3NeMeHT
B3aumMoAencTBust B npouecce obLEeHNs,— ecnu He YCTaHOBMEHbl COAepXaTerbHble CBSI3M CO BCEW cuTyauuewn, C
KOHTekcToM. [Ing geatenst 9To ABMXKEHME Kak-TO 03HA4YeHO — MPUKOCHYTbCS K pyKe napTHepa, nogepratb 3a nyrosuuy,
06HATL 3a Tanui. Ho B cucteme B3aummOEWCTBUS, MOKa ABWXKEHWE PYKU HeJOOMnpederneHo, OHO He SABMseTcd ele
3aneMeHToM obLeHns. H1 NpUKOCHOBEHWE K pyKe, HU OOHUMaHWE TanuuM He MOXeT ObITb HasBaHO XOOOM, MoKa Ham
HEM3BECTHbI BaXKHble AeTanun KOHTEKCTa: Mo NapTHEPOB, (hM3NYeCcKoe OKpYXeHUe (MecTo, MHTepPbep U1 T. M.), COLM-
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anbHasa cuTyauus (B nudTe, Ha paboTe, Ha Nporynke No napky, Ha 3BaHoM obefe), cogepXkaHve pas3roBopa — U MHOrve
apyrve pgetanun. MameHeHve manenwen u3 HUX MIHOBEHHO Mepeo3HadvMBaeT MPOM3BOAMMBIN XECT, npuaaBas emy
CUTYaTWBHbIA CMbICIT B 3aBUCUMOCTM OT TOrO, B COCTaBE KaKoW CLIEHbI OH MPOU3BOAUTCS.

C QOpyron CTOpOHbI, 4TODObl MOHATH AeTanu, NPUXOAWUTCS 3aHMMaTbCs BblYNIEHEHUEM OTAENbHbIX 3fIEMEHTOB ArNiA



6nuxkanwero nx paccmoTpeHus [Raad 1985; Vocten 1985]. B nepBo 13 ykasaHHbIX paboT, npeacrasnstollent cobon
KOMNNEKTMBHbIN TPyA, BBOAATCA cneuunanbHble CpeacTsa paclumngpoBky (cbukcauumn Ha 6ymare) Buaeosanucen. ABtopamu
co3gaH ocobblf A3blK 3HAKOB, KOTOpblE MPOCTaBNSATCA B TEKCTE, OTpaxatlolweM 3ByKoBOM psag. VX uenbs — nepepatb
napanvHrBUCTU4ECKME KOMMOHEHTbl peyn: UHTOHALUMIO, TEeMM, aTaky 3ByKa, nay3bl, pasnuyHble NPU3BYKU, HaNOXEHUs
BbICKa3blBaHW/ MapTHEPOB OAHO Ha Apyroe u T. n. Takum obpa3om uccnegosaTeny CTpemdAtcst 3adukcnpoBaTb
aneMeHTbl 06LLEeHMS B X B3aUMOCBSA3U, COXPaHAS BIIMKaMLLNM KOHTEKCT.

Pewas npobnemy coxpaHeHMs! KOHTEKCTa, Mbl MOLWMAM MO MYyTU COOTHECEHMS CTPYKTYPHbIX 3NIEMEHTOB PasfMyHOro
ypoBHA. [peanoxeHbl Takne anemeHTbl: war (xog) — Haubonee menkas eguHuua npouecca obLieHus u cueHa —
nepuog B3aMMOLENCTBMS, Ha NPOTSXKEHUM KOTOPOro COObLITUA pa3BMBaOTCH OTHOCUTENBHO CTabUNBHO M Npeackasyemo.
Bbigensiemoe namepeHne — OeATENb-HOCTHbIE XapaKTEPUCTUKKN, (DUKCUPYIOLLME HanpaBfeHHOCTb aKTUBHOCTU, a He ero
KayecTtBa,— No-BMaMMoMy, Gonee agekBaTHO OTpaxaeT CYLLUHOCTb OBLLEeHNs kak npouecca B3aumoaencTaus. B ogHom n3
pabotr Y. Ocryga nokasaHo, 4TO WCcnegoBaHWe [narofioB gaeT pesynbTaTbl, CONOCTaBUMbIE C WCCEAOoBaHUAMU
deHomeHoB 0bLeHns, aTumm rnaronamu onucbiBaeMbiMn [Osgood 1970]. B gpyrom wccneposaHum [Raad 1985]
BbISIBNEHO, YTO NIMYHOCTHbIE AECKPUNTUBHbIE MpunaraternbHbie B ONUCaAHUAX ApYrux nogen ynotpebnsnuce 3aMeTHO
pexe (nuwb B 11 cnyyasax u3 113), yem xapakTepHble AN HUX NOBeeHYECKME NPOSIBIIEHUS.

BaxHoe pasnuune mexgy XOAOM WM CLEHOW COCTOMT B TOM, YTO XO4 — 3TO OOHOCTOPOHHEEe AencTBue (BO3OencTBue),
Torga Kak cueHa — 3TO Takon dparMeHT B3auMOAEWCTBUS, KOrga HaMepeHus MapTHEPOB MPULUNN BO BPEMEHHbIN
GanaHc 1 cMTyaTMBHO JOMONHSAT Apyr Apyra. Hanpumep, yroBapuBaet — OTKa3blBa-
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eTcs, WyTUT — nogaepkmBaeT LWyTKy, bopeTcsa 3a npaBo pewatb — GopeTcs 3a NpaBo pewartb U T. M.

Mpepnaras akcnepTtaM BblOENATb CLEHbl, Mbl HAAEANNCh, C OOHON CTOPOHLI, Bonee CTPOro CTpyKTypupoBaThb ux pabory,
HaknagplBasi BIUSHNE TEOPETUYECKOrO KOHCTPYKTA, @ C APYroln — NOMYYnUTb 3KCMMUKaLMIO KOHTEKCTa, OPUEHTUPYACH Ha
KOTOPbIN 9KCNEePTbl MPOM3BOAAT OLIEHKY LLAroB, COBEPLUaeMbIX NapTHepammn no" obLeHuto.

5. A3bik onucaHus. KonnyecTBO MpPM3HAKOB, KOTOPbIMU MOXET ObITb OnMcaH npouecc OOLEeHUs, MpaKTUYecKku
Heob03pnMo, ocobeHHO ecnn obpaTuTbca K dyHAameHTanbHbIM 063opam [Ga-hagan 1984]. MNpasga, nHoraa aBsTOpbI
obxogarca n  Hebombwum Habopom. Tak, M. Apramn [Argile 1973] obcyxpgaeT nuwb [Be NepeMeHHbIe:
AOMVHUPOBaHWe/NnogunuHeHne 1 aronsm/anbTpymsMm. OTu e nepemeHHole PygeHko W. J1. ucnonb3oBana B CBOeEM
amnupuyeckom mnccnegosaHuun [PyaeHko 1988]. M. MaTbé B opurMHanbHOM Mogenu npouecca «B3anMoaencTBns nnuom
K Nuy» BblOensieT: a) CTPYKTYpbl akTUBHOCTU (COBCTBEHHO coBeplUaemMble AeWCTBMS), 6) KnMMmaT B3anMOOEeNCTBUS U B)
cpencTBa KOMMYHMKaLMKM, BbIMOMHSKOWNE 3afadn: pedepeHTHY, 3KCMPECCHBHYIO, PEryNPYOLLYI0 M COMPUCYTCTBUSA
(oTpaxarloLyto COBMECTHbIV MPOAYKT B3aMMOAEWCTBWA: cornacue, Nobe3HOCTb, aKTMBHOCTb y4acTus B OOLLEHWN)
[Mathiot 1983].

Haunbonee ygayHbli nepedeHb nepemeHHbIX obwenus 6bin gaH Y. Ocrygom [Osgood 1970]. B ueTbipex cepusx

3KCNEeprVMEHTOB (TeopeTuyeckoe MOAenupoBaHne W Tpu — 3MNMPUYECKMe UCCNedoBaHUsA) Hag —rraronamu,
obo3HavyawWmMMn  NpoLecC  MEXUYHOCTHOro  B3aMMOAEWCTBUS, OH  CTabunbHO  MomyyYan  nNepemMeHHble
obbeavHeHve/pasbeanHeHme, 3ro-opueHTaums/anbTep-opueHTa-uums, OnHamuka (cuna n aKTMBHOCTb),

NHULMaTMBa/pPEeaKTMBHOCTb, KOHEYHbIN /6eCKOHEeYHbIM (yKa3aHbl YCpeAHEeHHO B nopsigke ybbiBaHus 06bACHUTENbHON
cunbl hakTopoB) 1 Ap.

B cnncke nepeMeHHbIX, UCMOMb30BaHHLIX B AaHHOW paboTe, 4YacTb KpUTEPUEB MPSAMO COOTHOCUTCSI C YKa3aHHbIMU
nepemMeHHbIMU: ONCTaHUUA, XapakTep MpUCTPOMKU, B 4bl0 MOMb3y BO3AEWCTBUE, TemMn, uHuuyuatmea. IOTW No
NpPeuMyLLLeCTBY MNpoueccyarnbHble M3MepeHus Obinv OOMONHEHbI ABYMsSi cogepXaTenbHbIMU (OEWCTBUSS U HaMepeHus
NapTHEPOB), eLLEe TPU KPUTEPUS OTPaXKaIOT SMOLIMOHASBHYHO COCTaBMAOLLYK 0OLEeHUA (CM. Npunoxe-
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Hue 2). Takum obpas3om, B NpensfioKEHHOM CMUCKE HET COBEPLUEHHO HOBbLIX NEPEMEHHbIX, TPebylLmnx nogpobHoro
onuncaHus.

BmecTe ¢ Tem npuwnock Npou3BecTn OTOOP MUHMMANbHO AOCTaTOYHOrO MX Konmyectsa. B mepBom BapuaHTe nonHoe
OTPaxXeHue HawmnM nepemMeHHble MPOCTPaHCTBA B3aMMOAENCTBMA (NPUCTPOWKA, AUCTaHUUSA, TeppuTopus), AWHAMUKK
(vHuumaTmBa, Temn, naysbl), 3MOLMOHANbLHOrO TOHa (3Hak, TenmnoTa), GanaHca WHTEpecoB U coaepxaTenbHble
nepemeHHble. OgHako nocne nepsBbix NPO6 nepBoHavanbHbI HAaboOp KPUTEPUEB MPULLMIOCH 3aMETHO COKpaTUTb Kak
Ype3MepHO TPyOooeMKUA (Oaxe B ype3aHHOM Buae OH TpebyeT OT aKkcnepTtoB paboTbl B TeyeHune 5—8 vacos). B
OKOHYaTeNbHOM BapWaHTE COXpaHeHbl Te KpUTepuu, KOTopble NpeAacTaBnsanuce 6onee nHpopmaTtuBHbIMK. [pu 3TOM
ObiNM COXpaHeHbl OCHOBHbIE TPYMMbl: MPOCTPAHCTBO, [AWHaMMKa, SMOLUMOHAmNbHbLIN TOH, 6anaHC WHTEpecoB MU
copepxaHue.

OcTanocb 06bACHUTB, AN KaKMX Lienen npegHasHavaTca oTobpaHHbIE KpUTEPUN.

lMpucmpodika. o ee xapakTepy MOXHO CYAWUTb O HANM4MM UNK OTCYTCTBMM BopbObl. Hanpumep, [OMUHMPOBaHUE OQHOMO
napTHepa Hag ApYruM 4Yaiwe Bcero (ecrnv MCXOAMTb M3 34paBOro CMbICHa M MPaKTUYECKOro OnbiTa) MpoBouuMpyeT
COMpPOTUBIIEHME Y OPYroro — CriefoBaTesnbHO, U BO3HMKHOBEHME BOpbObI, BO3MOXHO peayumnpoBaHHon. (Tem Gonee aTo
Tak, ecnu HabnogaeTcss cMeHa npucTpoek.) Tam ke, roe ectb G6opbba, ectb M 3awmThbl. [103TOMY O HanUuMM unu
OTCYTCTBMM NCUXONOMMYECKMX 3aLLMT MOXHO CyAWUTb MO XapakTepy NPUCTPOEK U NX AMHAMUKE.

HucmaHyus HanpAMyl0 KOppecnoHANpyeT ¢ O4HOW 13 nap 6a30BbiX 3aWUTHbLIX YCTAHOBOK — YBENMYEHWEM AMCTaHLuU
(6erctBO unu usrHaHwe). MHdopmaumio K pasMbILNIEHUIO MOXET OaTb M AWHaMuKa €€ CMEHbl: COKpalleHue Wnu
yBenu4yeHue.

Temn cemaHTn4eckn bonee 6nm3ok 6opbbe 1 Takke MOXET CTaTb KOCBEHHLIM €€ Mpu3HakoM. dckanauus 6opbobl Yalle
BCEro KOPPEeNUpyeT C YCKOPEHUEM MpoLecca B3auMoaeNCTBUS.

MHuyuamuea — BaXHOe CPEACTBO YyNpaBrieHusl npoueccom obleHus. M3 BoCbMW BapuaHTOB, MNPELNOXEHHbIX
akcnepTaMm Ons aHanu3a, Tpu nyHkTa (bopbba 3a..., nepexsaT U NoTeps) NPSIMO OTpaXkatoT Hakan 6opbObl, a gpyrue Tpu
(B3ATME, MUCMOMb30OBaHME, Mepefada UM oTkasd OT WHWMUMATMBbLI) agpecyloTcs ckopee k Ge3onacHbiM OTHOLUEHMSIM.
OpHako oTka3 OT UHMLUMAaTUBbLI, HAaNpUMep, B COMETaHUK € NpusHakaMu 60pb0bl MO ApyrMM nepe-



237

MEHHbIM MOXET CBUAETENLCTBOBATL O 3aMTHOM NO3MLMN — YXOA UK OTpULAHKE.

Ocoboe 3HayeHWe 3aHUMAlOT MYHKTbl «BnageHue» u «pacnopsbkeHne» [Epwos 1972], BBeAeHHble Ans TOro, YTobbl
MOXHO BbINO YNOBUTL HAaNM4Yne ABONHON NO3ULUK, YACTO BO3HUKAIOLLEN B YCITOBUAX MaHUNYNATUBHOIO B3aUMOOENCTBUS.
Boobue xe, nogpobHoe uneHeHne HMUMAaTVBbI Ha BWAbl COENAHO C Lenblo AeTanbHee paccMoTpeTb AMHaMuyeckue
OTTEHKVN B3aMOAENCTBUS.

OMmouyuoHarnbHbIG MOH B BapuaHTax OTHOLWIEHUA K MNapTHeEpy M aTMocdepbl B3aMMOAEWCTBUS CIYXXUT XOPOLUUM
WHOMKATOPOM Hanuuumsi 3aliMTHbIX npoueccoB. PasBegeHne ykasaHHbIX BapuMaHTOB MOXET AaTb OOMOMHUTESbHYH
MHGOPMaLIMIO, Ha OCHOBE KOTOPOW nerdye 6yaeT cyauTb O MexaHu3Max B3auMoOencTBuUS.

lMonb3a v 8ped HENOCPEACTBEHHO OTPaXKalT CBOMCTBA MaHWNynAuuW, U BBeAeHbl, YTOoObl 3adumkcupoBaTb AMHAMUKY
BGanaHca MHTepecoB NapTHEPOB.

KauecTBeHHy0 nHopmMaLmio 0 coaepxaHum obLLeHnsa npegnonaranocb NonyyYnTb B pybpukax HamepeHus, delicmeaus
amouyuu.

Takum 06pasoM, NoA KOHKpeTHble 3adaunm u3 obLero cnucka cpeAcTs Gbina oTobpaHa Nvwb YacTb ANs COCTaBrieHus
cneunduyeckoro Habopa eamHuy HabnogeHns [Hukndgopos 1985].

7.1.2. Mpouenypa

McnbiTyeMble — y4acTHUKM TPEHWMHIOBLIX FPYMN, COCTOSNM M3 NpenodaBaTterien WKoM, HECKOMbKO YernoBeK — cryliaTenm
KypCOB MO MOArOTOBKE LUKOMbHbLIX MCUXOMNOroB. BospacT wucnbiTyembix BapbupoBan B npegenax 25—40 ner.
BonbLWMHCTBO — XeHLWWHbI. B BuaeogparmeHTax, COCTaBUBLUMX CTUMYIbHbIA PA4 ANsl 9KCNEPTHOWN OLEHKU, hUrypupyoT
YeTBEPO MYXXUYMH M ABEHAOUATh XEHLUMH.

OT60p amnMpuyeckoro MaTepumara npou3BoauIics METOLOM 3KCNEPTHOW OLEHKM.

CHavana 6bin nogrotoBneH Habop M3 17 kpaTKMX BMAOEOCKOXKETOB UMM UX PparMeHTOB, KOTOpble cogepxanu B cebe
npu3Haku Tpebyembix ycrnosun. Bce oHM BbiNM CMOHTMPOBaHbLI Ha OAHY NIIEHKY C 3acTaBKaMun-HOMepamu nepen Kaxgou.
3atem ciokeTbl Obinn pacnpefgeneHbl NO  ycroBusM. JTO cAenanu 4eTblpe akcnepta (oguH — KaHgupat
MCUXOMOrMYECKUX HayK, a OCcTarnbHble — acnMPaHTbI-NCUXONOrK). AKCNepTbl OTOUPaNUCh HE TONbKO MO Ha-
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NNYUIO Y HUX NMCUXONOTMYECKON KBanudukaLmm, HO U MO KOMMNETEHTHOCTY B MOBCEAHEBHOM O6LLEHM.

MepBas 3KcnepTHas oueHKa Obina npoBegeHa MO CXeMe WUTepaTUBHOW [PynmnoBOW Mpouenypbl C  OYHbIM
B3ammMmogencTemeM akcneptoB [WowwnH 1987, 28—30]. CaoenaHo 3TO ObIIO C LENbHO MOBLILWEHUS COrNacoBaHHOCTU
3KCnepTHbIX cyxaeHun. MNogobHas 3aboTa — He U3NULECTBO, MOCKOSbKY, Kak yXe OblNo nokasaHo BO BTOPOW rnaBse,
MOHATME MaHMNYNAUMM BecbMa MO-pasHOMY TpaKTyeTCsl uccrnegoBaTenamu, 3aHvmanwmmucs et. Tem 6Oonee
€ecTecTBeHeH pa3bpoc MHEHWUI y TeX, KTO JaHHON NpobremMon He 3aHMMarics.

Mepen akcnepTamm ObINKM NOCTaBMAEHbI Crieayowmne 3agadu:

a) onpegenuTb, K Kakomy BuAy B3auMOOEWCTBUSA OTHOCATCA CUTyauun, 3aduKCMpoBaHHble B BMAEOCHOXKeTax: K
MaHUNYNAUUKU, OTKPLITOMY AaBIEHNIO UNK OBLLEHWIO, He coaepKaLLeM Yrpo3bl NMCUXONOrM4ecKkoro HanaaeHns;

0) ANs KaXx4on cuTyaumm ykasaTb YenoBeka, Ha KOTOPOro HamnpaBsneHo BO3gencTBue (agpecart BO3AENCTBMIS).

Kputepun, no KOTopbIM AOMKHbI ObiTb pa3BeaeHbl cuTyauum:

1. Manunynsaums:

a) TarHoe Bo3aencTBue (agpecaT B HeBeeHUN OTHOCUTENbHO HaMepeHn MaHunynaTopa);

6) onopa Ha «KMYMKNY, «CnabocTuy, CTPEMIIEHNE «B3ATb Ha KPHOYOK», «3aLennTb 3a XuBoe» U T. N. (BO3OeNcTBue Ha
aBTOMaTU3Mbl);

B) CTpemrieHWe co3faTb Yy agpecarta WISo3M0 CaMOCTOSITENIBHOCTU NMPUHATUS pelleHnss — OH Kak Obl cam 3axoTen
caenaTb To, Yero fobuBaeTcs MaHUNyNATop (CM. onNpeaeneHuss MaHUNynsLmun B rnase 2).

2. OTKpbITOE NCUXONOrM4eckoe AaBfeHE:

a) aKTop 3asABnsieT O CBOUX Lensx;

6) Hanuume NpUHYXXAaLWMX AeNCTBUI, HaNnpUMep, Ha30MNUBbIE YTOBOPbI, YIPO3bl, MPUKa3bl.

Takoe npeacTaBrneHne No CMbICAY He OTNMYaeTCcs OT pacCyXAeHU aBTOPOB, CAENaHHbIX B KOHTEKCTE COMOCTaBreHus
MaHMNynauumM ¢ Apyrumu Bugamm ncmxorornyeckoro sosgenctens [Rudinow 1978; Winn 1983; Godin 1980; Wwunnep
1980]. TpygHoCTEeNn B pa3BefeHNN yKasdaHHbIX MOHATUN Y SKCMEPTOB HE BO3HMKAIO.
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3. OTcyTCcTBME MNCUXOMOrMYECKON Yrpo3bl: OTHOLUEHMS, KOTOpPbIE MOXHO OLEHWUTb KaK MapTHEPCKWUE, OPYKECKME.
OTcyTcTBME CO CTOPOHBI akTopa MOMbITOK MCMONb30BaTb MapTHepa B KayecTBe CPeAcTBa LOCTUXKEHMS COOCTBEHHBIX
Luenen.

Bonee noapobHO npoleaypa oueHWBaHUA U pe3ynbTaThl BUAEOCKKETOB MO YCNOBUSAM NPUBEAEHbLI B MPUNOXeHUN 1.
Btopas (ocHOBHasl) cepusi 3KCNEepPTHbIX OLEHOK 3akntoyanacb B aHanvM3e MnoBefeHus agpecata BO3AeWCTBUS B
Kaxxgom 13 BuageoctokeToB. CocTaB aKcnepToB Obln NOMHOCTLIO 00HOBMEH. OHM OoTOMpanucb NO HanMyuMio, BO-MEPBBIX,
MCUXOMNOrMYECKON KBanudukauum, 1 BO-BTOPbLIX, OMbiTa paboTkl C rpynnaMm TPeHWHra obLleHns nnm nccnegoBaHui no
npobnemam obLeHus. JkcnepTbl paboTann MHAMBUAYaANbHO U HE3aBUCUMO APYr OT Apyra. Hukakux AONOMHUTENbHbIX
(cBEPX NNCbMEHHOM UHCTPYKLUN) KOMMEHTapreB OTHOCUTENBHO Lienen nccnegoBaHns He 4aBanoch.

MHCTpyKUMsa Ons 3KCnepToB:

«YBaxaembin konnera! Bam npeacrount:

1. MNocnepoBaTenbHO B kaxaoMm M3 14 BMOEOCIOKETOB pasfenaTb cobbiTue Ha cueHbl, AaBasi UM kakoe-nnbo HasBaHue
(Hanpumep, *A paccnpawmeaeT by», «uwleT noaxoabi», U T. n.).

2. BHYTpW Kaxgow CLeHbl pacyfieHsaTb NOBEAEHNE TOrO y4acTHMKA cobbITuSA, KOTOpbI OyaeT yka3aH B KadecTBe 0ObekTa
HabnaeHUsl, Ha oTAEeNbHbIE Wark 1 faBaTb KBaNMUKALMOHHYK OLLEHKY KaXK4oMY Liary no npeanaraemon cxeme (cwm.
KOLAMPOBOYHYIO Tabnuuy B NpunoxeHum 4).

PasbscHeHUss OTHOCUTENBbHO pa3bueHust cobbITUA Ha parMeHTbl U 3HAYEHMS NMPUMEHSIEMbIX KPUTEPUEB OLIEHKU Bbl
HangeTe B COOTBETCTBYIOLUMX pa3genax MHCTPYKLUNN.



UTtobbl 0becneunTb BO3MOXHOCTb OO6beAMHEeHUs MPOAYKUMW pas3fUYHbIX 3KCNEepTOB, MocTapavTecbk nNpuaepXuBaTbCcs
npeanaraemMbix KpUTEPUEB OLIEHKN, AaXe eCcriu caMu Bbl UMeeTe MHble cyxaeHnst o Hux. Cnacubo 3a yvactue!»
OkcneptamM ObInNM AaHbl OOMNOMHUTENbHbIE Pa3bACHEHUs, (MpunoxeHue 3) KoAMpoBOYHasa Tabnuua (npunoxeHue 4) u
6naHk ons oteetoB. OgHOBpeMeHHO paboTanu He 6onee AByX aKCNEepPTOB, MPOTOKOMbI OHW 3aMOMHANM HE3aBUCUMO ApYr
OT gpyra.

7.1.3. PesynbTaTthbl

MogpobHoe onuncaHme cbopa oOpaboTkM MPOTOKOMIOB M CTAaTUCTUYECKUX MOACYETOB AaHO B npunoxenun 5. Tabn. 5
COLEPXUT MefuMaHbl, XapaKkTepusyllime pacnpegeneHne OUEHOK BHYTPU
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Ka)KQoro ypoBHS1 B3aMMOAENCTBMS (COOTBETCTBEHHO, MaHUNyNaUMs, NpUHyXaeHne n 6esonacHble ycrnosust). [NocnegHue
OBa cTonbua ykasblBalT Hanuuve wnm OTCYTCTBME BNMAHWSA daktopa (nNpu3Haka) Ha xapaktep otBeTa: «O»
COOTBETCTBYET HYNeBOMW runotese (Mexay YPOBHAMU HET pasnuyui), «1» ykasbiBaeT Ha OTBEPXXEHWE HYNeBOW rmnoTesbl
(cooTBeTcTBEHHO, MO KpuTepmsam Kpacken-Yonnuca u [xoHkxuepa). Nockonbky kputepuin [>koHKxuepa yctaHaBnuBaeT
Hanuuve ynopsigovYeHHON 3aBUCUMMOCTU, TO MO BENUYMHE MeanaH Mbl MOXEM CYAUTb O HarnpasneHUn 3aKOHOMEPHOCTH.
Tabnuua 5

CmeneHb nposieneHUs1 NpU3HaKos ezaumodelicmeus

8 passiuYHbIX 3KCepuUMeHmarbHbIX yCr108UsIX

(0bbsiCHEeHUs 8 mekcme)

1 — «cBepxy» 0.38 0.26(0.25 0.130 01

2 — «CHU3Y» 0.405 0.365 08750.1 1 11 1
3 — «Ha paBHbIX» 0.32 0.265 11

4 — KOnn4ecTBO CMeH 0.415

5 — cymma Gannos 4.04 4,49 0.16|3.16 11

6 — cokpalieHune 0.165 0.185 0.225 00

7 — yBenu4yeHve 0.275 0.07 11

8 — cymma 6annos 4.46 0.19(3.8 348 01111 11 1
9 — 3ameanexHune 10 —|[0.3 0.315 0.095 11
yCKOpeHue 0.2

11 — Gopbba 0.325 0.33 0.11|0.065 1 11 1
12 — BnageHue 0.21 0.165 0.38 00

13 — pacnopsikeHve 0.26 0.17

14 — Kk napTHepy 0 -0.605 0.805 1 10 1
15 — «noxonogaHue»  (0.245 0.315 0.15 00

16 — «notenneHue» 0.13 0.165 0.105

17 — aTmocdepsl -0.235 -0.925 1.05 1 11 1
18 — «noxonogaHue»  [0.295 0.330.19 |0.105 01

19 — «notenneHue» 0.135 0.09

20 — «cebe» 0.41 0.28 |0.275 0.495 0001
21 — «napTHepy» 0.375 0.72

22 — «cebe» 0.185 0.41 00 1111
23 — «napTHepy» 0.105 0.255
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7.1.4. O6cyxpeHune

AHanus Tabn. 5 nokasbiBaeT, YTO MaHWNyNATMBHOE YCroBuMe B OOLEM 3aHUMaeT MNPOMEXYTOYHOEe MECTO Mexay
oCTanbHbIMW YCIIOBUAMW B3aMMOAeNCcTBMA. [Ina yCrnoBusa OTKPbITOrO AABEHWSA XapakTepHbl: Hanbonbluasa guctaHumns (.
5), HaMMeHbLUee KONM4YeCTBO MPUCTPOEK Ha paBHbIX (M. 3) U MakcumanbHOe — MPUCTPOeK CHU3Y (M. 2), Hambonbllee
nposiBfieHne npusHakos 6opbbbl (N. 11), camble NpoxnagHble 3MouMOHanbHble xapaktepuctukn (nn. 14, 17). Onsa
6e3onacHbIX YCMOBMI 3HAYEHUs1 NMPSMO MPOTUBOMOMOXHLI. MaHunynsauusa npu 3Tom pacnonaraetcs 6nvke K nontocy
«BOEHHbIX AENCTBUNY.

Hanpvmep, NpMCTPOMKy Yalle MEHSIET TOT, KTO HaxoguTCH nog OTKpbITbIM AaBrneHuem (n. 4). BepoaTHo, 310 oTpaxaeT
cTpemneHve agpecata u3bexaTb BRMSHMS CO CTOPOHbI NapTHepa, MOWCK MM BbIFOAHbIX ANA 9TOro nosvuun. B
MaHUMYNATUBHBIX YCNOBUSIX KONMMYECTBO CMEH MPUCTPOEK Oblnia HECKONbKO HWXe, HO Gonee yem BTpoe Bbile MO
cpaBHeHUIo ¢ 6e30MacHbIMU YCIIOBUSMM.

To e Mbl HaXOAMM M B OTHOLUEHUWN OUCTaHLMKU, KOTOpas B YCMNOBUSIX MAHUNYNALMKX NOYTU CTOMb Xe Benuka (n. 5), 4to u
B YCINOBUAX OTKPbITOrO NPUHYXAEHUS.

MpsiMoe OTpaeHue MeXMYHOCTHOW OopbObl — Oopbba 3a MHuumMatuBy — Ans mMaHunynsumm (6opbObl CKPLITOWN)
0Ka3blBaeTCsl MPaKTUYECKN Ha TOM Xe YpOBHe, 4TO U And 60pbbbl ABHOM (M. 11). MNoaTBepXAeHNne TOMy Haxo4um B TOM,
YTO NoA AaBreHNEM, MHULMATUBON, MOXOXe, He yaaeTcd BnageTb (n. 12) — nocTosiHHO oTbupaltoT.

Heckonbko OTAMYHBIMKU BbIMMSASAT pe3ynbTaTbl MO MpPU3Hakam, CBSA3aHHbIM C Temnom. MakcumanbHbii Temn (n. 8)
oKasarncs xapakTepeH Ans MaHunynsuun, a Ans Cutyauui NpUHYXAeHUs OH GrM3oK K ypoBHIO Ge3onacHoro obLieHus.
[Mo-BMauMomMy, 3TO MOXHO OOBSACHUTE Pa3fMYHON AMHAMUKOMN MPOTEKAaHWUS MEXIMYHOCTHOW 6opbbbl. MNpy MaHunynauun
ee TeMn cunbHee Hapactaet (. 10), BO3MOXHO, MOTOMY, Y4TO ucxod 6opbbbl ewle He AceH. ([ogTBepxaeHne ToMy, YTO
3TO MMeHHO Gopbba, nonydaem B nyHkTax 11, 22, 23 — MaHWMNYNSATUBHbIE YCIOBUS MOPOAWMM 3aMEeTHOE KONMYeCTBO
npusHakoB 60pbbbl 3a MHMUMATMBY, a Hanuune ywepba, HaHOCMMOro kak cebe, Tak U MapTHepy — MNPSMON pesynbTaTt
«boeBbIX» OeVCTBUA.) B cuTyaumsix NpUHYXKOEHUS aKTMBHOCTb >XepTBbl Hepedko 3ameansdetrcs (n. 9), 4Tto MoOxeT



CBMOETENbCTBOBATL O NOPaXKEHUMU UMW NOMbITKE OTTAHYTh YXXe npeackasyemMblin (puHan.
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UT0 KacaeTca Hecneunduyecknx 3alnTHbIX IPGPEKTOB, TO MOXHO yKa3aTb Ha Bonbllee yBenumiyeHne guctaHumu (n. 7) B
YCNOBUAX MaHUNynsauun, Yem B YCrnoBusX AasneHus. NpoucxognTt aTo NPeAnonoXUTENBHO N3-3a CTPEMIEHMS yOannTb
napTHepa, 0 YeM MOXEeT CBMAETENbCTBOBATb COOTBETCTBYIOLLMIA MakCMMyM NpucTpoek ceepxy (n. 1).

Ha ycnewHocTb 3awuTbl OT MaHUNyNAUUKU ykasblBaeT M. 22, U3 KOTOPOro BUAHO, YTO MaHUNynsauMs no NnoHeCeHHbIM
«MoTepsiM»  OKasblBaeTCA gJaxe Heckonbko 6rwke Kk 6e3onacHbiM  ycrnoBusm. Bo3amMoxHO nostomy o6Lwmi
3MOLMOHanbHbIN ToH atMocdepsl (M. 17), gaxe 6ygyun oTpuuaTenbHbIM NO 3HaKy, bonblue NpubnwxkeH Kk 6esonacHbIM
YCMOBMAM, YeM K AaBrneHunto. Yero He ckaxellb 06 OTHOLLIEHWN K napTHepy (M. 14).

MocnegHue pesynbTaTbl NOKa3bIBaOT, YTO 3MOLIMOHAMbLHbIV TOH (Kak atMocdepbl B3aMOAENCTBUSA, Tak U OTHOLUEHUS K
napTHepy) AENCTBUTENbHO MOXET CIYXUTb MOAEHTUMMKATOPOM BO3MOXHOCTU MaHUNYNATUBHOINO HanageHus. OT0 BUOHO
M3 TOr0, HACKONbKO 3TOT TOH B MaHUMNYNATMBHbLIX YCMOBUSX 3aMETHO «xonoaHee», Yyem B 6esonacHbix. O ToM xe
CBMOETENbLCTBYET U NporpeccupytoLlee «noxonogaHuey (nu. 15, 18).

Moaseaem utoru.

1. Peneptyap oTBeTHbIX OEWCTBUM agpecata MaHUMynsaTUBHOIO HanageHus No COAEPXaHU W XapakTepucTukam
3aHMMaeT B OCHOBHOM MPOMEXYTOYHOE MOMNOXeHNe Mexay OTKpbITo 6opbbon 1 6e30nacHbIMM OTHOLLEHUSIMM, HO Brvbke
kK 6opbbe. 310 Hago, NO-BMOUMOMY, MOHVMMATb Tak, YTO MaHWNYNATUBHOE BO3AENCTBUE OTHOCUTCA K MEXITUYHOCTHOM
Gopbbe, KOTOpas HECKONbKO CMsArYyeHa, C OZHOW CTOPOHbl, OCTOPOXHOCTbIO MaHwnyndtopa, a C Apyron —
HeA0CTaTOYHOWN MPOHMLATENBHOCTLIO XEPTBbI, B PAAE Crly4aeB He CNOCOGHON pacnosHaTb MaHUNYNATUBHOE BTOPXEHME.
2. Bbinu obHapyxeHbl NPU3HakN HecneLunduiecknx 3alnTHbIX EWCTBUN, BO3HUKAKOLLMX B COCTOSHUM MEXITUYHOCTHOMN
6opbObI: 3aMeTHOe yBenuueHne QUCTaHuUM B TEHEHVe Aaxe KpaTKoro nepvoaa B3aumMoaencTBusi, KOTOPbIA NPUCyLL, BCEM
aHann3MpoBaBLUMMCS CUTYaLMAM, HEKOTOPas TeHAEHLUMS K YNPaBneHnio NapTHEPOM.

3. ABHbIX NPM3HAKOB CMeLMdPUYECKMX 3aLLUMTHBIX AEUCTBUA He obHapyxeHo. [paBga, MOXHO Bbino bl ykasaTb Ha TO,
YTO MaHUNYNATUBHOE BO3OEWNCTBME HE OCTanoCb He3aMeYeHHbIM agpecaToM, OOHAKO TPYAHO CkasaTb, HACKOMbKO 3TO
pesynbTar npo-
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HVYUaTenbHOCTWN agpecaTta, a HaCKoNbKo — rpybbix AeNCTBUA MaHUMynsTopa.

OTHOCUTENBHO MPEeanioKeHHOro MWHCTPYMEHTapus crnegyeT OTMeTUTb MCObITOYHOCTb WCMOMb30BaHWS MNPU3HaKOB
«BnageHne» n «pacnopsbkeHve» nHnumatmeon (nn. 12, 13). OHK BbI3bIBaNM 3aTpygHEHUs Y SKCMEpPTOB eLle BO BpeMms
paboTbl, a pe3ynbTaTbl OKa3anuCb Mano3HavalMmbiMKM. He npuHecno 3HauumbiX pe3ynbTaToB W pasBefeHue
3SMOLMOHANBbHOrO TOHa OTHOLUEHWs K nMapTHepy M atmocdepbl — pesynbTaTbl N0 HAM MOYTM AyOnupytoT gpyr gpyra.
BmecTe ¢ Tem noxoxe, YTO HeonpedeneHHoe «atmocdepa» 6onee YyBCTBUTENLHO K COCTOSIHWIO OTHOLLEHMWI, YeM caMm
OoTAeNbHbIE OTHOLIEHUS NapTHEPOB APYT K APYry.

7.1.5. CBobogHOE ncTonkoBaHme BugeodparmeHTa

Monpobyem Bocnonb3oBaTbCA HapaboTaHHbIMM B 4—6 rnaBax MOHATUAMW ONS  HENOCPEeACTBEHHOro aHanvsa
Buaeopsga. Hwke paetca MOnMHOe M3NOXeHWe OA4HOro0 M3 MOABEPraBLUMXCH  3KCMEPTHOMY  OLEHMBAHUIO
BuaeodparmeHToB (Ne 11) ¢ KOMMEHTapUsAMM K HEMY. OTO CaMbll KOPOTKMI CIOXKET U3 TeX, KOTOPbIE BOLLIM B KaTEropuio
MaHUNYyNATUBHbIX. B oTnnyune ot npeabiaywien npouenypbl 3KCNepTHONM oueHky Byaem aHanusmpoBaTb nosegeHne obemnx
CTOPOH B3aUMOOENCTBUSA.

(1) — A 3Hato, 4YTOo B LUKONIE Y HAac eCcTb MYTEBKU TypucTudeckme B AniMa-ATy. A Obl TOXe 04YeHb XOTerna noexaTb.

(2) — A otkyaa Bbl y3Hanu, uyto B Anma-ATy nyTeBkun?

MepBbIN cUrHan onacHOCTM — MOAMEHa BEKTOpa akTMBHOCTU: BMECTO OOCYXAeHWs CyTu nNpocbbbl CTaBUTCS BONpPoOC 06
NCTOYHUKE MHpopmaLmn. MHOrMM M3 Hac NamATHbI C AeTCTBA Criydaun, Koraa Mbl HAMBHO coobLlianu poauTensMm Bce, O
4yeM Bbl OHM He cnpocunu, a NOTOM ChbIWanu oT pebAT nocTaplle: «wectepka». C Tex nop B Hac paboTaeT KOHTponep: a
He noBpeauT nNM Mos UWHopmauns Komy-HMbyab? (ABTOMaTtuam). [MO3TOMY Mbl HacTOpaXuBaeMcCs, Korga Hac
cnpawumBaloT: KTO ckasan? B gaHHOM crnydae STOT BONPOC COOAEPXUTCS B CroBe «OTkydar». Bca maHunynaTuBHas
nonbITKa 3akniyaeTcs UMEHHO B HEM. Bbinrpbiwm: a) yaHaTb UCTOYHMK, 6) yBeCTM OT 0BCyxaeHuns cyTu Bonpoca.

(3) — Hy, roBop4T, 4TO B NPOCKOME YXKE 1N CNINCKU €CTb YTBEPXKAEHHbIE. ..
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3awmTa: yxo4 oT npsiMoro oTeeTa. [IBOMHasi aTaka: a) HaMek Ha HEBO3MOXXHOCTb AarbHeNLero yTaneaHus, pas yx geno
NMPOABUHYNOCbL [0 COCTaBfeHWst CrnuckoB, ©) [OeMOHCTpauusi CBOEW OCBEAOMSIEHHOCTU (BMA CUNbl — [enoBoe

npenmyLlecTBo). MHMunatuBa 3axBaTbiBaeTCA CaMov aTako — NpoaBMKeHNEM cBoel «urypbel» Bnepes.

(4) — BHaeTe... He 3Halo, BnepBble CNbILLY.

MpocTasd noxb, Ha 4YTO yKasbiBaeT NpoTuBOpedre ¢ nepson dpason: «OTKyaa Bbl y3HanwW...», KOTopas npegnonaraet
Hanuuue Toro, 0 YeM MOXHO ObINO y3HaTb.

(5) — Hy Tam BoceMb 4enoBek yxXe TOYHO edyT, a BOT ABa MecTa — Tak, nog BONPOCOM.

3awmuTta: urHopupoBaHue 3asiBNeHUs, YTO PaBHOCUIIBHO €ro oTpuuaHuio. PasButne aTtakum Mo TeM Xe BekTopam.
HobaBneHve TpeTbero BeKTopa: Mofl, «Tam AN MEHS eCTb MECTO».

(6) — NmenHo B Anma-ATy?

Bonpoc k camoMy nepBOMy BbiCka3blBaHUIO NpocuTenbHULbl. C HEro MoXHO 6bino 66l HayaTb. A Tenepsb, cnycTd 4 xoaa,
OH O3Ha4yaeT OTCTynneHne: nonbiTka obMaHa He yganace. Llenb Bonpoca — BblMrpaTtb BPeMS.

(7) - Aa.

Mponyck xoga. ATakn npekpalleHbl BBUAY OTCTYNNEeHNS NPOTUBHMKA.

(8) — N kTo Tam pomkeH noexatb?

MepexBaTt nHnumaTmebl. HanpaeneHus ataku: 1) pasBegka — MOUCK HUTOYKW, 3@ KOTOPYIO MOXHO OyaeT yxBaTuTbCs, 2)
«KTO» B BOMPOCE CMNOCOBGHO TpPaHCHOPMUPOBATLCA B «C KEM» B BOCMPUATAM (BO3MOXHBIN aBTOoMaTvam), 3) nonbiTka
MaHuUnynauum: «besonacHbln BONPOC» (nerenga) yBoAMT OT dpakTa NMpU3HaHUsl CBOen kK (BbiMrpbiww). MoTuBaunoHHoe
npuBHeCeHNe — agpecaTt AOSKEH 3axX0TeTb OTBEYaTb Ha BOMPOCHI.



(99 — HekoTopble UMEHHO NMPUYPOYEHBbI Tak... 3a... K AECATUNETUIO LWKOMbI. A ABe NyTeBKW noka cBOBOAHbI, TaM eCTb
OoTKasanuce foamn, KOTopbiM BbINy BbIAENEHSI. ..
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Ha kptoyke: 6eccunbHO TpenbixaeTcs, NOBTOPSAS Npo MyTeBkW. [onbiTka 3apsanTb CTPENSHYO runb3y. BenukonenHsin
npuMep TOro, Kak OAMH U TOT Xe Mo COAEepPXaHUIo apryMeHT CTaHOBUTCHA Pa3HbIM XOAOM B 3aBUCUMOCTM OT KOHTEKCTA.
(10) — Hy, k 10-neTuio, pa?

MoaTarmBaeT K NOBYLUKE, @ MOXET TAHET BPEMS.

(11) - fa.

Wpaet Ha noBoay. A Bedpb Obina npekpacHas BO3MOXHOCTb NEPenTu B aTaky: 1) BEpHYTb pa3roBOp K CyTU CBOEN NpOCkObl,
Hanpumep, Tak: «Hy KOHEeYHO, U A MOry UM COCTaBWUTb MPEKPACHYD KOMMaHWIO»,— TMpurnaweHme K LWyTke Wu
OZHOBPEMEHHO HaMeK Ha CBOW CTax paboThl, 2) NOCTaBUTbL NOL4 COMHEHME BOMpPOC: «Pa3Be 9To Tak BaXKHO?»

(12) — Xopouwo... A ckonbko net Bbl paboTaeTe B Hawew wkone?

3ambicen NposiCHSAETCA: Hagexaa Ha To, YTO CTax paboTbl B LLKOME 3aMEeTHO MEHbLUE AEeCATU NET ee CyLLeCTBOBaHNS.
(13) — BoceMmb. NaeT no TeyeHuto.

(14) — BoceMb, aa? A Bbl He MOXeTe Ha3BaTb, KTO UMEHHO egeT?

Heygaya. Ytobbl 3anonHUTE YEM-TO 3UsIOLLYI0 Opellb, CHOBa MOMb3yeTCsl NPEXHMM BOMPOCOM, HO B YCUIIEHHOM BuAE:
«KTO UMEHHO»?

(15) — Bbl 3HaeTe, no cnyxaM, KOTopble XogdaT no wkone, Jllobosb bopncosHa egeT, MNanuHa AnekcaHapoBHa...
3ameTHOe ocnabneHve no3uumn: a) oTBeYaeT Ha HEeCYLLEeCTBEHHbIA BONPOC, ©) CCbifika Ha Cryxu, B) Hayarno MoKMOHOB:
«Bbl 3HaeTe»,— npucTporika BCce HNXe.

(16) — Hy, oHM He Tak YacTo e34unun Nno nyTeBkam.

CpaBHeHMe «He TaK YacTo» — 3KCnnyaTaums aBTOMaTu3ma, KOTOpbI rMyboKo 3anoxeH BCewW OLEHOYHOW CUCTEMOM
BOCNUTaHUA, NOCTPOEHHOW Ha CpaBHeHuW. Takoe 3ajeHb — BCe 4TO yrogHo 3abygetcs. McxogHasa maHvMnynaTvBHas
3agava NpoaosNKaeT YCNeLWHO peLaTtbCsa: MnoA NPUKPbITUEM NereHabl «pasroBop O
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BblOENEHUN MYTEBKM» WMNW  «S BbIACHAO» MPOCUMTENS BOASAT 3a HOC, 3aCTaBnsAs 3aHMMaTbCs HeCYLeCTBEHHbIMU
BONpOCaMu.

(17) — Bbl 3HaeTe, 4 3a BCe 3TO BpeMS HU pasy He es3auna. Yuntens rpynnaMmu Bble3xann HeOQHOKPaTHO, a 9 HW paasy.
To y MeHs ManeHbkue AeTun Gbiny, TO BO3MOXHOCTM He Bbino. A BOT ceryac y MeHsi Kak pa3 TOT crnyyal, korga s Morna
Obl noexarb.

ABTOMaTM3m (cpaBHeHue ¢ Opyrumu) cpabotan. N gaxe KpUTepuid CpaBHEHUS COXPAHWUIICA: OHW Mano e3gunu, a 9 —
elle MeHblLue.

(18) — Hy, Bbl MeHs, KOHEYHO, N3BUHWTE, Bbl BEAb Y HAC Beoywun Nctopuk. Ha 3ameHy 11 knacc — Kak Bbl MOXeTe
ocTaBuTb? 11-1 KNacc, BbINYCK Y HUX, He 3abbiBaliTe, Bpems Takoe.

Bbpocaet npegbligywiMn aprymeHT kak He onpasgaBwmin cebs, M BBOAMT HOBbINM, ©Oo0Mnee CWMbHbIN: MHTEPECHI
npoussoactea. OgHako M NPeeMCTBEHHOCTb 04YeBuagHa — 06a aprymeHTa npeactaBnsioT cobor NONCK BO BHYTPEHHEM
MUpe NPOCUTENS CBOEro areHTa — CybbekTa, KOTOPbIA AOIMKEH BCTYNUTb B MOSIEMUKY C KenaHuem nonyvmTb NyTeBKY.
OTO Kak pa3 TOT cryyan, Korga MeXnMYHOCTHOe NpoTMBOBOPCTBO NEpeBoANTCS B MPOTMBOOOPCTBO BHYTPUITMYHOCTHOE.
Kak npaBuno, Ana 3TOr0 He HYXHO nepecaxuBaTb BHYTPb HOBbIX JedATene — OHU TaM yxe ecTb. Ha MuHyTty
npeactaBvMM, ecnu Obl y agpecaTa OTCYTCTBOBANO TO, YTO Ha3blBAeTCA YyBCTBOM OTBETCTBEHHOCTW. Torga npuem,
KOTOpPLIN TOMBKO YTO MpMMeHUNa npodnuaep, He umen Obl WAHCOB Ha ycnex. Ho MaHunynsTop npegnonaraet, 3HaeT
UNN HageeTCsl, YTO TaKoW BHYTPEHHUI CYOBEKT yxe paHee Obin Tam BblpalleH eLle B 4ETCKME roabl.

3amMeTuMm, Kak U3MEHWUIICS TOH: «Bbl MEHSl, KOHEYHO, U3BMHUTEY». 3a 4YTo? A BOT 3a 4TO: «He 3abbiBaviTe...» ToO ecTb,
N3BMHEHWEe — 3TO aBaHC Nnepe nepexoiom K opcMpoOBaHHOMY YHUHNKEHUIO.

(19) — A 3HaeTe, s norosopuna ¢ Bnagumumpom BacnneesuyeM, 1 OH COrfaceH Ha 3ameHy, NpsiMO Ha BCE Yachl.
[MpogomkalTca MOKIMOHbI, CTPEMIIEHNE YMWUMOCTUMBUTL (Hagexda Ha NO3WLUMOHHBLIA BbIUMpbIW) Bepwutens cygeb. Ho
O[HOBpPEMEHHO MpPOAENbIBAETCS U 3aMeTHas KOHCTPYKTUBHasA paboTta: OEMOHCTPUMPYETCH Hannyne rotoBOro pelueHus
npo6nemsl. [103MTUBHOE peLleHne B 3TOM KOHTEKCTE JOMONHUTENbHO eLle BbInon-
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HSIeT 3afady OTpaXeHus aTaku OMNMOHEHTa U Nepexoa B HacTynreHne.

(20) — Ho y Hero HeT BO3MOXHOCTHM 3amMeHUTb Bac! 3awmTa: oTpuuaHue 6e3 NpoBepku.

(21) — Y Hero Harpyska BCero HeCKOmnbKO YacoB, 1 BOT MO€ pacnucaHue Kak pas BNuUcCbiBaeTCs.

B6uBaeT reo3gb Mo camylo LWAAMNKY, U B pe3ynbTaTe...

(22) — Hy 310 He apryMeHT, aTO He OTHOCUTCH K TOMY, YTO Mbl J€NCTBUTENBHO OOIMKHbI AaTb NYTEBKY.

HakoHeu-To peyb 3awuna o cogep)aHum npocbbbl! TUNMYHaa nogmeHa aprymeHTa: BMECTO 0OCY)XAeHWUsi BO3MOXHOCTU
OTCYTCTBMSA Ha paboTe BBOAUTCHA Npobnema MOTUBMPOBKU, MO KOTOPOW MOXET OblTb JaHa nyTeBKa.

(23) — A ecTb y Bac Kakvne-To Apyrme apryMeHTbl?

lMepexBaT MHUUMATMBBI: NOCIEe TaKMX BOMPOCOB MapTHEP BbIHYKAEH YTO-TO npeanaratb. XO4 XOpow elle TeM, YTo
MO3BOMSAET BbISCHUTB NO3Muuio npodnvaepa.

(24) — KoHeuHo, kOHeuHo. Bo-nepBbiX, TO, YTO Bbl HUKAK HE MOXeTe noexaTb, MO0 AENCTBUTENBHO, BbIMYCK, 1 OYEHb
CNOXHO, YTODObI Bbl MOexanu Ha OaHHbI MOMEHT. /I He Tak gaBHO Bbl e3aunu yxe no nyrteeke, JIloboBb VBaHOBHA,
WUMEHHO C Knaccom. M B o6LieM-To Bbl HE MepBasi, KOTopas NPULNKN KU NpocuTe 3Ty NyTeBKY. I ecnn Tonbko CcMOTpPeTL B
OTHOLLUEHMM K BaM, TO CMNOXHO NPUHWUMAaTb BCE apryMeHTbl, KOTOpble Bbl MHe npuBenu. Hago yyuTbiBaTb elle U
KOMMNEeKTUB.

MaccupoBaHHas aTaka — cpasy YeTbipe aprymeHTa nogpsa. lNocnegHuii — ncnonb3oBaHWe 3aeMHOW CUIbl KONMeKTMBa.
(25) — INobosb MaBnoBHa, HO BeAb eayT Xe yunuTtensa u ¢ 11-ro knacca. M y HUX Toxe BbIMYCK, U TOXe 3K3ameHbl. A
noyemy BOT UMEHHO 97

OTBeT nNuWb Ha nepBbIn apryMeHT. lNosiBrieHne nepBbiX NPU3HAKOB 3MOLIMOHANbHOW AecTabunu3auunm — obuabl: «A



noyemy g?»

(26) — Ho He knaccHble TonbKo, BO-NepBbIX.

(27) — Hy 3HaeTe, Ha HECKONbKO AHEN-TO, BCEro Ha NSATb AHEN, MOXHO, KOHEYHO, OTNYYUTLCS.
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3aypsaHbii 0OMeH NUHKaMy Tuna «Tbl HE NpaB».

(28) — A 4TO elle Bac npernbLiaeT B 3TOM Noe3fke, TONMbKO TO, YTO Bbl HMKOrAa He ObinW, 3TO Bac roe-to 3ageBaeTt?
JIn6o BbI eLle kakyo-TO Lenb npecnegyete?

Hayano HoOBOro payHga MaHWMynsSiTUBHOTO BO34encTBudA. 3agava: gectabunmsmpoBaTb MNCUMXMYECKOE COCTOSIHUE
agpecata, u4ToObl npekpaTutb Oeceny. (Bo3moxHO, wugess MaHunynauum Obina  uvHAYUMpPOBaHa HEOXUOAHHO
noABepHyBLUENCA peakumen obwuabl npocutens.) lNMocne Heycnexa BO «BHELIHMX» MOTMBMPOBKAX rOTOBUTCHA aTaka
HenocpeacTBEHHO Ha JUYHOCTHble CTPYKTypbl. CroBO «3adeBaeT» Kak Henb3d nydlwe MoAXOAMT ANs pelleHus
noctaBneHHon 3agayun.}

(29) — [a Het. Bot 3HaeTe, Ana MeHst 3T0 Obin caMbl TPYAHbIA rog B MoOewn xu3Hn. MopanbHo. MHe Tak xoTenocb
HEMHOXEYKO OTAOXHYTb, OTOWTU OT BCETO.

3awumTa: oTpuuaHme yrposbl BTOpxeHus: «[a HeT». Ho TyT xe u packpbiBaeTcs... [laxxe Mbl, COBEPLUEHHO BHELUHUE
HabngaTenun, MoOXeM NoYyBCTBOBaTbL Ce0S yxKe HaxoAAWMMUCS B AyLie npenogasatens — Kyda elle ganbiie?

(30) — MopanbHo B 4em?

BoT oH — cambili paspywmnTenbHbi yaap. MaHmnynsitop 6nm3ok k nobege.

(31) — Hy aTto 3HaeTe, Takue... cemerHble. O4YeHb cepbesHo... A BeAb 3HaeTe, BCEro HECKONbKO MecsuUeB Hasag
MOXOPOHWMa oTUa. OTO TaKOM TSHKENbIV rog,.

(Maysa. MNnavet. ObpaLLasch K y4acTHMKaM TPEHMHIOBOW rpynnbl: «3TO U BNpaBay Tak BCe ObiNo.»)

OcTaHOBUTBCA YXKE He MOXET, Kagoe crefytollee CroBO BCe CUNbHee 3aTArMBaeT B BMXPb YyBCTB. Manunynsaums,
AoBedeHHas [0 CBOEro NOrMyeckoro 3aBeplueHWsi, Ternepb YyXe MocTaBuia Camoro MaHunynatopa B MoOparnbHO
HenpuBreKkaTenbHy No3numnio, Yem ocnabuna ero nosuumio. BepoaTHo, Tenepb Nnpodnuaepy NpuaeTcs yCTynuTb.
Tenepb 06CyaMm B3anMOCBA3WN Mexay Warammu-pennukamu. CaMmbiM BbICLUMM (B pamkax OQHOMO CloXeTa) ypOBHEM, Ha
KOTOPOM OHM 06beANHEHbI, ABMASAIOTCH CLEHBbI:
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1. bBbopbba BOkpyr Bonpoca O HanuumuM nyteBok (pennuku 2—6). lNpocuTenb BnageetT WHULMATMBOW, aTakyeT,
NPOMCoO3HbIN PYHKUNOHEP BbIHY)KAEHA OTCTYNUTb.

2. HeonpepeneHHocTb, NokaunBaHue BecoB. [podnuaep 3aBnagena uHuunatneon (pennukn 7—14), BeaeT pas3Beaky.
Mpocutens yTpatuna guHaMuky, NpebbiBaeT B OXMAAHNN.

3. CknoHeHue vawum, nepenom (15—17). Npocutenb Bcneg 3a UHULNATUBOW CMEHWUNA U NPUCTPONKY, CTaB Ha CTYMNEHbKY
HUXe.

4. Teppop 6topokpaTta (18—24). lNoyyBcTBOBaB CnNabuHy, npodnuaep ycrpemnserca B ataky. KynbMuHaums atakm wna
yKe Mo 3HAKOM YHUUMXKEHWS, @ HE MaHUMYNALUN.

5. [ywesHas gectabunusauus npocutens (25—31). B HekoTopbIx cueHax MOXHO Obino 6bl BbigenuTb ewe 6onee
OPOGHbIE CTPYKTYPHbIE 3neMeHTbl. YUTO kacaeTcs mMaHunynsauuw, TO 34ecb MX ABe, pasferieHHble KOPOTKMM Mepuogom
YHUUDKEHNS 1 3almTbl OT Hero. Llenbio nmepBbiX MaHWNYyNATUBHBIX CTapaHuin BbiNo cTpemneHue yBecTu OT OCHOBHON
npobnembl, pewwatb KOTopyl npodnuaep He xoTena. Korga ke pas3roBop Bbilen Ha ee obcyxaeHue, TO mcyesna
HeobX04MMOCTb B MaHMNYNAUUM 1 Oblna NpUMeEHEeHa TakTyKa OTKPbITOro nofgasneHus. Ho mockonbky NnpocuTenb BCe eLle
He cpaBanacb, a 0b0OCTPsiTb OTHOLUEHWsI MpodhnMaep He cTana, TO OHa Mnepeluna K MaHWnynsummM C HOBOW LENbHO:
caenaTb MPOCUTENbHULY HecrnocobHoW npogomkatb Oeceny. NpaBga, He paccuuTaB cuny, AoBena A0 cries, 4em
noctaeuna cebsa B No3muuio SIBHOTO arpeccopa.

MocmoTtpum 3awmTthbl: yxof (n. 3), urHopupoBaHue, Gonblie noxoxee Ha artaky (n. 5), 3amupanue (nn. 7—14),
ynpaBsneHne arpeccopom B Buge ero ycnokamsaHus (nn. 14—18) n xanob — npeobpasoBaHHoro nnadva (24—29). A3
cneunuYecknx 3awnT oT MaHUNYNALU:

a) sonpoc B n. 23 MoxeT BbiTb pacueHeH Kak nonbiTka (Ckopee Bcero Hepednekcupyemas) BCKpbITb MaHUMYNATUBHbIE
HamepeHusi (YBECTU OT TEMbl pa3roBopa, 4ecTabunmsmpoBaTh),

0) ecTb cnnoBas 6opbba, oueHb Apko — B nn. 3, 17, 32;

B) 6nokupoBaHve aBToMaTn3MOB He HabngaeTcs,

r) 3awwurta cebs kak cybbekTa Bblpasunack B HacTonumBocTu. Cnabble mecTa, rae 3awuta He cpaboTana:

a) NoAaTnMBOCTb Ha MPOBOKALMK (3arMyck aBTOMaTM3MOB): #MPOTUBHUK OTCTYNWUIN, S B OXuaaHuu Tpuymdca» — B n. 7,
«BOMNpoc TpebyeT oTBETa» — B HECKOMBKMX MECTax NpuLLoCh oTBe-
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YyaTb Ha nycTble BONpockl, B M. 16 nonanack Ha yAo4Ky CPaBHEHWs, MO HaXMMOM YHM3MIAcb, HA HaHeceHne obuabl
obuaenacs;

0) noacTtaBuna 60nbHOE MECTO oyLun Nog yaap.

Mbl nogBeprnm aHanuay nuwb TONbKO BepbanbHbIn psag. Ho n Tak KOMMeHTapuy no o6beMy 3aMeTHO MPEBbILAT cam
TEeKCT. A Bedb BHE paCCMOTPEHMSI OCTafioCb OYE€Hb MHOFO MaTtepuana napanuMHIBUCTUYECKOro M HesBepbanbHOro
Xapaktepa, KOTOpbIi MOXET CUIIbHO MOBMMATbL Ha UHTepnpeTaunio BepbanbHOro Tekcrta. Hanpumep, ecnm y4yecTb, 4YTO
npenogasaTterb BCe BpeMs MPOCTOoSAna, a xo3sika kabvHeTa Tak U He npegnoxuna en cectb. inu Takon anunsoa: «Hy,
3TO HE apryMeHT»,— W OTBEpHYyNach OT cobeceaHuLbI, IMasa OnyLeHbl BHU3, TEHb YXMbISIKA NPOMENbKHYNa Ha rybax.

* k% %

B npoBegeHHOM 3MNUPMYECKOM MUCCrefoBaHUM Obina nokasaHa BO3MOXKHOCTb BbIAENEHUS KaK MaHWMynsiuuun, Tak u
3aLUMTbI OT HEE C NMOMOLLbI0 aHANUTMYECKN 3aaHHbIX KpUTEpUEB. Takke ObINo BCKPLITO HanuumMe (peHoOMeHOB 3aLUnTbl OT
MCUXOSOrMYEeCKOro BO3AENCTBUSA — B OCHOBHOM Hecrneuudunyeckux peakumnin. Cneumndunyeckne ncuxonormyeckme 3awmThbl
BbIOENATCA TOMbKO MO pe3ynbTaTaM OUeHKM B CBOOOOHbIX HedopmanusoBaHHbIX MNOHATMAX. B cocTase
Hecrneunmnyecknx 3alMTHbIX AEACTBUMA B NEPBYHO ovepedb BblAENSATCS TakMe NepBUYHbIE 3alLUMTHbIE YCTaHOBKW, Kak



OercTtBo, MW3rHaHWe W ynpaBneHuWe, TOrda Kak 3amupaHue, OMOKMpPOBKA W UrHOpMpoBaHue — pexe. B
npoaHanM3MpoBaHHOM CloXeTe OBHapyXeHa nuulb 4acTb U3 ob6CyxaaBLUMXCS cneuuduyeckux sawmt. UTto kacaetcd
MCNONb30BaBLUMXCA MPU3HAKOB B  9JKCMNEPTHOW cepum OuUeHOK, TO ©Oblna BbIICHEHA WX HegocTaToyHas
crneLmanm3mpoBaHHOCTb ANS pelleHus nocTaBneHHblx 3agad. Obpasey kayeCTBEHHOro aHanu3a ctoxeTa Oblfl BbICTPOEH
B OOnblUel CTeneHn Ha s3blke NPeaSIOKEHHbIX MOHATMIA. MHorga wucnonb3oBanucb oOpasHble M MmeTadopuyeckne
cpegcTBa onucaHusl. ATO 03HaAYaeT, YTO MPEANOXEHHbIE MOHATUS UMEIKT BbICOKY) OOBSACHUTENBHYIO CUITY U XOPOLLYHO
pPasnnYnUTENbHYIO CMOCOOHOCTD.

Bonee nogpo6HO mMeToamyeckme Bonpockl OyayT obCcyxaeHbl B 3aBeplueHue rnaebl. [oka xe yntaTento npegnaraercs
npMMep WCMNONb30BaHNSA FEePMEHEBTUYECKOTNO NMpuema K CTMMYNIbHOMY maTepuany, B KOTOPOM COYeTalTCsa 4epTbl U
NMMCbMEHHOTrO TEKCTAa, U NMOBEAEHMS KaK «KMBOTO TEKCTay.
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7.2. MoweHHUK N XXepTBa: KOMy bonblue fgoctanocb?

B paHHOM pasgene npeanaraeTcsi ONbIT MHTEPNPEeTaTUBHOrO MCCNeaoBaHWs, BbIMOSIHEHHOrO B pamKax 3asiBIIEHHOW
repMeHeBTUYECKOM METOAOMNOrMM — Kak MO MCNoMb3yeMblM CpeacTBaMm, Tak M MO A3blky aHanu3a. [aHHbin
nccnepoBaTenbCKU NpUEM YXXe UCNOoNb30Bascsa B NUTEpaTypHbIX MaTtepuanax K 3-n, 5-n u 6-n rmasam. Tam aTn aCKU3bI
BbIMOMHSANN POfib UNKOCTPaUMi K obcyxaasluemycs cogepxaHuto. OcobeHHOCTb JaHHOro Habpocka B TOM, YTO aHanmay
nogBepraeTcs He 4TO-NMMOO OAHO (MaHUMyNsAUMS WM 3alimMTa OT Hee), a CaMO B3auMOAeNCTBMe, B COCTaBe KOTOPOro
Haxo4uMM camble pasHble CNocobbl MCMXOMOMMYECKOro BO3AENCTBUS, BKIIOYAS MaHUMYyNAUWIO U 3aLlUUTbl OT Hee, TO eCTb,
npegnaraeTcs OMnbIT ONWCAHUS CaMoro B3auMMOAEWCTBUSI (B TOM CMbICME, KakK 3TO ObIfI0 pa3bACHEHO B KOHLE BTOPON
rnasbl).

7.2.1. UcTtopusa o Tom,

KaK BeJIMKUMA KOMOUHaTOp Nnpudupan K pykam

ObIBLIEro NpegBoaAUTENA OBOPSHCTBA

Uutatenb 6e3 Tpyaa HangeTt 3Ty UCTOPUIO B opurnHanbHOM Buae B pomaHe WN. Unbda u E. MNetpoBa «[BeHaguatb
CTynbeB» (3aBepleHne rmaebl 5 u rmaesa 6). He gymato, 4TOObI MCUXOMOrMYECKUIA aHanu3 Mor ctaTb yKpalleHWem
MCXOAHOro TEKCTa, HO Hawa 3ajava — NUlb NpucTanbHer BrasgeTbcs B Hero. Hagewcb, Mbl CMOXEM HanTu B
aBTOPCKOM TekcTe (pparMeHTbl KOTOPOro BblAENEHbl) UIMOCTPAUMIO BbISIBEHHBIM B XOAE TEOPETMYECKOro aHanmsa
XapaKTepucTkam B3aMMogencTBus, Hecyllero Ha cebe neyate MaHunynsiumun. (Bce BblgeneHnsi B opurmHanbHOM TeKCTe
caenaHbl MHotO — E.[].)

Mnnonut MaTtBeeBMY, CMYLLEHHbIA MPUCYTCTBMEM B ABOPHMULKOW MOCTOPOHHErO, ...xoTen Obino 6Gexartb, Ho OcTtan
BeHaep XnBO BCKOYMIT U HU3KO CKITOHWUNCA neped Minnonutom MaTBeeBu4YeM.

— Y Hac xoT4 1 He [NapwX, HO MUNOCTM NPOCKUM K HalleMmy Luanawy.

1-n war — npucoeanHeHune. Llenb: He cnyrHyTb BbiIrogHoro knueHta. Cpegctea (npuvembl): NoaAepXuBaeT
cybopAnHaLmMio, CornallaeTcsi ¢ BO3paXeHneM:
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— 4 BoBce He u3 NMapwxa.

— OT1nnyHo, Bbl He 13 Mapwka. KoHeyvHo, Bbl npuexanu n3 Kono-rpvea HaBeCTUTb CBOIO MOKOMHYIO 6abyLLKy.

B nocnegHen gpase yxe 3anoxeHa MPOHUSA — OCHOBa A1 GyayLuen aTaku.

2-n war — wusonaumsa agpecarta. Llenb: obecneuntb cebe BO3MOXHOCTb 6e3 nomex BnusATb Ha BopobbsHuHOBa.
CpencTBo: «He Aan ABOPHUKY U NMUKHYTb» — BbICTaBWI €ro U3 ABOPHULKON, CYHYB B Pyku pybrb. Mo KOHTEKCTY cobbITuin
[OHSA NOHATHO, YTO Ha BbINUBKY — 3TO rapaHTUPOBarno AOCTATOYHBIN pe3epB BPEMEHN.

3-n war — ocnabneHune agpecara. Llenb: caenatb BopobbsaHuHOBa 6eCnoMoLLHbIM, a cebss — HyXHbIM eMy (OCHOBHas
TexHonornyeckas sagada manvnynauun). Cpegcrsa:

1) HaBewwmBaHWe ApIbIKa 3MUrPaHTa, HaXOASALWErocs He B flagax C BNacTbio U 3aKOHOM:

— Tenno Teneps B NMapuxe?...— Bbl Yepes kakyto rpaHnuy? MNMonbckyo? GPuHNaHACcKyo? PyMbIHCKYO?

2) HarHeTaHve 6e3anennAuMOHHbIX YTBEPXKAESHWUIA:

— [lpu coBpeMeHHOM pa3BUTMM NeYaTHOro Aena Ha 3anage HanevyataTb COBETCKMM MacnopT — 3TO TaKOW NYCTHAK, YTO
006 9TOM CMELLHO FOBOPUTb...

3) nogasneHve BO3paXeHWIn OMMNOHEHTa NOTOKOM HUKYEMHON MHAPOPMaLMK, Pe3KUMU CMeHaMN TeMbI.

4-n war — ncuxonornyeckoe AasneHve. Llenb: cnomutb conpoTmerieHve. CpeactsBa: HacTOMYMBOE MOBTOPEHME U
KOMBWHMPOBaHWe BCe TEX e NPUEeMOB.

Mpsimoe noaasreHue:

Unnonut MaTtBeeBuY HUKOrga elle He MMEN gena ¢ Takum TeMNepameHTHbIM MONoAdblM YeroBekoM, Kak BeHpep, u
novyBcTBOBan cebs nnoxo.

— Hy, 3HaeTe, g nongy,— ckasan OH.

— Kypna xe Bbl nongete? Bam Hekyga ToponuTbes. [TTY k Bam camo npuger.

Ewe pa3 npucoeguHeHne:

— 4 npuexan He u3 Napwxa, a us...

— YypaHo, wyaHo! N3 MopLuaHcka.
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U Tak go Tex nop, noka He GbiNa AOCTUrHyTa OCHOBHAas Uerb. NcmMxonornyeckn (Ha ypoBHe MexaHU3MOB) 3TO cpaboTano
Tak.

OcHoBHOe BO3genCcTBUE (peneBaHTHOe Lenv) HanpaBsnsaniocb B camoe ys3BMMOe MeCTo agpecata — «ObiBLune» npu
HOBOW BacTy ABMANMCL NonMpaembiMun, 6ecnpaBHbIMU, @ 3HaUUT, 6eCCUnbHbIMK:

Mnnonut MaTtBeeBuu... HUKaK He peluancsa yuTu. OH 4yBCTBOBAaN CUIbHYO po6OCTb MPU MbICIIM O TOM, YTO HEN3BECTHbIN
Monoaow Yyenosek pa3bonTaeT no BceMy ropody, Y4To npvexan ObiBLIMI NpeaBoanTenb. Toraa — BCEMY KOHeL, a MOXeT
ObITb elle nocagsT.

— Bbl Bce-Takm HuKOMY He roBopuTe, YTO MeHs BuAenu,— npocuTenbHo ckasan Wnnormmt MarteBeeBudy,— MOryT u



BNPSMb NOAYMaTb, YTO S SMUIPaHT.
BenvkonenHaa obpaTHas cBasb Ana beHgepa, ceBugetenscTBylowas o6 ycnexe npegnpuHUMaeMblX UM yCUnui!
O6Harneswmnn arpeccop € 3TOr0 MOMeHTa 6onblle He nonb3yeTcs NPUEMOM MPUCOEOVHEHUS — UM PYKOBOAUT
CTOMNPOLEHTHas yBEPEHHOCTb, YTO BOPOBLAHNHOB yXKe TpenbixaeTCcs Ha KproYke:

— Bort! Bot! 3710 KOHrenmnaneHo! lMNMpexae Bcero akTuB: UMEETCS 3MUTPaHT, BEPHYBLUMICS B pOAHOM ropog. lNaccms: oH
bowuTtcs, uto ero 3abepyT B [T1Y.

O6paTvm BHMMaHue Ha SIBHYH MOAMEHY: cHavyana beHgep cam Gpocun 3Ty MbICnb, @ TeENepb NPUNUCHIBAET €€ CBOEMY
OMMOHEHTY.

— [a Begp A e BaM TbiCAYy pa3 roBOpPWII, YTO S HE AMUTPaHT.

— A KTO Bbl Takon? 3ayem Bbl ctoga npuexann? (noomMeHa memsi)

— Hy, npuexan u3 ropoga N no geny.

— [Mo kakomy peny?

— Hy, no nnyHomy geny.

— W nocne aToro Bbl roBOpUTE, YTO Bbl HE AMUIPAHT?..

CmewHo? Ho To4yHO Takom ke npuvemM mcnonb3oBancs «cneunanuctamuy MY B nepuon maccoBbix penpeccui. Cnycts
BCEro HECKOSIbKO FleT MOCfie HamnmcaHus Cero caTMpu4eckoro LiedeBpa nodoOHble CLeHbl pasbirpblBanvcb YXKe Kak
Tpareguu.

Unnonut MaTtBeeBuY, [OBEAEHHbIN 40 OTHASHWS... MOKOPUICS.

— XopoLwo,— cka3an OH,— sl BaM BCe OOBbACHIO.

MopasutenbHo! Yemy aT0 OH nokopuncd, ecnu beHgep Hu pasy (!) He cnpocun BopoObsiHMHOBa O TOM, 3a4eM OH
npuexan?
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MMokopunca cune: npocTo Mpu3Han cwuiy arpeccopa — u csoe beccunue.

«B koHue koHLoB, 6€3 NoMOLHMKa TPyaHO,— nogyman innonut MaTtBeeBuYy,— a XXymnuk OH, KaxeTcd, 6onbLlion. Takon
MOXET ObITb NONE3EH.»

MaHunynsaumsa yBeH4anacb ycnexoM: BopoBGbsHUMHOB npu3Han cBok 6ec-noMoLHOCTb U caMm (ero o6 3TOM He npocunu)
pewwnn B34Tb beHgepa B MOMOLLHMKN.

ObGecneyeHne BO3AEUCTBUA (BCMOMOraTesibHble BEKTOpPbl) OCHOBAHO Ha  MCMOMNb30BaHWM  HEOXMOAHHOCTU
(HenoaroToBneHHOCTb agpecaTta K HanageHuio — ocrabreHa 3awuta) u Hanopa cpasy no ABYM HanpasIieHUsIM: TeMMOo-
OVHamu4eckoe (neperpyska v MopaereHne) u MHgopmaumoHHoe (neperpyska U MHOrOTEMHOCTb, HE MNO3BONSLIas
cocpepoTounTbed). CnocobHOCTb XKEPTBbI K OCMbICIIEHWNIO NPOONeMHon cutyaumn, ee anddepeHLNpPOBaHHON OLEHKE
MOCTEMNEHHO CHWKAeTCd — [MOBbILWAETCA BHYLIAEMOCTb, HEKPUTUYHOCTb, [e30praHn3oBaHHoOCTb. EcTecTBeHHOoe
crneacTesne — NOTpebHOCTb B opraHuayloLem Hadane. Bnpeab oHo 6ygeT cocpeaoToveHo B pykax MaHunynstopa.

YUTo Kacaetca Mnnonuta MaTBeeBuya, TO €ro 3alWuUTHbIE TPenbIXaHWs 3a 3TO BPeMs npeTeprneny 3BeCTHY0 ANHAMUKY:
«CMYTUNCA U XoTen 6bIno 6exaTby — «No4vyBCTBOBaN cebsi NNOX0O» — «HE HaLlencs, YTO OTBETUTb» — «HeapyKentobHo
rnsaas Ha beHgepa» — «4YyBCTBYS HEOXWOAHHYIO 3aBMCMMOCTb OT PasroBOPYMBOro MOFIOAOrO YeroBeka, CTaBLUero Ha
ero gopore Kk 6punbsHTamM» — «pPacCEepXKEeHHbIW... HAKaK He pellancd yntu» — «4yBCTBOBaN CUIbHYK pobocTb» —
«MpocUTEnNbHO cKasany — «AO0BEAEHHbIA A0 OTYasHWS... nokopuncs». OCHOBHbIE ero cnabocTu: OTCyTCTBME OMnbiTa —
«HUKOrda He MMmen pfena C TakuMm TeMMnepameHTHbIM MOSOAbIM YENIOBEKOM» W CTpaxX — «MpuM MbICITM O TOM, 4TO
HEeM3BECTHbIM MOMOLON YernoBek pas3bonTaeT no BCeMy ropody, YTo npvexan ObIBlMiA npeaBoauTens. Torga — Bcemy
KOHeL, a MoXeT ObITb, eLLe NocaasTy.

YTpaTta BopobbsHMHOBA KaK XXepTBbl MAHUMYNSALUN COCTOUT B TOM, YTO paay BOCCTAHOBMEHUSA HApYLUEHHOTO AYLLEBHOMO
nopsiika OH XepPTBYET KOHTPONEeM Hag CBOMMM nocTyrnkamu. Ho npusHatbcs cebGe B noTtepe KOHTPONS He Xo4eTcs,
Nno3ToMy cpabaTbiBaeT 3alLMTHBLIN MEXaHW3M UrHOpPUPOBaHWA hakTa nopabdolleHus. OTa 3awmTa B CBOK oYyepefb elle
pa3 macknpyeTtcs —
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HaxogouTCca pauuoHanbHoe O00bACHEeHWe B BuAe HeoOXOAMMOCTM MOMOLLHMKA (Wb B 3TOW ¢hopme Hecyulee B cebe
npu3HaHue ceoen crnabocTn) n Nonb3bl Xynuka. HeraTnBHas oueHka arpeccopa («KyrnuK») CnnaeniseTcs ¢ NO3UTUBHON
(«nomoLLHUK»). HoBbIM CnnNaeB JaeT WHble XapaKTepUCTUKW: MOCKOMbKY >XYMMK CTan MOMOLLUHMKOM, MPOUCXOAUT
3aKOHOMEPHOE CMeLLEeHNEe NMNYHOCTHBIX LLEHHOCTEN B KPUMUHANbHYK CTOPOHY. Kak M3BEeCTHO, 3aKOHYMIOCH 3TO TeM, YTO
Kuca ybun cBoero «mnoMoLyHMKa», 3HAaKOMCTBO C KOTOPbIM Hayasnocb AN HEro C OnbiTa XepTBbl MCUMXONOrMYECcKOro
N3HACUIOBaHWUSI.

OpHako Bce aTo B 6yayuem. MNMoka e, HaxoasCcb BO BPEMEHHO BOCCTAHOBIEHHOM COCTOSIHUM (MCKYCCTBEHHOW rapMoHMUu,
Kak ckasana 6bl K. XopHu), innonut MaTteeeBuy

¢ ...pelmTenbHO oTkawwnaBwnck, pacckasan Octany BeHgepy, nepBoMy BCTPEYEHHOMY MM NPOXOAMMLY, BCE, YTO emy
ObINO M3BECTHO O BPUNBAHTaXY.

A nepea BENMKMM KOMOMHATOPOM, OKPbISIEHHBIM OTKPbIBLUENCS NEePCNeKTUBOM

(«Jleg TpoHyncs, rocrnoga npucsbkHble 3acenatenu! Jleg TpoHynca»),

BCTarna HoBas 3agjadya: obecneuntb cebe nonyyeHne BO3MOXHO BGornbLuen Jonn cokpoBuL, magam lMeTyxosow. [ns atoro
eMy noTpeboBanocb CHayana nogrotoBUTb NapTHEpPa K NPeACTOSAWMM «NeperoBopamy.

1-n war — BooayLweBneHne agpecara. Llenb: 3anoxute B KOMNaHbOHE rOTOBHOCTb NoaenuTbcs 6oratctBom. Cpeacrsa:
1) «pas3gyTb» CTOMMOCTb Knaga (HeoXuaaHHO BO3POCLIMM OOratcTBOM Oenutbecsa nerye), 2) «aBTopuTeTHoe» (6es
JoKasaTenbCcTB) 3asBrieHne, Bossbllwatowee O. besgepa kak akcrnepta M HE3aMEHWMOro MOMOLUHMKA (XOpoLuemy
cneumanucTy NosioXkeHa BbiCoKas onnaTta).

— Bbibop Hennoxon. Kamuu, s BwxKy, nogobpaHbl co BkycoM. («Hapabamsieaem» asmopumem.) Ckonbko BCS 3Ta
My3blka cTouna?

— ThICAY CEMbAECAT — CEMbAECAT NATb.

— Mry... Tenepb, 3Ha4uT, CTOUT NoNTOpacTa ThiCHM.



— Heyxenu Tak MHOro? — obpagosaHHO crnpocun BopobbsHNHOB.

2-n war — HarHetaHue TpeBorn. Llenb: pectabunuanpoBaTb KOMMNaHbOHa, CHOBa BBECTM B YXe MNpUHecCLUee
obHagexuBalLme nnoapl coctosiHue becnomolHocTn. Cpeactea: 1) HeoxuagaHHaa cMeHa TeMmbl, 2) 6e3gokasaTensHoe
(Ha doHe yxxe HapaboTaHHOro
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aBToOpWTETA) YTBEPXKAEHNE TOTO, YTO SABMSETCS NMULIb NPEanonoXeHNeM, HO HE OCTaBMSIET LUAHCOB Ha YCMEX.

— He meHblie. Tonbko Bbl, Aoporoun ToBapuw, U3 NMapwxa, NnoHLTE Ha BCe 3TO.

— Kak nntoHyTb?

— CnoHon,— otBeTnn OcTan,— Kak nrnesanu 4o 3MoX1 NCTOPUYECKOro MaTepranuama. Hudero He BeInAeT.

TunnyHbIi ans beHgepa npveM — HeOXuOaHHOEe MepeKnyYeHne BHUMaHUS Ha CEMaHTUYeCKU OTAarneHHble getannm —
npeactasnseT cobon oavH 13 BapMaHTOB TPAHCOBbLIX TeXHMK. K nocrneaHMM OTHOCUTCA U pe3kasi CMeHa npeameToB
obecyxaeHus.

— Kak e Tak?

— A BoT Kkak. Ckonbko 6bino ctynbeB? (OyepedHoe omernieyeHue Ha Hecyuw,ecmeeHHyo 0ns obcyxdaemoz20 acriekma
membl demarib.)

— [iokmHa. FOCTUHBIN FapHUTYP.

— [laBHO, HaBepHO, cropen Ball FOCTUHBIN FApHUTYP B Nedkax. BopobbsIHMHOB Tak ncnyrancs, YTo gaxe BcTan ¢ MecTa.
— CnokolHo, cnokoriHo. 3a aeno 6epyce .

MocnenHsas dpasa asnseT 3-i war — obHagexBaHue... cobon.

[aHHble Tpy Wwara Npou3BOAST IMOLIMOHANbHYI0 packadky cobecefHuka, BeQyLLylo K ero NCUXMYeckoMy UCTOLLEHMIO, B
pe3ynbTaTe KOTOPOrO Ha OCHOBHOE CPaXEHWe CUIl yKe HedoCTaeT — XOPOLUMA NpuMMep MacTepcKoro obecneveHus
3pPeKTUBHOCTM NPEACTOSALLEr0 BO3AENCTBUS.

UTakK, « KNneHT» rotoB. MoXHO NpMCTynaTh K 3aBepLUEHUIO onepaumu.

— 3acepaHve npogomkaeTcd. Kctatn, Ham € BaMy HYXXHO 3aKNiounTb HEOOMbLLOW AOrOBOPYKK.

Bcero-to — «HebonbLIOW JOroBOPYMK». DTO YXKE U3BECTHBLIN HaM MPUEM CHUKEHUSA 3HAYMMOCTU TOrO, Ha YTO AOSMKEH
OypoeT cornacutbeca napTHep no neperoBopam. CHMWXEHWe 3Ha4YMMOCTW, O4HAKO, CTPOro OrpaHMYeHO pamkamu npuema m
MOMHOCTLIO KOHTpONMpyeTca bengepom — korga Aeno oo o «byHta Ha kopabney, TUCKM HEYMONIMMO CXarnuchb:

— B Takom cny4yae npoctute,— cka3an BopoObsHMHOB B HOC.— Y MEHS eCTb BCE OCHOBaHWSA gyMaTb, YTO S U OAWH
CNpaBItoCb CO CBOUM ENOM.

9 — 898
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BHumaHue! 3To npakTnyecku enuHCTBEHHas MnonbiTka Bopo-ObsiHMHOBa 4TO-TO npoTtuBonocTaBuTe beHgepy. Ho
HaCKOMbKO 3ano3ganasl, HacTONbKO M C M3ObLITKOM pe3kas, 6orblLle HanoMuHatowas NnpeacMepTHbIE Cya0POrn.

— Ara! B Takom cnyyae npocTtute,— BO3pa3un BenukonenHolin OcTtan,— y MEHsi €CTb He MEHbLUE OCHOBaHWS, Kak
roBopun OHau TaHkep, npegnonaratb, YTO U 51 OOMH MOTY CPaBUTBLCS C BaLUMM OEJIOM.

TexHuka NnpMcoeanHeHMs CHOBA B X04y: MNOYTY AOCIOBHbIV MOBTOP PENSMKM ONMOHEHTA. BaxHoe ncknoyeHne — 3ameHa
«CBOMM [EerioM» Ha «BallMM [OeNnom» CTaBUT BCe TOYkM Hag i: OcTtan yxe cnocobeH fobbiTb OpunnuaHtbl u 6e3s
KOMMaHbOHa.

— MoweHHuk! — 3akpuyan Minnonut MaTteeeswud, 3agpoxas. OcTan Obin xonogeH.— CnywawTe, rocnoavH u3 MNapuxa,
a 3HaeTe Nu Bbl, YTO BalX OGPUNBSAHTLI MOYTU YTO Yy MeEHs B kapmaHe! M Bbl MeHs WHTepecyeTe NUlb MOCTOIbKY,
MOCKOJIbKY A Xo4y 0becneunTb Bally CTapoCTb.

Tyt Tonbko innonut MaTBeeBuY NOHAN, KaKne xenesHble nanbl CXBaTUNM €ro 3a roprio.

OTOT anu3o 1 Aanee BNOTb A0 OOCTVIKEHUSA LOTOBOPEHHOCTU MAaHUMYNAUNEN HasBaTb HUKaK Henb3s. «BblkpyumBaHue
PYK», «MPUHY>XOEHUE», «HAcunne» — BOT BMOSIHE NOAXOAsALWME HaMMmeHoBaHusA («Hy 4To, TpoHyrncs nen? — gobusan
Ocrtany).

HakoHey cornacue nonyyeHo. Kasanocb 6bl Bce — Bopobbsa-HMHOB Bo BnNact beHgepa — kak opraHM3aunoHHOW, Tak 1
ncuxonoruyeckon (Bo3MOXHO 6eccosHaTtenbHon). OgHako BEenuKMN KOMOMHATOp BbIMCKMBAET ewe oauvH cnocob
npnbnpaHmsa GbiBLLIErO NpeaBOAnNTENnst ABOPSHCTBA K pykam. OH nonpocun npogaTb emy xwunet. Ho yxe B3sB Bellb
(uMTan: Bo3BpaTa Hasag He Xaum), 3aaBndeT: «[deHbrm — nocrne peanu3auuun Halwero knaga»,— W TBEpAO CTOUT Ha
ceoeM. Takum obpasom emy yaaeTcsa npmBa3aTbh KOMNaHbOHa elle U PMHAHCOBLIM KPeAUTOM: KPeauTopy HEMMOBEPHO
TPYOHO OTKa3aTbCa OT HaAeXAbl BEPHYTb CBOM OEHbIN. VI3BOPOTNIMBOCTbL MOLLEHHMKA BbIBOPAYMBAET MOSIOXEHME Aen
Han3HaHKy:

— Ecnu Bbl yXe OTKpblBaeTe MHE NMUEBON CYET, TO XOTb BEAMTE ero npaBusbHo... B nebeT He 3abyabTe BHeCTU
LIECTbAECAT ThiCsY pybnewn, KoTopble Bbl MHE JOJDKHbI, @ B KpeauT — xuneT. Canbgo B Mot nonbay. MNatbaecat AeBATb
TbICAY AEBATLCOT AEBAHOCTO ABa pyons. Ewe MOXHO XuTb.
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* * %

MTak, cocTaBuMM MniiaH NCUXONIOrMYecKoro BO34encTBums, KOToporo mor 6bl npuaepxmeatbca O. beHaep, ecny 6bl OH Obin
cornaceH ¢ pas3BuBaemMbiMy B flaHHON paboTe naesmu.

1-n atan — BblyxMBaHne 13 BopobbaHnHOBa MHdopMauun. MNMpeanprHumaemble AeACTBUA (Wwaru, npubnuxatrowme K
uenw):

1) npucoeguHeHne — «NpuUpyveHue;

2) nsonsuma — obecneyeHne ycrnoBuii BO3AENCTBUS;

3) ocnabneHne — npuBefeHNe agpecaTta B COCTOSIHME TOTOBHOCTM JOBEPUTLCSA arpeccopy (CAaTbCsA Ha MUNOCTL);

4) ncuxonorvyeckoe AaBrieHUe — MOBTOPEHUE OOHOTUMHBLIX MPUEMOB B Pa3SIMYHbIX KOMOWHATOPHLIX COYETaHUSX A0
nonHon nobeabl Hag agpecaToMm.

Mcnxonormyeckne MexaHu3mbl, peanuayoLme BO3enCcTBue:

a) HesiIBHOE ymo3akmoyeHne «c Y nydiwe He cBA3bIBATLCSY;



6) HeonpegeneHHble onaceHust 0 BO3SMOXHbIX 3aTPYAHEHUAX Ha NyTW NOMCKa Knaga; B) UCMYr — peakums Ha KOCBEHHbIe
yrpo3bl CO CTOPOHbI aKTMBHOMO (arpecCcMBHOrO) Haxana; r) yrpaTta KOHTPONsa Hag cuTyauuen ns-3a notepu UHULMaTuBSI;
A) CyXeHue nons cosHaHws BBMAYy AeduumTta BpeMeHn Ha obaymbiBaHWE M MHMOPMALMOHHBIX MEePErpysok; €) noteps
NPMBBLIYHLIX OPUEHTUPOB Kak peakuus Ha 3ageprusBaHus M cyeTHocTb pedn Octana. Ha ypoBHe smouuin Bce 3TO
BbIJINIIOCh B TPEBOrY, PaCTEPSHHOCTb, OLLyLLeHne 6eCNOMOLLHOCTY U Ae30praHn3auumn.

2-n aTan — 3aknoyeHne «4enoBoro cornawweHuns». NpeanpMHuMaemble [eNCTBUA:

1) NOAroToBKa «KMNMeHTa» — aMouMoHanbHasa packayka, gectabnnmsauus:

* BOOAYLUEBMEHUE: AIMOLMOHASbHbIE «Kayenu» B3fneTalT BBEPX;

* HarHeTaHwe TpeBoru: ydoeauTenbHbIM TOHOM AenaeTcsa youncTBeHHOe ANnst BCero Aerna 3asiBneHue;

» 0obHagexvBaHue cobow: kayenu onsaTb B3MbIINM — OyAb CMOKOEH;

2) 3aBepLUeHne onepaumn — NonyvyeHne corrnacus Ha KpynHyr SO0 NPy AeneHnn Knaga: BbIKpydnBaHue pyk, LaHTax.
lMcuxonornyeckne mexaHu3Mbl BO3AENCTBUA: a) CyOBbEKTVBHOE YBENMMYEHNE CYMMbI NMOBLICUIO FOTOBHOCTb MOAENUTHCS
eto; 6) yBepeHHOCTb B TOM, 4To OcTan — 3HalOWWWA YeroBeK, Kak pe3ynbTaT HEOCO3HAHHOMO «MNPOYTEHUSA» €ro
WHTOHaLMI; B) NOBbLILEHNE BHYLLAEMOCTU B OTBET Ha BbICTpble CMeHbI WabnoHa (nepeknyeHne Tem); 1) peskui Cnyr B
COCTOSIHMW MOBbILLUEHHOW BHYLLAEMOCTHU

9*
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BHYLLAEMOCTM — BnevaT/ieHe CUIbHee; [) 3MOLUMOHANbHOE UCTOLLEHNE M3-3a PEe3KOro nepenaga B 3HaKke amMouui; €)
«MpO3peHne» — MoHumMaHue Toro, 4to beHgep cnocobeH [OGLITL KNag CamMOCTOATENbHO; XK) OnaceHue, YTO MOXHO
BoOOLLEe ocTaTbcA 6e3 OpMNNmMaHToB; 3) BbIHYXAEHHAsi MOKOPHOCTb— «HAANIOMY.

3-11 aTan — «nokynka» xuneta. Ero MoXHO MCTONKOBaTb MNO-pa3HOMY: MPOBEpPKa HaAEXHOCTU NpoAenaHHon «paboTbiy,
AanbHelLee YHWKEHWe, YKpenneHme «npuBsasny» v T. .

Takum o6pasoM, Mbl OBHAPYXKMIK, YTO YNCTON MaHUNyNsauMen SBMSeTCs NUlb NepBblA 3Tan, B 3aBepLUEHUEe KOTOpPOro
Bopobbs-HMHOB Bbigan CcBOKW TanHy. Ha BTOpom 3Tane, TO €CTb 3akfioYeHWM «AEerioBOro COrnalleHus» Mexay
KOMNaHbOHaMW, MaHUNYNATMB-HbIA XapakTep HOCUMW MUWb NOArOTOBUTENbHbIE MaHeBpbl bBeH-gepa: KocBeHHas
MOTMBaUMOHHas obpaboTka — npuBeaeHWe agpecaTa B 3annaHMpoBaHHOE COCTOsIHUE paaw NonyyYyeHns npenmyllecTsa
B criope.

[MpoBefeHHbIN aHanM3 NokasbiBaeT, YTO MpeasioKeHHbIE B NPeAbIgYLINX raBax MNOHATUS JOCTaTOYHO XOpoLLo paboTatoT
M MOTyT C YCMEXOM WCMONb30BaTbCA AN aHanmM3a (EeHOMEHONOMMYECKMX AaHHbIX. [ocrnegHnmm MoryT ObITb Kak
XYyOOXXECTBEHHbIE TEKCTbI, TaK U COOLITUIHBIV paf, 3adMKCMPOBaHHLIN Ha BuaeonneHke. C HEKOTOPbLIMU OrPaHNYEHNSAMM
(cBA3aHHBIMM B nNepByld odepedb C OeduUMTOM BpeMeHW) pa3paboTaHHbI KOHUEeNTyamnbHbI annapat MOoXeT
NPUMEHSTLCS N B PEXMME TeKyLLero B3auMoaencTBus.

7.2.2. BbIn N BeNIMKUA KOMOUHATOP BEJIMKUM MaHUNYNATOPOM?

OTOT BOMpOC, €CTECTBEHHO, BO3HUK NMpu paboTe Hazg ykasaHHbIM 3nNn304oM u3 «[BeHaguatu cTynbeB». YToObl AaTh Ha
Hero oTBeT, Heobxoammo bbino 6onee nogpobHO NOCMOTPETb, Kakumn npuemamun nonb3osanca O. bengep. Onga aton
uenu 61N NCNONb30BaH KOHTEHT-aHanM3 penepryapa NnpMemMoB, NPUMEHSBLUMXCS BENUKMM KOMBUHATOPOM.

Ona aHanusa n3 Bcero Tekcta nosectu WN. inbda n E. MNeTpoBa «[lBeHaguaTb CTyNbEB» Mbl OTOOpanu Te anu3onpbl, B
KOTOpbIX BENuKuin kombuHatop gobusanca cobCTBeHHON Lenun, npeogonesas CONpPoTUBIIEHNE TEX UMW WHBIX Nogen —
TakoB ObIn KpuUTepuii otbopa. Becero 6bino otobpaHo 28 anusogos. AHanu3y nNoABepranucb B NepPBY0 ovepenb NpUeMsl,
peneBaHTHblE Lienn BO3-
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JencTteua. BcnomoratenbHble cpeacTBa, He BHOCSALWME NPUHLMMNMaNbHbIX MOMEHTOB B CUTyauuioo, M3 aHanusa, Kak
npaBuio MCKMNYanucb.B npunoxeHun 6 NpuBOAMTCA MOMHbIA NepeyYeHb OTOOPaHHbLIX 3MUM3040B U B KAXOOM U3 HUX
yKa3aHbl UCMONb30BaHHbIE BEMNMKUM KOMOMHATOPOM CPeACTBaA AOCTMKEHUS BbIMIpbILLA.

Hwxe nokasaHo, ckonbko pa3 (B npegenax obosHayeHHoro Tekcta) O. beHaep ucnonb3oBan Kaxabld U3 BblOENEHHbIX

Np“eMoB:
Tabnuuya 6
Mcnonb3oBaHHbIE Kon-Bo |Mcnonb3oBaHHbIE Kon-Bo
npuemsl npuemsl
obmaH 12 LIMHN3M
MaHunynauus 10 aemarorus
OaBrieHue, 7 YHUXeHne
NPUHYXOeHne
brnedoBaHve 5 BblnpaluvBaHue
yrposa, 3anyrvsaHue 5 BbIMOraTenbCTBO
ne-akto* 4 OTBNEeYEeHne BHUMAHUS
noakyn 1
Bcero: 50 pas
Kak Bugum, vawe Bcero O. BeHgep npuberan k obmaHy 1M maHunynsumm — 22 pasa m3 50. Cnegytowyto rpynny

cnocoboB cocTaBunu AaerieHne (MpuHyxaeHue), 6nedgoBaHne, yrpo3a (3anyruBaHue) u ge-akto — 21 pas. OcTtanbHble
npueMbl UCNOSb30BanMCb COBCEM PELKO.

lMoaToMy OTBeT Ha MNOCTaBMEHHbIA BOMPOC OKa3blBaeTCHA OTpuuaTtenbHbiM: reHuansHocTb WM. Unbda B ayate ¢ E.
MeTpoBbIM NposiBMUNAach eLe 1 B yaUBUTENbHO TOYHOM Ha3BaHUW TUMa ONMUCAHHOIO MU MOLLEHHWKa — KOMBUHaTop. 3TO
He Xynuk, paboTalowuii B 0QHOM aHpe — obmaH, HagyBaTenbCTBO, rpabex,

* MHe npuwnock n3obpecTtun cneumanbHbIi TepMUH Ans 0603HaYeHNsi COBCEM HE 3K30TUYECKOro nprvemMa, KOTOpOMy He
yaanocb nogobpaTb adekBaTHOrO M3 yxxe umelwwmxca croB. COCcToUT OH B TOM, YTOObI MPOCTO caenatb HeyTo,
UrHOPMpPYSt COMpPOTUBNEHNE NapTHepa. Ero MoxHo 6bino 66l Ha3BaTe HEOBPATUMOCTL AENCTBUIA, HO S HAa3Ban Ae akTo (de



acto — B cuny AencTBUs, UCMOSNHEHWS) NO aHanornu ¢ ge-tope (de jure — B cuny 3akoHa, topuandeckun) n ge-cakrto (de
facto — B cuny dakra). Cuna npuema ge-akTo 3akmvyaeTcs B CaMOM WUCMOMHEHUW OEVCTBUS, B YBEPEHHOCTU, YTO
COMNEPHUK He cnocobeH ero octaHoBUTL. B HeM nposBnsitoTca npeHebpexeHne K NoasM, XecTkas cuna u HaxanbCTeo, HO
K HUM OaHHbIA NPUEM He CBOAUTCS.
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NPUHYXAEHWE, MaHuMnynauus 1 np. 370 AENCTBUTENbHO KOMOBWMHATOP, MOpaxalowmii CBOEW WHCTPYMEHTaNbHON
OCHAaLLEHHOCTbIO U TMBKOCTBIO.

7.3. nanor kak metoq uccnegoBaHus

BepHemcsa cHoBa k npobneme meTodoB nccnefoBaHvs. Ham HeobxoamMmo KpaTko 06CyanTb T€ MOMEHTbI, KOTOpble Obinu
OTMeYeHbl B MEepBOV rMaBe B KayecTBe Havbornee CyLEeCTBEHHbIX AN repMeHEeBTMYECKOro noaxoda: AOCTYNHOCTU
KOHTEKCTOB, A3blka ONncaHus 1 KkBanudukauum Tonkosartens.

[docTynHocTb KOHTEKCTOB. /cxoas u3 onbita npogenaHHon paboTbl HAAO OTMETUTb, YTO AOCTYNHOCTb MOXHO NOHMMAaTb
OBOSIKO: @) KaK XapakTepPUCTUKY CaMUX KOHTEKCTOB — WX COXPaHHOCTb MW NPeACTaBNeHHOCTb B CTUMYIIbHOM Matepuane
1 B) kaK CNOCOBHOCTb MHCTPYMEHTOB MCCNefoBaHWst BOBMEYb 3TN KOHTEKCTbl B TOHKYIO MHCDOPMAaLVOHHYI0 nepepaboTky.
Okasanocb, 4TO 4OCTYNHOCTb B NEPBOM 3Ha4YeHUM yaanocb obecneuntb u B (KBa-31)3KCNeprMeHTansHOM NccregoBaHunm.
Y10 e kacaeTcsa BTOpPOro 3HaveHus, To bonee ageksaTHbIM MHE MOKa3anocb HECTPYKTYyM-POBaAHHOE TONKOBaHWE TeKcTa
(6yab TO BMOEOPSA WM XyOOXECTBEHHOe MpousBedeHne). OTa pasHuua B HalleM UCcCnegoBaHUM NposiBunacb B
MCMONb30BaAHHOM A1 3TOMO A3bIKE.

Mpobnema sA3bika onucaHuA. Kak yxe ykasbiBanocb, He BCe 3MeMeHTbl A3blka B NEpBOM UCCNEeAOBaHUWM OKasanucb
YAAYHBIMM — WX pasnuMyuTenbHas CnocobHOCTb Obina HeaoCTaTOYHOM Ans MonydYeHns Heobxoammoro pesynbrara.
YUT06bl NONYy4nTb GOMee YyBCTBUTENbHbBIN K TakKUM MEXIMYHOCTHBIM (PeHOMeHaM, Kak MaHUNynsauus v 3awutbl OT Hee
nepevyeHb KpuUTepueB, MPULINOCL «MONTW HaBCTpPeyy» TEeM TeOpeTUYEeCKM BblOENIEHHbIM MOHATUSM, B KOTOPbIX
dhopmMynnpoBannce coaepxkaTenbHble NPeAnonoXeHns u NPOBOANTL aHanm3 NPsSMoO Ha 3TOM e A3blke. Takum obpasom,
npobnema Tenepb BbIMAAUT TaK: HA KOHTUHYyyMme mexay 060OLeHHbIMU XapakTepucTUKaMyM OBLLEHUS U MOHATUAMMU,
cneumanv3npoBaHHbIMW MOA OMNMCaHWEe MEXaHW3MOB MCUMXOSIOMMYECKOro BO3OEencTBus, Heobxoammo HanTu MecTo, B
KOTOPOM ONTMManbHbIM 06pas3oM codeTalTCs NPU3HaKkM 060MxX NONCOB.

C ogHoM CTOPOHbI, ecnu Mbl Bolbrpaem A3bik, B KOTOPOM MOHATUSA OTPaXatoT LMPOKY0 NpeAMEeTHY0 06nacTb, 370 N03BO-
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nseT: BO-NepBblX, 9KOHOMWUTb Ha OOYyYEeHUW IKCMEepPTOB — TaKOBbIMW MOFYT BbICTyNnaTb MNOYTM BCe CNeuuanucTbl-
MCMXONOrN 1, BO-BTOPbIX, MOMb30BATbCA NOMYYEHHbIMU pesynbTataMu AN BbIHECEHUS CPaBHUTENbHO YHMBEPCarbHbIX
cyxaeHun o6o Bcew npegmeTHow obnactu. Ho 3a ykaszaHHble BO3MOXHOCTM MPUXOAMTCH pacnniavmBaTbCs nageHnem
paspeluatoLlern crnocobHOCTN A3blka, U3-3a Yero pesynbTaTbl 9KCMEPTHOW OLEHKU Hepeako camMu elle HYXOalTcsd B
NCTOMKOBaHNN.

C opyron CTOpoHbI, ecnv anga paboTbl BbIGNpaeTcst «y3kMny» A3blK, CneLmManmM3mpoBaHHbIi Nog orpaHnyYeHHyo (Mnn BHOBb
OocBaviBaeMyto) npegMeTHyl0 obnacTb, 3TO NO3BONSAET, BO-MEPBbIX, MONy4aTb AOBOMIbHO TOHKME pasnuyeHus, gawooiume
Xopollee MoHMMaHne WHAMBUAYANbHbIX WM YacTHbIX OCOBEHHOCTEV M3y4yaemoro NoBeAeHWs, yxe He Tpebyowime
OOMNONMHUTENBHON UHTEPNpEeTaLun, U BO-BTOPLIX, NOYTU Cpa3y NPUCTYNaTb K COCTaBMEHNIO peKOMeH4auun nnvm nporpaMmm
MO NPaKTUYEeCKOMY UCMOMb30BaHUIO NMOMyYeHHbIX pedynbTaToB. [lpaBga, Nnatute NPUMXOAMTCS 3aTtpatamy Ha obyveHue
3KCMepTOB HOBOMY SA3bIKY, @ TaKkke NpeaMeTHOW OrpaHNYEeHHOCTbIO BbIBOAOB.

B amnupuyeckoMm uccrnegoBaHUM C UCMONb3OBaHMEM 3KCMEPTOB ANS aHanusa BuaeodparmMeHToB Obina peanusoBaHa
nepsas ctpartervs. B npvBeaeHHbIX obpasuax HenocpeACTBEHHOrO aHanusa BUAEOCKKETa U XyOOXEeCTBEHHOro TekcTa
ObINMM NPOOEMOHCTPMPOBaHbI BO3MOXHOCTM BTOpOW cTpaTermn. B nonHom Buae uccnegoBaTtenbckas nporpamma B
paMKax «y3kony» cTpaTernm morna obl 6bITb CneayoLen:

1) NnpeaBapuTenbHO 00y4YNTb IKCNEPTOB CPEACTBAM BbISIBIIEHMSA U aHanM3a heHOMEHOB MaHUMYNSTUBHOIO BO3AENCTBUS,
MCUXONOrMYECKMX 3aLLMT OT HEro, 2) NOMNYyYnNTb OT KXKAOr0 M3 HUX SKCMEPTHbIE 3aknioveHus, 3) 0000WuTb MOny4YeHHble
OaHHble.

KBanudmkauma tonkoatens. [lpn peanu3aumm nocnegHero nyHkKTa cregyeT oxugatb 3aTpyAHEHWW, CBA3AHHbIX C
HeobxoAMMOCTbI0 OB6beauHEHUs HecoBnadalWwmnx CYXXOEHWA: camoO HecoBrageHWe MHEHUN MOXHO YCTPaHUTb NULLb
BMeCTEe CO CNOCOBHOCTBIO 9KCNEPTOB K BLIHECEHUIO CYXKAEHWI (CKaxkeM, B Cryvyae UX MHBanMAHOCTU Ui CMepTH).

Bbixog BMOMTCS B nepexode Ha TOT MEeTOAONOrMYeckun ypoBeHb, KoTopbii A. BoxHep [Bochner 1985] HasbiBaeT
KKPUTUYECKOE CYXOEHWE W couunanbHble U3MeHeHusa». [ns o003Ha4YyeHus 3TOro YPOBHA MOXHO BOCMOMb30BaTbCS
TepmuHom [. A. KoBanesa
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«pasBuBaloLLee» UCCrneaoBaHWe, NO4 KOTOPbIM aBTOP MNOHMMAaET NPaKTUYECKM TO Xe, Y4To U A. BOXHep Noa «KPUTUYECKUM
cyxaeHnemy. Ncxoga u3 ocobeHHOCTEN JaHHOro ypoBHS (cM. Tab. 1 B rmaBe 1), TpeTWUiA NYHKT MCCreaoBaTerbCKON
nporpaMmbl JOIPKEH Npeobpa3oBaTbCa B AUCKYCCUIO SKCMEPTOB ANS AOCTWKEHUSA KOHCEHCYCa OTHOCUTENBHO CYXOEHWN
06 n3yvaembix peHomeHax. [Mpu aToM Hen3BexHO NMPou3orMaeT ypaBHUBaAHUE IKCMEPTOB B MpaBax C «UCMbITYEMbIMUY,
MOCKONbKY aHanun3y (1 npobnema-Tusaumm) Heobxogmmo byaeT nogBepratb HESIBHbIE NPEANOCHINIKM, MCXOASt U3 KOTOPbIX
3KCMepTbl BbIHOCWUMM CBOW CyXAeHus. Takoe B3aumMoOewncTBMe MpeBpallaeTcsd B COBMECTHOE pa3BUTUE Y4YaCTHWKOB
(BKkntoyas u opraHm3aTopa-BefyLlero), YTo CKopee HanoMUHaeT ObyYyeHVe 1 TPEHVHT, YeM MCCedoBaHMe B MPUBLIYHOM
MOHUMaHWM 3TOrO CroBa.

OcCHOBHblE MOSOXEHNS1 TaKOro TPEHWHIOBOro Kypca yxke Oblnu anpobupoBaHbl B pamkax 3aHATUN, M3 KOTOpPbIX
3a/MCTBOBanMCb  BuaeodparMeHTbl, COCTaBMBLUME  (DEHOMEHONOMMYECKMA  psd  OMUCAHHOIO  UCCIedOBaHMS.
OTnnunTenbHbIMM  YepTamu pa3paboTaHHOrO Kypca SABMSIOTCS, BO-NMEPBbiX, OMOpa Ha aHanM3 Wu O0COo3HaHue
XapakTepucTuMK npouecca BO3AEeNCTBUS, M BO-BTOPbIX, MOMELUEHWe B LEHTp aHanu3a npou3BOaUMbIN 3ddeKT
BO34eNCTBUS. (B CyLLecTBYHOLWMX TPEHWHIOBbIX KypcaxX, OPUEHTUPOBaHHbIX Ha 00yYeHue HaBblkam OOLLeHWs, BHUMaHve
No MPevMMyLLeCTBY yOenseTcs KOMMYHUKAaTUBHOMY W NepuenTMBHOMY acnekTtam B3avMOAEWCTBUS, a WUHTEePaKTUBHbIE
ahbekTbl OKa3bIBaAKOTCA B TEHW.) AKLEHT Ha adhdpekTe Npon3BOAMMBIX AENCTBUIA NO3BOSISIET €CTECTBEHHBIM 00pa3oMm, Kak



opraHmyeckoe TpeboBaHNe TEXHONOMMW BBOANTL XapaKTePUCTUKN NapTHeEpa B3auMMOLENCTBUA: €ro COCTOsIHUE, NHTEPECHI
n T. Nn. BHMMaHne K napTHepy He MponoBedyeTcs, a NOrMYeckn BbIBOOUTCH M3 3adady M COBCTBEHHBIX MHTEPECOB
YYaCTHMKOB 3aHATUI.

Maea 8 OBYYEHUE 3ALLUTE OT MAHUNYNALUN

Y4nUTb mMOsIbKO 3awimTe OT MaHUMYyNSLUUN HE MMEEeT CMbICIla — 3TO BCE PaBHO YTO 0OydeHue e3fe Ha Berocunege CBecTu
K OCBOEHWIO MpaBWUbHOIO 3axBaTta pyns. Takoe obyyeHue, Jaxe eCnv OHO COPMEHTMPOBAHO Y3KO MparmaTuyecku, Ha
NpakTKe MOXET MbICIIUTLCS UL KaK YacTb NporpaMMbl ONTUMMU3aLUM OBLLEKOMMYHUKATUBHOW OCHALLEHHOCTU Ntogen,
MOBbILIEHUS UX KOMMETEHTHOCTN B obLeHnn. PasymeeTcs, Ha3gamb HEKUN KypC TPEHMHIOM 3aluTbl OT MaHuUnynsaumm
MOXHO, HO peyb Npy 3TOM OyAeT MATN B OCHOBHOM O CMbICIIOBbIX aKLEHTax, O TOM, B KaKyto CTOPOHY OyAeT CAenaH KpeH.
[MoaToMy MHe pJocTaeTcd CKpOMHasa 3agada: 0003HaunTb TOMbKO Te chneuuduyeckme LOMNOMHEHWsl, Ty HebOonbLUuyio
npnbaBky, kKOTopas MOXeT ObITb caenaHa B TPeHWHrax obLeHns, ecnv Bo3HMKaeT HeobXxoaMMOCTb 0BYyUNTb Y4aCTHUKOB
3awmTe oT MaHunynsauuun. OnupaTbes g 6yay Ha npeanoXeHHble Bbile COOBpaXeHUss OTHOCUTENbHO MEXITMYHOCTHON
MaHUNynauuu.

CornacHo CNOXMBLUMMCS K HACTOSALLEMY BPEMEHWN NPEACTaBNEHUAM O XapakTepucTmkax sdeKTMBHOro KOMMyHUKaTopa
N BbIBOOMMBIX M3 3TOMW MoAenu yyebHbIX 3ajadax, cogepxaHuve obyveHus yaobHO rpynnmMpoBaTb MO CreayloLlwmm
OCHOBHbIM HarnpaBfeHUsaAM:

a) oTnagka mnpouecca uenenonaraHva: npopaboTka uenen (yTOYHEHWE, NPOSICHEHWE, OMNMCaHue MpPU3HaKoB
OOCTWDKEHUST), KOHKpeTU3auus 3agay, CMbICIIoBoe 0O0CHOBaHME Lienu, NnaHMpoBaHue;

6) noBbiEHME CEH3UTUBHOCTMU: CHWKEHWE MOPOroB 4YyBCTBUTENBLHOCTU (abCOMOTHBIX U AuddepeHumanbHbIX) K
3MOLIMOHAINbHBIM COCTOSIHUSIM, CMbICITOBBIM OTTEHKaM M T. M.— Kak CBOWUX, TaK U MapTHEPOB MO 06LLEeHMIO;

B) MOBbILWEHNE WHCTPYMEHTANbHOW FMOKOCTU: pasMsr4eHme MpuBbIYHBLIX CTEPEOTUMHBLIX CLEHapWeB MNOBEOEHNS,
paclumpeHmne
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AvanasoHa roToBbIX MAerW U AOCTYMHbIX MPUEMOB — apceHana akTMBHO UCMOSb3yeMblX CPEACTB B3anMoaenCTBIS;

r) obyyeHune cpeacTBaMm ynpaBneHUsi MCUXNYECKMMU COCTOAHUAMM;

[) yCcuneHue gyweBHOro noTeHumana: ykpenneHme «MMYHOCTHON CUIbly, MPOMbICNIMBAHWE OYXOBHbIX OMOp.

B naHHOM nopsigke Mbl U 06CyAMM BO3MOXHOCTU, cogepXalinecs B KagoM HanpaBneHUn, MPUMEHUTENBHO K 06y4eHunio
3aWmTe OT MaHWMyNATUBHOIO BO3gencTBus. [Onsa yoobcTBa NpakTUYECKOro UCMONb30BaHWUA B KaXAoM pasgene oyayr
yKa3saHbl:

a) MeTadopbl, HA OCHOBE KOTOPbIX MOXHO CTPOUTL IPYyNnoBoe 06CYyXaAeHUe, Co34aBaThb Urpbl U YNPaKHEHWUS;

6) TeancHble 0603Ha4YEHNSA TEOPETUYECKUX MOCHINIOK (MCXOAHbIX MAEN), KOTOpble MOTYT ObITb MOSIOXEHbI B 0OOCHOBaHME
npakTU4Yeckux npouenyp; korga ato 6yaeT BO3MOXHO, 9TU MOCbIIKM 6yayT AaHbl C NapannefibHbiIM NepeBooM Ha A3bIK
0OfHOM 13 meTtadop;

B) MPMMEpPbl HEKOTOPbIX N3 BO3MOXHbIX TEXHOMOMMYECKUX NPUEMOB, KOTOpble MOrYyT ObiTb MCMOMb30BaHbl B TPEHEPCKON
pabore.

8.1. HyxHa nu 3awmra?

Bonpoc nuwb Ha nepBbI B3rnag KaxeTcs putopudeckuMm. [enctButenbHO, 6GOMbLIMHCTBO, C KeM MNpUXOAMIIOCH
GecegoBaTb MM CNOPUTL Ha 3TOT CHET, NonarawT, YTO yMeTb 3awmuarbcd Heobxoammo. PasHornacusi BO3HMKanu B
WHOM NNOCKOCTU: Hago nm? PacnpocTpaHeHO MHeHMe, 4TO BcTynad B 0OopbOy C MaHUNynsitopoMm, HeusbexHo
ynogobnselwbca eMy M NpeBpallaelibca B Takoro e MaHunynsatopa. 3TO MHEHME OCHOBaHO Ha [BYX HEOYEBWUAHbIX
JonyLeHusaXx:

a) ecnu HacTpamBaTbCsi Ha 6opbby, TO MaHunynaumm (HanageHutio B Gopbbe) MOXHO NPOTMBOMOCTaBUTL IULLb
BCTPEYHYIO aTaKy (arpeccuio),

6) ©Oopbba kak TakTM4eckui npuvem (UNW ee BUO — MaHWNYNAUMA) OTOXOECTBMSETCS CO cTpaTtervert 6opbObl
(MaHunynuposaHuem).

Pasbepem kaxpgoe m3 gonyweHun. Kak Obino nokasaHo Bbille, CMEKTP CPeacTB 3alWTbl JOCTAaTOYHO LIMPOK U He
npegnonaraet
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HeobxoaMmMoCcTM OTBEeTHOW arpeccun. M3 Bcex BMOOB 3awnT Haubonee npuvBnekaTenbHbIMW HaZo NpU3HaTb
cneumduryeckme 3alumTbl Kak b6onee KOHCTPYKTUBHbIE B cUMy OONblUE TOMHOCTM U akKypaTHOCTM BO3AencTBUSA. OHU
NO3BOMSAT HaNpPsKEHWe MEXIIMYHOCTHOrO MNPOTUBOCTOSIHUSL TpaHCOPMUPOBaTb B YCUNMWS, HanpaBrieHHble Ha
[OCTMXKEHNE B3aUMOMNOHUMaHUSI.

Jaxe B Tex cnydyasix, Korga MaHUMYyNSTUBHbIE TEXHWKA OKa3biBAlOTCA Haubornee 3KOHOMWUYHBIMU W MpPUMEHeHue
KOHTPMaHUMNYMsILMN OKa3biBAETCA BMOMHE OMpaBfAaHHbIM (@ B psife criydaeB M Haubonee noaxosilivMm), HETPYOHO
0BHapYXUTb CYLLLECTBEHHYIO pa3HULy MeXAy MaHUMynsTOPOM M KOHTPMaHMNynATOpoM. KOHTpMaHMMynsTOpoM YenoBek
ABMSETCA NUWb B TEYEHWE TOTO BPEMEHM, NMOKa €ro napTHep NpeanpuHUMaeT MaHUNynsTUBHbIE NOMbITKU. Kak Tonbko
TAKOBbIE MPEKPATUNNCL, KOHTPMAHWMYNATOP CaM MpeBpallaeTcss B MaHUNynsTopa, ecnv MpoJorpkaeT 3aHuMaTb
MaHUNYNATUBHYIO MO3ULMIO.

Mpu obcyxaeHnM onpefeneHnss MaHWNynsauMnu mbl OTMEYanu, 4TO MaHUNynaTop OBWXKUM CTPEMIIEHVMEM MOMyYnUTb
OOHOCTOPOHHMI BbIUMPbILW. DTO 03HaYaeT, YTo caMu no cebe npuembl — CKOMb Obl MAHWUNYNSTUBHO OHW HE BbIMMAAENK
— elle He NopoXxaarT MaHunynauuo. M HaobopoT, uHoraa ycrnewwHble MaHUNynsumMn NpoBoAATCS 6e3 NPpMMEHEHMS Tak
Ha3blBaeMbIX MaHUMY-NATUBHLIX NpuemoB. [oyTn noboe kocBeHHoe MOBYXAEHUE UMM HEeSIBHOE BO3OEWCTBUE MOXET
CTaTb MaHWUMNynATMBHbIM, €CNN  UCMOMb3yeTcsl paau [OOCTWKEHUS OOHOCTOPOHHEro Bbiurpbiwa. [loaTomy, ecnu
MaHUNynsaumMm MnpoTUBOMOCTABMSAETCA TEXHWKA KOCBEHHOrO BO3[EWCTBUS, CKPbITO W3MEHsoWas Te WM  UHble
XapaKTEPUCTUKN COCTOSIHUS UM NOBEAEHUSI MAHUMNYNATOPa, TO OAHOCTOPOHHOCTbL BbIMIPbILLIA JOBOMLHO YCNOBHA — 3TO
Heno3BoneHne MaHUMyNsATOPY NCNonb3oBaTh cebs B kayecTBe cpeacTBa. KOHEUHO, MaHUNynaTopa 370 HE YCTPOUT.

Ho kak Tonbko nocnefHuii ybeguncsa B 6ecCnnofHOCTU CBOMX MOMbLITOK, KakK TOMbKO OTKasancsi OT MaHUMynsTUBHOIO
HamepeHus, Mbl 3adadvy 3awmTbl cebs BbIMONHUNM. HacTynaeT BpeMs nogymaTtb O TOM, YTO Aenatb Adanblue. MoxHo



nepentu B ataky u B asapTte 60pbbbl NoAaBUTb, CMATL UMW YHU3UTL arpeccopa, BO3f4aB eMy Mo 3acnyram U B HasugaHue
Ha Gyaylwee, TO eCTb CaMOMy NPeBPaATUTLCS B arpeccopa. A MOXHO NOBECTU Aeno TakK, YTOObl HaliM OTHOLLEHWS
pa3BMBanuCb B CTOPOHY NapTHepCTBa MU cOTpyaHuyecTBa. B nepBoM crnydae Mol ceem cemeHa byayLmx
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6atanuii, BO BTOPOM 3aknaibiBaeM OCHOBbI TEPMMMOCTM U B3aMMOMOHMMAaHMWS B HaLLMX OTHOLUEHUSIX.

Takum obpasom, Aeno He B TOM, Kakme TEXHUKU UNWN Mpuembl MPUMEHSAITCH, @ B TOM, B KakOM HanpasfieHuun Mol
pa3BMBaeM OTHOLWEHUS C NiodbMW. O3TOMY C y4aCTHMKAaMM TPEHWHIOBbIX 3aHATUWA MONEesHO O6CyauTb YMECTHy B
AaHHOM KoHTekcTe meTtachopy. Bo3amoxHO 310 OymeT HWUTb ApumagHbl, NyTeBOAHAs 3Be3fda, UNu npegHasHadveHve (B
3aBMCUMOCTU OT macwTaba obcyxgaembix npobnem), BedyLme K CO3gaHuio BOKpYr cebs oasuca muponiobus u 3awmThbl
OT arpeccuBHON cpedbl. Bo3aMoxHO 3TO OyaeT HenTparbHOe MOHATME BHYTPEHHEero kommnaca, Mo KOTOpOMY 4ernoBek
YYNTCH CBEpATb CBOM OEWCTBUSA: 3a4eM emy 3almuTa, HacKoMbKO 3Ha4yMM Af1S Hero AaHHbI YeroBeK, HaCKOMNbKO
NPUHUMNMANbEHO UMEHHO cenyac npecedb MaHunynaumio? MoxeT okasaTbCs, YTO B psge criydyaeB agekBaTtHO byget
«HanBHO» MNOAAATLCH HA MaHWNYMALMIO U HE co3hasaTb U3 AaHHOTO anm3oda 6aTanbHylo CLUEHy, Unn — ecnu no3BonsT
HanuyHble CUnbl, NPOCTO UrHOPMPOBAaTb MCUMXONOrMYecKoe BTOPXKeHUe. MoxXeT cTaTbes, ydacTHUMKaM Bonblue npuaeTcs
no gywe metadopa nasepHoro npuvuena...

Takum 06pasom, Ha BOMPOC HYXKHO N 3aLUMLLATECA OT MaHUNyNALMKn, oM «pa3MbITbIy OTBET TaKOB: Yalle BCero Aa,
HO MHOrAa MOXHO cAenaTb U UCKITIoYEHNE. YTOYHEHNE OTBETa B KOHKPETHOW NPaKTUYECKON CUTyaLun 3aBuUCUT OT 3adau,
KOTOpble CTaBuT nepes cobor yenosek. MNonesHbIMM MOryT OKkasaTbCH BONPOCHI:

Komy sawmta HyxHee: MaHunynatopy wunum ero xeptee? OT yero sawmuwarteca? (3ameTbTe, He «OT Koro»?) lepsbin
BOMPOC MO3BOSIAET OCO3HaTb, YTO HEpPedKo MOs 3alimTa MPUHOCUT onpefenieHHYo Mornb3y MaHWNynaTopy, Tak Kak
nokasblBaeT eMy UHble BO3MOXHOCTM OBLLEHNS C MIoAbMU — CO MHOW B YAaCTHOCTM.

BTopow Bonpoc ctaBut npobnemy 60opbObl (3almThl) ¢ YeM, a He C KeMm (OT koro). MNMpeameTom obCcyxaeHnst okasbiBalOTCS
aKTbl MCMXONOMMYECKOro BTOPXKEHMWS, NIMYHOCTHON 3KCMnyaTauuu, HapylweHus 6anaHca B3auMHOW OTBETCTBEHHOCTW,
B3aUMHbIX BbIUMPbILLEN, @ HE NNYHOCTb arpeccopa. bopbba BO BCex 3TUX cryyasx BeAeTCs TONbKO paau UCKIYEHUS
MCUXOMOrMYECKOr0 HAaCUNNS B OTHOLLEHWSX PaBHbIX MApPTHEPOB, a HE C XXenaHusaMK, LensMy Unu ka4ecTBamm NocregHux.
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Utak, ana npaktmyeckmx y4ebHbix uenen MoryT 6biTb NONE3HbI CrieayoLwme nNosoXKeH s,

MeTtadhopbl: Lenb nyTewecTsus, MyTeBoAHas 3Be3fa, HUTb ApuagHbl, CMbICIIOBOW KOMMac, YAepXaHue MULIEHU C
NMOMOLLbIO Na3epHOro npuuerna, KoCMUyeckas cuctema Hasurauum. ..

Ba3soBble nocbinku: [B ckobkax NpMBOAUTCS COOTBETCTBYOLLEE MM MeTacdopuyeckoe cogepaHue]

1. Ecnu HyxeH pe3ynbTaT, TO BakHee MOHMMAaTb «pagu 4Yero», Yem «noyemy» — MocrnegHee nullb NOATASIKUBAET,
MoAroHseT Torga Kak nepsoe — BedeT wnu BreveT [3To Gerneuy BaXHO «OTKyga», MYyTHUKY Xe ropasgo BaxHee —
«Kyda», eCnu OH NyTHUK, a He Bernev).

2. Uenb HeobxoaMmMo yaepxuBaTb B COCTOSIHUM NErko AOCTYMHOro pecypca [komnac gofmkeH ObiTb nog pykow,
nyTeBoAHas 3Be3ga — Bceraa Ha Hebe 1 He 3a obnakamu]:

a) Npu TakTUYECKMX 3aTpPyOHEHUSIX Merko akTyanusvpyemas uefb BbIMOMHAET porib OOHOro M3 BaXKHEMLMWX CPEeAacTB
MPUHATMSA pelleHns — Bbibopa cpegu Gnkanwunx anbTepHaTyB [BonwebHbIN knyboyek yKakeT BepHyl AOpory Ha
pacnyTtbe];

6) opraHusoBaHHOe Takum oOpa3oM MCUXOMIOrMYecKoe COKpalleHue MpeacToswero nyTn nobyxaaeT K OBMXKEHWIo,
BbIMOSIHAS MOTMBMPYIOLLYIO M MOOUNM3npylowyo yHKUuKM [NyTeBogHas 3Be3da 30BeT, HaBWrauuMoHHas cucTema
3anpawmBaeT AeXYPHY0 MHdOpMaUWIo, KIybouek KaTUTCA 1 He No3BoMnseT paccnabutbes).

3. TakTuyeckme maHeBpbl NPU3BaHbl NMOBLICUTL 3PMEKTUBHOCTL MPOABMKEHUS K HAMEYEHHON Lenn, He 3acnoHss npu
3TOM caMmy Lenb [3a AepeBbsMM BUOETb Nec, MpeofoneHne NpenaTcTBuin — 310 06xoa, a He yxod oT uenu.
TexHonornyeckue npuembil:

1. MpopaboTka CMbICAIOBOrO YPOBHSA AEWACTBUIA: OCO3HaHUE M ynopsgovyeHne MOTUBALMOHHOMO NOMS, CTPYKTYpMpOBaHue
€ro LEHHOCTHbIMW OfnopamMu, CMbICIOBOE YKpenreHne nocTaBreHHbIX uenen. [enaetcs 9TO NOCTAHOBKOM U
obcyxaeHnem BOMNpPOCOB:

*  «HYXXHO N YMeTb 3almaTbeca?y,

* «HaOo NW 3aLULLATLCA?Y,

* «Bcerga nv criegyeT 3awmwaTeca?y,

*  «3a4YeM HYXXHO 3alumLaTbca?y,

*  «YTO Mbl OXMAEEM MOMYYUTb OT 3aLUUTLI?»,

e «Kakas 3alimTa HaM HYXXHa?»,
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e «KakK f1 y3Hal0, YTO Y MEHSA eCTb JOoCTaTo4Has 3amTa?y

*  «YTO MbI PN 3TOM pearbHO Nonyvyaem?»,

*  «4TO TEpseM?»

* «4eM A roTOB NOXEepTBOBaTb paan AOCTMKEHUS COBCTBEHHOM Ge3onacHOCTU?» U T. M.

2. Bo Bpems BbINOMHEHWS UIp UNn aHanusa CPeacTB peLleHus TOW UM MHom npobnembl HeO6xoaMMO obHapyuBaTb 1
PUKCMPOBaTb MOMEHTbI, KOTOPbIE MOXHO UCTONIKOBATb Kak MYHKT BblI6Opa, NPUHATUS pelleHus («BUTA3b Ha pacnyTbey),
UNn KOTopble MOTyT ObITb NpeacTaBneHbl Takum obpasom. OcobeHHOCTb TakMx TOYEK B MPoLecce ABWKEHUN (KB NYTU») B
TOM, 4YTO MOAM UMEKT TEHAEHUMI0 B MOMUCKaxX CPeACTB paspelleHMsi BO3HMKaKLWMX 3aTpyOHEHUM onyckaTtbes Ha
npeaMeTHbIN YpOBEHb aHanuM3a — camblii MeTogonormdeckm 6efgHbln — M 3acTpeBaTb Ha Hem. [103TOMy y4yaCTHUKOB
3aHATMA UMW KNWMEHTOB crnegyeT «BblAEprMBaTb» C HEro W nepeBoguTb Ha 3abrnaroBpeMeHHO NOArOTOBMEHHbIN
NNYHOCTHO-CMbICIIOBOU (CaMblil BbICOKMW B A@HHOW Mepapxuu) u/vnu oguvH n3 npoMexyTouHbIX — pedneKCUBHbIA Unm
nornyeckuin. PerynspHoe ynpasnsiemoe (CTUMynMpoBaHHoe) npobera-Hue no 3TUM YPOBHSAM C COXpaHeHVWeM BeayLuen
ponu 3a fiMY-HOCTHO-CMbICIIOBLIM CO3[aeT NPeAnochiNKA 1 NocTasnseT MaTepuan (OTKpbiBaeT AOCTYN K pecypcam) Ans
KOHCTPYKTMBHOTO PELUEeHNs BO3HMKaoLWUX npobnem.



CpoenaTb 3TO MOXHO BCe TakK e C MOMOLLbIO BONPOCOB:

* KakoW pesynbTaT JaHHOe AencTBue npecneayet?

* CrnocobCcTBYeT N 3TO AENCTBME OOCTWXEHUIO TOW LIEnu, KOTOpyto Bbl cebe noctaBunn? u . n.

8.2. CospgaHue «pagapa»

Ocoboe BHMMaHue npu obyveHUM 3awmTe OT MaHUNynsauMU NPUXOOUTCS yAEeNnsaTb YMEHU0 BOBpeMs OOHapyxumBaTb
HanMyne MaHuNynATMBHON ONAaCHOCTU. ATO U NMOHATHO, NOCKOMbKY MPON3BOJIbHOE pa3BopavYMBaHme TeX UMM NHbIX TaKTUK
3aLLUMTbI BO3MOXHO NULLb NPW YCIIOBMU, YTO MaHMNynAumsa 6yget obHapyxeHa.

YMeHne pacnosHaBaTb HanMyne MaHunynsaTMBHbIX HAMEPEHWI Yy NapTHEPOB MO OBOLLIEHUI0 MOXET BbiTb CHOPMUPOBAHO
Ha YyBCTBEHHOM W paLMOHaNbHOM YPOBHSIX.
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8.2.1. YyBCcTBEHHbIN YPOBEHb

3apava obGyyeHusa cocToMT B CO3aHMM y crywiatenen ocoboro YyBCTBEHHOro cpeacrtea obHapyXeHus onacHoctu. m
MOXET CTaTb HeKoe ouwyujeHue, KOTOpPOMY cneumarnbHO (HaMepeHHO) npugaeTcs cmbicn cpedcmea socripusmus. Ans
aTtoro TpebyeTcs cHavyana BblAeNUTb (MNW CO34aTb) WHAMBWAYANbHbIE CEHCOPHbIE MPOSABMEHUS YYBCTBa OMAacHOCTMW.
3atemM ycunuTb 3TU NPOSBNEHMS OO YPOBHS, KOr4a UMM MOXHO Mofb3oBaTbCA. WM HakoHeu, oTka-nnbposatb
XapaKTepPUCTVKN HaWAEHHOro OLlylleHMs MOoA4 cogepXaTefibHble OCOOEHHOCTM OaHHOrO BMAa OMAcHOCTU, B HaLleM
crny4yae — MaHUNynaTUBHOIO HAMEPEHUS UITN MONbITOK MaHUNy-NATUBHOTO BO3AENCTBUS.

MeTachopa

ABUALMOHHBIN Npubop, dukcupylowmin dakT 3axeaTa 60eBOro camoreTa pagapaMv HaBedeHMVs: Kak TOMbKO camonet
OKa3blBaeTCsd 3axBaveH pajapHbIMW YCTaHOBKaMu, KOTOpble HaBOOAT Ha HEro pakeTy, NunoTt y3HaeT o6 3ToM no
WHAMKATOPY, KOTOPbIN 3aXXuUraetcst Ha NpubopHon aocke.

Ba3oBble NOCbLINKK:

a) BcHA Heobxooumas MHOpMaLMs y YernoBeka yXXe MMeeTCs, HO MoKa elle He OCo3HaeTCs [Myy4n pagapa gocturaioT
camorneTa 1 NPou3BOASAT Ha HEro Kakoe-To AencTene, HO camu no cebe He JOCTYMHbI Af1s OpraHoB YyBCTB NUIOTal;

0) MOXHO Hay4MTbCs 3TY MHPOPMALMIO M3BMNEKATb — OCO3HaBaTh [MOCTaBUTbL COOTBETCTBYHOLLMI NpnBOp, NO3BONSAOLLMNA
caenaTb hakT HanM4umsa nyden pagapa OCTYMHbIM AN BOCNPUATUS nNunoTal;

B) «Terno He BpeT» — [Npmbop npoBepeH, paboTaeT ncnpasHo);

r) UHAMKaTOP OMACHOCTW AOMKeH ObITb NErko AOCTYNEH [CUrHanNbHas namnoyvka HaxoguTcs Ha NpMbopHOKM NaHenu).
TexHonornyeckue npvembl:

1. MNoBbIWeHNe 06LIE CEH3UTUBHOCTM YernoBeKa B YacTM OCO3HAHMS UM CEHCOPHbLIX UIN NepLenTUBHBIX N3MEHEHUI B
MOTOKE BOCMPUATKSA [NOBbILLEHME KNacca YyBCTBUTENBLHOCTU Npubopa obHapykeHnst onacHocTu]. MNpumepbl NnepeMeHHbIX
BOCNPUSTUS, KOTOPbIE Yallle BCEr0 UCMOMb3YOTCS ANS AaHHOW Lenu: BUcuepanbHble 1 NponpuoLENTUBHBbIE OLLYLLIEHUS,
3MOLMOHArbHbIE TOHa U OTTEHKM, MHTOHALMKM rofioca, NoBegeH4YeckMe NposiBNeHns, CMbICIOBbIE nepexodbl 1 np.
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a) pacwupeHve guanasoHa AOCTYMHbIX BOCMPUSATUIO CMITHanoB (OLLyLeHUn) — pasaBukeHne abComnioTHbIX MOPOros
[pacwmpeHnue wkanbl 4OCTYMHbLIX NPMBOoPy cUrHanosj;

0) nOBbIWEHME Pa3NNYUTENBHOM CNOCOBHOCTU — CyXXeHne anddepeHUmanbHbIX MOPOroB [TOHKas HacTporka npubopa,
BbICOKasi YyBCTBUTENbHOCTb K UBMEHEHMAM].

2. Wmwutauus yrposel [paboTa Ha TpeHaxepe] — co3gaHve UrpoBOMW, YCIMOBHOW CUTyauun, KoTopas 4OOCMbICNSETCS
yyYyacTHMKaMM Kak yrpoxatowlas. 3To, kak npaBuro, CyObekTMBHAsA yrpo3a: pUck npourpatb B COPEBHOBAHMM, OMACHOCTb
YXYOLWWTb CBOE NIMYHOE JOCTUXKEHME U T. 4.

3. CospgaHve peanbHOW yrpo3bl [CTEHOO0BbIE UCMbITAHMSA UMW NPOBEPKa MCNpaBHOCTU Npubopa B MOMEBbIX YCMOBUAX].
Peub nget o 3agaHusx, B KOTOPbIX HAHOCUTCHA HEKOTOPbLIV yulepb y4acTHUKY Urpbl, ECNIN OH HE BbINOSMHAET UFPOBLIX UMK
y4ebHbIX TpeboBaHMIN: ero camoniobuto, cTaTycy, Bbi3biBalOTCS GONEBbIE OLLYLLEHUS U T. M.

4. MackvpoBka NofesHoro curHana [TpeHMpoBKa YMeHUs YmTatb nokasaHus npubopa B nobbix ycnosusx]. TpebosaHne
onpeaennTb UCTOYHUK Yrpo3bl (OXOTHUKA).

5. CwmeHa xapaktepa yrposbl [kannbpoBka npubopa] — STO Yalle BCEro CMeHa Urp Unm ynpaxHeHuh € pasHbiM
cofepXaHmeMm yrposbl 1 06CyKaeHne XxapakTepucTuK nofy4yaemoro curHana.

KomnoHoBka npuemoB B NPUHLMNE MOXET ObiTb NPON3BOSIbHON.

8.2.2. PaumoHanbHbIN YPOBEHb

Kak Hu xopow cam no cebe 4yBCTBEHHbIA YPOBEHb PacMoO3HaBaHWSA Yrpo3bl MaHWMYNSITUBHOTO HamnageHusl, BCe Xe
MbICNieHHas npopaboTka NPobnemMHOro Nomns He MOXeT ObITb HUM UTHOPUPOBAHA, HX OTCTaBMEHa Ha BTOpor nnaH. Kak ato
4YacTo M cry4yaeTcsl, HW TOT, HW Apyron crnocobbl camu no cebe He MNO3BONSOT YAOBMETBOPUTENBHO pellaTtb
NOCTaBMNEHHYIO 3aaaqy.

B wecTow rnaBe yxe obCcyxganucb BO3MOXHbIE CpefcTBa 06HapyXeHMs! MNOMNbITOK MaHUMYNMPoOBaHUs. HanoMHUm mx.
OTcnexuBaHue 3a U3MEHEHUSAMW CUTYaLIMKN, CBA3aHHBIMW C TEXHOMOMMEN NCUXONOrM4eCckoro BO3g4encTBms:

a) aucbanaHc B pacnpeaeneHny OTBETCTBEHHOCTY;

6) aedhopmaumn B COOTHOLLEHMUN BbINMPbIL — NNaTa;

272

B) CMIOBOE OaBrEHVE;

r) HapyweHus cbanaHCMpoOBaHHOCTM SMIEMEHTOB CUTyaLUK:

* HeobblYHOCTb MULLEHEN BO3OENCTBUS,

* HeobblYHOCTb KOMMOHOBKU UK Noga4vn nHopmMaLlmu;

0) HEKOHrpyaHTHOCTb B NOBEAEHWNM NAPTHETA;

€) cTepeoTMnu3aLmnsl NoBeAeHUs agpecaTa.

AHanu3 mexaHU3MoOB MaHUNYNSATUBHOIo BO34eMUCTBUSA, BHUMaHNE K COOCTBEHHBIM peakuusam:

a) HEeHOPMAaTUBHO 4acTOe MOSIBIIEHWE UMM MOAYEPKHYTO ABHOE MPOSIBIIEHNE NCUXMYECKUX aBTOMATM3MOB B MOBEAEHMWU
agpecaTa BO34enCTBUS;



6) perpeccus K MHPaHTUNBHBLIM peakumMsamM — nraY, arpeccusi, Tocka, ToTanbHOe YyBCTBO OQUHOYECTBA U T. N.;

B) A4edULNT BPEMEHU, OTNYLLEHHOMO Ha NPUHATUE PELUEHUS;

) COCTOSIHUE CY)XEHHOCTWU CO3HaHWS;

) HeoXuaaHHble N3MEeHEHMUs1 POHOBbLIX COCTOSIHUNA.

3HaHWe 3TMX NPU3HaKOB MOMOraeT NMOBbICUTb YCMELHOCTb Pacno3HaHUa MaHUNynaTUBHOIO BTOpXeHus. Bce oHu, ogHako,
NCXOOAT U3 CTPEeMIIEHNsI pacno3HaTb MaHUNynsauuio, He BblgaB NMpy 3TOM CBOMX NOAO3pEeHWi unu pasobnayvenui. 3a
3TMM CTPEMIIEHMEM KPOETCS OTHOLUEHME K APYroMy Kak K MpPOTMBHWKY. BMecTe € Tem He cTouT 3abbiBaTb, YTO MHOrMe
MaHWNyNATOpPbl CaMWU He BeAaltT, YTO MaHunynupytoT. [1oaTomMy BMOMHE KOHCTPYKTMBHO OygeT npsAMO CNpocuTb
napTHepa, Kakoe noBedeHWe OH OT MeHs oxuaaeT. B 4acTHOCTW, Takon Xo4 MO3BONseT NPOBECTU pasnuune mexay
MaHUNYNATUBHBIM YCTPEMIIEHNMEM W OEWCTBUTENBbHOW MOTPEOHOCTBIO B Hallen NOMOLLM, MpOosBUBLUENCS B dopme
MaHunynauumn [Lentz 1989, c. 19]. 3a 6Gonee nogpobHOW uWHGOpPMaUMEN O npuemax TECTUPOBAHUS HaMEpPEHWUi
napTHEPOB MO OOLLEHUIO crnywaTtenen MOXHO OTCbiNaTbh K KHUre, npegHasHayeHHoOW AN LWMPOKOro Kpyra uyuTatenemn
[JoueHko 1994-6].

MeTtadhopbl: crneuudumyeckme MHAMKATOPbI, XapakTepHble METKW, OTIUYUTENbHbIE 3TUMKETKW; Hanuume nopTaTMBHOIO
Aewmdpartopa, MOMOratLero NPoYecTb HESIBHbIE COOBLLEHMS.

Ba3oBble NOCLINKU:

* gedopmaummn obLeHNss Hen3BEXHO NPOSBNAITCA B AedopMaLusax cUTyaumm B3aumMogencTBus;

* KOrAa 3Haellb, YTO UCKaTb, Ner4e obHapyXuTb;
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*  MaHUNyNSaATMBHbIN 3DPEKT HE NPUXOOWUT Cpa3y UM «BOPYr» — BCerga ectb MMEeeTcsl MPOMEXYTOK BpeMsi (MyCTb U
O4YeHb Marbli), B TEYEHUE KOTOPOrO OH HapacTaerT;

* aBTOMaTUYECKYI0 peakumio MOXHO NPUOCTaHOBUTb, «NepexBaTuTb» Ha MNOMNYTH.

TexHonornyeckue npuemMsbi.

HekoTopble npveMbl, ONMCaHHbIe ANs YYBCTBEHHOMO YPOBHS, BMOMHE MOryT ObiTb MCNOMNb30BaHbl U 34eCb, 0COBEeHHO ans
OTCneXunBaHUss COBCTBEHHbIX peakumin. Kpome Hux:

1. Pabota c HeBepbanbHbIMM NPOSABAEHNAMN NAapTHEPOB MO OBLLEHUIO.

2. TpeHupoBka cnocobHOCTU cnywwaTenen K UHTepnpeTaunm, K UCTONIKOBAHUIO 3N1EMEHTOB MOBEAEHWS NapTHEpPOB MO
obLeHuto.

3. OTpaboTka ymeHus BblABUraTb HECKOMbLKO MPeanonoxeHnii 0QHOBPEMEHHO, HaBblka paboThbl C HEONpPeAENeHHOCThIO.
lMepeocMbicneHne HeonpeaeneHHOCTN Kak MHOroBapuMaHTHOCTU UNW MHOrokaHanbHoe ™.

4. Vicnonb3oBaHuWe B AOWUCKYCCUSIX MO pe3ynbTaTtaM Wrp MOHATMI M3 YKa3aHHOTO MepeyvHs cpeacTB OOHapyxeHusi
MaHUNynNa-TUBHOW OMacHOCTMW.

5. CospgaHue urp, B KOTOPbIX SKCNNyaTUPYIOTCA pasnuyHble gedopmaumm obLeHns: pacnpeaeneHne oTBeTCTBEHHOCTH,
COOTHOLLEHWe BbiUrpbiw/nnara, pa3banaHcMpoBaHHOCTb ANIEMEHTOB CUTyaLMmn 1 np.

B obuwiem, 3agava TpeHepa npu obydeHun cpenctBaM OBHapyXeHUs MaHWMynsauun COCTOUT B TOM, YTOBbI 3KOMOMMYHO
NOCTPOUTbL B3aUMOLEWCTBUE MeEXAY YYBCTBEHHbIM WM pauMOHarbHbIM YPOBHAMMU nepepaboTkn >XU3HEHHO BaXKHOW Ans
agpecata uHdopmauun. OCHOBbI Takoro COTPyAHMYECTBa 3aknagblBaldTCA B Xode 3aHaTun. PaumoHanbHoe
pa3BopadvBaHue (0ObekTMBauWs, pacnakoBka) COAepXaHWsi YyBCTBEHHOrO YPOBHSA MO3BOMSET MOBbICUTb TOYHOCTb
WHCTPYMeHTa obHapyxeHus. MNnatnTb 3a 3TO NPUXOAUTCS BPEMEHHBIM CHWXKEHMEM CKOPOCTU WM MOMHOTHI 06paboTku
MHGOPMaLMK, YTO BMOSIHE OOMYCTUMO Ha 3aHATUSAX MNpu O0OCYXOEeHWW pe3ynbTaToB MOMEBbIX TPEHWPOBOK UMK NMpu
pPeTPOCMNEKTUBHOM aHanu3e cobbiTviA. BosBpalleHne npoaHanu3npoBaHHOIO MaTepuana — YXe YCIOXHEHHOrO MWIu
NnepecTpyKTYpUPOBAHHONO — Ha YYBCTBEHHLIN YpOBEHb (3abbiBaHWe, aBToMaTM3auusl) BeAeT K COKpPaLLEHMIO CKOPOCTU U
MOBbILLEHWIO MOMHOThLI NepepaboTkn MHpopMauun. Ho Tenepb yxxe Npuxoautcs NNaTtuTb
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HEBO3MOXHOCTbIO (M Jake BPeOHOCTbIO) OnepaTMBHON NepeHacTPONKM MEXaHU3MOB YyBCTBEHHOMO aHanusa.

8.3. PacwmpeHune mmpHoro apceHana

Ecnu npeabigywen 3agade B HanbonblUen CTeneHn COOTBETCTBOBA TakoOW BUA 3aHATMN, Kak TPEHWHI CEH3UTMBHOCTU
(bonee y3k0O — nepuenTMBHO OpPWEHTUPOBAaHHBLIN TpeHuHr [[leTpoBckas 1989]), TO 3agade nNOBbIWEHMWSA
WMHCTPYMEHTanNbHOW rmMBKOCTN COOTBETCTBYET TPEHWHT NOBe4EeHYECKMX HaBbIKOB (HaBblkoB 0bLeHus). B obuwiem ero nges
npocTa: ponesBoe pasbirpbiBaHWe CTaHAapTHbIX CUTyauuin, obCyxaeHue MOBeAEeHYeCKoro penepTtyapa OencTBui
Yy4acTHUKOB, MHOrga OuxeBnopanbHO OpUEHTMPOBaHHas (Mo MeTody) OTpaboTka HOBbIX 00pasLoB NoBeAeHWs B
CUTYaUUsIX MEXITUYHOCTHOrO B3aUMOEeNCTBUS.

MpUMEHNTENBHO K 3aluTe OT MaHMNyNsUMM MOBLILWEHWE MOBEAEHYECKOW TMOKOCTM MO METOOUYECKMM MpuvemMam B
NpuHUMNE He oTnmnyaeTcst oT obLlenpuHaTbIX nogxonoB. CopepxarternbHass 0COOEHHOCTb, BO-MEPBbLIX, COCTOUT B TOM,
YTOObI paclMpUTb apceHan UCMnorb3yeMblX CPEACTB B CTOPOHY MPUEMOB COTPYyAHUYECTBa. Bbilwe yxe obcyxaanock, 4to
nobeguTe B MEXMMYHOCTHOW BOpbbe MOXHO NMULb B OTAENbHbIX 3NM304ax, TOrAa Kak B XKU3HW Takue nobenpl Hepeako
obopaumBatTca wnendom notepb... C NOMOLBID WMHCTPYMEHTANbHOW CEMNEKLUUM MOXHO CKIOHWMTb chywatenemn K
MCMNonb30BaHWIo bonee KOHCTPYKTUMBHBIX CPEACTB 3alUWTbl OT MaHUMynsuun. Bo-BTopbiX, cnywaTtenen MoXHO obyy4ntb
anropuTMy NOUCKa HOBbIX CPEACTB peLleHNst CTaHO4apTHbIX 3adad. Takad HOBU3Ha TpebyeTcst M3-3a TOro, YTO NPUBbIYHBIN
penepTyap 3allMTHbIX MPUEMOB y BOMbLUNMHCTBA CrywaTenen 4OBOMbHO OrpaHUyeH U HepeaKko cTpajaeT HedoCTaTOqHON
HanpaBreHHOCTbI0 HA 0COBEHHOCTN KOHKPETHOW CUTYaLMn B3auMOLENCTBUS.

MeTtadhopbl: nnactunvH (Npexage 4em 4YTO-TO BbINENUTb, HEOOXOOUMO pas3orpeTb), roBopswWMiA nonyran (6e3gymMHo
NOBTOPSIOLLMIA OOHN U Te e NpUeMbl), BETKM BULWHW (Bnarogapsi rubkocTy cobpackiBatloT ¢ cebsi Tskenbli MOKPbIA CHET),
OGymepaHr (3Heprus ataku BO3BpaLlaeTcs 1 nopaxaeT arpeccopa), CBOMCTBA PTyTW (TEKy4eCTb, BOCCTaHABMBAEMOCTb
npy BbICOKOM BeCe), TaKTUYeCcKkne MaHeBpbl U T. .
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Ba3soBble NocbInku:

1. HoBble cnocobbl NoBefeHUs He MOSIBASOTCS B NMOBEAEHMU KaK pe3yrnbTaT pauMoOHaribHOro 3HaHust 0 HuX. AddekT



obyuyeHua obecneunBaloT 0OCOOble MeXaHW3Mbl MPUCBOEHUSI HOBOMO OMbITa: « pasMsAryeHue» CTapbiX YCTaHOBOK [B
XXapKoM KnumaTte u ancbepr TaeT], SKCTepuopusauus BHYTPUNCUXMYECKNX 3BEHLEB MNPUBbLIYHBIX POPM NOBEAEHUS, UX
npeobpasoBaHMe C OMOPOM Ha BHELUHWE CTUMYMbl («SIKOPS»), MHTEpPMOPU3aUUs ONTUMAsbHbIX CTpPaTErMin NoBeaeHus
[mepenporpamMmmypoBaHue aneMeHToB NoBedeHus]. OTU MexaHU3Mbl He Bcerga cpabaTblBaloT CMOHTAHHO, YacTo UX ele
TpebyeTcs akTyanManpoBarb.

2. Hawnbonee acdeKkTMBHON 3alimMTa CTAaHOBMTCS B TOM CIlydae, ecnv ycTaHoBKa Ha 60pb0y CMeHseTcs yCTaHOBKOWM Ha
COTpyaHmYecTBo. BMecTo «Jlydwmnm cnocob 3awmtel — HanageHme» Ha BoopyxeHune bepytcsa «Jlydwnin cnocob 3awmThbl
— HeHanageHvey [bymepaHr: He Kkonaw ApyroMy sMy — cam B Hee nonagelb), «Jly4wmin cnocob 3awmutel — He3awuTar»
[BeTka BUWHM] nnn gaxe «Jlyywnm cnocob 3awmTbl — nogatb PyKy NOMOLLINY.

3. Cnocob6oB 3awwmTbl MOXeT ObiTb 6eCKOHEYHOE MHOXECTBO [Korga Tbl HenpeackasyeM, Tbl Heysi3aBuM]. BepHble cpeam
HWX, KaK MpaBuno, Te, YTO COOTBETCTBYIOT OCOBEHHOCTSAM cuTyauuu. [losToMy B maeane kaxaonm cuTyaumm — CBOW
cnocob. 3TO He oTpuuLaeT BO3MOXHOCTM [enaTb 3aroTOBKWU: co3faBaTb «nonydabpukaTel» Npo 3anac [MUPHbIA
apceHan]. [loBoantb UX 4O «rOTOBHOCTM» MOXHO YK€ Ha MecTe, cobupas B COOTBETCTBUM HEKOTOPOMY anropuTm Unu
UMMNPOBU3NPYS B MOMCKaX HEOOBXOAMMOWN KOMOMHALMM NPUEMOB U UX MOUMUKALMIA.

4. 3ddekt 0byyeHus Bbille, €Crnv HOBbIW ONblT MMEET afeKBaTHYIO IMOLMOHAsbHYI0 METKY [XOopoLyio Bellb BMAHO
naganm.

Mcxoast U3 ycTaHOBKM Ha COTPYOHWYECTBO MOXHO MPEeAiokWTb ChylwaTensM OpUEHTUPOBAaTbCA Ha Takue MpUHLMNbI
3aLUMTBI:

1. He atakoBaTb nepsbIM:

a) He ObITb MHULMATOPOM OYvepeaHoro payHaa 6opb0bl;

6) oTKasaTbCs OT HE B MEpPY aKTUBHOW 3aLUUThI;

B) NO3BOMMWTb HaNagaLLEeN CTOPOHE Kak MOXHO MOSTHEE PacKpblTb CBOW HAMEPEHUS;

) SHEpPruio HanageHust UCNonb30BaTh AN paspyLUEeHUs 3TOro e HanageHus.

2. PaspywaTb cueHapuin 60pbbbl, HO He HaHOCUTb yulepba Yenoseky, U 3TUM NOMOYb eMy npekpaTuTb 6opbby NpoTMB
Hac:

a) coenartb Tak, YTOObl arpeccopy CTano NOHSATHO: OH CBOMX Lernen He JOCTUTHET;
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6)coenatb Tak, YToObl MapTHepY ObINO ACHO, YTO BOPOTHCA HEBBIFOAHO Af1st HEFO XXe CaMOoro;

B) He NoJib30BaTbCA CUon 6e3 ocobon Ha To HagoOHOCTMK.

3. Cunbl HanNpaBnNsTCA Ha YCTaHOBNEHUE A0OPbIX OTHOLLEHWIA.

4. BepuTb B CNOCOOHOCTL MapTHepa oTkasaTbcsa OoT 6opbbbl. ONUCaHNE KOHKPETHBLIX MPUEMOB 3alUMThl OT MaHMNYNALUK
N VMMCTpauUmMmM MOXHO HawTu B kHure «He Oyab nonyraem, nnv Kak 3awmMTUTbCA OT MCMXOSNOTMYECKOro HanaaeHus»
[Oouenko 1994-6]. Ona wnnocTpauun nogobHbIX CpeacTB 3awmnTbl NpyMBedYy BO3MOXHbIE MPUMEPHI, UCMOMb3ys YXe
obcyxgaBLUMIACS MaTepuan HacTosiLen paboTbl:

1. BoBpemsa coobpasnTb, YTO HavanbHUK CTPEMUTCA YWTU OT OTBETA Ha MNOCTAaBMEHHbIA MNOAYMHEHHbIM BOMPOC,
AO0XAaTbCs MOMEHTA, KOoraa OHa 3aKOHYWT, a 3aTeM CHOBa BEPHYTLCS K CBOeW npobneme — 3TO XOpoLo OTpesBnseT (Cm.
npumep 3, cTp. 38).

2. UWymHo nosiBuBLlIyocA H. NpsiMO CnNpocutb, CBA3aHO M €e Ono3gaHue C BbICTYNNeHUeM nuaepa no pagumo (Cwm.
npumep 15, ctp. 131).

3. B cutyaumu, onucaHHow B npumepe 19 (ctp. 140), «BOEHHBINY BapuaHT 3alnTbl OT MaHUNynAUMn Mor 6bl BbIrMageTb
Kak ykorn: «MacTep e Tbl ABYCMbICIIEHHOCTY M306peTaThy, UM BCTpeYHas Manunynaums: «a roBopm — BCe 3HatoT, YTO
Kpome ragocTten oT Tebsi Huyero He poxaewbcsi». MUPHBIR XOL4 MOXET MokasaTbCsi «CnabbiM», HO ero cuna He B
MONMy4YeHUM CUIOMUHYTHOTO BbIApbILLA, @ B CO34aHWM YCMOBWUA ANs  YhydlWeHuss OTHoweHun. CocTtouT OH B
pedrieKCMBHOM BbICKa3blBaHMN O TOM, KakoBa CTPYKTypa CuTyauuu: «Tbl CTaBULWb MEHS B HeydoOOHOe MOMoXeHue,
3acTaBnsag BbIbupaTte MeXay OOUHAKOBO HEBBLIUIPLILLHBIMU A1 MEHSA BapuaHTamu. 3adem Tbl 3TO Aenaellb?»
TexHonornyeckme npuembl MOryT ObiTb BECbMa MHOFOYMCIIEHHbI, MO3TOMY MHE OCTaeTCs NPUBECTU NULIb HECKOSbKO
Hanbonee TUNUYHbLIX MPUMEPOB.

1. WHcTpykTtaxk — obydeHue cnywartenen Tomy, 4TO Heobxoaumo Aenatb B criydae obHapyXeHus MaHunynaTMBHON
aTaku.

2. PasbirpbiBaHne CUTyaUnin N aHanm3 noBeAeHUs1 UrPOKOB.

3. PeTpocnekTuBHbLIN aHanNn3 XN3HEHHbIX COOLITUN.

4. OTpaboTka HOBbIX 0Opas3uoB NOBEAEHMS.

5. MMporpammMmupyloluve npoleaypbl M TEXHONMOMMW: — BHeOpeHWe HOBbIX (YHKUMOHAmNbHbLIX GriokoB (onepaTopsl
YCMOBHOro nepexoaa, NyHKTbl NpobreMaTaauum 1 np.) — asTomaTusaums
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paboTbl HOBLIX CTPYKTYP U CTpaTerun (MHTepuopmnsaums; CBopavmMBaHune + NorpyxeHue).

8.4. NcnxoTexHUKU coBnagaHus

CoBnagatb ¢ cobov B KOHTEKCTE 3aluTbl OT MaHUMynsauMM O3HayaeT He MO3BOMUTb MaHUMNYNATOpy AOCTUYb CBOUX
uernen B 4Yactu, Kotopasi MPUXoaUTCS Ha NCUXONorMyeckne MexaHm3mbl agpecaTa Bo3genctens (B TOM CMbICIe, Kak 3TO
Mbl o6cyxganu B rmaee 5). CoenaTtb 3TO MOXHO B Tpex doopmax.

1. He gonycTuTb NMOpaXeHus MaHUMyNATOPOM BHYTPEHHUX MULLEHEN agpecaTa — TakuX, Kak nodyauTenn akTMBHOCTU
(NOTpeBHOCTN, CKINOHHOCTU, UAeanbl), PerynsaTopbl aKTUBHOCTU (CMbICIIOBbIE, LieNeBble U OnepauyoHarnbHble YCTaHOBKM,
HOpPMbI, CaMoOOLEeHKa, ybexaeHue, BepoBaHWs), KOTHUTMBHbIE CTPYKTYPbl, OMNepauuoHanbHbI COCTaB AEeSTENbHOCTU
(cnoco® MbIWNEeHNsi, CTUNb MOBEOEHUs, MPUMBBLIYKW, YMEHUs, KBanudukauusi), NcUXuU4eckne coctosiHus (GPOHOBbIE,
yHKUMOHANbHbIE N T. M.).

2. 3apepxaTb aBTOMaTU4eCKME peakumn Ha BbIXOAE: HE MO3BOMNUTb NPOSABUTLCSH BOBHE OXWOAEMOMY MaHUNynsaToOpoMm
YYBCTBY UNN MOBEAEHUIO, NEPEHANPAaBUB UX SHEPTUIO HA aHaNU3 CUTyaLUKn UK MHYK0 3aMeLlaroLLyto paborTy.

3. TlpuBectn CBOW NWYHOCTHLIA annapaT B Takoe COCTOsIHME, MpuW KOTOPOM BHELLUHEE BO34ENCTBME He CMOoCOBHO



NPoOu3BeCTU paspyLlaloLwnin APQEKT: pasoToXAECTBUTL Cebs CO BTOPOCTENEHHBIMU CYBMYHOCTAMN (pOreBble NO3NLNK,
NPMBbIYKK, YepTbl Xapaktepa W T. Mn.), BblpaboTatb 3adeKTUBHbIE CTpaTerMm KynupoBaHWS WNU yTunusauuu
BHYTPUIMYHOCTHBIX MPOTUBOPEYNA, YTOObLI HEe JONYCTUTb UX MepeBoda BO BHYTPUMMYHOCTHbIE KOHMNWKTHI, cO3AaTb
rapMOHWYHbIM  BanaHc noByxaeHnn, [OoCTUYL NyOoKoro WM OeTanbHOro OCO3HaHMSA CBOWX WHAMBUAOYAIbHbIX
ocobeHHocTeNn.

Kaxpgas u3 ykasaHHbIXx OpMm coBragaHusa yxe obcyxpganacb B rnase 6 npu OMMCaAHMM MEXaHU3MOB 3alUUThI.
Heobxoanmo caenatb MuvLb HECKONBbKO METOANYECKMX AOMONMHEHNN.

MeTacbopbl: 3LwenoHVpoBaHHas 3awmuta; OTCeKV NOABOLHOW NoAaku pasgeneHbl nepebopkamu, MOBbIWAKWMMU ee
HenoToMnAeMOoCTb Npu nosiBNeHnn NpobonH B kopnyce; yHKUMOHaNbHasa cneuvanusauma nogpasfeneHnin KomaHabl,
ydpexageHus, bpuragbl.
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Ba3oBble NOCbLINKK:

1. BbiCWnn NunoTax B ynpasneHnn gpyrumm — ynpasneHvue cobon. B ocHoBe ynpaBneHns NCMxmyeckumm COCTOSAHNAMM
nexwut ynpaeneHue obpasamu. OTCloga 1 NponcTekaeT BHUMaHNe kK Metadopam.

2. YT1o6bl NnobeanTs NPOTMBHMKA, HAAO YHUUTOXUTL €ro Kak CBOEro npomugHuka (HO He Kak YenoBeka, NMMYHOCTb U Mnp.).
3710 MOXeT BbITb CAenaHo B CBOEM NpeAcTaBneHnu:

a) NOHATb, KTO NepeA HaMun: KOBapHbIV arpeccop Unu ycTasLUMI OT TPpyAHOCTen bernew;

6) BbISICHUTb, KAKOBbI YerioBeYveckme NoTpebHOCTK arpeccopa;

B) 3aHATLCH U3YYEHMEM ero COCTOSHUS U NpOTeKatoLwen BHYTPeHHeNn paboThl.

3. Lenoe BaxHee 4acTu — B HalleM crnydae «HA» BaxHee, Yem ¢Moe» [KreLHs pakal.

4. LeHTpom «HA» MoxeT crnyxutb nobas yactb, obnagatowas JOCTaTOMHOM CUMON ANs KOHCONMAauuu BCEX YacTew B
OfHO Lenoe [KoMaHOHbIN NYHKT MOXeT ObITb NepeHeceH B 6e3onacHoe MecTo].

5. Y4yacTHuK cobbiTnin 1 HabnaaoLWmMn 3a HUMK BblYEPNbIBAKOT PasHyo MHOPMaLUKIO.

6. ABTOMaTMYECKYIO peakLuio MOXHO MPUOCTAHOBUTL, «NepexBaTBy Ha NonnyTu.

B cBs3u co ckasaHHbIM YMECTHO BCMOMHWUTL 06 maee oTkasda OT no3vuumn akTuBHoro geatens (PamkHew). 3ToT npuem
nepeBOAMT 4YernoBeKa B pPEeXWM «UrPUMBOCTM» — HaXOXOEHWS B COCTOSAHMM uWrpbl. PasbirpbiBaHne pornen u
OofHOBpeMeHHoe HabnwgeHne 3a CBOen Urpon: «OTO AEWCTBYIO He 4, S 34ecb Tonbko Habnopatens. KTo gencreyer?
BoobpaxxaeMbivi nepcoHax. KTo ero cosgan? He 3Hato, 1 NpocTo paspeLwunn eMy nponsBecTn Kakne-To AeNCTBMUSA, a cam
CMOTpIO, YTO M3 3TOro nonyvaetcs». Takow B3rnsg He AobaBnseT NpuHUMMMAanNbHO HOBOrO BO B3rMAAbl Ha Npupoay
YyeroBseka, a BCero nvilb JOBOAWUT OO CO3HaHWS WUIPOBOW XapakTep BCEN aKTMBHOCTM YerioBeka, UIPOBYIO CYLLHOCTb
XWU3HW, MOrpyXaet B COCTOSIHME [UCCOLUMMPOBAHHOCTM MO OTHOLIEHWIO K CBOWM TMOBEPXHOCTHBLIM UMOCTacsAM.
MaHunynsaTopy Toraa NpocTo He 3a YTO 3aLennTbCsl, MOCKOMbKY Moy MNocTach YenoBek roTOB BPEMEHHO OTLWENUTb OT
cebs 1 He NO3BONUTL BOWTK B ceBs 4yKoMn Bore.

Moatomy Ana uenewn 3awmTbl OT HECaHKUMOHUPOBAHHOTO BHEAPEHWUs B MCUXWKY agpecata «MHOPOOHbLIX MCUXUYECKUX
Ten» v npegnaralnTcad  MeTtadopbl, MOMOraloLwme OpraHu3oBaTb MHOMO-
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YPOBHEBYIO U 3LIENOHMPOBAHHYID CUCTEMY «MCUXMYECKUX TeppuTopuiy. Kaxagas n3 HUX MOXET BbIMOMHATb pOfb BCe
elle He rnaBHOW, BCe elle He nocregHen uutagenu. Camo xe «HA» npu 9TOM MOXeT OCTaBaTbCH BHE OOCHAraemMocTyu
MaHUNYNATUBHOW aTaku.

TexHonornyeckue npmembil:

1. BbicTpavBaTb urpbl Takum o0Opa3om, 4TOObl y4yaCTHMKAM MPUXOAUNOCH 3aHWMaTb MO3MLMIO  BKITHOYEHHOro
HabniogaTens; nokasatb, YTO 9TO AaeT OOMOMHUTENbHYI MHAMOPMALMI0O O MPOUCXOAAWMX CObBbITUAX, Hapyliaet
TOTanbHOCTb BO3OENCTBUSA arpeccopa, No3BossaeT yaepXaTbCA HEBOBNEYEHHLIM B MaHUMYNSA-TUBHbLIA CLIEHaPUNA.

2. Vcnonb3oBaTtb yrNpaxHeHWs Ha NepeBonsoLleHne B pa3nMyHoro poga obpasbl 1 ponu.

3. YuuTb Habniogatenen oTcnexvsatb M3MEHEHUS B COCTOSHUM UIPOKOB, yNaBnMBaTb MOMEHTbLI, KOrga y TeX BO3HMKaeT
FOTOBHOCTb YCTYNWUTb arpeccopy. B aTm MomeHTbl BMewwmBaTbCa B X044 COObITUA — OCTaHaBnmBaTb Urpy n obcyxaatb
HaMeTuBLUMECS U3MEHEHUS, AOBOAUTbL MX A0 OCO3HaHUSA UIPOKOB.

4. Bo Bpems obcyxgeHw urp aHanu3 nosegeHust NMPoOBOAMTb C UCMOMb30BaHWEM BOMPoOcoB: «Ha kakyt MueHb
HanpasneHa aTaka?», «Kakonm cybnuyHocTn agpecyetcd nocnaHve?», «Kakme naMeHeHusi XxoyeT Npov3BECTU OaHHbIV
YernoBeK?» — 3TO JaeT BO3MOXHOCTb TOYHO foKann3oBaTb (hparMeHT BHYTPEHHEro Mypa agpecara, Haxogawmncs nog
aTakon. Harnpumep, ecrnu BbISICHAETCH, YTO MaHUNyNATOp aApecyeTcs K HOpMaM MYXXCKOro noBefeHusl, CcripalliMBaeM:
«39T70 obpaweHne kK mebe, M KO BCeM BOOOpaxaemblM MyX4MHamM? » — Takum obpasom obocTpsiem dakT
HecoBMNafeHUs CyLLHOCTW U CBOWCTBA.

OueBMaHO, 4TO TpeHupoBaTb CMNOCOBHOCTb K COBMadEeHU0 nNub Ha MaHWNYNATUBHbIX MpuMepax BecbMa
3aTpygHuTenbHo. M03TOMy HauMHaTb ny4lle ¢ Takux PEHOMEHOB, KOTOpble XOPOLIO HabnioaaloTCs: OTKPbITbie aTaku,
SAIBHOE MCMXONOrM4yeckoe AaBrneHne, yHUUYMmKeHne, «Haesabl» 1 np. [locteneHHoe yCrnoXHeHne yCrnoBun pacno3HaBaHUs
Xapaktepa, Hanuyuus yrposbl M pacluMpeHue npYMeEHsSeMblX arpeccopomM CpPeAacTB MPUBOAUT K MHTEpU-opusauuu
COBMNageLnx AeACTBUMA U NoCneayowemMy X NepeHocy Ha CUTyauun 3aLmTbl OT MaHUMyASLUn.

B 3aBepLueHne HeobxogmMMo obCcyanTb BO3MOXHOE Bo3pakeHue. MoxeT co3gaTbCcsa BnedvaTneHve, YTo npegraraemMble
npvemsl Apoo6-
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NEeHNs NNYHOCTHOWM CTPYKTYPbI Ha OTAErNbHbIE OTCEKN BOCNPOU3BOAAT MEXaHU3M HEBPOTUYECKMX 3aLLUUTHBIX MEXAHWU3MOB.
CyuiecTBeHHas pasHuua COCTOMT B TOM, YTO B HalleM Cryyvae BHYT-PUNNYHOCTHasA pparMeHTauust HOCUT OCO3HaHHbIN
XapakTtep ¥ 3anyckaeTcs Npou3BOfbHO. 3HAYUT, YENOBEK BCEraa MOXeT OT Takou 3alumThl 0TKasaTbes. B HeBpoTUyeckom
Xe criyyae 3aluTHble MOCTPOeHMs cpabaTbiBalOT HaBSA3YMBBLIM U pUrMaHblM 06pa3oM. XoTs, KOHEYHO, HeyMepeHHoe
MCMoNb30BaHME Takoro NpuemMa MOXeT NPUBECTM K HEBPO30NMOoAOOHON KapTUHE FIMYHOCTHOW CTPYKTYpbl (4axe urpas B
BOWMHY, NOpON TPyAHO u3bexaTb NOTepb — CCafWH, LapanuH, CIOMaHHbIX Wrpyliek). Xopowo Obl Takue npuemsl
MPUMEHATb NPU HanmM4Mn AOCTaTOYHOW WHTErpu-poBaHOHOCTU M LENOCTHOCTU nuyHOCTU. OJHaKo ecnu yyecTb, YTO Y



BGONbLWMHCTBA HalMX chywaTenen U KIMEeHTOB MOAOBHbIe CTPYKTYpbl yXXe MMEHTCH, MOXHO MOMOYb YErioBeKYy Tak
YNOpSAOUNUTL YXKe CYLLECTBYIOLLME Y HEro pparmeHThbl, 4TOBbl MOBLICUTL €ro CMOCOBHOCTL YNPaBnATbL CO60MN.

8.5. JIMYHOCTHBLIN noTeHuman

Ecnu y yutatens crnoxunocb BrevaTneHne, YTo aBTop npeanaraeT 3akOHYEeHHY cucTemMy 3(PdEKTUBHOTO 0BydYeHus
3awmTe OT MaHWNynsAuMKn, TO MPULLIO BPEMs BHECTU M3BECTHYIO AOM ckencuca. B npouecce paboTbl MHE — MHOMMM
MOMM Kornneram, Aymato, TOXXe — MpUXOAMTCHA CTankuBaTbCH C TEM, HACKOMbKO Henpeackasyem adpdekt obyuveHus y
Pa3nNuMyHbIX YY4aCTHUKOB 3aHATMW. VHOorga cosfgaeTcsi BneyatneHve, YTO HeYyTo HeynoBuMOe W 3aragoyHoe B Aylue
YernoBeka BHOCMUT ropasgo Goree 3ameTHbIW BKMNag B TO, Hag Yem Mbl BCe BMecTe paboTtanu, Hexenu COBCTBEHHO
nporpamma 3aHaTUi. EcTb 3aragka — ecTb XenaHve ee pasrajaTb. PesynbraTbl pasMbllUNEHW Ha Cen cyeT u
BbIHOCATCS HUXe Ha obcyxaeHue.

CtpemneHne Hantn oObsICHEHME TOMYy (PakTy, YTO MOAU CUNBHO Pas3NUYalTCst MO CMOCOBHOCTM CONPOTUBAATLCHA
BHELLHEMY AaBMEHU0 (HEBaXKHO, CKPbITOMY UIN SBHOMY), NO3BOMSET caenatb

* YacTb nagen gaHHoro pasgena npvHagnexut A. V. BoBky, KOTOPOMY S NpuU3HaTENeH 3a 3BPUCTUYECKYIO MOOAEPXKKY W
KOHCTPYKTMBHYIO KPUTUKY MOUX PacCyXOeHUN.
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nNpeanonoXeHne — 4YTo eaBa N He Bedywum hakTopom ABNSETCH TO, YTO MOXHO 6bIfio Obl HA3BaTb MMYHOCTHOW CUION.
deHOMeHONOrMYeCcKkn nocnegHas npeacraBfeHa Kak yCTOMYMBOCTb K BHELUHEMY BMMSIHUIO M OJHOBPEMEHHO Kak cuna
BO34eNCTBUS Ha niogen. Metadopuyeckn NUYHOCTHaa cuna (Mnu cnaboctb) MoOXeT ObITb onucaHa Kak Hanuudve (Mnm
OTCYTCTBME) BHYTPEHHEro CTEepXHS, OYLIEeBHOW OMnopbl, MCUMXOMIOrMYECKOW «apmaTtypbl», KoTopble 6epyT Ha cebs
OCHOBHYI Harpysky. Ecnn B onucaHum nNUYHOCTHOM CuMbl YNoTpebuTb Takume MNOHATUS, Kak BbICOKas rMOKOCTb,
CNOCOBHOCTb NPYXWMHWUTb, aMOPTU3MPYS CUNY AaBNeHUs, TO Mbl MOMY4YMM HEMnsioxoe B NepBOM NPUBNWXKEHUW onucaHue
atoro deHomeHa. Hwxe npegnaraeTcd nOMbiTka HaMeTUTb BO3MOXHbIE MYTWM YKpPenneHuss 3TOW CNocobHOCTM K
CONPOTUBMEHUIO.

MeTtadhopbl: KONMMYECTBO M KA4eCTBO TOYEK OMOPbI (UMK OMOP), CBA3YIOLWMX HUTEW, BAHTOB UMW MPUBSA3HbLIX PEMHEN
(pemHen 6esonacHocTW), Nrowadb OMNopbl, LEHTP TAXKeCTW, rmybuHa 3aneraHvs dyHaameHTa, ero MaCCMBHOCTb U
YCTONYMBOCTb, KECTKOCTb MUIN 31TAaCTUYHOCTb PaCTSHKEK U T. M.

BasoBble nocbinku. Mpu obcyxaeHnM gaHHOW UnNu poacTBEHHbIX NPOGnem ¢ Konmneramu u cnylarensamm TPEeHUHIOBbIX
M MHbIX y4yebHbIX KypCOB 4acTO BCMbIBAIOT WAEW, KaXdoW W3 KOTOPbIX MOXHO npuaaTb CTaTyCc MepeMeHHOW,
onpegensiowen NMYHOCTHYIO cuiy 4enoseka. HekoTopble M3 HUX Yyxe Obinum 0603HayeHbl Bbiwe, Aaxe NoapobOHbIM
obpa3om obcyxaanucb, HO MOCKOMbKY peyb maeT o6 uHAMBMAYyanbHOW LENOCTHOCTU, 34eCb 3TU maen cobpaHbl Bce
BMeCTe pagu COXpaHeHUs LefNbHON KapTWHbI.

1. «CnoXHOCTb» BHYTPEHHEro Mupa 4eroBeka, MHOronnaHoBoCTb ero «A» . [lod CRoXHOCTbI «A» MOHMMaeTcs
BHYTPEHHSAS pa3BedeHHOCTb (HECKMNEeeHHOCTb, €CnM CpaBHMBaTb C KOFHUTMBHOW CIIOXHOCTbIO) MO3UUWA, KOTOPbIE
3aHVMaeT TOT MMM MHOW YenoBeK B MUpe [KONMYECTBO M KavyecTBO OMnop], CMOCOBHOCTb nepemellatb cBoe «HA» [ueHTp
TskecTu] B Nntobyto 13 HUX 6e3 oToXOeCTBNEeHUs cebs ¢ 3aHATOW No3numen [He nepeHoCUTb BeCb BEC Ha OAHY onopyl.
BHellHee BO3OencTBME Ha TakOW BHYTPEHHUIN MUP OKa3blBaeT MeHbLUee BrinsHue, bbicTpee KOMNeHCMpyeTCs.

2. boraTCcTBO CMbICMOBbBIX CBA3EN C BHELLHUMW KOHTEKCTaMu. B aTom cnyyae yenosek cnocobeH AepxaTb JIMYHOCTHbIN
FTOPM3OHT LLUMPOKO OTKPbITLIM, COXPaHSASt AICHOE BOCMPUATME U MOHNUMaHWe
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cutyauumn [I'IJ'IOLLI,aD,b onopbl A4OCTAaTO4YHO LIJI/|pOKa]. BmelaTtenbCcTBO B Takum o6pa30M OopraHn3oBaHHOE nNcuxoriorn4yeckoe
NpPOCTPaHCTBO Tpe6yeT ropasgo 6onbwmnx 3aTpaTt CO CTOPOHbl MaHUNynNATopa -— npegnonaraeTca Win noyTu

HeMbICMMas TOTanbHOCTb BO3AeNCTBUS [0XBaT OONbLUION IMYHOCTHOW TePPUTOPUN], UM BUPTYO3Has UIUIPaAHHOCTb B
BblUNIEHEHMN HaMeyeHHoro And obpaboTku pparmMeHTa 3TOro NpocTpaHcTBa [ocBOGOXAeHWe OT BOMbLIOro KonuyecTsa
CBA3YIOLMNX N NOAOEPXKMBAOLLNX 3IIEMEHTOB].

3. «InybuHa 3aneraHns» WM «YKOPEHEHHOCTb» FNMYHOCTHLIX CTPYKTYp. Peyb nget o Hanmumm apdeKkTUBHbBIX CBS3EN
MeXay OTHOCUTENbHO CaMOCTOATENbHLIMU YacTAMU MCUXUKW, MO3BOMAIOWNX 3TOW CMOXHOCTU (PYHKUMOHMPOBATL Kak
LeNnoCTHOCTU. YCTONYMBOCTb YenoBeka K BHELLHEMY AaBMEHNIO MNOBbILLIAeTCH, eCnn ero NMMYHOCTb UMEET rNyBoKMe KOPHH,
TO ecTb Oonee MOBEPXHOCTHbIE CTPYKTYPbl COXPAHSAIOT MPOYHYH CBSA3b C CYLWHOCTHbIMU Mnnactamu «fA» [xopolumn
dyHAAMEHT U NPOYHbIE KPENeHUs K Hemyl.

4. fcCHOCTb BHYTPEHHUX MNPUOPUTETOB [TOYHO BbLIBEPEHHbIN LIEHTP TSXECTU] M OAHOBPEMEHHas YCTYNn4MBOCTb B
HenpuHUMNManbHbIX MOMeHTax. Takoro 4YernoBeka TpyaHee YBECTN Ha BTOPOCTENEHHbIE MOMEHTBI, NEPEKIIOYUTL B TaKyto
MMOCKOCTb, B paMKax KOTOPOW MOXeT ObITb OpraHM3oBaHO MaHWUNyNATUBHOE BO3AENCTBME.

5. TunbkocTb B cpeacTBax WM YCTOMYMBOCTb B Lensax. B oTBeT Ha BO3OeWCTBME CO CTOPOHbI YenoBeK W3MeHsieT
WNHCTPYMEHTArbHbLIA COCTaB CBOEWN AEATENbHOCTU, COXPaHAS BHYTPEHHIOK LeNbHOCTb (MW HaueneHHOCTb, YTO OOHO U TO
xe).

6. [lyxoBHas 3penoctb — HanuyMe CTOWKUX CMbICMIOBbIX OpPWUEHTauuW, HarnpaBneHHbIX Ha BHENWYHble LIEHHOCTU
[wupokas nnowaab onopbl]. XXM3HeHHbIe Lenu Toraa TakoBbl, YTO NexaT BHe NpeaerioB JOCTMKEHUA B pamMKax OfHOW
YenoBeYyecKon Xu3Hu. JInyHocTHasa cuna, a, cnegoBaTernbHO, U CONPOTUBASEMOCTb BHELLHEMY BIUSIHUIO, TEM BbIlLE, YeM
BblLLE JYXOBHOCTb YenoBekKa.

TexHonornvyeckue npuemsbil.

Mcxoga m3 codepxaHus  yKasaHHbIX  MEepeMeHHbIX, MOXHO MpeanoXxutb  crneaywowme  ncuxornornvyeckme
onepauvoHanu3aumm MOHATUSA «MUYHOCTHasA cuna», KOTOPbIMW MOXHO BOCMOMb30BaTbCA KakK WHCTPYMEHTapUEM,
MO3BONSIOLLMM 3Ty CUny HapabaTbiBaTh:
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1. PasBegeHve no3vuuii, B KOTOpble nomellaeT cebsA 4enoBek (akTyanbHasi MHOrOMMaHOBOCTb), MOXeT OblTb
OCYLLECTBIEHO Kak:

a) NoHATUNHOE pasnuyeHue (B aHanuse) mexay:

* pgedrenem un Habnwogatenem (3a cBoen OeATENbHOCTLIO),



* geaTenem (roBopsLmM, NULLIYLLUMM) U oLeHuBaTenem (Npoaykra, npouecca, CpeacTs, CTUNS),

* nonepemMeHHO UM OAHOBPEMEHHO 3aHNMaeMbIMU PONEBLIE MO3ULMK (CoumanbHbIe, FPYNNOBbIE, MEXTUYHOCTHLIE UMK
UHOuBMAYarnbHbIE),

+ 6opLOoM 1 napTHepoOMm,

+ 6Hopuom nNpoTuMB... n Gopuom 3a... U T. n.;

0) mencTBeHHoe pasBedeHue (B vrpe Wnv pearibHOW XW3HWU) yKa3aHHbIX MO3uuui — onpoboBaHMEe pasnuyaloLllero mx
onepaumoHanbHOro OCHaLLeHuUs;

B) 9MOLMOHaNbHOE 3HAaKOMCTBO C YYBCTBEHHbIM HAaMOMHEHWEM pasfu4YHbIX MO3MUUIA, YMEHWe Yy3HaBaTb WuX Mo
XapakTepHbIM XenaHnsaM 1 YyBCTBaM, BO3HMKAOLLM B MOMEHT UX akTyanusauuu.

2. Bbixog 3a npegens!:

* Hanu4HoOWm cuTyaumm

* HanunyHon npobnemsl

* aKkTyarnbHOro nepexuBaHus

* aKkTyanbHOro Unn cyGbeKTUBHOIO BPEMEHM

* 3aJaHHOro npocTpaHcTBa (hmanyeckoro, coLunanbHOrO UNKN NCUXONOMMYECKOrO)

* CODOCTBEHHON KyNbTypbl

* camoro cebs u np.

3. YrnybneHwue:

a) B cebsA: nposicHeHWE cogepXaHWs BHYTPEHHEro OnbiTa, MEepeXuBaHUW, HEACHbLIX WIIM CMYTHbIX YCTPEMITEHWN,
OCMBbICIIEHNE NX KaK OMnop, coaepXaLlmxcs B MPOLLSIOM OfbITe, B MEPEXUTBIX COCTOAHUSAX, B aKTyarbHbIX YCTPEMMAEHUSX;
6) B 00pasbl: NPOSICHEHNE CMOXHOCTU M TMYOUHbI CEMAHTUYECKUX CBA3EM CHOBMAYECKMX UMM TPAHCOBbLIX COOLITUA U
06pa3oB, OTHOLLEHME K HAM KaK K pecypcaM fIMYHOCTHOrO pasBuTus.

4. [MpomMbicnuBaHMe CBOUX XWU3HEHHbIX LieNe N CMbICNOBbIX NpuoputeToB. [laHHas 3agavya umeeT HeEMano TEXHOMOrmm
CBOEro pelleHus: oT norotepanuu no B. ®pankny go NLP-anropntmos.

Takum 06pa3om, UCNOMNb30BaHWE MOHATUS «JIMYHOCTHAsH cura» NO3BOMSET BHOCUTb B TPEHWHIOBbIE 3aHATUS MOMEHTHI,
BbIMOMHAOLLME POSib CBA3YIOLLEro 3N1eMeHTa, BedyLlero K CTUreBoMy
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€[VHCTBY M CMbICITIOBOM CTPOMHOCTU 0Oy4yeHusi. Pasymeetcs, 3aboTa O pasBuMTUM NMYHOCTHOW CWMbl OTHIOOb He
cneunduyHa MO OTHOLIEHWMIO K 3aluMTe OT MaHWMynsuMum — OHa ckopee obLle-NMYHOCTHA. Ho B TOM M 3aknioyaeTcs
0COBGEHHOCTb paboTbl Hag YacTHbIMU 3agavamu, Y4TO 3PQEKTUBHOCTb MX PELUEHMS Bbille, €Crin Cnocobbl peLueHus
CBA3bIBAOTCH C OBOLLENMYHOCTHBIM KOHTEKCTOM. [oaTomy noboe NpoaBwKeHWe Mo NyTHU JIMHHOCTHOIO pocTa HEU3BEXHO
MOBbILIAET CNOCOOHOCTb CONPOTUBAATLCA Ma-HUMYNSATUBHBIM aTakaMm.

Peub go cux nop wna o rpynnoBbix MeTogax paboTsl. KBanudumumpoBaHHOMY NCUXOMNOry HETPYAHO «NEPENOXUTb» UX Ha
APYron XaHp B3auMOLEVNCTBUS C UHbIM COCTAaBOM YYaCTHUMKOB — MHOUBMAYaNbHOE KOHCYNbTupoBaHme. KoHcynbTaHTam
AaBHO M3BECTHO, YTO JIMYHOCTHBLIN POCT KMMEHTa Kak MpaBuiio COMPOBOXAAETCH MOBbLILEHWEM €ro YCTOMYMBOCTU K
HexenaTenbHOMY Mnn AEeCTPYKTMBHOMY BO3OENCTBUIO. JINYHOCTHasA cuna Takke MOXeT HapabaTbiBaTbCA He TOMbKO (a
CKOopee BCero Aaxe He CTONbKO) B pamMkax TPEHWHrOB, a B XO4e MPeodorneHUs XM3HEHHbIX 3aTpyaHeHun. ['pamoTHas
MOMOLLb CO CTOPOHbI KOHCYMbTaHTa ByAeT COCToATb Toraa B TOM, YToBbl CNOCOBCTBOBATL KNNEHTY pa3pabaTbiBaTb CBOU
NNYHOCTHbIE PECYpPChl B yKa3aHHbIX HarnpaBneHnsx.

MaBa 9

MOXHO NI HAYYUTbCA HE MAHUNYIIUPOBATbL?

Mpobnema, BbIHECEHHAs! B Ha3BaHWE rMaBbl AaHHOW MoHorpadun, npeacraBnseT cobo 0OOpPOTHYD CTOPOHY BOnpoca
«MoYeEMy Noan MaHunynupytoTy. Mpeagnockinkyu MaHUnynauum noapobHo obcyxganuck B TPeTbEN IMaBe: Mbl BUOENN,
CKOMb TOTanbHbIM W MHOFOYPOBHEBbLIM SIBNSIETCA MpOrpaMMupoBaHue, B pesynbTaTe KOTOPOro foan CKIOHSKTCH K
NCMNonb30BaHWIo MaHunynauun. Mosnmuusa nccnegosatens B obwemM Ha NOHMMaHuM U orpaHudmBaeTcs. Ha npaktuke xe
OAWH U3 BaXXHEMLMX BOMPOCOB, KOTOPbIM Mbl 3ajaemcs, CTaBUTCA MHaye: Hado Nu MaHunynupoaTtb. Bonpoc aTot
BO3HMKaET He TONbKO OTTOro, YTO TPYAHO NPOTMBOCTOATb AABMEHNIO CO CTOPOHbI 06LLEeCcTBa, 3a KOTOPbIM CTOAT CUIbI, NO
MOLLIM NpeBbiaoLwne BO3MOXHOCTU PSAOBOro Yenoseka. [1nsd Tex, KTo BOBMeYeH B MOTOK NOBCEAHEBHOM XU3HMU, (B ObITY
n Ha paboTe) CoBCEM He 0YEBUAOHO, YTO MaHWUMyNALUI0 HeobXxoanumMo BCeMepHO n3obnmnyatb N NOBCEMECTHO NCKOPEHATD.
[. KapHern B cBOe Bpems TMpefnoxun 3aMeHUTb TMpPUHYXOEHWe W3BECTHOW [Jonenh XWUTPOCTU, a OTKPbIToe
ncuxorormyeckoe AaBrneHve — aaBneHvem bonee msswHbIM. Bnarogaps ero ctapaHusim cTano NoYTU OYEBUAHLIM, YTO B
OenoBbIX M MOBCEAHEBHbLIX OTHOLUEHUSIX «TOHKas» MaHWNynauus Gonee npeanovTUTeribHa Mo CPaBHEHWUIO C rPyoObIMU
MeTogamMu OOCTUXEHMS nocTaBneHHbIX Lenen. ma . KapHeru (kak paHee H- Maknasennu) noatomy AOBOSIbHO YacTo
accouumpyeTca ¢ MaHunynauven. Pasymeercs, OH He npu3biBaeT CBOUX u4uTaTtene MaHUMynNnupoBaTb, HO Kak
nocrnegoBaTtenbHbIA NparMaTuk oH vVolens-nolens npuBMBaeT UM BKYC K MaHUNYNSTUBHbBIM NpUeMam.

B otnunume ot . KapHern ngeto kiurm 3. LWoctpoma [1992] MOXHO BbIpa3uTb B NO3YHre: MaHUNynaTopbl BCEX CTpaH —
aKTyanuaupymnTecb! B ero npeactaBrneHnmn KaxKabl YeNoBeK B TOM UMW UHOW CTENeHn — yxKe MaHunynatop. [puymHbl

TOMY OH
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ycMaTpvBaeT B HEBPOTMYECKOM OTsroweHHocTh nogen. Obpaliasicb k MmaHunynaTopam, 3. LLloctpom npeanaraet um —
TO €CTb BCEM HaM — WCMOMb30BaTb YXe FOTOBble NMYHOCTHbIE MPEeAnoYTEHUS B CpeacTBax OOCTUXKEHMs (4acTo

OECTPYKTUBHBIE) MEXINYHOCTHBLIX Lenei TakuMm obpas3om, 4Tobbl HA MX OCHOBE MOXHO ObINo co3gaBaTb Oonee
KOHCTPYKTMBHbIE crnocobbl. ONNo3nLMI0 «MaHUNYNATOP — akTyanu3aTop» OH YBs3biBaeT Tak: «BkpaTue — Ham Hago
Gonee TBOpYECKM MaHUMYNMPOBaTb, MOCKOSMbKY aKTyanu3auMoHHOE NoBedeHne — 3TO TO XKe MaHUNynsaTMBHOE, TOSMbKO
Bblpa)keHHoe ©onee TBopYecku» [lLoctpom 1992, 20]. Takum obpasom, «aHTU-kapHerucT» 3. LLocTpom coBcem He
NOMBILLMIAET O KCNUCAHWUUY MaHUNYNAUUK, a Nnpegnaraet NogOWTU K HEN TBOPYECKM.

HeuTto noxoxee nponosegyet M. Y. POGUHCOH, pasnuyasi NIoxXy U XOpoLly MaHUnynauun. B kHUre, npeaHasHayeHHoN
Ana poguTenen, OH CTPEMUTCA HaY4YUTb NOCNEeOHUX «XOPOLLEen» MaHUNynsauumM B OTBET Ha «MNMOXYO» CO CTOPOHbLI AeTen



[Robinson 1981].

U y>X NOMHBIM anonoreToM MaHunynsiLunm CMoTpuTCca amepukaHckuin nonutonor Y. X. Pukep. OH nonaraet, 4To Kaxabln
NnonuMTUK 0683aH BNageTb OCHOBAMW MaHUMNYNATUBHOIO peMecna, Ha 6ase KoToporo No Mepe HakonneHns NpakTUYecKoro
onbITa NPUXOAMT OBNageHme UCKYCCTBOM MaHunynsuuu. Ceoto kHury Y. X. Pukep HasBan «MckyccTBo monmMtuyeckom
MaHunynauuny [Riker 1986] n npeacTaBnsaeT ee YiTaTensam kak pyKOBOACTBO 4SS HAYMHAKOLWMX NOSNUTUKOB.

Kak nonHoe oTpuuaHue 1 OCyXOeHWe MaHuUNynauuun, Tak u ee NpeBO3HECEeHWEe ONMPalTCs KaKAbli Ha CBOW BecKune
ocHoBaHus. [lpu atom o6e no3vMuMM B 3HAYUTENBHOW CTeneHu abCoMTU3NPYIT WCXOAHble MocCbinku. Mue
npeacTaBnseTcd YMeCTHbIM MopaccygaTb Ha NpeaMeT MNpefenioB UCMOMb30BaHWA MaHvunynaumm. OTO O3HadaeT, C
O[HOW CTOPOHbI, BbICHEHME nNpedenoB HeobxoAMMOCTM ynoTpebneHuss MaHunynsumM, a C Opyrol,— npeaenos
gonyctumocTtu. Ecnun 6yayT BCKpbIThl 4OCTATOYHO BECKUE PE30HbI B MOMb3Y MaHUMYMSLMU, OHWM BCTaHYT Kak OrpaHU4eHnst
Ha nyTn obydeHus nogen HemaHunynuposaHuio. Bmecte ¢ Tem nouck npegenos ynoTpebneHns maHmnynaumm no3sonut
Bonee KOppeKTHO 0603HaUUTb KPUTEPUM SONYCTUMOCTU €€ UCMOMb30BaHMS.
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9.1. YnpaBneHue nnun nombikaHue?

TpyaHo ghtlicnfdbnm ynpasneHua, He ncnonbe3yowero MmaHunynsaumio. HanpoTtus, B ynpaBneHYeckon cpeae LeHHOCTb
3TUX MPUMEMOB OYeHb Bbicoka. [yx KapHern He3pumo pagoM... A pas ecTb 3aka3 — nosBMASeTCs npeanoxeHue.
BonbLUIMHCTBO OHO BPEMSA NPOLIBETABLUMX LLKON MEHEAXXMEHTa Y Hac B CTpaHe, PaBHO KakK M HblHELLHMUX KPaTKOCPOYHbIX
KypCOB,— 3TO Yalle Bcero nmkbes no MaHunynsaTMBHOMY BO3OeNCTBMIO. B 3anagHbix cTpaHax aHanornmyHbli ToBap Takke
B 6onbwom xoay [Donaldson 1980, Gahagan 1984, Sheldon 1982]. 310 He yaUBWTENbLHO, €CINX NPUHSTL BO BHUMaHNE
ONCTaHTHBIN CYyOBbEKT-OOBbEKTHBIN XapakTep couuanbHOro B3ammogencTeus. Cneumdumka KOHKPETHBIX YNpaBrieHYeCcKnNX
CUTyauui TakoBa, YTO C HEN3DEXHOCTBIO MOABOANT K HEOOXOOUMOCTU YMETb MaHUMyNMpoBaTb.

Uto cnyuuTcsa, ecnn M3 ynpaeneHus YCTpaHMTb MaHunynsauuio? Bo-nepBbix, MCYE3HET Opeon pPyKOBOAMTENS.
YnpaBneHve — 37O TakOW MPOLECC B OpraHu3auun, KOTOPbIM Heu3bexHO nopoxgaeT COOBCTBEHHYI BHYTPEHHIOK
Mucponornio. B KOHrpyeHTHOM cucTeMe MaHWMynsauus Mcnonb3yeTcs Ans coxpaHeHus TanHbl [BenTcoH, bentcoH 1994],
ONs pasgeneHus nogen, nogaepxaHusa astoputeTta nugepa. OpraHusauusa cTpoMTes Ha pacnpegeneHnn QyHKUUn n nx
mMucponornyeckom obecnedeHun. Yoepu ato pasgeneHme yHKUUN — UCHE3HeT opraHunsauus, yoepm Mndbl — NCHE3HYT
ckpennsowme ee HUTU. Cuna Tam, rge ectb Mudbl. lNocnegHue Bcerga conyTCTBYHOT XOPOLUMM yrpaBneHuam, PaBHO Kak
N XOpOLUUM MegaroraM, Kak u BoobLue XOopoLuMM CrneumnanmcTam: O HUX XOAAT UCTOPUW, NereHapl, HeObINUUbl, Hag HUMK
MOTyT MOALUYYMBaTb, HA HUX MOFYT 3MUTbCA — HO Bcerda OyayT npucnylwmBaTbCca. OTOT OPeosl eCTb CUMBON BracTy,
npu3Hak cunbl M obsasatenbHas Howa ux obnagatensd. Kpome Toro, opeon NUYHOCTM — 3TO HE TOMbKO CMOcob
CKpenmeHnst opraHusauum, Ho u cnocob CTpPyKTypupoBaHUSA NoTpebHOCTEN NoAYMHEHHbIX. Ecnn S nogvmMHeHHbI, TO
KaKoBO € MHEe CO3HaBaTb, YTO PYKOBOAWUT MHOM TaKOM Xe Kak A unu ewle cnabee? 'opa3go ectecTBEHHee YCTynUTb
apxeTunu4yeckomy nobyxaeHuo n caatb-

* OTa mbicnb 6bina BbickasaHa C. A. [unbmMaHoBbIM B OOHOM M3 HaWWKX npuBaTHbIX 6eced. NogpobHee cm. [MnbmaHoB
1996].
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Csl HA MUIOCTb CUIbHOTO, AOBEPUTLCS €ro KBanudukauum (0TClo4a NOHATHBI «wedy», «cam!», «baTta» unp.)

Bo-BTOpPbIX, C YCTpaHEHMEM MaHUNynauMM paspyLlaeTcs CrOXMBLUAACH KynbTypa B3avMOOTHOWeHMn. ABTopuTeT
PYKOBOAUTENS TEM Bblille, YeM Dornee TOHKY NanuTpy NpMemMoB — B TOM YUCIE U MAHWUMYNSITUBHBIX — OH UCMNONb3yeT
AN BO3AENCTBMSA Ha NOAYMHEHHbIX. Ha nepBbii B3rnag KaxeTca CTpPaHHbIM, HO HavyanbHUKOM-MaHUMNYNATOPOM MHOrue
BOCXMLLAIOTCS, B TOM YWCNE U Te, KTO OKa3anuch ero XXepTeom: Obinv 06MaHyThbl, CNPOBOLMPOBAHbLI UM MSATKO 0OOMAEHBI.
Ecnu MaHunynsiTuBHble MeTOAbl YCTPaHUTb M B pe3ynbTaTe pyKOBOAUTENb HUKOTO He 0OMaHET, HUKOTO He NMPUHYAMUT, He
o6BeaeT — TO NponagaeT XusHb. MaHunynaumsa — 370 cama XWU3Hb B OTHOLLEHMAX Ntogen. ATo HopMarnbHoe (B cMbicne
obLlepacnpoCcTpaHEHHON HOPMbI) B3aMMOLEWCTBME, 3TO 3MEeMEHT HedOpMarbHOCTM B OTHOLUEHUSIX, CTOpOHa
CMOXUBLUENCS KyNbTypbl MPOU3BOACTBEHHOrO B3aMMOAeNCTBMA. TakoBa OHa [[O Tex Mop, Noka He CTaHOBUTCS
€[MHCTBEHHbIM CPeaCTBOM AOCTUXEHMUS Lienen, npespawascb B 4eOpMUPOBaHHbIE NMYHbIE KAa4YeCcTBa MaHvnynaTopa.
B atom cmbicne BnonHe onpaegaH nadoc kHurm 3. Loctpoma. Ecnu xxe MaHnnynsaumsa MCnonb3yeTcs ann3oguyvecku u
afeKksaTHO cuTyauuu, TO ee ckopee criegyeT NpU3HaTh XU3HEHHO HEO6X0OUMbIM CPEACTBOM YrpaBneHus..

B-TpeTbux, 6e3 mMaHMNynsauMM CHWXaeTCs MNCUXOMOorM4yeckoe KavyecTBO YNPaBrieHWs: C YCTPaHEHWEM MaHunynsumm
ncyesaeT TOHKOCTb yrpaBreHus, yMeHbLIaeTCs nanuTpa Ucnornb3yemblX CPeacTB. Y pyKOBOAUTENS, HE UCMOMb3YOLWEro
UNM He BraferoLwwero MaHMnynsunen, BO3HUKAET PUCK COCKanb3biBaHWA K Gonee rpybbiM cpeacTBaM ynpasrneHus. 310
nnoauT He4OBONbHbLIX Cpean MOAYMHEHHbIX, pacTeT BepTuKanbHOEe NPOTUBOCTOSHUE. MaHuNynauusa xxe — cMardaer...
YMepeHHoe MCnonb3oBaHne MaHUnynsaumnm cHKaeT KOHNUKTHOCTb, CO3AaeT MUPHYIO aTtMocdepy 1 Hapsay ¢ ApyruMu
npuemMamu no3BonsdeT MOBbICUTb KavyeCTBO ynpaBneHusi. Bo3HukaeT HeyTo, HanoMmuHalollee TaKT: HayanbHWK umeeT
npaBo M NpukasaTb, HO LWaas camosntobre paboTHMKA, BbICKa3biBAET NMULLL CBOK 03a00YEHHOCTb HEKOTOPOW NPobremoi,
paccyMTbIBast Ha «MOHATIIMBOCTbY MOAYMHEHHOTO.

PasymeeTcsa, oTcioga npouspacTaltoT M crnydau 3noynotpebrneHns MaHunynsumen, korga oHa CTaHOBUTCH CPEeACTBOM
CaMOYTBEPXKAEHWNS HaYanbHUKa 3a cHeT NOAYNHEHHBIX, CNOCOBOM peLue-

10 — 848
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HWS CBOMX NNYHbIX NPOGMEeM, OOCTMXEHUS KOPbICTHbIX uenen u np. Ho gaxe ecnu ynpaBneHew M He BbIXOOWUT 3a
npegensl 3ab60Tbl 06 MHTEpPECaxX opraHu3auum, HepeaKo Cry4aeTcsi, YTO STUMWN MHTEPEeCcaMM ONpaBAbIBAKOT yLleMIeHne
npae WM NIMYHOTO OOCTOMHCTBA MOAYMHEHHbIX. [103TOMy yMecTHO obcyauTb npobnemy, A0 KaKoW CTENEHW B yrogy
WHTEepecam opraHusauum (ydpexaeHusi, pvpmMbl) BOSMOXHO NpeHebpeyb nHTepecamm paboTHUKa, HAHATOrO eto?

MoXHO npmMBECTU Kak MMHMMYM fBa oTBeTa. epBbil — cTeneHb NpeHebpexeHns onNpeaenseTcsl TeM, HAaCKOINbKO 3TOro
paboTHMKa yaaeTca yaepxaTb Ha gaHHOM paboyem mecte. CTOMMOCTb paboder cunbl — 3TO CTOMMOCTb YAEpPXNBaHUSA
paboTHMka Ha npegnpusATMn. Ecnu emy BooOlle Hekyoa geBaTbCsl, TO OH OyadeT gepXaTbCA 3a CBOE MeCTO U
HavmopgaTento oborngetcsa 3ameTHo Aewesne. K. Mapkc ykasbiBan, 4YTO CTOMMOCTb paboyen cunbl onpegensiercs



0B6BEKTUBHO, couMarnbHO: KynbTypon obLEeCTBa, COXUBLUMMUCS B3aNMOOTHOLLEHNSMMW, SKOHOMUYECKON CTPYKTYPOM U T.
A. [aHHbIn OTBET — BEPHbIN B pamMKax COLMOMOrMYECKOro noaxona — OCTaBMSeT B CTOPOHE CYLUHOCTHbIE KayecTBa
Yyernoseka, CBOAs BCO NpPobnemy K pbIHOYHbLIM OTHOLLEHWSIM NOKynaTens u npogasua.

BTopon oTBeT Ha BOMpoC, A0 KaKOW CTeneHu B Yrogy WHTepecam opraHu3aumMm MOXHO MpeHebpeyvb MHTEepecamu
paboTHMKa, KacaeTcs pasnuuus (UK HepasnuyeHusi) COOCTBEHHO JIMYHOCTHLIX OCOGEHHOCTEN YerioBeka U €ero
MHCTPYMeHTanbHbIX KadecTB. Korga paboTHUK HaHWMaeTcs, TO 4TO OH npegnaraeT Ha npogaxy, 4To choaeT B
skcnnyataumio? (3ametum, cam nossonseT cebs skcnnyatuposaTb.) HeCOMHEHHO, CBOKO KBanudukaumio, 340poBbe,
Cunbl, BpeMs W [axe u4enoBeyeckne KadecTBa: CMOCOOHOCTM, YepTbl Xapakrtepa, KOMMEeTEeHTHOCTb B obLieHuw.
(PacnpocTpaHeHO MHEeHMWe, YTO «XOPOLUUA YeroBeK — 3TO He AOSMKHOCTbY» M YTO 3apnnaTty nnatat 3a paboTy, a He 3a
«KpacvBble rnaskv». B gencTBuTenbHOCTM 3apnnaTy NnataT Aaxe 3a xapakTep M yMmMeHue naguTb C nogbMu. 970
BblpaxaeTcsd B TOM, YTO Ha onpefeneHHble AOMMKHOCTU Nniogen NoaduparoT Mo UX MMYHOCTHBIM KayecTBam, a no
COKpaLLEHMWIO WTAaTOB — MpU NPOYNX paBHbIX — B MEPBYI0 o4Yepenb YBOMbHAT CKaHAAnMCToB M HeyaobHbix.) OaHako,
npegnaras Ans MCNonb30BaHWs CBOK KBanudukauuio u Bce, 4To Tpebyetca ansg paboTbl, B HOPMaribHbIX YCMOBUSIX
paboTHWK He cobupaeTca NpoaaBaTh CBOU AyLLEBHbIE CBOMCTBA: CaMOYBaXXeHwue,
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YernoBeYHOCTb, 6e3yCNOoBHY 3Ha4YMMOCTb MHAMBMAYANbHOCTU W Np. OpyrMMu crioBamu, Ha paboTy OH NPMXOOWT Kak
Yerosek, roTOBbIN MO PONW, MO OOSMKHOCTM (OOMKEH MOTOMY, YTO caM noobeluan) UCNOMHATL CcBOM obs3aHHOcTU. U B
cnyxebHbIX pamMkax OoH 00s3aH NOAYMHATLCHA HavanbHWKY. HO Kak 4enoBek, Kak NNMYHOCTb, KakK MHOAMBUAYANbHOCTb OH
paBeH HavanbHWKy. o KpanHen mepe Tak 6bIno Bbl «NO-4enoBeYveckny, TO eCTb B COOTBETCTBMM C 0bLLevenoBeYecKom
HOPMOW.

MIMEHHO 3Ty YernoBeYecKyto rpaHb U NepexoamuTt TOT MeHeKep, KOTOPLIA, UMES NPaBo pacrnopsXaTbCcs NOAYUHEHHBLIM MO
OOMKHOCTK, npucBamBaeT cebe NpaBo pacnopsKaTtbCs YENOBEKOM KaK NMYHOCTbI0. OTO OTHOLUEHUE K MOAYMHEHHOMY
MOXET NPOSIBNATLCA B pa3Hbix hopmax: B NO4ABAEHUN UK NPAMOM JOMUHUPOBAHUN, B MaHUMYNMPOBAHWU, B YHUXEHUN
— SIBHOM 1 rpybom unm yTOHYEHHOM K 3aByanvpoBaHHOM. B M3BECTHON cTeneHn, MaHUnynauus nydlie, Yem XeCcTKUn
npukKas, a MArkoe npuHyXaeHue nydwe, yem rpyboe nonvpaHue AOCTOMHCTB nogen. Ho ocHoBHas npobnema —
nocaraTenbCTBO Ha NNYHOCTb — MPU 3TOM He peluaeTcs, a Nulb 3aroHAEeTCs B NUYHOCTHYHO rnyObuHy. 3awmtuTecs oT
MPUHYXXOEHUS W YHUUWKEHUS TPYOHO — MO CUTyauMu, HO BCe Xe ferdye, 4Y4em OT MaHWNynsuuum, MOCKOMbKY
NPOTUBOCTOSIHWE B OCHOBHOM MEXITUYHOCTHOE. [py MaHunynsaumMm KOHQMUKT CTaHOBUTCSH BHYTPUITMYHOCTHLIM, NO3TOMY
ero 3aMeTHO TpyAHee pacnosHaTb M TpyAHee pa3pellnTb KOHCTPYKTMBHO, MOCKOMNbKy 6opbba C ApYrMM YCMOXHSEeTCs
6opbbori ¢ camum coboi.

OpHo 06CTOATENbLCTBO OCOGEHHO CMOCOBCTBYET MPOMaHWNynsA-TUBHbIM MPUCTPAcTUSM ynpasneHues. Manunynsums
Nno3BonseT pewnTb KpanHe npuBrieKaTenbHylo 3agadvy: NepernoxumTb OTBETCTBEHHOCTb 3a MPUHATOE pelleHWe Ha
nogyYMHeHHoro. PerynspHas npakTuka Takoro poga BedeT K TOMy, YTO BRacTb rmMnepTponpoOBaHHO HakannuBaeTcs B
pykax BnacTb npegepxaiimx, Toraa Kak ynpasnsemMble OKkasblBalTCA NeperpyKeHHbIMU rMnepoTBEeTCTBEHHOCTLIO.
XapaktepHas AN Hawux AHEN MepeopueHTaums C SBHOTO (BHELUHEro) MPUHY)XAEHWS Ha HesBHOe (BHYTpPEHHee)
oxuBnseT

* Korga KTO-TO HauyMHaeT npodasBaTb CBOE YyBCTBO [OCTOMHCTBA, MOparibHble W LEHHOCTHble MpeanoyTeHus,
YernoBeYecKyl0 BEPHOCTb, Mbl OTHOCMMCS K TakMM Cry4yasiM OOHO3HAa4yHO HeraTtuMBHO, CMpaBeanuMBo ycmaTpuBas 34ecb
CAEIIKY C COBECTbIO.

10*
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MHTepec K HerpybbiM MeTodaM MCcuxonorndeckoro Bo3aencrens. OT4acTn aTUM MOXET ObiTb OOBACHEH HbIHELHUA Bym
Ha Bce ncuxonornyeckoe. cuxonora wnm ncuxonormveckme cryxbbl MeHemxepbl codepxaT, Kak npaswuro, He u3
ryMaHHbIX nobyxaeHu. Beayllyto ponb WrpaloT nparmatudeckMe coobpaxkeHus: ocBOUTb Oonee mdArkne metodpbl
ynpaBneHuss (rpybble BCe Xyxe cpabaTbiBaloT), caenaTb MNOAYMHEHHbIX 6Gonee 4YyBCTBUTENbHLIMU K HEABHOMY
ynpasneHunto (4Tobbl CKPbITb CaM (hakT BO3OENCTBUSA), CHATb U3NULLIHEE HanpsbkeHne (Mewwatolee pabote) u np.

B aTOM OTHOLWeEHUN ynpasneHubl cnegyoT TEHAEHLMM, XapakTepHOW Takke ANA rocyaapcTBeHHoW asonouuun. Ewe o
HedaBHEro BpPEeMEHW Halle rocyaapCTBO OPUEHTMPOBANioCb Ha AOMUMHMPOBAHME Kak BeAYyLMN TUM MEXCYObeKTHbIX
OTHOLLEHWI 1 XapaKTepHble AN HEr0 CPpeAcTBa ynpaBreHns: Nnpukas, NnpuHyxgeHvue, nogasneHne. Cenyvac, oxBavyeHHble
ropsivykov nepeaernok, Hawm nuaepbl — M Mbl BCE C HUMW — YCTPEMUNUCH K AEMOKPaTM4EeCKOMY rocygapcTay. Ha nepBbix
nopax KaxeTcsl, YTO TaM-TO Y OOMbLWNHCTBO Hawmx 6ed 6yayT cHATbl. [1py 3TOM Mbl OTMaxuBaemcsi OT MbICIMU, YTO B
HOBBbIX YCNOBUSIX HOBbIMMW ByayT 1 Npobnembl.

[emokpaTtnyeckoe rocyaapcTso MNvllb Ae-tope CTPOUTCA Ha NPUHLMNAax yBaXKeHWs npasB yenoseka. [le-akTo xe atu
npaBa CUCTEMATUYECKM N 3aKOHOMEPHO HapylwawTcd. [puunHa B TOM, YTO MaBHOW LEHHOCTbIO B GONbLUMHCTBE BUAOB
0o6LLEeCTBEHHOW MPaKTUKM W MNOBCEAHEBHOW XW3HWM sBnseTcd 6opbba — CTpemneHWe Mony4ynuTb OLHOCTOPOHHWN
BbIUIPbLILW, KakK MpaBuno, B ywepb npoTMBOMOMNOXHOM CTOpoHe. [laHHOe MNpOTUBOpPEYME YCMELWHO 3aTylleBblBaeTcs
NPMMEHEHMEM CKpbITbIX MeTogoB 60opbObl, crnegoBaTenbHO, U HApPYLLEHWS MpaB YernoBeka, TakMx Kak BMeLlaTenbCTBO B
Npouecc NMMYHOCTHOIO Pa3BUTUS, B MPOLECCHI NPUHATUSA pelleHnin. [lemokpaTnyeckoe rocyaapcTeBo B TOM BuAe, Kak OHO
CMOXUIIOCb B BGONbLUMHCTBE Pa3BUTLIX CTPaH, BomnbLue"TAroTeeT K MaHUMynsauuMn Kak BegyLiemy TUny MeXCybbeKTHbIX
oTHoweHun. (88% OTEYECTBEHHON nMTEpaTypbl, MOCBSALWEHHOW MaHUNynauuM, npeacraBnseT cobon  KpUTUKY
MaHUNYyNATUBHOW MpakTuKkM BypKyasHbIX opraHoB MaccoBon uHdopmaumm (no doHgam MHMOH 3a nepuog ¢ 1981 no
1991 r.) IlobonbITHO, YTO BoMblIAA YacTb aHANOrMYHOM aHrMOA3bIYHOW NMTEpPaTypbl — O TOM Xe). VIMEHHO K Takomy
rocyfapcTBy Mbl U ABUXKEMCS.
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lMoka3aTeneH B 3TOM CBETe XxapakTep 3akasoB ncuxonoram. Bce MHoroobpasve 3akasoB MOXeT ObiTb CBEAEHO K Tpem
TUNam:

a) XenaHwe Mony4nTb Kakyi-nmbo MHOpPMaumio O NOAYMHEHHbIX, OOy4YaeMbiX UNK 06CNyXMBaEMbIX, PacnopsKaTbCs
KOTOPOW 3aKka3yvk HaMepeH Mo COBCTBEHHOMY YCMOTPEHMWIO;



6) npocbba opraHn3oBaThb LieneHanpasneHHoe BO3AeNCTBNE Ha Nioden, MHorAa curnamMm ncuxosoros, HO Yalle Ha OCHOBE
pekomMeHAaLumMn UCNOMHUTENBHBIM OpraHam;

B) CTpemMmneHue obydynTbCa YEMY-TO «OYEHb McMxororndyeckomy». [ina BelNONHEHUA NOAOBHbLIX 3aKa30B M OPraHU3yTCs
pasHoro poga ncuxonorumdeckne cryxbol. Ham xe kak cneumanuctam, nonasliMM Mof MepekpecTHOe BHUMaHWE CO
CTOPOHbI ObragaTenen BnacTbio, NPUXOANTCS BbibMpaTh: 6biTb 6e3rnacHbLIM UCNONHUTENEM U 60poThbCsa 3a yvacTue B
dopmmpoBaHMM 3aka3a, MpUYeM He Ha 3Tane yTOMHeHus geTtanew, a B onpedeneHun ero cytu. PasymeeTtcsi, BTOpow
BapvaHT nNpeanoyTuTenbHee, HO Takasi BO3MOXHOCTb HaMm MPeaoCcTaBnAeTCsa HevacTo.

Koraa e npmxogmTcs BbINOMHATL YKe CHOPMYNMPOBaHHbIN 3akas, HECMOTPS Ha M3BECTHble TPYAHOCTW, NMOYTK BCerga
€CTb BO3MOXHOCTb BHECTWM B HEro CBOM KOPPEeKTMBbl. [MponnmocTpypyto NOCAEOHIO MbICAb Ha npuMepe obyyeHus
ynpaeneHueB. MHOrMe MOW KOMmern 3HawT, YTO He3aBMCUMO OT CEOPMYNMPOBAHHOIO 3akasa pearbHble OXuaaHWs
cnywarternemn o4eHb 4YacTo HOCAT NPOMaHMNYyNSaTUMBHBINA Xapaktep. MNpuxoantca BoldnpaTth. OTKa3aTbCsa — 3HAYUT YATU C
pbiHKa ycnyr. Bmecto Tebs 3aka3 BbLIMOMHUT MEHee LWeneTUrbHbIN Konnera unM Hackopo OBYy4MBLUMICHA SHTY3MacT,
CTPEMSALLNACA CaMOYTBEPAUTLCH MU HacnaguTbCa AOCTaBLUENCH eMy BO3MOXHOCTbIO BNUSATb Ha nogen. A nNpuHATb
3aKa3 — 3Ha4UT NONTU HABCTPEYY MaHUNYNATUBHLIM OXUAAHUAM CnyLuaTenen.

B nocnegHem cnyyae Hennoxo 3apekoMeHaoBana cebs Takas TakTuka obydyeHus. MpomMaHunynaTUBHbIE OXWAAHUSA
criylaTenen ¢ caMmoro Havana npefenbHO YeTKO (a MHOTAA M XKeCTKO) SKCNAMUMPYIOTCH, YTOObl OHM CTanmn SABHbIMW U ANS
HMX caMux. Takon 3aka3 MpUHMMaeTCA K WCNOMHEHWI0 nuwb B obwux 4veptax. [lpucoedvHeHne K OXuAaHUSAM
cnywaTenen Heobxoaumo Ans Toro, Ytobbl obecneynTb BO3MOXHOCTb NO3XKe BHECTW HeobXoduMble nMponapTHepckue
KOPPEeKTUBbI B UX NoBeAeH4Yeckun penepTtyap. [lanee 3aHATUA CTPOSTCA Takum obpa3om, 4ToObl nokasatb (Nyywe Ha
nrpax n obCyxaeHnn KOHKPETHbIX CUTyaL i) BeCb
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CNeKTp CnocoboB MCUXOMOrMYECKOro BO3AENCTBMSA: OT NPSAMOro MPUHYXAEHUS U Mpukasa, Yyepe3 MaHunynMpoBaHue,
YMNOBKM M OTKPbITYO KOH(PPOHTaLMIO OO OOrOBOPEHHOCTEN M NapTHEpPCKMX cornaweHuin. OnmcbiBaloTCA BO3MOXHOCTU
BCeX CnocoboB (Kpyr agekBaTHbIX CUTyauui, XxapakTep nonyyaemoro addekra, BbIMrpbiln) 1 06a3aTenbHO OrpaHn4eHns
(korga oHu He cpabaTbiBaloT, YEM NPUXOAUTCH NNaTUTb, KakoBbl nocreacTens 1 np.). OCHOBHas Lenb npenogaBartensd —
npobnematnsmposaTb caM hakT Bblbopa MeToga BO3AENCTBUSA, HE CKITOHSS K KAKOMY-TO OOHOMY U3 HMX. Takum obpasom
yAaeTcs, BO-NepBbIX, XOTa 6bl oT4acTn ocBoboaAnTb criylatenen ot HepednekCupyeMbiX OrpaHNYeHnI, HAKOMMBLLMXCS B
MX OMblTeé OTHOCUTENbHO MPeAnoYvTEeHUN B BbIOOPe CpeacTB NCUXOMOrMYECcKOro BO3AENCTBUS, U BO-BTOPbIX, BEPHYTb
pyKOBOAWUTENSIM Ty OTBETCTBEHHOCTb, KOTOPYIO OHW NPUBBIKIN NepeknaabiBaTb Ha 06CTOATENLCTBA UMW NOAYMHEHHBIX. B
AaHHOM Ccrfyyae cnywaTtenu OCBavMBalOT BeCb CMEKTP YCTAHOBOK Ha B3aMMOAEWNCTBME, PACMOSIOXKEHHbIM Ha LiKane
MEXIMYHOCTHBIX OTHOLLEHWI, KOTOPYIO Mbl 06CY>Xaanu B rnase 3.

MockonbKy MaHUMyNALUA — 3TO HEYTO cpeaHee Mexay AOMUHMPOBAHUEM M NapTHEPCTBOM, TO anbTepHaTMBON el MOTyT
CcTaTb COOTBETCTBYIOLLME MOMIOCA: C OAHOW CTOPOHbI, 3TO NpUKas, AOMWHMPOBaHWe, NogaBneHne, a ¢ Apyron, npocbba
unu npegnoxeHve (Begywee K gorosopy). JI06OMbITHO, YTO HEOTKPOBEHHOCTM MaHunynsumm B oboux cryyasix
NPOTUBOCTOUT OTKPOBEHHOCTb KPaWHOCTEW: OTKPbITbIN HaXMM WM MNpUKa3 U OTKPbITOe cooblieHne O CBOMUX
nNoTPebHOCTAX NN HaMepeHUsX.

UTak, Mbl BbICHUNW, YTO MaHMNynAuns MOXeT OblTb KOHCTPYKTMBHO WUCMOMb30BaHa B YNpaBrieHYeCcKOW MpakTUKe Ha
YPOBHE MEXIMMYHOCTHbIX KOHTaKToB. Bo-nepBbiX, ANS co3gaHuMa opeorna pykoBoauTens oOpraHv3aumv  wnu
nogpasgeneHunsi, Bo-BTOpbIX, AN CMArdyeHuss popmbl NpUHYXaeHusi, oboTuce 6e3 KoToporo, NOXoXxe, He yAaeTcs Hu
OOHOMY PYKOBOAWTEN!IO, U B-TPETbUX, ANA CO34aHUS €AVMHON HanpaBneHHOCTW XenaHWA NOSYMHEHHbIX, NOAKMoYaloLLEen
HeobXoaMMbIA MOTUBALMOHHLIV pecypc Ans AOCTWXKEHWs uenew opraHu3aumn. Bmecte ¢ Tem 6bino obHapyxeHo
CYLLEeCTBEHHOE OrpaHuyYeHne Ha UCMOoMnb30BaHWe MaHUMNYNAUMM — OHa CTaHOBUTCS HeageKkBaTHOW B TOM cryyae, ecrnu a)
MCMonb3yeTcs B NNYHBLIX Lensax pykosogutens, 6) korga Hacunue Hag fMYHOCTbIO MpeBbIaeT TOT YPOBEHb, KOTOpPbIV
avkTyeTca cneundmkon paboThbl.

294

9.2. ObpasoBaHue unu passutme?

lMpakTuka Tak Ha3blBaeMOro negarormyeckoro BO34encTems B BONbLUMHCTBE CriydaeB TOXe BbIMMSAWT Kak NofasBreHue
yyalmuxcs unm MaHunynvposaHve uMu. Kaxgabld Mano-manbCKu 3HakOMbIM C nefarormyeckon nutepatypon Hascerda
3anoMHMI WTaMnbl Tuna «OpMMpPOBaHUE MO3HaBaTENbHOrO MHTEpeca Yy4yallMxcs», «BOCMUTaAHWE CO3HaTerbHOro
OTHOLLEHMS K TPyAY», KHPaBCTBEHHOE COBEPLUEHCTBOBaHME BOCNUTYEMbIX» U AECATKN aHanOrM4HblX, 3@ KOTOPbIMU SBHO
CTOUT NpeTeH3ns peluaTb, KakuM JOIKeH ObiTb TOT, KOO COBMpatoTCa «BOCMMTbIBATb» U «COBEPLUEHCTBOBATLY. UTO 3TO:
AeNCTBUTENbHO Heobxoaumas Bellb Unn npenogaBaTenbCKo-BocnUTaTensckue gedopmMaunm?

CnoBo «obpasoBaHue» oxBaTblBaeT Takme CeMaHTUYeckne norssi: a) NPoLecc Co3aaHus, NOPOXAEHNS Yero-To HoOBOro, 0)
dopmupoBaHue Yero-nubo cornacHo 3agaHHOMy obpasy, B) HEHTO CTPYKTYPHO CrOXHOe. 10 OTHOLLEHMIO K MPUBBLIYHOMY
CrNoBOYMNOTPeOBnNeHMI0 TUNa «LLKONbHOEe 0b6pa3oBaHMe», «HapoaHoe obpasoBaHue», «cuctemMa obpasoBaHus» U Np. OHO
npeBpaTUNOCh B HOMWHANU3aUmMio, 3@ KOTOPOWM YXKe MOYTM He MpOornagbiBaeT NepBUYHbIA CMbICIT pa3BopaYvMBaloLerocs
npouecca. Ecnu ke BOCCTaHOBUTb yTpadeHHyl0 CBHA3b, TO MoA4 OOpa3oBaHWMEM MOXHO MOHUMATb MPOLECC Co3daHus
(mopoxaeHus) yenoBseka B COOTBETCTBUM C KaknMM-TO 0O6pa3oM. JTOT MpoOLEeCcC OpraHu3yeTcs crneuunanbHbIMU NIGbMMU,
KOTOpbIX FOCYAapCTBO HaZenurno npaBamMu BasiTenen. OTu noau OEeNCTBYIOT Tak, Kak OyaTto MM m3BecTeH obpas,
KOTOpoMy pebeHOK OOImKeH COOTBeTCTBOBaTb. Kak pa3 3gecb M 3aknioyaetcs npobnema — otkyga Gepetca Takon
0o6pas? Opyrumu cnosamm, HEO6XOAMMO BbISCHUTb, KTO 3aKa3biBaeT pe3ynbTarT.

3aka3umkom, Kak MpaBuNo, BbICTyMaeT rocyAapcTBO, KOTOPOe «CryckaeT» WCNOMHUTENsM roccraHgapT. B aTow
CTbIANMBON MOAENW BbIMYCKHWKA peYb MOET MO NpeumyLlecTBy 06 MHCTPYMEHTanbHbIX XapaKTepucTukax venoBeka U
COBCEM Mario — O €ro NIMYHOCTHbIX KavecTBax. YTo e kacaeTcsi nocneaHux, TO LWKOMbHble PabOTHUKN yxe MPUBLIKIN
yrnaBnmMBaTb HEABHbIN roc3akas Ha «MMYHOCTHYIO» NPoayKumMio. HesABHbIN 3aka3 rocygapctsa C TOTanuTapHbIM PEXMMOM
K cucteme obpasoBaHuNs COCTOSAN B TOM, YTOObI FOTOBUTL rpaXaaH, CNoCOOHbIX NOAYNHATLCH. HekoTopble U3 HKX (OKOMo
15%) [omkHbI 6bINM NpU 3TOM cCamMKn YMeTb NpUKasblBaTb, OTAABATb PACNOPSHKEHMUS; TEX, KTO CO LUKOSbHbIX
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neTt nopasan Hagexabl CTaTb TakMMU, Mbl Ha3blBanu akTMBucTamu. HesiBHbIM 3aka3 AeMOKpaTU4EeCKOro rocyaapcresa —
BOCMUTbLIBATb rpaxkaaH, KOTOpbIMU YAOGHO MaHunynmpoBaTb. YacTb U3 HUX [OMKHbI €eue U caMyv YMeTb XOpOLUO
MaHWNynMpoBaTb NAbMU.

B 3HauuTenbHOW CcTeneHn 9TUM  OBCTOATENbCTBOM  OOBLACHAETCH FOTOBHOCTb  (PYHKUMOHEPOB  co3faBaTb
ncuxonoruyeckue cnyxbbl B obpasoBaTenbHbIX yupexgeHusax. OT aTux nogern ncuxororn nosnyyaroT Bce Te XKe 3aKasbl:
«obcneaynte» (Ham HyXHa MHoOpMaLMs) U «caenamTe ¢ HAM YTO-HUBYab» (HaM HY)XeH YOOOHbLIN U COOTBETCTBYHOLLNI
Hawum TpeboBaHUsIM y4yeHuK). [Toka Takme 3aKasbl BbIMOJHSKTCS, LUKOMbHBLIN MCUXOMOr B MoYeTe, HO KakK TOMbKO OH
caenaet pobkylo NonbITKY yKa3aTb Ha AedeKTbl B OpraHn3aum LWKOSIbHOW XXU3HM UK y4ebHoro npolecca, oH nonagaet
B KQTEropuio «4yXmx». M caHKuum K HUM NPUMEHSIIOTCA COOTBETCTBYHOLME. A BOMBLUMHCTBO LUKOJbHBIX NMCUXOSIOroB y Hac
— JKEHLLUMHbI, KOTOpble K TOMY >X€ B OCHOBHOM PEKpPYTUPOBaHbl M3 ObIBLUMX ME4AroroB M MMEIKT MOKa €eLle HU3KYH
KBanMdpukaumo. FCHO, YTO Yallle BCErO OHWM OCTAKTCS B PONM MOCAYLWHbIX HAEMHUKOB, BbIMOHAIOLLNX BOMNKO TEX, KTO UM
nnaTtut 3apnnaTy. PasymeeTtcs, eCTb U Takue, KOTOPbIM yAaeTCsd CMEHUTb YCTAHOBKN agMUHUCTPATOPOB, HO TAKOBbIX, Kak
1 BO BCE BPEMEHA, HaXOAMTCA HEMHOTO.

He 3Hato, 6bino nm 6bl npowe, ecnu 6bl rocyaapcTBO OCTaBanocb €AUHCTBEHHbIM 3aka3yuMkom obpasoBaTenbHOW
cucTembl. B 4eNCTBUTENBHOCTU 3aKa34nMKoOB AOBOSIBHO MHOrO. B nepByto oyepeab 3TO coumarnbHble Cron, HalMoHarnbHble
O6LLHOCTU, PENUIMO3HbIE KOHGECCUN — COBOKYMHbIE CYOBbEKThI pa3Horo poga. ObLime YepTbl JaBaeMbIX MW 3aKa30B:

* KaK NpaBuUIO 4AlTCA HEABHO;

* KOHEYHbIN 0Opa3s, Ha KOTOPbI OPUEHTUPYIOTCA UCMONMHUTENW-NEAArorn, OCTaeTCsa BHE X OCO3HaHUS;

* cam 3TOT 0bpa3 Hepeako npeacTasnseT cobon ngean (MNW cTepeoTMn) TUMMYHOMO YrieHa COOOLHOCTM — 3akas4uvka
— «TaKoW, Kak Mbl BCe»;

* Lenb obpa3oBaHMA 3akNYaeTcs B CO34aHUN COBCTBEHHbLIX JBOMHUKOB, NOMOSHALWMNX Psibl AAHHON OOLLHOCTY.

B HekoTOpbIX crny4dasx 3akaszyumkamm Ha obpasoBaTerbHbI MPOAYKT MOryT BbICTyNaTb M OTAEMbHblE Nuua — ecnu
negaror unvM opraHnsaTop MMeeT nepeq cobon oTpednekCcMpoBaHHy Mo-
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Oenb BbINyckHMKA. K Takmm OTHOCATCHA HEKOTOpble CO34aTenv aBTOPCKMX LUKOM UMW KNaccoB, Bblgatowuecs negaroru v
np. BeposiTHO, B TOM MM MHOW CTEMNEHU OHW SABMSAKOTCS BbIPA3UTENAMU MHTEPECOB Kakux-Nnnmbo coumanbHbIX rpynn, HO
Hen3beXxHO BHOCAT U CBOW NUYHbLIN BKNag.

Takum obpasom, obpa3oBaHne — obOy4yeHUEe WM BOCMUTaAHWE — 3TO POA BasiHUA, KOrga XyAoXHMK (a 4alle npocTo
PEMECNEHHUK) AN MONyYeHUs1 3aQyMaHHOro pesynbTaTa «OTcekaeT BCe fMIIHee», OCTaBnsAs fnullb TO, 4TO
COOTBETCTBYET 3aMbICNy 3aKa3uuka. 3ameTuM, O4HAKO, YTO MOYTM HUKOrga cBOW Oyaylmuin obpas He 3akasbiBaloT camu
aetun. ObLecTBO OTKasbiBAaeT UM B npaBe hopmupoBaTth 3aka3. Bapocnbie camu peliaroT, Kakmm ObiTe AeTAM, 32 HUX 1
6e3 HMX — 37O, NO-BUAMMOMY, U Ha3blBAETCS coumanm3aunen.

Mockonbky BCsikoe obpasoBaHye YernoBeka eCTb Hen3bexHbI 0TOop — mn3buparenbHas pacnakoBka pecypcoB YenoBeka
M ux TpaHcopmaums B HeEOOXOAMMYK BOCMMTATENO UMM YYUTEN CTOPOHY — MOXHO YyTBepXaaTb, 4YTO He
aedopmmpoBaTh pebeHka B npoLecce couuanu3auum HeBO3MOXHO. [1o3aToMy 0BGOpoTHas CTOpoHa counanusaumm —
HanoOXXeHWe OrpaHMyYeHMn Ha pasBUTUE U NNYHOCTHBLIN POoCT pebeHka. B aTom — cywHocTh npouecca obpasoBaHus, B
3TOM — CYLUHOCTb NO3MLMKN Negarora kak HaeMHOro paboTHMKA, NCKPEHHE N HAaUBHO BbIMOSMHSIOLLEro CBOe NpPOKPYCTOBO
npegHasHaveHue.

TexHonornyeckasi CTopoHa negarorm4eckon AesiTeNbHOCTU NPUMBOANTCSA B COOTBETCTBUE CTOSLLUM nepeq o6pa3oBaHMeM
3agadam. TexHomnormyecku BocnuTaHve u obydyeHne — aTo Bcerga oTbop, cenekuusi, a 3HauuT, HEM3OEXHO N NoTepst
yero-to. 1 B 3TOM cCMbICrie negarorMdeckme TEXHOMNOrMM codepxaT B cebe HeKoTopble 3NeMEHTbl Hacumms U
nNpuHyXaeHus. Noxoxe, coBeplleHHO 6e3 HUX ODOMTUCHb HEemb3s, MO3TOMY peyb B OCHOBHOM O TOM, Kakue ¢hopmbl
npuobpeTaeT Takoe NPUHYXAEHNE.

Tenepb yXe He TPYOHO MOHATL, KaKylo pofb UrpaeT MaHUNynsaums B NpakTuke obpa3oBaHns — Kak B 00y4YeHUU, Tak U B
BOCMUTaHUM.

Bo-nepBbix, Kak yxe Oblno Noka3aHo, OHa Hy)KHa negaroram Ans Toro, YTobbl 3aByannpoBaTb HanNMyne ogHOCTOPOHHErO
BO3AENCTBMS BO WMS BbINOMHEHWSI MOMYYEHHOro 3akasa. [1OBONMbHO TPYAHO YMNOBWUTH Ty rpaHb, 4YTO pasgensier
dopmMupyloLLee BO3AENCTBME BO MMS MEPCNEKTUBHBIX MHTEpeCcoB pebeHka (M B Ha-
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pYLWEHME CUIOMUHYTHBIX), U MaHUNynauuio, korga nog dnarom 3aboTel 0 Oygyliem ydyeHuka npenogaBaTenb
CaMOYTBEPXOAETCH 3a ero cyeT, OeWCTByeT B yrogy agMUMHUCTpauUuM WUnNn B MHTepecax npenogaBaTernbCKOW KacTbl.
Bo3MOXHO, Takoe COKpbITUE HEOOXOAMMO He CTONbKO Afsi MOAONEYHbIX (4EeTM U Tak XOpOoLOo YyBCTBYIKOT, rae
MaHMNynauus, a rge 3aboTa) CKOMbKO AN caMux npenogaBaTener u BoCnMTaTENen: KoMy Xe NPUSTHO BUAETb CBOWU
HegopaboTku. [la n 06 obLecTBEHHOM MHEHUM NPUXOANUTCA MOMHUT.

Bo-BTOpPbIX, MaHunynsaums B o6pa3oBaHMK, Kak U B ynpaBlieHun, Heobxoauma Ans Toro, 4Tobbl Hen3bexHoe OaBneHue
obneyb B bonee markue opmbl, 4TOObI NMOWAAUTL camorniobue u JOCTOMHCTBO pebeHka. B 3Tom OoTHOWEHUn obmaH u
CKpbITOE NpuHYyXaeHue 6onee NpeanoYTUTENbHbI, YeM NPUHYKAEHNE ABHOE U rpyboe.

U B-TpeTbMX, €CTb AOBOMBbHO BONbLUOW KNacc cuTyauun n npobnem, korga 0CO6eHHO NokaszaHo NPUMEHEHNE KOCBEHHbIX
NPUEMOB MCUXOJTOMMYECKOTO BO3AENCTBUST — YacCTb U3 HUX B KOHKPETHbIX YCITOBUSX MOXET OKa3aTbCA MaHUNynsuuen.
CkaxeMm, B 0Dy4YeHUW: MOCKOSIbKY MaHUMynsaumsi UMeeT Oeri0 C MOTMBAaUU-OHHbIMU CTPYKTYpamMum BHYTPEHHEro mMupa
YyeroBeKa, TO KaeTCs eCTEeCTBEHHbIM €€ WCMOMb30BaHuMe KaK cpeAcTBa MOTMBAUMOHHOrO obecneveHus yvebHoro
npouecca. [lencTButensHo, eBa N He Kaxabl npenogaBaTterib CNoco6eH BCMOMHUTL Criydan U3 CBOEK NpPaKkTUKK, koraa
WHTEpeC Kk TeMe unu npegMeTy obyyeHus Bo3byxaancs ¢ NOMOLLbI TEHOEHUMO3HOW nofgadn coobuieHnsi. To xe n B
BOCMUTaHUMN.

Mpumep 27. Poantenu B pasroBope Mexay cobor ¢ noxesanoi 0TO3Banvcb O NoBeAeHUM CBOEro pebeHka cerogHs npu
roctax. Ho caenaHo ato ObiNo Tak, YToObl cam pebeHoK, nexa B NOCTeNu, MOr «NoACcNyLWwaTb» UX pa3roBop.

Mpumep 28. BoxaTbil yBMAEN NapeHbKOB, KOTOpble FOTOBLI ObiNM NoapaTtbesi, Tak pasropencsa ux crnop. «Oumaly —
OKIMWKHYIT OH OHOTO M3 HUX. «YTO?» — MOBEPHYNCS C pasapakeHVeM 1 Jocadown, OXMaas HasmaaTenbHOro 3aMmeyvaHus.



BoxaTtbIn: «Ky-ky?» — 1 ynblbHyncsa. Pebatam octaBanoch TOMbKO YrbIBHYTLCA B OTBET — U HanpsiXXeHne cnaro.
Mpumep 29. PebeHka oTpbIBalOT OT UrpyLUeK, YTOBbl MOArOTOBUTE KO CHY. YTOBbI 3T0 6bINO 6e360ne3HeHHbIM, poauTenu
NPUMEHSIOT OOHY U3 TEXHWUK KOCBEHHOMO BO3AEMCTBUSA: BKIIOYAKOTCH B UrPy U pasBuBaioT
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ee Tak, YyToObl OHa 3aBepwwunacb. Vinu oTBnekatwT ero Ha 4To-Nnbo, YTOOblI NpepBaTb CUIOMWHYTHOE XenaHue urpaTtb.
OueBngHo, 4TO NpM 3TOM pebeHOoK ynpaBnsaeTcs poauTensiMM CKpbITO, YTOObI M3bexaTtb ero conpoTmerneHns. OagHako,
MOCKONIbKY BCE 3TO AeraeTcsd B €ro e MepCnekTUBHbIX MHTepecax (340pOBbe, PEXMM, MPUBLIYKMA U T. A.), 6bino 6bl
owmMbKoW cunTaTh AaHHOE BO3AENCTBME MaHUNYMALVEN.
BmecTe ¢ TeM o4eBMOHO, YTO B KaXXJOM KOHKPETHOM Crlydyae TOYHO Takue Xe OeNCTBUSA MOryT oKkasaTbCs MaHunynsauuemn
— [OCTaTOYHO HanNMyusa Nopow Aaxe HeOOombLIOro, HO BaXXHOTO LUTPMXa B CTPYKTYpe CUTyauuu Unu B MOTMBaLMOHHOM
nomne BocnuTaTtens.
Monpobyem nposicHnTe ans cebsi, kKak yCTaHOBUTb rpaHuLy Mexay BocnutaHueMm pebeHka u ero craHgapTusauuven,
HOPMMWPOBAHNEM.
Bocnutatene HensbexHO ctankupaeTcs ¢ npobnemon HaxoxaeHusa 6anaHca mexay TpeboBaHuAMM 3akasa (HEBaXHO
Ybero: YernoseyecTBa, rocygapcrsa, coobwectBa wWNM  WHAMBMAEA) W WMHTEHUMAMW CamMoro BOCMUTYEMOrO.
lMocnegoBaTtenbHoe BLINOMHEHWE 3aka3a BedeT K TOMYy, YTO BOCMUTYEMbIW paccmaTtpuBaeTcs Kak GesarmacHoe,
6e3gywHoe n 6ecnpaBHOE CyLLECTBO, C KOTOPbIM MO3BOJIEHO AenaTb BCe, YTO TpebyeTcs Ans 4OCTUXKEHUS 3adyMaHHOMo
pesynbTata. [lpoTMBONOMNOXHAA KpaWHOCTb — TMOSIHOE MOTakaHne pebeHKy, OoTka3 OoT wugen OpPMUPYIOLLETO
Bo3gencTeud. [lymato, B mouckax Tpebyemoro 6anaHca BocnutaTento NOMOryT cnegytoLme coodpaxeHus.
Bo-nepBbix, hopmupyloLlee BO3AENCTBUE UMEET LIAHC ObiTb MUHMMAaNbHO MaHUNYNSTUBHBLIM, €CNIM OHO COOTBETCTBYET
NNYHOCTM B LENIoM, a He OHOW ee YacTu. KTo e MOXeT C YBePEeHHOCTbIO CyAuTb, YTO ero BO34encTBNe 3KONOrM4HO no
OTHOLLEHMIO K OAHHOW LEenOoCTHOW uHAuBMAyanbHOCTU? Tonbko cam pebeHok, MMelLwwmin OOCTyn K caMoMy cebe u
CBOEMY BHyTpeHHeMy Mupy B uenom. Caenatb e eMy 9TO TPYAHO Ha TOM Si3blke, KOTOPbIN NOHMMAaEeT BocnuTaTenb: Ha
A3blke CroB. [103TOMYy BOCNUTaTENO BaXKHO HAy4MTbCH OMNpeaensaTb CTeneHb 3KOMOrMYHOCTM CBOEro BO3AENCTBUS,
ONMpasiCb Ha CMOHTaHHbIE (KaK NPaBuo aMouMOHanbHbIe U 06pasHblie) BbickadbiBaHUs pebeHka v Ha Apyrue BHELLHWE
NPOSBMEHNS: MUMUKY, >XECTbl, Ba30OMOTOPHbIE MPU3Hakn u np. B cnyvae, ecnn Hekoe BO3OENCTBME OKa3biBaeTCs He
BMOJSIHE COOTBETCTBYIOLLUM UHANBUAYANbHOCTN pebeHka, BHUMa-
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TENbHbIV BOCMUTATENb CNOCOOEH 3aMETUTb MPU3HAKU 3aLUUTHbIX TEHOEHUMA B MOBELEHUM BOCMMTYEMOrO B OTBET Ha
JaHHOe Bo3fencTBue.
Bo-BTOpbIX, ONACHOCTb HACUIIbCTBEHHONO HOPMWUPOBAHMSA MOXHO 3aMETHO CHM3UTb MyTEM BOCMMTaHUA y pebeHka
CNocobHOCTM CTaHOBUTLCA B pPedIEKCMBHYIO MO3WLMIO MO OTHOLIEHWIO K MpeanaraeMbiM AN YCBOEHWUS HOpMaM.
BocnuTtaHne B 3TOM CMbICIe €CTb NMOCTaHOBKa YeroBeka B pernekCUBHY0 1 ANanormiyeckyto no3uumio N0 OTHOLUEHWUIO K
camomy cebe. B aTom criyyae OH MOXeET OCO3HaHHO OTHECTUCH K MpeanaraeMbiM rpyrnnoBbIM HOPMaM M PeLLnTb, MPUHATL
UX UK HE NPUHATD.
B-TpeTbux, cTtaHgaptusaums MoxeT ObITb 3aMeTHO cMmsryeHa, ecnu He TpeboBaTb 6e3yCrnoOBHOro €e npUHATUS.
BocnutaHue B 3TOM cMbICne ecTb 0O6yyeHne ycrnoBHOCTAM. BocnutaTtens B Nt0GON MOMEHT MOXET BbIMTU 3a npegensl
cuTyauum u ckasatb nogoneyHomy: «llocmoTpu, Kem M Korga 3Tm npaswuna npugymadbl. B obwem-To oHn — kyya
MyCTSIKOB, KOTOPble, OAHAKO, MOMOralT NIAAM B3aMMOLENCTBOBaTL OPYr C APYroM onpeneneHHbIM 06pa3oM — Tak, kak
370 yOo6Ho. Tbl MOXeLb He cobnoagaTe 3TUX HOPM, Thl MOXELLb XUTb COBCEM MO-OPYroMy, HO 3a Takoe HapyLueHne Tebe
npuaeTca 4eM-TO MNaTuTb: TeprneTb YNpeku Nnogden, notepAatb Mx Aobpoe OTHoweHue K Tebe, ucnbiTaTb HEKOTOpoe
OAMHOYECTBO, YXYyAWUTb 340pOBbe M T. N.» BocnuTyembll nonyyaet BO3MOXHOCTb KPUTMYECKM OTHECTUChb K
npegnaraeMbiM HOPMam, M YK €Cfiv OH UX BblOMpaeT, Torada OHW CTaHOBATCS €ro LeHHOCTAMWU. HaBsa3biBaeMble HOPMbI
6e3nukn (6e3NNYHOCTHbI), @ MPUCBOEHHBIE — FNIMYHOCTHbI, @ 3HAYUT U OYXOBHbI.
PasymeeTcs, n3noxeHHble coobpaxeHns He pellaloT npobnemy MaHUnynupoBaHus: HU obeperatT OT MaHUNyNSALMKU, HA
OTKasblBaloT el B npaBe Ha npuMeHeHue. B kOHeYHOM cyeTe TOMbKO caM BocnuTaTenb (AOMa WNW B LUKOME) — ero
MopanbHas no3unuusl, KBanuduKaums U UCKYCCTBO — OTBETCTBEHEH 3a WCMOoMnb3yeMble MM CpeacTBa AOCTMKEHUS
BOCNUTaTenbHbIX 3agady. Ecnu oH nonb3yeTcs MaHMNyNATUBHLIMU NPUEMaMu, HO MPU 3TOM TOYHO OrpaHnymMBaeT Kpyr nx
NPUMEHEHWS N YyBCTBYET OBLLMIN KOHTEKCT BOCMUTaHWUS, TO HEKOMY B HErO KMHYTb KaMEHb OCYXAEHWS, pa3Be YTo TOMY,
KTO coBepLuaeT ewe 6onblimnn rpex — rpyboe HopMMpoBaHWE, KeCTKoe MogpaBHMBAHWE YydYeHuKa Mnoj
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Tpebyembit 06pa3. Ho aTOT HaxoguTCs yXKe 3a rpaHuLamMm BoCNUTaHUs: — B 30HE NOAABIEHNUS.
BepHemcsa k 06yyeHmto. B aTon cchepe nHTEpPECHO pacCMOTPETL Napy «MaHUNynsAuns — ManeBTukay. M3BeCTHO, 4To nog
MauveBTukon CokpaT MoHUMan pon [OYXOBHOMO MOBUBANbHOMO WCKYCCTBA, C MOMOLLLID KOTOPOro MOXHO MOMOYb
cobecegHVKy «poauTb» COOCTBEHHYK Mbicib. OTKasbiBasicb OT MO3UUUW BCE 3HAKLLEro yduTens, OH cTaparncs
nobyxaaTb Nogen K CaMOCTOATENbHOMY MOUCKY UCTUHBI. Takas no3nums BbIMAAUT BECbMa NpUBMeKaTenbHO U MHOTUMHA
BOCMPVHMMAETCHA KaK peanbHas anbTepHaTMBa aBTOPUTApHOMY M HOpMaTuBHOMY oOydeHuto [MameBTuka... 1993].
HencTBNTENBHO, MaeBTUKa Kak TEXHUKa BOMPO-LUaHUsA no3sonseT cobecefHVKam BbISSCHUTb HEYTO BaXKHOE, BCKPbITb
HesiBHOE MONioXeHue Bellen, msberas Npyv 3TOM MPUHYXKOEHUS CO CTOPOHbI MHUuUmMaTtopa Gecefpl. [MokasaTenbHbl
a3nnyums, CyLecTBYLWMe Mexay MaHunynaunen u MameBTUKOMN:
MaHunynsaums MaieBTuka




Mownck OOHOCTOPOHHUX BbIroA BsaumoBbirogHoe

CkpbITOe BO3faeiicTene COTPYOHUYECTBO

Onopa Ha aBTOMaTuyeckue u|FBHOE, OTKpbITOE
cTepeoTunHble  peakuun obeux|Passutue TBOPYECKOro
CTOpPOH noTeHumnana

CosfaHne  UNMO3uM H e3aBu cu|[BYycTOpPOHHee B3ATUE
MOCTU OTBETCTBEHHOCTU
MpecnepoBaHne uenen, B|3anHTepecoBaHHOCTb

KOTOpbIX cobeceHNK He|B COBMECTHOM pesynbTaTe

3aunHTepecoBaH B pe3ynbTaTte

BmecTe ¢ Tem Hemnb3s He OTMETUTb Hanuyne M onpeneneHHoOro CXOACTBA MeXAy MaHunynsumen u mamesTukon. Bo-
nepBbIX, 1 B TOW, U B APYror NPUCYTCTBYET 3aMeTHbIN 3NeMEHT MPOBOKaLMK;, B MaNeBTMKE OHAa BbINOMNHAET (PyHKLMIO
MOTMBALMOHHOro obecneyeHns MbICAMTENBHOMO NONCKa, OTBEYaIoLLIEro Ha BONpockl cobeceaHumka.
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Bo-BTOpbIX, Kak MaHUNynsLumns, Tak 1 ManeBTUKa npegnonaratT HanumymMe BedyLlero — Toro, KTo 3HaeT, Kyaa ABUraTbCes.
OpHaxgpl CokpaT nonpocun NpUrnacuTb Manbymka C ynuubl U 3agan eMy ONMHHYK CEpUo BOMPOCOB Tak, YTO OTBETHI
ManbyuKka SBUNMCb AoKasaTenbCTBOM Teopemsbl [Nndaropa. Takum 06pasom OH CTpeMurics gokasaTb CNpaBeafiMBOCTb
CBOEro YTBEpXAeHWs, YTO BCe 3HaHWSA yXXe MMeloTCs y nogen, npobnema cocTouT fUWb B TOM, YTOObI HANTWM JOCTYN K
HUM. B cBOeM KOMMeHTapum Ha aToT cnyyan . BenTcoH roBopuTt: «Ho BCe 3TO Yyllb: TO, YEro He 3Han ManbyuK 1 4YTO
obecneunn CokpaTt,— 6blNo0 OTBETOM Ha BOMPOC: Ha Kakow BOMPOC MHe cenyac oteevaTb? Ecnn Obl pebeHka noctaBnnm
nepea HeobxoOMMOCTbIO AokasaTb Teopemy Nudparopa, pebeHok octanca 6bl 6e3monBeH, He 3Has MopsiAKa Laros Mo
nocTpoeHuto Teopembl» [BentcoH, bentcoH, c. 176]. Opyrumn cnoBamu, OTBET HaxoAWmCs B anroputMe MOCTAHOBKM
BonpocoB. Ecnu 66l CokpaT He 3Han Teopemsl Nudgaropa, To nocneaoBaTeNbLHOCTL BONPOCOB Bena Obl B HAKYAA.
B-TpeTbux, Kak nokasbiBaeT cnydan ¢ Cokpatom, ManeBTMKa, MOAOOBHO MaHWMNynAUMM NopoXaaeT UAM3nK — Mud o
TOM, 4YTO Yy4YeHuK yxe 3HaeT. Ho kakom mud! 310 Takom mud, KOTopbIM cnocobeH nobyamTb y4YeHWKa K HOBbIM
OOCTWKEeHNsaM. N B-4eTBepTbIX — ManeBTMKa, HECMOTPSA Ha KaXyLLyIOCS OFPaHUYEHHOCTb NULLL KOTHUTUBHOW cdhepon,
BbINOMHAET MOTUBMPYIOLLYIO (DYHKLIMIO, YTO TakkKe POAHUT €€ C MaHUNynsauuen.

Takum obpasom, marieBTUKa — 3TO, C OAHOW CTOPOHbI, CNOCO6 ynpaBfeHus NpPoLeccoM MbICAMTENbLHOrO noucka. Jloruka
rnoucka 3akroveHa B CoAepXaHuu 1 nopsiake nNpeabsBreHns BONpocoB. Bornpoc — 3To ykasaTens HanpasneHus, roe
nckaTb, PaBHO Kak M CMocob MbIWfeHns, nepegaBaeMbli y4eHWKaM B OeNCTBUW. A C Apyron — 3TO cneumarnbHas
TEXHWKa CO34aHNsa UNM3ny Toro, YTO peLleHne HalaeHo TeM, KOMy 3adaBanuck Bonpockl. Pazymeetcs, Cokpata MOXHO
00BMHWUTBL BO J1KWU, KOrga OH roBopuT: «Manbumk yxe 3Han a1o». PaBHO kak v negarora, roBopsilero: «YYeHuK cam
Hawen oTBeT». Ho noxoxe, HW ogHa 4YenoBeveckas AeATeNbHOCTb He MoxeT obonTucb 6e3 KM Kak cpeactsa
MucpoTBOpYecTBa. [JaHHbIN ke M1 CnocobCTBYET MOBbILLEHWUIO XXENMaHNS YY4EHNKOB YYUTHLCS.

Takum obpasom, B 06pa3oBaHMM (BOCAMTaAHWMU U OBydYeHUN) MaHUNYNAUUS Takke 3aHMMaeT nodeTHoe mecTo. B psge
MOMEHTOB OHa MOYTU He3aMeTHO MepeTekaeT B anbTepHaTUBHbIE ew
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KOCBEHHble MeTOAbl BO3AENCTBUS, B YaCTHOCTU, B ManeBTuKy. BoBce obonTuch 6e3 MaHunynauum, noxoxe, He yaaeTcs.
WpeanbHbiv 66110 Gbl pelweHune, korga obl MaHUNynAUMS He BbiIxoguna 3a npegernsl obpa3oBaTensHON 3agadn, B paMkax
KOTOpOW YernoBeK 3HaeT, YTo ero obyyaloT, U OH CorflaceH Ha BO3AeNCTBME B onpedefieHHbIX npegenax, Nuwb 6bl OHO
Aano pesynbTaTbl 6onbline, YeM BROXeHO cun. Ho ueHTpanbHou npobnemon ocTtaetcs Ta, YTo 3a pebeHka pellaTtb
GepyTcsa B3pocnble. XOpoLo, eCnn OHU NpuHMMatoT pelwleHne nog CBOKD oTBeTCTBEHHOCTb, HE MepeknagbiBas ee Ha
pebeHka. Jlnwb B TakOM KOHTEKCTE MaHUMynaumio (Kak OAHO M3 CpedcTB KOCBEHHOro MobyXAeHMs) MOXHO npu3HaTb
BbIHYXEeHHON Mepon. K coxaneHuio, Ans psaoBOro negarora dta BbIHYXOEHHOCTb UM MHCTPYMEHTANbHOCTb B CUNy
MexaHu3Ma CABWKEHUS MOTMBA Ha Uefb Hepedko OKa3blBaeTCs COKpbITOW. W Toraa MaHunynsaTtMBHOCTb AN HEro
npes3eHTMpyeT caMO Mnegarormyeckoe KayecTBO KakK TakOBOE — He CTOMbKO Kak CpedcTBO, CKOMbKO Kak Lefb, a ecrniu
CpeacTBo, TO HE CTOMbKO CUTYyaTMBHOE, CKOMbKO OCHOBHOe. PasymeeTcs, 3TO npeanodTuTenbHee, YeM YHWXKEHUe unu
XecTkun npukas. Ho BMecTe ¢ TeM Marno KOHCTPYKTMBHOE C TOYKW 3pEHMS NIMYHOCTHOrO pocta pebeHka.

9.3. Koppekuus nnv HopmmupoBaHue?

Korga ncmxonor-koHCYnbTaHT CTPOUT paccrnpoc KMeHTa B paMkax ero npobrnembl — MPOCUT YTOYHUTb KaKyko-TO MbICHb,
npuMBecTM npuMep, MOATBEPXKOANOLWMUIA CnoBa KrvMeHTa, 3afdaeT pasfenuTenbHble BOMPOCHI, YyrpasnseT nay3amu,
XecTtamu, paccTaBnsieT MHTOHAUMOHHbIE aKUEeHTbl U T. N.— TO OH NPUMEHSET 3TU NPUEMbI B Hagexae Ha ara-peakuuio
KnMeHTa, Korga ToT, XnonHyB cebs no nby wnv BApyr, B3BOSTHOBAHHO 3aMOJIKHYB, «HEOXWAAHHO» «JoragblBaeTcay —
HaxoOuT MbICIb, MEHSIIOLLYIO ero BuaeHue npobnemsbl. MockonbKy NpsMo nepeaaHHas MbICib 4acToO He BOCMPUHUMAaEeTCS,
OHa JormKHa ObiTb 40ObITA CaMUM KIMEHTOM. [03TOMY KOHCYNbTaHT CKPbITO YNpaBnsieT XOA0M pa3MbllUfeHUs KNneHTa.
EcTecTBEHHO BO3HMKAET BONPOC, MOXHO N NoAobHbIe AeNCTBUSA KOHCYNbTaHTa Ha3BaTb 9TO MaHUNynAuMen?
Mcnonb3oBaHne MOHATUS «KOCBEHHOE BO3AEWCTBME» MO3BOMSET KOPPEKTHee MoCTaBuTb BOMPOC 06 oTnuymun
MaHUNyNAaUuUmM OT HEMaHUNYNSATUBHBIX CPEACTB B ncmxoTepanun. To, 4TO Hepeako
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Ha3bIBalOT MaHUMYMNSTUBHLIMW NpYeMamMu, camm no cebe — nulb TEXHWKM KOCBEHHOrO BO3gencTBusd. Heobxogmmo
BbIACHWUTb, ANS 4Yero nodobHble npuveMbl (MOYTU MaHUMYMNSTUBHbIE) WCMOMb3YOTCA B KOHCYNbTaTMBHOW pabote? [Mo
aHanorum ¢ Ncnonb3oBaHMEM MaHUNynNAUMKU B yNpasneHun 1 o6pa3oBaHumn MOXHO yKa3aTb Takue 3agauu:

1. CospaHune TepaneBTMyeckoro Muda — Bepbl KNMEHTa B To, 4TO ero npobrnema MoxeT ObiTb pelueHa
ncuxonorudeckumn cpegcteamm. Camo Hanuume Takon Bepbl SBNSETCH OOHUM M3 MEXaHW3MOB (BEPOSATHO OCHOBHbLIM)



TepaneBTMYEeCKOro npouecca. Nostomy npobyxaeHne n NogaepxaHue Bepbl B yCnex MNoBbIWIAET cornacue KnveHTa Ha
paboTy U FOTOBHOCTb K U3MEHEHUAM.

2. MackupoBka HEKOTOpbIX BMAOB MCUXOMNOrMYECKOro Bo3aencTens. KOHCynbTaHT BblHYXAeH npuberatb K MackmpoBke
Kaxabln pas, korga Heobxooumo OBOMTW 3alMTHble MNOCTPOEHUs KnueHta. B koHeYyHoM wuTore 3TO noBbIWAET
3hpeKkTMBHOCTL paboThl, CoKpallaeT 3aTpaTtbl (MCUXMYECKMX CUT U BPEMEHM) KaK KOHCYNMbTaHTa, Tak M KNWeHTa Ha
AOCTUXEHWEe NOCTaBNEHHOW KIIMEHTOM Lenw.

3. CospgaHve opeona KOHCyMbTaHTa Kak crneumanucTa BbICOKOro kKnacca. Takon opeon nosblllaeT AOBepue KveHTa K
MCMXONOory, yBenuunBaeT NoAaTivMBOCTb KINIMEeHTa K TepaneBTU4eCKOMY BO3AENCTBMIO.

OpHako Ha Tex e TexHUKax KOCBEHHOro BO3AEWNCTBMA napasvtupyeT u maHunynsaums. BosHvkaeT oHa B cnyyasx, Koraa
KOHCYNbTaHT HayvMHaeT pellaTb 3af4ayn, HepeneBaHTHbIE Lienn KOHCYNbTaTMBHOrO B3aumoaencTens. MoxHO oTMeTUTb
HECKOMNbKO MPU3HAKOB, KaXadblN U3 KOTOPbIX CAMOCTOSTENBHO UMW B COMETaHUM C APYrMMuK cnocobeH yka3aTb Ha Hann4due
MaHUNY-NATUBHOIO Ka4yecTBa B MCUXOMNOrMYECKOM BO34EVCTBUN, BHOCUMOIO CO CTOPOHbI KOHCYTMbTaHTa.

1. MpuopuTteT NoTpedHOCTEN. ECNM KOHCYNbTaAHT LEHTPUPOBAH Ha COBCTBEHHbIX NMOTPEOHOCTAX, TO 3TO, BEPOSITHO,
npuvBedeT K MaHunynsauuwn. Yawe Bcero 310 cneacTBuMe MNPUBHECEHUS KOHCYNbTAHTOM COBCTBEHHbIX npobnem B
KOHCYnbTauMoOHHOE B3aMMopencTsme. Hepeako OHU NposBASIOTCA B CTPEMMEHUN NpuBa3aTtb K cebe knveHTa, caenatb
ero nocnywHblM 1 yaobHbIM. [lpouctekaTb 3TO MOXET W3 CTPeMieHWs YOOBMEeTBOPUTb CBOW HEBPOTUYECKMe
noTpebHOCTHN, CaMOoyTBEPAMTLCS 3a CHET KNneHTa, obecneunTb cebst 4ONrocpoyHon paboTon, BLICOKMMU AOXOAaMM
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n np. PasymeeTcsi, KOHCYNbTaHT — KaK BCSAKWA XMBOW 4eriOBEK — HEe MOXeT OTkasaTbCA OT CBOWMX MnoTpebHocTen,
MPOW3BOSBHO «OTKMOYUTBbY» WX, BBIATU K3-MO4 UX BAMAHMSA. HO Ma-HMNyNaTMBHOE KayecTBO BO3HWKaeT Torga, Korga
NOTPeBHOCTU KNNEeHTa NULAaKTCA cTaTyca NPUOPUTETHBIX.

2. CtabunbHOCTb M3MeHeHUN. bbino 66l ownbkon nonaraTte, YTO BCAKMM pas, koraa 3deKT NO3UTUBHBIX N3MEHEHWI
BCKOpe ucYye3aeT, Mbl MMeeM [Aeno C MaHUNynsuMen CO CTOPOHbl KOHCYMNbTaHTa. XOPOLWO W3BECTHO, HACKOSbKO
N30LpPEHHbI BbIBAlOT KNMEHTbI B CBOEM CTPEMMEHUN n3bexaTb AeKnapupyemblX U3MEHeHWN, Kak nobpeTtaTenbHbl OHK
ObIBalOT B NOMbITKAX MEPENOXNTb OTBETCTBEHHOCTb Ha KOHCynbTaHTa. Ho cnpaBeanuBocTu paau Hago 6biTb rOTOBBIM K
TOMY, YTO Cpeaun MaHMNynAuni, KOTopble HepeaKo yaaeTcs obHapyxuTb 3a peuegmBaMmym CUMMNTOMOB, MOTYT OblTb YNOBKM
N KOHCYNnbTaHTa.

3. Jlokyc paboTbl. KoHcynbTaHTy npuxoautcs BbibupaTe Mexay KpavHocTamu. C OOHOW CTOPOHbI, BEPOSATHOCTb
MaHUMNynAuMM NOBbILLIAETCS, eCnn 1 paboTato ¢ YacTbio IMYHOCTH, YNycKasa M3 BUAY LenocTHoCTb. Ecnn g anga nonyyeHns
adppekta CTpPeMnioCb M3MEHUTb OTAENbHblE JIMYHOCTHbIE 3fIEMEHTbl, HE COOTHOCA CBOE BO3OEWCTBME C LUMPOKUM
FINYHOCTHBLIM KOHTEKCTOM, S 3aHuMmar nosvumio 6e3aymMHOro TexHorora-manunynaTopa. (YcTpaHeHne cumntoma
6e30THOCUTENBHO K YeroBeKy, 0 HeM 3asBuBlleM.) C Apyron CTOPOHbI, CTPEMSIEHNE U3MEHUTb BCHO JIMYHOCTb — camy
CMUCTEMY LIEHHOCTEMN KIIMEHTA, ero OTHOLLEHWE K XM3HW — elle BbicTpee cnocobHO MpuBecTU K MaHunynsauun. B atom
cryyae nerko BnacTb B rpex npurtA3aHuin Ha ponb Teopua. [Nonck BanaHca mexay ykasaHHbIMWU KpanHOCTSMU — Oerno
KBanuukaLumm KOHCynbTaHTa.

4. Pamku poroBopa € KNIueHTOM. Bce nepeuncneHHble npusHaku, OAHAKO, BeCbMa YCMOBHbI, MOCKOSbKY
6e30THOCUTENbHBI K KOHKPETHOW KOHCYMbTauMOHHOM cuTyauun. [aHHoe 3aTpydHeHWe CHMMAaeTcsl, ecrnv MpUHSATb K
PacCMOTPEHUIO paMKu [JOroBopa C KIMEHTOM. 3TO Haubonee CWMbHbIN KPpUTEpPUI, MO3BOMSKOWMN pPewWwnTb, YTO
MaHUMNYNATUBHO W OECTPYKTUBHO, @ YTO — FYMaHHO WM KOHCTPYKTMBHO B AENCTBUSX KOHCYnbTaHTa. Ecnu nocnegHuii
AeNCTByeT B Npegenax 3anpoca KnueHTa, TO4YHO cobnogaeT ycnoBMs MCXOAHOro AOroBopa C HUM, a 3HauuT, paboTaeT B
COOTBETCTBUM C LeNSIMU N MHTepecaMm KIneHTa,— TO BCe TEXHUKM,

11 — 898
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CKOMb Obl MaHWMyMATUBHO OHW HU BbIMMAAENW, UMET NPaBO HasbiBaTbCs KOPPEKUMOHHbIMU (MO HanpaBreHHOCTU) U
KOCBEHHbIMW (MO MEXaHU3Mmy).

PasymeeTcq, Ha xapakTep B3aMMOAEWCTBUS KOHCYNbTaHTa C KIWEHTOM CUNbHOE BMWSHWE OKa3blBalT €ro
TeopeTuyeckne npeanodTeHns. Takne opueHTaumm, Hanpumep, kak buxesBmopmnsm, NcuxoaHanma, rymaHucTM4eckas mnm
TpaHCMNepCcoHanbHas MCUXOMOrMa BeCbMa pasfuyHbl MO CUME COoOepXallerocs B HUX Ma-HUMNyNATMBHOIMO MoTeHuumana:
«3a Kakgow CTOMT NPUMHLMIManbsHO MHOM «obpas yenoseka», ocobas «kapTuHa mupa»» [®nopeHckas 1991, c. 13].
MHOrMe KOHCYNbTaHTbl CKMOHHbI OMUPAaTbCA HEe Ha TeopwuW, a Ha KOPPEKLUMOHHbIE TEXHOMOrnwW, KOTOpble 4acTo
0Ka3blBalOTCH HE3aBUCUMMbIMU OT MOPOAMBLLNX UX TEOPETUYECKMX KOHTEKCTOB: 0bycnoBnnBaHne, onepaHTHoe Hay4eHue,
ncvMxogpama, rewtansT-Tepanus, ncuxocuHtes, NLP, TenecHble NCMXOTEXHUKWN, KMMEHT-OPUEHTUPOBAaHHbIA NOAXOA U Np.
[dencTButenbHoO, MHOTME N3 HUX OTMEYEHbI MevaTbio NoMcka KoMNpomMmncca mMexay HeobxoaMMoCTbio ryOuMHHON paboThbl
M OMacHOCTbIO BNacTb B WUCKYLLEHWEe nepefenbiBaTh Mogern Ha CBOW Nad, Mexay KpaTKOCPOYHOCTbIO B3avMOOENCTBUS U
MONHOLEHHOCTbI0 pe3ynbTaTtoB. [puMepoM MOryT CRYyXWTb MPUHLUMMBI 3KONOrMYHOCTM MCUXOSIOrMYECKOro BO34encTBuUS,
paspabotaHHble B pamkax NLP. T[locnegHee He 6e3 OCHOBaHWW npeTeHAyeT Ha pofib  MeTa-Teopuu
ncuxoTtepaneBTudeckoro npouecca. CoOOTBETCTBYHOLIME MNPUEMbl IKOMOrMYECKOW MNPOBEPKM, HEKOTOpble 3NEMEHTbI
pedperiMMHra, psg MOMEHTOB B pamKax APYrMX TeXHWK adpecylTcs K JIMYHOCTU B LENOM Kak K 3JKCnepTy unu
3aMHTEPECOBaHHON CTOPOHE OCOOON BaXHOCTU. TpaHCOBble TEXHONMOrMWM pelarT 3agadvy foucka Yykas3aHHOro
KoMnpomucca elle 6onee kapguHanbHbIM 00pa3om.

BmecTe ¢ TemM KOHCYNbTaHT-TEXHOION, BOCCEAas Ha OrpOMHOM MbefecTane npogenaHHon 4o Hero paboTkbl, B CBEPHYTOM
BMAE coAepXallencs B UCNOMb3yeMblX UM TEXHUKaX, HepeaKo OKasbiBaeTcs OOMaHyTbiM MX U3SALWLECTBOM U KPaTKOCTbIO,
npuHMMasi 3a MpocToTy W nerkocTb. B aToM cnyyae 06e3gymHoe (He MOAKpenfieHHoe MpOYyBCTBOBAHHbLIM
TEopeTM3NpPOBaHMEM) UCMOSMb30BaHNE TEXHWK 3aMEeTHO CHWXaeT MX TOYHOCTb W 9KOSOrMYHOCTb, CTAaHOBSCH OpyAMeEM
camoyTBepxaeHus B paboTe, pelleHnss cobcTBeHHbIX Npobnem. Ecnn g TepsAo 13 Buaa LenocTHoCTb paboThl (HacTo He
TOBbKO MO OTHOLUEHWIO K KOHKPETHOMY KIUEHTY, HO
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M MO OTHOLLEHMIO K OBLLLENCUXONOTrMYECKOMY U OBLLEKYNbTYPHOMY KOHTEKCTY), 3HAUYUT S NMOrpy3nncs B peLleHne Kakmx-To



COBCTBEHHbIX MNpobnem, Hayan CBOK (MCXOOHO BHYTPEHHIOW) Urpy. BTAHYBWMCE B MaHUNyNAUMIO, KOHCYMNbTaHT
cTaHoBUTCA pabom COBCTBEHHOM MaHUMYNALUW: MEXaHWU3M MaHUNynsauunm — kak cobon, Tak U KNUEeHTOM — HadnHaeT
MaHUMNynMpoBaTb NOPOAMBLUNM €ro MaHUnynaTopom. Noatomy 3aboTa KOHCyNbTaHTa O KNMeHTe — 3To 3aboTa B NepByo
ovepedb 0 caMoM cebe («rnaBHbIN KNNEHT — A camy).

Ham octanocb o6cyauTb, Kak MOXET BbIMAAETb KOHCYNbTATUBHBIA MPOLECC C TOYKM 3peHus OanaHca mexay
yrnoTpebrieHneM KOCBEHHLIX MPUEMOB MCUXOSTOMMYECKOro BO3AENCTBUS U pacnpederieHMeEM OTBETCTBEHHOCTUM MexXay
y4yacTHMKaMM  MNCUXoTepaneBTUYECKOro  B3aMModencTBusi. [IpUMEHUTENbHO K KOHCYNbTaTMBHOMY  Mpoueccy
BOCMOSIb3yeMcs MeTadopor nepeesna Unm NyTelwecTBUS, Ha S3blke KOTOPOW MOXHO Gornee penbedHO NpeacTaBUTb BCe
ero aTanbl, 0COOEHHOCTM UCMOSNTHEHUS POJIEN U XapakTep pacnpeaeneHnsi OoTBETCTBEHHOCTU MEXAY ero y4acTHMKaMu.
KrneHT Kak YenoBek, UCMNbITbIBAKOLLMIA HEKME 3aTPYAHEHUS N HYXKOAOLMACSA B MOMOLLY CO CTOPOHBI, Kak MpaBuio, NpocuT
n3baButb ero OT Hux. [loatomy B Havane paboTbl ero crieqyeT paccmatpvBaTbh Kak bermeua, Yem Kak MNyTHUKA.
KoHcynbTaHT no npocbbe knueHTa-6erneua ctont nepen 3agadamu:

a) BbISICHUTb, A€ HAXOAUTCA KITMEHT: B YeM COCTOUT npobnema?

0) pelwnTb, B KAKOM HanpaBreHMM HeobX0ANMO ABUraTbCA KMUEHTY: YTO Aenatb?

B) NMomo4b nocnegHemy Tyaa nepebpatbcs: kak 9To caenatb?

[na nepsoi 3agayn BnonHe Obl NOAOLWINIO Ha3BaHWe (MCUXOOMArHOCTUKA, AN TpeTen — KOppeKuusl, a Ansi BTopow
roTOBOro TePMMHa HeT. YacTo oHa peluaeTcs unm B Xoge ANarHOCTUKM (B 3aKIOYEHUN), UMK KaK pe3ynbTaT cornalleHus
MEXAY KIMMEHTOM M KOHCYNbTAHTOM. YCNOBHO HA30BEM 3TOT 3Tan «OTBETCTBEHHOE PELLUEHUEY.

OwnarHocTuka.

Bce pasHooGpasne ncMxoamarHoCTUHECKUX CTpaTerMin B3aMMOLENCTBUS KITMEHTA M KOHCYNbTaHTa MOXHO pacnpegenuTb
Mo CTEeNeHn codepkallerocsi B HUX MaHUNynNAaTUBHOIO noTeHumnana. Coenatb 3T0 MOXHO MO ABYM KriacCuUKaLNOHHbLIM
OCHOBaHUAM: MO UCMONb3YyEMbIM CPeACTBaM ANArHOCTUKM U MO COOTHOLLEHUIO

VI*
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«aKkcnepTt/HenpodeccrmoHan» (B 3aBUCUMOTCK OT TOrO, KTO AaeT ANarHoCTUYECKOE 3aKIioYeHne: B 4em npobnema?).

B nepBom psigy okaxyTcsa Bce BMAbl OUArHOCTUKM C MOMOLLBI OMPOCHMKOB, TECTOB M UHbIX annapaTtHbIX UM PYYHbIX
MeTonoB. [naBHasi 0CoO6eHHOCTb GONbLUMHCTBA U3 HUX — pa3BedeHNe BO BPEMEHM 3TaMNoB NpoBeaeHusa obcnenoBaHms,
00paboTKM AaHHbLIX U COCTaBIIEHMS 3aKoYeHns. OTo B 00LeM BeCbMa MaHUMNYNSA-TUBHbBIA NOOAXOA K KIMEHTY, KOTOPbIA
TEM He MeHee cuMTaeTcsi 00s3aTenbHbIM KBannguKauMoHHbIM Npu3Hakom npodeccun ncuxonora. MNontoca Ha gaHHON
lKane 3almyT, C OAHOW CTOPOHbI, MOMHOCTbIO CTaHOAPTU3NPOBAHHbIE METOAbl, Yepe3 KOTopble WUCMbITyeMble
«nponyckarTcs» , Kak 4epe3 npouedypy OLEHKW, WHOraa WCKNo4vasi HernocpeacTBEHHLIN KOHTaKT ncuxonora cC

NCNbITYEMbIM. C /J,pyroﬁ — ManocCTpyKTypupoBaHHbli€, noacTpamBaemMblie non 0COOEHHOCTM KNMEHTa U cutyauum
obcnepoBaHnsa MeToabl BMfOTh 4O NOMHON MHTEpPpUnopmnsaLnm coCctaBnAaArWLNX NX INNEMEHTOB — UCHE3HOBEHNN B HaBblKax
KOHCYInbTaHTa.

B 3aBncnMOCTM OT TOrO, KTO BLIHOCUT ANArHOCTUYECKOE CYXXAEHUE, MOXHO BblAENUTb TP OCHOBHbIE rpynnbl NOAX040B.
OKcriepmusa — QMarHoCTUYecKoe 3akmioYeHne BbINOMHAET NCMXONOr-kOHCYNbTaHT. Ecnv nHdopmauns 6eina nonyyeHa
C NMOMOLLbIO OMPOCHUKOB UMW TECTOB, TO MCUXOSOr C HEN3BEXKHOCTBIO CTAHOBUTCS «CMELOM» MO BbIHECEHUIO CYXOEHUN.
Ho paxe ecnum uHdopmauusa 6bina nonydeHa U3 HECTPYKTYpUpOBaHHOW Gecefpl, TO 3KCNepTHas OpueHTauus
npenonaraeT, YTO KOHCYNbTaHT Bcerga npa., MOTOMY YTO OH «Jy4lle 3HaeT» Unn «emy BuagHee». OcTaeTcsa Nub Bce
OOBACHUTD KMMEHTY M AOKa3aTb CNpaBeAnMBOCTb MPeasioKeHHOW MHTepnpeTaumn. Ecnu xe KnMeHT cTaHeT Bo3paxaTb,
3HAUYUT «3alLmLLaeTCa», 3TO NWLb elle pa3 foKa3biBaeT NPaBOTY KOHCYMbTaHTa.

CosmecmHoe uccriedogaHue — MoHMMaHWe cyTu npobrembl KnveHTa AoObiBaeTcs B XOA4e paccnpoca, Koraa KveHT
nony4aeTt npaBo Ha COOCTBEHHOE MoHMMaHue cBoux npobnem. lNMpuuem AoOragkm M OTKPbITUSA KNWEHTa, cAernaHHble B
X0Ae NpPOBOAUMOrO KOHCYNbTaHTOM paccrnpoca, ABMASIOTCA AOCTWKEHWeM 0bouX: yMeHus 3agaBaTb BOMNPOCHI, C OAHON
CTOPOHbI, Y NOMHOTLI 3HAHWS

* 3TOT npodeccMoHanbHbIN XaproH BeCbMa TOYHO OTpaxaeT OTHOLWEeHMS MeXAy WUCMbITyeMbiM W uccnegosaTenem,
PaBHO KaK 1 OTHOLLIEHWNe ncuxoriora k obcnegyemomy, Ha KOTOPOe NPOBOLMPYET TECTOBbLIA NOAX0A.
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npobnemHor obnactn U roTOBHOCTM UX M3BnekaTb — C gpyron. B obwem a1oT nogxon oyeHb 6NM30K K ManeBTUKE Kak
cpeacTBy BCMOMOXECTBOBAHMSA MNpW podax — B [AaHHOM Criyyae MOSIBMIEHUS HOBOrO BUAEHWUS KIIMEHTOM CBOEN
npobnembl. HeCOMHEHHO, YTO B TakoM Auanore HeT MOSIHOW CUMMETPUYHOCTM OTHOLWEeHWN. KoHCynbTaHT BCe paBHO
ocTaeTcs BeAyLlel CTOPOHOWN, MOCKOSbKY Y HEr0 UMEKTCA COOCTBEHHbIE NPeACcTaBeHns O TOM, Kak 1 0 YeM Heobxoammo
cnpawmBaTb, €CTb MHCTPYMEHTbI HanpaBrneHus 6ecepbl B HY>XHOE PYCno: TEXHMKA aKTUBHOrO ChyllaHus, MeTamo-aesb
A3blka, NpaBuna MOCTPOEHUA BOMPOCOB M T. N. Ho Gonblias 4enoBe4HOCTb AAHHOIO MoAxoda MO CPaBHEHUIO C
9KCMEPTHbIM O4eBUAHA.

lModdepxka — OCHOBbIE BbIBOAbI AENAET KIMEHT, OH e 3ajaeT u nopsgok obcyxaeHnsa Tem. KoHcynbTaHTy gocTaeTcs
paboTa 3anHTEepeCcOoBaHHOMO CryllaTens, BCA aKTMBHOCTb KOTOPOro HampaBiieHa Ha CTpeMIieHWe MOHATb COoAepXaHue,
NOTVKY W3MOXEHWS, BHUKHYTb B NepexuBaHns cobecegHuka, NOrpy3aMTbCst B MOTOK €r0 CMbICIOB. KnMeHT npu atoM cam
co3gaeT ncuxoTepaneBTUYECcKMn Mnd — NOrnKy obbsacHeHus cyTn npobrnembl, 060CHOBaHMSA PE30OHOB U MEXaHW3MOB
XenaembIx N3MeHeHun. Takor noaxon BO3MOXEH NPEeMMYLLECTBEHHO C OMbITHBIM KITMEHTOM, KOTOPbIN NpeaBapuTenbHO
OCBOW «MNpaBuna Urpbi» — B HEKOTOPOM CMbICIIE OH YXXE «HaLUy.

M3 ykasaHHbIX NOAXOA0B HAUMeHee MaHUNyNATMBEH NOCNEeAHUNA, HO Aaneko He BCeraa MOXHO U He BCAKUIA KOHCYNbTaHT
cnocobeH MONOXMTbCA Ha MPOHMUATENbHOCTb KnuMeHTa. PaBHO kKak M He BCAKMA KIIMEHT CnocobeH Takyto
NPOHMLUATENbHOCTb MPOSIBUTL — MHaye Obl OH He obpallancs 3a NCUXONIorMYecKo NOMOLLbH. [103TOMY KOHCYMbTaHTY
NPUXOAMTCH CaMOCTOATENBbHO BblOMpaTh Kak 06LLYy OpueHTaumio, Tak U1 MoAMdUKaLMN NPUMEHUTENBHO K KOHKPETHOMY
cnyyato.

OTBeTCTBEHHOE peLleHue.

MHorum nseecteH 10T ann3og n3 «Anucel B CtpaHe Yygec» (rnaea VI), rae Anuca cnpatumBaet y Yewwmpckoro KoTa:



— CkaxwuTe, noxarnymncra, Kyaa MHe oTcloga natm?

— A Kyaa Tbl Xoyelb nonactb? — oteeTun Kor.

— MHe Bce paBHO...— ckasana Anuca.

— Torpa Bce paBHo, kyaa un natu,— 3ameTtun Kor.

— ...Tonbko 6bl NonacTb Kyaa-HMdyab,— nosicHuna Anuca.

— Kypa-Hnbyap Tbl 0683aTensLHO nonagellb,— ckasan Kot.— HyxHo Tonbko Jonro MATu1, HUKyAa He csopaynsas!
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M3 aToro gmanora fCHO, YTO «yWTW OTCloga» — BeCcbMa HeonpeaerneHHas 3agaya, novyemy U NpuxoauTcs «A0nro NATUy,
4yTObbI «NonacTb Kyaa-HMbyab». No3TOMy OCHOBHAs 3afaya KOHCYfMbTaHTa Ha 3Tane OTBETCTBEHHOIO pPeLleHns COCTOUT
B ToM, 4YTObbl 6erneua caenatb NYTHUMKOM, ABUXyLeMCA B U3bpaHHOM HanpasneHun. OCo3HaeT KOHCYMbTaHT UMK HeT,
HO Kaabli pa3 Bcned 3a NoOHMMaHueMm cyTu Npobrnembl OH NPUHUMAET peLleHne, B KaKOM HanpaBneHUn OHW C KIIMEHTOM
6ynyt gsuratecs. COOTBETCTBEHHO, B 3aBMCUMOCTM OT TOrO, KTO W KakMuM 06pasom MpUHMMaeT 3TO pelleHune
(KOHCYNbTaHT €AMHONNYHO UMM BMECTE C KITMEHTOM), U BbIAENAOTCA BO3MOXHbIE MOAXOAbI.

YkazaHue — KOHCYNbTaHT CaMOCTOSTENbHO MPUHUMAET peLleHne O TOM, YTO HeoBXoauMO KNMeHTy. B MaHunynatmeHo
OTArOLLEHHOM Crydae KOHCYMbTaHT nonaraeTt, YTO 3HaeT, YTO TaKkoe MCUXMYECKUM 300pOBbIN YEroBEK, U CTPEMUTCS
«yCOBEpLUEHCTBOBATb» MpuUllewero K HeMy KIMeHTa COrfacHO CBOMM MpeacTaBneHusam. B nyywem cnyyae
KOHCYNbTaHT AENCTBUTENBbHO NPEKPacHO NOHMMAaeT OCOBEHHOCTM CUTyauun KNMeHTa 1 No Kakum-To coobpaxeHnam (oT
cebs unm no cmTyaumun) peluaet He COBETOBATLCS C KNMMEHTOM, a MPOCTO yka3aTtk: Tebe Tyaa.

CoznawieHue — KOHCYNbTaHT CTPEMUTCS BO3MOXKHO TOYHO MOHATb HE TOMbKO NOTPEOHOCTU KMMEHTa, HO Y BHYTPEHHIOH
FOTOBHOCTb K OMpedeneHHoro poaa uameHeHnmaMm. O nocnegHux B [aHHOM cCriydae npuxoamuTcs OOroBapuBaThbCs.
[TosTOMYy OH He TONbKO CrpalUMBaET Y KINWEHTa, KyAa emy Hafdo, HO U JOroBapuBaeTCcs O XapakTepucTukax Xenaemoro
pesynbTata u 0 COTPYOHNYECTBE B MyTHU.

Coeriacue — KOHCYMnbTaHT corfawaeTcs C MepBbiM MpUMEMIIEMbIM 3aKa3oM KMMeHTa, He MoABepras ero COMHEHWIO
(«knueHT BCcerga npasy). axe ecnu KNWeHT 1 owmnbaeTcd, NyCTb OBHAPYXUT N UCNPaBUT OLLMBKY cam.

MocnegHuin nogxon BbIMAAUT HAVMEHee MaHWUMYMNSTUBHBLIM, HO OT 3TOr0 OH HE CTaHOBUTCA Haubonee npuemnembiM.
BbiBaeT, 4TO TakoM MNOAXOA OKa3biBaeTCHd BMOSIHE MPaBOMEPHbIM, HO Yalle Bcero, Bblbupas ero, KOHCYMbTaHT
ynogobnsaetca nogeHwuky, bepywemyca 3a nobyo onnadvBaemyo paboty. 3To unu pasHogylime K 3eKTMBHOCTU
paboThbl, MNN AOGPOBOMBLHbLIV OTKa3 OT UCMOMb30BaHNSA B NMOMHOM Mepe CBOeW KBanudukaumu.

CooTBeTCTBEHHO M3OpaHHOMY NOAXOAY pacnpefenserca U OTBETCTBEHHOCTb MeXAy KIMEHTOM M KOHCYMbTaHTOM 3a
XN3Hb
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nocregHero: B NepBOM cnyyae («ykasaHue») KOHCYNbTaHT BrnagaeT B rpex BepwuTens cyapbbl npuwliewero K Hemy
Yyernoseka.

Ewe ogHa BaxHas nepemMeHHas: rotoB N KOHCYNbTaHT NepenpaBuTb KNMEHTa-NyTHWKA, Kyga noTpebyeTcs, Uim TONbKo
Tyda, kyaa moxet? [lMpobnema maHunynsuMmM B OaHHOM Criydae BO3HMKaeT B 3aBMCMMOCTM OT TOro, coobuiaet nu
KOHCYMbTaHT KIIMEHTY O TOM, 4YTO BbIBOP NyTewn orpaHnyeH Ksanudmkaumen unu npeanodTeHnsmm ncmxonora. Ecnu Her,
TO OYEBMAHO YLleMIIeHNe MpaBa KIWeHTa Ha BaXHOe AN Hero 3HaHue, COKpalleHue BO3MOXHOCTEW, N3 KOTOPbIX emMy
NpMxoaunTCH (ecnu NO3BONeHo) BolibupaTts.

Koppekuus.

OcHoBHoOW BOMPOC 3TOro aTana: Ysmu cunamu 6yaeT coBeplUeH nepeesa? KTo npodenaeT OCHOBHY paboTy? 34ech xe
pelaeTca npobnema pacnpegeneHnss OTBETCTBEHHOCTM 3a KayeCTBO M XapakTep Mpou3BedeHHbIX B MCUXUKE KNneHTa
nsmeHeHun. Bce pasHoobpasue cTpaterui n npueMoB Npeobpasylowero BO3AENCTBUS TakkKe MOXHO pacnofoXutb Ha
HEKOTOPOW YCNOBHOW LLKarne B 3aBUCUMOCTU OT UX MaHUNYNATUBHOIO nNoTeHuuana.

KeanugpuyuposaHHoe emewamenbcmeo npeanonaraeT roToBHOCTb KOHCYNbTaHTa cAenaTtb HeYyTo Takoe, YTo u3basBuT
KMMeHTa OT HeOBXOAMMOCTU aKTMBHBLIX CaMOCTOSTENbHbIX YCUIMI NO peLleHno cBoux npobnem. Metadopuyeckm 310
HanoMWHaeT «kapeTa MofgaHa» MIn MONYTHbIN aBTOMOOMMIb — pe3ynbTaT AOCTAeTCH KIMEHTY OTHOCUMTENbHO MErko u
KaxkeTcd, 4YTo geweBo. Ho kak 4acTo cnyvaeTcd C 4apMOBLUMHOMW, UCXOA Hemnpeackasdyewm... He roBops o Tom, 4YTo Bce
nocnegyowmne Heygadum KNnMeHT CMOXeT CnMcaTb Ha KOHCYNbTaHTa.

lMomouwjs €O CMOPOHbI — KOHCYNbTAHT AEWCTBYET Kak cTankep — MPOBOAHUK MO MECTHOCTM C HenpeackasyembliMu
xapaktepuctukamun. PacnpegeneHve o653aHHOCTEN: KNMEHT 3HaeT O CBOEW «TeppuTopuu» 3ameTHO 6onblue
KOHCyNnbTaHTa, 3aTO MOCNedHWI 3HaeT, Kak TakMe Tepputopuu ocBamBaTb. [103TOMy OH OepeTcs MpoBecTU MO Hew,
yKkasaTb Ha ee O0CODEHHOCTM M OTYaCTU HayuuTb KIMeHTa-MyTeleCTBEeHHWKa CaMOCTOSATENbHO NpeodoneBaTb Takue
Tepputopumn. KoHcynbTaumsa B obLwmnx yepTax HanoMUHaET MHCTPYKTaX C BBeAEHMEM NPaBun 1 orpaHuyeHun. B nep-

* OCTPOYMHYIO aHamnormito 3TOW CTOPOHE KOHCYNbTaTUBHOrO npouecca npeanoxun WM. A. BoBk: kak aBTobyc (no
(PUKCUMPOBAHHOMY MapLLUPYTY) UMK KaK Takcu («Bam KyZda?»).
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CNeKTuBe KNMeHTy ByaeT NO3BONEHO NepeaBuratbCa NOYTU CamMOCTOATENBHO.

CompydHu4ecmeo u 83auMONMOMOWb — KOHCYNbTaHT CTPEMUTCH BMAETb BELUM rMas3amu KnneHTa n Bce Heobxogumoe
Aenatb ero pykamu. B pamkax goroBopa C KIMEHTOM OH HaBOAWT Ha TY MMM MHYIO MbICAb (CHOBa YMECTHO BCMOMHUTb O
ManeBTuKe), NpeanaraeT No3KCNepMMeHTUpoBaTh, caernaTe NPobHbIE 4ENCTBUSA, MOMOraeT NMOHATL OLUMOKM 1 yCNexu 1 T.
n. KOHCynbTaTuBHbLIA NpoLLecCc HanoMmnHaeT nyTewecTsne (MOpov BeCbMa TPyAHOE) C OMbITHbIM HAaCTaBHUKOM, FrOTOBbIM
NnoAennTbCa CBOEN KBanudukaumen ¢ HOBUYKOM.

ConposoxdeHue — KOHCYNMbTaHT AaeT MWHUMAIbHYK (B OCHOBHOM MOparnbHYK) NOAOEPXKKY YCUNUAM KIUeHTa:
nogaepKuBaeT Bepy B CBOM CUIbl, COMYBCTBYET NpU Heyaadax, pagyeTtcs ycnexaM. Hepeako Tepnenvso HabnogaeT, kak
KnmeHT OapaxTaeTca B npobneme, crtapasiCb He YNyCTUTb KPUTUYECKU MOMEHT, Korga Heobxogmmo OyaeT aaTb
nopaepxky. KoHcynbTaHT okasbiBaeTcs 6onenbLliMkom n HabnwogaTenem, He BMELLMBAIOLWMMCS HU B Kakme cobbITudA u
OrpaHM4yMBaloLLNMCS NALLb KOMMEHTaPUSMM MO NOBOAY.

Kak BMOHO, KaXAbl M3 4YeTbipex MoaxXodOoB WMEET MpaBO Ha CYLECTBOBaHWE; TakkKe SICHO, YTO B MepBOM Cryyae



ONACHOCTb KOHCYNbTaHTY OKasaTbCs MaHWUMynsaTOPOM 3aMeTHO Bblwe. PasymeeTcs, Bbicokas kBanudukauusa ncmxorora
npegnonaraet ymeHue 0Co3HaBaTb CBOI aKTyarbHYH MO3ULMI0 U COOTHOCUTL €€ C OCOBEHHOCTSAMM CUTYyaunK.

B obwem, paccmatpuBas KOHCYMbTaTUMBHBLIA MPoOLECC B LENOM, MOXHO cKasaTb, YTO B NOAABMSIOWEM KONM4ecTBe
CryyaeB KaKylo-TO 4acTb MyTW onpegenseT KOHCYNbTaHT. MonHoCcTbIo n3bexaTb Takoro NonoXeHus Bellen He yaaetcs. B
nepBylo oyepedb MO 3TOM MPUYMHE MPUXOAUTCH HAMOMMWHATL O BaXKHOW POMNM AOrosopa (TepaneBTMYECcKOro anbsHca) B
KoppeKuMoHHou paboTe. PakT obpalleHus KNneHTa 3a NOMOLLIbI0 OTHIOAb He BCEraa CBUAETENbCTBYET O €ro roTOBHOCTYU
cAaTbCa Ha MUNOCTb cneuvanucta. He Bcerga KknNueHT roTtoB MoABepratbCa Aaxe Kasanocb Obl MUHUManbHOMY
MCMXONOrM4ecKoMy BO34eNCTBMIO. [103TOMY-TO Tak BaXHO AOrOBOPMTLCHA O TOM, Kakoro poda BO34eNCTBME €ro yCTPouT.
MpnXxoAMTCS NOMHUTL, YTO MHOFO€ OH CnocobeH caenaTb cam — MOMOrM eMy TOMbKO CO34aTb CBOW TepaneBTUYecKun
Mud. B ns-
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BECTHOM CMbICIEe NcuxoTepaneBTUYeckne MaHunynsaumm (B NnepBMYHOM 3HAYEHUM Kak KOMBUHMPOBaHUE NPMeMOB) — 3TO
YXWULLPEHUS, OpraHusylowme (a Hepeako MWMUTUPYOLWLME) OBWKEHMe K HameydeHHon uenu. [lcmxonornyeckoe
NPOCTPAHCTBO CTOMNb NPUYYANNBO U MHOTOMEPHO, YTO (OMHULL MOXET OKa3aTbCH 3a NnepBbiM Xe NoBopoToM. [aBHOEe —
YTOObI KNMEHT peLuunsl, YTO OH Yyxxe npuwien. B aTom cMmbicne ncuxoTepanus — ofHa U3 TEXHOMOIMMN CO3AaHNS UNIO3NN.
OTtctoga u BO3HMKaeT ocobas OTBETCTBEHHOCTb KOHCyNbTaHTa — 3a noabop 3KOnorM4eckoro muda, 3a cosgaHue
WNM3nK, ageKkBaTHOM AaHHOMY YerloBeKy U ero NpobneMHon cuTyaumu.

WTak, B gaHHOM pasgene Mbl 06Cyamnun pag Kputepres M NepeMeHHbIX, Ha OCHOBaHMWN KOTOPbIX MOXHO, BO-MEpBbIX, B
pamMKax KOPPEeKLMOHHOro npouecca oTninyaTtb MaHUNynaumio OT He-MaHUNYNATUBHBIX METOAOB BO3AENCTBUS, BO-BTOPbIX,
aKTyanbHO OTCReXuBaTb 3a BO3HMKAKOWMMKU AedopmaunsMum B KOHCynbTauMOHHOM npouecce. Kpome Toro, 6bino
MoKa3aHo, HaCcKOSbKO NOpPoN B/M3KM OKasblBaOTCA MCMXOTEPanUs U MaHUMYNALNUA Kak No MCNofb3yeMbIM CcpeacTBaMm, Tak
“ No mexaHnsMam Bo3gencTeus. NcuxoTepanusa B 0gHOM psay € ynpasneHvem n obpasoBaHWeM OKa3biBaeTCsi, MOXOXe,
camon boraTow Ha UnNn3nu.

* % %

O6wwi ntor npogenaHHon paboTbl COCTOUT B TOM, Y4TO y4anocCb AOBOSIbHO OTHETNNBO NpeacTaBuTb B 0OLLEM HE HOBYIO
MbICIb, COCTOSILLYIO B TOM, 4YTOOblI M3beraTb KpamHWX cyxaeHun. B gaHHOM cnyvyae — Kak 3abBeHWst Uiy npuaaHus
MaHUNynauum aHademe, Tak 1 ee BOCNeBaHUS Unv nponaraHgp.

Mbl paccmoTpenu nuib Tpu cdpepbl, KOTOpble He MOKPbIBAT COOON BCeW 4YenoBeYecKon NPakTuUKkM, HO OXBaTblBalOT ee
3HauMTENbHYID YacTb. BbiAcHMNNM, 4TO Hepeako MaHunynsumMm usbexatb He ypaetcs. [losTomy npusbiBbl K
maHunynatopam: «OctaHoBuTeCh!» — He Bonee, Yem rnac BONUIOLLErO B MYCTbIHE, MOCKOSbKY AN HUX 9TO PaBHOCUITBHO
nponoBean oTkasaTbCHA OT BOSbLUMHCTBA CBOUX YCTPEMIIEHNA, CyObEKTUBHO — OT CaMOW XU3HWU. VIM ropasgo noHsTHee
apyrme nosyHru: «MaHunynupoBaTb Hago ymetoum» unu «[onow rpybocTb — MaHUMynuMpoBaTb HaZo TOHKO». YTo
KacaeTcs nocregHero, TO formka «TOHKOM»

* B 9TOM KOHTEKCTe TPYAHO NepeoueHnTb ponb meTadop, CKa3oK M NpuTy, obpasylowmx HoBble M1MbI BHYTPM Muda
TepaneBTN4ECKOro.

12 — 848
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MaHUNYNALUUN 3MKAETCA Ha YMEHMN BHOCUTb MUHUMAIbHO HEOOXOAMMbIE JOMOSTHEHMWS K YXKe CYLLECTBYIOLLMM XenaHUsaMm
agpecaTta. lMapagokc 3aknioyaeTcs B TOM, YTO YyeM Oornee TOHKa MaHUMNynAuUWs, TeM MeHblle OHa OTnnyaeTcd oT
NapTHEPCKNX OTHOLLEHWI, B KOTOPbIX MHOTME pe3ynbTaTbl 4OCTUraloTCA NyTeM KOMIpoMuMcca.

Y10 Xe KacaeTcss yMEeHVUsS MaHWnynupoBaTb, TO OHO XXECTKO COMPSKEHO C YMEHMEM He MaHunynupoBaTb. JUb TOMbLKO
TOorga MaHunynsumMs — CpPeAacTBO, @ He HaBA3uMBOe CTpemrieHue (camouerb) Winv MoBYLLKa Afs MaHunynatopa. JTo
O3HavaeT He OTkasaTbCA OT MaHWNynAuMu, a orpaHuMuMTb €e B Npedenax agekBaTHOro npumeHeHus. Manunynaums
OKa3blBaeTCsl YMeCTHOW M [JONycTUMOW nulb TaMm, e WUCMOoNb3yeTcs Kak ajekBaTHOe CuTyauunm u 3agadam
BCnomoratensHoe cpeactso. OHa Mcnonb3yeTcs, BO-NepBbiX, 4NA CO34aHMS BCEBO3MOXHbIX MUAOB: B y4ebHOM («Thbl
caM MOXelb cAenaTtb») U KOPPEKUMOHHOM mpoueccax (ncuxoTepaneBTndeckuin Mud), B ynpaBneHUn opraHu3auusimu;
BO-BTOpbIX, AN CO34aHMs Opeona pyKkoBoAWTEens, npenogasBaTens, BOCNUTATENSA WMNU KOHCynbTaHTa. B-TpeTbux, BO
MHOIMX Cry4Yasix MaHunynauus no3BoNnseT BeCbMa 9KOHOMHO AOCTuUraTb MOCTaBMEHHbIX Lenern nyTeM CMSAryeHus
CpeacTB MCUXOMOrMYECKoro AaBfeHUs WAWM MPUHYXXOEHUS, MaCKMPOBKOW MCUXOMOrMYeckoro Bo3gencTens n 1. n. Mel
06Ccyannm KpuTepum, oTCnexmnsas KoTopble MOXXHO BBOAUTbL OrPaHMYEHNs Ha ynoTpebneHme MaHunynaTuB-HblX CPeAcTB:
* HapylleHue JOroBopa: O Hanme Ha paboTy (pykoBoguTenb MMEET MpaBO PacrnopsKaTbCs MOAYUMHEHHBIM NULWb MO
OOIDKHOCTU, @ He Kak NIMYHOCTbI0), a Takke Mexady KOHCYNbTaHTOM U KITMEHTOM;

* noaMeHa uenu BO3AeNCTBUS (B3aMMOOEWCTBMS), Bbi3BaHHAsi NPMBHECEHMEM OOMNOSHUTENbHBIX UHTEHUWUIA: pelleHuns
pykoBoAuUTENeM, BOCNUTATENEM MIN MCUXOSIOrOM-KOHCYNbTAHTOM CBOMX COBCTBEHHbIX NpoGnemM, unu npeysenmyeHHbIM
ynotpebneHnemM TEXHONOrMYECKUX CPEACTB;

. 3TMYECKMEe OrpaHMyeHus: MOCAraTenbCTBO Ha fMYHOCTb, NepeknagbiBaHWe OTBETCTBEHHOCTW, 3KChnyatauus
MOparnbHbIX KA4€CTB 1 LIEHHOCTHbIX NPeAnoYTEHNI YernoBeka, HapyLueHue obLleyenoBe4eckux HopM;

*  [EeCTPYKTMBHbIA, WNW 3aTpaTHbI XapakTtep BOo3gencTBus. Hagewcb, MaHUNynsaTopbl, pyKOBOACTBYSICb AAHHbIMU
npuuu-

namu, cgenawT MaHunynsaumio 6onee «3KONMOrM4YeCckn YNCTOM».
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SAKINKOYEHNE

Jymato, B KHUre kaxablin Hawen ans cebst HeyTo nonesHoe.

MaHMNynaTopbl MONYYMNN peaKyld BO3MOXHOCTb MOBbLICUTb CBOK «TEOPETUYECKYIO MOATOTOBKY», @ MOXET ObiTb eLle u
MOMOSTHNMM CBOW peMeCeHHble HaBblkM. BO3MOXHO, 4YacTb M3 MaHWNynATOPOB YKpenunacb B CBOWX arpecCcopCKMX
HaMepeHMsaX, «NOBbICUBY» KBaNMMUKaLMIO 40 MaHUMyNATOPOB-LUHMKOB; Ha4eCb, MUMO HUX He npowna uHgopmauus o
TOM, HacKOMbKO Takas MO3WLMS HEBLIFOAHA W camopaspyluMTenbHa M YTO Yepe3 HECKOSMbKO Hedenb YNOeHWUs HOBbIMU



BO3MOXHOCTAMU MaHWUMNYyNATOPbLI 3aMETAT U Ty NnaTy, KOTOPY BHOCAT 3a CBOM «ycnexu». Bo3amoxHo, Toraa oHu obpatar
CBOW B30pbl Ha cebsi 1 HaKoHeL, YBUAAT, YmMoO OHU CO CBOMM MUKPOKOCMOM AenatoT. U ecnu aTu MaHunynatopbl HAnayT B
cebe JOCTAaTOYHO BHYTPEHHEN Curbl, YTOBbI BGbITb NPOCTO NO-4enoBeYecku criabbiMu, U 4OCTATOYHO BHeLLHeN cnabocTu,
4YTObbl ObITh AYXOBHO CUIbHBIMU, OOLLECTBO B MX MWL MOMYYMT BENUKOMEMNHbIX OPraHM3aTopoB U pykoBoAUTENEW, a
YenoBe4yecTBO — CUIMOBYIO OMOPY Ha NyTu nporpecca.

>KepTBbl MaHunynauMu, Hagercb, NOMYYWMiM HECKONbKO MOACKA30K O TOM, rge uckaTb U kak msobpeTtaTb cnocobbl
3alUMTbl OT MaHMNynNsAUWMW; y3Hanu, Kakum obpasom Takume 3alimTbl OpraHm3oBbiBaTb. BO3MOXHO, KOMY-TO OKasanocb
BaXXHbIM MOHATb, KaK YCTPOEHbI YKe CYLLEeCTBYILME Y Hero 3awmTbl. A 6bin 66l pag, ecnu 6bl )XepTBbl MaHUMYNATOPOB
0CO3Hamnu, YTo OHM CaMM XepTBYIOT coboN, oTAaBas Gpa3fbl MpaBNeHUA CBOMM BHYTPEHHVMM MMPOM B HEMPOBEPEHHbIE
pyku. [NoaTomy, ckomb Obl KOBApHBIMY HE OKa3anucb MaHUNyNATOPbI, B OOMbLUMHCTBE CBOEM OHM BECCUIbHBI NPOTUB TEX
nogen, KoTopble TOYHO 3HAOT, Yero XOTHAT, MHTEPEChl KOTOPbIX XOPOLUO YBA3aHbl APYr C APYrOM, TOYHO «MOLOrHaHbI»
mexay cobown u noa segyLumne fIMYHOCTHbIE LEHHOCTM.

12*
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dunocod-mopanunct, gymato, obpatun BHMMaHue Ha obcyxaeHue npobrnembl pacnpegeneHus unu nepemeLleHns
OTBETCTBEHHOCTW, Ha HanMyMe MOLUHBIX MaHUMYMNSTUBHbIX TEHAEHUMIA B obLLiecTBe, COOTHOLUEHME MCUXOMNOrMYECKOro u
3TMYECKOro B 06CyKaaBLUNXCS Buaax NpakTuki 1 T. M.

lMcnxonor-npakTuk, Kak MHe KaxeTcs, cobpan cambli 6oraTein ypoxan. Bo-nepBbix, NOTOMyY, YTO CBOW TeOopeTuyeckme
MOCTPOEHMS S cTapancd genatb Tak, 4Tobbl obneryntb MX MCNOMb30BaHME B MPAKTUKE, a BO-BTOPbIX, 3HAYMTENbHas
YacTb MaTepvana Obilna nNpsiMO agpecoBaHa NpakTUyecku paboTawwmm ncuxonoram. [BonHas — TeopeTumyeckas U
O[HOBpPEMEHHO MpaKTuyeckass — HanpaBIieHHOCTb paboTbl He yOMBWTENbHA, MOCKOMbKY B HacTosiLLee BpeMsi MouYTh
KaXXAbI NCUXONOr CTpemMuTca (MNu BblHYKAEH) MOrpy3auTbCs B MpakTuyeckylo paboTy. A cam He uCKnioYeHwe: C
YAOBOMNBbCTBMEM OTAABASACH PELUEHUI0 MPaKTUYEeCKMX NpobnemM, CMEHSIOWMXCS 3aka3oB, C pPagoCTbl BO3BpaLLaloChb B
NO3MLMI0 HECKOITbKO OTCTPAHEHHOro HabnaaTtens, YToObl OCMbICNNTE CBOW HOBLIN OMbIT.

Mcuxonor-nccnegoBaTens, AyMato, Takke NOMyyYnsn HeMano nuun Ans pasmbIlLfEHNA O PONM NIMYHOCTHBLIX CTPYKTYP Kak
MEXaHM3MOB MaHWMyNATUBHOIO BO3OENCTBUA, O MPOLLEeCCax BHYTPU-NIMYHOCTHOINO B3aUMOAEWCTBUSA U MX CXOOCTBE C
MEXIMMYHOCTHBIM OOLLeHneM, O NpUpPOAEe MaHWUMynauMM, O 3aKOHOMEPHOCTAX MCUXOMOrMYecKoro BO3OENCTBUSA, O
NMCUXONOrMYeCcKMX 3aLlmTax u T. n.

MHe xoTenocb, 4YTOObl MOHOrpadMi0 MOIMMM MPOYECTb HE TOMbKO MNCUXOMOMM, HO W MpeacTaBuTENN CMEXHbIX
cneumanbHOCTEN: ynpasneHLubl, negarorn, nNonuTonory, counonorn n np. CTpeMneHne y4yecTb MHTEPECHl PasfiNyHbIX
KaTeropum ymTatenen npuBeno K CMeleHuto cTunen. Ho kak Oblno aToro mabexartb, eCnm BCS XU3Hb — CMJIOLHas
3KMNeKTUKa.

Mo mepe npoaBwkeHNs B CBOEM UCCNEAOBaHUM MHe BCe Yalle npuxoaunock obpawartbes k Mmetadope. ObbsacHaeTcs
3TO, C OQHOW CTOPOHbI, TEM, YTO OTCYTCTBME HEOOXOAMMOW TEPMMHOMOIMMU BbIHY>XAAeT npuberaTb K MHOCKa3aHUIo —
ynoTpebneHnto cTapbix CrnoB B HOBOM 3HadeHun. C gpyrow, NpoaBuKeHWe BCe rMybxe B MCUXMYECKMA MUP B KayecTBe
afeKksaTHOro CpeAcTBa OnucaHus npegnonaraeT UCNonb3oBaHMe BCe Gonee pasmbITbiX U OAHOBPEMEHHO Bornee eMkux
noHATMI. Pagn o6peTeHns BHYTPEHHEW YBEPEHHOCTN MHE NO3TOMY MPULLIIOCH 3aHATLCA OCMbICIIEHNEM CBOEN
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MEeTOAONOrMYeckon no3muun. B pamkax 3asiBNEHHONO repMeHeBTUYECKOrO Nnoaxoda MHe Obiflo Ha yauBrieHne yao6Ho
paboTaTtb, MO3TOMY S C HETEPMNEHNEM U NMOOOMNBITCTBOM 0XMAA0 yY3HATb PeakUmMo MOUX KOJSer.

A ganek oT MbICnK, YTO Te€ UAEWN, KOTOPblE OTCTauBanucb B kKHUre, 1 0693aH 6yay oTctamMBaTth M BNpedb. BnonHe moxeT
oKasaTbCsl, YTO Yepe3 Mecsil, rog unvM Tpyu HoBas MHdopMauusa noTpebyeT nepecmMoTpa Kakmx-To NonoxeHun. Moatomy
6bIno 6bl 6eccMbICNEHHO OXMAaTh OT YMTaTENS CTOWKOrO COrnacusi ¢ aBTOPOM MO MOBOAY KIHOYEBLIX MAEN MOHOrpaduu.
Ho B nobom cnyyae paboTta npogenaHa He HanpacHO — KOMY-TO HECOMHEHHO MOTYT OKa3aTbCsl MHTEPECHBbIMU WM
None3HbIMM MOV Pa3MbILLSIEHNS.

MPUNOXKEHNA

MPUNOXEHWE 1

PacnpedeneHue gudeoghpazmeHmMos o 3KCcriepuMeHmarbHbIM yCcriogusaM: npouedypa U pesynbmambl 3KCnepmHou
OUEHKU.

CHavana akcnepTbl 6erno npocmoTpenn dparMeHTbl NPeAanoXeHHbIX Buaeosanucen, 4Tobbl O3HAKOMUTBLCA C WX
XapakTtepom K kadecTBoMm. [Mocne npocmoTpa Kaxabiro cioxeTta (6e3 KoMMeHTapueB) crefoBana OUCKyccusi, B Xoae
KOTOpOW 3KcnepTbl 0OMeHMBanNUChb Bne4yaTneHus MU U npeanarann coOCTBEHHYIO XapaKTepUCTUKY yBuaeHHomy. Ecnn
TpeboBanock, ctoXeT MOr ObiTb NMokasaH BTOPUYHO. MOMEHT OOCTUXKEHUS 3KCMepTamMu KOHCEHCyca WM OTCYTCTBUSA
CONMXKXEHNA X NO3MLNUIA CNYXUN BeayLleMy (HESKCNEPTY) CUTHANOM K MpeKpaLLeHnio obcyxaeHns. AKCnepTbl N0 o4epeam
BbIHOCWIM CBOW CYXXOEHUS, KOTOPbIE U ObINN 3aHECEHBI B NPOTOKON.

[Ona panbHenwen paboTbl 0TOMPanNCh Te CHXETbI, KOTOPbIE MO pe3ynbTaTtaM 3KCMEPTHOW OLEHKM MOSyYnsin He MeHee
Tpex (M3 YeTbipex) OQUHAKOBbBIX OLEHOK. TO eCTb, HaNnpMMep, MaHU-NyNsSTUBHOW cyYMTanacbk CUTyauus, KOTopas He MeHee
yem Tpemsa askcrnepTamu Obina kBanuduuMpoBaHa Kak MaHuNynsaTuBHasi. PasHouTeHWn B onpegeneHun murpoka —
agpecarta Bo3gencTeusi He 6bino. Beero 6binm otobpaHbl 14 BUOEOCKXKETOB.

1. PasroBop AByx npusitenen. AHanmanposaTb NosefeHue Toro,

4yTO cnpaea — Bonogu. (Cnpaea ot HabntogaTens.)

2. CneBa — [aupeKTop LUKOMbI, cnpaBa — npenogasaTenb. [upekTop Bbi3Bana npenogasatens k cebe, 4Tobbl
COOOLLUMTb, YTO NOMYYEH MONOXMTENBHBIA OT3bIB HA NMPOrpamMmmy, COCTaBMEHHYIO NpenogaBaTenemM. AHanu3: noBefeHne
OMpekTopa LWKonbl (Cnesa).

4. [1Be npuATenbHWLbI, KOTOpble pedko BCTpevarTcs, OecenyloT, Moka MX nogpyra 3aHaTa Ha KyxHe. AHanu3: JleHa
(cnpaBa).

318

6. 3aBy4d npom3BoaAnUT pa3dop OTKPLITOrO ypoka, KOTOpbI Npo-



Berna Mornoaon npenogasaTtens. [pu pasroBope NpUCYTCTBYET NpenogasaTernb CO CTaxeM (MyxXynHa cnesa). AHanu3s: a)
Monogou npenogasaTens (cnpasa) 6) 3aByd (B LLEHTPE) — OTAENbHBIMU NPOTOKOMAMMU.

7. MNpoepka 3aBy4em odopMneHuns xypHanos. [penogasaTtens,

enpoxodsawmn  nposepky», — MapuHa [eHHagbeBHa. AHanu3: a) 3aByd (cnesa) 6) npenogasatenb (crnpaBa) —
OTAEeNbHBIMY NPOTOKOMaMMU.

8. [ee nogpyru 6ecenytoT O cepexkax, KoTopble Nogapwi OAHON

N3 HUX MyX. AHanu3: Ta, 4YTo B Benon kodTe (BHavane cugut crneea). 11. PasroBop 0 TypuUCTUYECKON NYTEBKE MeEXAyY
npegcepatenem npodkoma (crneea, cMauT) U Npenogasartenem (cnpasa, CTouT). AHanu3: npenoaaBarerb.

13. BcTpeya mexay AMPEKTOPOM MYHULIMNANbHOW LIKOMbIB (CO BCAKMMW MHHOBALMSAMK) C MaMOW OOHOIO U3 Y4EHUKOB MO
BOMPOCY O cocTaBneHmun gorosopa ob onnate 3a obyvyeHne Ha criegyrowmin y4ebHbIv rog. AHanu3s: XeHwmHa (cnpaga).
14. TNapeHb Ha KOHCYNbTaUuMW y actponora. AHanu3s: napeHsb.

15. PasroBop o ToM, kyaa cobparncsa noctynaTb y4nTbCa. AHau3: napeHso.

16. PasroBop 06 ocobeHHOCTAX npodeccun munuumoHepa. AHanu3: Buka (cnpasa).

17. bontoBHsa nogpyr. AHanu3s: fleHa (cnpasa).

OTu cuTyaumu cnegyowmum obpasom pacnpegenunmucb No 3KCneprMeHTanbHbIM YCroBUSIM:

Ycnosue Cutyauum Ne

MaHunynauus oTkpbiTOE|3, 4, 66, 7a, 8, 111, 63,

fasneHune fesonacHocTb |76, 1314, 15, 16, 17

(napTHepcTBO)

MPUNOXXEHWNE 2

Kpumepuu akcriepmHoU ouyeHKu sudeogpazmeHmos

Mpuctpoka — TepMmuH, OOO3HAYAOWNA BEPTMKAIIbHYIO COCTABMSAIOLWYH MCUXOSNIOMMYECKOro NPOCTpaHCTBa
B3aMMOJENCTBMS.

* ce8epxy — CTpeMieHne OOMVHMPOBaTb; BHELUHE MOXET BblrMsaAeTb Kak NoyYyeHUs, OCYXAeHWs, COBETbI, NopuLaHue,
3amMeyaHusi, obpalleHns «Tbl», «CbIHOK», BbICOKOMEPHbIE UMM MOKPOBUTENLCTBYHOLLME MHTOHALUMKM, MOXMNOMbIBAHWE MO
nnevy, ctpemrieHve 3aHaTb 6onee BbICOKOE MeCTOo, nodaya pyku NagoHbi0 BHU3, B3rNagbl CBEPXY BHU3 U MHOrOe Opyroe;
* CHU3y — BbIMSAMT Kak npocbba, n3BMHEHWe, onpaBAaHue, BMHOBATbIE UMW 3aMCKUBAIOLLME MHTOHALMWM, HAKIOHbI
Kopryca, onyckaHue rofniosbl 1 T. .

* Ha pasHbIX — OTCYTCTBME NPUCTPOEK CBEPXY MUIN CHU3Y, CTPEMIIEHNE K COTPYOHNYECTBY, MHPOPMaLMOHHOMY OOMEHY,
COPEBHOBAaHMIO; XapaKTepHbl MOBECTBOBATENbHbLIE MHTOHALUK, BOMPOCHI U T. M.

OvcTaHuma — MEeXITMYHOCTHOE pacCTOsHWE, KOTOpOe onpenenseTcs KONMUMYecTBOM nperpag, CTOSAWMX Ha nyTu
conwkeHna nogen. I3T0 MoryT ObiTb BHewWwHue uandeckne OGapbepbl, €CnM OHW WrpalT pofib IKBMBANEHTOB
MCUXOMNOrMYEeCKNX nperpag: CTon, CTyM, CKPELLEeHHble Ha rpyan pyku, HOra Ha Hory U T. 4., Nay3bl, OCTaHOBKW, NEPEBOS
pas3roBopa Ha Apyrne Tembl; HO HepeaKo 3TO NPENATCTBUS CMbICIIOBbIE UMW AYXOBHbIE.

Temn — cKOpOCTb pasBUTUSA CODbITUSA, CKOPOCTb, C KOTOPOW BbIMOSTHAETCH HEKOe AeNiCTBME.

MHuumatmBa — HayanbHbIi MOMEHT B OCYLLECTBMEHWUM YNpaBfeHuUs NpoLeccoM B3aMMOLENCTBMSA CO CTOPOHbI OJHOro
13 NapTHepoB (COMepHUKOB), 0603HaYeHNe ero BeayLlen Uy HanpaBnsoLLEN Ponw.

+ gradeHue — OTKpbITOE B3ATUE Ha cebA ynpaBneHus npoueccomM obLeHns; BNageTb — 3Ha4yMT Nofb30BaThCs;

* pacriopsikeHue — ynpasneHue TeMm, KTo OyaeT BrnageTb UHMLMATUBOW; pacnopskaTbCs — 3HAYMT NO3BOMATb WM
3anpewaTtb BNageHve;

* 83amue — 6e3 COnpoTUBINEHUS CO CTOPOHbI NAPTHEPa;

* bopbba 3a — cTpemMreHne 3aBnageTb MHULMATMBOW, HanMyne CoNpPoTMBIIEHNS CO CTOPOHbI NapTHepPa;
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* riepexsam — B3ATUE C NPEOAOSNIEHNEM CONPOTUBIEHUS;

* ucronb308aHuUe — yaepxaHue B pykax, BnageHue;

* nepedavya — pobpoBonbHOe AeWcTBMe, OTKas OT WMHUUMAaTWBBI;

* f1omepsi — BbIHY>XOEHHO, KaK NPOUrpbILL.

Amouunmn, yyBcTBa — Heobxoanmo nogobpatb 1—2 crnosa Ans obo3HavyeHus Toro, YTO nepexusaeT HabNAaeMbln.
Hanpumep, 3nutcs, obecnokoeH, B pacTepsHHOCTW, TalHO TOPXeCTBYeT, COMyBCTByeT, pagyetcsa M T. 4. BaxHo He
cbuBaTbCH Ha onucaHne OeVCTBMIN: CMeeTCH, OYPaynNTCs, XUTPUT.

Monb3a u Bpea pasBedeHbl C TeM, YTOOblI MOXHO Oblno 3adumKcMpoBaTb ABOWNCTBEHHBIA XapakTep COOTHOLUEHUS
NHTEPECOB.

HencTBua — BCe, YTO YrogHo, Hampumep: BO3MyLLaeTcs 4eM-nmbo crnpawmBaeT NpocuT 4To-Nnnbo yxoauT OT OTBeTa
3anpellaeT OaBWT, HaXWMaeT genaet BuA, YTO... NOAAEpXuBaeT OOMaHbiBaeT BbINOMHAET paboTy oTManyumBaeTcs
HacTamBaeT BbICHAET HaMepeHWs NapTHepa cornawaeTcs

HamepeHus — npegnonaraemble pesynbTaThl, pagn OOCTWXKEHWUs KOTOPbIX HaOMO4aeMbIl UFPOK COBEpLUAET CBOU
JEencTBus.
MNPUINOXEHWE 8

LlononHumernbHbIe pa3bsCHEHUSs, OaHHbIE 3Kcriepmam 8 OCHOBHOU cepul OUEHOK.

PASBMEHVE BUOEOCIKOXETOB HA ®PATMEHTbI

LaxmaTHasi napTusa Kak Liernoe cocTouT n3 bornee Menkmnx Yacten — KoMOMHaUuUi, NeperpynnmpoBOK, BbRKUOAHWUA U T. .
Camoli xxe Menkon eouHuuen SBnsieTcs otaenbHbl xoh. NMoxoxee CTPYKTYpHOEe COOTHOLWeHWe OBHapyxuBaeTcsa U B
obuweHun. B kaxaom cobbiTUM MOXHO BbIAENUTb Mepuodbl, Ha MPOTSKEHUN KOTOPLIX OENCTBME pasBopadnBaeTcs
OTHOCUTENbHO CTabunbHO U npeackasyemo. HasoBem wux cueHamu. BHyTpu cueH nocnegoBaTenbHOCTb OEWCTBUN
OBWXKETCS Kak Obl B OOAHOM HarnpaBfieHuW, B OOHOM pycre, 4TO MOXHO 00603HauuTb, Hanpumep, Kak «gobueaeTtcs
cornacusi», «nbiTaetcsa ybeguTb», «CMopsiT O TOM-TO», «A ycnokamBaeT b», «gypadatcs» m 1. A. MomeHT, korga



HanpaBneHne ABMXEHUS CODbITUA MEHSIETCS, eCTb rpaHuLa, oTAensLwWas O4Hy CUEeHy OT APYroin.

Kaxxgas cueHa, B CBOKO oyepefb, COCTOUT U3 OTAENbHbIX LLAroB UM Xo40B, KOTOpble NPOU3BOAAT YYaCTHUKM cOBbITUSA,
NUCXOAsl UX CBOMX HaMepeHUr 1 YCnoBuK B3aUMOAENCTBUA. OTO MOryT ObiTb pennuku (dpasa, CnoBo, XecCT), B3rnaabl,
MOf4YaHne — BCE, YTO MOXHO MWCTONKOBATb Kak OTAENbHbIM Xod4. Xon — npocTenwas eauHuua npouecca
B3aMMOJENCTBMS, pasfiokeHne KOTOPOM HEBO3MOXHO B CWUIly TOrO, YTO TEpsieTCs ee CBs3b C CUTyaumen oOLeHus.
Hannume nnun oTcyTCcTBME TakoW CBA3NM — 3TO Npobnema mHTepnpetaumn. Hanpumep, GPOLLEHHbIR C CTOPOHY B3rnsig
MOXET He OTHOCUTbCA K npoueccy OOLUEeHMs, eCriM eCTb OCHOBaHWEe cunTaTb, YTO OH Oblfl BbI3BaAH BHELUHUM
pasgpaxutenieMm, HoO MOXHO pacUeHUTb ero Kak 3rieMeHT B3aMMOAEWCTBMS U NMpuaaTb €My Hekoe 3HayeHue (MpusHak
HENCKPEHHOCTU, CTpeMIIeHMe NpepBaThb obLLieHne, 064yMbIBaHNE Kakon-nnbo MbICIM, COMHEHME U T. M.).

Baweln ocHoBHOM 3apadert U SABMsieTCA BblAeNeHMe M aHanu3 (MHTepnpeTauusi) OTAenbHbIX Xo4oB. KeBanudwukauumio
3KcnepTa 34eCb 3aMEHUTb HEYEM.

MPUNOXEHWE 4 OcHosHas cepusi 3kcriepmHoU OUEHKU. KoOuposo4yHass mabnuua.

Kputepum BapwnaHTbl oTBETOB O6o3Ha4veH
nsi
1. Xapaktep|— cBepxy 4.1
NPUCTPONKM — CHu3y
— Ha paBHbIX
2. AncTtaHums 12 3 4 5 6 7|6ann no
aoBepuTenbHas Lwkane
COBEPLUEHHO
Yyxme
3. Temn 12 3 4 5 6 7 Taryye |6ann no
MeLNEHHbIN CTPEMUTENbHBIV LKane
4. IHuumaTtnBa |— BnageHue B P
— pacnopsixeHue o1
— B34TUe X
— bopbba 3a +
— nepexsaTt 1
— WCMoNnb30BaHne
— nepefaya, OTkas oT
— noTeps
OmMmoumoHanbHbl [-3 -2 -1 0 +1 +2 +3-3 -2(6ann no
n TOH: 5—[-10 +1 +2 +3 LKane
OTHOLLEHMS K 6ann no
naptHepy 6.— LiKane
aTMocdepsbl
B3aUMOAENCTBU
5
7. dmounmn  mnn [Mponssonb
YyBCTBA, HO
KoTOpble
ucnblTbiBaET
Habnogaembin
8. — CBOW 1001 11 00
MpenmyulecTBe (— napTHepa
HHO B  Yblo|— obologHO
nonb3y OKasa- |— HW4YbK
nocb
gencresue?
9. Kowmy Bo|— cebe 10011100
Bpen? — napTHepy
— oboum
— HUKOMY
10. Kakune Nnpou3BOJib
noencTeuns HO
CcoBepLIaeT?
11. Onga yero? npon3BoIb
(BO3MOXHbIE HO
HaMepeHus)
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MPUNOXEHWE 5

Obpabomka npomokosos.

Onsi BOCbMWU KpUTEPUEB, MO KOTOPbLIM 3KCMEPTHbIE CYXAEHWUSI BbIHOCMIIMCb B hOpManu3oBaHHOM Buae, Obin BBeOeH
CMUCOK NPU3HAKOB, Noasiexallmx KormM4yeCTBEHHOMY NoacYeTY:



MpucTtponka 123|— KONnun4ecTBO OoTBETOB

4 «CBepxy»
— KONM4ecTBO OTBETOB
«CHU3Y»
— KONIMYeCTBO OTBETOB  «Ha
paBHbIX»
— KONMUYecTBO CMeH Buaa
NMPUCTPONKHU
OucTtaHuuna 5B |— cymma 6GannoB no Bcem
7 waram
— KONnn4yecTBO cny4vaes
COKpalleHUs1 AUMcTaHuuun
— KONIN4eCTBO cnyyaes
yBeNn4YeHusi AUCTaHUumn
Temn 89 |— cymma 6annos
10 |— Konn4yecTBO cnyyaeB
3ameanieHMsa Temna
— KONIN4eCTBO cny4yaes
YCKOpeHus
MHuunatuBa 11 — KONMMYecTBO MNPU3HAKOB
12 |Hanuuma 6OpbLOLI (oTBeTOB
13 |«6opbba 3a», «nepexBaT» 7]
«noTepsa»)

— KONNYecTBO OTMETOK O
NpPOCTOM BraAeHUM

—  KOJIMY4EeCTBO OTMETOK O
pacnopshkeHuun

OMoUNOHanNbHbIN TOH|14 IS|— anre6paunyeckas cymma
OTHOLWIEHMA K napTHepy |16 |oTBeTOB

— KOJIM4EeCTBO  CllyYaeB

«noxornopaHua»
— KONM4ecTBO cnyyaeB
«MNOTEeNnNeHnsa»
OMoLuMOHanNbHbIN TOH|17 |— anrebpaunyeckas cymma
atmocdepbl 18 |oTBeTOB
B3aMMopencTBuA 19 |— KONun4ecTBO cny4vaes
«noxonozaHua»
— KONMu4ecTBO cnyyaes
«MNOTEeNnNeHnsA»
Monb3a 20 — KONIN4ecTBO OTBETOB «cebe»
21 — KONn4ecTBO OoTBETOB
«napTHepy»
Bpen 22 — KONW4YecTBO OTBETOB «cebe»
23 — KONn4ecTBO OoTBETOB
«napTHepy»

(Bce nony4eHHble 3HAYEHNA OTHOCATCSA K METPUYECKMM LLUKanam.)

[ononHMTenbHO NOACUYUTBIBANOCH KONMYECTBO waroB (). MockonbKy n ObIlo pasnMyHbiM B 3aBUCUMOCTU OT CUTyaLUn 1
NpeanoYTEHUIA 3KCNEPTOB, ANs 0becneyeHnsi BO3MOXHOCTM O0beaUHEHUST 1 CPABHEHUS pe3yNbTaToB MOMyYEHHbIE NP
noacyeTe MHAMBUAYaNbHbIX MPOTOKOMOB 3HAYEHUS OENUINCh Ha T (MYHKTbI
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1,2, 3,5, 8, 11, 12, 13, 14, 17, 20, 21, 22, 23). JaHHble, OTpaxarLme gUHaAMUKY (Nepexoabl Mexay LaraMmu, KoTopbIX
BCerga Ha efuHuULY MeHbLUe, YeM camMux Laros), genunucb Ha 1 - 1 (nyHkTel 4, 6, 7, 9, 10, 15, 16, 18, 19). Tak Gbinu
nonyyeHbl 3HA4YeHWs, KOTOpble 3aHOCUNUCL B Tabnuubl 0OOOLLEHHBLIX WMHOVBUMAYaNbHBIX PE3ynbTaToB 3KCMEPTHON
OLEeHKKN. Pe3ynbTaTbl NOACYETA YCPEAHANUCH BHYTPW rpynn BuaeodparMeHToB, NPeACTaBNALWNX OOUHAKOBLIE YCITOBUS
B3aUMOAENCTBUST (MaHUNyNSAUMS, OTKPbITOE AaBrneHne unu Ge3onacHocThb). MockonbKy aKkcnepToB ObiNo 6 4Yenosek, B
pesynbTaTte 6bin HabpaH MaccKB AaHHbIX (3 ycrnoBus X 23 npuaHaka x 6 akcnepTos).

Ons ganbHenwen obpaboTkm Obinu B3sThl 23 MaTpuubl pasmepomM 3x6. Bce nocneayowme BbIMUCTIEHNS BbINOSHEHBI C
NCMNONb30BaHNEM NakeTa cTaTUcTUieckmx nporpamm «Ctagus». lNpoBepka xapakrtepa pacnpenerneHus BbisiBuna yactble
OTKITOHEHUSI OT HOpPMasbHOro, MO3TOMY AN CTAaTUCTMYECKMX pacyeToB Obiny B3ATbl CBOOOAHbIE OT AOMyLIEHUS O
xapaktepe pacnpegeneHus kputepumn: Kpacken-Yonnmca w [DKOHkxuepa (ONns anbTepHaTUB C YNopsOgouMBaHUEM),
KoTopble o6ecneymBaoT OAHO-AKTOPHBI HENapameTpUYeCKuin JUCNEPCUOHHBIA aHanua [Xon-nengep, Bynd 1983].
Mpoueaypa pacyeta KpUTEpMEB: B Matpuue M X m, rae N — YCNoBus B3auUMOZEMNCTBUSA (CTONOLbI), am — OLEHKM
aKcnepToB (CTPOKK), ONS Kaxaoro crondua NoACUHUTLIBANMCL CpegHue u MeamaHsl. Ecnv TpeboBanock, Npon3Bogunoch
ynopsiiouMBaHne pacnosioXeHMs CTONOLOB MO BO3pacTaHWMo UNn yObIBaHWIO 3HA4YeHUn meguaH. W nuwb nocne aToro
mMaTpuua noaeepranacb obpaboTke No ykasaHHbIM KpuTepusiMm. B pesynbtaTte Obino nonydeHo 23 oTBeTa O xapakTepe
CBSI3M Mexay YpOBHsiMU. B Tabnuuy 5 (cMm. B TEKCTe) Mo Kaxgomy Npu3Haky NpvBeAEHbl MeAMaHbl, XapakTepusyoLime
pacnpegeneHe OLEHOK BHYTPWU KaXOoro ypoOBHsi B3aMmopencTsusi. Kpome Toro, gaHa MHopmauust 0 Hanuuuu unm



OTCYTCTBUM BNUsIHUS (hakTopa (Npu3Haka) Ha xapakTep oTBeTa: «0» COOTBETCTBYET HyNEBON runotese (Mexay ypOBHSIMU
HeT pa3nuuuin), «1» ykasblBaeT Ha OTBEPXXEHUE HYNEeBOW MMNoTe3bI.

PesynbTatbl kKa4eCTBEHHON OLeHKU (YyBCTBa, AENCTBUS U HAMEPEHUSA) OKa3anucb CIIULLIKOM FPOMO3AKUMU, K TOMY Xe —
BEPOSATHO, B CUNY HEYAAYHOW WHCTPYKUUM — OEeNCTBUS U HaMepeHUsl B OTBETaX IKCMEepTOB OKa3anucCb MpaKkTUYecKu
HepasgeneHHbIMU, UX MPULLIOCh UCKIIOYUTD U3 AanbHENLEero pacCMOTPEHMUS.
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MPUNOXKEHWE 6

Criocobbl docmuxeHust yened, ucrionb3ogaHHbie O.beHOepom 8 noeecmu U.Nnbgha u E.lNNemposa «12 cmyrnbes».

lnasa V.

1. OTBaxumBaHne 0ecnpM3opHOro: MaHUMynaumsi (Hamék).

2.  YcTaHOBNEHWe npuATENbCKMX OTHOLUEHWA C [OBOPHMKOM: MaHunynsuua (ycnyra) = noAroToBka CpeacTsa
NPUHYXXOEHNS K OTBETHON ycnyre.

3. OcBoboxaeHne oT NPUCYTCTBUSA ABOPHMKA: MPUHYXKAEHWE + NoAKyn.

4. BblyxuBaHue cBegeHun n3 BopobbsHMHOBa: MaHunynsauns (ocnabneHune + urpa Ha crnaboctw).

laea VI.

5. BaknioyeHne pgoroBopa ¢ BopoObsiHMHOBBLIM: nogaerieHue (ncuxoriorndeckoe ocnabrneHue) + yrposa (Hamek) +
LUUHN3M.

6. [llokynka xuneTa y BopobbsaHnHOBa: gaBneHue (HedBHOe), oOMaH, Aemarorus.

lasa VIII.

7. TNony4eHne BO3MOXHOCTU BCECTOPOHHErO OCMOTpa 2-ro AoMa couobeca: MmaHMnynsaums (obmMaH kak CpeacTBso).

8. TMogBeneHne ocHOBaHUIM ONs MPOOOSMKEHMS CBOMX MOWUCKOB: yrpo3a (HesiBHad) + MeToAu4yHoe AaBneHue (urpa Ha
cnaboctw).

9. BblyxuBaHue y AnbxeHa nHgopMauum o cTyne: MaHnnynsauus (Hamek).

10. Oob6biBaHne nHcbopmaumm y MNMawm Smmnneesnya: yrposa.

Masa XI.

11. Bbibop mebnunpoBaHHbIX KOMHAT: 6riedoBaHme + obmaH.

12.  «[lokynka» kBuTaHUM Yy KopobenHunkoBa: OTKPOBEHHbIN obmaH, Ae-akto (HeobpaTumocTb gencteum), rpybas
yrposa.

Inasa XII.

13. TpeboBaHue «noracuTb 3a40/MKEHHOCTbY ¥ BopobbsiHnHOBa: 06MaH.
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lasa XIV.

14. TanHoe 3acepaHune «Meva n opana»: 6bnedosaHve + o6maH + gaBneHue.

15. XKeHutbba Ha Bgose [puuauyeson: obmaH.

Masa XXII.

16. «[okynka» cTyna y OnMOYKM: OTBNEYEHWEe BHUMAHUA + Oe-aKTo.

asa XXV.

17. MNony4yeHwne ctyna y LLykmuHa — myxa 3nnoyku: obmaH.

18. YmeHblweHve gonn BopobbsiHMHOBa B Oyayliux goxogax: AaBreHMeE.

asa XXVI.

19. WUsbsaTne crtynay M3HypeHkoBa: obmMaH + GnedoBaHue + ge-akTo.

lasa XXX.

20. [obbiBaHMe KOHTpamapku y agmuHucTpatopa Teatpa Konymba: o6maH + 6nedoBaHue.

asa XXXI.

21. NpOHMKHOBEHME Ha TENNOX0o4: MaHUNynaums (Mcnonb3oBaHne

cuTyauun geduunta BpeMeHn) + ge-akro.

asa XXXIV.

22. lMoAaroToBKa K NeKUMM U ceaHcy O4HOBPEMEHHOM Urpbl B LUAXMaTHOM knybe BactokoB: MmaHunynauusa + 6nedgosaHue
+ obmaH.

23. Tlony4eHue geHer ¢ waxmMaTHOro knyba Ha opraHu3aumio LaxmaTHOro KOHKpecca: MaHunynauns (BoogyLueBneHme).
24. CeaHcC ogHOBpPEMEHHON Urpbl: 06MaH.

asa XXXVI.

25. CHapsikeHne BopoObsiHUHOBaA MPOCUTE MUIOCTLIHIO: MPUHYXXAEHWE + YHUXKEHME.

26. Cbop pgeHer 3a Bxog B [MpoBan: o6MaH + MaHunynauusi.

Masa XXXIX.

27. Bcetpeua c Nepcnukum Ha BoeHHo-I py3nHCKon fopore: BbinpaluuBaHue AeHer.

28. «BblbuBaHve» geHer us Kucnspckoro: MaHUnynauus + 3anyruBaHve + BbIMOraTenbCTBO.
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Summary

The Psychology of Manipulation is a scientific monograph in field shaped with superposition of interpersonal
communication psychology, psychology of personality and influential psychology. The fact is that the social reorientation
from to-talitarism to democracy in Russia is often accompanied by manipulative deformations of social relations. A lot of
the deformations cover interpersonal communication. Therefore the presented book is mainly devoted to interpersonal
manipulation.

The first chapter The Methodological orientation provides the research foundation for the investigation. The hermeneutic
paradigma as most relevant for the search tasks is chosen. Some problems are discussed in this part: human activity as a
text, accessibility of the human activity context, expert's potentiality and language of description relevant to hermeneutic
orientation.

In the second chapter What is a Manipulation the definition of manipulation is suggested and minimal necessary criteria
for it are discussed. Interpersonal manipulation is defined as indirect motivating of another person to act, feel or think in a
certain manner by means of deception.

The third chapter Prerequisites of Manipulation deals with five main sources of manipulative attitudes: cultural, social,
interpersonal, intrapersonal and technological preconditions.

The fourth chapter Manipulative Technologies consists of wide observation of interpersonal influence means that could be
used for manipulative aims. There are information control and transformation, deception, psychological pressure, control
or arrangement of interactive context, careful selection of intrapersonal targets, special contact techniques and so on.

In the fifth chapter The Mechanisms of Manipulative Influence special attention is given to the intrapersonal processes
due to which the manipulative attacks get success. Several kind of the mechanisms has been selected: standard
perception reactions, conventional attitudes, activity patterns, controlled conclusion, responsibility acceptance and other.
It is shown that the destructive nature of manipulation affects the personality structures because of its inner splitting.
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In the sixth chapter The Defence from Manipulative Acts there appeared necessity to revise the traditional definition of
psychological defences owing to the new application of the old term to the different phenomena other than
psychoanalytical ones. The original classification of the psychological defences is proposed. Particular emphasis is given
to the indicating of the manipulative attempts.

Seventh chapter The Investigation of Manipulative Interaction deals with the empirical searches which based upon of
hermeneutic paradigma. Some parameters of interpersonal interaction important for managing manipulation situations
were examined.

Eighth chapter The Training of Defence from the Manipulation is addressed to the communicative trainers. Therefore
special account is taken of searching for the ways preventing or buffering manipulative deformations in interpersonal
behaviour. Several practical recommendations for trainer are proposed. The recommendations are arranged in five
directions: purpose making, sensitivity improvement, behavioural flexibility, coping psychotechnics and personality
potency.

In ninth chapter Is it Possible to not Manipulate? some practical implications of provided knowledge to the fields of
management, education and psychotherapy are discussed. It was suggested the management is a most sensitive
business to manipulative components in the staff relations. The main idea is that it is impossible to eliminate the
manipulation in business activity and not to reduce at the same time effectiveness of it. Nevertheless we can put certain



limits on the manipulation tendencies within the area shaped by means of some criteria: frames of agreement or contract,
constancy or fluctuation of influencive aims, ethical restrictions, constructive or destructive effects etc.

The book consists of a lot of examples of manipulations picked up from everyday life and from fiction literature.

The Psychology of Manipulation can be of certain interest not for psychologists only, but for psychotherapists,
politologists and philosophers as well. It can be useful also for teachers, managers and other people-oriented
professionals.
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